CHAPTER 6

STORAGE

6000. Storage-in-Transit (SIT) .

a. Ceneral. The PPSO may use SIT when necessary to neet the nenmber’s
requi rements. Although SIT normally is used at destination when a shipnent
arrives before the nenber has established a delivery address, it also may be
used at origin or at an internedi ate point when considered by the PPSO to be
in the best interest of both the nenber and the Government. The carrier
should use the carrier’s DOD approved agent facility |located nearest the
destination city or installation shown in block 18 of the PPGBL. Should the
carrier use a nore distant facility for convenience, SIT and relate-d charges
wi |l be based on the carrier’'s agent nearest available DOD approved facility.
However, this should not be construed to nmean that a carrier w thout an agent
in the destination PPSO’'s area of responsibility (AOR) can place a shipment
into a DOD-approved SIT facility outside the destination PPSO's AOR except
when specifically authorized by the destination PPSO. Nearest avail able
carrier’s’ agent DOD approved storage facility is defined as follows: that
carrier’s agent facility which has DOD approval, has space for the shipment
and is accepting DOD traffic fromthe carrier. |f the agent refuses to accept
a shipnent, i.e., because of the carrier’s refusal to provide a waiver and/or
to the carrier’s poor paynment history, the agent’s facility wll be considered
“avai |l abl e” for purpose of determning charges irrespective of what
destination warehouse the carrier uses. NIS at origin may not be converted to
SIT at origin unless a PPGBL i s issued, an inventory is prepared, and a
carrier takes physical possession of the property.

b. SIT Period.

(1) SIT for DOD civilians enployees wll not exceed 180 days, (Joint
Travel Regul ation (JTR), Vol une 2).

(2) SIT for mlitary nenbers may not exceed 180 days unless
additional storage is authorized in accordance with the JFTR, Volune 1,
paragraph U5375- B3.

(3) SIT for mlitary nenbers may be extended beyond the 180-day
period when an entitlenent for additional storage exists and is approved by
the appropriate authority (JFTIR).

(4) When SIT is extended beyond the first 90 days, the PPSO shal
notify the carrier of the extension and the projected termnation date. A
copy of DD Form 1857, Tenporary Commercial Storage at Governnent Expense
(Figure 1-7), will be provided to the carrier for each extended 90 day period
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When a shipment renmains in storage beyond the SIT entitlenment period, carrier ...
liability shall termnate at midnight of the last day of the SIT period, the "
Government Bill of Lading character of the shipnent shall cease and the

war ehouse shall becone the final destination of the shipnent. At this tine,

t he warehouseman shall beconme the agent for the property owner and the

shi pnent becones the subject to the rules, regulations, charges and liability

>~ of the warehouseman. Menbers shoul d be advised of the requirement to procure

their insurance during this period of storage.

c. Prevention of Unnecessary SIT. The PPSO shall make every effort to
prevent unnecessary use of SIT by maintaining a close liaison with installa-
tion personnel assignnent officers and housing officers. Coordination between
the origin and destination PPSOS may be hel pful in preventing unnecessary use
of SIT. The destination PPSO shall establish a file for inbound personnel,
including all advance docunentation received fromthe origin PPSO and
i nformation concerning the menber, such as tel ephone nunbers on and off base,
the nenber’s tenporary address, and the nane and tel ephone nunber of a |ocal
contact if the nmenber cannot be |ocated when the shipnment arrives.

d. Procedures at Destination. Wen the carrier notifies the destination
PPSO of a shipment’s arrival, the PPSO shall attenpt to contact the menber or
the menber’s agent at the designated point of contact. |[|f the nenber has not
reported to the destination PPSO or the PPSO is unable to contact the nenber
or the nenber’'s agent, the PPSO shall instruct the carrier to place the
shipnent in SIT. In these cases, the PPSO may not direct the carrier to
attenpt delivery at the nenber’s residence.

e. Record of Authorized SIT. The PPSO shall maintain a separate control
log for recording all SIT authorizations. The |og shall contain as a mni num
the followng information. SIT control nunber, nenber’s nane, code of
service, storage location, and the dates ordered into and out of SIT. It is
not necessary to maintain a separate |edger specifically for SIT authoriza-
tion, provided control of SIT is nmaintained and there is no duplication of SIT
control nunmbers. The |log form should be reproduced |ocally. A copy o DD
Form 619 authorizing the SIT will be retained in the shipnent file.

f. SIT for split Shipments. |f a shipnent arrives at destination as a
split shipnment and the menber is unavailable to receive any portion, SIT may
be authorized separately on each portion. The PPSO shall issue a separate SIT
control nunber for each portion of the split shipment. The carrier shall be
required to obtain a separate weight ticket and separate SIT control nunber
for each portion of the split shipment. The cost of weighing each portion
shal | be borne by the carrier. The Governnent will not pay the m ni mum
wei ght as applicable to storage.

g. SIT Control Number. Upon ordering a shipnment into SIT, the PPSO shal
furnish the carrier a SIT control nunmber. The SIT control nunber, which will
contai n seven-positions, shall be constructed as foll ows:
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e (1) The first position shall be the last digit of the year in which
""" the shipnent enters SIT (for exanple, if the shipnent is placed in SIT during
cal endar year 1991, the first digit will be 1).

(2) The second, third, and fourth positions shall contain the julian
date for the day on which the shipnment enters SIT for exanple, if the
“shipment is placed in SIT on Novenber 9, 1991, the second, third, and fourth
digits will be 313.

(3) The last three digits shall indicate the nunerical sequence of
the shipnments entering SIT for that day; (for exanple, if the shipment is the
el eventh shipnent placed in SIT on that day, the last three digits wll
be 011). |

(4) As described above, the SIT control nunber for the el eventh
shipnent placed in SIT on Novenber 9, 1991, is 1313011.

h. Delivery Qut of SIT.

(1) When ready to accept the shipnment, the nenber shall contact
the destination PPSO and request delivery to the destination residence. The
PPSO shall instruct the carrier to nake delivery on the date specified by the
menber .

(2) The carrier will prepare a DD Form 619 (Figure 5-4) for billing
purposes. The DD Form 619 shall include all accessorial services incidental
to the delivery of the shipment. The carrier will return the conpleted DD
Form 619 to the second (final) destination PPSO. The (final) destination PPSO
will verify and sign the form keeping one copy in the permanent shipnent
file. If loss or damage is discovered in a shipnment delivered fromSIT, the
menber or nenber’s agent shall record the | oss/damage on DD Form 1840/1840R.

(3) Shipnents that have been placed in containers for SIT at
destination may be delivered to residence in the sane containers.

(4) The destination PPSO will order long deliveries out of SIT by
preparing a “Certificate for Delivery from SIT (see paragraph 5006.b(2). A
delivery address should be obtained by the destination PPSO before rel easing
any shipment out of destination SIT. (Absence of a delivery address, the
Certificate of Delivery from SIT should include a- statenent indicating the
nunber of SIT dates used and how many dates of SIT were authorized. The
destination PPSO (first PPS0) as specified on the PPGBL, will send an
information copy of the Certificate for Delivery fromSIT to the origin PPSO
to informthem of the new destination. The first destination PPSO is also
responsi ble for ensuring that the newly established destination PPSO (second
destination PPSO) receives a copy of the DD Form 2223 or 1780, and any ot her
pertinent information, for final destination evaluation. The second
destination PPSO will return the conpleted eval uation and other necessary
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forms, i.e. , DD Forns 2223, 1780, and 1840 to the origin PPSO w thin 45 days ..
of shipment delivery. The carrier prepares the DD Form 619 as described in
paragraph 6000.h.(2) above and nust forward a copy of the DD Form 619, as well
as the DD Form 1840/1840R, t0 the second (final) destination PPSO.

(5) Requests for partial wthdrawal s should be nade at the tine of
counseling and indicated to the carrier or carrier’s agent at the time of
packi ng, when possible. oOnly conplete cartons or item nunbers on the
inventory may be w thdrawn. |Individual cartons will not be opened. The
i nventory item nunber will be furnished by the menber to the PPSO, who Wi ll in
turn order the service. Certification of the DD Form 619 by the destination
PPSO is required. The nenber, nenber’s agent or PPSO representative shal
have the right to be present at the carrier’s facility during the sorting of
the property. The carrier will deliver; however, the menber has the option to
pick up the property fromthe warehouse. The carrier is responsible for
obtaining the weight of the, portion wthdrawn in accordance wth donestic and
nternational solicitation procedures..

6001. Responsibilities for NTS.

a. MIMC Overseas Conmponents and Overseas Commanders. Although NTS is
restricted to warehouse facilities located wthin CONUS, MIMC overseas
conponents and overseas commanders shoul d devel op contingency plans to use
Gover nment war ehouses for storage in the event of civil unrest, national
emer genci es, etc.

b. MM Area Commanders. MIMC area conmanders are responsible for the
adm ni stration of the NIS programin their assigned geographic areas. The
MIMC area commanders, through designated contracting officers at the RSMOs,
shal | :

(1) Conduct preaward surveys to ensure that NTIS contracts are awarded
only to qualified contractors. The qualifications of contractors shall be
determned in accordance wth the preaward survey guidelines and guidelines
contained in the FAR

(2) Execute, distribute, and’ adm nister the BOA and the Schedul e of
Services and Rates for Household Goods (DD Form 1162-1, Figure 6-1) in
accordance with this regulation and the FAR

(3) Mnitor the weight stored in each approved warehouse, its
subdi visions, or fire divisions,

(4) Perform contract admnistration of DD Forms 1164 (Figure 6-2)
that have been placed against BOAS by ordering officers of using activities.

(5) Provide each contractor, in witing, the names and | ocations of

using activities and the names of persons authorized to issue DD Forns 1164
uncle r each BOA.
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(6) Notify all recipients of the BOA when it is nodified or
t erm nat ed.

(7) Perform inspections of storage facilities to ensure that all
services are provided in accordance with the provisions of the BOA

-

(8) Investigate incidents inpacting on the operation of the NTS
program in accordance with this regul ation.

(9) Conduct staff assistance visits during each inspection cycle at
each ordering installation in their areas of responsibility. The purpose of
such visits shall be to exchange information concerning the adequacy of
service provided by each local-contractor and to identify potential service
problens. Such visits can assist the using activity to plan storage
| nspections nore effectively by focusing upon potential problem areas.

(10) Release for public information current BOA contract rates when
such information is requested specifically in witing. Witten requests for
the release of current rates shall be honored when the request specifically
i dentifies a contractor by nanme and the BOA in question has been signed and
accepted by the RSMO contracting officer. Unless the entire BOA is specifi-
cally requested, the release of such information shall be limted to the DD
Form 1162-1 currently in effect on the date the witten request is received.

c. Odering Oficers. Odering officers shall:

(1) Acquire all required services for the storage of HHG in both
CGovernment and commercial facilities.

(2) Cte the appropriate funds for paynent of the services ordered
and process invoices for paynent.

(3) Maintain on file all docunents relating to each storage |ot.

(4) Provide to the appropriate RSMO contracting officer copies
of independently conducted SIT storage inspections (when such inspection is of
a facility also approved for contenporary storage) in which discrepancies are
detected. Such reports alert RSMO contracting officers to potential storage
probl ens involving col |l ocated NTS | ots.

(5) Performinspections in connection with prestorage and poststorage
services. \Wen deficiencies are discovered that are not corrected inmediately
by the contractor, the RSMO contracting officer responsible for admnistering
the BOA shall be notified. The suspension of contractors by using activities

s not authorized. Ordering officers are encouraged to participate with RSMO
contracting officers in joint inspections of local contractor storage
facilities within their “areas of responsibility, whenever practical.

(6) Serve as the point of contact for the nenber on all matters
concerning the storage of HHG
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(7) Notify inmediately the appropriate RSMO when the contractor is
unable to locate a lot in storage.

(8) Wen the weight in storage is in excess of the JFTR allowance the
applicable mlitary service guidelines or regulations shall be followed to
recoup excess costs fromthe nenber.

(9) Terminate all NIS at Governnent expense for storage beyond the
aut hori zed storage period and advise the contractor to bill the member for
future storage costs. If travel and transportation entitlenents of retired
menbers has been extended, authorize continued stdrage at (Governnent expense.
The nmenber subsequently should reinmburse the Governnment for storage costs.

d. Installation Conmanders. |Installation conmanders are responsible for
i nspecting periodically all Governnent-owned storage facilities under their
jurisdiction that are used for the storage of DCOD sponsored personal property
shipnents.  Such inspections shall be perfornmed under mlitary service
headquarters direction and shall be recorded on DD Form 1811 (Figure 2-2) and
DD Form 1812 (Figure 2-3). Before approval by the installation comrander,
RSMO personnel shall conduct a liaison inspection of the Governnent-owned
facilities to ensure that storage practices are the same as those required of
private contractors under the BOA

6002. NTS Procedures - Contracting Oficers.

a. The Preaward Survey. The preaward survey (in accordance with the FAR
and this regulation) is used to determ ne whether a prospective contractor is
qualified to participate in the NIS program and whet her the offered warehouse,
i ncl udi ng subdivisions and fire divisions, nmeets Governnent standards. Upon
receipt of a contractor application to provide service, the responsible
contracting officer shall conduct a preaward survey using the DD Form 1811
(Preaward Survey of Contractor/Carrier Facilities and Equi pnent). The DD
forns are available through normal publications channels and shall be
conpl eted for each specific warehouse where HHG are to be stored. The
responsible activity shall maintain the original copy, and the prospective
carrier or contractor shall be provided a duplicate copy.

b. Executing, Admi nistering, and Distributing the BOA

(1) Wien the preaward survey has been conpleted and the contractor
qual i fied and accepted, the contracting officer shall:

(a) Negotiate the DD Form 1162-1 with the contractor.
(b) Secure the contractor’s signature on the original and two

copies of the BOA for storage of HHG and rel ated services, signifying the
contractor’s acceptance of the terns and conditions.
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(c) Sign the original and two copies of the agreenent on behal f
of the Governnent.

(d) Distribute the agreenent in accordance with the FAR and
furni sh sufficient copies to appropriate ordering officers.

(2) The contracting officer shall be responsible for the proper
adm nistration of each BOA, for issuing all required nodifications, and for
mai ntai ning the agreement in accordance with the requirenents of the FAR  The
effective date of the agreement or amendnments or nodifications shall be the
1st day of the nonth.

-

c. Rate Change Requests. Al|l rate changes initiated by a contractor
shal | becone effective on the 1st day of the nonth. Rate change requests
submtted by contractors shall be postmarked no |ater than the 15th day of the
2nd nonth before the rate change becones effective. |f the rate change
request is delivered in person, it shall be received in the contracting
officer’s office not later than the close of business of the 15th day of the
2nd nonth before the rate change becormes effective. For exanple, a rate
change request postmarked or delivered between July 16 and August 15 shall
become effective on COctober 1; between August 18 and Septenber 15 shall becone
effective Novenber 1.

d. Mnitoring Weight in a NIS Facility. \Wen a facility has been
approved, the contracting officer shall determne whether it is physically
possible for the facility to exceed the DOD fire classification weight
limtation. For each facility in which the weight [imtation may be exceeded,
the contracting officer shall:

(1) Monitor the total weight stored in the facility from Db Form 1812
(Figure 2-3) provided by the RSMO i nspector.

(2) Wien the facility is loaded to 75 percent of its designated
weight limtation, naintain a running total of weight in the facility from
data on the DD Form 1164 (Figure 1-9).

~ (3) vhen the total weight stored reaches the facility' s weight
limtation, notify the contractor and appropriate ordering officers not to

pl ace further Governnment storage in the facility.

~ (4) Notify the contractor and appropriate ordering officers of the
avai lability of the facility after sufficient weight has been renoved to allow

resunption of storage.

e. Contract Adm nistration of bbb Form 1164. DD Form 1164 will be
reviewed using an appropriate sanple from each using activity in accordance
with effective random sanpling procedures. Under unusual circunstances/
conditions (Department of Justice investigations, conplaints, excessive error,

rates, etc.), 100 percent review may be perforned as determ ned appropriate.
The contracting officer shall review DD Forms 1164 to:
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(1) Monitor the weight of HHG stored in contractors’ facilities in e
which the fire limtation nay be exceeded.

(2) Ensure DD Forns 1164 are being issued in accordance with this
regul ati on and t he BOA

C (3) Ensure that the correct BOA nunber and anendment numbers, if
applicable, which reflect rates applicable to the services acquired, are shown
on each DD Form 1164.

(4) Ensure rates listed for the ordered services are correct. Upon
conpl etion of the admnistrative review, service order copies shall be
distributed in accordance with current mlitary service regulations.

f.  lnspection of Contractor’'s Facilities and Services. The contracting
of ficer shall inspect each contractor’s facilities and services at |east once
every 4 nonths or nore often if necessary. The purpose of these periodic
| nspections is to ensure that the contractor’s facilities continue to nmeet the
Government’s standards and that all services are being perforned in accordance
with the BOA. A witten report or record of all inspections shall be made on
the DD Form 1812 and shall be made a part of the contract file. The follow ng
actions shall be taken once the results of the inspection are determ ned:

(1) “A" Rating. If no discrepancies are noted, one copy of the
conpl eted DD Form 1812 shall be provided to the contractor, one copy shall
be provided to the responsible ordering officers, and one copy shall be placed
in the contract file. No additional action is required until the next
regul arly schedul ed i nspection.

(2) ‘B’ Rating. If deficiencies nerit a quality control rating
score of “B” (1-8 points) and are.easily correctable, the contractor shall
be requested to performimediate corrective action. Copies of DD Form 1812
shall be distributed to the PPSO responsible for the storage facility, the
contractor, and the RSMO

(3) “C Rating. If deficiencies earn a quality control rating
score of “C" (9-16 points) and do not warrant declaring the contractor
ineligible, copies of DD Form 1812 shall be furnished to the PPSO responsible
for the facility. The contractor shall provide a detailed report of
corrective action, authenticated by a conpany official, within 10 days after
recei pt of DD Form 1812. contractors shall be nonitored closely by the PPSO
and RSMO for deterioration in quality of service. During the next regular
i nspection, if the contractor has reported correction falsely or repeats a
violation, grounds will exist for placing the contractor in an ineligible

status for an appropriate period of tinme. The MIMC area commander shall be
advi sed of the action.

(4) “D" Rating. If deficiencies nerit a quality control rating
score of “D" (17 points and over) and warrant declaring the contractor

ineligible for business, copies of the Db Form 1812 shall be furnished to the
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contractor, ordering activities having an applicable BOA, RSMO, and MIMC area
commands. The contractor shall be placed in a tenporary ineligible status by
the contracting officer pending corrective action. The contractor shall
explain action taken and provide a detailed report authenticated by a
responsi bl e conpany official. Upon receipt of the contractor’s report, the
facility shall be reinspected. |f deficiencies have been corrected and
positive action taken to prevent recurrence, the contractor shall be restored
to eligibility.

(5) “E’ Rating. A repeat violation of a serious deficiency or
evi dence of false reporting of corrective action shall nerit a quality control
rating score of “E’ and shall be grounds for a continuation of ineligibility
for a period of tine set by the contracting officer. If the contracting
of ficer decides an “E" rating is not sufficient, a “stop notice” for future
DOD busi ness shall be issued, or termnation for default shall follow

g. Storage Difficulties. Odering officers shall informthe appropriate
contracting officers of existing or anticipated problens in obtaining storage
space. Upon such notification, contracting officers shall provide appropriate
assi stance and:

(1) Determine requirements for changes, if appropriate, in existing
qual i fication standards that would increase the capability of existing
contractors without lowering the quality of service.

(2) Ensure that the using activities are not limting the use of
contractors to those located within their areas of responsibility.

(3) Attenpt to locate additional commercial storage facilities that
will nmeet required Governnent standards. \Wen |ocated, the contracting
officer shall conduct a preaward survey and, if the facility is qualified,
negotiate and distribute the basic ordering agreenent in accordance with
par agraph 6001.b. , above.

(4) Attenpt to locate additional Governnent-owned facilities suitable
for storage of personal property.

6003. NTS Procedures - Odering Oficers.

a. Ceneral. The lowest cost, qualified storage facility avail able,
regardless of its location, shall be used for NTS. \en an ordering officer
has BOAS available that offer facilities outside the installation’s area of
responsibility, awards will not be linmted to facilities within the area of
responsibility. Storage Facility Rates (Figure 6-3) shall be used to nake a
cost conparison when determning whether to use commercial or Governnent
facilities. '
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b. Determning the Low Cost Contractor. The ordering officer shall

use itens |, I, IIl, IV, V, and VI of the Db Form 1162-1 to determne the
| ow-cost contractor. ItemlIl shall be used only when upright wardrobe
services are required. |ItemV, storage costs, wll be projected over the

estimated storage period for each |ot.

Cc. Attempted Pickup or Delivery. If the menber or menber’s agent is not
avai | abl e at the residence when the contractor attenpts to pick up or deliver
on the date specified on DD Form 1164, the contractor shall be paid the
drayage rate per DD Form 1162-1 on a 500-pound m ni mum (m ni num wei ght)
shipnent for attenpted pickups and the actual shipnment weight for attenpted
deliveries. Paynent is subject to contracting officer approval.

d. Acquisition of Commercial Storage Services. Contractors shall be
contacted in the order of their BOA rates (fromlowest to highest), even
t hough they may be located outside the installation's area of responsibility.
The storage lot shall be offered to the first contractor that can performthe
services at the time they are required. A contractor will not be contacted if
written notice that services cannot be provided has been received from that
contractor. Wien two or nore contractors have equal rates, the ordering
officer shall offer lots to those contractors on a fair and equitable basis.
VWhen ot her than the [owcost contractor is used, all copies of the DD Form
1164, except the copy furnished to the contractor, shall be annotated
“Low Cost Contractor Unable to Handle,” and the ordering officers’ contract
file shall contain a list of the contractors refusing the lot with the reasons
for refusal. Wien the estinmated cost of services exceeds $10,000, the
contractor shall submt an O fer of Services for Household Goods Storage, DD
Form 1163 (Figure 6-4).

e. Menber Preference for Contractor. Menber’s choice of contractor is
prohi bited unless the contractor-requested cost is the same or no nore than
the lowest qualified offeror. The rules governing the requirements of the
Basic Ordering Agreenent, Federal Acquisition Regulation, requires orders be
i ssued to the Iowest qualified offeror. The Government has no authority to
enter into three-party contracts between itself, the NIS Contractor, and the
menber .

f.  Service Order for Househol d Goods, DD Form 1164.

(1) Upon the contractor’'s acceptance of the offer of a lot, the
ordering officer shall request the contractor to provide a |ot nunber and
prepare DD Form 1164. A separate DD Form 1164 will be prepared for each HHG
lot. Service orders shall be executed only by ordering officers having
specific authority to issue such orders. Oders for services shall be
furnished to the contractor before the date on which the services are to be
performed. DD Form 1164 is self-explanatory except for the follow ng itens:

(a) Block 3.b. - Federal Agency. Federal Agency identity.

Enter two-character al pha code, i.e., DF (Departnent of Air Force, DA
(Departnent of Arny).
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(b) Block 3.c. - Appropriation ldentity. ldentifying code
designation which is locally assigned by each activity.

(c) Block 3.g. - Lot Nunber. Enter the [ot nunber furnished by
the contractor.

(d) Block 3.i. - Estimated Storage Period. Enter approxinate
nunmber of nonths storage contenplated. This varies from case-to-case
depending on entitlenent circunstances and applies to new accounts being
pl aced in storage.

>

(e) Block 3.i. - Pick-up Date. (YYMMMDD). Enter the date on
which the requested services are to begin. The date shall be entered from
left to right as the last two digits of the year, the first three letters of
the nmonth, and the date od the nonth, i.e., 90SEP30.

(f) Block 4. - Services Ordered. Enter rates fromthe
appropriate pp Form 1162-1 only for those services being authorized. ItemW,
handl i ng-out , which nust be used in making cost conparisons, will not be
included on the initial DD Form 1164. To facilitate subsequent ordering-out
action, the applicable rate for handling-out, itemVl, may be annotated on the
copy retained in the storage file. Wen crating of HHG is required for safe
transportetion and storage, the remarks section, Block 6, shall be annotated
to show approval granted by the ordering officer.

Block 6 (Remark Sectjon), - Firearns. Wien firearns are to
be included in the storage lot, the statenent “This NIS Lot Contains Firearns”
wi |l be annotated on the DD Form 1164.

(2) Distribution of Db Form 1164.

(a) Original copy shall be sent to the Accounting and Finance
Ofice.

(b) One copy shall remain with the contractor and shall be
annotated:  ‘Duplicate Original.”

(c) One copy, indicating the actual weight and storage |ocation,
shall be provided to the menber or overseas CGvilian Personnel Oficer.

(d) One copy indicating the actual weight and storage |ocation
shall be provided to the responsible RSMO Contracting O ficer within 5 working
days of the date on which the actual weight is received fromthe contractor.

(e) One copy shall be provided to the PPSO

(f) One copy shall be provided to the Uniform Service Finance
Ofice.
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(3) Supplenental Service Oders.

(a) Supplenental Db Forns 1164 shall Dbe issued to authorize
services such as renewal orrenoval of a lot in storage or annual renewal of
the fiscal year fund citation for the followi ng fiscal year for those lots
_remaining in storage after Septenber 30. Renewals may be authorized by
‘witten notice to the contractor, such as manifest-type |istings.

(b) When it is known prior to ordering services that part of a
menber’s property will remain in storage while another part will be w thdrawn
within a short period of tine, each part will be considered a separate lot; a
separate DD Form 1164 shall be issued for each |ot. \Wen a nenber requests,
and is entitled to, partial renmoval froma |ot stored under a single DD Form
1164, a supplenental DD Form 1164 shall be issued for handling-out services to
permt renoval of the desired goods fromthe ot and for handling-in of that
portion to be returned to storage.

g. Warehouse Receipts. Each ot of HHG stored in a comercial facility
shal | be covered by a separate, nonnegotiabl e warehouse receipt. The
contractor shall issue the warehouse receipt in the name of the member, in
accordance with the terns of the BOA. The contractor shall mail or otherw se
deliver the original and one copy of the warehouse receipt to the ordering
of ficer. Wen the inventory is used as part of the warehouse receipt, a copy
of the inventory may be attached to the original warehouse receipt. The use
of a conbination inventory-warehouse receipt formis acceptable if the
docunment contains all of the information required by applicable |aws and the
BOA . Wien a conbination inventory-warehouse receipt is used, the original
copy shall be furnished to the ordering officer and a |egible copy retained by
the contractor.

h. Storage Qutside an Installation’s Area of Responsibility. Wen a lot
is placed in storage outside an installation's area of responsibility, the
ordering officer placing the ot in storage shall retain the storage account
and all paperwork until application for shipment is received.

i. Removal from NTS. Wenever a lot, or part of a.lot, is to be renoved
from storage, the ordering officer shall sign and return the original
war ehouse receipt to the contractor, along with the pb Form 1164 specifying
the services to be performed. A copy of the warehouse receipt shall be
retained for the ordering officer’'s files. \Wenever part of a lot is renpved
fromstorage and part is to remain, the ordering officer shall obtain a new or
revi sed warehouse receipt fromthe contractor for that portion renmaining in
storage. The NTS contractor shall be given a mnimumfive (5 work days
notice prior to release of shipnent.

j. Rempval Wen Storage is Qutside the Installation’s Area of
Responsibility. Wen a lot is placed in storage outside an installation’'s
area of responsibility, the ordering officer placing the ot in storage shall
retain all paperwork and the storage account until the nenber’s application
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yyyy for shipment is received. The ordering officer shall make tel ephonic

AAAAAAAAAA
.....

........ arrangenents with the contractor for release of the goods fromstorage. The

- menber’ s application for shipment shall be forwarded to the PPSO having
responsibility for the area in which the goods are stored. The gaining PPSO
shal | arrange for shipnent of the goods and shall coordinate with the ordering
officer, as required.

T k. Local Delivery Reweigh Procedures. |f a pattern of weight variance is
detected in the weight of |ine-haul shipnents noving out of a particular
war ehouse, the PPSO shall initiate |ocal reweigh procedures.

(1) The ordering officer shall negotiate a rate with the storage
contractor not to exceed the current rate factors of the GRT or MRT rate
tender. \Wen requesting |ocal reweigh, cost conparisons shall be acconplished
to ensure use of lowest rate or price available.

(2) Local delivery reweigh requests shall be annotated on-the DD
Form 1164. It is recommended the PPSO or the PPSOs representative w tness “
the reweigh to support any collection action involved for either party. A
wi tnessed reweigh will aid the RSMO contracting officer in the event of
di sputes as well as in nonitoring performnce.

(3) The ordering officer may request the contractor to use Government
scales for local reweigh when available and when reweigh will not cause del ay
to the contractor. If the contractor is required to use Governnent scal es and
excess mleage is involved, the Government may be liable for an extra charge
since the terms of the original agreenent have been nodified.

(4) One weight ticket is necessary when a lot is ordered out of
NTS locally and when delivery is within the scope of the agreement. Wen
there is a 200-pound variance (higher or |ower), an additional weight ticket
is required. This provision will not apply if weight discrepancies are due to
mssing itens froma shipnment that were a part of the weight at original
pi ckup .

1. Storage Difficulties. Before the normal shipping season, the ordering
officer shall notify the RSMO contracting officer of any actual or anticipated
probl ens in obtaining coomercial storage space. 4An information copy of such
notice shall be provided to the appropriate MIMC area conmand. Probl ens that
cannot be resolved by the RSMO contracting officer shall be forwarded for
resolution to Headquarters, MIMC, ATTN.  MTPP-Q .

m Processing NTS for Personnel Assigned PCS Overseas and Notification of
Menber Pending Expiration of Entitlenents and Conversion of Lots to Menber’s

Expense.

(1) Upon receipt of an application for NTS, the PPSO shall enter the
estimated storage "entitlenent expiration date on the DD Form 1299 in bl ock 13
(Figure 1-2). This date shall be determi ned by adding the tour length to the
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reporting nonth cited in the orders. (Exception: General and flag officers
have no set tour length, however, since 48 nonths is a common period of tine
for assignnent, 48 nonths shall be added to the reporting nonth cited in the
orders and entered in block 13 of the DD Form 1299. )

(2) Not later than 45 days before the 1st day of the nonth when the
:NTS entitlement is due to expire, as noted in block 13 of the DD Form 1299,
the PPSO shall notify the nenber by certified letter of the inpending NTS
entitlement expiration. (Exception: The mlitary service headquarters
concerned shall be contacted to determne the status of entitlenent
continuation for general and flag officer’s lots.) A suspense date shall be
established for return of information and a suspense file naintai ned.

(3) The notification shall include:
(a) Date storage entitlement will expire.
(b) Suspense date for return of information.

(c) Net weight of HHG in storage chargeable to menber’s JFTR
wei ght al | owance.

(d) Storage conpany’s nane, address, service order number, and
| ot nunber.

(e) Statenment that the menber is to return the notice in the
sel f-addressed envel ope provided by the suspense date whether continued
storage is required. The new PCS order, personnel action or extension
docunment, copy of separation order, or letter explaining the nenber’s status
shal | be enclosed. DCD civilian enployees shall provide correspondence from
their civilian personnel office containing the new fiscal year fund citation
for continued storage. Include a statement that if the menber fails to return
the letter to the PPSO advising of his or her status before the date the NTS
entitlement is due to expire, the Governnent’'s responsibility for control and
paynent for the NTS shall be termnated and the |ot converted to a commerci al
account in the nenber’s nane at his or her expense. He or she shall then be
responsible directly to the commercial contractor for storage costs.

(4) If the certified letter notice is not returned wth appropriate
notations by the established suspense date, the PPSO shall contact the
applicable mlitary service personnel |locator office to make a final attenpt
to | ocate the nenber

(5) Wien all notification and |locator efforts have failed, the PPSO
| medi ately shall take necessary steps, in accordance with mlitary service
regul ations, to convert the lot to the nenber’s or enpl oyee's expense.
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6004. Loss and Danmage in NTS.

a. Ceneral. This subsection prescribes procedures to be followed by
contracting and ordering officers when incidents of |oss or damage of stored
HHG occur.

i - b. Loss/Damage or FErroneous Shipnments. |f the contractor is unable to
| ocate a lot or portion of a ot in storage, the PPSO/ordering of ficer shall
notify officer who shall ensure the contractor is taking action to |ocate any
mssing itenms and collect information for contract interpretation which m ght
be needed in the event of clains processing.

c. Missing Itens. \When mssing itens subsequently are found to be in the
possessi on of the contractor, the contractor shall forward the itens to the
menber by the node of transportation selected by the ordering officer offering
the [ east anmount of delay. The contractor shall be responsible for any
shi pping charges in excess of the original cost had the delay not occurred.

d. Delivery of wWrong ltens. |If a contractor inadvertently ships or
delivers wong itens, the contractor is liable for all excess costs associated
with the return. The ordering officer shall select the node of transportation

offering the least. amount of delay. Conpensation to the contractor will not
be nore than the original cost.

e. Lost or Stolen Privately-owned Firearns. |If a POF is lost or stolen
whil e under the control of the warehouse, the RSMO shall determ ne whether the
firearmwas stored in accordance with the preaward survey guidelines and
whet her the |oss was due to negligence of the warehouse. The failure of a
contractor to report pronptly a lost or stolen firearmshall result in the
| ssuance of a cure notice by the RSMO contracting officer.

f. Contracting Oficer’'s Procedures. Upon beconing aware of |oss or
damage to stored HHG due to fire, flood, or simlar causes, the contracting

officer, in coordination with the appropriate ordering officers, shall:

(1) Arrange immediately for a joint inspection of the damage.

(2) Direct the contractor to unpack and dry the goods, if necessary,
and prepare a detailed report of |oss or damage to each lot, by article or
package, as listed on the warehouse receipt or inventory form

(3) Monitor closely the contractor’s performance to ensure that:

(a) The contractor’s responsibility is discharged properly.

(b) The property is protected fromfurther [oss or damage.

(¢) The contractor maintains detailed records of all services
performed and materials used that are to be paid for by the Governnent.
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(d) The contractor pronptly dries, cleans, and repacks all of . . . . . . . . ..

the items that are handl ed during the rework process.

(e) The contractor’s security neasures will protect the goods
from pilferage.

(4) Request that the ordering officers engage a third party if
the contractor does not have the capability to provide the required services.

(5) Determine the contractor’s liability under the terns of the BOA
Al'l avail able neans, including assistance fromordering officers and qualified
or gani zations, shall be used in determning liability. The contracting
officer shall prepare a report of each case in accordance with Chapter 10,
paragraph 10004. c.

g. Odering Oficer’'s Procedures. Upon conpletion of the inspection of
loss or damage, the ordering officers shall, as appropriate:

(1) Direct the contractor to perform services such as |aundering,
drycleaning, and oiling finished surfaces, if such actions are required to
prevent further damage to, or deterioration of, the affected goods.

Recondi tioning of property, such as recovering uphol stered pieces and
refinishing finished articles, may not be performed as part of the services to
prevent further damage or deterioration.

(2) Informthe contractor of the nethod to be used in determning the
new wei ght of lots when itens have been | ost or destroyed. Wen the new

wei ght has been determned, the ordering officer shall issue a Service O der
for Household Goods, DD Form 1164.

(3) Advise the nenber, in witing, of any |loss or danage to the
menber’ s goods.

(4) Furnish the responsible RSMO contracting officer a copy of the
report to the menber.

(5) Obtain the consent of the nmenber or the nenber’s authorized agent
before ordering the disposal of any damaged goods. Upon receipt of consent,
the ordering officer shall direct the contractor in the disposal of
i rreparably damaged goods.

h. Payment for Services. The unpacking, drying, and cleaning of danaged
goods and preparation of the report of |oss or damage shall be performed by
the contractor at no cost to the Government. All other services perforned,
such as drycleaning, | aundering, repacking, and handling-in, when ordered by
the ordering officer, shall be paid for by the Government at no cost to the
contractor until ultimate liability for the | oss or damage is determ ned.
Paynment for these services shall be nade fromthe appropriation cited for
paynment of the storage charges.
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SCHEDULE OF SERVICES AND RATES FOR HOUSEHOLD GOODS

Rates Listed in thy schedule shall be inclusive Of @ || charges for (abor, materiais, vans and equipment and
Incidental faciitres and services necessary for the performing Of the storage o d related services specified :n
this schedule. All services t0 De performed under this Khedule should be 1n accordance With requirements for
services for storage Of househoid goods. Al service orders « re sudject 1o 3 minimum weight of 500 pounds.

1. BASK ORDIRING AGREIMENT NUMBIR d. MOODIICATION RUMSEIR .

¥
4. SERVICE PERFORME

s TITLE b. DESCRPTION t RATE
1) ITEM ) !umundw«'mnnmwnnm«mwdr? . Mmprkng. agging ong | §
PACKNG PR RTOrying 1O RO’ {nceupe 18t wardrobe CATtom) (Rate por cwA.)
2) MM e
SPECIAL SERVICE | (D) inventory of hugh waive Tamt a¢ 90Ctored by the Member o ha sgent. (COR per
MVeMIONed Carten)
L+ s
3 TEM I PiCk UD 51 IOCITDON, J0BEING. Wergheng. Grayage 10 wershouss snd I 2 FE———
OAAYAGE UNICHEING ONTO Warehouse platform. (Rate per cwe) 3 |s
. & |3
s I |
¢ Js |
MANGimg W, IADO! SRS SAUDMEM reQuUred 10 DIBCS A ROTAHE oM warehouse
H ITEM IV uo#::n'.-vmMs:rm-hasnmum:omt.r’ndeonymw
NANDUNG IN LONLrBCTON 'S WaIthOult angd Preservstion of tems for snd duHng the KOrage penod.
[Rate per cwt )
MM Y v
STORAGE itorage per Clause #-5. Basi Ordenng Agreement. (Rate per WA por menth) s
] ITIMVI_ Mandiing out, LASOr SNE SOLDMENT requred 1O reMOve from SOrage and placeome | §
HANDLING OUT warehowse pistiorm. (Rate per cwa)
. | zoef B o
N -
(7} mem v Jeiwvery, 10 inciude IDedng 8t CONTaCTOr s warehouse platiorm sng I R —
DELIVERY I2ysge 10 GIDASLON, UGG ICiudng the Dlacngmagpraprisee | 3 1S |
TOMY 1 SCLOPINCE with Spaciinations. (Rate per ewt.) e Js |
. 35 _Js |
6 s
INBACK NG, ciuging YRADICK NG 81l DarTels, CTITEL. COMTOMNL, FOCOIGING GVTOPe.
(8 ITEM VI Mum‘?ﬁuﬂ Mu.me‘smﬁ.&d
UNPACKING PRy CONtANETL, DICEING MBTENDES SAd OThET S0 bre SCXUM UL MOIINt B9
UADSCK e 11 2CCOPEINCE With 1DocTheation. (Rate Dor owt.)

_ SERVICT AREA
m”mmmmummmmMM

_SEOGRAPHIC DESCRIPTION OF LACH TONE SHOWN Bi ITEMS III AND VII ABOVE
. SONE 4 b. 2OME 2

., EE - - - 1 1

| cortrty that | haid & vohd Oper BOrMmat / cortvhicte $0r the 20RGL BN whth | ASwe SUBMIRSY raves.

O NAME (Last, Firse. Mugulie ol . SGNATURE
Dolom 1162-1, APRSS Provieus +00en 0f this 1orm Moy be vaod wntil Jupply i sshumaedl
(figure 6-1)
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| | SERVICE ORDER FOR PERSONAL PROPERTY

1. 10 (Contracror) 1. FROM (Orc O
8. MAME ° |V|A|V|_E — _I
P ADORESS (Street, City, State, 2 Cooe) b ADDRESS (Street. Ciry, Stave, Zip Coow)

3. TWIS SERVICE ORDER 5 1SSUTD AND AN CADIR 5 MERESY PLACID WATH YOU, ACCIPTING YOUR OFFER (ORAL OR WWITTEN) FOR
SERVICES ON (ontordote) o 19 . SURICT TO THE PROVISIONS OF THE SELOW-NUMBERID BASK

8. SCAL COOE b FEDERAL AGENCY (¢ APPROMUATION |d. BASIC ORDERING AGREEMENT NUNBER  {o. MODIHCATION
WEXTTTY : NUMSER

f. SERVICE ORDER NUMBER LOT NUMBER h. LOCATION OF PROPERTY (Swreet, City, State, 2p Coe)

i. EBSTIMATED STORAGE| ). MCX-UP DATE (YYABMOO) k. STORAGE EXPMATION . |l ESTIMATED WEIGHT '
PERIOD DATE (YYAMMDD)

n. OWNER

7y v

(311 PAY GRADE {(£) SSN

& NEW ACCOUNTS - SERVCES OADIRED

8. PACXING b. SPROAL SERVICES i ORAYAGE- ™ e STORAGE
ITEM ! T8 BRNSIVY TEM 1D mem nr TEM v
TEM OA v%w nm
RATE No RATE RATE TONE RATE RATE RATE
$ 3 S s S S

5. REMOVAL ACTIONS

d. SERVICES ORDERED

Ry | e o [ow Rl
. AERANDLED

b.MlEmALDAﬂ ¢ DEUVERY ADORISS (Street, City, State, Zip Code)

€ Momimum weight 18 et i euoass of 3uch meuins will be ¢ 1 the swner.
4 mmduwu . You are net 1 perform any service whicth will result (8 SBRract oS
in encaes of the sbove sum, ynies suthorised ie ofhicer.

2.

DD Form 1164, DEC 83 EMective June 1, 1986, off previeus ecitiens of this form are bsolete.

(figure 6-2
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STORAGE PFACILITY RATES

SERVICE coverEnr STORAGE coMERCIAL STORAGE
(Basic Ordering Agreement )
Packi ng e nd Per local packing ltem | and I | .

protection as
requi red by and
I nci dent to drayage

e nd storage

Pickupof personal
property e t

location, i nvent ory,
mar ki ng, tagging,

| oadi ng, drayage or
line-haul to
warehouse e nd there
unloading onto
warehouse Platform

Handling-in, labor

e nd equipment
required to place
personal property in
storage from
warehouse platform,
wrapping for storage
which isin addi ti on
to that required for
drayage to
contractor or

Gover nment warehouse
and preservation of
itens for e ndduring
storage.

Total storage cost
for e ntire storage
period

Handling-out, labor
and ® quipent
required to remove
personal property
from ® toragee nd
place onto warehouse
platform

Per local packing

e nd crating contract

and crating
contract.

Local contract
and/or prevailing
local Commercial
drayage rote.. (IFf
line-haul 4s
involved, drayage
may not be

® pplicable. ) (If
line-haul is
involved, Military
Rate Tender or

tariff rates ® pply).

COSts.

Space rate factor.

Costs..

(figure 6-3)
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[tem |lIl . DD Form
1162-1. (If line-
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Military Rate Tender
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® pply).

[tem |V, DD Form
1162-1.

ltem V, DD Form
1162.1.

[tem VI, DD Porm
1162.1.




DATE
OFFER OF SERVICES FOR HOUSEMOLD 600DS STORAGE

~~~~~~~

In response 0 your aotification end request of , 1 8 - - edwise thot we Asve focilities

svailsble te perform the services you have regquesied, as described below, and Aareby offer to perform such
PUrouchl g9 any Servics Order for the soms you may issne and ot the rases in @ NTUPUnBou *dl &w oi MB
of Bosic Ordering Agreemant No. . We will reserve space for the
property involved until the close of business on m__.

SERVICES TO B8 PERFORMED (List liem INO)(C). Sehedule O] Services o N0 Rass)

LOCATION OF PROPERTY STIMATED WEISHT

PROPEXTY DESCAIFTION®

TYPED NAME AND NITLE OF AUTHONIZED AGENT DATE BEMNED ARM NAME AND SIENATURE OF AUTHORIZED AGENT

*Estimated weight and rh-duc:l on are sud o ad)ustment 10 conlt to sctuel weight end descriphion.

DD Form 1163; 1 MAR 78 “EDITION 1 AUG 56 MAY BE USED UNTL EXNAUSTED.

(figure 6-4)
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