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1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 | 57
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
P0O0047 12 December 2003 DTS
6. ISSUED BY CODEl 7. ADMINISTERED BY (If other than Item 6) CODE|
US Army Contracting Agency SeeBlock 6
ITECA
ATTN: SFCA-IT (Peggy Butler)
2461 Eisenhower Avenue
Alexandria, VA 22331-1700
8. NAME AND ADDRESS OF CONTRACTOR (4) [9A. AMENDMENT OF SOLICITATION NO.
Northrop Grumman Space & Mission Systems Corp.
Operating throuah Northrop Grumman Mission Systems 98. DATED (SEEITEM 11)
Attn: Charlene C. Fines, Contract Manager
12900 Fwerd SVQ:ernS Park Drive 10A. MODIFICATION OF CONTRACT/ORDER NO.
FP1 7165Y X DAMTO01-98-D-1005
Fairfax. VA 22033
10B. DATED (SEE ITEM 13)
CODE 1B054 |FACILITY CODE 30 September 1998

11. THISITEM ONIL Y APPI IFSTO AMENDMENTS OF SOI ICITATIONS

__ Theabove numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offersis D extended, D is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:(a) By completing Items 8
and 15, and returning ___ copy of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By separate |etter or telegram which
includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE
RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTI ON OF YOUR OFFER. If by virtue of thisamendment you desire to change an
offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to
the anenina hotir and data snecified

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THISITEM APPLIESONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,

ITMODIFIESTHE CONTRACT/ORDER NO. ASDESCRIBED IN ITEM 14.
(4) |A- THISCHANGE ORDER ISISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

B. THEABOVE NUMBERED CONTRACT/ORDER ISMODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changesin paying office, appropriation date, etc.) SET FORTH IN
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C.  THISSUPPLEMENTAL AGREEMENT ISENTERED INTO PURSUANT TO AUTHORITY OF:

X | Bilateral IAW FAR 52.243-1. 52.243-2. and 52.243-3 CHANGES

D. OTHER (Specify type of modification and authority)

E. IMPORTANT: Contractor ___isnot, _X_isrequired to sign this document and return 1 _ copiesto theissuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
See attachment.

Point of Contact:

Stephen Alkire

Contract Specialist

ITECA

Phone; (703) 325 - 2256

FAX: (703) 428-1632

Email: Stephen.Alkire@itec4.army.mil

Except at provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Typeor print)

PEGGY W. BUTLER

Contractina Officer

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED |16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
BY

NSN 7540-01-152-8070 30-105 STANDARD FORM 30 (REV. 10-83)
PREVIOUSEDITION UNUSABLE Computer Generated Prescribed by GSA
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BLOCK 14 (cont’ d)

A. The purpose of this modification isto: 1) Incorporate an amended Statement of Work
(SOW) for the Defense Travel Region 6 (DTR6) Travel Management Services; 2) Incorporate
the contractor’s proposal for DTR6 Travel Management Services; 3) Restructure and amend
certain CLINs IAW the contractor’s proposal; 4) Make administrative changes to the Schedule
and; 5) Issue a new Schedule (Section B) to include changes made in this modification.

B. The document titled, “DTR-6 Travel Service Requirements Document,” dated October 29,
2003, is hereby incorporated and replaces the document of the same title at Attachment 1 of the
contract.

C. The contractor’s “Proposal to Provide Official Travel Servicesto Defense Travel Region 6”
dated November 7, 2003 is hereby incorporated by reference, with the following clarifications or
comments;

Page 46, paragraph 2.2, Bus and Rail Transportation, (SOW C.6.2.2). Thefollowing
clarification is provided: “ If asite hasa CBA for Bus transactions, Air/Rail transactions cannot
be charged on the same CBA account and vice versa.”

Page 53, paragraph 5.0 entitled CBA Reconciliation. (SOW C.6.5.1 — C6.5.6.) correct
paragraph citeis C.6.5.1 — C.6.5.1.5). The following clarification is provided: “The contractor
shall be required to perform CBA reconciliation for Traditional transactions which include air
and rail, where there is capability of the third party vendor to transfer datainto contractor's back
office system.”

D. Thefollowing changes to the Schedule (Section B) are hereby implemented |AW with the
contractor’s proposal:

1. The period of performance for CLINs 0021AF, 0021AH, 0021AK and 0021AM is
extended from 31 Oct 03 to 21 Dec 03.

2. CLINs 1021AA through 1021AH; 2021AA through 2021AH; and 3021AA through
3021AH are deleted.

3. Thetwo-page chart at pages 56 and 57 of this modification constitutes the Schedule
for Point of Sale (POS) Pricing for DTR-6. The effective date for this pricing is 22
December 2003.

E. An updated Section B, containing the changes in this modification, as well as the changesto
CLINs 1011AA and 1011AB (reference modification PO0043, paragraph D), is provided.

F. All other terms and conditions remain unchanged.
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SECTION B Suppliesor Servicesand Prices
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| TEM NO

INFORMATIONAL

0001

The description for CLIN 0001 from the original contract dated May 7, 1998 is no longer
applicable and is hereby deleted. CLIN 0001 from the effective date of PO0023 forward is
merely used as a placeholder Parent CLIN for the few valid remaining SubCLINs under CLIN
0001 from the original contract.

ITEM NO

SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT

0001AU

1.00 Lot $6,548,720.00

DIGITAL SIGNATURE
FFP - Provide digital signature integration in the CUI.
Y ears 1 through 5 of the Base Period (September 30, 1998 — September 29, 2003 in original
contract)

ITEM NO

ESIMATED UNIT UNIT PRICE

QUANTITY

SUPPLIES/SERVICES

0001AV

516.00 each $19,961.24

TRAINING
FFP - Provide four consecutive-day training to DoD travelers and CTOs for the CUI, using the
Train-the-Trainer concept.
Additional 4-day Regional (Off-Site) Class @ $20,000 each
Additional 4-day On Site Class @ $18,000 each
Funds: O&M
Contract type: Requirements
Period of Performance runs from May 7, 1998 through February 28, 2002

Off-site is defined as a non-contractor owned or operated facility.
On-siteis defined as a contractor owned or operated facility.

ITEM NO

ESIMATED UNIT UNIT PRICE

QUANTITY

SUPPLIES/SERVICES

0001AZ

Defense Table of 1
Official Distances LOT $75,000

Develop and Interface with the official DoD authoritative source for cal culating worldwide land
surface vehicular distances for official travel of DoD personnel and for travel/entitlement
reimbursement, transportation payment, and auditing. The complete “Draft” Defense Table of
Official Distances (DTOD) Capability Standard Interface Specification and Interface Agreement
With Defense Travel System (DTS), version 1.0, October 8, 1997, can be found in Attachment 2,
Annex 6, Interface Specifications for the Defense Table of Official Distances or on the DTS web

page at http://www.dtic.mil/travelink/rfp/techpg.html .

ITEM NO

SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT

Million $6,808,833.00

0001BD

1.00
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| | Vouchers |

Y ear One of Base Period (September 30 1998 — September 29, 1999 in original contract)
FFP - Provide Travel Manager Software configured IAW Section C, paragraph C-15 under
P00001. (Thisisaonetime Voucher fee for One Million vouchers).

ITEM NO

SUPPLIES/SERVICES

QUANTITY UNIT

AMOUNT

0001BE

1.00 Million

$650,000.00

Y ear Two of Base Period (September 30 1999 — September 29, 2000 in original contract)
FFP - Annual Maintenance of Travel Manager Software. Based on number of travel vouchers.
Proceed using DTS Express the previous year. (ThisisaYear Two Maintenance fee for One

Million Vouchers).

ITEM NO

SUPPLIES/SERVICES

QUANTITY UNIT

AMOUNT

0001BF

1.00 Million $500,000.00

Y ear Three of Base Period (February 07, 2002 — February 06, 2003)
FFP - Annual Maintenance of Travel Manager software. Based on number of travel vouchers.
Proceed using DTS Express the previous year. (ThisisaY ear Four Maintenance fee for One

Million Vouchers).

ITEM NO

SUPPLIES/SERVICES

QUANTITY UNIT

AMOUNT

0001BG

OPTIONAL

1.00 Million

$ 71,233

Y ear Four (February 07, 2003 — March 31, 2003)
FFP - Annual Maintenance of Travel Manager software. Based on number of travel vouchers.

Proceed using DTS Express the previous year.

ITEM NO

SUPPLIES/SERVICES

QUANTITY UNIT

AMOUNT

0002

TBD

BASE PERIOD YEAR 4 FOR OFFICIAL TRAVEL SERVICES April 1, 2002 through October

Provides a Common User Interface (CUI) to facilitate official travel Servicesworldwide and the
management and operation of Commercial Travel Officein designated locations with in the

31, 2003

Defense Travel Region 6.

ITEM NO

INFORMATIONAL

0005

BASE PERIOD YEAR 4
April 1, 2002 through October 31, 2003
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ITEM NO | SUPPLIES/SERVICES | ESIMATED UNIT UNIT PRICE
QUANTITY
0006 19
DTS OPERATIONS AND M AINTENANCE
FFP - Population/travel volume at a minimum of 312 concurrent users and 375,600 total users
Funds: O&M
Contract Type: Requirements
See section C paragraph C2
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AA 5 Month $925,033.33
DTS OPERATIONSAND MAINTENANCE
Period: April 1, 2002 — August 31, 2002
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AB 1 Month $957,298.33
DTS OPERATIONSAND MAINTENANCE
Period: September 1, 2002 — September 30, 2002
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AC 6 Month $1,550,491.75
DTS OPERATIONSAND MAINTENANCE
Period: October 1, 2002 — March 31, 2003
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AD 5 Month $1,901.385.78
DTS OPERATIONSAND MAINTENANCE
Period: April 1, 2003 — August 31, 2003
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AE 2 Month $1,777,722.82
DTS OPERATIONS AND MAINTENANCE
Period: September 1, 2003 — October 31, 2003
ITEM NO | SUPPLIES/SERVICES UNIT PRICE
0006AF NSP

The contractor shall provide the following CDRLs: AA01 - AA30 Delivery of the CDRLs shall
be in accordance with the instructions on the DD1423s provided in Section J.

DATA (CDRL)
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AG 1 Lot $209,716.59

DTS OPERATIONSAND MAINTENANCE
Intrusion Detection System (IDS)

FFP
Funds. O&M
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AH 1 Lot $700,735.00

DTS OPERATIONSAND MAINTENANCE
Gradkell DBSign
Price includes first year annual maintenance in the amount of $48,875.00

FFP
Funds. O&M
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AJ 1 Lot $561,599.00

DTS OPERATIONSAND MAINTENANCE
DTS PNR Gateway Upgrade
Priceincludes first year annual maintenance in the amount of $150,000.00

FFP
Funds: O&M
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AK 1 Lot $5,547,910.00

DTS OPERATIONSAND MAINTENANCE
DTS Second Central Data Center (less |ease costs)
Period of performance: 30 Sep 03 — 29 Sep 04

FFP
Funds: O&M
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AL 1 Lot $1,052,300.78

DTS OPERATIONSAND MAINTENANCE

Bill of Materials (BOM) for the Operations and Maintenance
Base Period Extension

Period of performance: 30 Sep 03 — 29 Sep 04

FFP

Funds. O&M
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0006AM 1 Lot $517,947.29
OPTION--DTSOPERATIONSAND MAINTENANCE
Optional Bill of Materials (BOM) for the Operations and Maintenance
Base Period Extension
Period of performance: 30 Sep 03 — 29 Sep 04
FFP
Funds: O&M
ITEM NO INFORMATIONAL
0007
GDSCONNECTIVITY (BIG PIPE)
FFP
Funds: O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0007AA 12 Month $2,850.92

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to SABRE

Period: April 1, 2002 — March 31, 2003
Funds: O&M

Contract Type: IDIQ
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED | UNIT UNIT PRICE
QUANTITY
0007AB 7 Month $2,092.71

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to SABRE

Period: April 1, 2003 — October 31, 2003
Funds. O&M

Contract Type: IDIQ

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0007AC 12 Month $2,642.51

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Apollo / Galileo
Period: April 1, 2002 — March 31, 2003
Funds: O&M

Contract Type: IDIQ

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0007AD 7 Month $2,773.96

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Apollo / Galileo
Period: April 1, 2003 — October 31, 2003
Funds: O&M

Contract Type: 1DIQ

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0007AE 6 Month $2,981.67

GDS CONNECTIVITY (BIG PIPE) (OPTIONAL)
FFP - Connectivity to Amadeus
Period: October 1, 2002 — March 31, 2003

Funds: O&M
Contract Type: IDIQ
See section C paragraph C3.2
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0007AF 7 Month $3,130.01

GDS CONNECTIVITY (BIG PIPE) (OPTIONAL)
FFP - Connectivity to Amadeus

Period: April 1, 2003 — October 31, 2003

Funds: O&M

Contract Type: IDIQ

See section C paragraph C3.2
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0007AG 10 Month $2,593.75
GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Worldspan
Period: June 1, 2002 — March 31, 2003
Funds. O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0007AH 7 Month $2,722.76
GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Worldspan
Period: April 1, 2003 — October 31, 2003
Funds. O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0008 Hour See Attachment B-1
HEL P DESK
T&M - Phase | Pilot Site Support
Funds. O&M or R&D
Contract Type: 1DIQ
See section C paragraph C4
CEILING PRICE See Individual Order
ITEM NO INFORMATIONAL
0009
ANALYSISSUPPORT (OPTIONAL)
T&M
Funds: O&M and R&D
Contract type: IDIQ
See section C paragraph C5
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0009AA 4,000 Hour See Attachment B-1
ANAL Y SIS SUPPORT - MINOR (OPTIONAL)
T&M
Funds: O&M

Contract Type: 1DIQ

CEILING PRICE

See Individual Order
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0009AB Hour
ANAL Y SISSUPPORT - MAJOR (OPTIONAL)
T&M
Funds: O&M
Contract Type: IDIQ
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0009AC Hour
ANALY SIS SUPPORT —MAJOR (OPTIONAL)
T&M
Funds: R&D
Contract Type: IDIQ
CEILING PRICE | See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0010 Lot $16,942,242.50
DEVELOPMENT
CPFF - TBD asrequirements are identified.
Funds: R&D
Contract Type: Requirements
ESTIMATED COST $15,403,986.00

FIXED FEE

$ 1,538,256.50

TOTAL EST COST + FEE

$16,942,242.50
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ITEM NO INFORMATIONAL
0011
TESTING
Funds: R&D
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT TOTAL PRICE
QUANTITY
0011AA 1 Year $125,145.00
TESTING FACILITY (OPTIONAL)
FFP
Period: April 1, 2002 — March 31, 2003
Funds: R&D
Contract Type: IDIQ
See section C paragraph C7.1
The contractor may bill 1/12th of the unit price monthly in arrears for the testing facility in
accordance with FAR 52.232-1 Payments (Apr 1984) in Section |.
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT TOTAL PRICE
QUANTITY
0011AB 7 Months $73,441.44
TESTING FACILITY (OPTIONAL)
Period: April 1, 2003 - October 31, 2003
FFP
Funds: R&D
Contract Type: IDIQ
See section C paragraph C7.1
The contractor may bill 1/7th of the unit price monthly in arrears for the testing facility in
accordance with FAR 52.232-1 Payments (Apr 1984) in Section .
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0011AC Hour | SEE INDIVIDUAL ORDER
TESTING SUPPORT
T&M
Funds: R&D
Contract Type: 1DIQ
See section C paragraph C7

CEILING PRICE
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0011AD 6 Month $521,077.83
TESTING ENVIRONMENT
FFP
Period: April 1— September 30, 2002
Funds: R&D
Contract Type: 1DIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0011AE 1 Month $614,106.24
TESTING ENVIRONMENT
FFP
Period: October 1, 2002 — October 31, 2002
Funds: R&D
Contract Type: 1DIQ
See section C paragraph C7 See Explanation Below
Originally Negotiated Monthly Price: $521,077.83
Alternate & DADs Testing Environments: $ 93,028.41
One-Month Total October 2002: $614,106.24
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0011AF 5 Month $493,058.34
TESTING ENVIRONMENT
FFP
Period: November 1, 2002 — March 31, 2003
Funds: R&D
Contract Type: IDIQ
See section C paragraph C7 See Explanation Below
Originally Negotiated Monthly Price: $521,077.83
Alternate & DADs Testing Environments: $ 93,028.41
Subtotal: $614,106.24
Less Offered Operations Reduction: -$122,447.90
Plus Scan Hit Allowance: $ 1.400.00
New Monthly Total 10/1/02 - 3/31/03: $493,058.34
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0011AG 7 Month $288,698.43
TESTING ENVIRONMENT
FFP
Period: April 1, 2003—October 31, 2003
Funds: R&D
Contract Type: IDIQ
See section C paragraph C7
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0011AH 1 Lot $68,916.07
OPERATIONAL TEST FACILITY
FFP
Period: June 1, 2003—October 31, 2003
Funds: R&D
Contract Type: IDIQ
See section C paragraph C7

TOTAL PRICE: $68,916.07

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0012 Hour
TRAINING CURRICULUM DEVELOPMENT (OPTIONAL)
T&M
Funds; O&M

Contract Type: 1DIQ
See section C paragraph C9

CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0013AA 26 2 weeks $93,655.92
SITE FIELDING SUPPORT

FFP LOE

Period: October 1, 2002 — March 31, 2003
Funds. O&M and R&D

Contract Type: 1DIQ

12-person team for up to 84 hours per pay period per person.
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0013AB 14 2 weeks $97,813.83
SITE FIELDING SUPPORT
FFP LOE

Period: April 1, 2003 —October 31, 2003
Funds: O&M and R&D
Contract Type: 1DIQ

12-person team for up to 84 hours per pay period per person.

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0013AC 12 Month $159,916.80

SITE FIELDING SUPPORT
ADDITIONAL FIELDERS

FFP LOE

Period: January 3, 2003 —December 31, 2003
Funds. O&M

Contract Type: IDIQ

11 person team for up to 84 hours per pay period per person
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ITEM NO INFORMATIONAL
0014
COMMERCIAL TRAVEL
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0014AA Each $
COMMERCIAL TRAVEL OFFICE (CTO)
FFP - LEISURE IN CONJUNCTION WITH OFFICIAL TRAVEL - Transaction feefor leisure
reservations and ticketing on scheduled airlines (or other mode of commercial travel), lodging,
and rental vehiclesin conjunction with Official Travel.
NOTE: Thistransaction fee will be collected directly from the traveler and not billed to the
Government, therefore, this CLIN may not be issued under atask order.
ITEM NO | SUPPLIES/SERVICES ESTIMATED UNIT UNIT PRICE
QUANTITY
0015AA 1 Lot $650,000.00

TRAVEL EXPENSES

Cost Reimbursement

Period: April 1, 2002 — March 31, 2003
Funds: O&M and R&D

Contract Type: IDIQ

CEILING PRICE See Individual Order
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ITEM NO | SUPPLIES/SERVICES ESTIMATED UNIT UNIT PRICE
QUANTITY
0015AB 1 Lot $489,942.21

TRAVEL EXPENSES

Cost Reimbursement

Period: April 1, 2003 — October 31, 2003
Funds: O&M and R&D
Contract Type: IDIQ

CEILING PRICE See Individual Order
TEM NO INFORMATIONAL
0016
OPTIONAL SERVICES (PHASE |11 SUPPORT)
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0016AA Each $20,000.00
TRAINING PER OFF-SITE CLASSIF THE 516 CLASS MAXIMUM IS ORDERED
UNDER CLIN 0001AV AL SO SEE CLINS0001AV AND 0020
Provide four consecutive-day training to DoD travelers and CTOs for the CUI, IAW Section C.
FFP - Off-siteis defined as a non-contractor owned or operated facility.
Funds: O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0016AB Each $18,000.00
TRAINING PER ON-SITE CLASSIF THE 516 CLASSMAXIMUM IS ORDERED
UNDER CLINS 0001AV AND 0020
Provide four consecutive-day training to DoD travelers and CTOs for the CUI, IAW Section C.
FFP - On-site is defined as a contractor owned or operated facility.
Funds: O&M
Contract Type: IDIQ
SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
0016AC Each $14,314.21
OPTIONAL USER TRAINING
Provide four consecutive-day training IAW Section C. .
FFP - Off-siteis defined as a non-contractor owned or operated facility.
Funds: O&M
Contract Type: IDIQ
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ITEM NO

SUPPLIES/SERVICES

ESTIMATED
QUANTITY

UNIT

UNIT PRICE

0016AD

Each

$11,154.89

Optional User Training.

Provide four consecutive-day training |AW Section C.
FFP - On-siteis defined as a contractor owned or operated facility.

Funds: O&M
Contract Type: 1DIQ

ITEM NO

INFORMATIONAL

0017

OPTIONAL FIELDING (PHASE 111)

FFP

Period: April 1, 2002 — October 31, 2003

Funds. O&M
Contract Type: IDIQ

ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

0017AA

6 MO. FIELDING
3 Full Time Equivalents
FFP

Period: April 1, 2002 —
March 31, 2003

6 Month

$48,200.14

$289,200.82

ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

0017AB

7MO. FIELDING
3 Full Time Equivalents
FFP

Period: April 1, 2003 —
October 31, 2003

7 Month

$49,893.22

$349,252.54

ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

0017AC

12 MO.
FIELDING

3 Full Time Equivalents
FFP

Period: April 1, 2002 —
March 31, 2003

12 Month

$48,199.94

$578,399.30
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ITEM NO

SUPPLIES/'SERVIC
ES

QUANTITY

UNIT

UNIT PRICE TOTAL PRICE

0017AD

7MO. FIELDING

3 Full Time Equivalents
FFP

Period: April 1, 2003 —
October 31, 2003

7 Month

$49,893.03 $349,251.21

ITEM NO

SUPPLIES/SERVIC

ES

QUANTITY

UNIT

UNIT PRICE TOTAL PRICE

0017AE

12 MO.
FIELDING

6 Full Time Equivalents
FFP

Period: April 1, 2002 —
March 31, 2003

12 Month

$96,400.08 $1,156,800.95

ITEM NO

SUPPLIES/SERVIC

ES

QUANTITY

UNIT

UNIT PRICE TOTAL PRICE

0017AF

7MO. FIELDING
6 Full Time Equivalents
FFP

Period: April 1, 2003 -

October 31, 2003

7 Month

$99,786.25 $698,503.75

ITEM NO

SUPPLIES/SERVICES

ESTIMATED
QUANTITY

UNIT

UNIT PRICE

0018

1

Lot

See Individual Order

SUPPORT TO DTS SEMINARS

Cost Reimbursement
Funds: O&M and R&D
Contract Type: IDIOQ

ITEM NO

INFORMATIONAL

0019

RESTRUCTURE CONSIDERATION

FFP

ITEM NO

SUPPLIES/SERVICES

QUANTITY

UNIT

AMOUNT

0019AA

1

Lot

$20,000,000.00

RESTRUCTURE CONSIDERATION

FFP
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ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0019AB 1 Lot $23,745,533.00
RESTRUCTURE CONSIDERATION
FFP
ITEM NO INFORMATIONAL
0020
TRAINING (SEE CLIN 0001AV)
FFP - Provide four consecutive-day training course IAW Section C.
Funds: O&M
Contract Type: Reguirements
Period of Performanceis March 1, 2002 through October 31, 2003
Off-siteis defined as a non-contractor owned or operated facility.
On-site is defined as a contractor owned or operated facility.
ITEM NO | SUPPLIES/SERVICES | ESIMATED UNIT UNIT PRICE
QUANTITY
0020AA 445 Each $15,947.51
TRAINING
FFP - Provide four consecutive-day training course IAW Section C.
Funds: O&M
Contract Type: Requirements
NOTE: The Unit Price was reduced from $19,961.24 to $15,947.51 by modification PO0042.
Courses ordered prior to modification PO0042 are priced at $19,961.24.
ITEM NO | SUPPLIES/SERVICES | ESIMATED UNIT UNIT PRICE
QUANTITY
0020AB 1 Lot $1,786,108.22
TRAINING CURRICULUM DEVELOPMENT
FFP — Develop afour-day training course IAW Section C.
Funds: O&M
Contract Type: Reguirements
ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0021AA EACH $19.00

FFP: Travel Servicesfacilitated through the Defense Travel System (FFP Transaction Fee)

CONTRACT TYPE: IDIQ-REQUIREMENTS
Period: May 23, 2002 — December 31, 2002
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ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0021AB EACH $24.00
FFP: Traditional Travel Services (FFP Transaction Fee)
CONTRACT TYPE: IDIO-REQUIREMENTS
Period: May 23, 2002 — December 31, 2002
ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0021AC EACH $26.25

FFP: Leisurein Conjunction with Official Travel (FFP Transaction Fee)
CONTRACT TYPE: IDIO-REQUIREMENTS

Period: May 23, 2002 — December 31, 2002
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ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0021AD EACH $36.75
FFP: Travel Servicesfor DoD Support Contractors (FFP Transaction Fee)
CONTRACT TYPE: IDIQ-REQUIREMENTS
Period: May 23, 2002 — December 31, 2002
ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0021AE EACH $21.00
FFP: Travel Services facilitated through the Defense Travel System (FFP Transaction Fee)
CONTRACT TYPE: IDIQ-REQUIREMENTS
Period: January 1, 2003 — March 31, 2003
ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0021AF EACH $22.05
FFP: Travel Services facilitated through the Defense Travel System (FFP Transaction Fee)
CONTRACT TYPE: IDIQ-REQUIREMENTS
Period: April 1, 2003 — December 21, 2003
ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0021AG EACH $26.25
FFP: Traditional Travel Services (FFP Transaction Fee)
CONTRACT TYPE: IDIQ-REQUIREMENTS
Period: January 1,2003 - March 31, 2003
ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0021AH EACH $27.30
FFP: Traditional Travel Services (FFP Transaction Fee)
CONTRACT TYPE: IDIQ-REQUIREMENTS
Period: April 1, 2003 — December 21, 2003
ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0021AJ EACH $27.30
FFP: Leisurein Conjunction with Official Travel (FFP Transaction Fee)
CONTRACT TYPE: IDIQ-REQUIREMENTS
Period: January 1, 2003 —March 31, 2003
ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
0021AK EACH $28.35

FFP: Leisurein Conjunction with Official Travel (FFP Transaction Fee)
CONTRACT TYPE: IDIQ-REQUIREMENTS

Period: April 1, 2003 — December 21, 2003

ITEM NO | SUPPLIES/SERVICES | QUANTITY |

UNIT | AMOUNT
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0021AL

EACH |

$37.80

FFP: Travel Servicesfor DoD Support Contractors (FFP Transaction Fee)
CONTRACT TYPE: IDIO-REQUIREMENTS

Period: January 1, 2003 — March 31, 2003

ITEM NO

SUPPLIES/SERVICES | QUANTITY

UNIT

AMOUNT

0021AM

EACH

$38.85

FFP: Travel Servicesfor DoD Support Contractors (FFP Transaction Fee)
CONTRACT TYPE: IDIO-REQUIREMENTS

Period: April 1, 2003 — December 21, 2003

OPTIONAL VALUE ADDED SERVICES

The Optional Value Added Servicesidentified at CLIN X021AM through X021AT can be ordered from the
date of this modification through 29 September 2006.

ITEM NO SUPPLIES/SERVICES QUANTITY | UNIT AMOUNT
X021AM FFP: On-Site CTO, onefull time Month $3,675.00
Agent plus CRS Terminal for
Agent use. Contract Type: IDIQ
ITEM NO SUPPLIES/SERVICES QUANTITY | UNIT AMOUNT
X021AN FFP: Each additional full time Month $3,675.00
Agent added to On-Site CTO
plus CRS Terminal. Contract
Type: IDIQ
ITEM NO SUPPLIES/SERVICES QUANTITY | UNIT AMOUNT
X021AP FFP: Each additional part-time Month $1,995.00
Agent added to on-site CTO
with CRS Terminal. Contract
Type: IDIQ
ITEM NO. SUPPLIES/SERVICES QUANTITY | UNIT AMOUNT
X021AQ FFP: Satellite Ticket Printer Month $367.50
(STP) Contract Type: IDIQ
ITEM NO. SUPPLIES/SERVICES QUANTITY | UNIT AMOUNT
X021AR Month $577.50
FFP: GDS Terminal for
transportation personnel use (QC
etc.) Contract Type: IDIQ
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ITEM NO. SUPPLIES/SERVICES QUANTITY | UNIT AMOUNT
X021AS FFP: SABRE Net License and Month $105.00 (one—
Software. time cost), plus
Contract Type: 1DIQ monthly Terminal
Address Fees of
$21.00
ITEM NO. SUPPLIES/SERVICES QUANTITY | UNIT AMOUNT
X021AT Troop/Group Movement. Month $10,500.00

Monitoring and Tracking of
Group Movement Cancellation
Penalties for all installations
within DTR6. See Para. H.20
Contract Type: IDIQ

For CLINs 0022A A and 0022AB, the dollar figure shown in the amount column is based on the anticipated number
of transactions per month please note this amount is subject to change based upon actual performance.

ITEM NO

INFORMATIONAL QUANTITY

UNIT

AMOUNT

0022

5% on the Net

Prime Contractor Fee for Travel Services (To be applied to all transaction feesin CLINs

0021AA and 0021AB)

CONTRACT TYPE: IDIQ REQUIREMENTS

May 23, 2002 — December 31, 2002
Appliesto CLIN 0021AB only.

ITEM NO | SUPPLIES/SERVICES | QUANTITY | UNIT AMOUNT
0022AA 5% Fee, DTS Transactions. Period May MO $518.

23, 2002 — December 31, 2002

Appliesto CLIN 0021AA only.
ITEM NO | SUPPLIES/SERVICES | QUANTITY | UNIT AMOUNT
0022AB 5% Fee, Traditional Travel Services. Period | MO $30,686.
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ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
1001BH OPTIONAL 1.00 Million $500,000.00
FFP - Annual Maintenance of Travel Manager software. Based on number of travel vouchers.
Proceed using DTS Express the previous year. (Thisisa ear Five Maintenance fee for One
Million Vouchers).
Period: April 1, 2003 - March 31, 2004
ITEM NO INFORMATIONAL
1005
BASE PERIOD YEAR S
November 1, 2003 through October 31, 2004
ITEM NO | SUPPLIES/SERVICES | ESIMATED UNIT UNIT PRICE
QUANTITY
1006 I nfor mational 12 Month
DTS OPERATIONSAND MAINTENANCE
FFP - Population/travel volume
Funds. O&M
Contract Type: Requirements
See section C paragraph C2
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1006AA 5 Month $1,143,827.86
DTS OPERATIONSAND MAINTENANCE
Period: November 1, 2003 — March 31, 2004
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1006AB 7 Month $1,224,551.02
DTS OPERATIONSAND MAINTENANCE
Period: April 1, 2004 — October 31, 2004
ITEM NO | SUPPLIES/SERVICES UNIT PRICE
1006AC NSP
DATA (CDRL)
The contractor shall provide the following CDRLs. AAO01 - AA30 Delivery of the CDRLs shall
be in accordance with the instructions on the DD1423s provided in Section J.
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1006AD 1 Lot $1,352,691.00
DTSOPERATIONSAND MAINTENANCE
DTS Second Central Data Center (less |ease costs)
Period of performance: 30 Sep 04 — 29 Sep 05
FFP
Funds: O&M
ITEM NO INFORMATIONAL
1007
GDS CONNECTIVITY (BIG PIPE)
FFP
Funds: O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1007AA 5 Month $2,992.71
GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to SABRE
Funds: O&M
Contract Type: IDIQ
Period: November 1, 2003 — March 31, 2004
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1007AB 7 Month $3,140.04
GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to SABRE
Funds: O&M
Contract Type: IDIQ
Period: April 1, 2004 — October 31, 2004
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1007AC 5 Month $2,773.96
GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Apollo / Galileo
Funds: O&M
Contract Type: IDIQ
Period: November 1, 2003 — March 31, 2004
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
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1007AD | 7 | Month | $2,910.52

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Apollo / Galileo
Funds: O&M

Contract Type: 1DIQ

Period: April 1, 2004 — October 31, 2004

ITEM NO | SUPPLIES/SERVICES | ESTIMATED | UNIT UNIT PRICE
QUANTITY
1007AE 5 Month $3,130.01

GDS CONNECTIVITY (BIG PIPE) (OPTIONAL)
FFP - Connectivity to Amadeus

Funds. O&M
Contract Type: IDIQ
See section C paragraph C3.2
Period: November 1, 2003 — March 31, 2004
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1007AF 7 Month $3,284.10

GDS CONNECTIVITY (BIG PIPE) (OPTIONAL)
FFP - Connectivity to Amadeus

Funds: O&M
Contract Type: IDIQ
See section C paragraph C3.2
Period: April 1, 2004 — October 31, 2004
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1007AG 5 Month $2,722.76

GDS CONNECTIVITY (BIG PIPE)

FFP - Connectivity to Worldspan

Funds: O&M

Contract Type: IDIQ

Period: November 1, 2003 — March 31, 2004

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1007AH 7 Month $2,856.80

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Worldspan

Funds: O&M

Contract Type: 1DIQ

Period: April 1, 2004 — October 31, 2004

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY

1008 Hour See Attachment B-1
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HELP DESK

T&M - Phase | Pilot Site Support
Funds: O&M

Contract Type: 1DIQ

See section C paragraph C4

CEILING PRICE

See Individual Order

ITEM NO INFORMATIONAL
1009
ANALYSISSUPPORT (OPTIONAL)
T&M
Funds: O&M and R&D
Contract type: IDIQ
See section C paragraph C5
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1009A A 4,000 Hour See Attachment B-1
ANALY SIS SUPPORT - MINOR
T&M
Funds. O&M
Contract Type: 1DIQ
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1009AB Hour $
ANALYSISSUPPORT - MAJOR (OPTIONAL)
T&M
Funds: O&M
Contract Type: 1DIQ
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1009AC Hour $
ANALY SIS SUPPORT — MAJOR (OPTIONAL)
T&M
Funds: R&D

Contract Type: IDIQ

CEILING PRICE

See Individual Order
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1010 Lot $TBD
DEVELOPMENT
CPFF - TBD asrequirements are identified.
Funds: R&D
Contract Type: Requirements
ESTIMATED COST
FIXED FEE
TOTAL EST COST + FEE
ITEM NO INFORMATIONAL
1011
TESTING
Funds: R&D
Contract Type: 1DIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1011AA 5 Months Lot $52,458.15
TESTING FACILITY (OPTIONAL)
FFP
Funds: R&D
Contract Type: IDIQ
See section C paragraph C7.1
The contractor may bill 1/5th of the unit price monthly in arrears for the testing facility in
accordance with FAR 52.232-1 Payments (Apr 1984) in Section .
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1011AB 7 Months Lot $73,782.92
TESTING FACILITY (OPTIONAL)
FFP
Funds: R&D
Contract Type: IDIQ
See section C paragraph C7.1
The contractor may bill 1/7th of the unit price monthly in arrears for the testing facility in
accordance with FAR 52.232-1 Payments (Apr 1984) in Section |.
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1011AC Hour See Attachment B-1
TESTING SUPPORT
T&M
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Funds: R&D
Contract Type: 1DIQ
See section C paragraph C7

CEILING PRICE See Individual Order

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY

1011AD 12 Month $294,841.33

TESTING ENVIRONMENT (OPTIONAL)
FFP

Period: November 1, 2003—October 31, 2004
Funds: R&D

Contract Type: IDIQ

See section C paragraph C7

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1012 Hour $
TRAINING CURRICULUM DEVELOPMENT (OPTIONAL)
T&M
Funds. O&M

Contract Type: 1DIQ
See section C paragraph C9

CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1013AA 12 2 weeks $97,813.83
SITE FIELDING SUPPORT

FFP LOE

Funds: O&M and R&D

Period: November 1, 2003 — March 31, 2004
Contract Type: 1DIQ

12-person team for up to 84 hours per pay period per person.

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1013AB 14 2 weeks $101,285.65
SITE FIELDING SUPPORT
FFP LOE

Funds: O&M and R&D
Period: April 1, 2004 — October31, 2004
Contract Type: IDIQ

12-person team for up to 84 hours per pay period per person.
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1013AC 12 Month $165,950.33
SITE FIELDING SUPPORT
ADDITIONAL FIELDERS
FFP LOE
Period: January 1, 2004 —December 31, 2004
Funds. O&M
Contract Type: IDIQ
11 person team for up to 84 hours per pay period per person
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1014AA Each $
COMMERCIAL TRAVEL OFFICE (CTO)
FFP- LEISURE IN CONJUNCTION WITH OFFICIAL TRAVEL - Transaction feefor leisure
reservations and ticketing on scheduled airlines (or other mode of commercial travel), lodging,
and rental vehiclesin conjunction with Official Travel.
NOTE: Thistransaction fee will be collected directly from the traveler and not billed to the
Government, therefore, this CLIN may not be issued under atask order.
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1015AA 1 Lot $349,958.72
TRAVEL EXPENSES
Cost Reimbursement
Funds: O&M and R&D
Period: November 1, 2003 — March 31, 2004
Contract Type: IDIQ
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1015AB 1 Lot $366,269.60

TRAVEL EXPENSES

Cost Reimbursement

Funds. O&M and R&D

Period: April 1, 2004 — October 31, 2004
Contract Type: IDIQ

CEILING PRICE

See Individual Order
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TEM NO INFORMATIONAL
1016
OPTIONAL SERVICES (PHASE |11 SUPPORT)
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1016AA Each $20,000.00
TRAINING PER OFF-SITE CLASSIF THE 516 CLASSMAXIMUM IS ORDERED
UNDER CLIN 0001AV AL SO SEE CLINSO0001AV AND 0020
Provide four consecutive-day training to DoD travelers and CTOs for the CUI, IAW Section C.
FFP - Off-site is defined as a non-contractor owned or operated facility.
Funds: O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1016AB Each $18,000.00
TRAINING PER ON-SITE CLASSIF THE 516 CLASSMAXIMUM IS ORDERED
UNDER CLINS 0001AV AND 0020
Provide four consecutive-day training to DoD travelers and CTOs for the CUI, IAW Section C.
FFP - On-siteis defined as a contractor owned or operated facility.
Funds: O&M
Contract Type: 1DIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1016AC Each $14,760.03
Optional User Training.
Provide four consecutive-day training IAW Section C.
FFP - Off-site is defined as a non-contractor owned or operated facility.
Funds: O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
1016AD Each $11,276.69
Optional User Training.
Provide four consecutive-day training IAW Section C.
FFP - On-site is defined as a contractor owned or operated facility.
Funds: O&M
Contract Type: IDIQ
ITEM NO INFORMATIONAL
1017

OPTIONAL FIELDING (PHASE 111)
FFP

Funds: O&M

Contract Type: IDIQ




DAMTO01-98-D-1005
P0O0047
Page 33 of 57

ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

1017AA

6 MO. FIELDING
3 Full Time Equivalents
FFP

Period: November 1, 2003 — March 31,

20046

Month

$49,893.22

$299,359.34

ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

1017AB

6 MO. FIELDING
3 Full Time Equivalents
FFP

Period: April 1, 2004 —
October 31, 2004

Month

$51,669.97

$310,019.83

ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

1017AC

12 MO.
FIELDING

3 Full Time Equivalents
FFP

Period: November 1,
2003 — March 31, 2004

Month

$49,893.03

$249,465.15

ITEM NO

SUPPLIES/SERVIC

ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

1017AD

12 MO.

FIELDING

3 Full Time Equivalents
FFP

Period: April 1, 2004 —
October 31, 2004

Month

$51,669.78

$361,688.46
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ITEM NO | SUPPLIES/SERVIC | QUANTITY UNIT UNITPRICE  TOTAL PRICE
ES

1017AE 12MO. 5 Month $99,786.25 $498,931.25

FIELDING

6 Full Time Equivalents
FFP

Period: November 1,
2003 — March 31, 2004

ITEM NO | SUPPLIES'SERVIC | QUANTITY UNIT UNIT PRICE TOTAL PRICE
ES

1017AF 12 MO. 7 Month $103,339.75 $723,378.25

FIELDING

6 Full Time Equivalents
FFP

Period: April 1, 2004 —
October 31, 2004

ITEM NO INFORMATIONAL

1020

TRAINING (SEE CLIN 0001AV)

FFP - Provide four consecutive-day training course IAW Section C.
Funds: O&M

Contract Type: Requirements

Period of Performance is November 1, 2003 through October 31, 2004

Off-site is defined as a non-contractor owned or operated facility.
On-siteis defined as a contractor owned or operated facility.

ITEM NO | SUPPLIES/SERVICES | ESIMATED UNIT UNIT PRICE
QUANTITY

1020AA 445 Each $15,947.51

TRAINING

FFP - Provide four consecutive-day training course |AW Section C.
Funds. O&M

Contract Type: Reguirements
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ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
2001BH OPTIONAL 1.00 Million $500,000.00
FFP - Annual Maintenance of Travel Manager software. Based on number of travel vouchers.
Proceed using DTS Express the previous year. (ThisisaYear Six Maintenance fee for One
Million Vouchers).
Period: April 1, 2004 — March 31, 2005
ITEM NO INFORMATIONA L
2005
BASE PERIOD YEAR 6
November 1, 2004 through October 31, 2005
ITEM NO | SUPPLIES/SERVICES | ESIMATED UNIT UNIT PRICE
QUANTITY
2006AA 5 Month $1,464,753.35
DTS OPERATIONSAND MAINTENANCE
FFP - Population/travel volume
Funds: O&M
Contract Type: Requirements
See section C paragraph C2
Period: November 1, 2004 — March 31, 2005
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2006AB 7 Month $1,588,577.03
DTS OPERATIONSAND MAINTENANCE
FFP - Population/travel volume
Funds: O&M
Contract Type: Requirements
See section C paragraph C2
Period: April 1, 2005 — October 31, 2005
ITEM NO | SUPPLIES/SERVICES UNIT PRICE
2006AC NSP
DATA (CDRL)
The contractor shall provide the following CDRLs: AA01 - AA30 Delivery of the CDRLs shall
be in accordance with the instructions on the DD1423s provided in Section J.
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2006AD 1 Lot $1,082,031.00

DTSOPERATIONSAND MAINTENANCE
DTS Second Central Data Center (less |ease costs)
Period of performance: 30 Sep 05— 29 Sep 06
FFP

Funds: O&M
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ITEM NO INFORMATIONAL
2007
GDS CONNECTIVITY (BIG PIPE)
FFP
Funds. O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2007AA 5 Month $3,140.04
GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to SABRE
Funds: O&M
Contract Type: 1DIQ
Period: November 1, 2004 — March 31, 2005
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2007AB 7 Month $3,297.04
GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to SABRE
Funds: O&M
Contract Type: 1DIQ
Period: April 1, 2005 — October 31, 2005
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2007AC 5 Month $2,910.52
GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Apollo / Galileo
Funds: O&M
Contract Type: IDIQ
Period: November 1, 2004 — March 31, 2005
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2007AD 7 Month $3,056.04
GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Apollo / Galileo
Funds: O&M
Contract Type: 1DIQ
Period: April 1, 2005 — October 31, 2005
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
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2007AE

| 5

Month

$3,284.01

GDS CONNECTIVITY (BIG PIPE) (OPTIONAL)

FFP - Connectivity to Amadeus
Funds: O&M

Contract Type: IDIQ

See section C paragraph C3.2

Period: November 1, 2004 — March 31, 2005

ITEM NO

SUPPLIES/SERVICES | ESTIMATED
QUANTITY

UNIT

UNIT PRICE

2007AF

7

Month

$3,448.30

GDS CONNECTIVITY (BIG PIPE) (OPTIONAL)

FFP - Connectivity to Amadeus

Funds: O&M

Contract Type: IDIQ

See section C paragraph C3.2

Period: April 1, 2005 — October 31, 2005

ITEM NO

SUPPLIES/SERVICES | ESTIMATED
QUANTITY

UNIT

UNIT PRICE

2007AG

5

Month

$2,856.80

GDSCONNECTIVITY (BIG PIPE)
FFP - Connectivity to Worldspan
Funds: O&M

Contract Type: 1DIQ

Period: November 1, 2004 — March 31, 2005

ITEM NO

SUPPLIES/SERVICES | ESTIMATED
QUANTITY

UNIT

UNIT PRICE

2007AH

7

Month

$2,999.64

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Worldspan

Funds. O&M

Contract Type: IDIQ

Period: April 1, 2005 — October 31, 2005

ITEM NO

SUPPLIES/SERVICES | ESTIMATED
QUANTITY

UNIT

UNIT PRICE

2008

Hour

See Attachment B-1

HELP DESK

T&M - Phase | Pilot Site Support
Funds: O&M

Contract Type: 1DIQ

See section C paragraph C4

CEILING PRICE

See Individual Order
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ITEM NO INFORMATIONAL
2009
ANALYSISSUPPORT (OPTIONAL)
T&M
Funds: O&M and R&D
Contract type: IDIQ
See section C paragraph C5
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2009AA 4,000 Hour $583,088.50
ANAL Y SIS SUPPORT - MINOR
T&M
Funds. O&M
Contract Type: IDIQ
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2009AB Hour $
ANALYSISSUPPORT - MAJOR (OPTIONAL)
T&M
Funds: O&M
Contract Type: IDIQ
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2009AC Hour $

ANALY SISSUPPORT — MAJOR (OPTIONAL)
T&M

Funds: R&D

Contract Type: IDIQ

CEILING PRICE |

See Individual Order
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2010 Lot $ TBD
DEVELOPMENT
CPFF - TBD asrequirements are identified.
Funds: R&D
Contract Type: Requirements
ESTIMATED COST
FIXED FEE
TOTAL EST COST + FEE
ITEM NO INFORMATIONAL
2011
TESTING
Funds: R&D
Contract Type: IDIOQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2011AA 1 Year $126,485.00
TESTING FACILITY (OPTIONAL)
FFP
Funds: R&D
Contract Type: IDIQ
See section C paragraph C7.1
The contractor may bill 1/12th of the unit price monthly in arrears for the testing facility in
accordance with FAR 52.232-1 Payments (Apr 1984) in Section |.
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2011AB Hour See Attachment B-1
TESTING SUPPORT
T&M
Funds: R&D
Contract Type: 1DIQ
See section C paragraph C7
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2011AC Hour
RESERVED
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ITEM NO

SUPPLIES/SERVICES | ESTIMATED

QUANTITY

UNIT UNIT PRICE

2011AD

5 Month $355,759.45

TESTING ENVIRONMENT (OPTIONAL)
FFP

Period: November 1, 2004—March 31, 2005
Funds: R&D

Contract Type: IDIQ

See section C paragraph C7

ITEM NO

SUPPLIES/SERVICES | ESTIMATED

QUANTITY

UNIT UNIT PRICE

2011AE

7 Month $368,188.05

TESTING ENVIRONMENT (OPTIONAL)
FFP

Period: April 1, 2005—October 31, 2005
Funds: R&D

Contract Type: 1DIQ

See section C paragraph C7

ITEM NO

SUPPLIES/SERVICES | ESTIMATED

QUANTITY

UNIT UNIT PRICE

2012

Hour $

TRAINING CURRICULUM DEVEL OPMENT (OPTIONAL)
T&M

Funds: O&M

Contract Type: IDIQ

See section C paragraph C9

CEILING PRICE See Individual Order

ITEM NO

SUPPLIES/SERVICES | ESTIMATED

QUANTITY

UNIT UNIT PRICE

2013AA

12 2 weeks $ 101,285.65

SITE FIELDING SUPPORT

FFP

Funds: O&M and R&D

Contract Type: IDIQ

Period: November 1, 2004 — March 31, 2005

12-person team for up to 84 hours per pay period per person.
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2013AB 14 2 weeks $ 104,225.96
SITE FIELDING SUPPORT
FFP
Funds: O&M and R&D
Contract Type: 1DIQ
Period: April 1, 2005 — October 31, 2005
12-person team for up to 84 hours per pay period per person.
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2013AC 12 Month $172,237.88
SITE FIELDING SUPPORT
ADDITIONAL FIELDERS
FFP LOE
Period: January 1, 2005 —December 31, 2005
Funds: O&M
Contract Type: 1DIQ
11 person team for up to 84 hours per pay period per person
ITEM NO INFORMATIONAL
2014
COMMERCIAL TRAVEL
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2014AA Each $
COMMERCIAL TRAVEL OFFICE (CTO)
FFP- LEISURE IN CONJUNCTION WITH OFFICIAL TRAVEL - Transaction fee for leisure
reservations and ticketing on scheduled airlines (or other mode of commercial travel), lodging,
and rental vehiclesin conjunction with Official Travel.
NOTE: Thistransaction fee will be collected directly from the traveler and not billed to the
Government, therefore, this CLIN may not be issued under atask order.
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2015AA Lot $366,269.60

TRAVEL EXPENSES

Cost Reimbursement

Funds: O&M and R&D

Period: November 1, 2004 — March 31, 2005
Contract Type: 1DIQ

CEILING PRICE See Individual Order
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2015AB Lot $535,046.14
TRAVEL EXPENSES
Cost Reimbursement
Funds: O&M and R&D
Period: April 1, 2005 — October 31, 2005
Contract Type: 1DIQ
CEILING PRICE | See Individual Order
ITEM NO INFORMATIONA L
2016
OPTIONAL SERVICES (PHASE |11 SUPPORT)
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2016AA Each $20,000.00
TRAINING PER OFF-SITE CLASSIF THE 516 CLASS MAXIMUM |S ORDERED
UNDER CLIN 0001AV AL SO SEE CLINS0001AV AND 0020
Provide four consecutive-day training to DoD travelers and CTOs for the CUI, IAW Section C.
FFP - Off-siteis defined as a hon-contractor owned or operated facility.
Funds: O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2016AB Each $18,000.00
TRAINING PER ON-SITE CLASSIF THE 516 CLASSMAXIMUM IS ORDERED
UNDER CLINS 0001AV AND 0020
Provide four consecutive-day training to DoD travelers and CTOs for the CUI, IAW Section C.
FFP - On-site is defined as a contractor owned or operated facility.
Funds: O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
2016AC Each $15,227.89
Optional User Training.
Provide four consecutive-day training |AW Section C.
FFP - Off-site is defined as a non-contractor owned or operated facility.
Funds: O&M
Contract Type: IDIOQ
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ITEM NO

SUPPLIES/SERVICES

ESTIMATED
QUANTITY

UNIT

UNIT PRICE

2016AD

Each

$11,619.82

Optional User Training.

Provide four consecutive-day training |AW Section C.
FFP - On-siteis defined as a contractor owned or operated facility.

Funds: O&M
Contract Type: 1DIQ

ITEM NO

INFORMATIONAL

2017

OPTIONAL FIELDING (PHASE 111)

FFP
Funds. O&M
Contract Type: 1DIQ

ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

2017AA

6 MONTH
FIELDING

3 Full Time Equivalents
FFP

Period: November 1,
2004 — March 31, 2005

Month

$51,669.97

$310,019.83

ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

2017AB

6 MONTH

FIELDING

3 Full Time Equivalents
FFP

Period: April 1, 2005 —
October 31, 2005

Month

$53,409.21

$320,455.27

ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

2017AC

12 MO.

FIELDING

3 Full Time Equivalents
FFP

Period: November 1,
2004 — March 31, 2005

Month

$51,669.78

$258,348.90
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ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

2017AD

12 MO.

FIELDING

3 Full Time Equivalents
FFP

Period: April 1, 2005 —
October 31, 2005

Month

$53,409.02

$373,863.14

ITEM NO

SUPPLIES/SERVIC
ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

2017AE

12 MO.

FIELDING

6 Full Time Equivalents
FFP

Period: November 1,
2004 — March 31, 2005

Month

$103,339.75

$516,698.75

ITEM NO

SUPPLIES/SERVIC

ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

2017AF

12 MO.

FIELDING

6 Full Time Equivalents
FFP

Period: April 1, 2005 —
October 31, 2005

Month

$106,818.23

$747,727.61

ITEM NO

INFORMATIONAL

2020

TRAINING (SEE CLIN 0001AV)
FFP - Provide four consecutive-day training course AW Section C.

Funds. O&M

Contract Type: Requirements
Period of Performance is November 1, 2004 through October 31, 2005

Off-site is defined as a non-contractor owned or operated facility.
On-siteis defined as a contractor owned or operated facility.

ITEM NO

SUPPLIES/SERVICES

ESIMATED
QUANTITY

UNIT

UNIT PRICE

2020AA

445

Each

$15,947.51

TRAINING

FFP - Provide four consecutive-day training course |AW Section C.
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Funds: O&M
Contract Type: Reguirements

ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
3001BH OPTIONAL 1.00 Million $500,000.00
FFP - Annual Maintenance of Travel Manager software. Based on number of travel vouchers.
Proceed using DTS Express the previous year. (ThisisaY ear Seven Maintenance fee for One
Million Vouchers).
Period: April 1, 2005— March 31, 2006
ITEM NO | SUPPLIES/SERVICES | QUANTITY UNIT AMOUNT
3001BJ OPTIONAL 1.00 Million $249,315.00
FFP - Annual Maintenance of Travel Manager software. Based on number of travel vouchers.
Proceed using DTS Express the previous year. (ThisisaY ear Seven Maintenance fee for One
Million Vouchers).
Period: April 1, 2006 — September 29, 2006
ITEM NO INFORMATIONAL
3005
BASE PERIOD YEAR 7
November 1, 2005 through September 29, 2006
ITEM NO | SUPPLIES/SERVICES | ESIMATED UNIT UNIT PRICE
QUANTITY
3006AA 5 Month $1,452,324.75
DTS OPERATIONSAND MAINTENANCE
FFP -Population/travel volume
Funds: O&M
Contract Type: Requirements
See section C paragraph C2
Period: November 1, 2005 — March 31, 2006
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3006AB 6 Month $1,579,613.01
DTS OPERATIONS AND M AINTENANCE
FFP -Population/travel volume
Funds: O&M
Contract Type: Requirements
See section C paragraph C2
Period: April 1, 2006 — September 29, 2006
ITEM NO | SUPPLIES/SERVICES UNIT PRICE
3006AC NSP

DATA (CDRL)
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The contractor shall provide the following CDRLs: AA01 - AA30 Delivery of the CDRLs
shall be in accordance with the instructions on the DD1423s provided in Section J.

ITEM NO

INFORMATIONAL

3007

GDS CONNECTIVITY (BIG PIPE)

FFP
Funds: O&M
Contract Type: 1DIQ

Period: November 1, 2005 — September 29, 2006

ITEM NO

SUPPLI ES/SERVICES

ESTIMATED
QUANTITY

UNIT

UNIT PRICE

3007AA

5

Month

$3,297.04

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to SABRE

Funds. O&M
Contract Type: IDIQ

Period: November 1, 2005 — March 31, 2006

ITEM NO

SUPPLIES/SERVICES

ESTIMATED
QUANTITY

UNIT

UNIT PRICE

3007AB

6

Month

$3,461.89

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to SABRE

Funds. O&M
Contract Type: 1DIQ

Period: April 1, 2006 — September 29, 2006

ITEM NO

SUPPLIES/SERVICES

ESTIMATED
QUANTITY

UNIT

UNIT PRICE

3007AC

5

Month

$3,056.04

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Apollo / Galileo

Funds: O&M
Contract Type: IDIQ

Period: November 1, 2005 — March 31, 2006

ITEM NO

SUPPLIES/SERVICES

ESTIMATED
QUANTITY

UNIT

UNIT PRICE
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3007AD | 6 | Month | $3,208.85

GDS CONNECTIVITY (BIG PIPE)
FFP - Connectivity to Apollo / Galileo
Funds: O&M

Contract Type: 1DIQ

Period: April 1, 2006 — September 29, 2006

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3007AE 5 Month $3,448.30

GDSCONNECTIVITY (BIG PIPE) (OPTIONAL)
FFP - Connectivity to Amadeus

Funds. O&M
Contract Type: IDIQ
See section C paragraph C3.2
Period: November 1, 2005 — March 31, 2006
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3007AF 6 Month $3,620.72

GDS CONNECTIVITY (BIG PIPE) (OPTIONAL)
FFP - Connectivity to Amadeus

Funds: O&M
Contract Type: IDIQ
See section C paragraph C3.2
Period: April 1, 2006 — September 29, 2006
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3007AG 5 Month $2,999.64

GDS CONNECTIVITY (BIG PIPE)

FFP - Connectivity to Worldspan

Funds: O&M

Contract Type: 1DIQ

Period: November 1, 2005 — March 31, 2006

ITEM NO | SUPPLIES'SERVICES | ESTIMATED | UNIT UNIT PRICE
QUANTITY
3007AH 6 Month $3,149.62

GDS CONNECTIVITY (BIG PIPE)

FFP - Connectivity to Worldspan

Funds: O&M

Contract Type: 1DIQ

Period: April 1, 2006 — September 29, 2006
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3008 Hour See Attachment B-1
HEL P DESK
T&M - Phase | Pilot Site Support
Funds: O&M
Contract Type: 1DIQ
See section C paragraph C4
CEILING PRICE See Individual Order
ITEM NO INFORMATIONAL
3009
ANALYSISSUPPORT (OPTIONAL)
T&M
Funds. O&M and R&D
Contract type: I1DIQ
See section C paragraph C5
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3009AA 4,000 Hour See Attachment B-1
ANALYSISSUPPORT - MINOR
T&M
Funds. O&M
Contract Type: IDIQ
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3009AB Hour $

ANALYSISSUPPORT - MAJOR (OPTIONAL)

T&M
Funds: O&M
Contract Type: IDIQ

CEILING PRICE

See Individual Order
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3009AC Hour $
ANALYSISSUPPORT — MAJOR (OPTIONAL)
T&M
Funds. R&D
Contract Type: IDIQ
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3010 Lot $ TBD

DEVELOPMENT

CPFF - TBD asrequirements are identified.

Funds. R&D

Contract Type: Requirements

ESTIMATED COST

FIXED FEE

TOTAL EST COST + FEE
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ITEM NO INFORMATIONAL
3011
TESTING
Funds: R&D
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3011AA 11 Months $115,944.51
TESTING FACILITY (OPTIONAL)
FFP
Funds. R&D
Contract Type: IDIQ
See section C paragraph C7.1
The contractor may bill 1/11th of the unit price monthly in arrears for the testing facility in
accordance with FAR 52.232-1 Payments (Apr 1984) in Section I.
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3011AB Hour See Attachment B-1
TESTING SUPPORT
T&M
Funds: R&D
Contract Type: 1DIQ
See section C paragraph C7
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3011AC Month
RESERVED
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3011AD 5 Month $368,188.05

TESTING ENVIRONMENT (OPTIONAL)

FFP

Period: November 1, 2005—March 31, 2006

Funds: R&D
Contract Type: IDIQ
See section C paragraph C7
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3011AE 6 Month $377,152.07
TESTING ENVIRONMENT (OPTIONAL)
FFP
Period: April 1, 2006—September 29, 2006
Funds: R&D
Contract Type: IDIQ
See section C paragraph C7
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3012 Hour $
TRAINING CURRICULUM DEVELOPMENT (OPTIONAL)
T&M
Funds. O&M
Contract Type: IDIQ
See section C paragraph C9
CEILING PRICE See Individual Order
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3013AA 12 2 weeks $104,225.96
SITE FIELDING SUPPORT
FFP
Funds: O&M and R&D
Contract Type: IDIQ
12-person team for up to 84 hours per pay period per person.
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3013AB 13 2 weeks $106,709.04
SITE FIELDING SUPPORT

FFP
Funds: O&M and R&D
Contract Type: 1DIQ

12-person team for up to 84 hours per pay period per person.
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ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3013AC 9 Month $178,765.10

SITE FIELDING SUPPORT

ADDITIONAL FIELDERS

FFP LOE

Period: January 1, 2006 — September 29, 2006
Funds. O&M

Contract Type: IDIQ

11 person team for up to 84 hours per pay period per person

ITEM NO INFORMATIONAL
3014

COMMERCIAL TRAVEL

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE

QUANTITY

3014AA Each $
COMMERCIAL TRAVEL OFFICE (CTO)
FFP- LEISURE IN CONJUNCTION WITH OFFICIAL TRAVEL - Transaction fee for leisure
reservations and ticketing on scheduled airlines (or other mode of commercial travel), lodging,
and rental vehiclesin conjunction with Official Travel.
NOTE: Thistransaction fee will be collected directly from the traveler and not billed to the
Government, therefore, this CLIN may not be issued under atask order.

ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE

QUANTITY

3015AA Lot *SEE INDIVIDUAL ORDER
TRAVEL EXPENSES
Cost Reimbursement
Funds: O&M and R&D
Contract Type: IDIQ

CEILING PRICE *SEE INDIVIDUAL ORDER

* Reference modification PO0029
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ITEM NO INFORMATIONAL
3016
OPTIONAL SERVICES (PHASE |11 SUPPORT)
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3016AA Each $20,000.00
TRAINING PER OFF-SITE CLASSIF THE 516 CLASS MAXIMUM |S ORDERED
UNDER CLIN 0001AV AL SO SEE CLINSO0001AV AND 0020
Provide four consecutive-day training to DoD travelers and CTOs for the CUI, IAW Section C.
FFP - Off-site is defined as a non-contractor owned or operated facility.
Funds: O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3016AB Each $18,000.00
TRAINING PER ON-SITE CLASSIF THE 516 CLASSMAXIMUM IS ORDERED
UNDER CLINS 0001AV AND 0020
Provide four consecutive-day training to DoD travelers and CTOs for the CUI, IAW Section C.
FFP - On-siteis defined as a contractor owned or operated facility.
Funds: O&M
Contract Type: 1DIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3016AC Each $15,685.92
Optional User Training.
Provide four consecutive-day training IAW Section C.
FFP - Off-site is defined as a non-contractor owned or operated facility.
Funds: O&M
Contract Type: IDIQ
ITEM NO | SUPPLIES/SERVICES | ESTIMATED UNIT UNIT PRICE
QUANTITY
3016AD Each $11,955.70

Optional User Training.

Provide four consecutive-day training IAW Section C.

FFP - On-site is defined as a contractor owned or operated facility.
Funds: O&M

Contract Type: IDIQ
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INFORMATIONAL
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OPTIONAL FIELDING (PHASE 111)

FFP
Funds. O&M
Contract Type: IDIQ

ITEM NO

SUPPLIES/SERVIC

ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICH

3017AA

6 MONTH
FIELDING

3 Full Time Equivalents
FFP

Period: November 1,
2005 — March 31, 2006

Month

$53,409.21

$267,046.05

ITEM NO

SUPPLIES/SERVIC

ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

3017AB

3MONTH
FIELDING

3 Full Time Equivalents
FFP

Period: April 1, 2006 —
September 29, 2006

Month

$54,256.26

$ 162,768.79

ITEM NO

SUPPLIES/SERVIC

ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICH

3017AC

5MO. FIELDING
3 Full Time Equivalents
FFP

Period: November 1,
2005 — March 31, 2006

Month

$53,409.02

$267,045.10

ITEM NO

SUPPLIES/SERVIC

ES

QUANTITY

UNIT

UNIT PRICE

TOTAL PRICE

3017AD

6 MO. FIELDING

3 Full Time Equivalents
FFP

Period: April 1, 2006 —

September 29, 2006

Month

$54,256.07

$325,536.42
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ITEM NO | SUPPLIES/SERVIC | QUANTITY UNIT UNIT PRICE TOTAL PRICH
ES
6 Full Time Equivalents
FFP
Period: November 1,
2005 — March 31, 2006

ITEM NO | SUPPLIES/SERVIC | QUANTITY UNIT UNIT PRICE TOTAL PRICE
ES

3017AF 6 MO. FIELDING 6 Month $108,512.33 $651,073.97

6 Full Time Equivalents
FFP
Period: April 1, 2006 —
September 29, 2006

ITEM NO | INFORMATIONAL | | |

3020 TRAINING (SEE CLIN 0001AV)

FFP- Provide four consecutive day training course |AW Section C.
Funds: O&M
Contract Type: Reguirements
Period of Performance is November 1, 2005 through September 29, 2006
Off-siteis defined as a non-contractor owned or operated facility.
On-site is defined as a contractor owned or operated facility.

ITEM NO | SUPPLIES/SERVICES | ESIMATED UNIT UNIT PRICE

QUANTITY

3020AA 445 Each $15,947.51
TRAINING
FFP - Provide four consecutive-day training course IAW Section C.
Funds: O&M
Contract Type: Requirements
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Point of Sale Pricing for Defense Travel Region 6 (DTR)
CLIN | (22Deco03- (1 April 2004 (1 April 2005 — (1 April 2006 —
31 March — 31 March 31 March 29 Sept 2006)
2004) 2005) 2006) X=4
X=1 X=2 X=3
Services/Fees X023 Transaction | 5% Fee Total Transaction | 5% Fee Total Transaction 5% Fee Total Transaction 5% Fee Total
Fee Fee Fee Fee
POS Transaction Fees
Traditional Air/Railf X023AA $24.75 $1.24 $25.99 $25.75 $1.29 $27.04 $26.75 $1.34 $28.09 $27.75 $1.39 $29.14
FEP--IDIQ Requirements
Traditional Non-air FFP-{ X023AB $9.00 $0.45 $9.45 $9.00 $0.45 $9.45 $9.00 $0.45 $9.45 $9.00 $0.45 $9.45
IDIQ Requirements
DTS Air/Rail — Touchless| X023AC $5.00 $0.25 $5.25 $5.00 $0.25 $5.25 $5.10 $0.26 $5.36 $5.10 $0.26 $5.36
FEP--IDIQ Requirements
DTS Non-air| X023AD $5.00 $0.25 $5.25 $5.00 $0.25 $5.25 $5.10 $0.26 $5.36 $5.10 $0.26 $5.36
Touchless
FFP--IDIQ Requirements
DTS Air/Rail — Agent Intervention| X023AE $18.00 $0.90 $18.90 $19.00 $0.95 $19.95 $20.00 $1.00 $21.00 $21.00 $1.05 $22.05
FFP--IDIQ Requirements
DTS Non-air — agent Intervention| X023AF $7.00 $0.35 $7.35 $7.00 $0.35 $7.35] $7.00 $0.35 $7.35 $7.00 $0.35 $7.35
FFP--IDIQ Requirements
Arranging Movement of Human| X023AG $10.00 $0.50 $10.50 $11.00 $0.55 $11.55 $12.00 $0.60 $12.60 $12.50 $0.63 $13.13
Remains FFP--
IDIQ Requirements
Army CBA Reconciliation FFP{ X023AH|$ 0.75 per $0.04 $0.79 per| $ 0.75 per $0.04 $0.79 per| $ 0.75 per,| $0.04 $0.79 per| $ 0.75 per,| $0.04 $0.79 per|
-IDIQ Requirements transaction transaction| transaction transaction| transaction transaction| transaction transaction
Air Force CBA Reconciliation FFP-{ X023AJ[$ 0.75 per $0.04 $0.79 per| $ 0.75 per $0.04 $0.79 per| $ 0.75 per $0.04 $0.79 perf $ 0.75 per $0.04 $0.79 per|
IDIQ Requirements transaction transaction| transaction transaction| transaction transaction| transaction transaction
Air Force Financial Reports -| X023AK|$110.00 $5.50 $115.50($111.00 $5.55 $116.55($112.00 $5.60 $117.60($113.00 $5.65 $118.65
Weekly
FFP--IDIQ Requirements per AF base per AF base |per AF base per AF base [per AF base per AF base |per AF base per AF base
Air Force Financial Reports - Bi-| XO23AL|$55.00 $2.75 $57.75/$56.00 $2.80 $58.80|$57.00 $2.85 $59.85($58.00 $2.90 $60.90
weekly
FFP--IDIQ Requirements per AF base per AF base |per AF base per AF base [per AF base per AF base |per AF base per AF base
Air Force Financial Reports -| XO23AM|$25 $1.25 $26.25($26.00 $1.30 $27.30|$27.00 $1.35 $28.35($28.00 $1.40 $29.40
Monthly
FFP--IDIQ Requirements per AF base per AF base |per AF base per AF base [per AF base per AF base |per AF base per AF base
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CLIN | (22Deco03- (1 April 2004 (1 April 2005 — (1 April 2006 —
31 March — 31 March 31 March 29 Sept 2006)
2004) 2005) 2006) X=4
X=1 X=2 X=3
Services/Fees Transaction | 5% Fee Total Transaction | 5% Fee Total Transaction 5% Fee Total Transaction 5% Fee Total
Fee Fee Fee Fee
Optional Services
Leisure in Conjunction with Official] XO23AN|$26.00 $1.30 $27.30[$27.00 $1.35 $28.35|$28.00 $1.40 $29.40($28.50 $1.43 $29.93
(LICwWO) FFP-
IDIQ Requirements
Travel Services for DOD Support| X023AP|$36.00 $1.80 $37.80|$37.00 $1.85 $38.85|$38.00 $1.90 $39.90|$38.50 $1.93 $40.43
Contractors FFP-
IDIQ Requirements
Delivery of Paper Ticket| X023AQ|Domestic $0.40| NTE $8.40|Domestic $0.40[ NTE $8.40|Domestic: $0.40| NTE $8.40| Domestic: $0.40| NTE $8.40
FFP--IDIQ Requirements NTE* $8.00 NTE*: $8.00 NTE* $8.00 NTE*: $8.00
International $2.00| NTE $42.00(International $2.00[ NTE $42.00(International $2.00| NTE $42.00(International $2.00| NTE $42.00
NTE*: NTE*: NTE*: $40.00 NTE*: $40.00
$40.00 $40.00
Satellite Ticket Printer (STP) Per| X023AR|$ 350.00 $17.50 $367.50( $  350.00 $17.50 $367.50( $ 350.00 $17.50 $367.50| $ 350.00 $17.50 $367.50
Month FFP--IDIQ Requirements
GDS Terminal for Government| X023AS|$ 550.00 $27.50 $577.50( $  550.00 $27.50 $577.50( $ 550.00 $27.50 $577.50| $ 550.00 $27.50 $577.50
employees Per Month per Terminal
FFP--IDIQ Requirements
SabreNet/Voya Software (with GDS{ X023AT|$ 100.00 $5.00 $105.00( $  100.00 $5.00 $105.00( $ 100.00 $5.00 $105.00| $ 100.00 $5.00 $105.00
like Functionality) $100 One-time
licensing fee per user
Plus $35/month per user FFP-
IDIQ Requirements
X023AU| $ 35.00 $1.75 $36.75| $ 35.00 $1.75 $36.75| $ 35.00 $1.75 $36.75| $ 35.00 $1.75 $36.75
Troop/Group Movement| X023AV] $10,000( $500.00| $10,500.00( $10,000.00( $500.00] $10,500.00] $10,000.00( $500.00] $10,500.00| $10,000.00| $500.00/ $10,500.00
Monitoring/Tracking Per Month
FFEP--IDIQ Requirements
On-site CTO with full-time agents| X023AW| $3,500.00| $175.00 $3,675.00 $3,500.00[ $175.00 $3,675.00 $3,500.00[ $175.00 $3,675.00 $3,500.00[ $175.00 $3,675.00
including GDS for agents
Per Month Per Agent FFP
-IDIQ Requirements
Additional part-time agents added| X023AY| $1,900.00 $95.00 $1,995.00 $1,900.00 $95.00 $1,995.00 $1,900.00 $95.00 $1,995.00 $1,900.00 $95.00 $1,995.00
to on-site CTO, including GDS for
agent. Per Month Per Agent
FFP-IDIQ Requirements
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SECTION C

Statement of Work

C.1. INTRODUCTION

Cl1

Cl11

Cl11.2

Cl2

This Statement of Work (SOW) defines the effort to be performed by the
Contractor for official Travel Services for authorized Department of
Defense (DoD) travelers. The Contractor shall provide a single Travel
Services provider for official Travel Services at designated locations in
Defense Travel Region (DTR) 6 (the states of lllinois, Indiana, lowa,
Kentucky, Michigan, Minnesota, Missouri, Nebraska, North Dakota,
South Dakota and Wisconsin) and other Government specified areas.
The Contractor shall provide Travel Services facilitated by the Defense
Travel System (DTS) as well as Traditional Travel Services in advance of
DTS availability at Government designated locations.

The Contractor has the exclusive right to provide all official commercial
Travel Services at all designated locations covered in this SOW.

No person, private organization, or commercial travel service, including
competing travel agencies, direct suppliers, or travel software vendors,
will be permitted direct access to areas under DoD control to advertise,
sell, provide or promote official Travel Services to those sites, unless the
Contractor has first declined to provide the particular service or the
Contractor's levels of services are determined by the Contracting Officer
to be unresponsive and/or unsatisfactory.

Performance of automated travel management services as defined
herein shall be performed exclusively through the DTS software. DTS
takes advantage of state-of-the-art technologies and automates the
entire travel process. The DTS is an end to end system, which includes
items such as, application of simplified rules and entitlements,
standardized DoD business processes, E-commerce of DoD'’s official
travel process, automated management information system (MIS)
archive, and a seamless, paperless travel process. This process begins
by the traveler inputting data into DTS to initiate a travel request. This
data is transferred to the Contractor via a web portal, and will arrive in



C1l3

Cl4

C.2

cz21

C211

the Contractor’s Global Distribution System (GDS) as a pre-built
passenger name record (PNR). For locations where DTS is
implemented, the Contractor shall process all PNRs received via DTS in
accordance with this statement of work. The Contractor does not need
direct access to the DTS software in order to perform required functions.

DoD studies indicate that use of the DTS will help reduce costs in the
administration of official DoD travel. Additionally, it is envisioned that
overall commercial travel office (CTO) costs for providing official travel
management services will be reduced as a result of utilizing the DTS.
The Government anticipates that efficiencies will arise from reduced
telephone interaction with Government personnel, and less time required
by CTOs to make arrangements.

DTS software will be implemented at designated Government locations
over the course of the performance period of this contract on a phased
basis by location and/or by organizations at a location. The Contractor
will provide traditional travel management services to support each
location in its awarded Travel Area until the DTS software is
implemented at which time travel services facilitated by DTS shall be
provided.

APPLICABLE DOCUMENTS
COMPLIANCE DOCUMENTS

The Contractor's performance of the functions listed in this statement of
work (SOW) shall be in strict conformance with the provisions of all
compliance documentation listed below, as well as any revisions or
updates to those documents that are hereafter provided or issued by the
Government. The Contractor's failure to perform in strict accordance
with the current version of all compliance documentation shall be
considered as a default in performance under this SOW. Where there is
a conflict between this SOW and any provision of a compliance
document, this SOW shall be deemed to govern.

C.2.1.2- List of Applicable DoD Policies:

- Defense Travel System, Business Rules Guide

DTR 6 Quality Assurance Plan, Commercial Travel Office Contracts
- Annex 1: Trip$ Database Electronic Data Transfer

- Annex 2: STATCO Electronic Data Transfer

- Annex 3-1: CBA-Army and Air Force

- Annex 3-2: Air Force Financial Reports

- Annex 4: Centrally Billed Accounts Document



C3

C31

C4

C41

REQUIREMENTS

The following sections of the statement of work C4, C5, C6, C7 and C8
further detail the requirements of this effort. The requirements in Section
C4 apply to this contract at all times and are not affected regardless of
whether DTS facilitated services or traditional services are being
provided. Requirements in C5 define specifics relating only to
transactions processed through the DTS software. The requirements in
C6, apply to traditional travel services only. (Additionally, for clarity
Section C6 paragraph headers and section numbers have been
underlined to clearly identify they are requirements for Traditional Travel
Services). Requirements found in C7 describe the Optional Services.

REQUIREMENTS APPLICABLE TO BOTH DTS FACILITATED AND
TRADITIONAL TRAVEL MANAGEMENT SERVICES

In accordance with compliance documents identified in C2, the document
references in Section J, Attachment 5, List of Applicable DoD Policies,
and the requirements in this contract. The Contractor shall perform all
required Travel Management Services to support official travel activities
of DoD sponsored travel at duty stations located within the covered
Travel Area, to include, but not be limited to, the following:

a. Arranging and making reservations for all modes of commercial
transportation to include air, rail, ground, and water transportation

b. Making lodging reservations at commercial facilities

C. Making rental car reservations

d. Performing services as necessary to arrange and coordinate
travel on short notice

e. Issuing tickets for all modes of transportation

f. Arranging group travel

g. Providing flight/baggage insurance

h. Making reservations for international travel of pets in connection

with Permanent Change of Station (PCS) travel
I. Arranging transportation/shipment of human remains

J- Compiling and submitting monthly STATCO and TRIP$ Reports
for traditional transactions only.
K. Providing assistance with enrollment for frequent flyer programs,

obtaining and maintaining traveler profile and travel preference data

l. Providing delivery of itineraries in accordance with this statement
of work

m. Arranging changes to the trip as requested by the traveler, either
before or after departure, reissuing tickets as requested, and canceling
travel arrangements/reservations as requested

n. Maintaining security of personnel data and ensuring enforcement
of Privacy Act requirements



C4.z2

C4.21

C.4.3

C43.1

C.4.3.2

C.4.33

C434

C.4.35

Implementation Approach

The contractor shall provide an overview of the approach with specific
tasks to ensure each location’s implementation proceeds smoothly.

REQUIRED STAFFED LOCATIONS

For Contractor staffed locations, the Government will provide furnished
facilities and utilities, to include electricity, water, and any utility used for
heating and cooling. Whenever the Contractor occupies space in
Government-owned or controlled facilities, the Government will provide,
at no cost to the Contractor, existing telephone lines, except DSN
telephone lines. The cost of activating or maintaining service to existing
lines shall be borne by the Contractor. The Contractor at its expense
may install additional lines and connections. All telephone lines used by
the Contractor in any Contractor-staffed office(s), including those
installed at the expense of the Contractor, are subject to the control of
the installation telephone office. Telephone numbers shall be listed in
installation telephone directories as “Commercial Travel Office.” The
name of the Contractor shall be listed in accordance with local policy; the
Contractor may include the name of a subcontractor. The Contractor
shall provide sufficient commercial telephone lines and instruments to
perform the requirements of the contract.

The Contractor shall ensure that staffed Government locations are
maintained in a clean and orderly manner, consistent with installation
and agency regulations.

The Contractor shall provide travel office interior and exterior signs,
which shall conform to Government Service and Agency regulations and
local site customs.

The Contractor shall clearly identify its personnel in accordance with
Government service and agency regulations and local site custom.
Contractor personnel shall be able to read, write, speak and understand
the English language fluently.

The Contractor and its personnel shall comply with all published safety
and security guidelines applicable to the installation or site at which any
Contractor-staffed office is located, as well as such additional procedures
as the installation or site commander hereafter judges necessary in light
of emerging circumstances. All accidents that result in damage to
Government property occupied and used by the Contractor shall be
reported to the COR/ACOR/QAE within 1 workday from occurrence. In
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C44

C44.1

C.44.2

C.45

C45.1

C452

addition, all injuries to Contractor personnel shall be reported to the
COR/ACOR/QAE within 1 workday from occurrence.

The Contractor shall not hire any person whose employment would result
in a conflict of interest under DoD Directive 5500.7-R and 5 CFR
(Standards of Ethical Conduct for Employees of the Executive Branch)
(current version).

TRAINING

The Contractor shall participate in CTO Seminars. The CTO Seminar is
a two to three day event that involves presentation to travelers,
transportation officers, and other DoD personnel. The Contractor shall
develop presentations and conduct CTO Seminars to introduce the
traveler to Contractor provided travel management services provided
under this contract. The presentations shall be conducted through the
use of Power Point Slides. The Contractor’s seminars shall include
training on areas such as traditional travel services provided and
Centrally Billed Account (CBA) reconciliation procedures. The
Contractor shall conduct two (2) seminars in a Travel Area per year. The
location of the seminar will be selected by the Government and may be
held at a Contractor staffed Government location or in a centralized
location within the Travel Area. The Government will make the training
materials available to all attendees via the DTS Web.

The Contractor shall develop and provide, for Government review and
approval, presentations and training materials appropriate to the event
30-days in advance of the event.

GROUP TRAVEL

The Contractor shall process and accept requests for group travel from
the Government Transportation Officer (TO) or other authorized
Government official via DTS, electronic mail, facsimile, or hand delivery.
This may include requests for lodging, ground transportation and/or
commercial air travel.

For group travel requirements, the Contractor shall, upon the
Government’s request, negotiate with travel service suppliers for volume
discounts or special fares and provide for travel by groups at no
additional cost to the Government. The Contractor shall search multiple
sources and offer volume discounts, including unpublished fares from the
universe of subscribers and any special fares negotiated with travel
service suppliers. The Contractor shall make travel arrangements for
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C4.6.1

c4a.7

C4.7.1

C4.711

C.4.8

C.4.8.1

C.4.8.2

group travel in accordance with the TO’s or authorized Government
representative’s direction.

MANAGEMENT INFORMATION SYSTEM (MIS) REPORTING
REQUIREMENTS

The Contractor shall provide MIS information on all travel services
provided. MIS reporting shall be performed in accordance with this
contract. Examples of MIS reporting include CBA reconciliation,
STATCO, and TRIP$. STATCO and TRIPS reporting will be required for
Traditional transactions for the entire performance period of the contract.
CBA reconciliation functionality is planned to be released in December
2003 for those transactions facilitated through DTS. Once this
functionality is in place, the CTO will no longer be required to provide
that service for transactions processed via DTS. Until that time for DTS
facilitated transactions and for traditional travel services the Contractor is
required to perform CBA reconciliation.

QUALITY ASSURANCE
QUALITY ASSURANCE PLAN (QAP)

Contractor performance shall be in accordance with the QAP dated 18
April 2003 and incorporated into contract via contract modification
P00039, dated 5 June 2003..

CUSTOMER SERVICE

The Contractor shall provide 24-hour, 7-day per week courteous and
responsive service to include providing services to travelers after normal
duty hours when the requests pertains to an emergency and/or short
notice travel. The contractor shall provide a toll-free telephone number
where capability exists as well as toll free numbers for fax capability and
shall accept collect calls appropriate for supporting all DoD travel needs
as required within this contract. The contractor shall via the itinerary, list
telephone numbers for normal and after-normal duty hours; and stipulate
that the “after - normal duty hours” phone number shall only be used for
emergencies.

The Contractor shall provide courteous and prompt resolution of travel
problems and forward problems or traveler questions beyond the
Contractor’s resolution authority or capability to the authorized
Government representative, e.g., local Quality Assurance Evaluator
(QAE); Administrative Contracting Representative (ACOR); Contracting
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C.49.1

C.49.2
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Officer Representative (COR)at DTSCOR@osd.pentagon.mil. The
Government does not expect the Contractor to resolve interpretation of
travel orders or policy questions.

The Contractor shall assist in resolving complaints, disputes or claims
between the DoD customer and any principal with whom the Contractor
has arranged travel or other services within the scope of travel
management services.

TRANSITIONS FROM INCUMBENT OR TO SUCCESSOR
CONTRACTOR

The Contractor shall take all actions necessary to ensure there is no
break in service during the transition between any previous or successor
Contractor during phase in and phase out of travel operations. The
transition shall be handled without reducing services to the customer.
The requirements in Section C.4.9 apply to the Contractor in both
capacities (incumbent and successor) at different times. For the initial
implementation the Contractor is considered the “successor”. Upon
contract end the Contractor would be the incumbent and be required to
follow the requirements for transition to the next successful awardee.

The incumbent Contractor shall electronically transfer to the successor
Contractor all travel records and associated files contained in the
incumbent Contractor’s data repository applicable to the effort under this
contract. This includes all records in the pre-travel, during-travel and
post-travel phases. The incumbent Contractor shall be liable to
indemnify the Government for any costs or losses sustained as the result
of failure to deliver accurate and complete information within their

control.

The incumbent Contractor shall continue to reconcile all forms of
payment under this contract for 90-days after the contract performance
period ends. No later than the 20th calendar day after contract
expiration, the incumbent Contractor shall provide to the Contracting
Officer and the COR/ACOR or installation’s QAE a report for each
payment mechanism containing the following information for each
unbilled transaction (debits and credits) remaining in the incumbent
Contractor’s database: complete ticket number, traveler's name,
accounting data, travel authorization number/ travel order number,
complete itinerary and dollar amount. The incumbent Contractor shall be
liable to indemnify to the Government for any costs or losses sustained
as the result of failure to deliver accurate and complete information within
their control.
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C.4.9.6

C.4.10

C.4.10.1

C.4.10.2

C4.11

C.4.12

The incumbent Contractor shall allow the successor Contractor access to
Government travel offices not less than 90 days prior to implementation
of the new contract to conduct site surveys.

The incumbent Contractor shall issue and deliver tickets for travel
commencing within three days after contract expiration by close of
business of the last workday of the contract.

The incumbent Contractor shall cease operations and vacate all
Government facilities by midnight on the last working day of contract
performance, unless the Contracting Officer approves/provides the
Contractor a different schedule. The successor Contractor shall have
access to assigned facilities the weekend prior to the implementation
date.

MILITARY ENTRANCE PROCESSING STATION (MEPS)

For Travel Areas that include MEPS, the Contractor shall support MEPS
unique travel requirements, including but not limited to arranging group
bookings, short notice substitutions, last minute cancellations, changes,
and ticketing.

The Contractor shall make arrangements from the

Military Entrance Processing (MEPS) station to the applicant’s training
site, as requested. This shall be accomplished throug h the use of all
modes of travel for specific applicant travel requirements. The
Contractor shall arrange all modes of transportation e.g. rail, air, bus etc.
authorized on the traveler's travel order. The Contractor shall be able to
support a minimum of 3500 MEPS recruits per year at a particular site
(see workload data), and deal with last minute changes, last minute
recruits and last minute passenger substitutions, (i.e. walk-ins, no shows
and unqualified applicants).

NONAPPROPRIATED FUND INSTRUMENTALITIES (NAFIs)

The Contractor shall provide travel services for NAFIs personnel
traveling on official business. Travel services shall be provided in the
same manner as for appropriated fund travel. Nonappropriated Fund
travel is considered official travel for the purposes of this contract.

SECURITY CLEARANCES
If requested by the Government, the Contractor shall provide personnel
capable of obtaining at a minimum a secret security clearance in

accordance with the DD 254 requirements of the contract. Appropriately
cleared personnel shall be provided at the location requested within 120

10
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days of the Contractor’s receipt of a written Government request, or at a
later date following receipt of security clearance approvals from the
Defense Investigative Security Office.

RELOCATIONCATION

If the Government requests the Contractor to relocate during the period
of the contract, the Government will provide the Contractor at least 90
days advance notification. Any Government request for relocation shall
be at the Government’s expense. Contractor initiated moves shall be
paid by the Contractor. The Contractor shall provide the Government at
least 90 days advance notification.

REQUIREMENTS APPLICABLE TO TRAVEL MANAGEMENT
SERVICES FACILITATED THROUGH DTS

GENERAL

For sites at which DTS is implemented, the Contractor shall provide, in
accordance with this SOW travel management services through the DTS
software in response to requests received through the PNR Gateway
System, and utilizing the traveler information contained therein. The
Government will be implementing DTS software on a phased site-by-site
and organization by organization basis, ensuring DTS is operational at
the site, and that travelers are able to utilize the system for requesting
travel arrangements.

The Contractor shall identify to the Government and implement upon
Government request best industry practices that may benefit DoD travel
in a DTS environment.

Upon a traveler’s request, the Contractor shall modify or cancel any
Contractor arranged travel arrangements and record appropriate
cancellation confirmation numbers if provided by the commercial travel
supplier. In the event that confirmation numbers are not used or are
unavailable, the Contractor shall document the name of the individuals
accomplishing the cancellation, as well as the date. Additionally, the
Contractor shall provide prompt refunds as appropriate.

The Contractor shall issue upgrade coupons or free tickets earned to the
traveler as permitted by the travel service supplier and DoD policy. If a
commercial airline ticket is issued by the Contractor, using frequent flyer
programs, the Contractor is authorized to charge the traveler a
transaction fee for the services provided.
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C5.1.5

C5.16

C.5.1.7

C5.2

C521

C522

For all reservations made through DTS, the CTO Contractor shall
provide an itinerary to the traveler via electronic mail. Additionally, the
itinerary shall include the Contractor’s toll free assistance number, rental
car and hotel data as applicable, insurance information, plus any data
pertinent to the reservations including instructions for return of any

unused travel documents, and any required unique travel documentation.

In instances where DTS initiated arrangements do not autobook, and
travel agent intervention is required, the traditional transaction fee may
be applied.

For official travel, the Contractor shall accept payment by the
Government charge cards (Individually Billed Accounts (IBA) or
Centrally-Billed Accounts (CBA), unit cards, and U. S. Government
Transportation Requests (GTRS).

The Contractor shall provide travel management services as needed to
satisfy surge requirements, and in response to contingencies including
but not limited to national emergencies, accident investigations, aircraft
recovery teams, evacuations, rescue operations, civil disturbances,
national disasters, military peacetime and wartime contingency
operations, exercises, personal emergencies and mass causalities
(human remains). Mass casualties are six or more fatalities per incident.
At all times the Contractor shall ensure quality customer service is
maintained in accordance with applicable standards set forth in this
contract.

RESERVATIONS — TRANSPORTATION

The Contractor shall provide arrangements for all modes of
transportation by making confirmed reservations as requested by the
traveler or designated Government entity (DGE) via DTS and recording
those arrangements in the GDS. Upon receiving the Authorizing
Official’s (AO) approval (again, via the DTS), the Contractor shall have
the authority to provide tickets (or other appropriate records of
reservations) after Authorizing Official (AO) approval. Note: Ticket
issuance normally occurs three business days prior to departure. The
reservation procedures used shall be capable of accessing all DoD
approved carriers, including GDS non-member carriers.

The Contractor shall provide arrangements for all modes of
transportation (air, surface, and water to the extent allowed by
commercial transportation carriers) by making confirmed reservations as
requested by the traveler or designated Government entity (DGE) via
DTS. Upon receiving the Authorizing Official’'s (AO) approval (again, via
the DTS), the Contractor shall have the authority to provide tickets (or
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C5.23

C524

C.5.2.5

Cb5.26

C.5.2.7

C.5.28

other appropriate records of reservations). Note: ticket issuance
normally occurs three business days prior to departure. Ininstances
where DTS initiated arrangements do not autobook, and travel agent
intervention is required, the travel agent’s QC processes shall be
covered within the DTS transaction fee.

Within the GDS, the Contractor shall process flight reservations within 24
hours of receiving the request from the traveler or designated
Government entity (DGE) via the DTS PNR Gateway. When allowed by
the carrier, air reservations are autobooked, requiring no CTO
intervention. For example, in the case of Southwest Airlines, the
Contractor in a Sabre environment will receive an autobooked PNR,
requiring no CTO additional handling. Contractors using an environment
other than Sabre will receive a “long-sell” message to manually book the
Southwest flight(s) selected by the traveler from static data through DTS.
Seat selection is autobooked where applicable.

The Contractor shall provide lost ticket applications and assist the
traveler in filing the application.

RESERVED

The Contractor shall review for accuracy the PNR, ensuring the
autobooked car rental reservation is complete and coincides with airline
arrival/departure times, if applicable. Rental vehicle reservations shall be
made only with the companies with which MTMC has negotiated
Government car rental rates.

When commercial travel vendors initiate a change to previously
scheduled travel arrangements (including but not limited to a canceled
flight, change in departure/arrival time, etc.), the Contractor shall notify
travelers of the change within 24 hours by phone or electronic message.
If the change affects travel arrangements scheduled to occur or
commence within the next 24 hours, the Contractor shall notify travelers
immediately by phone or electronic message (time permitting). If the
Contractor is unable to contact the traveler, the Contractor shall leave
messages at the traveler’'s phone number(s) and electronic mail
address(es) as contained in the PNR.

At no additional cost to the Government, the Contractor shall deliver
tickets or records of reservations (e-ticket documentation) to the traveler
or authorized Government official. Tickets should not be issued more
than 3 business days prior to travel, except when specifically requested
by the Government. Delivery of tickets or records of reservation may be
accomplished by any effective means such as regular or overnight mail,
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C5.28.1

C.5.28.2

C.5.2.9

C.5.2.10

Cb5.211

C.5.2.12

C.5.2.13

C.5.2.14

C.5.2.15

C53

C53.1

and/or electronic delivery of an e -ticket, as long as timely delivery to the
traveler is accomplished.

Electronic ticketing is the preferred method of ticket issuance whenever
available. In the event that electronic ticketing is not available, airline
tickets shall be issued on ticket stock, which is acceptable for movement
on the carrier actually providing the transportation. The Contractor shall
maintain sufficient quantities of ticket stock onsite to adequately handle
normal and surge travel volumes and avoid ticketing delays.

If electronic ticketing is available and the traveler requests delivery of a
paper ticket in lieu of accepting an e-ticket, the Contractor shall charge
the traveler in accordance with Section B for delivery of a paper ticket. If
electronic ticketing is not available, the Contractor shall make delivery of
the ticket by the most effective means at no additional cost to the
Government or the traveler.

The Contractor shall support emergency and short notice requirements
by providing ticketing and electronic (e) ticketing, or as a last resort,
arrange for prepaid tickets for pickup at carrier’s terminal or ticket offices
that are convenient to the traveler. For emergency and short notice
requirements, charges or fees associated with the issuance of prepaid
tickets will be paid by the Government unless the Contractor is
responsible for late ticket issuance due to a failure of internal processes
and e-ticketing is not available.

RESERVED.

RESERVED.

RESERVED.

RESERVED.

RESERVED.

RESERVED.

RESERVATIONS — LODGING

The Contractor shall review the autobooked commercial lodging,
ensuring date of arrival/departure is in accordance with the travel dates.
When requested by the traveler, the Contractor shall make confirmed
reservations for commercial lodging. DoD negotiated volume discount-

lodging programs shall be utilized where available by the contractor. All
U. S. commercial lodging institutions used shall be on the master list
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C53.2

C54

C54.1

C.54.2

C55

C55.1

C.55.2

issued by the United States Fire Administration, Federal Emergency
Management Agency unless there is no listed property with available
space within a reasonable driving distance from the TDY location. The
current listing of approved lodging institutions is located on the World
Wide Web at http://www.usfa.fema.gov/hotel/index.htm. To the
maximum extent possible, confirmed reservations shall only be made at
commercial facilities that accept the individual Government charge card.

RESERVED
REIMBURSEMENT

In instances where the travel request does not autobook or is not
required to autobook, the Contractor shall reimburse the Government for
additional expenses incurred to obtain alternate travel and
accommodations if through the fault of the Contractor, travel or
accommodations as confirmed by the Contractor, are not honored by the
carrier or vendor. In instances where the travel request autobooks, the
Contractor is required to take no further action, nor will the Contractor be
required to reimburse the Government for additional expenses incurred
to obtain alternate travel and accommodations thatare not honored by
the carrier or vendor.

Under no circumstances shall the Contractor provide any traveler a cash
refund for a totally or partially unused ticket issued originally for official
Government travel, or allow a credit based on a refund toward the
purchase of personal travel.

CBA RECONCILLIATION

CBA reconciliation shall be performed in DTS once the CBA
reconciliation process in the system is operational and shall be provided
directly from DTS to the Government. Until the time all travelers and
services are covered within DTS, CBA reconciliation shall be performed
by the Contractor for those travel services provided to travelers receiving
traditional travel services or for those travelers utilizing DTS prior to full
CBA functionality in the system. See attached document entitled
Centrally Billed Accounts for additional information.

The Contractor shall provide research and other assistance as may be
required to support the TO or other authorized Government official to
resolve pending fix spacing reconciliation issues. This assistance may
be required on CBA reconciliation issues both in the DTS and outside the
DTS
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C.5.6

C.6

C.6.1

C.6.1.1

C6.11.1

C.6.1.1.2

C6.1.2

C.6.1.3

Cc.6.14

DTS WEB PORTAL DATA ELEMENT REPORT

If requested by the Government, the Contractor shall provide the
following Data Element Report containing the following information:
Traveler Name, Travel Date, Ticket # (if applicable) and Record Location
on a quarterly basis.

REQUIREMENTS APPLICABLE ONLY TO TRADITIONAL TRAVEL
MANAGEMENT SERVICES

GENERAL

The Contractor shall provide, in accordance with this SOW, traditional
travel management services for areas, locations and for organizations
where the DTS software is not yet implemented.

The strategy for transitioning from traditional travel service procedures to
DTS requires a phased approach. Until DTS deployment is completed in
a given DTS area the Contractor will be required to provide traditional
travel management services prior to transitioning totally to DTS.

For the Contractor to provide traditional travel services, requests are
made by the traveler by any means other than facilitated through DTS
(phone, email, fax, in-person, etc). The Contractor shall not issue a
ticket unless the travel has been approved by the cognizant DoD
Government authorizing official in accordance with applicable business
rules, DoD and agency regulations.

The Contractor shall identify to the Government and implement upon
Government request best industry practices that may benefit DoD travel
in a “traditional” travel management services environment.

Upon a traveler’s request, the Contractor shall modify or cancel any
Contractor arranged travel arrangements and record appropriate
cancellation confirmation numbers if provided by the commercial travel
supplier. In the event that confirmation numbers are not used or are
unavailable, the Contractor shall document the name of the individuals
accomplishing the cancellation, as well as the date. Additionally, the
Contractor shall provide prompt refunds as appropriate.

The Contractor shall issue upgrade coupons or free tickets earned to the
traveler as permitted by the travel service supplier and DoD policy. If a
commercial airline ticket is issued by the Contractor using frequent flyer
programs, the Contractor is authorized to charge the traveler a
transaction fee for the services provided.
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C.6.1.5

C.6.1.6

C.6.1.7

C.6.2

C.6.2.1

C.6.2.2

For all reservations, the Contractor shall provide an itinerary to the
traveler by the most efficient means available (i.e., e-mail, fax, etc.). The
itinerary shall include at a minimum the traveler's name, applicable
routing information including carrier, flight number, ticket number
reservation/confirmation number(s), the first six digits (remaining digits
suppressed) of the Government charge card utilized for payment, etc., all
transaction fees imposed, and transportation charges. Additionally, the
itinerary shall include the Contractor’s toll free assistance number, rental
car and hotel data as applicable, plus any pertinent data to the
reservations including instructions for return of any unused travel
documents, and any required unique travel documentation.

For official travel, the Contractor shall accept payment by the
Government charge cards, (for Individually Billed Accounts (IBA) or
Centrally-Billed Accounts (CBA), unit cards, and U. S. Government
Transportation Requests (GTRS).

The Contractor shall provide travel management services as needed to
satisfy surge requirements, and in response to contingencies including
but not limited to national emergencies, accident investigations, aircraft
recovery teams, evacuations, rescue operations, civil disturbances,
national disasters, military peacetime and wartime contingency
operations, exercises, personal emergencies and mass causalities
(human remains). Mass casualties are six or more fatalities per incident.
At all times the Contractor shall ensure quality customer service is
maintained in accordance with applicable standards set forth inthis
contract.

RESERVATIONS — TRANSPORTATION

The Contractor shall provide traditional travel management services for
all modes of transportation as requested by the Government as
necessary to meet all DoD travel management needs during each phase
of DTS deployment and implementation. Sites not yet converted to DTS
will be serviced 100% via traditional methods until DTS implementation;
while DTS implementation is ongoing at a site, Contractor will perform
services through a combination of traditional and DTS methods. Even
after DTS is fully deployed at a particular location, the Contractor shall be
prepared if needed to perform a minimal amount of traditional services to
ensure DoD travel mission is supported. Regardless of the stage of DTS
deployment, the Contractor shall provide effective travel services to the
DoD travelers.

The Contractor shall provide arrangements for all modes of

transportation to include bus and rail transportation as requested by the
traveler, Transportation Officer (TO), designated Government entity
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C.6.2.3

C.6.24

C.6.2.5

C.6.2.6

C.6.2.7

C.6.2.8

(DGE) for individual travelers or groups, or other authorized Government
officials, to the extent allowed by commercial ground transportation
carriers.

The Contractor shall confirm flight reservations within 24 hours of the
request by the traveler or DGE and issue an itinerary as required in the
statement of work. The Contractor shall provide advance seat
assignment and in accordance with respective airline policies. For
reservation requests that fall outside normal business hours, the
contractor may confirm the reservation and issue the itinerary on the next
business day unless the travel commences on or prior to the next
business day.

The Contractor shall provide lost ticket applications and assist the
traveler in filing the application.

The Contractor shall advise the traveler at the time of reservation if any
travel arrangements have cancellation or penalty charges, or
nonrefundable deposits, including time frames and other conditions.
This information shall also be specified in the itinerary provided to the
traveler.

The Contractor shall offer complete car rental reservation services to
include booking of commercial car rental reservations to coincide with
airline arrival/departure times, if applicable. Rental vehicle reservations
shall be made, wherever possible, utilizing only those companies with
which MTMC has negotiated Government car rental rates.

When commercial travel vendors initiate a change to previously
scheduled travel arrangements (including but not limited to a canceled
flight, change in departure/arrival time, etc.), the Contractor shall notify
travelers within 24 hours by phone or electronic message. If the change
affects travel arrangements scheduled to occur to commence within the
next 24 hours, the Contractor shall notify travelers immediately by phone
or electronic message (time permitting). The Government expects that
the Contractor, in lieu of communicating directly with the traveler, shal
leave messages at the traveler’'s phone number(s) and electronic mail
address(es) as provided by the traveler.

At no additional cost to the Government, the Contractor shall deliver
tickets or records of reservations (e-ticket documentation) to the traveler
or authorized Government official. Tickets should not be issued more
than 3 business days prior to travel, except when requested by the
Government. Delivery of tickets or records of reservation may be
accomplished by any effective means such as regular or overnight mail,
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C.6.28.1

C.6.2.8.2

C.6.2.9

C.6.2.10

C.6.2.11

C.6.2.12

and/or electronic delivery of an e -ticket, as long as timely delivery to the
traveler is accomplished.

Electronic ticketing is the preferred method of ticket issuance whenever
available. In the event that electronic ticketing is not available, airline
tickets shall be issued on ticket stock, which is acceptable for movement
on the carrier actually providing the transportation. The Contractor shall
maintain sufficient quantities of ticket stock on-site to adequately handle
normal and surge travel volumes and avoid ticket delays.

If electronic ticketing is available and the traveler requests delivery of a
paper ticket in lieu of accepting an e-ticket, the Contractor shall charge
the traveler in accordance with Section B for delivery of a paper ticket. If
electronic ticketing is not available, the Contractor shall make delivery of
the ticket by the most effective means at no additional cost to the
Government or the traveler.

The Contractor shall support emergency and short notice requirements
by providing ticketing and electronic (e) ticketing, or as a last resort,
arrange for prepaid tickets for pickup at carrier’s terminal or ticket offices
that are convenient to the traveler. For emergency and short notice
requirements, charges or fees associated with the issuance of prepaid
tickets will be paid by the Government unless the Contractor is
responsible for late ticket issuance due to a failure of internal processes
and e-ticketing is not available.

The Contractor shall provide ticketing for excess baggage as authorized
and as allowed by the transportation carrier policy.

The Contractor shall arrange and be available (24 hours/7 days) a week
for the movement of all DoD human remains and non DoD human
remains when requested by the TO or equivalent Government official by
the most cost effective manner. This includes the confirmation of the
remains itinerary, an escort(s) (TDY) and possible accompanying family
members (at personal cost). This may include but not be limited to
preparation of documents required by airlines; multiple
itineraries/layovers/confirmations due to non-availability of flights, family
wishes, cancellations and rental cars. The Contractor shall coordinate
with the TO and the airlines on services including but not limited to
missed airline schedules, weather problems, airline/airport operating
hours and unique shipping requirements in and out of CONUS.

The Contractor shall make reservations for international air travel.
International air travel is to be scheduled on U.S. flag commercial flights
whenever available. The Contractor shall forward the traveler’s request
for international travel to the responsible Government transportation
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C.6.2.13

C.6.2.14

C.6.2.15

C.6.3

C.6.3.1

officer for review; approvals to DoD policy; and AMC nonuse codes
where applicable. The Contractor shall not make reservations for official
international travel on a foreign flag carrier unless written authorization is
provided by the responsible TO. Failure to receive authorization shall
result in the Contractor being liable for the cost incurred for the
international travel arranged. The Contractor shall also make
reservations for international travel of pets (to be paid for by the traveler)
in connection with Permanent Change of Station (PCS) travel.

The Contractor shall arrange ground transportation for the travel of
recruit applicants to and from the Military Entrance Processing Stations
(MEPS) and similar Government facilities as requested by the TO or
other authorized Government official.

Where permitted by law, the Contractor shall provide at least a minimum
of $100,000.00 automatic travel accident insurance for each and every
traveler against loss of life or dismemberment while traveling by
scheduled common carrier; and at least a minimum of $1,250 for carry
on baggage and up to $500 for checked baggage insurance in excess of
carrier coverage, to include excess baggage, which covers the cost of
lost, stolen, or damaged checked baggage. On the itinerary, the
Contractor shall inform the traveler of this insurance coverage. The
Contractor shall identify to the Government any location where existing
laws prevent the Contractor from providing insurance coverage as
required by this provision.

The Contractor is responsible for indicating the appropriate non-use
codes for City Pair flights in accordance with Defense Transportation
Regulation (DTR) 4500.9.

RESERVATIONS — LODGING

The Contractor shall make confirmed reservations for commercial
lodging. The Contractor shall reflect the costs for the lodging on the
itinerary. DoD negotiated volume discount-lodging programs shall be
utilized where available by the contractor. All U. S. commercial lodging
institutions used shall be on the master list issued by the United States
Fire Administration, Federal Emergency Management Agency unless
there is no listed property with available space within a reasonable
driving distance from the TDY location. The current listing of approved
lodging institutions is located on the World Wide Web at
http://www.usfa.fema.gov/hotel/index.htm. To the maximum extent
possible, confirmed reservations shall only be made at commercial
facilities that accept the individual Government charge card.
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c.6.4

C.64.1

C.6.4.2

C.6.4.3

C.64.4

C.6.5

C.6.51

C.651.1

C.6.5.1.2

RESERVED

REIMBURSEMENT

The Contractor shall reimburse the Government for additional expenses
incurred to obtain alternate travel and accommodations if through the
fault of the Contractor, travel or accommodations as confirmed by the
Contractor, are not honored by the vendor or carrier.

The Contractor shall reimburse the Government for the difference
between Premium or First Class and the lowest appropriate fare if
Premium or First Class arrangements are used without appropriate
approval in accordance with DoD travel policy. For Air Force travelers,
this requirement also applies to Business Class.

The Contractor shall reimburse the Government for the cost of foreign
flag carrier fare if appropriate approval has not been obtained in
accordance with DoD travel policy.

Under no circumstance shall the Contractor provide any traveler with a
cash refund for a totally or partially unused ticket issued originally for
official Government travel, or allow a credit based on a refund toward the
purchase of travel.

CENTRALLY BILLED ACCOUNTS (CBA)
The Contractor shall provide CBA reconciliation when requested.

The Contractor shall provide research and other assistance as may be
required to support the TO or other authorized Government official to
resolve pending reconciliation issues. This assistance may be required
on CBA reconciliation issues both in the DTS and outside the DTS.

The role of the Contractor for traditional travel services shall be to
receive Charge Card Vendor (CCV) invoices electronically and
periodically throughout the month as direct electronic file transmissions
from the CCV, in accordance with its established billing cycles. The
Contractor shall perform a comparison between each "as invoiced" CBA
ticket charge that appears on each CBA invoice within each electronic
file, against the "as issued and revised" Contractor record, to affirm the
validity of all CBA ticket charges and credits, as presented on each
monthly CBA invoice.
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C.6.5.1.4.

C.6.5.15

C.7

C.71

C.711

The Contractor shall produce an electronic file detailing the results of the
comparison in the formats specified and transmit that file weekly, semi-
monthly or monthly as required to the TO and other specified
Government entities See Section C.8.

The Contractor shall be required to accept multiple CBA invoices at
designated times during the month to support the Contractor “invoiced
versus issued” comparison process. The Contractor shall be required to
perform a comparison for each ticket item appearing on the CCV’s
invoice against the Contractor’s record of issued tickets. The objectives
of this comparison process are to determine the nature and validity of
each line item (i.e., both debits and credits), and to identify the
Contractor’s best assessment of the nature of the charge (e.g., a valid
ticket charge, issued credit, advanced credit, previously applied credit,
debit adjustment or candidate dispute). The end result of this Contractor
electronic review process is to document the Contractor’s best
assessment as to the validity or non-validity of the transaction, based
upon a comparison against its back office accounting records, and to
forward this assessment to the TO in accordance with the specified
timeframe.

CBA reconciliation formats may be different for each Service and Agency
being supported by the Contractor. To successfully perform CBA
reconciliation, the Contractor shall capture and maintain appropriate
travel order/financial data, i.e., travel order number, line of accounting,
etc. To support end of billing cycle CBA reconciliation requirements, the
Contractor shall record appropriate travel order/financial data at the time
of ticket issuance.

OPTIONAL SERVICES

LEISURE IN CONJUNCTION WITH OFFICIAL (LICWO) TRAVEL
SERVICES

The Contractor shall, at the request of official DoD travelers, provide
LICWO travel services as required by this section. The Contractor shall
provide LICWO travel services to an individual on an official authorized
trip and to family members or others accompanying that individual when
requested by the traveler. Because travelers are responsible for any
costs that exceed the official portion of the trip, the Contractor shall not
invoice the Government for any leisure reservations or services. The
transaction fee for LICWO services shall be charged directly to the
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C.713

C.7.2

C.7.3

traveler. The Contractor shall segregate costs for official travel from the
leisure travel costs.

The Contractor shall only provide the following services for LICWO travel
and shall not advertise, solicit, or sell any leisure travel services other
than the following specified services for making LICWO arrangements:

Point to point reservations and ticketing on scheduled common carriers
for all modes of travel

Rental vehicle reservations

Lodging reservations

Delivery of travel documents

The Contractor shall accept requests for LICWO travel in person for
staffed locations, by electronic mail, phone, or fax. The Contractor shall
accept personal charge cards, checks, and money orders in accordance
with commercial practices as a minimum for LICWO travel and shall
provide timely refunds to travelers as appropriate. The Contractor shall
report on LICWO traditional travel services that are provided to
Government travelers through TRIP$ monthly reporting (see Annex 1-
TRIP$ Database Electronic Data Transfer). The exent of LICWO
reporting required is limited IAW with the Privacy Act.

TRAVEL SERVICES FOR SUPPORT CONTRACTORS

The Contractor shall offer traditional travel services to DoD support
Contractors whose duty station is within the covered travel area and who
present properly documented authorization to travel on official DoD
business. Travel management services for support Contractors shall be
performed via traditional means only. The Contractor shall be
responsible for querying travelers to determine whether they are DoD
employees or support Contractors. The Contractor shall provide support
Contractors the same level of service provided to Government travelers.
The Government is not responsible for any charges for travel services
provided to DoD support Contractors, therefore, the Contractor shall
charge its fee directly to the DoD support Contractor requesting the
service. The Contractor shall reimburse the Government for any travel
services charges that may be paid in error by the Government to arrange
travel for support Contractor employees. The Contractor shall not
provide support Contractors with GSA City Pair Fares.

SATELLITE TICKET PRINTERS (STPs) FOR REMOTE TICKETING
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C.75

Upon issuance of an appropriate task order by the Government, the
Contractor shall provide installation, setup, connectivity, ticket stock and
maintenance for STPs. The Government will use the STP to print tickets
at a location other than the CTO’s. The Government will specify in a task
order how many printers are required and where they shall be installed.
The Contractor shall adhere to any applicable Airline Reporting
Corporation (ARC) and GDS security procedures and requirements in
setting up the STP, and accordingly provide the Government applicable
operating instructions for the ticket-generating system regarding security.

GLOBAL DISTRIBUTION SYSTEM (GDS) TERMINALS FOR
TRANSPORTATION OFFICERS

Upon issuance of an appropriate task order by the Government, the
Contractor shall provide GDS terminals to be used by the Government
for inspection/quality control purposes. The Government TO will use
these terminals to monitor the Contractor’'s compliance by checking
fares, finding alternate routes, pulling up reservations, and checking
itineraries. The Contractor shall provide setup and maintenance for a
GDS terminal. The Government will specify in a task order how many
terminals are required and where they shall be installed. The Contractor
shall adhere to any applicable Airline Reporting Corporation (ARC) and
GDS security procedures and requirements in setting up the GDS
terminal, and accordingly provide the Government applicable operating
instructions for the system regarding security.

SOFTWARE SOLUTION WITH GDS LIKE FUNCTIONALITY

The Contractor shall make available an alternative to the GDS terminal
through a commercial desktop application that provides similar
functionality to a GDS terminal for the same use as the GDS terminal
described above. This is the only additional service the Contractor may
elect to omit.

C.8 TRAVEL AND FINANCIAL REPORTS

The contractor shall provide the following reports are required:

REPORT FORMAT REGULARITY
TRIPS$ See Annex 1 Monthly
STATCO See Annex 2 Monthly
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Army CBA Reconciliation Format

See Annex 3

Air Force CBA Reconciliation Format and See Annex 4

Financial Reports

Frequency will be determined
by the Government (i.e.
weekly, semi-monthly, or
monthly)

END OF SECTION C
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ANNEX 1

TRIP$ DATABASE ELECTRONIC DATA TRANSFER

The objective of the TRIP$ database is to provide TOs with service-wide, standardized and
comprehensive, day to day travel activity management reports. In support of this requirement,
the Contractor shall submit an electronic data feed to the TRIP$ database server, at the same
time that the Contractor electronically sends the monthly STATCO data feed to MTMC within 15
calendar days after the end of the reporting month. The TRIP$ electronic data feed shall be
based upon the same record layout and format as the monthly STATCO feed, with some
additional data requirements which are needed to support unique transportation travel
management needs. The STATCO data feed shall contain only records for official travel. The
PMO TRIP$ data feed shall contain both official and leisure travel data.

In addition to an electronic “carbon copy” of the STATCO data feed, the Contractor shall add
additional data elements in an electronic data feed to the TRIP$ data server. The Contractor
shall append these additional data elements to the end of the STATCO data feed. The
Contractor shall electronically transmit the entire TRIP$ electronic data feed to the TRIP$ data
server each month, while also transmitting the monthly STATCO electronic data transfer to
MTMC. This requirement to add additional data elements to the STATCO feed sent to the
TRIP$ server, does not in any way affect the STATCO reporting requirement specified in Annex
2, below.

NOTE: Until otherwise advised, the Contractor is NOT required to report on Global Air
Transportation and Execution System (GATES) flights (depicted below as Patriot
Express/Category B).

The specific, additional data elements required, the picture clause and range of valid values to
be provided, and a brief description of the rationale for each data requirement is provided in
Table 1-1 below:

Table 1-1, List of TRIP$ Data Elements

PICTURE
DATA ELEMENT CLAUSE VALID_VALUES DESCRIPTION
Patriot Express - Alpha Numeric ;_L“ E?I;:/(;t' I%Ipe: ? Used to identify if Patriot Express
Category B Indicator selgect od channel existed.

2. Patriot Express
flight available & not
selected

3. Patriot Express
flight not available
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DATA ELEMENT

PICTURE
CLAUSE

VALID VALUES

DESCRIPTION

Reservation Source

Alpha Numeric

T Traditiond
D DTS

| dentifies whether the request for
travel service cameto the CTO
viaDTS or from any other
traditional source (i.e. phone, fax
or walk in). Will also be used to
document the source of any
subsequent travel service for the
same trip (i.e. any modification or
cancellation of al or any part of
the travel arrangement).

CTO Transaction Type | Alpha Numeric A Arrangement Identifiesif nature of CTO
e transaction was to make either:
M Modification aninitia travel arrangement, any
C Cancellation arrangement modification or
cancellation of an entire trip.
NOTE: In this context
cancellation only appliesto the
entire trip.
Leisure Indicator Alpha Numeric L Leisure Identifiesif aticket purchaseis
L attributable to LICOW,
O Official Government official travel or
C Contractor Government supported DoD
contractor.
Organization Naming Alpha Numeric Example: This DTS assigned organization
Sequence Variable length, DECMPSBWSGMSS name_sha_ll be used to identify the
max 20 char, left organization of the traveler.
justify, pad with
blanks
Lowest Unrestricted Numeric Positive Dollar Amount | This amount reflects what the cost
Coach Fare to the traveler would have been if
$00000.00 to 2
$99999.99 the traveler was not digible to get

YCA fare. It will beusedto
compute the dollar amount and
percentage savings realized by the
Government.

Type of Ticket Issued

Alpha Numeric

PN Paper Ticket issued
because E-Ticketing
was not available.

PC Paper Ticket issued
at traveler' s request.

EN E-ticket issued.

Indicates what type of ticket was
issued, e.g., paper ticket or
e-ticket.
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DATA ELEMENT

PICTURE
CLAUSE

VALID VALUES

DESCRIPTION

Payment Method

Alpha Numeric

IBA Individualy
Billed Account

CBA Centraly Billed
Account (Located in
Traveler'sProfile as
GCQC)

UC Unit Card

GTR U.S.
Government
Transportation
Requests

PER Personal
Payment — Payment
from personal
account (also
includes free tickets)

| dentifies the payment method
used in making the travel
arrangements.

Number of PNRs

Numeric

2 Digits

Number of PNRs associated
with a given trip. Example 1
for asingle PNR for asingle
trip.

PNR Locator Number

Alpha Numeric

6 Character Code
(Allot 10 characters—
4 additional spacesfor
future use)

PNR generated identifier to
uniquely identify a tramsaction
st

NOTE: The Government shall provide the URL address to which the TRIP$ electronic data feed
shall be sent. The Government reserves the right to supply additional data elements to the

TRIP$ database.

NOTE: The purpose of the Organization Naming Sequence is to establish a reporting

mechanism by which the Government can monitor and manage travel activity, at the lowest
command levels of service. The Government shall assign this number at each specific site.
The Government, however, reserves the right to expand this numbering nomenclature in the
future, to obtain additional TRIP$ reporting visibility.
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ANNEX 2

STATCO ELECTRONIC DATA TRANSFER

Preparation Instructions For Management Information Reporting

1. The Commercial Travel Offices (CTOs) providing Travel Services under contract with the
military services shall provide management data on all air, rail, bus, rental vehicle, and
hotel/motel arrangements provided by the Contractor in support of personnel performing
official travel.

a. Consolidated files of all ticketing sites containing official travel data shall be received by
MTMC within 5 calendar days after the end of the reporting month.

b. There are to be separate transmissions of air and surface records.

C.

Air records shall be based on air segments as defined in Air Passenger Movements

below.

d.

e.

See Rail and Bus Movements for instructions on surface moves.

The following convention for naming the file: STATCO_YY_mon_company name.TXT
Example: STATCO_01_FEB _EXAMPLE TRAVEL.TXTT

The following reporting media are acceptable:
(1) FTP (File Transfer Protocol) is the preferred method. Call MTMC/MTPP-S for

instructions at Coml. (703) 428-3286, DSN 328-3286 or e-mail to
heathc@mtmc.army.mil. Use attachment to e-mail for heathc@mtmc.army.mil

Formatting or transmission questions can be answered by the Passenger System Team
at 703-428-2966 or e-mail to hamiltonm@mtmc.army.millnstallation TOs/Traffic
Management Officers (ITO/TMO) are responsible for reporting where the CTO under
contract fails to provide the data input.
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AIR PASSENGER MOVEMENTS

The following data on official Government air travel are to be provided to HQ MTMC monthly by
electronic transmission:

1. One record should be generated for each trip segment for CTO-submitted data.

All air segments contained in a Passenger Name record (PNR) will be submitted. NOTE:
This is a revision from previous instructions, which defined a segment as “segment occurs
when carrier or fare class changes”.

2. When an air trip itinerary contains air segments that are connections only, but the fare
basis covers two or more air segments, an “x” will be placed in the Connection
Designation field.

3. Air segments that are connecting flights, but the fare applies to multiple segments will
have “0” (zero) in the cost field.

4. The total cost of the associated fare basis (exclusive of taxes) will be placed in the cost
field of the last segment where the fare breaks.

5. The associated flight number of each air segment will be included.

6. The trip destination must be determined before the segment definition can be applied on
round-trip travel.

7. Group movements arranged by Headquarters, MTMC, or AMC or Installation TOs (ITO)
is also to be reported.
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AIR PASSENGER MOVEMENTS

POSITION DATA ELEMENT/DESCRIPTION

1-8 PREPARING OFFICE. Commercial Travel Offices (CTO) enter the eight-digit
International Air Transport Association (IATA) code.
9-10 TYPE/CATEGORY OF TRAVELER. Type of traveler is classified as defined below.
The appropriate code will be determined from data entered on the ticket record.
CODES CATEGORIES
PT Military personnel in TDY/TAD status
CT Civilian personnel in TDY/TAD status
OA Military Officer personnel, PCS status accompanied by
dependents (Will always be 2 or more.)
EA Military Enlisted personnel, PCS status accompanied by
dependents (Will always be 2 or more.)
CcC Civilian personnel, PCS status accompanied by dependents (Will
always be 2 or more.)
PU Military personnel, PCS not accompanied by dependents
CuU Civilian personnel, PCS not accompanied by dependents
DU Dependents PCS not accompanied by military principal
CD Dependents PCS not accompanied by civilian principal
HR Human remains
PR Prisoners
FM Foreign Military
DS Dependent Student(s)
EL Funded emergency leave, sponsor
DL Funded emergency leave, dependent(s)
CK Cost-charge travel
FS FMS travel
TT Team Travel- A movement of 10 or more persons traveling as a
group under the same orders, from the same origin to the same
destination.
11-14 NUMBER OF PASSENGERS. Enter the total number of passengers traveling on

each ticket/TR in the first segment record. Right justify entry and precede with
zero(s) to complete the field: e.g., 0001. Fill this field with zero(s) in the second
and succeeding trip segment records.

15-21 TRANSPORTATION CHARGES (DOLLARS). Enter the charge (applicable base
fare excluding taxes and miscellaneous charges) for each segment of travel,
which you report. Enter the amount in dollars and two-decimal places for cents.
Right justify.

22-28 TAXES AND MISCELLANEOUS CHARGES (DOLLARS). Enter the total taxes
and other miscellaneous charges applicable to the trip in the last segment of the
trip, which you report. The charge shall include the following:

a. Federal U. S. transportation tax, if applicable.
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29

30-32

33-35

36-39

40-43

44-49

50-62

63-69

70

71

72-74

75-76

7

b. U.S international departure tax per passenger if the origin is a CONUS point,
Alaska or Hawaii and the destination is an international point.

c. Any other miscellaneous charges applicable to the trip ticket.

MODE OF TRAVEL. Use constant alpha character "A" to indicate air travel.

ORIGIN AIRPORT CODE. Enter three-letter airport code indicated on the
Passenger Name Record (PNR). Standard airport codes are contained in the
Commercial Reservation Systems (CRS) and the North American and
International Editions of the Official Airline Guide.

DESTINATION AIRPORT CODE. Follow same instructions as indicated for
origin airport code.

AIR CARRIER. Enter appropriate air carrier code from the ticket record.
Standard air carrier codes are contained in the North American and International
Editions of the Official Airline Guide (OAG). Left justify and leave remaining
positions blank.

FLIGHT NUMBER Enter numeric flight number from Passenger Name Record
(PNR). Letft justify and leave remaining positions blank.

CAR RENTAL RATE (DOLLARS). Enter daily rate charged in dollars and cents.
Leave blank if no rental arrangement was made. Right justify.

TICKET NUMBER. Enter the ticket number under which travel occurred. Also,
enter the ticket number in succeeding segment records.

FARE CLASS. Enter the complete fare class code. If less than seven
characters, left justify entry and leave remaining positions blank.
* EXAMPLE: YE46

ROUND TRIP INDICATOR. For round-trip tickets, enter "R" in the outward
destination record.

ATL-JAX

** EXAMPLE:
GO  JAX-ATL Y
ATL-DCA (outward dest) YE46 R
RTN DCA-ATL YE46
Y

CAR RENTAL INDICATOR. Enter "R" to indicate car rental.

CAR RENTAL PICKUP LOCATION. Enter three-letter alpha airport code for car
rental pickup location.

CAR RENTAL COMPANY. Enter two-position code for car rental company.

TYPE VEHICLE. Enter one-position alpha code for type vehicle.

CODES TYPE VEHICLE
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78-79

80

81

82

83-85

86-105

106-107

108-109

110-112

113-119

120-122

C Compact
E Economy
I Mid-size
S Full Size
@) Other

NUMBER OF CAR RENTAL DAYS. Precede with zero if number of days is 1-9.

SEGMENT SEQUENCE DESIGNATOR. Enter alpha character to designate the
order of each trip segment--e.g., DCA - DFW - LAX - DCA.

RECORD SEQUENCE NUMBER
DCA-DFW.....occiiiiiiiie, A
DFW - LAX..cooiiiiiiie, B
LAX-DCA. ... C

DOD COMPONENT. Use the DOD Component of the traveler. Select
appropriate code from the following:

CODES DOD COMPONENT

A Department of the Army

F Department of the Air Force
N Department of the Navy

M United States Marine Corps
X Other DOD Components

HOTEL RESERVATIONS. Enter the number of travelers included in this record
if hotel reservation was made.

DESTINATION CITY CODE. Enter three-letter airport code.

HOTEL/MOTEL CITY. Enter spelling as shown in reservation system. Left
justify. Use complete city and spaces to complete the field if name is short; enter
as many letters as possible if city name is long.

HOTEL/MOTEL STATE. Enter two-position numeric code for state or alpha code
for country. See Table for state codes.

HOTEL/MOTEL CODE. Enter two-position code from reservation system.

NUMBER OF HOTEL/MOTEL NIGHTS. If more than one traveler is included in
the record, add number of nights for each and enter the total. Right justify.

HOTEL/MOTEL CHARGE (DOLLARS). Enter daily rate charged in dollars and
cents. Right justify.

RATE INDICATOR. Enter code for type of rate. Left justify. The Standard Rate
Categories and their codes are as follows:

V: CONVENTION

COR: CORPORATE

FAM: FAMILY PLAN

GOV: GOVERNMENT

33



MIL:  MILITARY

PRO: PROMOTIONAL
SCR: SENIOR CITIZEN
TOR: TOUR PACKAGE
WKD: WEEKEND

RAC: RAC

ALL: ALL

REASON CODES FOR COMPLIANCE/NONCOMPLIANCE WITH DOD AIRLIET POLICY

The following codes were developed to standardize reason codes. Reason codes for
compliance/noncompliance shall be based on the trip itinerary. Enter code from the list below
on the first air segment of a trip itinerary to identify appropriate reason for use/nonuse of DoD
policy. More than one code may apply to the trip.

123-125

0000
A WNEFO

126-128
C 0
C 1
C 2
C 3

REASON CODES FOR USE/NONUSE OF CRAF CARRIER. Enter
appropriate code from list below for use/nonuse of CRAF carrier. If only two
positions apply, left justify..

CRAF carrier used

Destination not serviced by CRAF carrier

Did not meet mission requirements

Seat not available

Traveler refused CRAF carrier because:

Airport specified

Carrier specified

Routing specified

Time specified

Personal reasons

PoOoTY

REASON CODES FOR USE/NONUSE OF CONTRACT AIR. Enter
appropriate code from the list below for use/nonuse of GSA contract city pair
fare where a contract exists. If only two positions apply, left-justify.

CONTRACT FARE USED

Scheduled contract fare flights are not available in time to meet mission
requirements or use of contract service would require the traveler to incur
unnecessary overnight lodging costs which would increase the total cost of the
trip, or

The Contractor's flight schedule is inconsistent with explicit policies of individual
Federal departments and agencies where applicable to schedule travel during
normal working hours; or

A noncontract carrier offers a lower fare available to the general public, the use
of which will result in a lower total trip cost to the Government to include the
combined costs of transportation, lodging, meals, and related expenses. NOTE:
THIS EXCEPTION DOES NOT APPLY IF THE CONTRACT CARRIER (S)
OFFERS A COMPARABLE FARE AND HAS SEATS AVAILABLE AT THE
FARE, OR IF THE LOWER FARE OFFERED BY A NONCONTRACT CARRIER
IS RESTRICTED TO GOVERNMENT AND MILITARY TRAVELERS ON
OFFICIAL BUSINESS AND MAY ONLY BE PURCHASED WITH A GTR OR



cC 4
cC 5
C 6
c 7
cC 8
cC 9
C 10
129-130
A 1
A2
A 3
131-132
B 1
B 2
B 3
B 4
F 1
F 2
F 3
X 0
133-134
H 1
H 2
135-143
144-154
155-174

GOVERNMENT TRAVEL CARD, E.G., YDG, MDG, QDG, VDG, AND SIMILAR

FARES.

Seat not available on contract air carrier.

Used Contract fare for portion of trip, but not entire trip
Noncontract fare used on contract carrier (lower fare than CA.)
Traveler refused Contract fare because:

a. Airport specified

b. Carrier specified

c. Routing specified

d. Time specified

e. Personal reasons

No cost ticket (Frequent flyer)

Foreign Military Sales

Rail service available and cost effective

REASON CODES FOR NONUSE OF AMC AIRLIFT. Enter appropriate two-
position code from the list below for nonuse of AMC airlift.

Destination not serviced by AMC

Did not meet mission requirements

Seat not available

REASON CODES FOR USE OF FIRST AND BUSINESS CLASS. Enter the
appropriate two-position code where first or business class is used.
Business Class authorized by condition in JFTR/JTR

Foreign Military Sales Agreement/contract specifies business class

Only business class available on foreign flag carriers over intra-theater route
Presidential appointee/3star or higher-international TDY

(see DOD 4500.9)

First class travel authorized by military service Secretary.

First class is only class of service provided between authorized origin and
destination

Automatic no cost upgrade over domestic segment provided to passenger by
carrier as part of authorized business class fare structure

Business class fare used in conjunction with a no cost upgrade

REASON CODE FOR NON-USE OF GOVERNMENT QUARTERS
No rooms available. Certificate of Non-Availability issued.
Exempted by order issuing agency.

DATE OF TRAVEL. Enter date of air travel as ddmmmyyyy
(i.e. 11FEB2001).

CUSTOMER CODE. Enter customer code. Code identifies activity of traveler
and/or office with financial responsibility for travel. Left justify entry and leave
remaining positions blank.

UNIT IDENTIFICATION CODE (UIC). Enter UIC code identifying the unit to
which the traveler belongs.
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175-214

215-219

220-224

225-233

234-242

243

TRAVELER’S NAME. Enter name of traveler as captured in the Commercial
Reservation System.

DEPARTURE TIME. Enter departure time for segment of travel from Passenger
Name Record (PNR).

ARRIVAL TIME. Enter arrival time for segment of travel from the Passenger
Name Record (PNR).

TICKETING DATE. Enter ticketing date as ddmmmyyyy (i.e., 07MAR2001).

REFUND DATE. Enter refund date, if applicable, as ddmmmyyyy
(i.e., 07TMAR2001).

CONNECTION INDICATOR. Enter X to denote travel segment which is a
connection.

EXAMPLE: Rnd Connc
Org Dest Chrgs Taxes Carr Flt# Basis Trip Ind
HNL SAT 0 UA #) YCA X
SAT OMA 309 (Tax) UA # VYCA R
OMA SAT 0 UA #) YCA X

SAT HNL 309 (Taxy UA  (#) YCA
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RAIL AND BUS PASSENGER MOVEMENTS

The following data on official Government travel are to be provided to HQ MTMC monthly by
electronic transmission. A separate record should be generated for each segment of the rail or
bus trip. All fields for which data are not specified should be left blank. Call MTPP-S for
transmission instructions. (See page 1)

POSITION DATA ELEMENT/DESCRIPTION

1-8 PREPARING OFFICE. Data element that will identify installation.

9-10 TYPE /CATEGORY OF TRAVELER. Type of traveler are classified as defined
below. The appropriate code will be determined from data entered on the ticket
record.

CODES CATEGORIES

PT Military personnel in TDY/TAD status

CT Civilian personnel in TDY/TAD status

OA Military Officer personnel, PCS status accompanied by
dependents (Will always be 2 or more.)

EA Military Enlisted personnel, PCS status accompanied by
dependents (Will always be 2 or more.)

CcC Civilian personnel, PCS status accompanied by dependents will
always be 2 or more.)

PU Military personnel, PCS not accompanied by dependents

CuU Civilian personnel, PCS not accompanied by dependents

DU Dependents not accompanied by military principal

CD Dependents not accompanied by civilian principal

HR Human remains

PR Prisoners

FM Foreign Military

DS Dependent Student(s)

EL Funded emergency leave, sponsor

DL Funded emergency leave, dependent(s)

CK Cost-charge travel

FS FMS travel

TT Team Travel - A movement of 10 or more persons traveling as a
group under the same orders, from the same origin to the same
destination.

11-14 NUMBER OF PASSENGERS. Enter the total number of passengers traveling on
each ticket in the first record. Right justify entry and precede with zero(s) to
complete the field, e.g., 0001. Fill this field with zero(s) in the second and
succeeding records.

15-21 TRANSPORTATION CHARGES (DOLLARS). Enter the charge (applicable base
fare excluding taxes and miscellaneous charges) for each segment of travel
which you report. Enter the amount in dollars and two-decimal places for cents.
Right justify.

22-28 TAX AND MISCELLANEOUS CHARGES. Enter the total taxes and other

miscellaneous charges applicable to the trip in the last segment of the trip which
you report. The charge shall include the following:
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29

30-32

33-52

53-54

55-74

75-76

77-80

81-86

87

88-90

91-92

93

94-95

96

a. Federal U. S. transportation tax, if applicable.
b. Any other miscellaneous charges applicable to the trip ticket.

MODE OF TRAVEL. Use character "R" to indicate rail travel and "B" to indicate
bus travel.

CLASS OF TRAVEL. Enter "COA" for coach, "CHA" for charter and "FIR" for
first.

ORIGIN CITY. Enter spelling as shown in reservation system. Left justify. Use
complete city and spaces to complete the field if name is short; enter first 20
letters if city name is long. For rail moves, rail station code may be used.

ORIGIN STATE. If city name is used in preceeding field, enter numeric code for
state or alpha code for country. Do not enter state code when entering rail
station code in preceeding field.

DESTINATION CITY. Follow the same instructions as indicated for origin city.

DESTINATION STATE. Follow the same instructions as indicated for origin
state.

BUS CARRIER. Enter appropriate Standard Carrier Alpha Code (SCAC) from
the ticket record. SCAC codes are contained in the Directory of Standard Multi-
Modal Carrier and Tariff Agents Codes.

CAR RENTAL RATE (DOLLARS). Enter daily rate charged in dollars and cents.
Leave blank if no rental arrangement was made.

CAR RENTAL INDICATOR. Enter R to indicate car rental.

CAR RENTAL PICKUP LOCATION. Enter three-letter airport code for car rental
pickup location or alpha code of nearest airport to car rental pickup location.

CAR RENTAL COMPANY. Enter two-position code for car rental company.

TYPE VEHICLE. Enter one-position alpha code for type vehicle.

CODES TYPE VEHICLE
C Compact

E Economy

I Mid-size

S Full Size

o Other

NUMBER OF CAR RENTAL DAYS. Precede with zero if number of days is 1-9.

RECORD SEQUENCE DESIGNATOR. Enter alpha character to designate the
order of each trip segment- e.g., Boston — New York
RECORD SEQUENCE NUMBER
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97

98

99-101

102-121

122-123

124-125

126-128

129-135

136-138

139-147

Boston — New York A
New York - Boston B

DOD COMPONENT. Use the DOD Component of the traveler. Select
appropriate code from the following:

CODES DOD COMPONENT

A Department of the Army

F Department of the Air Force
N Department of the Navy

M United States Marine Corps
X Other DOD Components

HOTEL RESERVATIONS. Enter the number of travelers included in this record
if hotel reservation was made.

DESTINATION CITY CODE. Enter three-letter airport code or, if mode is rail,
use rail station code.

HOTEL/MOTEL CITY. Enter spelling as shown in reservation system. Left
justify. Use complete city and spaces to complete the field if name is short; enter
as many letters as possible if city name is long.

HOTEL/MOTEL STATE. Enter numeric code for state, alpha code for country.

HOTEL/MOTEL CODE. Enter two-position code from reservation system.

NUMBER OF HOTEL/MOTEL NIGHTS. If more than one traveler is included in
the record, add number of nights for each and enter the total. Right justify.

HOTEL/MOTEL CHARGE (DOLLARS). Enter daily rate charged in dollars and
cents. Right justify.

RATE INDICATOR. Enter code for type of Government discount rate. Left justify.
The Standard Rate Categories and their codes are as follows:
V. CONVENTION

COR: CORPORATE

FAM: FAMILY PLAN

GOV: GOVERNMENT

MIL: MILITARY

PRO: PROMOTIONAL

SCR: SENIOR CITIZEN

TOR: TOUR PACKAGE

WKD: WEEKEND

RAC: RAC

ALL: ALL

DATE OF TRAVEL. Enter date of travel as ddmmmyyyy (i.e., 11FEB2001).
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148-158

159-178

179-218

219-223

224-228

229-237

238-246

CUSTOMER CODE. Enter customer code. Code identifies activity of traveler
and/or office with financial responsibility for travel. Left justify entry and leave
remaining positions blank.

UNIT IDENTIFICATION CODE (UIC). Enter UIC identifying the unit to which the
traveler belongs.

TRAVELER’'S NAME. For single reservations on bus or rail, enter name of
traveler. For charter bus records, leave blank.

DEPARTURE TIME. Enter departure time for segment of travel from Passenger
Name Record (PNR).

ARRIVAL TIME. Enter arrival time for segment of travel from the Passenger
Name Record (PNR).

TICKETING DATE. Enter ticketing date as ddmmmyyyy (i.e., 07MAR2001).

REFUND DATE. Enter refund date, if applicable, as ddmmmyyyy
(i.e., 07TMAR2001).
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01
02
04
05
06
08
09
10
11
12
13
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
RQ
44
45
46
47
48
49
50

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii

Idaho

lllinois

Indiana

lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont

TABLE 1
STATE CODES

51
VQ
53
54
55
56

Virginia
Virgin Island
Washington
West Virginia
Wisconsin
Wyoming
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SECTION J, Attachment 4. CDRL AA02: CBA — Air Force
Page 43 of 73

ANNEX 3

ARMY CBA RECONCILIATION FORMAT

CBA (GTS Reconciliation Report Package)

Data Item Description:

The GTS reconciliation process requires the Contractor to reconcile all charges provided by the
GTS Contractor against the Contractor’s database for a specified reporting period. The
package on disk, provided by the Contractor, shall include reports of ticket transactions that the
ITO will verify for payment against travel orders, itinerary/invoices, and refund notices.

Application/Interrelationship:
The GTS Reconciliation Report Package is used by the Transportation Officer to verify that all
travel services rendered are for payment by the Finance and Accounting Office.

Preparation Instructions:

The GTS Reconciliation Report Package shall be provided on disk, ASCII format by the
Contractor to the ITO not later than five working days after receipt by the ITO of the hard copy
bill from the GTS Contractor. The disk shall be provided along with three separate packages of
travel orders, itinerary/invoice, or refund notice, shall be stapled together. Travel orders,
itinerary/invoices, and refund notices shall be provided in ticket number sequence. The ITO will
provide a hard copy of the Detailed Current Bill to the Contractor not later than five working days
after receipt of the GTS Reconciliation Report Package from the Contractor.

Distribution Statement:

The GTS Reconciliation Package shall be provided by the Contractor on one 3.50 double
density, double-sided sector floppy disk, or electronic transmission, along with three separate
packages of travel orders, itinerary/invoices, and refund notices in ticket number sequence.

GTS Contractor’s Bill Information will be Submitted in the Following Format:

INFORMATION ON A 3.5-INCH FLOPPY DISKETTE
High density
Double-sided
MS-DOS Version 5.0 (or higher) 1.44MB format

DATA WILL BE CONTAINED IN FOUR FILES:
GTS.TXT, DISC.TXT, and PAC.TXT ASCII

ITIN.TXT ASCII

INFORMATION TO BE INCLUDED ON THE DISKETTE LABEL.
GTS Contractor’s Invoice Number or Summary Number
GTS Contractor’s Billing Account Number
Billing Cycle Dates

ADDITIONAL RECORD REQUIREMENT:
Carriage Return and Line Feed after each Record



DAAB15-02-R-1004
SECTION J, Attachment 4. CDRL AA02: CBA — Air Force

Page 44 of 73
File Layout GTS.TXT, DISC.TXT, PAC.TXT ASCII format
FIELD NAME TYPE WIDTH POSITIONS
Airline Number Alpha/Numeric 3
1-3
Ticket Number Alpha/Numeric 10
4-13
Passenger Name Alpha/Numeric 29 14-42
Credit Type Alpha/Numeric 1 43
A — Advance Credit
R — Regular Credit
P — Previously Applied
D — Discrepancy
M — Airport Credit
Sign Numeric “H“OR*" 1 44
Ticket Amount Numeric 9999999.99 10 45-54
Sign Numeric “*OR*"“" 1 55
Base Fare Amount Numeric 9999999.99 9 56-64
Sign Numeric “H“OR*" 1 65
Discount Amount Numeric 9999999.99 9 66-74
Sign Numeric ““OR*“" 1 75
Net Amount Numeric 9999999.99 9 76-84
APPN Amount Alpha/Numeric 15
85-99
Department Code Name of Agency
17 Department of Navy
21 Department of Army
57 Department of Air Force
96 Corps of Civil Engineers
97 Office of the Secretary of Defense
Fiscal Year 1
0 1990
1 1991
2 1992
3 1993
4 1994
Appropriation Account Alpha/Numeric 12
88-99
Free Form Accounting Data Alpha/Numeric 43
100-142
Fiscal Station Number Alpha/Numeric 6

143-148
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Note: Next element starts with “S,” except for Department of Air Force. Drop “S” (Air
Force FSN is 6 digits).

Social Security Alpha/Numeric 9
149-157

Next element locally devised

Travel Order Alpha/Numeric 6 158-
163
Invoice Date Alpha/Numeric 7 164-
170

Self-explanatory (Provided by Contractor)

GTS.TXT, DISC.TXT ASCII Trailer Record Layout

FIELD NAME TYPE WIDTH POSITION
VALUE
Airline Number Alpha/Numeric 3 1-3
“XXX”
Diskette Number Alpha/Numeric 10 4-13
‘“MMDDYY”
Date of GTS Contractor Bill
Sign Numeric 1 14 ““OR*“"
Total Regular Credits Numeric 10 15-24
9999999.99
Sign Numeric 1 25 ““OR*“"
Total Advance Credits Numeric 10 26-35
9999999.99
Sign Numeric 1 36 “*OR""
M Debits Numeric 10 37-46 9999999.99
Sign Numeric 1 47 ““OR“*
Total Base Fare Numeric 10 48-57
9999999.99
Sign Numeric 1 58 “H“OR*"
Total Discount Numeric 10 59-68
9999999.99
Sign Numeric 1 69 “H“OR*"
Total Amount All Numeric 10 70-79 9999999.99
Filler Space Alpha/Numeric 2 80-81 o
Number Reg. CR Records Numeric 7 82-88 9999999

Filler Space Alpha/Numeric 1 89 .
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Number Advance CR Records Numeric 7 90-96
9999999
Filler Alpha/Numeric 1 97 .
Number Debit Records Numeric 7 98-104
9999999
Filler Alpha/Numeric 1 105 “
Number Base Fare Records Alpha/Numeric 7 106-112
9999999
Filler Alpha/Numeric 1 113 “
Number Discount Received Numeric 7 114-120
9999999
Filler Alpha/Numeric 1 121 “
Number Total Records Numeric 9 122-130
999999999
Filler Alpha/Numeric 25 131-155 “
*kkkk TOTAL *kkkk 155
File Layout for ITTN.TXT
FIELD NAME TYPE WIDTH
POSITION
Airline Number Alpha/Numeric 3
1-3
Ticket Number Alpha/Numeric 10
4-13
Name Alpha 29 14-42
Origin City Alpha 3 43-45
Airline Code Alpha/Numeric 2 46-47
Stop Over Code Alpha/Numeric 1
48
Destination City Alpha 3 49-51
Fare Base Code Alpha/Numeric 15 52-66
Departure Date Numeric CYYMMDD 7 67-73
ITTN.TXT ASCII Trailer Record Layout
FIELD NAME TYPE WIDTH POSITION
VALUE
Filler Alpha/Numeric 13 1-13
Filler Alpha/Numeric 60 14-73
Spaces

*kkkk TOTA L *kkkk

73
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ANNEX 4
AIR FORCE CBA RECONCILIATION AND FINANCIAL REPORTS

Preparation Instruction:

The contractor shall provide the TO areconciliation report package not later than five (5)
working days after the TOs receipt of the hard copy bill from the CCV. The package shall
include a diskette containing CBA reconciled data along with three separate packages of travel
orders, itinerary/invoice or refund notice stapled together. Travel orders, itinerary invoices and
refund notices shall be provided in ticket number sequence.

Travel Report:
This report shows the total number of passengers moved, the difference between standard coach

fares, and the number of Government fares used. The data is required to ensure Government
contract fares are used to the maximum extent and the cost savings resulting from its use can be
accountable. Contractor format is acceptable, however, sample format follows.

Content:

The report shall be provided monthly and contain the following: Travelers Name, Routing,
Standard Coach Fare, Government Contract Fare Used, Fare Code Used, Ticketed Fare, and
Difference.
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UNITED STATES AIR FORCE
MONTHLY TRAVEL REPORT
REPORT MONTH: (JUNE 94) CTO ID NUMBER;: TMO ID NUMBER: (DODAAC)
CONTRACT NUMBER: FSO ID NUMBER: (STN ACCT NUMBER)
TRAVELER'S STANDARD COACH GOV'T CONTRACT FARE
CODE TICKETED
NAME ROUTING FARE FARE USED USED FARE
DIFFERENCE
Jones, Tom S stl dfw miadfw stl  930.00 Y YCA 618.00 312.00
Smith, John A dcastl lax dlc stl dca  1240.00 N Yn 824.00 416.00

(TOTAL PASSENGERS) (TOTAL) (TOTAL NUMBER (Y)) (TOTAL)  (TOTAL)
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Ticket and Ticket Refund Listing (Billing):

This report provides a listing of al transactions within the billing period. The listing will be used
by Government personnel to reconcile and certify for payment in the financial services office.
Contractor format is acceptable, however, a sample format follows.

Content:

The report will bein two parts. The first part will be sorted by ticket number and part two will be
sorted by passengers last name. Part one will contain Refund deductions and have a Recap of
totals as shown. Examples of each entry follow.
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UNITED STATESAIR FORCE
TICKET AND TICKET REFUND LISTING (BILLING)
BEGINNING: CTO ID NUMBER: TMOID
NUMBER: (DODAAC)
ENDING: CONTRACT NUMBER: FSO ID NUMBER: (STN
ACCT NUMBER)
PART 1
(Sort by Ticket Number)
(THREE COPIES)
Ticket Traveler's Special Order GTR Ticketed Base
Discount Net Ticketed
Number Name SSAN Number Number Routing Fare Fare Amount
Fare
(Including Taxes)(Excluding Taxes)
1234567890 Smith, John A 123456789  AC-1647 C12345678 dcasdtl lax dcstl dca 824.00  800.00 -32.00 792.00
1234567891 Jones, Tom S 123456789  AC-1499 C12345678 sl dfw miadfw st 618.00  600.00 -24.00 594.00
(TOTAL COLUMNS) (TOTAL COLUMNS)
2 2 1442.00 1400.00 -56.00 =$1386.00

REFUND DEDUCTIONS
(Format is the same as above)

(TOTAL COLUMNS)
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RECAP TOTALS
NET TICKETED FARE TOTAL (Minus)-NET REFUND TOTAL = AMOUNT OWED
CONTRACTOR :
PART 2
(Sort Same Data in Part 1 Alphabetically by Member's Last Name)
(ONE COPY)

BEGINNING: CTO ID NUMBER: TMO ID NUMBER: (DODAAC)
ENDING: CONTRACT NUMBER: FSO ID NUMBER: (STN
ACCT NUMBER)
Traveler's  Ticket Special Order GTR Ticketed Base Discount Net
Ticketed
Name Number SSAN Number Number Routing Fare Fare Amount Fare

(Including Taxes) (Excluding Taxes)

Jones, Tom S 1234567890 123456789 ™ " " " " " "
Snlth, \bhn A " " " " n nn nn nn nn

(TOTAL COLUMNS) (TOTAL COLUMNS)
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CTO Obligation Input File:

The CTO Obligation Input File is used by accounting and finance personnel to track and
account for obligation data for ticket purchases and refunds. Thisfileisrequired for (1)
reconciliation of the ticket and ticket refund report and (2) computer automated update of
accounting data. The file shall be on an IBM compatible 360K diskette in ASCII format. An
example of the file'sformat is provided below. CTO Obligation Input File Records sorting
shall be in ascending order by (1) document type code and (2) ticket number (10 Positions).

Content:

The report file shall be provided weekly or as requested by the Traffic Management Office
(TMO). Exact data element fields, input formats and validation criteria, and the standard file
layout for each record shall be as described below. The Obligation Input File name on
diskette will be OBLDOWN.TXT

Page 1 of 7 pages
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Block 10, Preparation Instructions (Continued)

Tablel. CTO Obligation Input File

CTO OBLIGATION INPUT FILE
LINE DATA USE POSITION PICTURE (PIC)
NBRITEM IDENTIFIER FROM THRU AND FORMAT  FIELD EDIT/VALIDATION CRITERIA

1 4 FILENUMBER 18 29 C(12) CHARACTER - USE "C-OBL(*)-IF " (ASTERISK DENOTES FREQUENCY)
ASTERISK DENOTES FREQUENCY OF SUBMISSION
E.G. D(AILY), W(EEKLY), M(ONTHLY), O(OTHER) - "C-OBL (W)-IF"

1 6 CYCLENUMBER 31 35 C(5 CHARACTER (UPPER CASE ALPHA CHARACTERS)

FORMAT AAA - 3DIGIT MONTH ABBREVIATION (ALPHA) AAA99 99 -
NUMBER OF SUBMISSIONS FOR MONTH (NUMBER CONSECUTIVE
BEGINNING EACH MONTH WITH 01) E.G. JUNE'S3RD SUBMISSION EQUALS JUNO3

1 8 DATEFILE 37 42 9(6) NUMERIC- YY-TWO DIGIT CALENDAR YEAR (00 THROUGH 99)
ISSUED FORMAT MM - NUMERIC CALENDAR MONTH (01-12, JAN THRU DEC)
YYMMDD DD - DAY OF MONTH (LIMITED TO NBR DAY SIN MONTH)
E.G. 15JUNE 1990 EQUATES TO 900615
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1 9 DATA SEPARATOR 43 43 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

1 10 TIMEFILE 44 47 9(4) NUMERIC- HH- HOUR OF DAY (00-23 WHERE 00 = 12:00 AM)
ISSUED FORMAT MM - MINUTES IN HOUR (00-59)
HHMM  E.G. 559PM EQUATESTO 1759

1 14 BEGINNING DATE 57 62 9(6) NUMERIC-YY-TWO DIGIT CALENDAR YEAR (00 THROUGH 99) OF REPORTING

FORMAT MM - NUMERIC CALENDAR MONTH (01-12, JAN THRU DEC) PERIOD YYMMDD
DD - DAY OF MONTH (LIMITED TO NBR DAYSIN MONTH) E.G. 15JUNE 1990
EQUATES TO 900615

1 16 HEADINGNAME 64 67 C(4) CHARACTER - USE"THRU"
Page 2 of 7 pages
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Block 10, Preparation Instructions (Continued)

Tablel. CTO obligation input file - Continued

CTO OBLIGATION INPUT FILE

LINE DATA USE POSITION PICTURE (PIC)
NBRITEM IDENTIFIER FROM THRU AND FORMAT FIELD EDIT/VALIDATION CRITERIA

1 18 ENDINGDATEOF 69 74 9(6) NUMERIC - YY - TWO DIGIT CALENDAR YEAR (00 THROUGH 99)
REPORTING FORMAT MM - NUMERIC CALENDAR MONTH (01-12, JAN THRU DEC)
PERIOD YYMMDD DD - DAY OF MONTH (LIMITED TO NBR DAYSIN MONTH)

E.G. 15JUNE 1990 EQUATES TO 900615

1 22 TOTAL RECORDS 91 94 9(4) NUMERIC - RIGHT JUSTIFY - ZERO FILL BEFORE NATURAL NUMBERS
IN FILE E.G. 2 RECORDS = 0002 (FIRST AND LAST RECORDS NOT INCLUDED)

1 24 HEADINGNAME 97 109 C(13) CHARACTER - USE"TOTAL DOLLARS'

1 26 TOTALDOLLAR 111120 9(10) NUMERIC - RIGHT JUSTIFY - ZERO FILL BEFORE DOLLAR VALUE
AMOUNT IN FILE FORMAT TOTAL TICKET COSTSAND TICKET REFUNDS
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SO(8)V9(2) E.G. $531.00 = 0000053100 OR $-531.00 = 0000053100

1 29 DATA SEPARATOR 126126 C(1) CHARACTER - USE"//" (SLANT CHARACTER)

1 30 CTOID NUMBER 127132 &(6) ALPHANUM ERIC (UPPER CASE ALPHA CHARACTERS) - RIGHT JUSTIFY
E.G. ABC TRAVEL INC MIGHT TO ATIOO1

1 33 DATA SEPARATOR 138138 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

Page 3 of 7 pages
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Block 10, Preparation Instructions (Continued)

Tablel. CTO obligation input file, - Continued

CTO OBLIGATION INPUT FILE
LINE DATA USE POSITION PICTURE (PIC)

NBRITEM IDENTIFIER FROM THRU AND FORMAT FIELD EDIT/VALIDATION CRITERIA

1 34 TMOID NUMBER 139144 &(6) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) FORMAT USE
DEPARTMENT OF DEFENSE ADDRESS ACTIVITY CODE (DODAAC) FOR A(2)9(4) TRANSPORTATION MANAGEMENT OFFICE/OFFICER
(TMO) OR THE ONE ASSIGNED TO THE INSTALLATION/BASE WILL BE USED:

A - 1ST POSITION OF DODAAC

A - BLANK OR ALPHA CHARACTER ASSIGNED

9999 - LAST 4 POSITIONS OF DODAAC E.G. TMOAT KELLY AFB EQUATESTO
FA2054 OR

TMO AT LOWRY AFB NOT ASSIGNED USE BASE DODAAC: F 3059

1 35 DATA SEPARATOR 145146 C(2) CHARACTER - USE"/I" (SLANT CHARACTERS)

1 36 HEADINGNAME 147149 C(3) CHARACTER - USE"AFO"

1 37 DATA SEPARATOR 150150 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

1 38 AFOID NUMBER 151156 &(6) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) USE ACCOUNTABLE STATION NUMBER (ADSN) -
REQUIRED 6 CHARACTERS E.G. LOWRY AFB AFO EQUATES TO 504000

1 39 DATA SEPARATOR 157158 C(2) CHARACTER - USE"//" (SLANT CHARACTERS)

1 40 HEADING NAME 159166 C(8) CHARACTER - USE"CONTRACT"

1 41 DATA SEPARATOR 167167 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

1 42 CONTRACT NUMBER 168 187 C(20) CHARACTER (UPPER CASE ALPHA CHARACTERS)-RIGHT JUSTIFY

1 43 DATA SEPARATOR 188189 C(2) CHARACTER - USE"//" (SLANT CHARACTERYS)

2/3 1 FILE 1 27 C(27) CHARACTER (UPPER CASE ALPHA CHARACTERS) - LEFT JUSTIFY
TRANSACTION RCD INPUT NAME: LAST, FIRST, MIDDLE INITIAL - USE SLANT (/) TO TRAVELER NAME
SEPARATE NAMES/INITIALS - NAME CONTAINSNO IMBEDDED BLANKS E.G. KOVALCHICK/JOSEPH/P

2/3 2 SOCIAL SECURITY 28 36 9(99 NUMERIC - REQUIRES 9 NATURAL NUMBERS NUMBER (SSN) E.G. 178365647

2/3 3 TRAVEL ORDER 37 44 &(8) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS)-RIGHT JUSTIFY NUMBER (TO) REMOVE
SEPARATORS (HYPHENS, BLANKS, ETC) - NO IMBEDDED BLANKS E.G. TA1, TA-10RTA1=TA1AND RO-TA-10RRO-TA1=ROTA1l
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2/3 4 PNR/TII NUMBER 45 54 &10 ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) - LEFT JUSTIFY PASSENGER NAME RECORD OR
TRAVEL ITINERARY INVOICE NUMBER E.G. PNR0O00O0001

Page 4 of 7 pages
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Block 10, Preparation Instructions (Continued)

Tablel. CTO obligation input file- Continued

CTO OBLIGATION INPUT FILE

LINE DATA USE POSITION PICTURE (PIC)
NBRITEM IDENTIFIER FROM THRU AND FORMAT FIELD EDIT/VALIDATION CRITERIA
2/3 5 PASSENGER 55 94  &(40) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) - LEFT JUSTIFY
ROUTING CODES USE STANDARD THREE DIGIT TRANSPORTATION CODES FOR AIR, BUS,
TRAIN, OR VESSEL; OR CITY NAME OR ABBREVIATION
USE BLANKS TO SEPARATE CODES
E.G. FLIGHT: DENVER WASHINGTON DENVER = DEN DCA DEN

2/3 6 TICKET NUMBER 95 107  &(13) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) - RIGHT JUSTIFY
USE AIRLINE CODE & COUPON SERIAL NUMBER
i.e. 0055621052722

2/3 7 DOCUMENT ISSUE 108113 9(6) NUMERIC - YY - TWODIGIT CALENDAR YEAR (00 THROUGH 99) |
DATE FORMAT MM - NUMERIC CALENDAR MONTH (01-12, JAN THRU DEC)
YYMMDD DD - DAY OF MONTH (LIMITED TO NBR DAYSIN MONTH)
E.G. 15 JUNE 1990 = 900615 OR 31 APRIL 1990 = REECTION

2/3 8 GTRIGTS(GOV'T 114127 &(14) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) - LEFT JUSTIFY

TRANSPORTATION REMOVE SEPARATORS (HYPHEN, BLANKS, ETC) - NO IMBEDDED BLANKS
REQUEST OR GOV'T
TRAVEL ACCT) NBR E.G. B-1,774,094 EQUATES TO B1774094

2/3 9 BASEFAREOF 128137 9(8)V9(2) NUMERIC - RIGHT JUSTIFY - ZERO FILL BEFORE DOLLAR VALUE
TICKET OR USE NATURAL WHOLE NUMBERS AND ZEROS
TICKET REFUND E.G. $257.41 = 0000025741 OR $-57.41=0000005741

2/3 10 TAX AMOUNT OF 138147 9(8)V9(2) NUMERIC - RIGHT JUSTIFY - ZERO FILL BEFORE DOLLAR VALUE
TICKET OR USE NATURAL WHOLE NUMBERS AND ZEROS
TICKET REFUND E.G. $257.41 = 0000025741 OR $-57.41=0000005741

2/3 11 DOLLARAMOUNT 148157 9(8)V9(2) NUMERIC - RIGHT JUSTIFY - ZERO FILL BEFORE DOLLAR VALUE
OF TICKET OR USE NATURAL WHOLE NUMBERS AND ZEROS
TICKET REFUND E.G. $257.41=0000025741 OR $-57.41=0000005741

2/3 12 COMPUTED CTO 158167 9(8)V9(2) NUMERIC - RIGHT JUSTIFY - ZERO FILL BEFORE DOLLAR VALUE |
DISCOUNT FEE USE NATURAL WHOLE NUMBERS AND ZEROS
FOR TICKET OR COMPUTE CTO DISCOUNT TO FOUR DECIMALS AND ROUND UP TO NEXT
TICKET REFUND HIGHER CENT ANY FRACTION IN THE THOUSAND POSITION (.001)

E.G. $13.4910 = 0000001350 OR $ 13.4909 = 0000001349

2/3 13 NET COST/REFUND 168177 9(8)V9(2) NUMERIC - RIGHT JUSTIFY - ZERO FILL BEFORE DOLLAR VALUE
TO GOVERNMENT USE NATURAL WHOLE NUMBERS AND ZEROS
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E.G. $257.41= 0000025741 OR $-57.41 = 0000005741

2/3 14 DOCUMENT TYPE 178178  &(1)

ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS)
CODE

AUTHORIZED CODES: "T" FOR TICKET
"R" FOR TICKET REFUNDS

Page 5 of 7 pages
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Block 10, Preparation Instructions (Continued)

Tablel. CTO obligation input file- Continued

CTO OBLIGATION INPUT FILE

LINE DATA USE POSITION PICTURE (PIC)
NBRITEM IDENTIFIER FROM THRU AND FORMAT FIELD EDIT/VALIDATION CRITERIA

2/3 15 TRANSACTION 179179 &(1) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS)
ACTION CODE AUTHORIZED CODES: "A" (ADD),"D" (DELETE) AND "U" (CHANGE)

2/3 16 REMARKS 180219 C(40) CHARACTER (UPPER CASE ALPHA CHARACTERS) - LEFT JUSTIFY
E.G. TRAVELER CHANGED TICKET AT AIRPORT

2/3 17 ACCOUNTING 220325 C(106) CHARACTER (UPPER CASE ALPHA CHARACTERS) - LEFT JUSTIFY
INFORMATION USE COMPLETE ACCOUNTING DATA (ACCTING CLASSIFICATION & OTHER
ASSOCIATED ACCTING & BUDGET DATA) APPEARING ON TRAVEL ORDERS
E.G. 5793400 309 4299 110500 09 408 409 504000 (89T -312)
21X4992.0351 35 FAC7700 CC1240 CAC EAC501 EAC502 EAC525
(ADV) KOV-5647A1111/S28113 DD1588 DSSN 5077

2/3 18 ACCOUNTABLE 326331 &(6) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) - LEFT JUSTIFY
STATION NUMBER E.G. LOWRY AFB ASN EQUATES TO 504000

2/3 19 FUND SUMMARY 332338 A(1)9(6) ALPHANUMERIC - FIRST POSITION UPPER CASE"F' - NOBLANKS
RECORD ACCOUNT E.G. FO00082

2/3 20 PROGRAM SUMMARY 339345 A(1)9(6) ALPHANUMERIC - FIRST POSITION UPPERCASE"P' - NO BLANKS
RECORD ACCOUNT E.G. P002318

2/3 21 RECORD NUMBER 346349 9(4) NUMERIC - RIGHT JUSTIFY - ZERO FILL BEFORE NATURAL NUMBERS
E.G. RECORD NUMBER 1 EQUATES TO 0001

2/3 22 RECONCODE 350351 &(2) ALPHANUMERIC - LEAVEBLANK ON THE FILE (NOT USED)

2/3 23 CTODISCOUNT 352352 &(1) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS)
INDICATOR USE "N" FOR NO DISCOUNT ELSE LEAVE BLANK IF DISCOUNT APPLIES

4 1 DATASEPARATOR 1 2 C(2) CHARACTER - USE"/[" (SLANT CHARACTERS)

4 2 HEADINGNAME 3 20 C(18) CHARACTER - USE"END OF FILE RECORD"

4 3 DATASEPARATOR 21 22 C(2) CHARACTER - USE"/I" (SLANT CHARACTERS)

Page 6 of 7 pages
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i L NUMBERED COLUMNS:

vl 11111111111111111121111121112111111111211112111121111111112111112111111111111111111 I'N
ll1ll1ll11222222222233333333334444444444555555555566666666667777777777888888888899999999990000000000l1ll1ll111222222222233333333334444444444555555555566666666667777777

12345678901234567890123456789012345678901234567890l234567890l234567890123456789012345678901234567890123456789012345678901234567890123456789012345678901234567890123456789
0123456 !

:01 /IFILEID RECORD/C-OBL (*)-1F /JUNQ3/900615/1759//PERIOD/900611/THRU/900615//TOTAL RECORDS0002//TOTAL DOLLARS000005 FA3059/CONTRACT/ F196 01
I
I
102 KOVALCHICK/JOSEPH/P 178365647 TA1PNROOOOOO1DEN DCA DEN 0055621052722900611B17 00270000000001350000002565
02 !
103 KOVALCHICK/JOSEPH/P 178365647ROTA1111  PRN2DEN SFO LAX TUS SBA DCA BOS DFW MCO DEN 0055621052922900615B17 00270000000001350000002565
03 !
104 //[END OF FILE RECORD// 04 e
+ ! 'LINE 1
'LINE 2/3 'LINE 4 ! |
H { CHARACTER/DIVIDER POSITIONS | CHARACTER/DIVIDER POSITIONS  |CHARACTER POSITIONS ICHARACTER POSITIONS | |
! L1211 ! 95--96// ! 1--27 TRAVELER'SNAME L1221/ ! |
H i 3-16 FIELD NAME HEADING 1 97-109 FIELD NAME HEADING | 28--36 SSN 1 320 END OF FILE RECORD | |
' 11717/ 1110-110/ | 37-44 TRAVEL ORDER NUMBER ! 21-22 1 ' |
H 118-29 FILE ID NUMBER 1 111-120 DOLLAR AMOUNT | 45--54 PNR/TII |
! 13030/ 1121-122 /1 ' 55--94 PASSENGER ROUTI NG 'NOTES: !
H 131--35 CYCLE NUMBER 1 123-125 FIELD NAME HEADING | 95-107 TICKET NUMBER H |
! 136--36 / 1126126/ 1 108-113 DOCUMENT ISUE DATE : 1. The symbol "/" is used ! |
| 37--42 DATE PREPARED 1127-132 CTO ID NUMBER 1114-127 GTR/IGTR
| to divide data fields |
! 14343/ 1133-134// 1 128-137 BASE FARE ! |
' 1 44--47 TIME PREPARED 1 135-137 FIELD NAME HEADING 1 138-147 TAXES 1 2. The symbol "//" is used '
! 148--49 /| 1138-138/ 1 148-157 TICKET/REFUND AMOUNT ~ ! to divide groups of |
' 150--55 FIELD NAME HEADING 1 139-144 TMO ID NUMBER 1 158-167 DISCOUNT AMOUNT ' related data fields |
! 156-56 / 1145-146 / 1168-177 NET AMOUNT !
' 157-62 BEGINNING DATE | 147-149 FIELD NAME HEADING 1 178178 DOCUMENT TYPE 13. Thisisaquick '
! 16363/ 1150-150 / 1179-179 ACTION CODE I referencetothe data !
' 16467 FIELD NAME HEADING 1 151-156 AFO ID NUMBER 1 180-219 REMARKS ' fields and what |
! 168--68 / 1157-158 // 1 220-325 ACCT CLASSIFICATION ! informationis |
! 16974 ENDING DATE ! 159-166 FIELD NAME HEADING 1 326-331 ASN ! associated with each |
! 17576 1/ 1167-167 / 1 332-338 FSRA ' daafield !
177--89 FIELD NAME HEADING 1 168-187 CONTRACT NUMBER 1 339-345 PSRA ! !
190-90 / 1188-189 // 1 346-349 RECORD 1 4. Positions 350-351 are !
191--94 NUMBER OF RECORDS ! 1 350-351 RECONCILIATION CODE ! used with billings only !
I
I

1 352-352 CTO DISCOUNT INDICAT | g

+
111111111111111111111122202000220022000 2222222022202 22 22220222222 2202222 2222222000222 2020 22022 2020222222222222222222222223333333333333333333333333333333333333333333333
3333333 !N

777888388388399999999990000000000111111111122222222223333333333444444444455555555556666666666777777777788838838839999999999000000000011 1111111122222222223333333333444444
4444555 N nE

78001234567800123456 78901 23456 789012345678901 2345678001 2345678901 23456 7890123456 789012345678001234567800123456 78901 23456 789012345678901 2345678001 2345678901 23456 789012345
6789012 E !

101 50-89-C0010// 01 !

102 OTAPASSENGER CHANGED HIS TICKET AT AIRPORT 5793400 309 4299 110500 09 408 409 504000 (89T -312) 504000F000082P0023180001 02 !

103 ORA 21X4992.0351 35 FAC7700 CC1240 CAC EAC501 EAC502 EAC525 (ADV) KOV564700000/S28113 DD1588 DSSN 5077 S28113 0002 03 !
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DTR-6 Travel Service Requirements Document
May 23, 2003

CTO Backup Billing Input File:

The CTO Backup Billing Input File is used by accounting and finance personnel to track and
account for ticket purchases and refunds. This file is required for (1) reconciliation of backup
billing report and (2) computer automated update of accounting data. The file shall be on an IBM
compatible 360K diskette in ASCII format. An example of the file’s format is provided below.
CTO Backup Billing Input File Records sorting shall be in ascending order by (1) document type
code and (2) ticket number (10 Positions).

Content:

The report file shall be provided weekly or as requested by the Traffic Management
Office (TMO). Exact data element fields, input formats and validation criteria, and the
standard file layout for each record is described below. The Backup Billing Input File
name on diskette will be BILDOWN.TXT

Page 1 of 7 pages
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Block 10, Preparation I nstructions (Continued)

Tablel. CTO backup billing input file

LINE DATA USE POSITION PICTURE (PIC)
NBRITEM IDENTIFIER FROM THRU AND FORMAT FIELD EDIT/VALIDATION CRITERIA

1 1 DATASEPARATOR 1 2 C(2) CHARACTER - USE"//" (SLANT CHARACTER)

1 2 HEADINGNAME 3 16 C(14) CHARACTER - USE"FILEID RECORD"

1 3 DATA SEPARATOR 17 17 C(1) CHARACTER - USE"/" (SLANT CHARACTER)
1 4 FILENUMBER 18 29 C(12) CHARACTER - LEFT JUSTIFY
USE "C-BIL(*}IF" - ASTERISK IN FILE NUMBER DENOTES THE
POSITION OF FREQUENCY CODE:
"D" -DAILY "W"-WEEKLY "M"-MONTHLY
"0" - OTHER THAN DAILY, WEEKLY OR MONTHLY
eg. WEEKLY FILE EQUATES TO G-BIL(W)-IF

1 5 DATA SEPARATOR 30 30 C(1) CHARACTER - USE"/" (SLANT CHARACTER)
1 6 CYCLENUMBER 31 35 C(5 CHARACTER (UPPER CASE ALPHA CHARACTERYS)
FORMAT FORMAT "AAA99" POSITIONS:
AAAQ 1-3 - ALPHA ABBREVIATION FOR THE MONTH
4-5 - NUMERIC BEGN EACH MONTH WITH 01 AND NUMBER
CONSECUTIVELY THROUGH LAST SUBMISSION OF MONTH
eg. 3RD INPUT FILE SUBMITTED FOR JUNE EQUATES TO "JUNO3"

1 7 DATA SEPARATOR 36 36 C(1) CHARACTER - USE"/" (SLANT CHARACTER)
1 8 DATEFILE 37 42 9(6) NUMERIC - FORMAT "YYMMDD":
ISSUED FORMAT YY - TWO DIGIT CALENDER YEAR (00 THROUGH 99)
YYMMDD MM - NUMERIC CALENDER MONTH (01-12) STARTING WITH

JANUARY
DD - DAY OF MONTH (01 THROUGH 31)
EDIT NUMBER OF DAY SIN EACH MONTH NOT TO EXCEED THE
MAXIMUM ALLOWED DAYSFOR THAT MONTH
e.g. 15 JUNE 1990 EQUATES TO 900615

1 9 DATA SEPARATOR 43 43 C(1) CHARACTER - USE"/" (SLANT CHARACTER)
1 10 TIMEFILE 44 47  9(4) NUMERIC - FORMAT "HHMM":
ISSUED FORMAT HH - HOUR OF DAY BASED ON 24 HOUR CLOCK (00 THROUGH 23)
HHMM (00 =12:00 AM AND 23 = 11:00 PM)
MM - MINUTES IN HOUR (00 THROUGH 59)
eg. 5:59 PM EQUATESTO 1759

1 11 DATA SEPARATOR 48 49 C(2) CHARACTER - USE"/I' (SLANT CHARACTERS)

1 12 HEADINGNAME 50 55 C(6) CHARACTER - USE"PERIOD"

1 13 DATA SEPARATOR 56 56 C(1) CHARACTER - USE"/" (SLANT CHARACTER)
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Block 10, Preparation I nstructions (Continued)

Tablel. CTO backup billing input file - Continued

LINE DATA USE POSITION PICTURE (PIC)

NBR ITEM IDENTIFIER FROM THRU AND FORMAT FIELD EDIT/VALIDATION CRITERIA
1 14 BEGINNING DATE 57 62 9(6) NUMERIC - YY - TWO DIGIT CALENDAR YEAR (00
THROUGH 99)
OF REPORTING FORMAT MM - NUMERIC CALENDAR MONTH (01-12, JAN THRU
DEC)
PERIOD YYMMDD DD - DAY OF MONTH (LIMITED TONBRDAYSIN MONTH)

eg. 11 JUNE 1990 EQUATES TO 900611

1 15 DATA SEPARATOR 63 63 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

1 16 HEADINGNAME 64 67 C(4 CHARACTER - USE"THRU"

1 17 DATA SEPARATOR 68 68 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

1 18 ENDINGDATE 69 74 9(6) NUMERIC - YY -TWODIGIT CALENDAR YEAR (00 THROUGH

OF REPORTING FORMAT MM - NUMERICCALENDAR MONTH (01-12, JAN THRU

PERIOD YYMMDD DD - DAY OF MONTH (LIMITED TONBRDAYSIN MONTH)
e.g. 15 JUNE 1990 EQUATES TO 200615

1 19 DATA SEPARATOR 75 76 C(2) CHARACTER - USE"/I" (SLANT CHARACTERS)

1 20 HEADINGNAME 77 89 C(13) CHARACTER - USE"TOTAL RECORDS'

1 21 DATA SEPARATOR 90 90 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

122 TOTALBILLING 91 94 9(4) NUMERIC - ZERO FILL BEFORE NATURAL NUMBER - RIGHT

TRANSACTION - DO NOT INCLUDE THE FIRST AND LAST RECORDSIN TOTAL
RECORDSIN FILE e.g. 2RECORDS EQUATES TO 0002

1 23 DATA SEPARATOR 95 96 C(2) CHARACTER - USE"/I" (SLANT CHARACTERS)

1 24 HEADINGNAME 97 109 C(13) CHARACTER - USE"TOTAL DOLLARS'

1 25 DATA SEPARATOR 110 110 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

126 TOTALDOLLAR 111 120 9(8)V99 NUMERIC - ZERO FILL BEFORE DOLLAR VALUE - RIGHT

AMOUNT IN FILE USE WHOLE NUMBERS AND ZERO CHARACTER
FOR GOVERNMENT

TICKET COSTSAND

TICKET REFUNDS eg. $+531.00 = 0000053100 OR $-531.00 = 0000053100

1 27 DATA SEPARATOR 121 122 C(2) CHARACTER - USE"//" (SLANT CHARACTERS)

1 28 HEADINGNAME 123 125 C(3) CHARACTER - USE"CTO" g

1 29 DATA SEPARATOR 126 126 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

130 CTOIDNUMBER 127 132 &(6) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) -
RIGHT JUSTIFY

eg. ABC TRAVEL INCEQUATESTOATI
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Block 10, Preparation Instructions (Continued)

Tablel. CTO backup billing input file - Continued

LINE DATA USE POSITION PICTURE (PIC)
NBRITEM IDENTIFIER FROM THRU AND FORMAT FIELD EDIT/VALIDATION CRITERIA

1 31 DATA SEPARATOR 133 134 C(2) CHARACTER - USE"//" (SLANT CHARACTERS)

1 32 HEADINGNAME 135 137 C(3) CHARACTER - USE"TMO"

1 33 DATA SEPARATOR 138 138 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

134 TMOID NUMBER 139 144 &(6) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS)
FORMAT USE DEPARTMENT OF DEFENSE ADDRE SSACTIVITY CODE (DODAAC)
AAQ999 FOR THE TRANSPORTATION OFFICER/TRANSPORTATION

MANAGEMENT
OFFICE (TMO) OR INSTALLATION/BASE - IFDODAACNOT LISTED
FOR TMO, MODIFY DODAAC FOR BASE ASFOLLOWS:
POSITIONS: 1- 1ST POSITION OF DODAAC
2 -BLANK CHARACTER
3-6- LAST 4 POSITIONS OF INSTALLATION DODAAC

(REFERENCE DOD4000.25-D FOR DODAACS)

eg. TMOAT KELLY AFB =FA2054
LOWRY AFB TMO = F 3059 (DODAAC NOT ASSIGNED TO TMO)

1 35 DATA SEPARATOR 145 146 C(2) CHARACTER - USE"//" (SLANT CHARACTERS)

1 36 HEADING NAME 147 149 C(3) CHARACTER - USE"AFO"

1 37 DATA SEPARATOR 150 150 C(1) CHARACTER - USE"/" (SLANT CHARACTER)
1 38 AFOIDNUMBER 151 156 &(6) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS)
ACCOUNTING AND DISBURSING STATION NUMBER (ADSN - PAYING AFO)
(REFERENCE AFR 700-20 VOLUME | FOR ADSNS)
eg. LOWRY AFB AFO EQUATES TO 504000

1 39 DATA SEPARATOR 157 158 C(2) CHARACTER - USE"//" (SLANT CHARACTERS)

1 40 HEADING NAME 159 166 C(8) CHARACTER - USE"CONTRACT"

1 41 DATA SEPARATOR 167 167 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

1 42 CONTRACT NUMBER 168 187 C(20) CHARACTER (UPPER CASE ALPHA CHARACTERYS) -
RIGHT JUSTIFY

e.g. CONTRACT # F19650-89-C0010 EQUATES TO F19650-89-C0010

1 43 DATA SEPARATOR 188 189 C(2) CHARACTER - USE"/[" (SLANT CHARACTERS)

1 44 HEADINGNAME 190 211 C(22) CHARACTER - USE"INVOICE/CONTROL NBR"

1 45 DATA SEPARATOR 212 212 C(1) CHARACTER - USE"/" (SLANT CHARACTER)

1 46 INVOICE/CONTROL 213 224 C(12) CHARACTER (UPPER CASE ALPHA CHARACTERS) -

RIGHT JUSTIFY
NUMBER eg. INVOICE/CONTROL NUMBER 459650 EQUATES TO MAMAN59650 |
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Block 10, Preparation Instructions (Continued)

Tablel. CTO backup billing input file - Continued

LINE DATA USE POSITION PICTURE (PIC)
NBRITEM IDENTIFIER FROM THRU AND FORMAT

FIELD EDIT/VALIDATION CRITERIA
1 47 DATA SEPARATOR 225 226 C(2) CHARACTER - USE"/" (SLANT CHARACTER)
2 1 TRAVELERNAME 1 27 C(27) CHARACTER - USE UPPER CASE ALPHA AND SLANT (/)
CHARACTERS
LEFT JUSTIFY
INPUT NAME AS FOLLOWS:

LAST NAME FIRST WITH "/* (SLANT) AT END OF LAST NAME
FIRST NAMEWITH A "/* AT END OF FIRST NAME

MIDDLE INITIAL - NAMESWILL CONTAIN NO IMBEDDED BLANKS

eg. JOSEPH P KOVALCHICK EQUATES TO KOVALCHICK/JOSEPH/P
2 2 SOCIAL SECURITY 28 36 9(9 NUMERIC - MUST HAVE 9 DIGITS
NUMBER (SSN) eg. 178365647

2 3 TRAVELORDER 37 4 &(8)
RIGHT JUSTIFY

NUMBER (TVL ORD)

ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) -
REMOVE SEPARATORS, HYPHENS, BLANKS, ETC - NO IMBEDDED
BLANKS
eg. TA-1 EQUATES TO MMATAL
TA 1EQUATESTO MMY\TAL
RO-TA-1 EQUATESTOM"MROTAL
RO-TA-1001 EQUATES TO ROTA1001
2 4 PNRORTII 45 54 &(10)
JUSTIFY

ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) - RIGHT

PASSENGER NAME RECORD OR TRAVEL ITINERARY/INVOICE NUMBER
eg. PNRNUMBER 1 EQUATES TO MMMPNRL

TII NUMBER 1 EQUATES TO ATI0000001
2 5 PASSENGER 55 94 &(40)
JUSTIFY

ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) - LEFT
ROUTING CODES

SEPARATE TRANSPORTATION CODES AND/OR CITY NAMESWITH
BLANK

CHARACTER - USE DESTINATION CODES FOR MODE OF TRAVEL:
AIRPORT - ID CODESLISTED IN THE OFFICIAL AIRLINE GUIDE
OTHER - STANDARD THREE POSITION TRANSPORTATION CODES

FOR THAT INDUSTRY (BUS, TRAIN, AND VESSAL)
NO CODE- USE CITY NAMES OR ABBREVIATED CITY NAMES
eg. AIR: DENVER TO WASHINGTON TO DENVER = DEN DCA DEN

BUS: SAGAMORE, PA T O INDIANA, PA = SAGAMORE INDIANA

2 6 TICKETNUMBER 95 107 &(13)
RIGHT JUSTIFY

ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) -

BY MODE OF TRAVEL AND POSITIONS INDICATED, USE:
AIRLINE: 1- 3- AIRLINE IDENTIFICATION CODE
4-13 - TICKET COUPON SERIAL NUMBER

OTHER : REMOVE SEPARATORS (HYPHEN, BLANK, ETC)
e.g. 0055621052722 = 0055621052722

OR B12-234 = MAMAMB12234
2 7 DOCUMENT ISSUE 108 113 9(6) NUMERIC - YY - TWO DIGIT CALENDAR YEAR (00
THROUGH 99)
DATE FORMAT
YYMMDD

MM -NUMERIC CALENDAR MONTH (01-12, JAN THRU DEC)
DD - DAY OF MONTH (LIMITED TO NBR DAYSIN MONTH)
e.g. 15 JUNE 1990 EQUATES TO 900615
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Block 10, Preparation I nstructions (Continued)

Tablel. CTO backup billing input file - Continued

LINE DATA USE POSITION PICTURE (PIC)
NBRITEM IDENTIFIER FROM THRU AND FORMAT FIELD EDIT/VALIDATION CRITERIA

2 8 GTR/GTS(GOV'T 114 127 &(14) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) -
LEFT JUSTIFY

TRANSPORTATION REMOVE SEPARATORS (HY PHEN, COMMAS, BLANKSNO
IMBEDDED BLANKS)

REQUEST OR GOV'T eg. B-1,774,094 = B1774094 AND

TRAVEL SYS) NBR 3889-123456-1234 = 38891234561234

2 9 BASEFAREAMT 128 137 9(8)V99 NUMERIC - ZERO FILL BEFORE DOLLAR VALUE - RIGHT
JUSTIFY
OF TICKET OR USE WHOLE NUMBERS AND ZERO CHARACTER
TICKET REFUND eg. $+257.41 = 0000025741 OR $ -257.41 = 0000025741

2 10 TAXAMOUNT OF 138 147 9(8)V99 NUMERIC - ZERO FILL BEFORE DOLLAR VALUE - RIGHT
JUSTIFY
TICKET OR USE WHOLE NUMBERS AND ZERO CHARACTER
TICKET REFUND eg. $+20.59 = 0000002059 OR $ -20.59 = 0000002059

2 11 TICKETED FARE 148 157 9(8)V99 NUMERIC - ZEROFILL BEFORE DOLLARVALUE - RIGHT
JUSTIFY
AMOUNT USE WHOLE NUMBERS AND ZERO CHARACTER
TICKETED FARE/REFUND AMOUNT EQUALSBASE FARE PLUSTAXES
eg. $+270.00 = 0000027000 OR $-270.00 = 0000027000

2 12 CTODISCOUNT 158 167 9(8)V99 NUMERIC - ZERO FILL BEFORE DOLLAR VALUE - RIGHT
JUSTIFY

FEE AMOUNT FOR USE WHOLE NUMBERS AND ZERO CHARACTER

TICKETSOR COMPUTE DISCOUNT TO FOUR DECIMALS, ROUND UP TO NEXT
HIGHER

TICKET REFUNDS CENT FOR ANY FRACTION IN THE THOUSAND POSITION (.001)

eg. $+13.4910 = 0000001350 OR $-13.4909 = 0000001349

2 13 NET COST/REFUND 168 177 9(8)V99 NUMERIC - ZERO FILL BEFORE DOLLAR VALUE -
RIGHT JUSTIFY
TO GOVERNMENT USE WHOLE NUMBERS AND ZERO CHARACTER
TICKETED FARE/REFUND AMOUNT MINUSCTO DISCOUNT FEES
eg. $+256.50 = 0000025650 OR $-256.50 = 00000025650

2 14 DOCUMENT TYPE 178 178 &(1) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS)
CODE USE DOCUMENT TYPE CODES: "T" - TICKETS
"R" - TICKET REFUNDS
eg. TICKET DOCUMENT ="T" AND REFUND DOCUMENT ="R"

2 15 TRANSACTION 179 179 &(1) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS)
ACTION CODE ACTION CODE MUST BE"A" (ADD) FOR BILLING INPUT FILE
e.g. ADD TRANSACTION EQUATESTO "A"
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Block 10, Preparation Instructions (Continued)

Table . CTO backup hilling input file - Continued

2 16 REMARKS 180 219 C(40) CHARACTER (UPPER CASE ALPHA CHARACTERS) - LEFT
JUSTIFY
REQUIRED ENTRY WHEN U SING PROCEDURES FOR:
GTR - TO CLARIFY/EXPLAIN DIFFERENCES BETWEEN BILLING AND
OBLIGATING AMOUNTS
GTS - WHEN RECONCILIATION CODE ISOTHER THAN "M"
e.g. PASSENGER CHANGED HISTICKET AT AIRPORT

LINE DATA USE POSITION PICTURE (PIC)
NBRITEM IDENTIFIER FROM THRU AND FORMAT FIELD EDIT/VALIDATION CRITERIA

2 17 ACCOUNTING 220 325 C(106) CHARACTER (UPPER CASE ALPHA CHARACTERS) - LEFT
JUSTIFY
INFORMATION CONTAINS THE ACCOUNTING CLASSIFICATION AND OTHER
ASSOCIATED
BUDGET AND ACCOUNTING DATA - INPUT ALL DATA ASIT APPEARS
ON THE TRAVEL ORDERS OR SOURCE DOCUMENT
e.g. 5793400 309 4299 110500 09 408 409 504000 (89T -312) OR
21X4992.0351 35 FAC7700 CC1240 CAC EAC501 EAC502
EAC525 (ADV) KOV564700000/S28113 DD1588 DSSN 5077

2 18 ACCOUNTABLE 326 331 &(6) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS)
STATION NUMBER MUST BE6 DIGITS, IFLESSTHAN 6 LEFT JUSTIFY AND ZERO FILL
(ASN) NO IMBEDDED BLANKS ALLOWED

AFO PERSONNEL WILL TRAIN CTO PERSONNEL ON INPUTTING THE
ACCOUNTABLE STATION NUMBER (ADSN, ASN, AAA, ETC) FROM THE
ACCOUNTING INFORMATION

eg. LOWRY AFB ADSN =504000 AND FT BELVOIR = $44119

2 19 FUND SUMMARY 332 338 &(7) ALPHANUMERIC - UPPER CASE"F" IN FIRST POSITION
RECORD ACCOUNT FORMAT NOIMBEDDED BLANKSALLOWED
(FSRA) A999999 AFO PERSONNEL WILL TRAIN CTO PERSONNEL ON INPUTTING FSRA

INCLUDED IN THE TRAVEL ORDERS
eg. FO00082

2 20 PROGRAM SUMMARY 339 345 &(7) ALPHANUMERIC - UPPER CASE"P" IN FIRST POSITION
RECORD ACCOUNT FORMAT NOIMBEDDED BLANKSALLOWED
(PSRA) A999999 AFO PERSONNEL WILL TRAIN CTO PERSONNEL ON INPUTTING PSRA

INCLUDED IN THE TRAVEL ORDERS
eg. P002318

2 21 RECORD NUMBER 346 349 9(4) NUMERIC - ZERO FILL BEFORE NATURAL NUMBERS -
RIGHT JUSTIFY
e.g. RECORD NUMBER 1 EQUATES TO 0001

2 22 RECONCILIATION 350 351 &(2) ALPHANUMERIC (UPPER CASE ALPHA CHARACTERS) -
LEFT JUSTIFY

CODE USE ONLY IF GTSPROCEDURES ARE USED - FOR GTR LEAVE BLANK

USE ONLY THESE CTO RECONCILIATION CODES:
"M" - MATCHED GTSBILLING TRANSACTIONS
"MA" - MISCELLANEOUS ADJUSTMENT TRANSACTIONS
"AR" - REFUND TRANSACTION TAKEN IN ADVANCE OF BILLING
"PR" - REFUND TRANSACTION PREVIOUSLY TAKEN IN ADVANCE
"S"' - SUSPENDED GTSBILLING TRANSACTIONS
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