CTO PNR Configuration Parameters for DTS Production

CTO: ______________________________

Address: ________________________________________________________________

POC: ______________________________________________________  

Tele: _______________________  Email: _________________________

Alt POC: ___________________________________________________ 

Tele: _______________________  Email: _________________________

    ___________________________________________      ___________

    Authorized CTO Signature


                        Date

1. GDS Links (mark all GDS’ that are used by the CTO to support DoD travel)

_________ Sabre  _________ Apollo  _________ Worldspan  _________ Amadeus

· Sabre, Worldspan, – Full Branch Access Granted

· Apollo – complete the attached Service Bureau Access Form

· Amadeus – The office Local Security Administrator (LSA) needs to contact the Amadeus help desk to update the Extended Ownership Security (EOS) to “YES”

2. Pseudo City Codes (PCC) (Office ID for Amadeus) and GDS Queues

· Include a minimum of one PCC/OFFICE ID for each GDS identified in #1.

· Identify four queues for each PCC/OFFICE ID: Ticketing, Cancellations, PNR, Polling. 

· Queues can be shared by multiple PCC/OFFICE ID(s)/Office IDs.

· Ticketing is a queue populated systematically by DTS/GDS. When a Ticketing Window date is reached, DTS will move a PNR from the PNR queue to the Ticketing queue. A CTO will have all PNR’s requiring ticket(s) staged in the Ticketing queue on the appropriate ticketing date.

· Cancellation is a queue used by DTS to stage PNR’s that indicate a trip or reservation segment has been cancelled.

· PNR is the queue used by DTS to stage PNR’s for the CTO.  

· Polling is the queue used by the CTO’s to return PNR’s to the DTS.

· If more than one PCC/OFFICE ID is identified for a GDS, identify the queues associated with each PCC/OFFICE ID and the DoD locations or DoD organizations supported with the PCC/OFFICE ID.

	PCC/

OFFICE ID
	DoD Locations or DoD Orgs (not required for Validation process)
	Ticketing Queue (not req. for Validation)
	Cancellation Queue (not req. for Validation)
	PNR Queue
	Polling Queue

	
	
	
	
	
	

	
	
	
	
	
	


3. Name of the User File ‘Company Profile’ set up to Support DTS 

· Each PCC/OFFICE ID listed in the response to Item #2 must be associated with at least one User File.

· Edits must be turned off

· If multiple User Files or Company Profiles are established by a CTO, each of the relevant file names must be on the list and associated to a PCC/OFFICE ID and/or a DoD organization or DoD location.

	PCC/

OFFICE ID
	User File 

(Company Profile) Name
	DoD Locations or DoD Orgs ((not required for Validation process)

	
	
	

	
	
	


4. Terminal Addresses (TA)

Include a comprehensive list of terminal addresses to be used by the DTS/CTO for DoD related travel for each GDS. If more rows are needed, attach a list of terminal addresses to this information packet.

The following formula was created to assist CTO’s is determining the quantity of TA’s needed to support travelers via the DTS.

1) Authorizations per hour:
(_____ (total travelers) * .02) * 2 (auths/hr) = _____ * 8 (queries) = _____ (requests /hr) 

2) Required TA Access:
_____ (requests/hr) / 90 (Autolink requests/hr) = _____ (TA requirement)

*** Note: Algorithm does not account for redundancy or fail-over support to cover down time. *****
	GDS
	Terminal Address List (separate TA’s with commas)

	
	

	
	

	
	

	
	

	
	

	
	

	
	


5. PNR Remarks

5a.  Remark Qualifiers

· Identified in the following table are the letter qualifiers to be used to identify personal profile remark information for air, car, hotel, personal information, and anything else.

· The DTS to CTO Qualifiers are preset by DTS and cannot be changed.

· The CTO to DTS Qualifiers can be changed, but we recommend they stay as “w” “D” and “G”.  If changed they could cause more information than desired to get sent back to DTS, for example if the Air qualifier was changed to “A”, all of the information in the pnrinst table that had a letter qualifier of “A” would get sent back to DTS, cluttering up the remarks field in DTS.  Therefore, we recommend that the CTO to DTS Qualifiers stay as indicated in the table below.

· If necessary, expand the worksheet to include any additional remark qualifiers not included in the current ‘Remark Subject’.

For the Validation process, the below listed default remarks qualifies will be used.

	Remark

Subject
	DTS to CTO Qualifier
	CTO to DTS Qualifier

	Air
	W
	W

	Car
	X
	D

	Hotel
	Y
	G

	Personal
	P
	P

	Other
	
	

	
	
	


5b.  Remark Information

· The following is a list of possible personal profile information collected by DTS that could be included in the PNR remarks segment when a traveler includes the remarks in his/her travel document. 

· Check (X) any or all of the fields the CTO would like to see in the remarks section of the PNR. 

· If any field on the list is checked, the entire list will be used as marked to generate the PNR for the designated CTO.  

· If no fields are checked, DTS will generate the PNR with all data displayed on the list in the line order sequence shown.

· The sequence number is the sequence of how the lines will be ordered in the remarks segment.  If a CTO desires a specific order, modify the sequence numbers as desired.

For the Validation process, this information is not required.  A standard set of remarks will be provided which includes all of the below listed information as the default sequence.
	Include Mark (X)
	Request Sequence Num
	Default Sequence Num
	Field Name
	Field Description

	X
	
	1
	
	get the form of payment (sub routine)

	X
	
	2
	email-addr
	The EMail address for this traveler.

	X
	
	3
	eticket
	Indicated if the traveler uses electronic ticketing (yes/no).

	X
	
	4
	seatreqst
	The special seating remarks (ie, not on sunny side). 

	X
	
	5
	airlineupgd
	The airline to upgrade to.

	X
	
	6
	meals
	The meal preference (VGML).

	X
	
	7
	mealsrem
	The additional meal remarks (ie, fruit for lunch).

	X
	
	8
	airlineavd
	The airlines to avoid.

	X
	
	9
	airlinepref
	The preferred airline. 

	X
	
	10
	pref-avd-airline
	The preferred available airline

	X
	
	11
	airlineeqp
	The airline equipment preference. 

	X
	
	12
	specialsrv
	The special service remarks. 

	X
	
	13
	rentalagency
	The preferred rental car agency.

	X
	
	14
	cartype
	The preferred car type.

	X
	
	15
	carreq
	The additional vehicle remarks.

	X
	
	16
	special-car
	A comma delimited list of special needs (i.e. wheelchair, vegetarian).

	X
	
	17
	
	Get the hotel form of payment (sub routine)

	X
	
	18
	hotelid
	The preferred hotel property ID.

	X
	
	19
	hotelbed
	The hotel bed type preference.

	X
	
	20
	hotelrem
	The additional hotel remarks. 

	X
	
	21
	address-2
	Contains the traveler's first name and last name.

	X
	
	22
	position
	Contains the traveler's title, position or rank.

	X
	
	23
	address-1
	Unit assigned

	X
	
	24
	address-3
	Contains the first line of the traveler's office address.

	X
	
	25
	address-4
	Contains additional street address info for the travelers office.

	X
	
	26
	address-5
	Contains the city, state, and zip of the travelers office.

	X
	
	27
	special-ldg
	A comma delimited list of special needs.

	X
	
	28
	passport
	The traveler's passport number. 

	X
	
	29
	seatpref
	The seating preference (ie, NWRF/SI-NOT ROW 13). 

	X
	
	30
	home-street-address
	Contains the first line and additional line of the traveler's street address

	X
	
	31
	city-state-zip
	Contains the name of the city, state, and zip

	X
	
	32
	em-name
	The name of an emergency contact person. 

	X
	
	33
	em-phone
	Phone number of the emergency contact.

	X
	
	34
	personalrem
	The traveler's personal remarks. 

	X
	
	35
	
	Get the frequent flyer number1 (sub routine)

	X
	
	36
	
	Get the frequent flyer number2 (sub routine)

	X
	
	37
	
	Get the frequent flyer number3 (sub routine)

	X
	
	38
	
	Get the frequent flyer number4 (sub routine)

	X
	
	39
	
	Get the frequent flyer number5 (sub routine)

	X
	
	40
	priorityrem
	The travel agency remarks about the traveler.   

	X
	
	41
	profcode
	The code used to retrieve the company profile or user file data from the CRS.

	X
	
	42
	off-phone
	The traveler’s office phone number.

	X
	
	43
	trvagntphn
	The travel arranger's phone. 

	X
	
	44
	phone
	Contains the traveler's phone number.

	
	
	
	
	Other Fields Desired by CTO

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


