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The United States, as an industrialized nation, has no choice about whether to
march in the total quality management parade. The only choice is whether it
marches at the front, middle or end. DoD chooses to be at the front of the parade.
It is turning the corner, and there is no looking back.

Excerpt from "Total Quality Management: A View from the Top."
DEFENSE 91, January-February 1991, p. 15.
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Total Quality Management (TQM) in the Department of Defense is a
strategy for continuously improving performance at every level,
and in all areas of responsibility. It combines fundamental
management techniques, existing improvement efforts, and special-
ized technical tools under a disciplined structure focused on
continuously improving all processes. Improved performance is
directed at satisfying such broad goals as cost, quality, sched-
ule, and mission need and suitability. Increasing user satis-
faction is the overriding objective. The TQM effort builds on
the pioneering work of Dr. W.E. Deming, Dr J.H. Juran, and
others, and benefits from both private and public sector experi-

ence with continuous process improvement.
- Concept as presented in the TOTAL

QUALITY MANAGEMENT MASTER PLAN
published by the US Department
of Defense, August 1988.




PREFACE

This revised and updated bibliography reflects selected books,
documents, periodical articles, and videos on the subject of Total
Quality Management (TQM). All the items are in the collection of
the U.S. Army War College Library. For your convenience, we have
added our call numbers at the end of each book, document, and video
entry. (Keep in wmind that call numbers vary from library to
library.)

A special thank you goes to Mrs. Virginia Shope who graciously gave
of her time and expertise to type this bibliography.

For additional information, please contact the Research and
Information Services Branch, U.S. Army War College Library, DSN

242-3660 or Commercial (717) 245-3660.

JANE E. GIBISH, compiler
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Trumbull, Mark. "Lessons from the Workplace in the Classroom." (TQM
in Boston University’s School of Management) CHRISTIAN SCIENCE
MONITOR, p. 12, col. 2, 3 May 1993.

"V ions of Excellence." 18 articles. JOURNAL FOR QUALITY AND
* . 'TICIPATION, Vol. 16, January-February 1993, entire issue.

BIBLIOGRAPHIES/RESOURCES

Books and Documents

Backaitis, Nida, and Rosen, Harold H. MANAGING FOR ORGANIZATIONAL
QUALITY - THEORY AND IMPLEMENTATION: AN ANNOTATED BIBLIOGRAPHY.
San Diego: Navy Personnel Research and Development Center, June
1990. 1 vol. (27164 0O7B32 1990)

Brocka, Bruce, and Brocka, M. Suzanne. QUALITY MANAGEMENT: IMPLE-
MENTING THE BEST IDEAS OF THE MASTERS. Homewood, IL: Business One
Irwin, 1992. 408pp. Pp. 311-368: "Resources." (HD62.15 B73 1992)

Greebler, Carol S., and Suarez, J. Gerald, eds. TOTAL QUALITY
MANAGEMENT IMPLEMENTATION: SELECTED READINGS. San Diego: Navy
Personnel Research and Development Center, 1989. 1 vol. (TS156 Té
1989)

Pulliam, Patricia A. TQM: TOTAL QUALITY MANAGEMENT: BIBLIOGRAPHY.
Dahlgren, VA: Naval Surface Warfare Center, Technical Library,
1990. 1 vol. (27164 A2P84 1990)

QUALITY AT A GLANCE. St. Louis: DCASR, January 1990. 29pp. (TS156
Q82 1990)

Redstone Scientific Information Center. TOTAL QUALITY MANAGEMENT
(TQM) BIBLIOGRAPHY. Huntsville, AL: George C. Marshall Space
Flight Center, 1990. 56pp. (HD38 T672)

Sashkin, Marshall, and Kiser, Kenneth J. TOTAL QUALITY MANAGEMENT.
Seabrook, MD: Ducochon Press, 1991. 179pp. Pp. 169-173: "Re-
sources." (TS156 S17 1991)
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Seymour, Janet L., comp. TOTAL QUALITY MANAGEMENT (TQOM): SELECTED
REFERENCES. Maxwell Air Force Base: Air University Library, March
1992. 85pp. (UG635.3 U5 SB-300 1992)

Supplement 1, March 1993. 52pp. (UG635.3 US SB-300 Suppl.1l)

THE SOURCE: A TOTAL QUALITY MANAGEMENT INFORMATION GUIDE. Methuen,
MA: GOAL/QPC, 1991. 1 vol. (TS156 S68 1991)

TOTAL QUALITY MANAGEMENT: SELECTIVE BIBLIOGRAPHY. Washington:
Pentagon Library, 1991. 1lépp. (26725 P4T57 1991)

US Department of Defense. TOTAL QUALITY MANAGEMENT: SELECTED
READINGS. Washington: 1991. 1 vol. (TS156 Té8 1991)

Periodical Articles

Linville, Ray P. "Quality, Change and the Logistics Manager."
(Review of 3 video cassettes) LOGISTICS SPECTRUM, Vol. 26, Fall

1992, pp. 23-25.

Peters, Patrick. "The Right Quality Tools Are as Good as a First
Rate Map." (Describes various videos & training programs) JOURNAL
FOR QUALITY AND PARTICIPATION, Vol. 16, October-November 1993, pp.
56-58.

Wehrle, Robert A. "Total Quality Management Reading List." PROGRAM
MANAGER, Vol. 19, January-February 1990, pp. 19-21.

THE FUTURE

Books and Documents

Barker, Joel A. DISCOVERING THE FUTURE: THE BUSINESS OF PARADIGMS.
3rd ed. St. Paul, MN: 1ILI Press, 1989. 142pp. (HN17.5 B325
1989)

Barker, Joel A. FUTURE EDGE: DISCOVERING THE NEW PARADIGMS OF
SUCCESS. New York: Morrow, 1992. 240pp. (HD30.27 B36 1992)

Barker, Joel A. PARADIGMS: THE BUSINESS OF DISCOVERING THE FUTURE.
New York: HarperBusiness, 1993. 240pp. (HD30.27 B361 1993)
Previously published under the title of FUTURE EDGE. New York:

Morrow, 1992.

Crosby, Philip B. COMPLETENESS: QUALITY FOR THE 21st CENTURY. New
York: Uutton, 1992. 251pp. (HD62.15 C76 1992)

Renesch, John, ed. NEW TRADITIONS IN BUSINESS: SPIRIT AND LEADER-
SHIP IN THE 21st CENTURY. San Francisco: Berrett-Koehler, 1992.
253pp. (HD31 N4544 1992)

Sashkin, Marshall, and Kiser, Kenneth J. TOTAL QUALITY MANAGEMENT.

Seabrook, MD: Ducochon Press, 1991. 179pp. Pp. 111-120: "What
Does the Future Hold?" (TS156 S17 1991)
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Periodical Articles

Abell, Dave. "2021: A Russian Odyssey." (A fictitious scenario to
stimulate thought and show TQM's power) QUALITY PROGRESS, Vol. 26,
May 1993, pp. 67-69.

Albrecht, Karl. "Paradigm 2000: The Culture and Values of Quality."
QUALITY DIGEST, Vol. 12, April 1992, pp. 22-25.

Albrecht, Karl. "The Last Days of TQM?" QUALITY DIGEST, Vol. 12,
November 1992, pp. 16-17.

Axland, Suzanne, ed. "Forecasting the Future of Quality: Today'’'s
Quality Gurus Describe Their Vision of 21st Century Leaders.”
QUALITY PROGRESS, Vol. 26, February 1993, pp. 21-25.

Crosby, Philip B. "21st Century Leadership: Getting from Here to
There." JOURNAL FOR QUALITY AND PARTICIPATION, Vol. 15, July-August
1992, pp. 24-27.

Danjin, Dick. "Will TQM Go the Way of QWL (Quality of Worklife)?"
JOURNAL FOR QUALITY AND PARTICIPATION, Vol. 15, July-August 1992,
pp. 94-97.

Drucker, Peter F. "Japan: New Strategies for a New Reality." WALL
STREET JOURNAL, p. Al2, col. 3, 2 October 1991.

McLagan, Patricia. "The Dark Side of Quality." QUALITY DIGEST, Vol.
12, October 1992, pp. 44-47.

Troy, Kathryn. "wWill TQM Run Out of Steam?" ACROSS THE BOARD, Vol.
29, March 1992, p. 57.

Von Flue, Johann L. "The Future with Total Quality Management."
LOGISTICS SPECTRUM, Vol. 24, Spring 1990, pp. 23-27.

PERIODICALS SPECIALIZING IN TQM ARTICLES

The Library maintains subscriptions to the following periodicals
which deal in a special way with TQM:

JOURNAL FOR QUALITY AND PARTICIPATION

QUALITY DIGEST

QUALITY PROGRESS

TOTAL ARMY QUALITY NEWSLETTER

VIDEORECORDINGS/SOUND CASSETTES

THE BUSINESS OF PARADIGMS, by Joel A. Barker. Burnsville, MN:
Charthouse Learning Corporation, 1989. (VIDEO HD30.27 B87 1990)

DEMING LIBRARY. CC-M Productions. Chicago: Films Inc., 1987-1988.
(Library has volumes 2, 7, 8, 9, 18 and 19) (VIDEO TS156 D23 1988)
Vol. 2: The 14 Points.
Vol. 7: The Red Bead Experiment and Life.
Vol. 8: Lessons of the Red Bead Experiment.
Vol. 9: The Funnel Experiment.
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Vol. 18: Competition Doesn’t Work: Cooperation Does.
Vol. 19: Profound Knowledge for Leadership.

DO RIGHT WITH LOU HOLTZ OF NOTRE DAME. Determan Production Services.
Alexandria, VA: Washington Speakers Bureau Video, 1988. (VIDEO
BF503 D5 1988)

EMPOWERMENT, produced by Curtiss Butler and Associates. 2 pts.
Watertown, MA: American Management Association, 1991. (VIDEO
HDS58.9 E46 1991 pt.l, pt.2)

Pt. 1: Empowering Others.
Pt. 2: Empowering Yourself.

THE ESSENTIAL DEMING, by W. Edwards Deming. 4 vols. Cambridge, MA:
MIT Center for Advanced Engineering Study, 1991. (VIDEO HD70 USD45S
1991 v.1, v.2, v.3, v.4)

EXCELLENCE IN THE PUBLIC SECTOR, with Tom Peters. Martin Sandler
Productions. Boston: Enterprise Media, 1989. (VIDEO HD70 US492

1989)

I KNOW IT WHEN I SEE IT, directed by Bob Oakley. Produced by Van den
Honert. Watertown, MA: American Management Association, 1986.
(VIDEO HD38 G766 1986)

Based on the book of the same title by John Guaspari.

IN SEARCH OF EXCELLENCE, by Thomas J. Peters and Robert H. Waterman.
Waltham, MA: Nathan/Tyler Productions, 198S. (VIDEO HD70 USP4241
1985)

JURAN ON QUALITY LEADERSHIP: HOW TO GO FROM HERE TO THERE, by J.M.
Juran. Executive producer, G. Howland Blackiston. Wilton, CT:
Juran Institute, 1987. (VIDEO TS156 J8 1987)

The Library also has a 13 minute condensed version of this tape
with Frank M. Tedesco as the executive producer. (VIDEO TS156

J8 1988)

LEGENDARY SERVICE, with Ken Blanchard, Gary Heil, and Richard Tate.
Produced by Doublevision. Escondido, CA: Blanchard Training and
Development, 1989. (VIDEO HF5415.5 L23 1989)

PARADIGM PIONEERS, by Joel A. Barker. Produced by Charthouse Learn-
ing Corporation. Burnsville, MN: Charthouse Learning Corporation,
1993. (VIDEO HD30.27 B88 1993)

A PASSION FOR CUSTOMERS, with Tom Peters. Des Plains, IL: Video
Publishing House, 1987. (VIDEO HF5415.5 P17 1987)

A PASSION FOR EXCELLENCE, by Thomas J. Peters. Farmington Hills, MI:
CBS/FOX, 1985. (VIDEO HD70 USP46 1985)

THE POWER OF VISION, by Joel A. Barker. Produced by Charthouse

Learning Corporation. Burnsville, MN: Charthouse Learning Corpora-
tion, 1990. (VIDEO HD30.27 P58 1990)
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THE QUALITY MAN: A BBC-TV PRODUCTION, featuring Philip Crosby.
Narrated by Derek Cooper. Chicago: Films Inc., 1988. (VIDEO
TS156.6 C764 1988)

To be used with the book entitled QUALITY WITHOUT TEARS: THE
ART OF HASSLE-FREE MANAGEMENT, by Philip B. Crosby. (A copy
of this book is located with the video.)

QUALITY - OR ELSE, by Lloyd Dobyns. 3 pts. CC-M Productions.
Chicago: Films Inc., 1991. (VIDEO TS156 Q82 1991 pt.1l, pt.2, pt.3)
Pt. 1: The Global Marketplace.
Pt. 2: Change to Survive: A Brand New Ballgame.
Pt. 3: How to Hit the Moving Target.

TIME: THE NEXT DIMENSION OF QUALITY, featuring John Guaspari and
Edward Hay. Watertown, MA: American Management Association, 1993.

(VIDEO HD38 T35 1993)

TOM PETERS ON THE NEW MANAGER AND THE NEW ORGANIZATION. 6 sound
cassettes. Boulder: CareerTrack Publications, 1993. (CASSETTE

HD58.8 P473 1993)

TOM PETERS, THE LEADERSHIP ALLIANCE, by Tom Peters and Paul Loewen-
warter. Schaumburg, IL: Video Publishing House, 1988. (VIDEO

HD57.7 TS5 1988)

WHY QUALITY?, featuring John Guaspari. Watertown, MA: American
Management Association, 1987. (VIDEO TS156 W39 1987)

WORKPLACE TEAMS. 2 pts. Watertown, MA: American Management Associ-
ation, 1991. (VIDEO HD66 B83 1991 pt.1, pt.2)
Pt. 1: Helping Your Team Succeed.
Pt. 2: Building Successful Teams.
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