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FOREWORD

The 1990 U.S. Army Research Institute for the Behavioral and
Social Sciences (ARI) Survey of Employers is the first large-
scale Army-sponsored survey to question America’s employers about
their perceptions of Army veterans as potential job applicants.
Criginally developed to support Army advertising campaigns that
emphasize the civilian career relevance of Army training and ex-
perience, the research also provides timely information related
to transition management planning. This survey was developed to
gather information about employers’ perceptions of the availa-
bility and importance of those general skills, abilities, and
perscoral characteristics that may be acquired by first-term
soldiers.

The survey is part of an ongoing program of research de-
signed to enhance the guality of Army personnel. It 1s an essen-
tial part of the mission of ARI’s Manpower and Personnel Policy
Research Group (MPPRG) to conduct research to improve the Army’s
2bility to effectively and efficiently recruit its personnel.

The 1990 ARI Survey of Employers was sponsored by the U.S. Army
Recruiting Command and the Office of the Assistant Secretary of
Defense for Reserve Affairs’ (OASD/RA) National Committee for
Employer Support of the Guard and Reserve.

Results of the 1990 ARI Survey of Employers have been pro-
vided to cthe Deputy Chief of Staff for Personnel (on 1 June
1990); the Director, Program Analysis and Evaluation (DA, PA&E)
{on 8 June 1990); the Commander, U.S. Army Recruiting Command
(on 22 May 1990); the OASD/RA Director, National Committee for
Employer Support of the Guard and Reserves (on 29 May 1990); and
the Coordinator of The Advertising Council, Inc. (on 1C August
1990) .

EDGAR M. JOHNSON
Technical Director




THE 1990 ARI SURVEY OF EMPLOYERS: TECHNICAL MANUAL/CODEBOOK

EXECUTIVE SUMMARY

Research Requirement:

To obtain information concerning the attitudes, perceptions,
and awareness of private-sector employers about the skills,
abilities, and other characteristics of first-term Army enlisted
soldiers.

Procedure:

The 19390 Survey of Employers was mailed to a stratified ran-
dom sample of presidents/owners or chief executive zfficers of
2,145 private-sector businesses. In-person survey administra-
tions were attempted with 109 additional employers. The survey
collected information from the employers regarding evaluative
judgments, behaviors, attitudes, and demographics.

Employers were asked to rate the importance of Army-acquired
skills, abilities, and personal characteristics for entry-level
success in their organizations. Employers also indicated to what
extent they agreed enlisted Army veterans possess such skills and
abilities and how Army veterans compare to job applicants in
general.

Behavioral and attitudinal questiovnnaire items addressed
personnel policies and practices that may affect veterans and
their employability. Questions were asked about employer poli-
cies toward veteran applicants, final hiring decisions, attitudes
toward veterans, and employment practices.

Demographic information was obtained for each employer from
the Dun’s Marketing Services’ database. The sample was selected
by first dividing all employers in the database into four size
groupings by number of employees: 1-10, 11-100, 101-500, and
over 500. Employers were then selected in proporticon to the
population for each employer type and region combination.

Findings:

A total of 2,100 employers either received mailed surveys of
were contacted by telephone in an attempt to schedule in-person
administrations. Employers completed 722 surveys with an nverall
response rate of 34 percent. Each employer’s data were weighted
to reflect th2 total population of businesses contained in the
Dun’s Marketing database.
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Data were obtained that provide a greater understanding of
the attitudes and level of knowledge that American employers have
about Army veterans. Overall, employers consistently consider
attributes that can k2 acquired in the Army as important across
all types of employers. However, smaller employers tend to rate
the attributes as more important than larger employers.

Army veterans are believed to have a number of the attri-
butes by 50 percent or more of the employers. Emplcyers who
actually employ veterans are more likely to agree that veterans
nave almcst 211 of the skills and abilities. Few employers felt
that veterans had less of any of the attribkrtes than job appli-
cants in general and many felt that veterans possessed more.

Only 20 percent of the businesses report that they provide
any kind of formal job-skills training, with larger employers
providing more training opportunities than small employers. Only
one-third (33 percent) of American employers knew that 90 percent
or more of Army new recruits entering since 1984 have had high
school diplomas. Of particular significance, 57 percent of Amer-
ican employers have little or no knowledge about the skills and
abilities of Army veterans working for their organizations.

Utilization of Findings:

The 1990 ARI Survey of Employers provides information to

U.S. Army policymakers and personnel planners about an important
influence on the recruiting market. Specifically, information
obrained from employers about their attitudes and policies toward
Arny veterans augments the available information on enlistrment
trends. Results of the employer survey are being used to develop
new recruitment advertising campaigns and to support programs to
increase employer awareness of Army veterans’ experience. Infor-
mation is also being provided to high school guidance counselors,
state employment agencies, and American businesses about those
attributes that can be obtained in the Army.
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THE 1990 ARI SURVEY OF EMPLOYERS: TECHNICAL MANUAL/CODEBOOK

Introduction

The purpese of this Technical Manual/Codebook is to document
the procedures used to conduct the 1990 ARI Survey of Employers
project. These procedures will be described in sufficient detail
to allow users of the data to understand the process involved in
each step of the project. This manual is organized into a number
of sections and technical appendixes. This introductory section
biiefly descripes the backgrouvnd of the 1990 ARI Survey of
Ermployers. Remaining sections of this manual include information
about questionnaire development, sampling plan, administration
procedures, database development, and weighting and implications
for statistical analysis. Technical Appendixes include a
codebook index (Appendix A), an explanation of how to interpret a
codebook page (Appendix B), the 1990 ARI Survey of Employer

codebook (Appendix C), a copy of the survey gucsiionnaire
(appendix D), and assorted administrative documents (Appendixes E
to G).

Barckarcund

The U.S. Army Research Institute for the Behavioral and
Sccial Sciences (ARI) has conducted a number of research projects
under the sponsorship of the U.S. Army Recruiting Command
(USAREC) to develop new approaches for the recruitment of youth
into the Army. One such approach emphasizes the value of 2Zrny
service to civilian employers and focuses on those general
skills, abilities, and personal characteristics taat are
irmportant for success in both civilian and military settings
regardless of the actual job that the person is performing. For
example, the *tributes of punctuality and dependability, working
well with others, adapting to unusual work environments, and the
ability to absorb training quickly are non-job specific skills
and abilities that might be valuable to any employer.

The Army's marKketing approach historically has targeted
eith~r college-bound youtn with the Army College Fund and G.I.
Bill benefits or work-bound youth with specific technical skills
training for Army jobs. Today's new employer-related advertising
attempts to attract youth by emphasizing the general kinds of
skills, abilities, and personal characteristics that all first-
term enlisted soldiers have the opportunity to acquire and
enployers value. This rew marketing strategy appeals to a broad
cross-section of youth (as college-bound youth will one day also
be entering the job market) and cuts across all Army military
occupational specialties.

The purpose of the Survey of Employers was to obtain
information about what skills and abilities are valued by
civilian employers and their opinions of whether of not such
skills are possessed by Army veterans. Specifically, the survey
was designed to meet the objectives to:
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(1) determine what skills and avilities are perceived as
important for entry level success by American employers;

(2) measure the extent that Army veterans are perceived as
possessing skills and abilities valued by emplcyers;

(3) dctermine employment practices of civilian employers,
and;

(4) determine what differences exist among employer types,
sizes, and corporate prcduct (functional) area.

In addition to these srecitic objectives, the survey also
ascertained a number of hiring decision and policy
characteristics of American businecses that may be useful for
marXeting and recruiting purposes.

A separate report documents the analyses and results of the
Ernployer Survey. Interested readers are referred to the Analvsis
cf the 1930 ARI Survey >»f Emplovers (Schroyer, Han<en, Lerro, &
Benedict; 19%0).

Questionnaire Development

Develcprment of the survey guestionnaire content began with
an exaninaticn of a 1984 survey {(Levine, 1984) conducted for the

Committee for Economic Development (CED). During the CED
research effort, a sample of businesses was surveyed about skills
and abilities important for success. The specific skills ana

abilities contained in the survey were those general
characteristics that the CED deternined were irportant to
American businesses.

We selected subject-matter expert aroups of first-tern
enlisted perscnnel from the Army, Navy, lMaurine Corps, and Air
Force. Using the CED list as a reference, we obtained input about
what skills and abilities should be incluaed in the Arnmy's

Employer Survey questionnaire. These subject-matter ewpert
groups were convened to refine the CED attributes and define new
military-specific questionnaire content. 1\ description of the

group procedures follows.

Subject-Matter Expert Groups

Subject-matter expert group meetings were held with enlisted
personnel nearing the completion of their first term of service
with the Army, Navy, Mariae Corps, and Air Force. Discussions
were held with these servicemen and servicewomen to deternunine
what elements of the criginal CED list might also be relevant to
military jobs. These subject-matter expert groups were chocen to
be representative of each service in terms of gender and
ethnicity. 1In addition to junior enlisted personnel, a Non-
Commissioned Officer (NCO) from each service was also asked to
evaluate the CED list. These NCOs provided an additional check
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of the authenticity of the job dimensions derived by cthe first-
term gioup members. The NCOs did not participate i the —~roup
discuss.ons and their evaluations were not included in the final
analyses of the group data. & copy of the questionnaire given to
the subject-matter experts is found at Appendix E. The group
members were chartered to:

(1) determine whici skills in the CED list all first-term
enlisted personnel are ygiven the opportunity to acquire;

(2) modify items whose wordings were not applica'.le to
military jobs, and;

(3) generate new items identifying skills acquirable in the
military.

All group meet ngs follcwed the same general procedures.
The service representatives were given a copy of the list of
skills and abilities from the CED curvey. Participants
ingividually rated each skill on the degree that all first ternm
enlistees would have the opportunity t» acguire it. Participants
were then divided into small discussion groups and asked to
ccllectively review each skill, making yes/no consensus decisions
akbout whether or not the skill was acqguirable during first-term
rilitary service. The groups were also asked to modify any
inappropriate wording of items and to add any add:tional skills
not included in the original list. Facilitated discussionc were
then conducted to determine group consensus on whether to include
each itenm, if modifications should be made to the items, and what
new i1tems should be added.

Each group session resulted in (1) items recouurended to be
drcoped, (2) item rodifications, (3) a list of skills to be added
to the list for the operational survey, ard (4) individual
ratings of each skill itenm. Results of the group sessions were
synthesized to develop the final Employer Survey questionnaire.
The criteria for dropping items (listed in order of importance)
included the: (1) proportion of Services who dropped the item
(with a special emphasis in those dropped by the Army
participants), (2) mean rating of the item from the individual
ratings, (3) clarity of an item as deternined from subject matter
group comments, and (4) number and relevance of similar items
included in each skill grouping.

All items dropped by at least three services were eliminated
from the final qu2stionnaire. Items dropped by at least two
services were subjected to further examination. If the Army
dropped an item or th: overall mean rating was less than 3.1 out
of 4, the item wes eliminated. The final list of items wAs

analyzed (i.e., «<larity, skill grouping) and items were
eliminated when appropriate. This process eliminated 20 of the
original CED survey items (see Table 1). One entire skill

grouping was eliminated (Mechanical and Lab Skills) and two
groupings (Number Skills and Office Skills) were combined to form
a group named Office/Number Skills.
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Table 1

Items Dropped From Original CED List
L. ]

9. Types with good accuracy and speed

10. Understands how mechanical equipment works well enough
to diagnose problems

14. 1Is able to help customers identify their needs, and tie
sales efforts to those needs

19. Visualizes how to type materials for best effect
18. Consistently checks calculations, and corrects errors

20. Is able to understand and use mechanical drawings,
layouts, diagrams, etc.

~1. Maintains files so they can be easily found
29. Skillfully operates calculators and adding machines
38. Is able to make correct change for customer

39. 1Is knowledgeable in grammar, punctuation, and meaning
of words

40. Is able to apply knowledge and skill in elementary
science, e.g., basic cheristry, biology, etc.
47. 1Is able to carry out functions involving formulas

48. Detects incorrect spellings in material being processed

49. Carriles out careful, systematic experiments or analyses
so work can be replicated easily

53. Has a valid driver's license and can operate company
vehicle

54. Recognizes when a calculaticn is "out of line"
57. Takes care to use proper English
58. 1Is proficient in transcribing machine dictation

61. Takes shorthand and transcribes notes with speed and
accuracy

63. Quickly locates items in alphabetical lists




Table 2

New I-ems Added to Original CED List

Displays dedication ana loyalty to job and company
Shows respect for peers, subordinates and supervisor

Keeps physically fit and understands the importance of good
health

Is able to adapt quickly to new situations and works well
with newly formed groups

Is able to take on a leadership role when necessary and
manage a group in completing a task

Acts responsibly in caring for company property
Is dependable
Displays self-confidence

Displays self-discipiine in personal and work activities

The subject-matter expert sessions succeeded in creating an
Arnmy-specific and military related set of skills, abilities, and
perscnal characteristics for inclusion in the Survey of
Exployers. All survey items were judged as being acquirable
during first-term military service.

Other Survey Content

Tn addition to the skills and abilities items, additional
guestions were included to collect descriptive information about
the employers and their organizational attitudes about and
corporate policies toward both veterans and members of the
Reserves and National Guard. These questions were provided
jointly by the U.S. Army Research Institute, the U.S. Army
Recruiting Command, and the Office of the Assistant Secretary of
Dcfense's National Committee for Employer Support of the Guard
and Reserves. A copy of the Employer Survey questionnaire is
found at Appendix D.

Pretest of Survey

A draft survey was pretested with six hiring decision-makers
in the Washington Metropolitan Area. The format of the
guestionnaire was tested, question comprehension and ease of
following directions was ascertained, and the amount of time
required to complete the survey was estimated. Minor wording and

5



response item changes were suggested during tne pretest that were
incorporated into the final questionnaire.

Sampling Plan

The sample population of employers was drawn from a universe
of approximately 6.7 million United States businesses listed in
the Dun's Marketing data base as having one or more employees.
Employers with multiple branches or locations were represented
only by their headquarters location.

Because the total number of employers was too large for in-
house processing and the cost estimates for Dun's Marketing
processing of the data was prohibitive an alternative sample
selection solution was developed. Dun's Marketing selected only
those employers with the next-to-last digit of the Dun's
identification number ending in a randomly chosen number (5). As
the next-to-last digit of the Dun's number is randomly assigned
end has no relationship to any corporate characteristics, the
sample was not biased by the selection. This procedure resulted
in the selection of 676,793 employers (or approximately 10% of
the total companies). For sanmpling purposes, this randomly drawn
10% represents the population.

Mail-Out Sample Selection

Three categorizations were made to draw the mail-out sample:

(1) Erployer size - Each employer was categorized into one
of four erployer size groupings using the Dun's “enmnployees total"
variable that indicated the number of employees at all locations
of any employer. The number of employees in the four size groups
are 1-10, 11-100, 101-500, and 500+.

(2) Emnployer type - Each employer was categorized into one
of nine major Standard Industrial Code (SIC) types using the
‘Primary SIC Code" variable. The nine primary SIC types are:

Agriculture

Mining

Construction

Manufacturing

Transportation, Communications, & Utilities
Wholesale

Retail

Finance, Insurance, & Real Estate

Services

(3) Region - Each employer was categorized by Federal
Information Processing Standards (FIPS) code into one of five
regions paralleling the five USAREC Recruiting Brigade
boundaries. Because the FIPS code was not known for about 25% of
the employers, a Statistical Analysis System (SAS) zip code file
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was used to determine FIPS code by matching corresponding zip
codes. For those cases where no match could be made by zip code
or where a FIPS code could not be matched to a USAREC Brigade,
region was defined as unknown. Thus, the final region variable
consists of six categories (five recruiting brigades and an
unknown region).

Table 3

Sample Selection for Each Size Group

Number of No. in No. in Mail- Expected

Enplovees 102 Sample out Sample Response Rates

1 - 10 570,257 833 .30

11 - 100 85,153 555 .40

101 - 500 9,011 455 .55

Over 500 2,372 _ 357 .70
676,793 2,200

A stratified random sample with proportional allocation was
drawn for each of the four employer size groups. Table 3 shows
the number of employers in each size group, the number selected
in the sample, and the expected response rates based on the
earlier CED experiences. Within each size grouping,
stratification was based on Recruiting Brigade location of the
employer headquarters and primary SIC code. Simple random
samples were drawn within each stratification cell, with the
assumption that at least two employers were expected to respcnd
within each cell.

Some population strata were formed by pooling employers
across SIC codes to obtain the minimum of two expected
respondents from each cell. For example, if the sampling
fraction for a given recruiting area/employer type was .0037, the
anticipated response rate was .30, and the cell population size
was 900 employers, we could expect only one returned
questionnaire out of each three mailed. Combining employers
across SIC codes, the cell population could be increased to 2500
employers. Three returned questionnaires could then be expected
from the nine employers randomly selected from the enlarged cell.
0f course, the combination of SIC strata was accomplished by
considering the types of businesses involved and the distribution
of employers in the corresponding strata in the other employer
size groups. The new groupings for the SIC strata were:



(1) Agriculture, Mining, & Construction;

(2) Manufacturing:

(3) Transportation, Communicaticn, Utilities, & Services;
(4) Wholesale;

(5) Retail, and;

(6) Finance, Insurance, & Real Estate.

The new SIC groupings resulted in a 4 (Employee Size Group) X 6
(SIC Group) X 6 (Region) sampling design.

The following assumptions and sponsor requirements guided
the samrpling procedure:

(1) Analyses of differences in questionnaire response
patterns between employer size groups were desired by the sponsor
of the research;

(2) Overall estimates of population response parameters
were desired by the sponsor of the research;

(3) The costs per sampling unit (employer) for mailing out
questionnaires and data capture were the same across all strata;

(4) The variance of the responses to the questionnaire
items was the same within all strata;

{5) The total number of employers in the population and the
number of employers in each stratum could be accurately
determined, and:

(6) The response or return rate would vary as a function of
ernployer size not as a function of business type or location of
enployer. Based on the results of the CED project, it was
anticipated that smaller employers would have a lower response
rate than larger employers.

The degree of accuracy obtained with this sampling procedure
is more than sufficient for the purposes of the research. 1In
making comparisons among the employer size groups, sample sizes
of 250 in each group generally allow a .12 difference in the
proportion of responses between the highest and lowest group to
be identified as statistically significant at the .05 level. For
example, if the proportion responding "Yes" to a dichotomous
yes/no question in the four size groups were .44, .48, .52, and
.56 respectively, a chi-square test for proportion equality would
be significant at the p<.05 level. With more unevenly split
proportions, differences in response proportions of .10 or more
between the highest and lowest groups would be significant at the
p<.05 level. For example, if the proportion of employers in the
four size groups responding "Yes" were respectively .15, .183,
.217, and .25, the chi-square test would be significant at the
p<.05 level.




In-Person Administration Sample

To address the issue of questionnaire administration format
bias, a matched sample was drawn for in-person questionnaire
administrations. This matched sample of employers was drawn (two
from each of the four employer size groups) from the three
largest standard metropolitan sampling areas (SMSAs) within each
recruiting brigade. This sample of 120 employers (2 employers x
4 size groups x 3 SMSAs x 5 recruiting brigades) was
independently drawn after the mail-out sample of 2200 employers
was drawn. These employers were matched to the extent possible
with corresponding employers that were part of the larger sample.
In eight instances, not enough employers remained in particular
cells to draw a matched case. Thus, the final in-person sample
consisted of 1i2 employers.

In addition to comparing the response rates of the
administration sample to the matched cases of the mail-out
sample, differences in actual responses to questionnaire items
were also compared. In this way it could be determined if the
in-person administrations of the questionnaire yielded resvonses
similar to the mailed surveys.

Total Sample

The final Employer Survey sample consisted of 2312
enployers. However, between the time when the sample was drawn
and when the names and addresses were actually obtained from
Dun's Marketing, 33 employers had gone out of business. 1In
addition, 25 religious institutions were deleted from the list.
Thus, the actual number of employers that were either contacted
by phone or mailed a survey questionnaire totaled 2254.

Administration Procedures
Surveys were mailed to 2145 employers and in-person
administrations were attempted for 109 employers during January
through March of 1990. The methods of administration for the

mail-out sample and in-person sample are described next.

Mailed Survey Administration

The mailed survey administration consisted of a four-wave
mailing including (1) a pre-survey information letter to each
employer in the sample; (2) a survey mailing with a transmittal
letter mailed two days after the first letter; (3) a second
survey mailing to non-responders with a transmittal letter mailea
four and one-half weeks after the first survey mailing, and: (4)
a follow-up mailing to responders including a copy of the survey
results mailed after the survey results were analyzed. Copies of
letters included in each mailing are found in Appendix F. Dun's
Marketing generated mailing labels to be used for each wave that
contained the name of the president or "President" if no name was
listed, employer name, and employer street address. Labels also
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contained the Dun's employer identification number in the upper
right hand ccrner. For mailings that were returned because of an
invalid address, another survey was mailed if the new address was
given. One hundred and forty-three surveys were unusable because
of bad addresses or the employers were out of business.

Approximately one week after the third mailing (the second
survey questionnaire mailing), phone calls were made to 968 non-
responding employers for whom telephone numbers could be found at
the Libraryv of Congress. The purpcse of the phone zalls was
twofold: 1) teo remind non-responders that a survey had been
mailed to their organization and to ask them to respond, and (2)
to document the reasons for non-response. Of the 968 employers
called, cnly 366 calls got through to someone in the organization
who was able to provide information on the status of the survey.
In the remaining cases, it was usually impossible to directly
contact the organization's president or CEO, especially in the
case of larger employers and the person answering the phone had
no knowledge of the survey. In some cases the president or CEO
secretaries were often able to provide information about who in
the organization actually received the survey. This person was
usually someone in the personnel or human resources department.
Of 366 employers contacted, 19% did not return the survey because
they were out of business or the addressee was no longer with the
organization and their mail was not opened. Thirty-two employers
(9%) did not respond because they felt the survey did not apply
to them (e.g., they were a one-person business, they did not have
veterans working for them, etc.).

In-Person Administration

In-person administrations were conducted with those
employers who were matched to a subsample of the larger mailed
survey sample. The employers in the in-person administration
sample were initially contacted by phone and given the same kind
of information contained in the mailed sample transmittal
letters. 1In many cases it was impossible to contact the
president of the organization and the human resources director or
personnel director was contacted. Of 98 employers contacted to
participate in the study, 58 were administered the survey.

Eleven employers were out of business and could not be contacted.

Survey administrators traveled to 15 cities (or SMSAs).
When the person contacted agreed to the survey administration an
attempt was made to conduct the survey when an administrator was
scheduled to be in their city. When unable to meet with an
administrator during the specified period employers were
contacted later to schedule an alternative appointment at their
convenience. Most of the employers who could not be scheduled
during the original round of trips were unwilling to reschedule
at another time. All participants were sent a reminder letter
confirming the date and time of the administration and giving
them the name of the administrator and a phone number to call in
case of any changes.
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In-Person Administrator Training

Administrators participated in a two-day training session
prior to certification as field administrators. This training
consisting of an in-depth description of the research project to
allow administrators to answer questions competently and to
handle situations that could occur during the administrations in
an informed and knowledgeable manner. The training included a
complete description of the administration script (See Appendix
G), how to handle questions that might arise, and general
instructions on conducting successful administrations.
Administrators rehearsed the script and completed a practice run
with the HumRRO project director and an ARI representative before
going to the field.

Administrators followed the assigned script, recording
respondents' answers on the actual script rather than the survey
booklets. After the administrations, administrators transferred
the responses to optically scannable bocklets containing the
respondents' identification number printed on the cover. Data
transfer was verified by a third party after the administrator
returned to HumRRO.

Data Control Procedures

Both mailed and in-person administration survey booklets
were received daily throughout the administration peried. The
lithocode printed on the booklets, date received, and any
problems (e.g., large amounts of missing data, comments written
on the booklets) were recorded in a survey administration log.
The first digit in the lithocode represents the wave of survey
questionnaire mailing (1 = first mailing and 2 = second mailing)
and the next four digits represent the randomly assigned employer
identification number. Two sets of survey bocklets were printed
sco that first-wave non-~responders could be mailed a second survey
booklet with the same identification number.

As surveys were recorded, they were visually checked for
stray or inappropriate markings (e.g., check marks instead of
circles, using pen instead of pencil). Any stray marks were
erased and surveys with inappropriate markings were marked over
with a magic marker that could be read by the Optical Mark Reader
(OMR) used to scan the data.

Response Rates

Table 4 presents the numbers needed for tlhe response rate
calculations. Response rates are calculated in two ways: (1)
based on the number of surveys sent or administrations attempted
and (2) based on the number of employers reached either by mail
or phone. Table 4 also presents the breakout of surveys sent and
responses for both the mail-out and administration samples. The
"original sample size" category represents the total number of
employers selected in the initial sample. Because a number of
employers went out of business between the time the sample was
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drawn and when the addresses were received and 25 religious
institutions were not sent surveys the "valid sample size"
category contains fewer cases. The "employers reached" category
represents those employers in sample who actually received a
mailed survey or were actually contacted by phone. The "“surveys
returned" category contains only those surveys that were
completed and returned and those in-person administrations that
actually took place. The "surveys used in analysis" includes
those completed surveys that did not contain excessive missing
data.

Table 4

Response Rate Calculation for Mail-Out and Administration Sample

Mail-out In-person Total
Sample Sample Sample

Original Sample Size 2,200 112 2,312
Valid Sample Size 2,145 1no 2,254
Enployers Reached 2,002 98 2,100
(Response Rate) (33%) (59%) (34%)
Surveys Completed 664 58 722
Surveys Used
in Analysis 581 57 638

Database Development

Survey Control

All completed 1990 ARI Survey of Employer booklets were
delivered to HumRRO International, Inc (HII) in Alexandria,
Virginia for storage, preparation, and security control. Upon
delivery by the U.S. Postal Service, HII personnel unpackaged and
recorded (by survey lithocode) each booklet received from
individual respondents. Each survey booklet was examined for
light or extraneous marks and corrections made to facilitate the
scanning process. The survey booklets were boxed and shipped to
Data Recognition Corporation (DRC) in Minnetonka, Minnesota for
the optical scanning process.

Optical Mark Reading Scanner Programming

The DRC programming staff examined the original survey
booklets, identifying the data points (circles) on each survey
page and the order of occurrence within logical survey items.
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Data values were then assigned to each of the data points and the
process of writing a program to look for marks in the selected
data point locations commenced. In the ideal case, the scanning
contractor and the sponsor should work together in assigning
values to each of the items. For the best possible results,
values were assigned during the questionnaire design phase. This
insured that ambiguities and interpretations of responses were
clarified by improving the layout of the questionnaire.

Once the program had been coded, a series of booklets were
marked with special pens in order to verify that all individual
data points and all possible combinations of data points could be
accurately scanned and correctly translated into electronic
format. After the accuracy of the item resolution had been
established, the programmer added the code necessary to edit the
contents of the survey. Specialized assembly language routines
were used to deal with the reliability of the optical scanner in
order to produce consistent results regardless of the quality of
the pencil marks made by in the booklets by the survey
reanondents. The general concept of editing is that the overall
reliability of the scanner is reduced when respondents have done
a poor job of marking documents. The editing routines
established the relative reliability of the scanning process by
ascertaining the marking patterns used by individual respondents
throughout their surveys.

After the document reliability programs had been customized
to the Employer Survey, a series of actual surveys were scanned
and the data examined in detail. Editing specifications were
examined in light of the actual survey responses to determine
whether the specifications held true. Specifications were then
changed and reevaluated on the same data and a second set of
actual surveys to check for validity.

Optical Scanning and Verification

All Employer Survey booklets were subjected to optical mark
scanning and data reduction using a National Computer Systems
Century Model 70 scanner. Damaged forms, misprinted optical mark
coding identification information, and page size discrepancies
automatically suspended processing until operators manually
identified and corrected the problen.

During the scanning pcrocess, each completed survey booklet
was uniquely identified by an identification number printed on
the margin or edge of each page. These identification numbers
allow for retrieval during post-editing or for examination of
individual cases at any time.

Data Post-Edit Procedures

All 1990 ARI Survey of Employer questionnaires were
subjected to a specialized editing program developed by DRC that
transmitted to the quality assurance editing staff those surveys
which were identified as having unreliable responses based on the
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ARI and DRC specifications. Those surveys were then subjected to
a visual audit, comparing scanned results to the actual responses
recorded on the survey booklet.

The decision of whether or not to physically examine a
particular survey bocklet was based on a number of selection
criteria, none of which by itself was sufficient to cause a
visual audit. These routines have been 72veloped over the past
10 years and reflect the accumulated experience of the DRC staff.
The information, methodology, and techniques used in the
concurrent editing and scanning process are considered to be
proprietary. Differences were resolved by the items in question
being corrected to match the actual response.

Determination of Valid Cases

Frequencies of missing data per respondent were generated to
determine if surveys needed to be deleted from the weighting
process because of missing data. As the questions of greatest
research interest were those that asked employers to rate Army
veterans in terms of their skills and abilities, excessive
missing data on the agree/disagree or the more/same/less scales
would be disqualifying. The agree/disagree scale asked employers
to what extent they agreed or disagreed that Army veterans
possessed each listed skill and ability. A more/same/less scale
asked employers to rate Army veterans on each skill or ability
compared to job applicants in general.

In determining how much missing data would be unacceptable,
inter-correlations were obtained for the items on each scale,
factor analyses were conducted, reliability coefficients were
calculated, and part-whole analyses were made for each scale.
These analyses demonstrated high inter-correlations between the
scale items (ranging from r = .44 to .69). Reliability was high
(.99 for the agree/disagree scale and .98 for the more/same/less
scale) and part-whole correlations were also high. There was an
observable difference in number of respondents answering at least
40% of the questions on any scale and those who answered only a
few questions. Therefore, the criterion for including each
respondent's data in the data set was defined as responding to at
least 40% of the items on each scale. With responses to at least
40% of the items, an average "favorableness toward Army veterans"
score could be calculated that would closely resemble the score
if all items had been answered.

A total of 84 surveys were dropped because they did not meet
the acceptance criterion. Seventy-six (76) of these respondents
did not answer any of the items on the favorableness scales. The
remaining sample consisted of 638 respondents (581 of the mailed
sample and 57 of the in-person sample). For these 638 cases,
survey data were merged with the Dun's Marketing variables for
use in the analysis.
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Weighting and Implications for Statistical Analysis

One goal of this research was to develop national estimates
of the opinions of American employers about Army veterans. A
weighting procedure was developed that allowed these types of
estimates to be made. The weighting procedure used accounted for
unequal probabilities of being selected into the sample and
differing response rates across employers. Weighting allowed us
to (1) bring the sample data in line with population proportions
and (2) account for differences in response rates across cells.

In meeting the tirst objective, sampled employers were
selected in proportion to the population by region and employer
business type within each employer size grouping. Thus, the
sample reflects the exact number of employers within each size
grouping. However, employers were not drawn in proportion to the
population across the size groupings; they were selected based on
the expected response rates in each grouping. Because it was
suspected that fewer small employers would respond than large
employers (that was in fact the case), the number of employers
selected within each size grouping reflected the number of
erployers that needed to be sampled in order to arrive at
approximately equal numbers of respondents in each category.
Given that there are more small employers in the population than
large erployers, the smallest employee size respondents were
given a greater weight than the larger employers.

In terms of the second objective, the variation in weights
was due to differences in response rates across all cells in the
sanpling design. These weights are larger for those cells that
have low response rates and smaller for those cells that have
high response rates. Because actual response rates were lower
than expected, post-stratification was needed to ensure that each
cell contained at least one responding employer. Therefore, the
SIC strata were condensed into three categories: (1) Wholesale
and Retail, (2) Agriculture, Mining, Construction, &
Manufacturing, and (3) Transportation, Communication, Utilities,
Finance, Insurance, Real Estate, & Services. This resulted in
respondents in all but 11 cells.

Calculation of Weights. The first weight, weighting up to
the population, was calculated by using the formula k/p where p
is the probability of selection and k is a constant. The
probability of selection is equal to the number in the sample for
each cell divided by the number in the population for each cell.
The constant k was set to .163637 to adjust the smallest weight
equal to 1. A second weight, correcting for non-response in the
sample, was calculated by dividing the number of respondents in
each cell by the number in the sample for each cell. A total
weight was calculated by multiplying the population weight with
the sample weight.

Implications for Statistical Analysis. Given the proportion
of small businesses in the population, the Employer Survey
weights vary substantially from one employer to another. With a
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ratio of 1000 to 1, the national estimates are influenced by the
design effect of the largz weights assigned to the small
employers relative to the large employers. Appropriate
adjustments for this design effect is required if users desire to
perform significance tests.

Any comparison of data between the four size groupings will
be less affected by such biases. Because the sample was drawn in
proportion to the population within each size group, the weights
are more similar relative to those across size groups and the
design effect is lessened. However, the differential weights
caused by non-response and lower than anticipated response rates
causes these comparisons to have less power than planned.

Databas¢ Construction

Twc databases with different file formats were created for
the 1990 ARI Survey of Employ~ers. The first database, created in
operating system (0S) format conforms to standard IBM file and
data structure layout and is compatible for use with most
standard operating systers. The majority of variables are
arranged in the same seguence as they were encountered by the

ccntrol information. Variables that were crzeated from Dur's
Yarketing recnords ana those variables required to document the
welghting process have been appended to the original survey data
elements.

A second datakbase was constructed to conform to Statistical
Analysis Systen (SAS) software requirements. Although the file
saycut for this database is identical to that of the 0S database,
extensive labeling and formatting options were exercised that
sirplify data analyses and more accurately document the output of
rescarch data processing.

Missing value codes. The following missing value codes are
used to signify the occurrence of specific data conditions in the
SAS dataset:

AL No Response/Missing in Dun's Database

This code is used to signify that no response was made to a
particular survey item or when used in conjunction with a Dun's
Marketing variable the code signifies that 2 data field was blank
for a particular respondent.

"AM Multiple Response Error

This code for numeric data signifies thz presence of more
than one response to an item that reqguested only a single choice.
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Employer Codebcnk Composition

The 1990 ARl Survey of Enplnyers codebook documents all
survey variables: (1) self-reported, (2) derived from Dun's
Marketing database elemen*s, (3) editing/data control variables,
and (4) calculated weights. The codebook also provides fregquency
distributions of response categories for each item by SAS dataset
response codes. An index to the codebook is presented in
Appendix A and a codebook interpretation guide is provided in
Appendix B. The codebook containing all survey questionnaire
items a ~ all derived variables is presented in Appendix C.

The codebock also contains the physical file location of
each survey variable on the "0S" formnatted IBM-iompatible
database tape deliverable as well as the file location on the
"SAS" formatted database tape deliverable.

4
n

recentation of Variables in Co.debook

In keepingy with the previous ARI codeboock designs the 1990

Survey of Empleyers variable appear in the codepbock in exactly
the same order as they appeared in the questionnaire. The first
few variables represent survey control intcrmation. These
variakbles are folloxed by survey self-report items, Dun's
Marretingy-derived variables.
Tariainle Naring Conventions

All Erp.over Survey variacles contained in tre guesticnnaire
that collected rrspondent data are coded in order (f appearance
in the survey bnoklet starting with E001 and ending with E171.

Survey data control and survey derographic variables were
assigned alphabketic names. Fcr exanmple, the identificaticn
nunber automatically assigned to each respondent's survey booklet
by the Data Reccgnition Corporation scanner is named "DRCID'", the
unique booklet identification number is named “LITHOCCDE", and
the Dun's Marketing derived company size variable is named
WEMPSIZE"M.

Adriinistrative variables. The 1990 Survey of Employer was
administered ¢ id returned to the contractor either by business
reply mail or by the field administrators. To record who
actually participated in the survey and to avoid including
respondents in a second survey mailing, respondents were
identified by a numerical lithocode printed on the survey
booklets. To ensure the confidentiality of Employer respondents,
a spec.al 1D variable was created on all data file deliverables.
ID consists of a unique contractor determined numerical code
linked to the original Dun's Marketing dataset.

Contents of a 1990 Survey of Employers Codebook Page

Appendix B provides an example of the presentation of a 1990
Survey of Employers survey item. The illustration is explained
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and references to page elements are provided in the text that
follows.

Variable labels. The 199C Survey of Employers codebook
includes statements of each of the actual survey questionnaire
items that conform closely to the exact wording used in the
survey booklets. Only a few of the codebook statements do not
conform exactly to the original survey wording and in those cases
analysts can refer to the actual survey instrument contained in
Appendix D of this manual.

Descriptive variable information. Information is provided
in the codebeocok that is specific to each survey variable. Each
variable has codebook entries that (a) direct the user to the
variable's file location in both the 0S and SAS datasets, (b)
list the response alternatives and corresponding SAS values, and
(c) prcvide counts and percentages of responses for each value.
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VETERANS FOLLOW UP

VETERANS EXTRA TIiME AT WORK
VETERANS ASKING QUESTIONS
VETERANS PROFESSIONAL MANNER
VETS LISTEN/FOLLOW INSTRUCT.
VETERANS PUNCTUALITY
VETERANS ORGANIZATION
VETERANS NEED FOR HELP
VETERANS SERVICE

VETS SEEKING CLARIFICATION
VETERANS ADAPTABILITY
VETERANS EFFICIENCY

VETERANS SHOW OF RESPECT
VETS WORK UNDER SUPERV!ISION
VETERANS PHYSIiCAL FITNESS
VETERANS CHECK/CORRECT WORK
VETERANS NEED NO INSTRUCTION
VETERANS ADAPTING QUICKLY
VETS REVIEW/ASSESS ACTIVITIES
VETERANS LEADERSHIP

VETERANS EXPLAINING [DEAS
VETERANS CARE FOR PROPERTY
VETERANS REPORTING ACCURATELY

MALE VETS MORE QUAL THAN MALE NONVETS
MALE VETS MORE QUAL THAN FEMALE VETS
MALE VETS MORE QUAL THAN FEMALE NONVETS
FEMALE VETS MORE QUAL FEMALE NONVETS
FEMALE VETS MORE QUAL THAN MALE VETS
FEMALE VETS MORE QUAL THAN MALE NONVETS

A-3




QUESTION
NUMBER

005
006
007
0084
0088
008¢C
008D
008t
008F
0086
008H
009
010
011
012
013
O1LA
O1LB
014C
014D
04k
Ol14F
014G
O1l4H
015
016
017
018A
0188
018C
018D
018¢E
018F
018G
018H
0181
019
; 020
021
022
023

VARIABLE
NAME

E13)
£132
£133
E134
£135
E136
E137
E138
E139
E140
E14]
E142
E143
Elbk
E145
E1L6
E147
E1L8
E149
£150
£15)
£152
£E153
E154
E155
E156
£157
E158
£159
£160
E161
£162
E163
E164
£165
£166
£167
£168
E169
E170
E171

THE 1990 AR! SURVEY OF EMPLOYERS
INDEX BY QUESTION NUMBER

LABEL

KNOWLEDGE OF VET SKILL/ABILITY

NO. PERMANENT EMPLOYEES

PRIMARY SOURCE OF EMPLOYEES

FINAL HIRE - PRESIDENT

FINAL H!RE - VICE-PRESIDENT

FINAL HIRE - PERSONNEL/HUM. RES. MGR.
FINAL HIRE - UPPER-LEVEL MANAGER
FINAL HIRE - MIDDLE-LEVEL MANAGER
FINAL HIRE - LOWER-LEVEL MANAGER
FINAL HIRE - OTHER

FINAL HIRE

MIN ED LEV FOR ENT LEV

FORMAL TRAINING PROGRAM

PROMOTE WITHIN

ASK |F VETERAN

POLICY TO HIRE VETS

VETS SERVED IN ARMY

VETS SERVED [N NAVY

VETS SERVED !N MARINE CORPS

VETS SERVED IN AiR FORCE

VETS SERVED IN COAST GUARD

NO VETS N COMPANY

DON'T KNOW WHERE VETS SERVID

BRANCH VETS SERVED

MILITARY BRANCH BEST PREPARES VETS

% SOLDIERS W/HS DEGREE

EMPLOY RESERVE/GUARD

RES/GUARD SERVED - DOES NOT APPLY
RES/GUARD SERVED - ARMY RESERVE
RES/GUARD SERVED - MARINE CORPS RESERVE
RES/GUARD SERVED - AIR FORCE RESERVE
RES/GUARD SERVED - NAVY RESERVE
RES/GUARD SERVED - ARMY NATIONAL GUARD
RES/GUARD SERVED - AIR NATIONAL GUARD
RES/GUARD SERVED - DON'T KNOW

BRANCH RES/GUARD SERVED

DIFFICULTY W/ANNUAL TRAINING
USEFUL/DETRIMENTAL MILTARY SKILLS
POLICY RE: EMPLOYEE IN RES/GUARD
CHANGE IN CO POLICY

HCw CRITICAL ARE RES/GUARD

A-L

PAGE

C-134
C-135
€-136
€-137
c-138
C-138
C-140
C-141
C-142
C-143
C-1hk
C-145
C-146
C-147
C-148
C-149
C-150
c-151
C-152
€-153
C-15L
C-155
C-156
C-157
£-158
C-158
C-160
c-161
C-162
C-163
C-16k4
C-165
C-166
c-167
C-168
C-169
c-170
C-171
c-172
C-173
C-174




QUEST 10N

NUMBER

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/&

VARITABLE
NAME

MiSSDOT
WAVE
FSIC
NUMPOP
NUMS AMP
NUMRESP
WGHTPOP
WGHTSAMP
WGHTTOT
B_INDIC
DBSMSA
ESIZE
NSIC
REGION
SAMPLE
SCODE
sic
STATUS
STYPE
SUBSID
SVOL
oDt
TEMPL

THE 1990 AR! SURVEY OF EMPLOYERS
INDEX BY QUESTION NUMBER

LABEL

NUMBER OF MISSING/MULTIPLE RESPONSES
WAVE OF MAILING SURVEY RECEIVED
POST-STRATIFIED SiC CODE

# OF CASES IN CELL FOR POPULATION

# OF CASES IN CELL FOR SAMPLE

# OF CASES IN CELL FOR RESPONDENTS
WEIGHT UP TO POPULATION

WEIGHT UP TD SAMPLE

TOTAL WEIGHT, WGHTPOP * WGHTSAMP
SMALL/MINORITY BUSINESS INDICATOR
DEB SMSA CODE

EMPLOYEE SIZE GROUP

RE-GROUPED 6 LEVEL SIC CODE

BRIGADE REG!ION

INTERVIEW/MAIL-0UT MATCHED PAIRS
ESTIMATED/RANGE SALES VOLUME CODE
ORIGINAL SIC CODE GROUPINGS
HEADQUARTERS OR SINGLE LOCATION COMPANY
MAIL-0UT OR INTERVIEW SAMPLE
SUBSIDIARY OF ANOTHER COMPANY

SALES VOLUME

ACTUAL/RANGE OF TOTAL # EMPLOYEES CODE
TOTAL # OF EMPLOYEES

A-5

PAGE

C-175
c-176
c-177
c-178
€-179
C-180
c-181
C-182
C-183
C-184
c-185
C-186
c-187
C-188
C-18%
€-190
c-191
€-192
€-193
C-194
€-195
€-19¢
€-197
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THE 1S90 AR! SURVEY CF EMPLOYERS

0w 1MPORTANT ARE THE FOLLCWING SKILLZ AND ABILITIES FCR “‘(E)
INTRY~-LEVIL STUCCESS ACROSS ALL JOBS % YOUR COMPANY?

(@— :00 - DEPENDABILITY

RAW DATA

(:)... CoLS LENGTHI SAS DATASET FOSITIONI ____<:>
|0017-0018 | Z ' i

< " |

@@Q

FREQ PERCENTI VALUZ ' MEANING
S92 5¢.9 2 VERY !MPORTANT
EC A 5.1 L
- .o | 3
P L2 " | NOT AT A.L 'MPORTANT
1 L2 MISSING
©38 | 100.C . OTALS,
o
. —OChTION N SURVEY
QE> ' 0001 A

B-2



n

CONTENTS OF A CODEBOOK PAGE

Codebook title.

Variable name.

Statement of survey item. In some instances, item wording has been modified to
be more interpretable as a stand-alone item on a codebook page. See the actual
survey instrument for exact wording of items. A descriptive label is provided for
variables which are not survey items.

Location of the item on the OS data file: column number and length.

Position of the variable on the SAS data file.

Counts of responses across response values.

Percentage of total responses represented by each value.

Actual (or recoded) response values.

Explanation of the response value codes. Special codes were used to denote the
various types of missing values: Derived values (i.e., "." and "A") were developed
to denote missing values and multiple response errors.

Total of response frequencies and percents.

Quesnon number 1n survey questionnaire.

Codebook page number.

B-3




APPENDIX C

Codebook

THE 1930 ARI SURVEY OF EMPLOYERS

1D - ASSIGNED 1D NUMBER
RAW DATA
| COLS TLENGTR SAS DATASET POSTTION
|060 1-0004T — & 1

Z LOCATION IN SURVEY
‘ HEADER




THE 1990 AR! SURVEY OF EMPLOYERS

LITHO - SURVEY ASSIGNED 1D NUMBER
RAW DATA
I COLS [LENGTH SAS DATASET POSITION
0005-0009 | S 2

THIS IS A CONTINUOUS VARIABLE. RESPONSE CATEGORIES ARE TOO NUMEROUS
FOR FREQUENCY REPORTING.

{ LOCATION IN SURVEY |

1 HEADER !




THE 1990 AR| SURVEY 0OF EMPLOYERS

DRCID - DATA RECOGNITION ASSIGNED (D NUMBER
RAW DATA
COLS LENGTH SAS DATASET POSITION
0010-0016 7 3

THIS IS A CONTINUOUS VARIABLE. RESPONSE CATEGORIES ARE TOO NUMEROUS
FOR FREQUENCY REPORTING.

LOCATION IN SURVEY |
HEADER |

-3




THE 19SC AR! SURVEY OF EMPLOYERS

HOW |MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS

IN YOUR COMPANY?

E00! - DEPENDABILITY
RAW DATA
]_CCLS [ ENGTH: TSAS DATAZET POSITION
10017-0C18] 2 | L
FREQ | PERCENT| VALUE | MEAN!NG
583 1 92.9 | 5| VERY IMPORTANT
3¢c 6.1 4
. e 3
Lo 2 1 MOT AT ALL 'MPORTANT
? 2 : MiISSING
o3& iC0.0C | TOTALS,
LOCATION IN SURVEY
Q00 1A

C-4




THE 1990 AR| SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS iN YOUR COMPANY?

£E002 - DISPLAYS ENTHUSIASM IN DOING WORK WELL
RAW DATA
CoLs LENGTH SAS DATASET POSITION
0015-0020 2 5
FREQ | PERCENT| VALUE MEANING
347 SL. L 5 VERY [1MPORTANT
242 37.9 L
Li 6.9 3
3 -5 2
v .2 ! NOT AT ALL IMPORTANT
! ‘ -2 . MISS NG
638 | 100.1 | TOTALS

PERCENT TCTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q0018

C-5



THE 1930 ARI SURVEY OF EMPLOYERS
HOW |MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

£E003 - USES GOOD JUDGMENT IN SETTING WORK PRIORITIES TO MEET
DEADLINES AND SCHEDULES

RAW DATA
coLs LENGTH SAS DATASET POSITION
0021-0022 2 6
FREQ PERCENT| VALUE | MEANING
347 54 L 5 VERY I MPORTANT
226 35.4 4
54 8.5 3
g 1L 2
! 2 ] NOT AT ALL IMPORTANT
! .2 MISSING
©3§ [ 100.] TOTALS

PERZCENT TOTAL DOES NOT = 10C DUE TO ROUNDING ERRCR.

LOCATION IN SURVEY
Q001C




THE 1990 AR! SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EOOL - ABLE TO DEFINE A PROBLEM AND DETERMINE THE SOLUTION
RAW DATA
COLS LENGTH SAS DATASET POSITION
0023-0024 2 7
FREQ | PERCENT| VALUE | MEANING
247 38.7 5 VERY IMPORTANT
238 37.3 4
126 15.7 3
20 | 3.1 2
Lo .6 1 NOT AT ALL (MPORTANT
2| .3 . MiSSING
1 .2 A MULTIPLE RESPONSE ERROR
638 | 99.9 | TOTALS

PERZENT TOTAL DOES NOT = 100 DUE 7O ROUNDING ERROR.

LOCATION IN SURVEY
Q001D

c-7




THE 1990 ARI SURVEY Or EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

£005 - DISPLAYS SELF~CONFIDENCE
RAW DATA
coLs LENGTH SAS DATASET POSITION
0025-0026 2 8
FREQ PERCENT| VALUE | MEANING
213 33.4 g VERY |MPORTANT
26C LC.8 4
TLB 23.2 3
10 1.6 2
L .6 } NOT AT ALL !MPORTANT
3 .5 . MISSING
638 100.1 TOTALS

PERCENT TOTAL DOES NOT =

LOCATION IN SURVEY

Q00T E

100 DUE TO ROUNDING ERROR.

c-8




THE 1990 AR! SURVEY OF EMPLOYERS
HOW !MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALl JOBS iIN YOUR COMPANY?

EO006 - WORKS COOPERATIVELY WITH PEOPLE OF DIFFERENT PERSONALITIES,
RACE AND SEX

RAW DATA
COLS _ JLENGTH SAS DATASET POSITION
0027-0028] 2 9
FREQ | PERCENT| VALUE | MEANING
L35 68.2 5| VERY [MPORTANT
155 24.3 L
38 6.0 3
5 .8 2
3 .5 ] NOT AT ALL IMPORTANT
2 3 . MISSING
638 TGC.1 | TOTALS]

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOOTF

¢-9




THE

1990 ARI SURVEY OF EMPLOYERS

HOW |MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E007 - IS ABLE TO ABSORB TRAINING QUICKLY
RAW DATA
COLS LENGTH SAS DATASET POSITION
0029-0030] 2 10
FREQ | PERCENT| VALUE | MEANING
252 39.5 5 | VERY TMPORTANT
284 bh.5 L
94 4.7 3
5 .8 2
1 2 ] NOT AT ALL IMPORTANT
2 3! 3 M1SSING
€38 700.0 | TOTALS

LOCATION IN SUR

VEY

Q001G




THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

ECOCS8 - ADJUSTS PRIORITIES IN LIGHT OF NEW CIRCUMSTANCES
RAW DATA
CoLS LENGTH SAS DATASET POSITION

0031-0032 2

11

FREQ PERCENT| VALUE | MEANING

199 31.2 5 VERY |MPORTANT

283 L,k L

133 20.8 3

18 2.8 2

3 .5 1 NOT AT ALL IMPORTANT
2 .3 . MISSING

638 100.0 | TOTALS

LOCATION IN SUR

VEY

QOO0 1K




THE

1990 ARI SURVEY OF EMPLOYERS

HOW [MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EQO09 - RECOGNJZES POTENTIAL PROBLEMS AND TAKES CORRECTI!VE ACTION

RAW DATA

1 COLS LENGTH
10033-0034 2

SA5S DATASET POSITION

12
FREQ | PERCENT| VALUE | MEANING
247 38.7 5 | YiRY IMPORTANT
268 42.0 L
95 15.5 3
17 2.7 2
3 .5 ) NOT AT ALL IMPORTANT
k .6 . MISSING
638 | 100.0 | TOTALS

LOCATION IN SURVEY
QoCt!




THE 1990 AR! SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EO10 - DISPLAYS DEDICATION AND LOYALTY TO JOB AND COMPANY
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0035-0036 2 13
FREQ PERCENT| VALUE | MEANING
365 57.2 5 VERY 1MPORTANT
195 31.2 4
66 10.3 3
5 .8 2
2 -3 ! NOT AT ALL [MPORTANT
! .2 . MISSING
638 | 100.0 | TOTALS
LOCATION IN SURVEY
Qoo




THE 1990 ARI SURVEY OF EMPLOYERS

HOW |MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YQUR COMPANY?

EOT] - PROFITS FROM CONSTRUCTIVE PERFORMANCE FEEDBACK
RAW DATA
COLS ~_ JLENGTH SAS DATASET POSITION
0037-0038] 2 1%
FREQ | PERCENT| VALUE | MEANING
272 L2-6 T | VERY IMPORTANT
295 4.2 L
b 10.0 3
2 3 2
3 .5 1 NOT AT ALL IMPORTANT
1 .2 . MISSING
: 2 A | MULTIPLE RESPONSE ERROR
€38 T60.C | TOTALS

LOCATION IN SURVEY
QGO 1K

C-14




THE 1990 ARI SURVEY OF EMPLOYERS
HOW [MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY7?

EC12 - STICKS WITH TASK UNTIL 1T 18 COMPLETED, IN SPITE 0Of
DISTRACTIQONS

RAW DATA

J COLS {LENG?FT lffs DATASET POS!Tlﬁﬁ]

0035-0040] 3 15

FREQ | PERCENT| VALUE | MEANING
8T | 456 5 VERY [MPORTANT
74 1 42.9 b
€5 1 10.2 3
6 | 9 2
2 .3 . MISSING
©38 | 99.3 | TOTALS|

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION N SURVEY
000 7L

C-15




THE 1990 ARI SURVEY OF EMPLOYERS
HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E013 - COMES UP WITH ALTERNATIVE APPROACHES WHICH LEAD TO &
SOUND CONCLUSION

RAW DATA
CoLsS LENGTRH SAS DATASET POSITION
00U 1-0042 2 16

FREQ PERC ENTJ VALUE | MEANING

156 ; 2L | 5| VERY IMPORTANT

293 9 ¥ Lo

152 | 2 8 3 )

3C | L.7 | 2
5 { .8 l | NOT AT ALL [(MPORTANT
2 3 .| MISSING

©38 | 100.0 ; TOTALS]

LOCATION IN SURVEY
L Qo0 1M

C-16




THE 1990 AR| SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EOVA ~ DISPLAYS SELF~DISCIPLINE IN PERSONAL AND WORK ACTIVITIES
RAW DATA
T CoLS TLENGTH SAS DATASET POSITIONT
lOOh}—OOhL 2 17 |
FREQ | PERCENT] VALUE | MEANING
298 | 46.7 5 ]TVERY [MPORTANT
263 | L1.2 4
7C i 11.0 3
2 .5 2
3| 5 | ] NOT AT ALL |MPORTANT
1 .20 ) MISSING
638 | 100.7 | TOTALS|
SERZENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

Q001N

c-17




THE 1990 ARI SURVEY OF EMPLOYERS

HOW I MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS AL. JOBS IN YOUR COMPANY?

£E015 - PARTICIPATES AS * TEAM MEMBER
RAW DATA
COLS  [LENGTH SAS DATASET POSITION
0045-00ub| 2 18
FREQ | PERCENT!| VALUE | MEANING
383 ] 60.0 } 5 VERY 1MPORTANT
'8z« 30.7 . L
s¢C 7.8 3
5 .8 2
: L2 1 NOT AT ALL IMPORTANT
R 23 . MISSING
’ .2 A | MULT!PLE KESPONSE ERROR
c3& 10C.0 TOTALS|

i LOCATION IN SURVEY
f Q0010




THE

199C ARI SURVEY OF EMPLOYERS

HOW {MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EOl6 - STRIVES TO TAKE ON INCREASED RESPONSIBILITY

RAW DATA
¢ COLS |LENGTH

SAS DATASET POSITION

|00L7-0048] 2 g
FREQ | PERCENT| VALUE | MEANING
172 27.0 ’ 5 VERY [(MPORTANT
29 [ L5.6 L
154 i 24,0 ! 3
15 | 2.4 ! 2
2 LB ] NOT AT ALL [MPORTANT
5 5 MISSING
636 100.1 | TOTAL

PERIINT TCTAL DOES NCT

| LUCATION IN SURVEY
J Qo0 1P

100 DUE TC ROUNDING ERROR.

c-19




THE 1990 ARiI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

£E017 - FOLLOWS PRESCRIBED SAFETY STANDARDS
RAW DATA
CoLS iLENGTHI SAS DATASET PQSITION
]ooug—oosoiﬁ 2 I' 20
FREQ | PERCENT| VALUE | MEANING
405 ‘ 63.5 5 VERY [MPORTANT
LT 23.0 L
6e } 1¢.3 3
2 1.9 2
7 1 1.1 ]| NOT AT ALL IMPORTANT
P .2 MISSING
38 | 100.0 | TOTALS|

LOCATION TN SURVEY
Q0019

C-20




THE 1990 AR! SURVEY OF EMPLOYERS
HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E018 -~ 1S ABLE TO ASSEMBLE AND/OR OPERATE TOOLS OR EQUIPMENT
USED ON THE JOB

RAW DATA
CoLS LENGTH SAS DATASET POSITION
0051-0052 2 21
FREQ PERCENT| VALUE | MEANING
210 33.1 5 VERY IMPORTANT
192 3C. 4
137 21.5 3
56 8.8 2
35 6.1 ] NOT AT ALL IMPORTANT
3 .5 . MISSING
638 10C . TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION 'N SURVEY
Q00 TR

-1




THE 1990 ARI SURVEY OF EMPLOYERS
HOW |MPORTANT ARE THE FOLLOWING SKILLS AND ABILI!TIES FOR
ENTRY-LEVEL SUCCESS ACRCSS ALL JOBS IN YOUR COMPANY?

E01S ~ MAKES IT A PRACTICE TOC FOLLOW UP ON THINGS TO BE SURE
THEY GET DONE

RAW DATA
COLS LENGTH SAS DATASET POSITION
0053-0054 2 22
FREQ | PERCENT| VALUE | MEANING
310 1 w8.8 5 VERY TMPORTANT
237 1 374 4
79 12.4 3
7 | 1.1 2
3! .5 1 NOT AT ALL IMPORTANT
2 | .3 . MISSING
€38 | 10C.0 | TOTALS

LOCATION IN SURVEY
Q0015 ,

C-22




THE 1990 ARI SURVEY OF EMPLOYERS

HOW !MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E020 - IS WILLING TO PUT IN EXTRA TIME AT WORK
RAV DATA
coLs LENGTH SAS DATASET POSITION
£055-0056 2 23
FREQ PERCENT| VALUE | MEANING
204 32.0 5 VERY [|MPORTANT
254 39.8 4
L8 23.2 3
25 3.9 2
6 .9 1 NOT AT ALL IMPORTANT
1 ) . MISSING
£38 100.0 | TOTALS

LOCATION IN SURVEY
Q001T

C-23




THE 1950 ARI1 SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E02] - ASKS PERTINENT QUESTIONS WHICH YIELD THE INFORMATION NEEDED
RAW DATA
TOLS LENGTH SAS DATASET POSITION
0057-0058 2 24
FREQ PERCENT! VALUE | MEANING
243 38.1 3 VERY [MPORTANT
283 LL .k L
87 15.2 3
8 1.3 2
2 .3 1 NOT AT ALL IMPORTANT
5 .8 . MISSING
638 T00.1 | TCTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q001U

C-24




E022

THE

1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR CUKPANY?

- ACTS IN A PROFESS!ONAL MANNER
RAW DATA
CoLS LENGTH SAS DATASET POSITIiON
0059-0060 2 25
FREQ PERCENT| VALUE | MEANING
337 52.8 5 VERY |MPORTANT
2N 33,1 L
78 12.2 3
5 .8 2
2 .3 | NOT AT ALL !MPORTANT
5 .8 . MISSING
638 | 100.0 | TOTALS
LOCATION IN SURVEY
Q001V

c-25




THE 1990 AR{ SURVEY OF EMPLOYERS

HOW I|MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

£023 - LISTENS CAREFULLY TO INSTRUCTIONS AND CARRIES THEM OUT
RAW DATA
CoLS LENGTH SAS DATASET POSITION
006 1-0062 2 26
FREQ | PERCENT| VALUE | MEANING
L1k 6L.9 5 VERY |MPORTANT
192 [ 30.1 L
25 ' 3.8 3
2 .3 p)
5 ] .8 . MISSING
638 | 100.0 | TOTALS;

LOCATION IN SURVEY
QU0 IW

C-26




THE 1990 ARI SURVEY OF EMPLOYERS

HOW I|MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EO24 - 1S PUNCTUAL IN GETTING TO WORK
RAW DATA
coLS LENGTH SAS DATASET POSITION
0063-0064 2 27
FREQ PERCENT| VALUE MEANING
L37 68.5 5 VERY IMPORTANT
159 24.9 4
32 5.0 3
2 .3 2
2 .3 ] NOT AT ALL IMPORTANT
5 .8 . MISSING
] .2 A MULTIPLE RESPONSE ERROR
£38 100.0 | TOTALS

LOCATION IN SURVEY
Qo001 X

c-27




THE 1990 AR! SURVEY QF EMPLOYERS

HOW I1MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

£025 - IS ORGANIZED AND ABLE TO HANDLE MANY THINGS AT ONCE
RAW DATA
COLS LENGTH SAS DATASET POSITION
0065-0066 2 28
FREQ | PERCENT| VALUE | MEANING
188 29.5 3 VERY [MPORTANT
258 l 40.4 L
154 24 3
29 L.5 2
3 .5 ] NOT AT ALL IMPORTANT
6 .9 . MISSING
638 | 99.9 | TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q00 1Y

€-28




THE 1990 AR| SURVEY OF EMPLOYERS

HOW {MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EC26 - RECOGNIZES WHEN HELP OR ADVICE FROM OTHERS !S NEEDED
RAW DATA
coLs LENGTH SAS DATASET POSITION
0067-0068 2 29
FREQ PERCENT| VALUE MEANING
268 42.0 5 VERY [MPORTANT
265 L1.5 L
89 13.9 3
8 1.3 2
3 .5 1 NOT AT ALL (MPORTANT
5 .8 . MISSING
€38 | 100.0 | TOTALS

LOCATION N SURVEY
Q0012

C-29




THE 1990 ARI SURVEY OF EMPLOYERS
HOW | MPORTANT ARE THE FOLLOWING SK!LLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

£E027 - PROVIDES HELPFUL, FRIENDLY SERVICE TO OTHERS WHO MAY BE
{MPATIENT OR INDECISIVE

RAW DATA
COLS LENGTH SAS DATASET POSITION
0069-0070 2 30
FREQ | PERCENT| VALUE | MEANING
2wt | 38.6 5 VERY IMPORTANT
235 1 36.8 4
125 | 19.6 3
16 3.0 2
& | .9 i NOT AT ALL IMPORTANT
7! 1.1 . MISSING
©38 | 100.0 | TOTALS;

LOCATION (N SURVEY
QOO 1AA

€-30




THE 1990 AR! SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YDUR COMPANY?

E028 - SEEKS CLARIFICATION WHEN SOMETHING S UNCLEAR
RAW DATA
coLsS LENGTH SAS DATASET PQOSITION
0071-0072 2 31
FREQ PERCENT| VALUE MEANING
347 5L 4 5 VERY [MPORTANT
236 37.0 L
L& 7.0 3
1 .2 2
] .2 1 NOT AT ALL IMPORTANT
8 13 ) MISSING
£ 38 10C.2 | TOTALS

PERCENT TOTAL DOES NOT = 10C DUE TO ROUNDING .RROR.

LOCATION N SURVEY
GOO1AB |

C-31




THE 1990 ARiI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKiLLS AND ABILITIFS FOR
EMTRY-LEVEL SUCCESS ACROSS ALL JOBS (N YOUR CUMPANY?

£E029 - ADAPTS TO UNUSUAL WORK ENVIRONMENTS
RAW DATA
1 COLS  [LENGTH SAS DATASET POSITION
10073-0074] 2 i 32
FREQ | PERCENT| VALUE | MEANING
130 I 2C. 4 1 5 VERY [MPORTANT
187 29.3 | 4
i73 2700 3
Th 1.6 Z
6R 0.7 1 NCT AT ALL {MPORTANT
& | .9 | MISSING
©38 | 10C.0 | TOTALS,

| _COCATION IN SURVEY
‘ QOCIAC

€-32




THE 1990 AR! SURVEY OF EMPLOYERS

HOW ! MPORTANT ARE THE FCLLOWING SKILLS AND ABILITIES FOR
ENTRY -LLEVEL SUCCESS ACROSS ALL JOBS (N YOUR COMPANY?

£030 - IS EFFICIENT IN COMPLETING ASSIGNED WORK
RAW DATA
. COLS JLENGTH ! [SAS DATASET POSITION]
j0075-0076] 2 | 1~ 33
FREQ | PERCENT! VALUE | MEANING
EPRI 53.L | 5 VERY |MPORTANT
LT | 38.7 L
= 6.7 3
v L2 2
j L2 ! NOT AT ALL ! MPORTANT
3 .8 | . MISSING
cif 0C.0 | TOTALS

| LOCATION N SURVEY
QCCTAD |

€-33




THE 1990 ARI SURVEY 0OF EMPLOYERS

HOW [MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACRQSS ALL JOBS IN YQUR COMPANY?

E03) - SHOWS RESPECT FOR PEERS, SUBORDINATES AND SUPERVISORS
RAW DATA
coLs [LENGTH TSAS DATASET POSITION
J0077-OO781 ; | 3
FREQ | PERCENT| VALUE | MEANING
35C | 5u.9‘1 5 | VERY IMPORTANT
223 35,0 | Lo
Sa g.s | 30
3 Sz
2 J .3 ] [ NOT AT ALL IMPORTANT
c | .8 t MISSING
c 38 0C. T | TOTALS,

PERZLNT TCTAL DOZS NOT = 100 DUL TO ROUNDING ERROR.

T LOCATION IN SURVEY
Q00 1At

C-34




THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

€032 - WORKS WELL UNDER CLOSE SUPERVISION
RAW DATA
COLS LENGTH SAS DATASET POSITION
0079-0080 2 35
FREQ PERCENT| VALUE MEANING
179 28.1 5 VERY |MPORTANT
226 35.4 L
165 25.9 3
55 8.¢ 2
7 1.1 ] NOT AT ALL IMPORTANT
6 .9 . MISSING
€38 | 100.C | TOTALS|

LOCATION [N SURVEY
1 QOO0 1AF




THE 1990 ARI SURVEY OF EMPLOYERS
HOW |MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E033 - KEEPS PHYSICALLY FIT AND UNDERSTANDS THE IMPORTANCE OF
GOOD HEALTH

RAW DATA
COLS LENGTH SAS DATASET POSITION
0081-0082 2 36
FREQ | PERCENT| VALUE | MEANING
136 | 21.3 5 1 VERY IMPORTANT
218 | 34.2 | Lo
224 | 35.1 | 3
51 8.0 | 2
5 [ .8 ' 1 | NOT AT ALL IMPORTANT
Lo 6 ! . | MISSING
€38 | 100.C | TOTALS|

T LOCATION IN SURVEY
QOC 1 AG




THE 1990 ARI| SURVEY OF EMPLOYERS

HOW [MPORTANT ARE THE FOLLOWING SKIiLLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EO3L - CONSISTENTLY CHECKS HIS/HER WORK AND CORRECTS ERRORS
RAW DATA
coLs LENGTH SAS DATASET POSITION
0083-0084 2 37
FREQ PERCENT| VALUE | MEANING
294 L. 5 VERY |MPORTANT
244 38.2 L
87 13.6 3
5 .8 2
L .6 ! NOT AT ALL IMPORTANT
b .6 . MISSING
638 99.9 | TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO 1AH




THE 1990 ARI SURVEY OF EMPLOYERS
HOW |MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E035 - HANDLES SITUATIONS ON HIS/HER OWN WITHOUT NEEDING
INSTRUCT | ONS

RAW DATA
COLS  |LENGTH SAS DATASET POSITION
0085-00861 2 38
FREQ | PERCENT| VALUE | MEANING
w71‘]’ 26.8 5 VERY IMPORTANT
287 uh.0 &
151 ) 23.7 3
23 3.6 2
6 .9 1 NOT AT ALL IMPORTANT
g | .9 . MISSING
638 | 95.9 | TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TC ROUMDING ERROR.

[ LOCATION IN SURVEY
| Q00 TAI




THE 1990 ARI SURVEY OF EMPLOYERS
HOW [MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EQ36 - IS ABLE TO ADAPT QUICKLY TO NEW SITUATIONS AND WORKS WELL
WITH NEWLY FORMED GROUPS

RAW DATA
COLS LENGTH SAS DATASET POSITION
0087-0088 2 39
FREQ | PERCENT| VALUE | MEANING
206 | 32.3 5 VERY [MPORTANT
263 | W1.2 L
133 20.8 3
28 bl 2
3 .5 ) NOT AT ALL IMPORTANT
5 | .8 . M!SSING
€38 | 100.0 | TOTALS

LOCATION IN SURVEY
Q001 AJ




THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY~LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E037 - REVIEWS OWN ACTIVITIES AND ASSESSES NEED FOR CHANGE
RAW DATA
CoLsS LENGTH SAS DATASET POSITION
0089-0090 2 L0
FREQ PERCENT| VALUE | MEANING
155 24 .3 5 VERY |MPORTANT
259 LO.6 L
172 27.0 3
L2 6.6 2
£ .8 ! NOT AT ALL IMPORTANT
5 .8 . MISSING
38 1 10C.1 | TOTALSY

PEZRCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO 1AK

C-L0




THE 1990 ARI SURVEY OF EMPLOYERS
HOW 1MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

£E038 - IS ABLE TO TAKE ON A LEADERSHIP ROLE WHEN NECESSARY AND
MANAGE A GROUP IN COMPLETING A TASK

RAW DATA
coLsS LENGTH SAS DATASET POSITION
0091-0092 2 LY
FREQ | PERCENT| VALUE | MEANING
152 | 23.8 [ VERY [MPORTANT
230 l 36.1 i
179 ' 28.1 3
53 | 8.3 2
19 3.0 ! NOT AT ALL I[MPORTANT
g J .8 . M{SSING
638 | 100.1 TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO0 TAL

c-u1




THE 1990 AR| SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS I[N YODUR COMPANY?

E039 - EXPLAINS IDEAS CLEARLY
RAW DATA
COLS LENGTH SAS DATASET POSITION
0093-0094 2 L2
FREQ PERCENT| VALUE | MEANING
199 31.2 [ VERY IMPORTANT
250 39.2 4
147 23.0 3
33 L.9 2
6 .9 ] NOT AT ALL |MPORTANT
5 8 | . MISSING
636 | 10C.C | TOTALS,

LOCATION IN SURVEY
Q00 1AM

C-42




THE 1990 ARI SURVEY OF EMPLOYERS

HOW |MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EOLD - ACTS RESPONSIBLY IN CARING FOR COMPANY PROPERTY
RAW DATA
coLs LENGTH SAS DATASET POSITION
0095-0096 2 43
FREQ PERCENT}! VALUE MEANING
381 59.7 5 VERY [IMPORTANT
188 31.0 4
52 8.2 3
2 .3 2
1 .2 1 NOT AT ALL IMPORTANT
L .6 MISSING
£38 | 106.0 1 TOTALS

LOCATION IN SURVEY
Q0O T AN




THE 1990 ARI SURVEY QOF EMPLOYERS

HOW |MPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EOL I - CAN REPORT ACCURATELY ON WHAT OTHERS HAVE SAID
RAW DATA
P COLS LENGTH SAS DATASET POSiTION
10097-0098] 2 Lk
FREQ | PERCENT| VALUE | MEANING
238 | 37.3 5 VERY [MPORTANT
227 35.0 4
'35 7 20,4 3
26 | L.5 | 2
g ! Tk ! NCT AT ALL !MPORTANT
s | .8 | .| MiSSING
€38 , 10C.0 | TOTALS|

I LOCATION IN SURVEY

I Q00 1AM




THE 1990 ARI SURVEY OF EMPLOYERS

£E042

RAW DATA

CoLsS LENGTH

N/A l N/P

—_

FREQ | PERCENT | VALUE

OTHER SKILLS/ABILITIES NOT INCLUDED

{ SAS DATASET PQSITION

N/A

I MEANING

140 [ 21.9 | N/a

Wrote [n Response

' Did Not Write In Response

|
ags o 78.1 CON/A
| |
|
636 100.0 T TOTALS

(LOCATION IN SURVEY

i Q002

S

(-4




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING iN TERMS 0OF ENLISTED ARMY VETERANS, wHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR & YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, iNDICATE HOW MUCH YOU ACREE OR DiSAGREE WITH THE
FOLLOWING STATEMENTS.

£0L3 - ARMY VETERANS ARE DEZPENDABLE
RAW DATA
i __COLS  LENGTH]| [SAS CATASET POSITION|
10095-0100; = | i L5 I
e SERZINT VaALUE  MEANING
sz Su B AGREE CCMPLEITELY
R ~C.C . AGREE SOMEWHAT
Yy 3. g 3 NEiTHER AGREE NOR DISAGREE
5 2oL : DiSAGREE SOMEWHAT
3 = ' CISAGREE COMPLETELY
5 -9 . MISSING
238 SR TITALS
SERIINT TITAL DOES NCT = OC CUE TC ROUNDING ERROR.

_LLAT ON IN SURVEY ¢
Q00 AA ;




THE 1990 AR! SURVEY OF EMPLOYERS

THINNING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR & YEAR TOUR) AND WERE D!SCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DiSAGREE WITH THE
FOLLOWING STATEMENTS.

E0us - ARMY VETERANS DISPLAY ENTHUS!ASM IN DOING WORK WELL
RAW DATA
COLS  TLENGTH SAS DATASET PQSITION
ici01-0162] 2 L6
TREQ PIRCENT ! VALUE | MEANING
ot | R S | AGREE COMPLETELY
R 33.4 } L | AGREE SOMEWHAT
L 5C.8 ! 2 | NE!THER AGREE NOR DISAGRLE
-- 62 > | D!SAGREE SOMEWHAT
3 .5 % x D:SAGRES COMPLETELY
2 .8 M SS5ING

=== <
) <
CTALS

(84

[

CUTET ON N SURVEY
(7L IAE

(4]
f
~4




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (# 2, 3, OR i YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, ING!CATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS,

m

OLs - ARMY VETERANS USE GCOD JUDGEMENT IN SETTING WORK PRIORITIES
TC MEET DEADLINES ANC SCHEDULES

RAW DATA
T coLCs TLENGTH SAS DATASET POSITION
10103-01041 2 47
FRIT PERZENT! VA_UL | MEANING
oo f 5.7 f g AGREIE COMPLETELY
o 3.6 L AGREE SOMEWHAT
ERES Le.s © | NEITHER AGREE NOR DISAGREE
3 L.G | : CISAGREE SOMEWHAT
2 N ' DISAGREE COMPLETELY
£ .5 .1 MISSING
3 35.5 | TCTALS
2EH7INT TCOTAL D055 NOT = 100 DUE TC ROUND NG _RROR.

C-A-OM IN SURVEY |
QUC3AC |




-
1

nE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DiSCHARGED
AFTER 1885, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EOLE - ARMY VETERANS ARE ABLE TO DEFINE A PROBLEM AND DETERMINE THE
SOLUTION
RAW DATA
coLs LENGTH SAS DATASET POSITION
0105-01086 2 LB
FREQ | PERCENT| VALUE MEANING
W3 6.7 3 AGREE COMPLETELY
206 | 32.3 L AGREE SOMEWHAT
333 | 55.3 3 NEITHER AGREE NOR D!SAGREE
26 L. 2 DISAGREE SOMEWHAT
2 .3 1 D!SAGREE COMPLETELY
g I .1 MISSING
c3% 10C.C TOTALS

T COCATION IN SURVEY
|” Q0T 3AD




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EOL7 - ARMY VETERANS DISPLAY SELF-CONFIDENCE
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0107-0108 2 49
FREIQ | PERCENT| VALUE | MEANING
EE PR g AGREE COMPLETELY
2e5 | 41.5 l A AGREE SOMEWHAT
e 33.7 3 NEITHER AGREE NOR D!SAGREf
e 2.4 2 DISAGREE SOMEWHAT
U 2 1 DISAGREE COMPLETELY
£ .9 . i MISSING
: .20 A MULTIPLE RESPONSE ERROR
£ 3E 0C.T | TCTALS

PERCZENT TOTAL DOES NOT = 10C DUE TC ROUNDING ERROR.

[ "CTATION IN SURVEY
i QOO 3AE

-5




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETCRANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DiSCHARGED
AFTER 1935, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EOLS - ARMY VETERANS WORK COOPERATIVELY W!TH PEOPLE OF DIFFERENT
PERSONALITIES, RACE AND SEX

RAW DATA
] coLsS TLENGTH SAS DATASET POSITION
0109-0710( 2 50

FREQ ! PERCENTJ VALUT | MEANING

108 | 16.9 | 5 AGREE COMPLETELY

212 ) 33.2 L AGREE SOMEWHAT

275 43.3 3 NEITHER AGREE NOR DISAGREE
3 L.g | 2 DISAGREE SOMEWHAT
2 .3 | 1 DISAGREE COMPLETELY
g | 1oL : MISSING

£3¢& 10C.0 | TOTALS

LOCATION IN SURVEY
QOC 3AF

C-51




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED

AFTER 1985, (NDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EOLY - ARMY VETERANS ARE ABLE TO ABSORB TRAINING QUICKLY
RAW DATA

coLs LENGTHT SAS GATASET POSITION

0111-0112 2 41 3

FREQ | PERCENT| VALUE MEANING

2 2.7 1 5 AGREE COMPLETELY

226 35.4 L AGREE SOMEWHAT

30" ' L7.2 i 3 NEITHER AGREE NOR DISAGREE
21 } 3.3 | 2 DISAGREE SOMEWH!T
3 .5 | ] DISAGREE COMPLETELY
& ( .G . MISSING

n38 | 160.C _ TOTALS|

LOCATION IN SURVEY
000 3AG |

£-52




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATF HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENT>.

EO50 - ARMY VETERANS ADJUST PRIORITIES IN LIGHT OF NEW
CIRCUMSTANCES

RAW DATA
coLs LENGTH SAS DATASET POSITION
0113-0114 2 52
FREQ PERCENT| VALUE MEANING
55 8.6 5 AGREE COMPLETELY
175 27 .4 A AGREE SOMEWHAT
371 58.2 3 NEITHER AGREE NOR DISAGREE
25 3.9 2 DISAGREE SOMEWHAT
5 .8 1 DISAGREE COMPLETELY
7 10 MISSING
=38 | 100.0 | TOTALS

LOCATION IN SURVEY
l QOC 3AH

¢ >3




THE 1990 AR!I SURVEY OF EMPLOYERS

THINKING IN TERMS QF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR &4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EO51 - ARMY VETERANS RECOGNIZE POTENT!AL PROBLEMS AND TAKE
CORRECTIVE ACTION

RAW DATA
COLS LENGTH SAS DATASET POSITION
0115-0116 2 _l 53
FREG | PERCENT! VALUE | MEANING
45 7.1 5 AGREE COMPLETELY
192 I 3C.1 ! L AGREE SOMEWHAT
370 | 58.0 | 3 NEITHER AGREE NOR LISAGREE
17 ] 2.7 | 2 | DISAGREE SOMEWHAT
30 .5 ' 1 | DISAGREE COMPLETELY
1o 1.7 ! . MISSING
&3¢ T00.1 | TOTALS]

PERCENT TOTAL. DOES NOT = 100 DUE TO ROUNDING ERROR.

J_LOCATION IN SURVEY |
| QO03AT

C-54




THE 1980 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENL{STED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE QR DISAGREE WITH THE
FOLLOWING STATEMENTS.

£052 - ARMY VETERANS DISPLAY DEDICATION AND LOYALTY TO JOB AND
COMPANY
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0717-0118 2 5L,
FREQ | PERCENT| VALUE | MEANING
102 | 16.0 5 AGREE COMPLETELY
215 i 33.7 L AGREE SOMEWHAT
286 ' 44,8 3 NEITHER AGREE NOR DISAGREE
23 3.6 2 DISAGREE SOMEWHAT
5 i .8 | DISAGREE COMPLETELY
7 1.0 ) MISSING
©38 1 100.0 | TGTALS

[_LOCATION N SURVEY
L QO03AJ




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR &4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E053 - ARMY VETERANS PROFIT FROM CONSTRUCTIVE PERFORMANCE FEEDBACK
RAW DATA
COLS LENGTH SAS DATASET POSITION
$119-0120 2 55
FREC ! PERCENT, VALUE ! MEANING
75 | 1.9 | 5 AGREE COMPLETELY
209+ 32.8 ‘ L AGREE SOMEWHAT
315 | 5000 | 3 NEITHER AGREE NOR DISAGREE
25 3.9 2 DISAGREE SOMEWHAT
3 E .5 ' 1 | DISAGREE COMPLETELY
6 | .9 | MISSING
£38 . 100.0 | TOTALS|

LOCATION IN SURVEY
QOO 3AK




THE 1990 AR!| SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR & YEAR TOUR) AND WERE D!SCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EO54 - ARMY VETERANS STICK WITH A TASK UNTIL IT IS COMPLETED,
SPITE OF DISTRACTIONS

RAW DATA
COLS LENGTH SAS DATASET POSITION
0121-0122 2 56

FREQ | PERCENT) VALUE MEAN ING

IN

N
72 7.3 5 AGREE COMPLETELY
205 2.0 i AGREE SOMEWHAT
323 0.6 | 3 | NEITHER AGREE NOR DISAGREE
26 Lol | 2 | D!SAGREE SOMEWHAT
5 8 | i DISAGREE COMPLETELY
7 L MiSSING
638 T0C.C ' TCTA.S

LOCATION IN SURVEY
QOO0 3AL




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EO55 - ARMY VETERANS COME UP WITH ALTERNAT!VE APPROACHES WHICH LEAD
TO A SOUND CONCLUSION

RAW DATA
( CoLS LENGTH SAS DATASET POSITION
10123-0124 2 57
FRIT PERCENT| VALUE | MEANING
35 6.1 | 5 AGREE COMPLETELY
168 26,3 4 AGREE SOMEWHAT
398 2.4 3 NEITHER AGREE NOR 0iSAGREE
34 5.3 2 DISAGREE SOMEWHAT
4 6 k DISAGREE COMPLLTELY
7 11 . MISSING
' 2 A | MULTiPLE RESPONSE ERROR
Y 3.0 TCTALS

LOCATION IN SURVEY
147 QOO 3AM |




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHC SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGRE: WITH THE
FOLLOWING STATEMENTS.

£056 - ARMY VETERANS DISPLAY SELF-DISCIPLINE IN PERSONAL AND WORK
ACTIVITIES
RAW DATA
COLS  (LENGTH SAS DATASET POSITION
0125-0126] 2 J 58
FREC | PEIRIENT! VALUE | MEANING
22 1 1§41 5 | AGREE COMPLETELY
26a | 38.2 ! 4 | AGREE SOMEWHAT
260 1 37.8 3 | NEITHER AGREE NOR D!SAGREE
2 3.3 2 ! DISAGREE SOMEWHAT
s 6 f || DISAGREE COMPLETELY
S - i M!SSING
S SS.5 1 TOTALS
SERCENT TCTAL DGIS NOT = 10C DUE TC ROUNDING ERROR.

LCCAT ON TN SURVEY
QOC 3AN ]




THE

195C ARi SURVcY OF

EMPLOYERS

THiINK!NG N TERMS QOF EMLISTED ARMY VETERANS, WHD SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERL "!SCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGKREE OR DISAGRTt WITH +E

FOLLOWING STATEMENTS.

£057 - ARMY VITERANS PARTICIPATL AS TLAM MIMBERS
RAW DATA
COLS  TLENGTH| |SAS DATASET PNSITIUN,
10727-Ci28 2 | i 59
FRIC PERZENT  VA_UE | MEANING
T IR S ASREL COMPLETELY -
s | 35.c | + | AGREE SOMEWHAT
252 3G.% 3 NEITHER AGREE NOR Ui3AGRES
'3 2.0 2 ' DISAGREE SOMEWHAT
: .3 1 i DSAGREE (OMPLETELY
£ 2 ) M SSING
o 8 "9C. ¢ TOTALS -
: LOCZAT I ON IN SURVEY |
| D003IA0 ‘

-60




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

£EO58 - ARMY VETERANS STRIVE TO TAKE ON INCREASED RESPONSIBILITY
RAW DATA
[ COLS LENGTH SAS DATASET POSITION
|0729-0130] 2 60
FREQ | PERCENT| VALUE | MEANING
60 | 9.4 3 AGREE COMPLETELY
179 j 28.1 4 AGREE SOMEWHAT
31 1 56.6 3 NEITHER AGREE NOR DISAGREE
26 | L. 2 DISAGREE SOMEWHAT
u ] .6 ! D!SAGREE COMPLETELY
g | 1.3 } MISSING
€38 | 10C.1 | TOTALS

PERCZENT TCTA_L DQOES NOT = 100 DUE TGO ROUNDING ERROR.

LOCATION IN SURVEY
QOO 3AP

c-61




THE

1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE

FOLLOWING STATEMENTS.

£059 -~ ARMY VETERANS FOLLOW PRESCR!BED SAFETY STANDARDS

RAW DATA

T COLS ___|LENGTH
10731-0132] 2

SAS DATASET POSITION

g ‘

FREQ PERCENT| VALUE | MEANING
17 18.3 5 AGREE COMPLETELY
229 35.9 L AGREE SOMEWHAT
275 L3, 3 NEITHER AGREE NOR DISAGREE
R 1.7 2 DISAGREE SOMEWHAT
! 2 1 DISAGREE COMPLETELY
5 .8 . MISSING
$£3& | 100.C | TOTALS

LOCATION IN SURVEY
QO03AQ

C-62



THE 1890 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DI!SCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E060 - ARMY VETERANS ARE ABLE TO ASSEMBLE AND/OR OQOPERATE TOOLS OR
EQUIPMENT USED ON THE JOB

RAW DATA
CoLS LENGTH TSAS DATASET POSITION
0133-0134 2 I 62
FREQ PERCENT| VALUE | MEANING
87 13.6 5 AGREE COMPLETELY
222 3L.8 i AGREE SOMEWHAT
309 L8. 4 3 NIITHER AGREE NOR DISAGREE
3 1.4 2 D SAGREE SOMEWHAT
4 .6 1 DiSAGREE COMPLETELY
7 1. . M1 3SING
€38 GG.9 | TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

COCATION IN SURVEY
0003AR

C-63




THE 1990 ARI SURVEY 0Of EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR & YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DiSAGREE WITH THI

FOLLOWING STATEMENTS.

C-64

£061 - ARMY VETERANS MAKE IT A PRACTICE TO FOLLOW UP ON THINGS TO
BE SURE THEY GET DONE
RAW DATA
T COLS __JLENGTH SAS DATASET POSITION]
I7738-0737 7 2 63 {
FREQ | PERCENT; VALUE | MEANING
03 9.9 5 AGREE COMPLETELY
174 [ 27.3 i AGREE SOMEWHAT
372 | 58.3 3 NEITHER AGREE NOR D!SAGREE
20 | 3.1 2 DISAGREE SOMEWHAT
L ! .6 1 DISAGREE COMPLETELY
5 ' .8 . MISSING
€38 ! 100.0 | TOTALS]
LOCATION iN SURVEY
QO03AS



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE D!SCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

£E062 - ARMY VETERANS ARE WILLING TO PUT IN EXTRA TIME AT WORK
RAW DATA
coLS LENGTH SAS DATASET POSITION
C137-0138 2 6L
FREQ PERCENT! VALUE | MEANING
68 10.7 5 AGREE COMPLETELY
166 26.0 L AGREE SOMEWHAT
340 53,3 3 NEITHER AGREE NOR DISAGREE
L 6.k 2 DISAGREE SOMEWHAT
6 .S 1 DISAGREE COMPLETELY
17 2.7 . MISSING
€36 | 1CC.0 | TOTALS

COCATION IN SURVEY
Q003AT

C-65




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE {A 2, 3, OR 4 YEAR TOUR; AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

£063 -~ ARMY VETERANS ASK PERTINFNT QUESTIONS WHICH Y!ELD THE

INFORMAT |ON NEEDED

RAW DATA
coLS LENGTH SAS DATASET POSITION
0139-0140 2 65
FREQ PERCENT | VALUE MEANING
L2 6.6 3 AGREE COMPLETELY
208 32.6 i AGREE SOMEWHAT
343 53.8 3 NEITHER AGREE NOR DISAGREE
24 3.8 2 DISAGREE SOMEWHAT
3 .5 ] DiSAGREE COMPLETELY
18 2.8 . MISSING
£38 | 100.1 | TOTALS

PERCENT TOTAL DOES NOT = 100 ODUE TO ROUNDING ERROR.

7 LOCATION IN SURVEY
QO003AU




THE 1990 AP| SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DiSAGREE WITH THE
FOLLOWING STATEMENTS.

E06L - ARMY VETERANS ACT IN A PROFESSIONAL MANNER
RAW DATA
coLs LENGTH SAS DATASET POSITION
0141-01%2 2 66
FREQ | PIRCENT| VALUE | MEANING
35 15.5 3 AGREE COMPLETELY
239 37.5 | 4 AGREE SOMEWHAT
266 L1.7 | 3 NEITHER AGREE NCR DISAGREE
I 2.0 ! 2 DISAGREE SOMEWHAT
L .6 ] | DISAGREE COMPLETELY
17 2.7 MISSING
€38 | 100.0 | TOTALS

LOCATION IN SURVEY
QO03AV

€-67




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING 'K TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DiSCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

£E065 - ARMY VETERANS LISTEN CAREFULLY TO INSTRUCTIONS AND CARRY
THEM OUT
RAW DATA
coLS LINGTH SAS DATASET POSITION
S1L3-01LL 2 67
FREQ | PERCENT! VALUE | MEANING
96 | 15,0 5 AGREE COMPLETELY
251 1 39.3 L AGREE SOMEWHAT
258 | L0.L | 3 NEITHER AGREE NOR D!SAGREE
I 1.7 | 2 DISAGREE SOMEWHAT
2 3 | DISAGREE COMPLETELY
20 | 3.1 1 ) MISSING
6386 | 95.8 | TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION (N SURVEY
Q00 3AW




THE 1990 AR{ SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E066 - ARMY VETERANS ARE PUNCTUAL GETTING TO WORK
RAW DATA
COLS LENGTH SAS DATASET POSITION
0145-014k6é 2 68
FREC | PERCENT| VALUE | MEANING
126 | EN 5 AGREE COMPLETELY
20§ ‘ 32.8 4 AGREE SOMEWHAT
a7 | k2.3 3 NEITHER AGREE NOR DIiSAGREE
13 2.0 2 DISAGREE SOMEWHAT
3 I .5 ] DISAGREE COMPLETELY
17 2.7 . MISSING
©38 | 10C.0 | TOTALS|

LOCATION [N SURVEY |
Q00 3AX




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE D!SCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE W!TH THE
FOLLOWING STATEMENTS.

E067 - ARMY VETERANS ARE ORGANIZED AND ABLE TC HANDLE MANY THINGS
AT ONCE
RAW DATA
COLS LENGTH SAS DATASET POSITION
0147-C1L8 2 69
FRES PERCENT! VALUE | MEAN'NG
ws 7.1 5 ' AGREE COMP_ETLLY
e3 255 L ! AGREE SOMEWHAT
E 58.3 ! 3 ] NEITHER AGREE NOR D:SAGREE
34 5.3 2 ) DiSAGREE SOMEWHAT
g B I i D!SAGREE COMPLETELY
9 2.C | .t MISSING
c 38 '0C.C . TOTALS

' LOCATION IN SURVEY
QOC3AY

c-70




THE 1990 AR! SURVEY OF EMPLOYERS

THINK!NG [N TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHAPRGED
AFTER 1985, INDICATE HOW MUCH YQU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMLNTS.

£068 - ARMY VETERANS RECOGNIZE WHEN HELP OR ADVICE FROM OTHERS IS
NEEDED
RAW DATA
|_CO0cS  TLENGTH| SAS DATASET PCSITION
'27wg-C1501 2 | 70
fRi] PERCEINT ' VALUE ~ MEANING
wet 7.2 5 | AGREE COMPLETELY
tI 7. L AGREE SOMEWHAT
) 58.2 3, NEITHER AGREE NOR DISAGREE
> w2 2 01 SAGREE SOMEWHAT
: 2 © ! DISAGREE COMPLETELY
e i . M SSING

)
3

~F=F <

R v -

LOCATION IN SURVEY
Q003AZ

c-71




THE 199C ARI SURVEY OF EMPLOYERS

THINKING (N TERMS QF ENLISTED ARMY VETERANS, WHC SERVED ONE

TERM OF SERVICE (A 2, 3, OR L YFAR TOUR! AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR D!SAGREE WITH THE
FOLLOWING STATEMENTS.

£0gc - ARMY VETERANS PROVIDE HELPFUL, FRIENDLY SERVICE TO OTHERS
WHCO MAY BE IMPATIENT OR INDEC!SIVE

RAW DATA
S CENGTH] SAS DATAGET POSITION)
ICz51-0152} 2 Jﬁi 71 J
FRIC PERCENT | VALUI | MEANING

W 7.5 | 5 | AGREE COMPLETELY
69 26.5 | & | AGREE SOMEWHAT
370 58.0 3 | NEITHER AGREE NOR [ SAGRE:
28 bk > | DISAGREE SOMEWHAT
3 5 | D'SAGREE COMPLETELY
22 3.7 | i MISSING
w3t 10C.C 1 TCTALS

| _LOCATION [N SURVEY
| QO03AAA

c-72




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

£070 - ARMY VETERANS SEEK CLARIFICATION WHEN SOMETHING IS UNCLEAR
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0153-0154 2 72
FREQ | PERCENT! VALUE | MEANING
oC | 9.4 5 AGREE COMPLETELY
222 | 34.8 L AGREE SOMEWHAT
321 | 50.3 3 NEITHER AGREE NOR DISAGREE
12| 1.5 ‘ 2 | DISAGREE SOMEWHAT
3 .5 1 DISAGREE COMPLETELY
200 30 ] L | missing
o3& § 10C.0 | TOTALS

LOCATION (N SURVEY
QOO3AAB




THE

1990 AR| SURVEY CF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.
£E071 - ARMY VETERANS ADAPT TO UNUSUAL WORK ENVIRONMENTS
RAW DATA
COLS LENGTR SAS DATAGET POSITION
0155-0156 2 73
FREQ | PERCENT| VALUE | MEANING
N 9.0 3 AGREE COMPLETELY
200 31.3 ’ 4 AGREE SOMEWHAT
275 431 3 NEITHER AGREE NOR DISAGREE
12 1.9 2 DISAGREE SOMEWHAT
3 .5 ] DISAGREE COMPLETELY
2¢ 4.3 . MISSING
- 2 A MULTIPLE RESPONSE ERROR
©3& | 100.%1 | TOTALS]

PERZENT TOTAL DOES NOT = 10C DUE TO ROUNDING ERROR.

LALOCATION IN SURVEY

QOO0 3AAC




THE '990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3., OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

£072 - ARMY VETERANS ARE EFFICIENT IN COMPLETING ASSIGNED WORK
RAW DATA
T coLs LENGTH SAS DATASET FOSITION
0157-0158 p) 75
FREQ | PERCENT| VALUE | MEANING
77 2. 3 AGREE COMPLETELY
238 3is.2 4 AGREE SOMEWHAT
307 LB.1 3 NEITHER AGREE NOR DiSAGREE
13 2.0 2 DISAGREE SOMEWHMAT
3 .5 | DISAGREE COMPLETILY
20 | 3.1 ) MISSING
638 | 100.0 | TOTALS|

LOCATION IN SURVEY
QOO0 3AAD

c-75



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TQUR) AND WERE D!SCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EQ73 - ARMY VETERANS SHOW RESPECT FOR PEERS, SUBORDINATES, AND
SUPERVISORS

RAW DATA
CoLS LENGTH SAS DATAGSET POSITION
0159-0160 2 75
FREQ PERCENT| VALUE | MEANING
158 | 2.8 | 5 AGREE COMPLETELY
224 35, 4 AGREE SOMEWHAT
223 ( 35.0 { 3 NEITHER AGREE NOR D!SAGREE
10 1.6 2 DISAGREE SOMEWHAT
L } .6 ! | DISAGREE COMPLETELY
] 3.¢ | MiSSING
638 | 100.1 | TOTALS
PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO0 3AAE




THINKING

AFTER 1985,

THE 1990 AR! SURVEY OF EMPLOYERS

IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED

FOLLOWING STATEMENTS.

INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE

EO74 - ARMY VETERANS WORK WELL UNDER CLOSE SUPERVISION
RAW DATA
coLS LENGTH SAS DATASET POSITION
0161-0162 2 76
FREQ | PERCENT| VALUE | MEANING
108 | 16.9 5 AGREE COMPLETELY
206 { 32.3 N AGREE SOMEWHAT
288 L5 .1 3 NEITHER AGREE NOR DISAGREE
16 2.5 2 DISAGREE SOMEWHAT
1 .2 ] DISAGREE COMPLETELY
19 3.0 . | MISSING
638 | 100.0 | TOTALS]

LOCATION IN SURVEY

QOO03AAF




THE 1990 AR! SURVEY OF tMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR &4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EO75 - ARMY VETERANS KEEP PHYSICALLY FIT AND UNDERSTAND THE
IMPORTANCE OF GOOD HEALTH

RAW DATA
COLS LENGTH SAS DATASET POSITION
0163-0164 2 77
FREQ PERCENT| VALUE MEANING
123 18.3 5 AGREE COMPLETELY
208 32.6 L AGREE SOMEWHAT
272 L2.6 3 NEITHER AGREE NOR D!SAGREE
14 2.2 2 DISAGREE SOMEWHAT
3 .5 ! DISAGREE COMPLETELY
18 2.8 . MISSING
638 100.0 TOTALS

LOCATION IN SURVEY
QOO0 3AAG




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE D!SCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

£076 - ARMY VETERANS CONSISTENTLY CHECK THE!R WORK AND CORRECT
ERRORS
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0165-0166 2 78
FREQ PERCENT!| VALUE | MEANING
35 5.5 5 AGREE COMPLETELY
145 22.7 L AGREE SOMEWHAY
412 64.6 3 NEITHER AGREE NOR DISAGREE
22 3.4 2 DISAGREE SOMEWHAT
3 .5 1 DISAGREE COMPLETELY
21 3.3 . MISSING
638 100.0 | TOTALS

LOCATION IN SURVEY
QOO0 3AAH

c-79




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENL:STED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YZAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DiSACREE WITH THE
FOLLOW!NG STATEMENTS.

EQ77 - ARMY VETERANS HANDLE SITUATIONS ON THEIR OWN WITHQOUT NEEDING
INSTRUCT!ON
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0167-0168 2 79

FREQ | PERCENT; VALUE MEAN NG

L0 1 6.3 \ 3 AGREE COMPLETELY
168 26.3 L AGREE SOMEWHAT
360 56.4 | 3 NEITHER AGREE NOR D!SAGREE
Lk 6.9 2 DiSAGREE SOMEWHAT
6 .9 ] DISAGREE COMPLETELY
20 | 3.1 . MISSING
638 | 99.9 | TCTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO 3AA1

c-80




e e = —— -

THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR} AND WERE OISCHARGED

AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

£078 - APMY VETERANS ARE ABLE TO ADAPT QUICKLY TO NEW SITUATIONS
AND WORK WELL WITH NEWLY FORMED GROUPS
RAW DATA
coLsS LENGTH SAS DATASET POSITION!
0169-0170 2 80
TREQ PERCENT| VALUE | MEANING
64 10.0 | 5 AGREE COMPLETELY
220 34.5 A AGREE SOMEWHAT
312 48.9 , 3 NEITHER AGREE NOR D!SAGREE
20 3.1 2 DISAGREE SOMEWHAT
L .6 l | DISAGREE COMPLETELY
18 2.8 | . MISSING
638 93.9 | TOTALS|

PERCENT TOTAL DOES NOT = 100 DUE TC ROUNDING ERROR.

LOCATION IN SURVEY
Q003AAJ

o

81




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E079 - ARMY VETERANS REVIEW THEIR ACTIVITIES AND ASSESS NEED FOR
CHANGE
RAW DATA
coLs LENGTH SAS DATASET POSITION
0171-0172 2 L 8!
FREQ | PERCENT| VALUE | MEANING
35 6.1 5 AGREE COMPLETELY
L2 | 22.3 4 AGREE SOMEWHAT
408 | 63.9 3 NEITHER AGREE NOR DISAGREE
24 3.8 2 | DISAGREE SOMEWHAT
Lo .6 1 DISAGREE COMPLETELY
211 33 .| MissiNG
€38 | 100.0 | TOTALS

COCAT.GN iN SURVEY
Q00 3AAK

C-82




THINKING

AFTER 1985,

THE 1990 AR! SURVEY OF EMPLOYERS

IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

FOLLOWING STATEMENTS.

INDICATE HOwW MUCH YOU AGREE OR DISAGREE WITH THE

E080 - ARMY VETERANS ARE ABLE TO TAKE A LEADERSHIP ROLE WHEN
NECESSARY AND MANAGE A GROUP IN COMPLETING A TASK
RAW DATA
T _coLs LENGTH SAS DATASET PCSITION
|0773-0174 2 82
TREC | PERCENT! VALUE | MEANING
91 4.3 5 AGREE COMPLETELY
222 34.8 4 AGREE SOMEWHAT
287 k5.0 3 NEITHER AGREE NOR DISAGREE
15 2.4 2 DISAGREE SOMEWHAT
3 .5 i DISAGREE COMPLETLLY
20 | 3.1 . MISSING
638 | 10C.7 | TOTALS|

PERCENT TCTAL DOES NOT

LOCATION iN SURVEY

QOO03AAL

100 DUE TO ROUNDING ERROR.

c-83




THE 1990 ARI! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E08! - ARMY VETERANS EXPLAIN IDEAS CLEARLY
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0175-0176 2 83
FREQ | PERCENT, VALUE | MEANING
LC | 6.3 B AGREE COMPLETEZLY
163 ' 25.5 l i I AGREE SOMEWHAT
395 | 61.5 | 3 NEITHER AGREE NOR DISAGREE
16 | 2.5 ’ 2 [ DISAGREE SOMEWHAT
5 l .8 ] D!SAGREE COMPLETELY
19 1.0 l | M!SSING
€38 ¢ 106.C | TOTALS

LOCATION IN SURVEY
QO03AAM

c-84




; THINK ING

TERM OF SERVICE
} AFTER 1985,
FOLLOWING STATEMENTS.

THE

1990 ARI SURVEY OF EMPLOYERS

IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONt

(A 2, 3, OR L YEAR TOUR) AND WERE DiSCHARGED
INDICATE HOW MUCH YOU AGREE OR DISAGREE W!ITH THE

£082 - ARMY VETERANS ACT RESPONSIBLY IN CARING FOR COMPANY PROPERTY
RAW DATA
coLs LENGTH SAS DATASET POSITION!
0177-0178 2 84
FREC 1 PERCENT) VALUE MEANING
el ie.0 g AGREE COMPLETELY
2C2 . 3.7 L AGREE SOMEWHAT
283 | L5.9 3 NEITHER AGREE NOR D!SAGREE
g 3.0 2 DISAGREE SOMEWHAT
3 .5 : D1SAGRFE COMPLETELY
T 3.0 © MISSING
‘ Sk 00T | TCTALS,
SIRZINT TZTAL DO ONCT 10C QUL TC ROUNLING SRROR.

LOCATION IN SURVEY

QOC 3AAN




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS Of ENL!STED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOW!NG STATEMENTS.

E083 - ARMY VETERANS CAN REPORT ACCURATELY ON WHAT OTHERS HAVE SAID
RAW DATA
T C0LS  TLENGTH TSAS DATASET POSITION
15779-c180, 2 | ? 85

PRI PERTENT ' VALUE ¢ MEANING
o iCLT 5 : AGREE COMPLETELY
TS 27k L | AGREE SOMEWH!T
327 56.0 | 3 NEITHER AGREE NOR DISAGREE
2 1.g ! 2 | DISAGREE SOMEWHAT
Ol 8 ! | DISAGREE COMPLETELY
2 3.3, . | MiSSING
38 10C.7 | TOTALS,
SIRCINT TCTAL DCES NCT o= 10C DUE YO ROUNDING ERROR.

LOCATION IN SURVEY
QGO 3AAD




THE 1930 AR' SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE D{SCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

EO8L - ARMY VETERANS ARE DEPENDABLE
RAW DATA
coLS LENGTH SAS DATASET POSITION
C181-C182 2 86

FREQ | PERCENT! VALUE | MEANING
5 .8 ! LESS
3ue i Sk.2 | 2 SAME
220 3L.6 3 MORE
66 l 10.3 ‘ . MISSING
638 | 95.5 | TOTALS]

PERCENT TCTAL DOES NOT = 10C OUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q0C 3BA

c-87




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OfF SERVICE (A 2, 3, OR L YEAR TQUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS PQOSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

EO85 - ARMY VETERANS DISPLAY ENTHUSIASM IN DOING WORK WELL
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0183-0184 2 87
FREQ PERCENT: VALUE MEAN NG
25 3.9 i ] LESS
L 69.6 2 SAME
102 16.0 1 3 | MORE
67 10.5 | . MISSING
o3¢ 10C.C | TOTALS

LOCATION (N SURVEY
Q00388

c-88




THE 1990 ARI| SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENL!STED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E086 - ARMY VETERANS USE GOOD JUDGEMENT IN SETTING WORK PRIORITIES
TO MEET DEADLINES AND SCHEDULES

RAW DATA
coLS LENGTH SAS DATASET POSITION
0185-0186 2 g8
FREQ PERCENT| VALUE | MEANING
21 3.3 ] LESS
413 6L.7 2 SAME
134 21.0 3 MORE
€9 10.8 . M1SSING
1 .2 A MULT IPLE RESPONSE ERROR
638 700.0 | TOTALS

COCATION IN SURVEY
Q003BC

c-89




THE 1990 ARi{ SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR & YEAR TOUR) AND WERE DJSCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

EOB7Y -~ ARMY VETERANS ARE ABLE TD DEFINE A PROBLEM AND DETERMINE THE
SOLUTION
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0187-0188 2 89

FREQ PERCENT| VALUE MEANING

16 2.5 | ! LESS
L37 68.5 2 SAME
116 18.2 3 MORE

69 10.8 . MISSING
638 | 100.0 | TOTALS]

LOCATION IN SURVEY
Qn03BD

c-90




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E088 - ARMY VETERANS DISPLAY SELF-CONFIDENCE
RAW DATA
COLS LENGTH SAS DATASET POSITION
0189-0190 2 90

FREQ | PERCENT| VALUE MEANING

12 1.9 1 LESS
284 LL.5 2 SAME
273 L2.8 3 MORE

£9 10.8 . MISSING
638 100.0 | TOTALS

LOCATION IN SURVEY
Q00 3BE

c-9




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3., OR & YEAR TOUR) AND WERE O!SCHARGED
AFTER 1985, IN YOUR OPIN{ON, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

£E08¢S - ARMY VETERANS WORK COOPERATIVELY WITH PEOPLE OF DIFFERENT
PERSONALITIES, RACE AND SEX

RAW DATA
CoLS LENGTH SAS DATASET POSITION
0191-0192 2 91
FREQ PERCENT| VALUE MEANING
33 5.2 ] LESS
346 54.2 2 SAME
189 29.6 3 MORE
70 1.0 . MISSING
638 100.0 TOTALS

LOCATION IN SURVEY
Q00 3BF

Cc-92




THINKING

THE 1990 AR| SURVEY OF EMPLOYERS

IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985,

GENERAL

IN YOUR OPiNION, COMPARED TO JOB APPLICANTS IN

. DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E090 - ARMY VETERANS ARE ABLE TO ABSORB TRAINING QUICKLY
RAW DATA
COLS _ JLENGTH SAS DATASET POSITION
0193-0194] 2 92
FREQ | PERCENT| VALUE | MEANING
19 3.0 T | LESS
373 58.5 2 SAME
177 27.7 3 | MORE
69 10.8 .| MISSING
638 | 100.0 | TOTALS]
LOCATION IN SURVEY
Q0038G




THE 1990 ARI SURVEY OF EMPLOYERS

f THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
' TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE D!SCHARGED
’ AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS 1IN

' GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OfF
THESE SAME CHARACTERISTICS?

EOS1 - ARMY VETERANS ADJUST PRIORITIES IN LIGHT OF NEW
CIRCIMSTANCES

RAW DATA
£oLS LENGTH TSAS DATASET POSITION
0195-0196 2 93
FREQ PERCENT] VALUE | MEANING
1g 3.0 1 LESS
438 68.7 2 SAME
112 17.6 3 MORE
69 0.8 . MISSING
€38 | 100.1 | TOTALS

P

m

RCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QGO 38K

C-94




THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L4 YEAR TOUR)
IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN

OR MORE OF

AFTER 1985,
GENERAL,

DO ARMY VETERANS POSSESS LESS, THE SAME,

THE

1990 AR!

THESE SAME CHARACTERISTICS?

£092

- ARMY VETERANS RECOGNIZE POTENTIAL PROBLEMS AND TAKE

CORRECTIVE ACTION

RAW DATA
COLS CENGTH SAS DATASET POSITION
0797-0198 2 9L
FREQ PERCENT| VALUE | MEANING
16 7.5 i LESS
L3 67.6 2 SAME
120 18.8 3 | MORE
71 11, . MISSING
638 1700.0 | TOTALS

LOCATION IN SURVEY

Q00381

SURVEY OF EMPLOYERS

AND WERE DISCHARGED




E093

THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS,

TERM OF SERVICE (A 2, 3, OR & YEAR TOUR) AND WERE DISCHARGED -
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN

GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OFf
THESE SAME CHARACTERISTICS?

WHO SERVED ONE

-~ ARMY VETERANS DISPLAY DEDICATION AND LOYALTY TO JOB AND
COMPANY

RAW DATA
COLS LENGTH SAS DATASET POSITION
0199-020¢C 2 95
FREQ | PERCENT| VALUE MEANING
15 { 2.4 1 LESS
bk | 53.9 2 SAME
207 ‘ 32.4 3 MORE
72 11.3 . MISSING
£38 | 100.0 | TOTALS
LOCATION N SURVEY
Q0038J
\
€-96




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR &4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OFf
THESE SAME CHARACTERISTICS?

EO9L - ARMY VETERANS PROFIT FROM CONSTRUCTIVE PERFORMANCE FEEDBACK
RAW DATA
coLS LENGTH SAS DATASET POSITION
02071-0202 2 96
FREQ | PERCENT! VALUE | MEANING
26 bl ] LESS
L8 65.5 2 SAME
124 19.4 3 MORE
70 ‘ 11.0 .| MISSING
638 | 100.0 | TOTALS]

LOCATION IN SURVEY
QOO0 3BK




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANIS I[N
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE Of
THESE SAME CHARACTER!STICS?

£E095 - ARMY VETERANS STICK WITH A TASK UNTIL iT 1S COMPLETED,

SPiTE OF DiSTRACTIONS

IN

RAW DATA
coLS LENGTH 1SAS DATASET POSITION
0203-0204 2 Jﬁ 97
FREQ PERCENT| VALUE | MEANING
10 1.6 1 LESS
LOg 63.6 2 SAME
151 23.7 3 MORE
71 1 . MISSING
£28 T00.0 | TOTALS

LOCATION IN SURVEY
Q00 3BL




THE 1990 AR: SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4L YEAR TOUR) AND WERE UISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS PQOSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

EO96 - ARMY VETERANS COME UP WITH ALTERNAT!VE APPROACHES WHICH LEAD
TO A SOUND CONCLUSION

RAW DATA
COLS LENGTH SAS DATASET POSITIDN
0205-0206 2 98
FREQ | PERCENT] VALUE | MEANING
2C . 3.1 ! ] ) LESS
453 71.8 | 2 SAME
89 | 13.9 | 3 l MORE
70 { 1.0 | . MISSING
€38 | 99.8 [ TOTALS]

PERIENT TCTAL. DOES NCT = 10C DUE TC ROUNDING ERROR.

T'LOCATION IN SURVEY |
Q0038M




THE 1930 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E097 - ARMY VETERANS DISPLAY SELF-D!SCIPLINE IN PERSONAL AND WORK
ACTIVITIES
RAW DATA
I COLS LENGTH SAS DATASET POSITION
0207-0208 2 99
FREC | PERCENT| VALUE MEANING
P 1.6 | ] LESS
300 [ L7.0 2 SAME
254 39.8 3 MORE
7y 1.0 . MISSING
i .20 A MULTIPLE RESPONSE ERROR
c 38 100.0 | TOTALS|

LOCATION IN SURVEY |
Q0D 3BN

C-100




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS PQOSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

£E098 - ARMY VETERANS PARTICIPATE AS TEAM MEMBERS
RAW DATA
coLS LENGTH SAS DATASET POSITION
€209-0210 2 100
SREQ | PERCENT| VALUE | MEANING
6 2.5 ] LESS
316 4L9.5 2 SAME
234 1 36.7 3 AORE
7| A ) MISSING
v .2 A MULTIPLE RESPONSE ERROR
538 | 10C.0 | TOTALS]

LOCATION IN SURVEY
Q00380

c-100




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, [N YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS PQOSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E099 - ARMY VETERANS STRIVE TO TAKE ON INCREASED RESPONSIBILITY
RAW DATA
coLS LENGTH SAS DATASET PQSITION
0211-0212 2 101
FREQ ' PERCENT! VALUE | MEANING
30 | L.7 ] LESS
Lo | 64.3 2 SAME
126 I 19.7 3 MORE
72 11.3 | . MISSING
©35 ; 10C.0 | TOTA.S|

LOCATION N SURVEY
Q00 3BP

c-102




THE 1990 AR{ SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTER!ISTICS?

E100 - ARMY VETERANS FOLLOW PRESCRIBED SAFETY STANDARDS
RAW DATA
COLS _ JLENGTH SAS DATASET POSITION
0213-0214] 2 102
FREQ | PERCENT| VALUE | MEANING
1 T.7 1 LESS
359 56.3 2 SAME
198 31.0 3 | MORE
70 11.0 . MISSING
€38 | 100.0 | TOTALS

LOCATION N SURVEY
Q0038Q

C-103




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E101 - ARMY VETERANS ARE ABLE TO ASSEMBLE AND/OR OPERATE TOOLS OR
EQUIPMENT USED ON THE JOB

RAW DATA
coLs LENGTH SAS DATASET POSITION
0215-0216 2 103
FREQ | PERCENT! VALUE | MEANING
8 1.3 1 LESS
385 60.3 2 SAME
173 27.) 3 MORE
72 1.3 ) MISSING
€38 | 100.0 | TOTALS

LOCATION IN SURVEY
Q0C 3BR

C-104




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR & YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

£102 - ARMY VETERANS MAKE IT A PRACTICE TO FOLLOW UP ON THINGS TO
BE SURE THEY GET DONE

RAW DATA
coLs LENGTH SAS DATASET POSITION
0217-0218 2 104
FREQ PERCENT| VALUE | MEANING
T4 2.2 1 LESS
L6 68.3 2 SAME
117 18.3 3 MORE
71 IR . MISSING
638 999 TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QC03BS

C-105




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E103 - ARMY VETERANS ARE WILLING TO PUT IN EXTRA TIME AT WORK
RAW DATA
CcoLsS LENGTH SAS DATASET POSITION
0219-0220 2 105

FREQ PERCENT| VALUE ME AN ING
30 4.7 1 LESS
L08 63.9 2 SAME
7 18.3 3 MORE
83 13.0 . MISSING
638 95.9 TOTALS

PERCENT TOTAL DOES NOT = 10C DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q003BT

C-106




TrinniNG

THE

1990 AR! SURVEY OF EMPLOYERS

IN TeRm> OF ENL1S(tD AnAY VETeRANS, wWrU StRvVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985,
GENERAL,

IN YQUR OPINION, COMPARED TG JOB APPLICANTS IN
DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF

THESE SAME CHARACTERISTICS?

E104

- ARMY VETERANS ASK PERTINENT QUESTIONS WHICH YIELD THE

INFORMATION NEEDED

RAW DATA

COLS LENGTH

0221-0222 2

SAS DATASET POSITION

106

FREQ PERCENT| VALUE | MEANING
17 2.7 ] LESS
430 67.4 2 SAME
109 17.0 3 MORE
82 12.9 . MISSING
638 | 100.1 TOTALS

SERCENT TOTAL DOES NOT =

LOCATION IN SURVEY

Q00 38U

100 DUE TGO ROUNDING ERROR.

C-107




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS I[N
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

£105 - ARMY VETERANS ACT IN A PROFESS{ONAL MANNER
RAW DATA
coLs LENGTH SAS DATASET POSITION
0223-022k 2 107
FREQ PERCENT] VALUE MEANING
15 2.4 ] LESS
336 52.7 2 SAME
206 32.3 3 MORE
81 12.7 . MISSING
638 100.1 TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q003BV

c-108




THE 1990 AR! SURVEY OF EMPLOYERS

THINKRING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE D!SCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS I[N
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

£106 - ARMY VETERANS LISTEN CAREFULLY TO INSTRUCTIONS AND CARRY
THEM OUT
RAW DATA
COLS LENGTH SAS DATASET POSITION
0225-0226 2 108
FREQ PERCENT| VALUE | MEANING
10 1.6 1 LESS
344 53.9 2 SAME
200 31.3 3 MORE
84 13.2 . MISSING
638 100.0 | TOTALS

LOCATION N SURVEY
Q00 3BW

C-109




THE 1990 ARI SURVEY QOF EMPLOYERS

iHINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, 'N YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS PCSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

£107 - ARMY VETERANS ARE PUNCTUAL GETTINu TO WORK
RAW DATA
coLs LENGTH SAS DATASET POSITION
0227-0228 2 109

FREG | PERCENTI VALUE MEANI NG

10 .6 i LESS
315 49 . 4 2 SAME
PR 360 3 MORE

g3 | 13.0 . MISSING
€38 | 100.1 | TOTALS

NT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

0
m

RC

P

LOCATION IN SURVEY
Q0038BX

c-110




THE 1990 AR! SURVEY QOF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR & YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINiON, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE Of
THESE SAME CHARACTERISTICS?

£108 - ARMY VETERANS ARE ORGANIZED AND ABLE TO HANDLE MANY THINGS
AT ONCE
RAW DATA
coLs LENGTH SAS DATASET POSITION
0229-0230 2 170
FREQ | PERCENT! VALUE | MEANING
) 3.0 | 1 LESS
135 | 6Bz | 2 zame
9 | 15.0 3 MORE
8L | 13.2 ! . MISSING
€38 | 100.C | TOTALS] "'”

LOCATION N SURVEY
QOo03BY

C-11




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENL!ISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3. OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E109 - ARMY VETERANS RECOGNIZE WHEN HELP OR ADVICE FROM OTHERS 1S
NEEDED
RAW DATA
COLS LENGTH SAS DATASET POSITION|
0231-0232 2 110 |
FREQ | PERCENT| VALUE | MEANING
23 | 3.6 1 LESS
L26 66.8 2 SAME
105 16.5 3 MORE
8L | 13.2 . MISSING
©35 | 100.1 | TOTALS

PERCZENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION N SURVEY
Q0038BZ

c-112




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS PQSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E11c - ARMY VETERANS PROVIDE HELPFUL, FRIENDLY SERVICE TO OTHERS
WHO MAY BE IMPATIENT OR INDECISIVE

RAW DATA
coLsS LENGTH SAS DATASET POSITION
0233-0234] 2 112
FREQ PERCENT| VALUE MEAN NG
26 L.t ] LESS
L34 68.0 2 SAME
1A 4.7 3 MORE
84 13.2 . MISSING
638 100.C TOTALS

LOCATION IN SURVEY
QOO0 3BAA

c-113




THE 1990 AR{ SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR & YEAR TOUR) AND WERE 0ISCHARGED
AFTER 1985, IN YQUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

£ - ARMY VETERANS SEEK CLARIFICATION WHEN SOMETHING |S UNCLEAR
RAW DATA
tOLS  JLENGTH SAS DATASET POSITION
0735-0226| 2 13
FREC | PERCENT! VALUE | MEANING
T 77 1 LESS
410 6k.3 2 SAME
123 1 20.8 3 | MORE
gL L 13.2 .| MISSING
£38 ¢ 100.0 | TOTALS]

LOCATION IN SURVEY
Q00 31BAB

C-114




THE 980 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E112 - ARMY VETERANS ADAPT TO UNUSUAL WORK ENVIRONMENTS
RAW DATA
coLs LENGTH SAS DATASET POSITION
0237-0238 2 Tk
FREC PERCENT! VALUE MEANING
7 1.0 1 LESS
318 L9. 4L 2 SAME
22 35.6 3 MORE
88 13.8 . MISSING
! .2 A MULT!PLE RESPONSE ERROR
638 1C0. TOTALS

PERCENT TOTAL DOES NOT = 100 OUE TC ROUNDING ERROR.

LOCATION N SURVEY
QO03BAC

c-115




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DiSCHARGED
AFTER 1985, N YOUR OPINION, COMPARED TO JOB APPLICANTS N
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E113 - ARMY VETERANS ARE EFFICIENT IN COMPLETING ASSIGNED WORK
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0239-0240 2 115
FREQ | PERCENT| VALUE | MEANING
g 1.4 ’ i LESS -
393 61.3 2 SAME
153 24.0 ( 3 MORE
85 | 13.3 | M1SSING
638 | 100.0 | TOTALS

LOCATION IN SURVEY
Q00 3BAD

C-116




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR & YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR CPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

gL - ARMY VETERANS SHOW RESPECT FOR PEERS, SUBORDINATES, AND
SUPERVISORS

RAW DATA
COLS LENGTH SAS DATASET POSITION
02L1-0242 2 116
FREQ | PERCENT| VALUE | MEANING
13 2.0 1 LESS
275 L3, 2 SAME
267 L1.8 3 MORE
83 | 13.0 . MISSING
638 | 99.9 | TOTALS

PEIRCENT TOTAL DOES NOT = 100 DUE TC RQUNDING ERROR.

LOCATION IN SURVEY
QOO 3BAE

c-117




THE 1990 AR! SURVEY QOF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE Of
THESE SAME CHARACTERISTICS?

£115 - ARMY VETERANS WORK WELL UNDER CLOSE SUPERVISION
RAW DATA
coLs LENGTH SAS DATASET POSITION
02L3-024Lk 2 117
FREQ PERCENT| VALUE MEANING
13 2.0 1 LESS
369 57.8 2 SAME
170 26.6 3 MORE
86 13.5 . MISSING
538 99.9 | TOTALS

PERZCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO0 3BAF

c-118




THE 1990 ARI| SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, -OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

Elle - ARMY VETERANS KEEP PHYSICALLY FIT AND UNDERSTAND THE

IMPORTANCE OF GOOD HEALTH

RAW DATA
COLS LENGTH SAS DATASET POSITION
0245-0246 2 118
FREQ PERCENT| VALUE | MEANING
8 1.3 ] LESS
315 L9.4 2 SAME
229 35.9 3 MORE
85 13.3 . MISSING
] 20 A MULTIPLE RESPONSE ERROR
038 100.1 | TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

COCATION TN SURVEY
QO03BAG

c-119




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, DR MORE OF
THESE SAME CHARACTERISTICS?

E117 ~ ARMY VETERANS CONSISTENTLY CHECK THEIR WORK AND CORRECT
ERRORS
RAW DATA
coLS LENGTH SAS DATASET POSITION
02L7-024L8 2 119
FREQ PERCENT!| VALUE MEANING
g8 1.3 ] LESS
L75 JL.5 2 SAME
69 10.8 3 MORE
86 13.5 . MISSING
£38 100.1 TOTALS

PERZENT TOTAL DOES NOT = 10C DUE TC ROUND!NG ERROR.

LOCATION IN SURVEY
QOO0 3BAH

c-120




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING !N TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTLICS?

E118 -~ ARMY VETERANS HANDLE SITUATIONS ON THEIR OWN WITHOUT NEEDING
INSTRUCTION
RAW DATA
coLS LENGTH SAS DATASET POSITION
0249-0250 2 120
FREQ PERCENT| VALUE MEAN ING
20 3. 1 LESS
425 66.6 2 SAME
107 16.5 3 MORE
84 13.2 . MISSING
2 .3 A MULTIPLE RESPONSE ERROR
638 100.0 TOTALS

COCATION IN SURVEY
QO03BA '

c-12




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E119 - ARMY VETERANS ARE ABLE TQ ADAPT QUICKLY TO NEW SITUATIONS
AND WORK WELL W!TH NEWLY FORMED GROUPS

RAW DATA
coLS LENGTH SAS DATASET POSITION
0251-0252 2 121
FREQ PERCENT| VALUE MEANING
Th 2.2 1 LEST
373 58.5 2 SAME
165 25.9 3 MORE
86 13.5 . MISSING
638 100.1 TOTALS
PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q00 3BAJ

€-122




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TQO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E120 - ARMY VETERANS REVIEW THEIR ACTIVITIES AND ASSESS NEED FOR
CHANGE
RAW DATA
coLs LENGTH SAS DATASET POSITION
0253-0254 2 122
FREQ PERCENT! VALUE MEANING
17 2.7 ] LESS
L54 71.2 2 SAME
82 12.9 3 MORE
85 13.3 . MISSING
638 100.1 TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO0 3BAK

C-123




THE 1990 AR| SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE D!SCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E121 - ARMY VETERANS ARE ABLE TO TAKE ON A LEADERSHIP ROLE WHEN
NECESSARY AND MANAGE A GROUP IN COMPLETING A TASK

RAW DATA
COLS LENGTH SAS DATASET POSITION
0255-0256 2 123
FREQ PERCENT| VALUE | MEANING
12 1.9 1 LESS
340 53.3 2 SAME
202 3.7 3 MORE
8 13.2 4 . MiS>ING
638 100.7 | TOTALS

PERZENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QO03BAL

C-124




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENL!ISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E122 - ARMY VETERANS EXPLAIN IDEAS CLEARLY
RAW DATA _
COLS LENGTH SAS DATASET POSITION
0257-0258 2 124
FREQ PERCENT| VALUE MEANING
12 1.9 1 LESS
L52 70.8 2 SAME
SC 4.1 3 MORE
Bh 15.2 . MISSING
638 100.0 TOTALS

LOCATION IN SURVEY
Q00 3BAM

€c-125




THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR L YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YQUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

23 - ARMY VETERANS ACT RESPONSIBLY IN CARING FOR COMPANY PROPERTY
RAW DATA
coLs LENGTH SAS DATASET POSITION
0259-0260 2 125
FREQ PERCENT|{ VALUE MEANING
17 2.7 ] LESS
350 54.9 2 SAME
187 23.3 3 MORE
84 13,2 . MISSING
638 100.1 TOTALS

PERCENT TOTAL DOES NOT = 10C DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QCO3BAN

€-126




THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR QOPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E124 - ARMY VETERANS CAN REPORT ACCURATELY ON WHAT OTHERS HAVE SAID
RAW DATA
coLs LENGTH SAS DATASET POSITION
0261-0262 2 126
FREQ ! PERCZENT| VALUE MEANING
5 T4 ] LESS
Lt 6b .k 2 SAME
132 20.7 3 MORE
8¢ 13.5 . MISSING
638 100.0 | TOTALS

LOCATION IN SURVEY
QO003BAD

C-127




THE 1990 aB! SURVEY OF EMPLOYERS

INDICATE IF THE FOLLOWI!NG STATEMENTS ARE TRUE OR FALSE FOR
ENTRY-LEVEL JOBS IN YOUR COMPANY

£125 - MALE VETERANS ARE MORE QUALIFIED THAN MALE NONVETERANS
RAW DATA
l CoLsS LENGTH TEAS DATASET POSITION
0263-0264 2 | 127

FREQ | PERCENT] VALUE | MEANING
151 | 23.7 1 TRUC
L31 | 67.8 0 FALSE
s 8.5 | ) MISSING
1 2 A MULTIPLE RESPONSE ERROR
€36 | 10C.1 | TOTALS|

PIRCZENT TCTAL DOES NOT = 10C DUE TO ROUNDING ERROR.

[ _LOCATION 1N SURVEY
| QOOLA

C-128




THE 199C AKRI SURVEY OF EMPLOYERS

INDICATE F THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOR
ENTRY-LEVEL JOBS IN YOUR COMPANY

£126 - MALE VETERANS ARE MORE QUALIFIEU THAN FEMALE VETERANS
RAW DATA
T CC.S TOENGTH! TSAS DATASET POSITION
{C205-Clon. 2 | [ 128
FREQC | PERCENT| VALUE | MEANING
ot ! 1.7 T | TRUE
573 788 c ; FALSE
be 1c.3 | MISSING
' L2 A | MULTIPLE RESPONSE ERROR
z 3t OC.C . TOTACS!

TTLOCET ON N SURVEY
! N00LE i

€-129




THE 1990 AR! SURVEY Of EMPLOYERS

INDICATE IF THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOR
ENTRY-LEVEL JOBS IN YOUR COMPANY

£127 - MALE VETERANS ARE MORE QUALIFIED THAN FEMALE NONVETERANS
RAW DATA
| COLS  JLENGTH] SAS DATASET POSITION
|0267-0268] 2 | 129
FREQ | PERCENT| VALUE | MEANING
1ok 1 25.9 ] TRUE
L3 63.2 0 FALSE
£5 | 10.8 . MISSING
I .2 A MULTIPLE RESPONSE ERROR
c38 | 100.! TOTALS

PEIRZENT TCTAL DOES NCT = 100 DUE TC ROUNDING ERROR.

LOCATION N SURVEY
! Q004C

C-130




THE 1990 ARI| SURVEY OF EMPLOYERS

INDICATE IF THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOR
ENTRY-LEVEL JOBS [N YQUR COMPANY

£128 - FEMALE VETERANS ARE MORE QUALIFIED THAN FEMALE NONVETERANS
RAW DATA
coLs LENGTH SAS DATASET POSITION
0269-0270 2 730
FREQ PERCENT| VALUE | MEANING
162 25.4 1 TRUE
LO& 63.6 0 FALSE
69 1C.8 . M1SSING
! .2 A MULTIPLE RESPONSE ERROR
038 T00.C | TOTALS

LOCATION IN SURVEY
1 Q004D

C-131



THE 1990 AR! SURVEY OF EMPLOYERS

INDICATE IF THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOR
ENTRY-LEVEL JOBS IN YOUR COMPANY

E129 - FEMALE VETERANS ARE MORE QUALIFIED THAN MALE VETERANS
RAW DATA

COLS LENGTH SAS DATASET POSITION
0271-0272] 2 131
FREQ | PERCENT| VALUE | MEANING

L] 6.9 T | TRUE

524 | B82.1 0 | FALSE

70§ 11.0 . MISSING
€38 | 100.0 | TOTALS

T LOCATION IN SURVEY
QOOLE

C-132




THE 1990 AR! SURVEY OF EMPLOYERS

INOICATE IF THE FOLLOWING STATEMENTS mnc tRUE OR faL3Z FTR
ENTRY-LEVEL JOBS IN YOUR COMPANY

E130 - FEMALE VETERANS ARE MORE QUALIFIED THAN MALE NONVETERANS
RAW DATA
T~ coLS  [LENGTH SAS DATASET POSITION
|6773-0274] 2 132

FREQ | PERCENT] VALUE MEANING

126 19.7 1 TRUE
L37 68.5 0 | FALSE
75 11.8 . MISSING
538 | 100.0 | TOTALS

T LOCATION IN SURVEY
QOOLF

€-133




THE 1990 AR! SURVEY OF EMPLOYERS

E131 - HOW MUCH KNOWLEDGE DO YOU HAVE ABOUT THE SKILLS AND
ABILITIES OF ARMY VETERANS EMPLOYED BY YQOUR COMPANY?

RAW DATA

coLs LENGTH SAS DATASET POSITION
0275-0276 2 133
FREQ PERCENT| VALUE MEANING

62 9.7 5 VERY MUCH

106 16.6 A MUCH

231 36.2 3 SOME

107 16.8 < LITTLE

112 17.6 ] NONE

20 3.1 . MISSING

638 100.0 TOTALS

LOCATION N SURVEY
Q005

C-134




THE 1990 AR! SURVEY DF EMPLOYERS
f E132 - HOW MANY PERMANENT EMPLOYEES WORK FOR YOUR COMPANY?
RAW DATA
: coLS LENGTH SAS DATASET POSITION
0277-0278 2 134
FREQ PERCENT| VALUE | MEANING
148 23.2 1 1-10
168 26.3 2 11-100
159 24.9 3 101-500
147 23.0 L OVER 500
16 2.5 . MiSSING
638 99.9 | TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION

IN SURVEY

0006

c-135



THE 1

9390 AR! SURVEY OF EMPLOYERS

£E133 - WHAT IS YOUR PRIMARY SOURCE OF NEW EMPLOYEES?
RAW DATA
CoLS LENGTH SAS DATASET POSITION
0279-0280 2 135
FREQ PERCENT| VALUE MEANING
2 6.6 1 EMPLOYMENT AGENCY
98 15.4 2 EMFLOYEE REFERRALS
32 5.0 3 MAILED RESUMES
127 19.9 b WALK-IN
22 3.4 5 COLLEGE PLACEMENT OFFICE
214 33.5 6 NEWSPAPER ADVERTISEMENTS
6l 10.0 7 OTHER
13 2.0 . MISSING
26 L. A MULTIPLE RESPONSE ERROR
©38 | 95.9 | TOTALS

PERCENT TOTAL DOES NOT =

7 LOCATION IN SURVEY
' Q007

100 DUE TO ROUNDING ERROR.

C-136




THE

1990 ARI SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY?

E134 - PRESIDENT

RAW DATA

COLS LENGTH

SAS DATASET POSITION

0281-0282 2 136
FREQ PERCENT| VALUE MEANING
265 L1.5 ] MARKED
361 5¢.6 0 NOT MARKED
12 1.9 . MISSING
638 100.0 TOTALS

T'LOCATION iIN SURVEY

! QO0BA

c-137




THE 1990 AR! SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY?

£135 - VICE-PRESIDENT
RAW DATA

COLS LENGTH SAS DATASET POSITION
0283-0284] 2 137
FREQ | PERCENT| VALUE | MEANING

113 17.7 1 MARKED

513 80.L 0 | NOT MARKED

12 1.9 | . MISSING
€38 T00.C | TOTALS

LOCATION IN SURVEY
Q0088

€-138




WHO MAKES THE FINAL HIRING DECISIONS

THE 1990 AR

E136 - PERSONNEL OR HUMAN RESOURCES MANAGER
RAW DATA
COLS LENGTH SAS DATASET POSITION
10285-0286 2 138
FREQ PERCENT| VALUE | MEANING
152 23.8 i MARKED
474 74.3 0 NOT MARKED
i2 1.9 . MISSING
€38 100.0 | TOTALS
T LOCATION !N SURVEY
I Q00BC

€-139

SURVEY OF EMPLOYERS

IN YOUR COMPANY?




THE 1990 AR! SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY?

£137 - UPPER-LEVEL MANAGER
RAW DATA

coLS LENGTH SAS DATASET POSITION
10287-0288 2 139
FREQ | PERCENT| VALUE | MEANING

268 | L2.0 1 MARKED

348 56.1 o NOT MARKED

i2 | 1.9 . MISSING
€38 . 10C.0 | TOTALS

LOCATION IN SURVEY
Q008D

C~140




THE 1990 ARI SURVEY OF EMPLCYERS

WHO MAKES THE FINAL HIRING DEC!SIONS IN YOUR COMPANY?

E138 - MIDDLE-LEVEL MANAGER
RAW DATA

coLs LENGTH SAS DATASET POSITION
0289-0290 2 140 .
FREQ | PERCENT| VALUE | MEANING

145 | 2.7 ] MARKED

481 [ 75.4 0 NOT MARKED

12 1.9 | . | MISSING

€38 ] 102.C | TOTALS]

[_LOCATION IN SURVEY
| QOOBE

C~141




THE 1990 AR: SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY?

£139 - LOWER-LEVEL MANAGER
RAW DATA
CoLS ILENGTH ‘SAS DATASET PQOSITION
C261-0292 1 2 | Vi)
FREQ | PERCENT| VALUE | MEANING
63 I 3.9 1 1 | MARKED
563 | 88.2 | 0 | NOT MARKED
h - . L »1ssiNg
c3& 18C.C | TOTALS,

T _LOCATION iN SURVEY
‘ Q008F

C-142




THE 1290 AR! SURVEY OF EMPLOYERS
wWe0 MAKES THE FiNA. HIRING DECISIONS IN YOUR COMPANY?
£1L0 - OTHER
RAW DATA
T 0.5 LENGH "SAS DATASET PCSITION]
SN | 13 .
FREC | PIRCENT| VALUE | MEANING
Wl 5.3 | T RARRED
58¢ G 8 | ¢ | NOT MARKED
. .G . M SSUNG
<33 ST TR
- 2




THE 1950 AR! SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY?

- FINAL HIRING DEC!SIONS ARE MADE.

28 I " R

A
.S JLENGTHT TSAS DATASET PCS!ITION
-C A

PERCENT! VALUE | MEANING

|
; 6.1 || RARKED
| 1.9 ! 0 NOT MARKED

NN SLPVEY
-

Lo QO
)
Cr
e




£142

- WHAT

ENTRY-LEVEL JOBS

THE

1990 ARt SURVEY OF EMPLOYERS

IS THE MINIMUM LEVEL OF EDUCATION REQUIRED FOR MOST

IN YOUR COMPANY?

RAW DATA
coLs LENGTH SAS DATASET POSITION
10297-0298 2 L%
FREQ | PERCENT| VALUE | MEANING
Th8 | 23.2 ] NO HIGH SCHOOL DIPLOMA OR EQUIVALENT
l CREDENTIAL REQUIRED
1M 17,7 2 GED/EQUIVALENCY
232 0 3.4 3 HIGH SCHOOL D!PLOMA
27 | L2 L VOCATIONAL/TECHN!CAL SCHOOL
23 3.6 5 ASSOCIATES DEGREE
68 | 1¢.7 5 BACHELOR'S DEGREE
g | .q i GRADUATE'S DEGREE
'5 Sou ! . MISSING
& .g | A MULTIPLE RESPONSE FRROR
£ 38 100.0 TOTALS,
OCATION SURVEY |

C-us




THE

1990 ARI SURVEY OF EMPLOYERS

E143 - DOES YOUR COMPANY HAVE A FORMAL JOB SKILLS TRAINING
PROGRAM FDR NEW EMPLOYEES?

RAW DATA
coLs LENGTH] SAS DATASET POSITION
0299-0300 | 145
FREQ | PERCENT| VALUE | MEANING
188 29.5 ] YES
Lk 69.6 0 NO
5 | .8 MISSING
1o .2 A MULTIPLE RESPONSE ERROR
€35 | 100.1 | TOTALS|

PERZENT TOTAL DOES NCT

LCCAT:

ON N SURVEY |

qC10

|
|

= 10C BUE TO ROUNDING ERROR.




THE 1990 AR! SURVEY OF EMPLOYERS

E1hi - DOES YOQIR COMPANY PRIMARILY PROMOTE FROM WITHIN?
RAW DATA
COLS LENGTH SAS DATASET POSITION
0301-0302 2 Y46
FREQ PERCENT| VALUE | MEANING
550 86.2 ) YES
7k 1.6 0 NO
14 2.2 . MISSING
638 100.0 TOTALS

L0CATION IN SURVEY

i Q]

|
\
t

C-147




THE 1990 ARI SURVEY OF EMPLOYERS

IF THEY ARE VETERANS
INTERVIEW?

- DOES YOUR COMPANY ASK JOB APPLICANTS
EiTHER ON A JOB APPLICATION OR DURING THE

E145

RAW DATA
coLs LENGTH SAS DATASET POSITION
0303-0304 2 147
FREQ PERCENT | VALUE | MEANING
323 50.6 ] YES
299 L6.9 0 NO
€ 2.5 . MISSING
€38 | 100.0 | TOTALS|
'_LOCATION IN SURVEY |
I Q02 |
\
C-148




THE 199C AR: SURVEY OF EMPLOYERS

Elbe - DOES YOUR COMPANY HAVE A FORMAL POLICY FOR THE RECRUITMENT
AND HIRING OF VETERANS?

RAW DATA
COLS LENGTH SAS DATASET POSITION
0305-0306 2 148
FREQ PERCENT| VALUE MEAN ING
82 12.9 1 YES
sS4 85.3 0 NO
12 1.9 . MISSING
638 | 10C.1 | TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q013 ,

C-149




THE 1990 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH (ES) OF THE MILITARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?

E147 - ARMY
RAW DATA
coLs LENGTH SAS DATAGET POSITI!ON
0307-0308 2 T49
FREQ | PERCENT| VALUE | MEANING
L2L j 66.5 i MARKED
196 | 30.7 o] NOT MARKED
18 | 2.8 . MISSING
©38 | 100.0 | TOTALS

LOCATION IN SURVEY
QCTLA

C-150




THE 1630 ARI SURVEY OF EMFLOYERS

IN WHICH BRANCH (ES) OF THE MILITARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?

F148 - NAVY
RAW DATA
T coLs LENGTH TSAS DATASET POSITION
0309-0310 2 I 150
FREG | PERCENT| VALUE | MEANING
305 L7.8 ] MARKED
315 49. 4 0 NOT MARKED
15 2.8 . MISSING
638 | 100.C | TOTALS

LOCATION IN SURVEY
Q0 14B

C-151




THE

IN WHICH BRANCH (ES)
YOUR COMPANY SERVED?

1590 AR!

OF THE MILITARY

SURVEY OF EMPLOYERS

HAVE THE VETERANS IN

E149 - MARINE CORPS
RAW DATA
COLS LENGTH SAS DATASET POSITION
C311-0312 2 151
FREQ | PERCENT| VALUE | MEANING
260 | 41.7 1 MARKED
3564 EE.5 O | NOT MARKED
'8 2.8 1 MISSING
€38 | 10C.0 | TOTALS

LOCATION IN SURVEY l

3014l |

C-152



THE 1990 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH (ES) OF THE MILITARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?

E150 - AIR FORCE
RAW DATA

1__CoLsS LENGTH SAS DATASET PQSITION
{0313-0314 2 152
FREQ | PERCENT| VALUE ME AN [ NG

253 39.7 1 MARKED

367 57.5 C NOT MARKED

18 2.8 . MISSING
636 | 100.0 | TOTALS|

T‘IG:A710~ N SURVEY

|
i QU 14D }I

C-153




THE 199C ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH (ES) OF THE MILITARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?

£15) - COAST GUARD
RAW DATA

T COLS  JLENGTH SAS DATASET POSITION
10375-0316] 2 | 153
FREQ | PERCENT| VALUE | MEANING

81 ] 12.7 1 MARKED

539 |,  BL.% 0 NOT MARKED

g 2.8 ) M1SSING
C3E | 100.C | TOTALS

| OCATION IN SURVEY
% QO T4E

C-154




THE 1990 AR! SURVEY OF EMPLOYERS

IN WHICH BRANCH (ES) OF THE MiLITARY HAVE THE VETERANS (N
YOUR COMPANY SERVED?

£152 - THERE HAVE NOT BEEN ANY VETERANS WORKING IN OUR COMPANY.
RAW DATA
1_COLS — [LENGTH ' SAS DATASEIT PCS TION|
{C317-0318] 2 N 154 |
TREQ | PERCENT! VALUE | MEANING
60 | 9.4 | 1 | MARKED
562 | gr.g | 0 | NOT MARKED
e 2.8 .1 MISSING
3 : 10C.C 1 TOTALS)

LOCATION IN SURVEY |
QO kF

C-155




IN WHiCH BRANCH(ES) OF THE MiiL!TARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?
£33 ~ DON'T KNOW
RAW DATA
Zous TUENGTH 545 DATASET POSIT.ON,
10316-032C 2 : 155 .
EREQ 1 PERCENT| VALUE | MEANING
5l P ] MARKED
a0g Jc 8 C NCT MARKED
B e . M 55 NG
Y ST TOTALSY
I _OCATION IN SURVEY |

! QC =G

C-15¢




THE 1950 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH(ES) OF THE MILITARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?

E154 - MILITARY BRANCH(ES) VETERANS IN COMPANY SERVED.
RAW DATA
coLs LENGTH] SAS DATASET POSITION
0321-0322 2| 156
FREQ | PERCENT| VALUE | MEANING
620 97.2 1 MARKEC
18 | 2.8 0 NOT MARKED
638 | 100.0 | TOTALS|

LOCATION IN SURVEY
Q0 1LH

c-157




THE 1990 AR| SURVEY OF EMPLOYERS

E155 - WHICH BRANCH OF THE MIL{TARY DO YOU FEEL BEST PREPARES
VETERANS FNR ENTRY-LEVEL JOBS IN YOUR COMPANY?

RAW DATA
T COLS LENGTHI SAS DATASET POSITION
0323-0324 2 157
FREQ | PERCENT| VALUE | MEANING
3] L.9 ] ARMY
3] 4.9 2 NAVY
15 2.4 3 MARINE CORPS
3¢ 4.7 L AiR FORCE
U .2 S CNaST cuARNn
5300 51.9 6 ALL BRANCHES PREPARE VETERANS FOR OUR
i ENTRY-LEVEL JOBS.
LR 23.2 7 THE MILITARY DOES NOT PREPARE VETERANS FOR
| OUR ENTRY-LEVEL JOBS.
W2 6.6 } MISSING
g | 1.4 A | MULTIPLE RESPONSE ERROR
538 T0C.2 | TOTALS,

PERZENT TOTAL DOES NOT = 10C DUE TO ROUNDING ERROR.

¢ LOCATION IN SURVEY

l, Q015

£-158




THE

1990 AR! SURVEY OF EMPLOYERS

E156 - WHAT PERCENTAGE OF ENLISTED SOLDIERS [N THE ARMY DO YOU
THINK HAVE AT LEAST A HIGH SCHOOL DIPLOMA?

RAW DATA
CoLS LENGTH | SAS DATASET POSITION
0325-0326 2 ' 158
FREQ PERCENT| VALUE | MEANING
55 8.6 7 1003
125 18.6 6 90%
174 27.3 5 80%
116 18.2 4 70%
72 .3 | 3 | 603
55 §.6 ] 2 50%
24 5.8 1 ! LESS THAN 50%
1 2.7 ! . MiSSING
£38 T00.1 | TOTALS|
PERCENT TOTAL DOES NOT = 100 DUE TC ROUNDING ERROR.

LOCATION IN SURVEY

Q016

C-159




THE 1990 ARI SURVEY OF EMPLOYERS

E157 - HAS YOUR COMPANY EVER EMPLOYED INDIVIDUALS WHO WERE IN
THE RESERVES OR NATIONAL GUARD?

RAW DATA
CoLsS LENGTH SAS DATASET POSITION
[0327-0328 2 159
FREQ PERCENT| VALUE MEANING
122 19.1 0 NO
75 11.8 ] YES, BUT NOT IN THE LAST 5 YEARS
88 13.8 2 YES, IN THE LAST 5 YEARS, BUT NOT CURRENTLY
245 38. 4 3 YES, CURRENTLY
101 15.8 g DON'T KNOW
7 1.0 . MISSING
£38 100.0 | TOTALS]

-

LD{AT 'ON_IN SURVEY
—L

C-160




THE 1982 AR! SURVEY OF EMPLOYERS

IN WHICH BRANCH Of THE RESERVES/NATIONAL GUARD DO THE
‘NDIVIDUALS IN YOUR COMPANY SERVE?

E158 - DOES NOT APPLY. IN THE LAST 5 YEARS WE HAVE NOT HAD ANY
EMPLOYEES WHO WERE IN THE RESERVES OR NATIONAL GUARD.

RAW DATA
co.s LENGTH SAS DATASET POSITION,
0329-0330 2 160
FREQ | PERCENT| VALUE | MEANING
194 | 304 ] MARKED
427 i 66.9 o NOT MARKED
17 1 2.7 . MISSING
£38 | 1C0.0 | TOTALS

LOCATION IN SURVEY
Q0184

C-161




THE 1990 AR! SURVEY OF EMPLOYERS

IN WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE
INDIVIDUALS IN YOUR COMPANY SERVE?

£159 - ARMY RESERVE
RAW DATA
COLS LENGTH | ISAS DATASET POS!TION
0351-0332 2| | 161

FREQ PERCENT! VALUE | MEANING
207 32.4 1 MARKED
Lle o 6k.9 | 0 NOT MARKED
17 ! 2.7 | . MISSING
638 | 100.0 | TOTALS)

LOCATION IN SURVEY
Qo188

C-162




THE 193C ARI SURVEY F EMPLOYERS

IN WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE
INDIVIDUALS IN YOUR COMPANY SERVE?

E160 -~ MARINE CORPS RESERVE
RAW DATA

I COLS  JLENGT ‘ SAS DATASET POSITION
10333-033h1 < 162
FREQ | PERCENT| VALUE | MEANING

L1 ] 6.4 1 MARKED

580 % 9C.9 ol NOT MARKED

7 2.7 . MISSING

038 | 100.0 | TOTALS

“LOCATION IN _SURVEY
GO18C

C-163




THE 199C ARKi SURVEY OF EMPLOYERS
IN WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE
INDIVIDUALS (N YOUR COMPANY SERVE?
£161 - AIR FORCE RESERVE

RAW DATA
COLS LENGTH SAS DATASET POSITION

0335-033¢6 2 163

PE RCENT] VALU: | MEANING

NOT MARKED
MISSING

v

i l MARKED

~1 -\

(P e i | P ]
OPJU‘

6
-7
O

o

70 TALS|

o

PERCENT TCTAL DBOES NCOT = 100 DUt TC ROUNDING ERROR.

LOCATION IN SURVEY |
Q018D

C-16kL




THE 1938C 2R1 SURVEY QOF EMPLOYERS

IN WhiCH BRANCH OF THE RESERVES/NATIONAL GUAKU DO THE
INGIVIDUALS IN YOUR COMPANY SERVE?

E162 - NAVY RESERVE
RAW DATA
I COLS LENGTH SAS DATASET PCOSITION
10337-0338 2 164
FREQ | PERCENT| VALUE | MEANING
75 ’ 11.8 1 MARKED
Shé 85.6 0 NOT MARKED
7 1 27 .| MISSING
638 | 100.1 | TOTALS|

PEZRZENT TO AL DOES NOT = 10C DUE TO ROUNDING ERROR.

I LOCATION IN SURVEY
QO 18E

C-165




THE 199C ARI SURVEY QOF EMPLOYERS

IN WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE
INDIVIDUALS IN YOUR COMPANY SERVE?

E163 - ARMY NATIONAL GUAKRD
RAW DATA

R LENGTH} SAS DATASET PCSITION
[0339-0340 2| 165
FREQ | PERCENT[ VALUE MEANING

Tha | 22.6 | 1 MARKZD

L7 75,8 C | NOT MARKED

T 2.7 . | MIiSSING

£38 | 10C.) TOTALS |

FERCEINT TCOTAL. DOES NOT = 10C DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q0 18F
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THE 1990 AR! SURVEY (OF EMPLOYERS

IN WHICH BRANCH OF THE RcSERVES/NATIONAL GUARD DU THE
INDIVIDUALS IN YCUR COMPANY SERVE?

E164 - AIR NATIONAL GUARD
RAW DATA
_COLS  [TENGTH, ISAS DATASET POSITION]
10341-C342) 2 L 166

FREQ | PERCENT| VALUE | MEANING

ol | 9.6 T | MARKED
500 | §7.8 l 0 ‘ NOT MARKED
i 2.7 | . MITSING
©38 | 10C.1 | TOTALS|

PERCENT TOTAL DOES NOT = 10C DUE 7O ROUNDING ERROR.

LOCATION IN SURVEY
Q0186
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THE 1990 ARI SURVEY (F cMPLOYERS

IN WH!ICH BRANCH CF THE REZSERVES/NATIONAL GUARC DO THE
INDIVIDUALS IN YOUR COMPANY SERVE?

E165 - DON'T KNOW
RAW DATA
03 TLENGTH, %SAS DATASET POS!TION
C303-0344 ! 2 L 167
FREQ PERCENT! VALUE | MEANING
33 20.8 I ] j MARKED
LBs 765 C | NCT MARKED
T 2.7 .+ MISSING
£ 32 100.0 TOTALS

LOZATION N SJRVEY |
00 18R |

C-168




THE 1990 AR! SURVEY OF EMPLOYERS

[N WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE
INDIVIDUALS IN YOUR COMPANY SERVE?

E166 - BRANCH OF THE RESERVES/NATIONAL GUARD SERVED IN.
RAW DATA
__C0.5__ LENGTH SAS DATASET POSITION
C345-C34e] 2 168
FREQ | PERCENT! VALUE | MEANING
R 57.3 | T | MARKED
T7 2.7 C « NCT MARKED

)
i
«)
i
p =S
T
w

LOCATION IN SURVEY
Q018!
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THE 1990 AR! SURVEY OF EMPLOYERS

£167 - HOW DIFFICULT HAS IT BEEN TO ACCOMMGDATE THE ANNUAL TRAINING
REQUIREMENT INTO THE WORK SCHEDULE GF THE EMPLOYEE-MEMBERS
OF THE RESERVES/NATIONAL GUARD? (NORMALLY ONE WEZKEND A
MONTH AND 1L-15 DAYS A YEAR)

RAW DATA
€oLsS LENGTH TSAS DATASET POSITION
0347-0348 2 169
FREQ | PERCENT| VALUE | MEANING
200 ] 371.3 g DOES NOT APPLY. N THE LAST 5 YEARS WE HAVE
‘ NOT HAD ANY EMPLOYEES WHO WERE [N THE
1 RESERVES OR NATIONAL GUARC.
197 ' 30.9 4 NOT DIFFiCULT AT ALL
129 i 20.2 3 SOMEWHAT DIFFICULT
T 2.2 2 VERY DIFFICULT
3 .5 ] ALMOST IMPOSSIBLE
8C | 12.8 9 DON'T KNOW
13 2.0 j MISSING
2 | .3 A MULT!PLE RESPONSE ERROR
638 | 99.9 | TOTALS
PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROK.

LOCATION IN SURVEY
Q019
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THE 1990 AR! SURVEY OF EMPLOYERS

Fi£8 - HOW USEFUL OR DETRIMENTAL TO YOUR COMPANY ARE THE MILITARY

SKILLS LEARNED BY YOUR EMPLOYEES WHO ARE MEMBERS OF THE
RESERVES/NATIONAL GUARD?

RAW DATA
COLS LENGTH SAS DATASET PCSITION
034L98-0350 2 i 170

FREQ PERCENT| VALUE MEAN[NG
204 >e.C 8 DOES NOT APPLY. IN THE LAST 5§ YEARS WE HAVE
NOT HAD ANY EMPLOYEES WHO WERE N THE
RESERVES OR NATIONAL GUARD.
5 VERY USEFUL
L USEFUL
3 NEITHER USEFUL NOT DETRIMENTAL
!
9

~ RN
— R~ PO OD (D

L8]

4

VERY DETRIMENTAL

DON'T KNOW

| i MISSING

MULTIPLE RESPONSE ERROR

-~ 0D
W W o —

a
AV
o
O
O
-
(@]
-4

PERCENT TOTAL DOES NO™ = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
0020
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THE 1990 AR! SURVEY OF EMPLOYERS

£169 - HOW WOULD YOU DESCRIBE YOUR COMPANY'S PERSONNEL POLICIES
ABOUT EMPLOYEES' PARTICIPATION IN THE RESERVES/NATIONAL
GUARD?
RAW DATA
COLS LENGTH SAS DATASET POSITION
0351-0352 2 171
FREQ PERCENT| VALUE | MEANING
159 24.9 5 VERY SUPPORTIVE
240 37.6 4 SUPPORTIVE
gg | 13.8 3 NEITHER SUPPORTIVE NOT NON-SUPPORT!VE
7 1 2 NON-SUPPORT!VE
2 .3 ] VERY NON-SUPPORTIVE
109 17.1 8 THERE ARE NO POLICIES ON THIS ISSUE
26 L. g DON'T KNOW
7 1) ) MISSING
536 T0G.C | TOTALS

LOCATION IN SURVEY
G021
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THE 198N AR| SURVEY OF LMFLOYEZRS

£170 - THE CHANGES OVER THE LAST TEN YEARS IN YOUR COMPANY'S
POLICY TOWARDS EMPLOYEE PARTICIPATION IN RESERVES/
NATIONAL GUARD TRAINING CAN BE DESCRIBED IN WHICH OF
THE FOLLOWING WAYS:

RAW DATA
coLs LENGTH SAS DATASET POSITION
0353-0354 2 172
FREQ PERCENT| VALUE MEAN NG
38 6.0 L MUCH MORE SUPPORTIVE
67 10.5 3 SOMEWHAT MORE SUPPORTIVE
7 1.1 2 LESS SUPPORTIVE
1 .2 ] MUCH LESS SUPPORTIVE
L26 66.8 8 THERE HAVE BEEN NO CHANGES IN THE LAST TEN
YEARS.
88 13.8 9 DON'T KNOW
N 1.7 . MiSSING
638 100.1 TOTALS

PERTENT TCTAL DOES NOT = 10C DUE TC ROUNDING ERROR.

LOCATION IN SURVEY
Q022
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THE 1990 AR! SURVEY OF EMPLOYERS

E17} - IN YOUR PERSONAL OPINION, HOW CRITICAL ARE THE RESERVES/
NATIONAL GUARD TO THE NATION'S DEFENSE?

RAW DATA
CoLS LENGTH SAS DATASET POSITION
0355-0356 2 173
FREQ PERCENT| VALUE MEANING
215 33,7 3 CRITICAL
338 53.0 2 {MPORTANT
33 5.2 1 UN I MPORTANT
L3 6.7 3 DON'T KNOW
g 1.4 . MISSING
638 100.C | TOTALS

LOCATION IN SURVEY
Q023

C-174




THE 1990 ARI SURVEY OF EMPLOYERS

RAW DATA

| coLs | LENGTH

!0357-0359| 3

THIS

I
FOR FREQUENCY REPORTING.

| LOCATION IN SURVEY |
‘ N/A |

S A CONTINUQUS VARIABLE.

NUMBER OF MISSING OR MULTIPLE RESPONSES

SAS DATASET POSITION

174

RESPONSE CATEGORIES ARL TOO NUMERQUS

C-175




THE 1930 ARI SURVEY OF EMPLOYERS

WAVE - WAVE OF MAILING SURVEY RECEIVED
RAW DATA
COLS LENGTH SAS DATASET POSITION
0360-0361 2 175

FREC | PERCENT | VALUE | MEANING
'»
496 = 77.7 ! 1 ‘ First Wave of Mailing
142 22.3 P2 | Second Wave of Mailing
1 ‘! |
i ? |
635 | 100.C i TOTALS .

LOCATION IN SURVEY

N/A
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THE 1990 ART SURVLY OF EMPLOYERS

FSIC -

(SIC) CODE

POST-STRATIFIED STANDARD INDUSTRIAL CLASSIFICA

r
I

[ON

RAW DATA
| cos | LenGTH SAS DATASET POSITION
10362-0363 2 176
FREQ . PERCENT ! VALUE ! MEANING
|
| n
150 23.5 | 1 ! Wholesale & Retail
180 o 28.2 i 2 { Agriculture. Mining, Construction,
| ! | & Manufacturing
308 - 48.3 f 3 * fransportation, Communication,
: : ; Utilities, Finance, Insurance.
! Real Estate, & Services
| i |
63¢ 1 100.G ! TOTALS |

| LOCATION IN SURVEY
‘ N/A

c-177




THE 1990 ARI SURVEY OF EMPLOYERS

NUMPOP -

RAW DATA

r

coLS | LENGTH

10364-0368| 5

THIS IS A CONTINUOUS VARIABLE.
£ N

FOR FREQUENCY REPORTING.

| LOCATION IN SURVEY |
N/A ;

RESPONSE CATEGORIES ARE TOO NUMEROUS

C-178

# OF CASES IN CELL FOR POPULATION

SAS DATASET POSITION

177




THE 1990 ARI SURVEY OF EMPLOYERS

NUMSAMP - # OF CASES IN CELL FCR SAMPLE

RAW DATA

. COLS LENGTH

§O369-037O 2

THIS IS5 & CONTINUOQUS VARIABLE.

FOR FRECUENTY REPORTING.

| LOCATION IN SURVEY
| N7A

i SAS DATASET POSITION

—

|

178

RESPONSE CATEGORIES AREL TOC NUMERCUS

C-179




NUMRESP - # OF CASES IN CELL FOR RESPONDENIS
RAK DATA
| coLs oLEngTH | SAS DATASET POSITION |
10371-0372, 2 ; 179 ‘
|
THIS 1S A CONTINUOUS VARTAZ. . PESPONSE CATEGORTES it To. NMER.

THE 1990 ARI SURVEY OF EMPLOYERS

FCP FREQUENCZY REPQORTING.

—
LOCATIAN IN SURVEY

—~d—
|
l

N/A

|

C-180




THE 1990 ARI SURVEY CF EMPLOYERS

WGHTPOP - WETGHT UP TO POPULATION

RAW DATA

s | LENgTH | " SAS DATASET POSITION
0384 17 | 180

- L N : R R I T N SN
IS oIE A CORTINODLS VARTARD T RUSELNLT el aa n Y e .

Fos FRECUDNDY REPIRTING.

LOCATION TN SURVEY
N/A |

- - J
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1990 ART SURVLY OF EMPLOTYERS

TOSIMP T

—
OTH !

JLS LENG
Canh-03ur 1¢

SOLONTINUOUS VARTABLL . RESPON Trhim PSS ART
RILUEND RIPORTING.

_ LOZATION IN SURVEY |

N/A l

SAS DATASET POSITION

| ! 181

€-182

ToL NuMeES




THE 1990 ARI SURVEY OF EMPLOYERS

WGHTTOT - TOTAL WEIGHT, WGHTPOP * WGHTSAMP

RAW DATA

!
. COLS | LENGTH SAS DATASET POSITION
10397-0308 12 182

THIS TS & CONTINUCUS VARIABLL. RESPONSE CATEGORIES ARE 100 NUMEROUS
T OFRDLUENT BEPORTING.

_LOCATION IN SURVEY
N/A

I
.
i
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THE 1990 ARI SURVEY OF EMPLOYERS

B_INDIC - SMALL/MINORITY BUSINESS INDICATOR
RAW DATA
{ COLS ! LENGTH Jj SAS DATASET POSITION -
10409-0410 2 s 183 %
‘ _J

FREQ | PERCENT VALUE MEANING
5 ; 0.8 M Minority Business
176 i 27.6 S Small Business
457 ‘ 71.6 . Missing
| |
| | i
63= ' 100.0 b TOTALS

LOCATION IN SURVEY<1
N/A

C-184




THE 1990 ARI SURVEY OF EMPLOYERS

DBSMSA -  D&B SMSA CODE
RAW DATA
| CoLS LENGTH | SAS DATASET POSITION
[0411-0413| 3 | 184
; L

THIS IS A CONTINUOUS VARIABLE. RESPONSE CATEGORIES ARE TOO NUMEROUS
FOR FREQUENTY REPORTING.

| LOCATION IN SURVEY
| N/A

t
L
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THE 1990 ARI SURVEY OF EMPLOYERS

ESIZE - EMPLOYEE SIZE

RAW DATA

COLS LEN

GTH

0414'0415J 2

GROUP

SAS DATASET PQSITION

185

L
|

FREQ : FcRCENT VALUE MEANING
139 ! 21.8 1 1-10 employees
162 [ 25.4 2 11-100 employees
175 l 27.4 3 101-500 employees
162 ' 25.4 4 501+ employees

| |

| |

|
638 100.C TOTALS

LOCATION_IN SURVEY

N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

NSIC - RE-GROUPEN 6 LEVElI SIC CODE
RAW DATA
COLS LENGTH SAS DATASET POSITION
0416-0417 2 186

FREQ PERCENT VALUE MEANING

68 10.7 1 Agriculture, Mining, & Construction
112 17.6 2 Manufacturing
250 39.2 3 Transportation, Communication,

Utilities & Services

52 8.2 4 Wholesale

98 15.4 5 Retail

58 3.1 6 Finance, Insurance, & Real Estate
638 | 100.2 TOTALS |

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

N/A
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THE 199G ARI SURVEY OF EMPLOYERS

REGION -  BRIGADE REGION
RAW DATA
CoLS LENGTH SAS DATASET POSITION |
0418-0419! 2 187 ;
S J

FREQ PERCENT VALUE MEANING

175 27.4 1 1st Brigade

107 16.8 3 2nd Brigade

117 18.3 4 5th Brigade

143 22.4 5 4th Brigade

93 14.6 6 6th Brigade

3 0.5 99 Urknown Region

!

635 1 100.0 | TOTALS

| LOCATION IN SURVEY
| N/A

—_—
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THE 1990 ARI SURVEY OF EMPLOYERS

SAMPLE - INTERVIEW/MAIL-0UT MATCHED PAIRS
RAW DATA
[
| coLs | LENGTH SAS DATASET POSITION
90420-0421i 2 188
L
FREQ ! PERCENT VALUE MEANING
39 6.1 C Control Group in Mail-out Sample
57 8.9 T Treatment Group (Entire Interview
Sample)
547 85.0 Missing
|
|
|
1
|
i &
63 . 100.0 I TOTALS |
LOCATION IN SURVEY
N/A
C-189




THE 1990 ARI SURVEY OF EMPLOYERS

SCODE - ESTIMATED/RANGE SALES VOLUME CODE
RAW DATA
COLS LENGTH [*_EAS DATASET POSITION
0422-04231 2 189
FREQ | PERCENT VALUE MEANING
l
357 | 56.0 0 Actual
10 i 1.6 1 Minimum Range
271 | 42.5 2 Estimated
!
|
f
;
I
|
|
! |
63& 1 100.1 [ TOTALS .

PERCENT TNTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURV

EY

= t—~y

N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

SIC - ORIGINAL STANDARD INDUSTRIAL CLASSIFICATION (SIC) CODE
GROUPINGS
RAW DATA
COLS LENGTH SAS DATASET PQOSITION
0424-0425 2 190

FREQ PERCENT | VALUE MEANING
5 0.8 1 Agriculture
6 0.9 2 Mining
57 8.9 3 Construction
112 17.6 4 Manufacturing
24 3.8 5 Transportation, Communication,
& UYtilities
52 8.2 6 Wholesale
98 15.4 7 Retai)
58 9.1 g Finance, Insurance, & Real Estate
226 35.4 9 Services
638 100.0 | TOTALS |

LOCATION IN SURVEY

N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

STATUS -  HEADQUARTERS OR SINGLE LOCATTON COMPANY
RAW DATA
L coLS LENGTH | SAS DATASET POSITION

1

I
§0426—0427£ 2 1 f 191

FREQ PERCENT VALUE MEANING
334 52.4 0 Single Location Company
304 47.6 1 Headquarters of Multi-unit Company
|
i
| | |
| | |
| ; |
: | |
635 100.0 TOTALS

| LOCATION IN SURVEY |

N/A }
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THE 1990 ARI SURVEY OF EMPLOYERS

STYPE - MAIL-0UT OR INTERVIEW SAMPLE
RAW DATA
5 r
| COLS LENGTH . SAS DATASET PQSITION
}0428-0429 2 : 192

FREQ | PERCENT VALUE MEANING
|
57 : 8.9 I Interview Sample
581 { §1.1 M Mail-Gut Sample
i
! E
£3z 10C.¢ o TOTALS

L*LOCATION IN SURVEY ]

N/A ‘
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THE 1990 ARI SURVEY OF EMPLOYERS

SUBSID - SUBSIDIARY OF ANOTHER COMPANY
RAW DATA
~ i
CoLS LENGTH | SAS DATASET POSITION
{O430-O431i 2 W 3 163
FREQ ! PERCENT | VALUE MEANING
! |
539 | 84.5 L0 Not a Subsidiary
99 E 15.5 | 3 i Subsidiary
i
- |
! |
I |
| % ‘
: !
635 10C.¢ TOTALS

| LOCATION IN SURVEY
‘ NTA

P
|
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THE 1990 ARI SURVEY OF EMPLOYERS

SVOL - SALES VOLUME

RAW DATA
COLS | LENGTH | SAS DATASET PUSITION
[0432-0431. 10 ’ 194
THIS IS & CONTINUOLS VARTARLD . PESOUNTD CATEGORIES ARE TOO NUME RO
Foo FREQUENTY REPORTING.
| LOCATION IN SURVEY |
i W/A '
| J
|
]
!
C-195




THE 1S90 ART SURVEY OF EMPLOYERS

TCODE - ACTUAL/RANGE OF TOTAL # EMPLOYESS CODE
RAW DATA
__COLS | LENGTH | SAS DATASET POSTTION
L0432-0343 2 , 195

FREQ | PERCENT | VALUE ! MEANING
I | ’

586 91.8 0 [ pctua!

36+ 5.6 1 | Minimum Range
16 2.5 . 2 | Est.mated

63 99.¢ TUTALS

PERCENT TOTAL DOES NCT = 100 DUE TO ROUNDING ERROR.

-
LOCATION IN SURVYY |

N/A

C-196




THE 1990 ARI SURVEY OF EMPLOYERS

TEMPL - TOTAL # OF EMPLOYEES

RAW DATA

SAS DATASET POSITION
186 |

COLS | LENGTH |
J0444-0448Y 5 j

THIS IS A CONTINUOUS VARIABLE. RESPONSE CATEGORIES ARE TOO NUMEROUS
FOR FREQUENTY REPORTING.

!
| LOCATION IH SURVEY |

| N,/ A |

C-197




APPENDIX D

OMS 0702.0086 "=
EXP 30 JUNE 1991=m

The 1989 ARI
Survey of Employers

The U.S. Armv Resesrcn insttute (AR 1s CONTUCUNG 3 NAUOMWIGE SUrvey of CIvilian empiovers (0 assess
‘her antiuces tOWSras Deopte with Army experience. (n oraer for us (0 more fully unasrstang the
re{stioNsNID DeTween Army experiencs and acauisition ot the skills ang abilities empiovers desire in
(OGAV 3 A0DICANTS. YOU Wil De 23xed t0 evaluate Army sxiiis ana apiiinies and 10 answer SOMe@ quesTIONS
reqarcing your comopany. This informanion wiil De usea for researcn purposes onily ana will have no
a2averse effects on you or your comoany.

NCGTE:

Pubtlic Law 33-573. calied the Prvacy Act of 1974, requires that you be informed of the purposs
and uses to be maae of the informanon Nat 13 collectsa.

The Decartment of the Army mav collect the information requested in the ARI Survey of Empioyers
under the authorrty of 10 Unitea States Code 2258.

Provaing informaton in this questonnare 1§ volumtary. Failure t0 respond to SNy partcuiar
queston wil NOt resut tn any penasty. :

The informauon coliscted In the survey will be usSed 10 evaiuats aNd IMDITVe MUILArY Dersonnet
and recrurung policies. This informaton wit be used fOr reseerch and snsiysis PuUIrHOSEs onty.

Public rsporung burden for this collection of information '3 estimated 10 average 30 minutes per
reSDONGENL INCluding the nMe for reviewang NSTTUCTONS. SSArcNING SXISTING GAta SOUrces. gathenng
ang maINtaINING the data neeced. and COMOIENUNG and reviewing tha cotiection of information. Send
ZoMmments reqgaraing this burcen estmate of anv otnNer aspect ot IMIs collection of information. NcIuAING
suggestions for reaqucing tnis burden. (o he Office ot Information ano Requiatorv Atfairs. Offics of
Manasgement ana Buaqet. Wasningtan. OC 20503.

PLEASE TURN TO PAGE TWO AND READ THE INSTRUCTIONS
CAREFULLY BEFORE CONTINUING.
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MARKING INSTRUCTIONS:

When filling out this survey, piesse be aware that it will be read by an opticat mark reader.
Please observe the foilowing instructions to sssure that your answers wiil be read correcuy.

¢ Fill in the circie next to the answeris) that best retiects vour opinton.
Some questions shouid oniy have one answer: others wiil direct you
to mark ail that apply.

* Use oniy 8 soft lesd pencii (s standard No. 2 pencii is ideal).
¢ Maks heavy marks that fill the circle.
e Erase cieaniy any answer you wish ta change.

* Make no stray markings of anty kind.

Right Mark Wrong Marks
EXAMPLES: ole] To! IR0C®

DO NOT WRITE IN THIS AREA

an | Em = -1-

0-2




‘'@ wouiC apprec!ats vour neip 'n Jiving us :NTOrManon on e kinds ot skiils ana aoiities that vou. as an emoiover.
;AINE 10 VOUr entry-i1avet amotovees. When anse:~-'ng Ne foliceing JuestTns, pleass reSpons 3s acLuralety as
208siDI8 tMINKING 300Ut YOUr entiré cCOMDANY as OopPOSeq (0 vour 10cation or aepanment. Consuit recoras if vou
~aNt All vour r@SOONSes are Compietaly CONfrdantial aNa NE1tNer vOur N3ME NOr the COMPANy s Name wiil be associated

wItN your responses. Thank vou :n aQvance for vour COOperaton.

1. HOW IMPORTANT ARE THE “OLLOWING SKILLS AND ABILITIES FOR ENTRY.-LEVEL SUCCESS ACROSS Alu

JOBS IN YOUR COMPANY?

Usas good 1uagmaent in setliNng wolk ofiornies (0 Meet daaaiines

ang scnecules . . . . e e

is 30/ 10 J8NING 8 OroDiemM ang cetermine (Ne soluilon

Disotavs seit-connaencs ... ... .. e

WOrks coooerstvely with peooie of ditferant Dersonannies. race ana s

. I8 abi@ 10 BOSOrD rRIMING QuUICKlY .. . ... ... P

Adiusts priofries in (gNt of naw circumstances e

R.CNI’\IZ.‘ potentiai prootems aNQ 'axkes correclive acuon

Cisolave JeOICaUION 4NA IOVRItY 1O (00 3Nd COMDBNY . .. ... ..........

Profrts [roM CONSITUCtIvE perfOrmance feeadback .. . . ...... ... .......

Stcks with 8 task untit it 18 COmMpteted. 'n soute of disractions . ... ...

Comes up with giternstrve 200r08cNEs wmicn iesd 10 3 SOuUNd conCiusion . ..

Disoiavs s@1f-1SCIDHNG 1N DErSONAI ANC WOIK JCTIVILES . ... .. ..........

Parncipeies 48 3 t8aM MemDer ‘e §., NeiDS CO-workers. sNares Nelotul

NIOPMBTION. @E.) . ... . e et e

Strives 10 18Kk@ uN INCTERSEA rES0ONSIDNITY R e e

Fotiows prescrioeda satety stancaras . . .. R
'S aDie to ASSAMDIe aNA/ or CDErsta !0O!S Of SQUIDMENt USEd aN the 0D . . .
Makes it 8 DFSCHCE 10 fOllow U0 ON thINgs 10 DE SUre thev get done . . . . .

1S wikng tO DUL 1N IXIFP UM BT WOIR . ... ... .. ... .
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AT AT ATYA)

lalaXa YAl

Continuedt HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR ENTRY.LEVEL SUCCESS
ACROSS ALL JOBS IN YOUR COMPANY?

Very Not At Al
Irmporant Importent

s AsKS pertinent cuESLONS wnich vieid the intormation neeced - - - - - -

v ACIS IN 3 OrOoTeSSIONE MANNET . ... . ... .. ... . ..unn i e - e - - - -

~ Listens caretullv 10 NSIructions and carri@s them out ... .................... - - = e -

1 IS DUNCIUAI IN GOIUING 1O WOrk . .. .. . ...... .. e . . - - - - -

y I$ organizec ana able to nanaie Many things at once .. .. . e - _ i~ - -

Z. Recognizes whnen Neip Of 3aVICE 1fOM Others s needed .. .. ... ...... ... _ e - -

3a Provices nelotul. frienciv service to otners wno mav be imoatant - - - R -

af INQECISIVE . - - - - B

0. Seexs ciantication wnen SOMEINING 'S unclear . —_ e = - - ~

3C. AJaOts 10 UNUSUS! WOrK 8NVIFONMANTS (8 G . CONTNNea SOaces. damo _ - - - -

or girty areas. neignt, etc ) e - - - = -

- -~ -~ - -

3a. 18 ethCIeNT 1N COMDISUNG ISBIGNEO WOIK . .. .. ........... . ..... B - e - - -

- -~ - - -

38. Shows respect for Deers. SUDOra/INATES 3NA SLDEIVISOrS . . . P ~ - - - ~

-~ -~ - -~ -

3t Works weii unaer ClOsSe SUDervISion - - - - -

) ~ - - - -~

J4C. Xee0s DNYSICAIly fit aNG uNCersianas the Moonance of good heaith . .. - - - - -

-~ - - -~ -

an. Consistantty checks Nis/ Ner work and COrrects arrors . AP - - -~ -~

- -~ ~ -

31 HManaies $i1LZUONS ON NiS/ her own without neeqing INsSIrucuon . .. . ... ... ~— -~ - ~— e -~

a1 IS able 1O 30201 QUICKIV !0 New SITUALIONS INT WOTKS well with -
- -~ - -

~gwny {OrM@A GrOUDS .. . ... e e e - . - - -
- - -

ak Reviews own activities and assesses need for change .. R e - o~ - - ~

ai. |3 abie 1O 18Kke ON & !8CErsNID rOie when necessary and

- N -~ -~ -

MANSGE 8 Group N COMDIGUNG 3 tASK ... .. ... ......... ... .. ..., - - - )

—~ - - -~

am Expiaing 10688 CIGATIV .. .. . ... ... - - - - —
-~ - -~

3N ACtS reSpoNnsiDiv 1N Caring fof COMDANY D ODeNty - - - - -~
- -~

30. Can report accurateiv on wnat others Nave said. ... ... ... - - - - -~

Please go on to the next page

am | s | ~a-
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Plesse go on to the next page
|

PLEASE DESCRIBE ANY SKILLS. ABILITIES. OR PERSONAL ATTRIBUTES THAT WERE NOT INCLUDED IN
THE PREVIOUS UST THAT YOU FEEL ARE CRITICAL FOR ENTRY-LEVEL SUCCESS IN YOUR COMPANY.
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DO NOT WRITE
IN THIS SPACE

Continue with Question 3
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When answenng the following quesuons. pieases think oniy in terms of enusted ARMY veterans. who
served one term of servics (a 2. 3. or 4 year tour) and were discharged after 19865,

la.

INDICATE HOW MUCH YOU AGREE OR DISAGREE
WITH THE BOLLOWING STATEMENTS.

Select one r tor eech from
he followwng scale:

DISAGARE COMPLETELY e,

DISAGARE SOMEWNHAT

NETHER AGREE NOR DISAGASE oy

AGAEE SOMEIWHAT
AGREE COMPLETELY
]

3 ARMY veterans are aecencadte. . :r :
- -
T ARMY veterans MISOIEV SNTNUKIESM IN 0OING WOIY wetl . - C
. ARMY veterans use good jUOGMENT IN SEHING wWork _~ -~
orioriites 10 Mewt Jesdines ang schequies . -\ 0%
2 ARMY veterans are 20ie 10 Gefine 2 orodiem ang
JGIBIIMING (N SOMIBON . .. .. ..ottt i 2CQ0C O
e ARMY vetersns oispiav seif-connoence. .. ... .................. DOOC O
' ARMY veterans work COOOSTIvelY with 0go0!e of ~
Sifferent personannes. race ana sex . 2CCCO
3 ARMY veterans are aoie 10 200D traiming Quickly ... OCCC
" ARMY verersns adjust DNOFTTEs 1N HGMT of NEw CIrcCuMetancss . . . . CCOCO
ARMY veterans recogmze potential orooiems ana take
SOITOCUVE BCTIOM . . .. vttt it iiete s ca e ae e olole; C Qo
ARMY veterans QISOIav CECICETION $Nd IOVaitY 10 10D aNa
COMDAMY .. ooe oot SCOCO
« ARMY veterans prafit from constructive performance teeabscx .. < OC C
ARMY veterans stick with g (88K UNn 1t 13 COMpieted.
N SOMNE Of AUSITBCTIONS . ... ..ottt ittt atnaneannaan.,.. OOOOO
m ARMY veterans come up MmN alternatve a00rcacnes
WCH (080 10 8 SOUND CONCIUSION . ... ... ..., .. OOOO O
A ARMY veterans Gispiav seif-isciviine in personal and
WOPK BCTIVIUE . . ..ot Qo000
3 ARMY vetsrans paruciosle 8s '188m mermoers (e g . NeID
-~
Z0-wOrKers. SNare netoful :ntormatian. eC.) .. ... ... ... ... OC C\. (]
2 ARMY veterans sirive 10 1ake 0N \NCTRRSAC rEIDONSIDIIItY OO CCO
3. ARMY veterans (0/low Orescribed satety stancards . .. .......... QOO0
ARMY vetersns are abie !0 2588mMOle 8N/ Of ODErSte tOOIS
oreqUIOMenNt USed oNthe 00 ........................ ....... OOOOO

3 ARMY veterans make it a orechce 1o foliow uo on tings

DU INGY GO OONG ... ... ...

3b. IN YOUR OPINION.
COMPARED TO JOB
APPLICANTS IN GENERAL.
DO ARMY VETERANS
POSSESS LESS. THE SAME.
OR MORE QF THESE
CHARACTERISTICS?

Selest one response tor
sech STETMMent from the
followeng scale:

atals
..................... o N N

..................... CoC

ceeeneraenaenee. QO
RS O] O [

-~
T mmesamacrisanemen N

. @
o

Plesse go on to the next page
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the tollowing scale:

nem Qut . ..

nings at once ...

unciesr

ang supervisors ..

needing iNstruction

‘or change .

nave s8d

; ARMY veterans are organizec ang able 1o nanale Mmany

aa. ARMY vetearans are efficient in compieting assigned

3t ARMY veterans work wesl ungoar CloS® Supervision

am. ARMY veterans expiain 1deas clesrty

3a. (Canunued) INDICATE HOW MUCH YOU AGREE OR
JISAGREE WITH THE FOLLOWING STATEMENTS.

Seiect one response tor each statement from

DISAGREE COMPLETELY
DISAGREE SOMEWHAT

NEITHER AGREE NOR DISAGREE

AGREE SOMEWHAT
AGREE COMPLETELY

ARMY vetearans arg witiing 10 pul I @XIr8 (iMe a1 work. . .. ... ...

u. ARMY veterans asx pertinent quesiions wnich vield the
nformation naeaed . . . .

. ARMY veterans act :n 3 orotessional manner

~ ARMY veterans isien caretuity to iNSIrUCTIONS ang carry

« ARMY veterans are punciyal in getlinNg 1o work

2. ARMY veterans recognize when hei0 oF agvice trom

a3. ARMY vi erans provide heipfuil. friendiy service to
Tothers wno mav be IMDSUENt OF INCECISIVE

30 ARMY veterans seex clarificauan wnan sometning s

ac. ARMY veterans a0aot 10 UNUSUAI WOPR BNvIroNmMents
0.0.. COMINEO SOACES. CAMD Of QirTy Aress. NeIgNt. etc | . .

3e. ARMY veterans snow respect tor peers. suboraingtes.

3g. ARMY veterans xeeo phvsicaliv it angd understano the
.mporance of good neaith

an. ARMY veterans consistently check (heir work ang correct

3t ARMY veterans handie situationg oN thetr own withaut

air ARMY veterans are apie 10 3a80t QUICKIY 10 New situations
INd work wetll with newiy formeq groups . .

ax ARMY veterans review (Neir sClivilies 8nd 8ssess need

a3l ARMY veterans arg abie 10 take on 2 leadersnip roi@ wnen
NeCesSEry 4Nn0 MaNage & group «n COMPISNNG 3 (88K ..

an ARMY veterans sct responsibiv in carng tor company
oroperty ..............

a0. ARMY veterans can re0of sccurately on what otnars

O
OO0 O O

O

O)
O

)

O

O 0O O O
O O 0O
0O O O

O
O
O
Q)
O

COCCOo

.000CO
.Q0QCa

aoocCo

.QCCCO

QOQ0COo
00Q0CO
QOCCO
oCcccce
oCQCCOo
coQCo
COQ000
ole]elole;
OCOCO

3b. (Conunuea!l IN YOUR
OPINION. COMPARED TO
JOB APPUCANTS IN
GENERAL. DO ARMY
VETERANS POSSESS LESS.
THE SAME. OR MORE OF
THESE CHARACTERISTICS?

O

Oess
O Osame

(@)

QO
o O

O O O Owmone

O

O
O O
O 0

..................... olele

Please go on to the next page




4 INDICATE IF THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOP THE ENTRY.LEVEL JOBS

IN YOUR COMPANY:

o~ -

3 Maie veterang are more quanfied than maie nonvetersns .. ... ...... - -
—-~ -

3. Maie veterans are more Quaified than (amais veterans ... . ......... ~ e -
-~ -

¢ Maie veterans are more quaitisd than {amMaie NONVetsrsns . ...... ... - -
- -

3. Femaie vetsrans are more duantied than teMaie NONveterans .. . - -
et -

+. Femaie veterans sre more quaihed (NN Male veterans ... .......... Nt o e s -
~ o~

{. Forngte veterans are more quaihed than meie nonveterens. ... ...... [N ~

HOW MUCH KNOWLEDGE OO0 YOU MAVE ABOUJT THE SKILLS AND ABILITIES OF ARMY VETERANS
EMPLOYED BY YOUR COMPANY? '‘Marx oniy onel

Very mucn
Mueh
_ Some
2 attie

-
—~

None

U

. HOW MANY PERMANENT EMPLOYEES WORK FOR YOUR COMPANY? 'Marx onty one)

T 1210 permanent emoicvees

T 11-100 permanent empiovess
Z 101-500 permanent smoiovees
7 Over 500 permanent smoicvees

. WHAT IS YOUR PRIMARY SOURCE OF NEW EMPLOYEES? Mark onty one)

Z Emciovment aqency

T Empioves reterrais

Z Maiiea resumes

Z Walk«n

C Coliege piacement othes
7 Newsosoer savertisaments
Z Other

. WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY? ‘Mark aIl that aoptyi

Z Presicem

T Vies-Presicenm

Z Personnet or Human Resources Mansger
O Upoer-ievet manager

~ Miadie-ievet mansqer

= Lower-ievet mansger

-~

- Other

Please go on to the next page
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3. WHAT IS THE MINIMUM LEVEL OF EDUCATION REQUIRED FOR MOST ENTRY-LEVEL JOBS IN YOUR

10.

1.

18.

COMPANY? (Mark oniv one’

~ No hign scnoot dipioma or squivalent creential required
_ GED. Equivaiency

High schoot dicloma

Vocationat, Tecnnical school

Associate s cegres

T Bacheior s cegres

~ Graduate gegree

(S I I A}

DOES YOUR COMPANY HAVE A FORMAL JOB SKILLS TRAINING PROGRAM VES
FOR NEW EMPLOYEES? . R PN D
DOES YOUR COMPANY PRIMARILY PROMOTE FROM WITHIN? . .. ... .. . . o O]
. DOES YOUR COMPANY ASK JOB APPUCANTS IF THEY ARE VETERANS
EITHER ON A JOB APPLICATION OR DURING AN INTERVIEW? 2.
. DOES YOUR COMPANY HAVE A FORMAL POLICY FOR THE RECRUITMENT N
AND HIRING OF VETERANS? L P .. <

. IN WHICH BRANCHI(ES) OF THE MILITARY HAVE THE VETERANS IN YOUR COMPANY SERVED?

Mark ati that sppty)

Artrvy

Navy

Marine Coros

Air Force

Coast Guarg

Th.'. nave NOt Deen any veterans wWorKing 1N our comoany
Don t know

0OO0O000

WHICH BRANCH OF THE MILITARY DO YOU FEEL BEST PREPARES VETERANS FOR ENTRY.LEVEL JOBS

IN YOUR COMPANY? ‘Marx oniv one!

Army

Nawy

) Marine Coros

O A Force

O Coamt Guara

O All brancnes prepsre veterans tor cur entrv-ievel |obs.

O The muntary does not prepare veterans {or our entry-isver 100s

YOO

. WHAT PERCENTAGE OF ENLISTED SOLDIERS IN THE ARMY DO YOU THINK HAVE AT LEAST A

HIGH SCHOOL DIPLOMA? Marx oniv one:
2 100%

90%

80%

70%

80%

50%

Less than 50%

000000

Please go on to tha next page
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The foii g qt 18 ask about vour expenence with the Reserves and the Natonai Guard. The
Reserves ana the Nauonsi Guard are separate components of ths miiitary services. Normaiy, both
the Reserves and the Guarg have 8 monthly weekena driil and two weexs annuai training.

18.

20.

- HAS YOUR COMPANY EVER EMPLOYED INDIVIDUALS WHO WERE IN THE RESERVES OR NATIONAL GUARD?

Marm oniv one:
™
Yes. DUl NOL 1IN (N i8St 5 vears
Yes. in (N@ 1881 3 veBrs Dul not currently
. Ves. currenty
Jon t xnow

IN WHICH BRANCH OF THE RESEAVES /NATIONAL GUARD DO THE INDIVIOUALS IN YOUR COMPANY SERVE?
Marx a1l tnat aooty)

Z0es MOt 300IV N TN 'AST 3 vEArS we N8VE MOl 180 ANV AMOICYEES WNO were ' ng Reserves or NALOM3I Ll

Armv Reserve

Manneg Corps Reserve
Air Force Aeserve
Navy Reserve

Armv National Guarc
Aw Navons Guara
Jon t knaw

[ X O X O A O Y R )

. HOW DIFFICULT HAS IT BEEN TQC ACCOMMODATE THE ANNUAL TRAINING REQUIREMENT INTO THE WORK

SCHEDULE OF THE EMPLOYEE-MEMBERS OF THE RESERVES. NATIONAL GUARD? Normaily one weexeng
2 month ana 14-18 davs a vear) Marx oniy one;

-
~ D088 NOL 20DIY 1N NG 1AST 5 vesrS we NEVE NOL VB0 3Ny EMOICYEES WNa were ‘N the Reserves or Nationa Guarc

Not astticurt at av
Somewnst dithcunt
Very aitheult

~ Almost impossioie
Z Sontanow

-~
~—
=

HOW USEFUL OR DETRIMENTAL TO YOUR COMPANY ARE THE MILUTARY SKILLS LEARNED 8Y YOUR
EMPLOYEES WHO ARE MEMBERS OF THE RESERVES, NATIONAL GUARD? .Mark onty one)

-~
— Co®8 NOT ZOOIY 1N NG (a51 5 vears we NaVE NOt NAG 2NV EMOIOYEeS whO were :n tne Reserves or Nalonal Guadlg

Jary usetul

Jsetul

Nerther ysefui nor detrmenta:
Cetrimentat

Jery detrimemai

Jon t xnow

TR T YR TR Y

Please go on to the next page
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21 HOW WOULD YOU DESCRIBE YOUR COMPANY'S PERSONNEL POLICIES ABOUT EMPLOYEES
PARTICIPATION IN THE RFSERVER NATIONAL GUARD? “\arx oniy onen

Very supportive

Supportive

Neithar $y0DCriive NOr NON-$,DPOrlIve
Non-supporuve

Very non-supponve

Thare are no DOICIES ON tN1S SSLE
Jon { xnow

vk gLy

TN TAE

22. THE CHANGES OVER THE LAST TEN YEARS IN YOUR COMPA NY'S POUCY TOWARDS EMPLOYEE
PARTICIPATION IN RESERVES, NATIONAL GUARD TRA'NING CAN BE DESCRIBED IN WHICH OF
THE FOLLOWING WAYS. Mark on v one:

Much more suoporiive

Somewnast Mmcre supPpOrTive

-ess supportive

Much 1ess suoportive

Thare Nave oeen No cNanaes 0 'Ne 1asl (8N vears

ottt n o

Son ! xnow

23. IN YOUR PERSONAL OPINION, HOW CRITICAL ARE THE RESERVES. NATIONAL GUARD TGO THE
NATION'S DEFENSE? Marx oniv ones

Criticat
important
unimponant
Jon t xnow

) )0)

SURVEY COMPLETION

Thank you for completing thrs survey. Now . . . To fintsh you need to:

Stap 2. Seal the enveiope.
Step 3. Mail the enveiors . s 300N as posmibie.

|
' Step 1. Put this bookiet in the bumness repty snveiope provided.
‘L You wil recsive a copy of the ganerail resuits or this survey as scon as they bacome avaiiable *

THANK YOU FOR YOUR CCOPERATION.

. .. . .. .. - 12 - 3383 Osta Recogrunion L ova - >4321




APPENDIX E
ARAY SKILLS AND ABILITIES SURVEY

‘ne purdose of this survey s 10 get your ‘gexs on the Kkinds of sktll3 and 4b!lfties tnat are acguirec
Juring a recrutts’ first terna Of service 10 the Aray. e woyid lfxe to kxnow tne xrinds Of sxills anc
adilitias that are scouires Dy all or aegariv 31l first term entistess recaradiess of MOS. n otner
woras. !f the skili or ad0tlity 15 .cquireo 1n some MOS, “ut not i1n other MOS. then 1t shouig be rated
iow. A sEill or adtlity shouid Ge rated Aign onily tf 1t {3 scguirsg Dy Tirst tarm eniistems 1n alil
LU

Please review the 1i1st of sktlls angd adilities oresented below. Using the sChle de:3w, pDisase rate
these skills sna adilities ACCOTAING (O the degree to which you feel they &re aciuires during @
recrsit’'s first term of sarvice.

5 o AcQuired to 3 lsroe osares itn al) or neariy a!) first term enlistees

4 = ACOQUITEA 10 3 ‘alr:v _a~ge cearee In ail or ngar!y all first term enlistees
I e AcQutieg to A mogarate oeqgree :n all or neariy all first terw enlistses

I » AcQuirec 1C_ 8 _sma, . deqree in ail or neariy ail first rerms en(istses

. e NOT 3CQytren 1a 414 Or nearly all first term enjistess

Lest of Skills

.. Dtisplays pride anc entnusiasmE 1n LOiINg the worg weil g N 1 N

z. yses doog judgeent n 3etting work OrioTiIties to

seet deagiines ang scheduies 3 4 1 N
T, Sttllfylly getermines what the Drodies realiy 31§

angd nNow 1t C3D 0¥ 30ived < 4 2 N
4. vorts cooperstiveiy with peopie of different

personaitties. race. sex, etc. 5 4 3 2
§. fPreparss Clear ana ¢concise written materia! 5 4 3 2
5., ls sbtie tO aDIOTD IrEIAING GUiCKiy g 4 3 N

Oisplays good nand-ave coordaingtion H 4 2 :
z. IS aBie to acC. subtTacL. JwItiD.y. ang divige

quicE |y ana accurately H 4 : N
7. {ypes witn gooa accuyracy ana speed g 4 3 N
10, UndEr3Tands NOw MECHANICA! SCUIDMENT wOTrTT wyl'

SNOoUGN 10 Qlagnose poropiees 1 4 3 N

\

«l. Mgintarns accuracy on repetitive tasks S 3 3 N
2. Adjutts priorities in light of new circumstances & 4 3 N

Plesse ¢o ~n to tne nest page




erms enitstees
ftrst term enitstees

Acouirec - 3 larqe cearee tn all or neariy all first ¢

AcQuireg 1c- 3 ) - .+ arce gegree n ali or nearty &il

Acguireg IC 2 monerate agsqgree 10 il or near(y zil first term eniistees
Acquirea 2 3 sma. . segree n all or near:iy ail! first term eniistees

B0t _jcgyrred in A1t OF nearty all first tarm enjistaes

Recognizes 2 prodlem 1s building up. and immedtately
tatss corrective action

Iy abla to hale customers tdentify tnefr needs. and
tie saies efforts to those meeds

Spesss with clartty ang conciseness
Profity from constructive per‘orsance feedback

Cperates macainery with qQood maouai dexterity,
StamInA. and agiitty

Conststentiy cnecks caiculations. anc corrects errors

Visualizes how to prepare mater‘ais to de typed for
dest sffect

Is adle to understand ana use macnanical! arawings,
iayowts, dlagraas, atc.

Baintains files so they can be e831ly founa

!y adle to recsai! ‘arge amounts Of detatied informaticn

Sticxs with 2 task unti! 't 1y compietac. 'n ipite
af aisxrsctions

Comes ug witf piternstive approscnes wnich legd tc
4 soung conciuystion

Parttictpates as a taam memper., e.3.. NeiDY CO-wOrEErs.
shares nelpful (ntorsation, et:.

Recorzs information legibly, e.5.. 111179 tintormation,
4CCOUNTS DAYSD:ie. etcC.

Reacnes out for tatks of Incressing comdiextty and
retpons1dtllity

Follows orescrined satety ttandargs

Please go on to tne ne
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5 ¢
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L R )

29.

l0.

.

2.

J4.

35,

18,

7.

38.

43.

Acquirea to a larae gegree n ali or neariy all first term eniistees
ACOutree to 4 rarriv _iirae gegree 1n 2ii or nearty all first term eniistees
AcgQuireg tc a8 mocerate cegree 1N 3i: or nesariy 3!l first term eniistaes
ACQuUIPeE To & smat( Jdegree 1n ali or nearty ai! first term enitstees

Not actuireg 1n 4+t Or neariy all first term eniistees
Ski1lifyully operstes calculators ana adding macnines

Quickly ana accurately enters information 1at0 3
computer via keyposard equipment. e.3., word
procassing equipment. Computer terminai, etc.

Is adle to assemdle anc operate toois or eguipmsnt
used on the 300

Nakes it 3 practice ta follow up on thtngs tao he
sure thsy get aone

Is resay to put in extra time at work

ASKs pertinant guestions which yleld the inforsatton
needec

s awars of impact $/he maxes on peovle. e.;., cresses
Aapprooristeiy, uses Dusiness-.iie sanner

Ligstens carefully to tagTtructions ana correctly cerries
them out

Resains stert to potential satety nararas
Is sbie to saze correct change for a customer

Is knowleageadie 'n QrRmmar. DunNCIuUZTICN. anc weaning
ot worgs

Is s0ie to appiy wnowieoge ana sxil. :n aiementary
scisnce. e.5., Da$tI CRemIsSTITy, Di1OtQgy, ett.

.3 punctual ang gependadie 'n getting o0 wort
i1 organIzec 4NG 4bie O Nanais we:l many tN1NGS at once

Racogntizes when neip or advice from otners is neesdad.
ang gets !t

Piease go on to Ihe next
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4“.

45,

48,

47,

48,

49.

50.

sl.

52.

53.

sS4,

£C.

Acgutreg to a tarce gearee in all or nesriy all first term eniistees
AcQuireg tc : -3'--v acgje deagree 1n aili or neariy aitl firgt term eniistees
Acguireg tc a mcogerate gegree 1n 3il or nearty all first term eniistees
ACQuIred tc 3 $—3:1 Jegree 1N all or neariy all first term entistens

rec 'n aii1 Or nearty all first term enirstees

Mot acgul

Provices helpful, friendly service to customers., eaven
thoogh they may De mDpatient Oor tnaectisive

Seexs clarification wnen something is unciear

Agapts to unusual worx enviromsent. e¢.g., confinec
spacss., Gamp or dirty areas, hatgnt, etc.

Is sbile to carry out computations invoiving formulas
Setects incorrect spsilings 10 saterial deing processac

Carries out careful. systematic expertments or &naiyses
30 work Can De repiicatea sastly

Nakes suggestions for more efficient. less costly ways
of aotng tnings

¥orts weil under ciose suparviston

ls abls to reaa ana zZoaprshend writtsn saterisls

Has valid oriver's licanse and can operate company vehicle
Recognizes wnen a Calcuiattion 's “gut of line*

Consigtant .y orootreacs wort &ngd corrects errors

Hencies SrtuAtIONS ON Nts/ner own without needing to be tolc
Tazes care to use oroper £ngltsn

ls profictent 'n ranscridbing machtne dictation

Reviews aCTivities ang assesses need for change

Explains 10eat creariy

Piesse Qo on to tne next page
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LRI ST

§i.

§2.

63.

64,

Acguireg o ‘3rce oegree 1n 3il or neariy ail first term enligtees

]
ACguireg tc 3 "3 v harce geqree in ali or neariy all first term entistees
Acquireg 1o 3 mogerate segree 1n d:i Or neariy all first term eniistees
Acquirea Iz 3 S™3. i gegree 1N ail OF nearty sil first term enitstees
re

hot 8coutres N aii Or neariy ail first tarm snti1stees

Taces snorthand and traascridbes notes vith speed

ang accuracy 5 4
Can reoort sccurately on what athers nave satd 5 4
OQuickly locates ttems in alphabettcal lists [3 Iy
Reads accurately for information anc ceta!! [ 4

Thanet yau tor your oarticipagion
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APPENDIX F

Leners Sent with Survey Mailings

. SECRETARY QF THE ARMY

L WASHMINGTON
-Lua ?’

% b V4 Japuary 25. 1990 "..

Dear Employer:

R

Between nov and the year 2000, 1.5 million Army
veterans will be entering the civilian workforce.
These men apd vosmen will bring with thes a varvriety of
personal skills acgquired during their military service.
They will add those skills to the Natioa's labor pool,
and as a group they will comprise a mesns of adding to
the productivity that is so critical to our Nation's
success in an increasingly competitive marketplace.

The United States Army Research Institute has been
directed to conduct a natiomal survey of businesses to
determine bhow employers feel about the skills and
personal characteristics enlisted veterans may acquire
during their initial tour of duty in the military. In
the next few weeks, you will be contacted either by
phone or through a mail survey. I would be grateful if
you would take the time to respond to the questionnaire.
To ensure confidentiality, your response will be
combined with all others in the sample. Neither your
name nor your company‘'s name will be released.

Your participation in this surver will provide
information that is bemeficial to the Nation, as well
as to the United States Army and civilian emplovers. Ia
addition, a copy of the results from this survevy effort
will be sent to you at the completion of the project.

1 would like to thank you in advance for your time
and cooperation.

Sincerely,

-
—_— e e . A S Emm———

M. P. W. Stone
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SEZ2TIzTARY CTF THME ARMY
NASHINSTON

Januarsy 31, 1830

Dear Eaoployer:

Enclosed 1s a copy ¢f tne national Survey c:
Eaployers which I mencioned to you 1n my recenc
letzer. I would be most graceful if you would £:il:
out this survey or have 1t completed by someone you
feel 13 best qualified ro represent your company's
hiring policies., It can te returned in the enclosed

business reply envelope.

I want =2 thanx vyou personally foro your tiRe
and ccoveratich 1t cfmpleting and returning the
survey.

Sincerely,

caclesure

F-2




DEPARTMENT OF THE ARMY
US ARMY RESTARCH INSTTTUTL
3001 RISENHOWER AVENUL
ALEXANDRIA. VIRGINIA 223335800

sem? YO
ATTENTION OF

Marcn 6, 1990

Dear Ezpiover:

ing the last few weeks a gquesTmifnnalre was sent
<9 you asking f£:or ycur rercepTiens cf tha sikills and
apilizies cf enlisted Army veterans,

Z2 you have already completed and returned the
survey, please accept Ty appreciaticn for your efforssT.
If you chose nct T2 participate, I ask you tc pleaase
recensider, as your ndividual particsipaticn is guite
1IPCTTANT TS the acsuracy of the study. By design, we
are sampling all sizes cf crganizations £ro= single
perscn businesses T large corporations and your crinlons
are 1zpertant aven Lf you gurrently have nc veterans
working f£or you.

In the even:t that you did nct receive the survey
guesTticnnaire or That ycu m;ay wish T parcisipate, a
replacement 1s encliosed.

o

My sincere Tnhanxs ST your <Tirte and assistance.

Edgar M. O on
Teennical Jireczzsr. ARI and
Chiel Psvcancicgist. U.3. AXmY

{0
4]
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DEPARTMENT OF THE ARMY
US ARMY RESEAARCH INSTITUTE
S001 LISENHOWER AVENUZ
ALEXANDRIA, VIRGINIA 12333-85600

Jear Ex=plover:

I would like T©:s thank ycu on behalf cf <he U.S. Army
£or participating in our recent national survey. You
nave preovided musn needed lnfocrmatisn about emplovers!
perceptions ¢f the skills and abilities acguiraplie bv
enlisted Army vaterans and your efforts are sincerely
apprec.ated.

For your demconstrated interest, we wWill te sending
you a summary of the majcer findings and conclusicns as
sSoon as the resul<ts have peen analyzed. Any ad* ticnal
inforzatisn may ckhtained Ty wrizing ts the f:ol
address:

U.S. Army Research Institute

ATTM) . PERI-RG (Dr. Benedict)
5001 Zisennower Avanue
Alexanagriz, VA 212333-5600

Ar=>~ ., Thanx vovr °T veur tTime ang ccoTeraTich.

Sincerely,

i ’JKM

-dcar . Johnscn

Tecnnical Dairectcr, ARI anaz
Chief Psvecnolagist. CU.Z2. Army
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APPENDIX G

Interview Script
THE 1989 ARI SURYEY OF EMPLOYERS

Hello, my name 1s (YOUR NAME}. [ wouid like tZ thank you tor taking
the time to talk to me. As you were told on the pnone, ! represent HumRR(Q
International, lncorporated, a numan resources researcn firm paseq near
Washington, D.C. We are conaucting rssearch sponsored by the Department of
the Army which invoives a nationwide survey of civilian empioyers. The
survey will investigate the attitudes of civilian employers towaras peopie
with Army experience. Your ccmpany (NAME OF COMPANY) has been rangomiy
selected to pbe interviewed as part of this project.

In this stugdy, we are trying to determne if there is any reiationshnio
between military skills and abilities ana what abilities empioyers cesire in
their entry-ievel empiovees. As a participant in this study, you will be
asked to evaluate the skills and abilities of recent Army veterans and to
answer some questions about your comnany. This information will be used for
researcn purposes oniy ana will have no adverse effects on you cr your
company.

The statement | am acout 2 read tc you explains your rigats 2 privacy
during this study:

The Privacy Act cf 1974 reguires that yoy pe informeg of the ourpose
ang usas to be mage of the information that is coilectec.

The Department of the Army may collect the information reguesteg :n the
ARI Survey of Empioyers unaer the authority of 10 United States Code
2288.

Providing information in this guestionnaire is voiuntary. Failure tc
respona to any particuiar guestion wiil not result in any penalty.

The informaticn collected 1n tne survey will be usea to evaiuate ang
morove military personnei ang recruiting policies. This information
will be used for researczn ang anaiysis Durpases oniv.
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Before we starz, let me tell vou a little bit apout the survev process,
as most peopie have not participated in a survey like this pefore. You will
be asked two kinds of gquestions. For most of tne guestions, you wiil De
given a set of answers, and you will be asked tu choose the one tnat 1s
closest to your own view. Although none of the answers may fit your ideas
exactly, cnoosing the response closest to your views will enable us to
compare your answers more easily with those of other people. For other
questions, [ will be asking you to answer in your own words. for tnose
cases, | will have to write down wnat vou say without summarizing anvthing.

Do you nave any questions before we pegin?
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SECTION I

In tne Tirst section of this survey, we would appreciate informaticn on
the kings of skills ana abilities that you, as an empioyer, vaiue in your
engrv-ieve} empioyees. When answering the following questions, please
respond as accurately as possible thinking about your entire company, al! of
(NAME OF COMPANY) as opposed to your location or department. Consult
records if you want. All your responses are completely confidential ana
nejther your name nor the ccmpany‘'s name will be associated with your
responses.

1. For tne first section, we would like you tz indicate now important tne
foliowing skills ana abilities are for entry-ievel success across ail
jobs in your company. Select one response for each statement from the
foliowing scale of 1 to &: (GIVE INTERYVIEWEE SCALE CARD) Here is a
cara you can refer to as ! read through the list.

5 indicates that this skill or ability is verv important for entry-
levei success.

1 indicates that this skill or apility 1s not at all important for
entry-ieve| success.

0o you nave any guestions?

[¥3}
i

a. [s aepencapie

[O9)
r
[

b. Displays enmthusiasm in doing worx well 5 4

¢. Uses good juagment in setting worx priorities to

meet qeadlines and scnedules 5 4 3 2 N
d. Is able to define 2 orobie= and getermine

the solution 5 4 3 z 1
e. Dispilays seif-conficence s 2 : :
f. Worxs cooperativelv with peoole of different

personaiities, races, ana sex. = 4 3 z 1
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n.

Is able to apsoro traning guickly
Adjusts priorities in light of new circumstances

Recognizes potential propiems and takes
corrective action

Dispiays dedication and loyaity to job and company

Profits from constructive performance feedback

Sticks with a task umtil it is complieted, in spite
of distractions

Comes up with alternative approaches which lead to
a souna conclusion

Displays seif-discipline in personal and work
activities

Participates as a team memper (for exampnie, helps
co-workers, shares helpful information, and so
forth)

Strives to take on increased responsibility

Follows prescribea safety stanaards

Is able to assemble and/or operate toocls or
equipment used on the job

. Makes it a practice to fciiow up on things to be

sure they get done
Is willing to put in extra time at work

Asks pertinent gquestions which yieild the
information needed

Acts in a professional manner

. Listens carefully tc instructions ana carries tnem

out

Is punctual in getting to work
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aa.

ac.

ad.

ae.

af.

ag.

al,

aj.

ak.

al.

an.

an.

{s organizea and abie I nanaie many tnings at
once

Recognizes wnen heip or advice from others is
needed

Provides heloful, friendly service to others wio
may be impatient or indecisive

Seeks clarification wnen something is unciear
Adapts to unusuai worx environments (for examoie,
continea spaces, dJamp or dirty areas, height,

and so forth)

Is efficient in completing assignea work

Shows respect fcr peerc, cuporainates. and
supervisors

Works well unger close supervision

Keeps physicalily fit ang ungersrtanas the imoortance

of good health

Consistently cnecks his/her work and correc:s
errors

Hanaies sI1tuUatTICNs SN niS/her own without needinc
msIruction

Is able to adapt gquickly to new situations and
works well with newiy formea groups

Reviews own activities and 2ssesses need for cnange

Is able to take on a leagersnip roie wnen necessary

ana manage 3 group 1n compieting a task
Expiains igeas cieariy

Acts responsihly 1n car'ng for company property
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. Can reoors

That cconciuaes

accurately on wnat Stners nave saig z

tne lis

-
e

May I have tne scaie carg piease?
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Please aescripe any skills, apilities, or personai
not inciuaged 1n the previous [ist that vou feel are
ievei success in your company.

IF NECESSARY: C(Ccula you say more apout what vcu mean?

ise’
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wnen answering tnl

s next set of gueasTtions, Diease ININK oniy 1n terms oT:

- eniisted ARMY veterans,
- wno serveg oni\ one term of service (a 2, 3, or 4 year tour;, and
- were giscnarget after 1985.

The list [ will read to vou is similar to the first list. [t is unigue 1n
that it will determine the extent to wnich ARMY veterans dispiay tne sxills
anc abjlities listea previously.

3. Indicate how much you AGREE or DISAGREE with the following statements.
Select one response for eacn statement from the following scaie of 1 o
§:  (GIVE INTERVIEWEE SCALE CARD) Here 1s a card you can rerer 1o as

——

indicates
indicates
indicates

N W s

read tnrougnh tne list.

you agree completeiy with this statement
you agree somewnat
you neither agree nor gisagree

indicates you disagres somewnat
indicates you disagree comnietely

In your opinion, comoared to job applicants in general, do ARMY
veterans possess LESS, the SAME, or MORE of these cnaracteristics?
Select one response for each statement from tne following scaie of 1 to
3: This scale is aiso printed on your card.

2 indicates ARMY veterans possess more of the cnaracteristic
2 indicates ARMY veterans possess tne same amount of the cnaracteristic
! indicates ARMY veterans possess less of the cnaracteristic

READ FCR THE FIRST
CHARACTEZRISTICZS ON
a. ARMY veterans

b. ARMY veterans
worx wall.

Z. ARMY veterans
priorities to

d. ARMY veterans
and determine

e, ARMY vererans

gcoupPLE OF Mow much Qo vou Do ARMY vererans
THE LIST. agree or gisagree’ nave less. tne
same, cr more:

are gependable. 5 4 3 2 1 32 0
display emthusiasm n doing

5 4 3 21 3 2 1
use Q004G JuagmEnt 1n SETTINg work
meet geadiines ang scneguies. > 4 I 2 iz
are aple to define a orobiem
the solution. 5 4 3 2 1 3 21
gispiav seif-configence. O RN R
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f. ARMY vererans work coooerativeiy with peopie
of different personalities, race, and sex. 5

g. ARMY veterans are able to apsorp training
quickly. )

h. ARMY veterans adjust priorities in light of
new circumstances.

i. ARMY veterans recognize potential problems
and take corrective action. 5

j. ARMY veterans display dedication and loyalty
to job and company.

k. ARMY veterans profit from constructive
performance feeaback. 5

1. ARMY veterans stick with a task unmtil it
is completed, in spite of distractioms. 5

m. ARMY veterans come up with alternative
approaches which lead to a sound conclusion. 5

n. ARMY veterans display seif-discipliine in
personal and work activities. 5

0. ARMY vetersns participate as team mempers

for examnie, help co-workers, snare heipful
information, ang so forth). 5

p. ARMY veterans strive to take on increased
responsibility. 5

g. ARMY veterans follow grescribeq safety
stancards. 5

r. ARMY veterans are able to assembie and/or
operate toois or eguipment used on the job. 5

s. ARMY veterans maxe it a practice to follow up
things to pe sure tnhey get aone. 5

t. ARMY veterans are willing to put in extra
time at work. 5
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Xe

ab.

ad.

ae.

af.

ag.

an.

ai.

ARMY veterans ask pertinent gquestions wnich
yield the intormation needed. 5 4

ARMY veterans act in a professionai manner. 5 4

ARMY veterans iisten carefuily to instructions
ang carry them out. 5§ 4

ARMY veterans are punctual in getting to
work . 5 4

ARMY veterans are organizeg and able to
hanale many things at once. 5 4

ARMY veterans recogn.ze wnen heip or advice
from otners is neeged. 5 4

ARMY veterzns provide helpful, friendly
services to others who may be impatient
or indecisive. 5 4

ARMY veterans seek clariftication wnen
something is unclear. 5 4

ARMY veterans adapt to unusual work environments
(for exampie, confined spaces, damp or dirty
areas, height, and so forth) 5 4

ARMY veterans are efficient in completing
assignea work. 5 4

ARMY veterans snow respect for peers,
suporginates and supervisors. 5 4

ARMY veterans work well under ciose
supervision. 5 4

ARMY veterans keep pnysically fit and
ungerstand the 1mportance of good health. 5 4

ARMY veterans consistentiy cnecx their work

ang correct errors. 5 4
ARMY veterans handle situations on their
own without needing instruction. 5 4
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aj. ARMY veterans are aple to agapt auickly to
new SitUATIONS ana work weil with newly
formea groups.

ak. ARMY veterans review their activities and
assess need for cnange.

al. ARMY veterans are able to take on a
leagership role when necessary and manage
a group in completing a task.

am. ARMY veterans explain ideas cleariy.

an. ARMY veterans act responsibly in caring Yor
company property.

ao. ARMY veterans can report accurately on what
others have said.

wn

[y

LI
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a.
b.
c.
d.
e.

SR DN OO
s s e s e

o]

{ will now ask you 10 make a numper of combarisons petween maies and
Please 1ngicate 17 tne Toliowing
statements are true or faise ror tne entry-ievel jobs in vour ccmpany:

femaies anag veterans ang nonveterans.

Male veterans are more qualified than male nonveterans. T

Male veterans are more qualified than femaie veterans.

Male veterans are more qualified than Temale nonveterans.
femaie veterans are more qualified than Temale nonveterans.
Female veterans are more qualified than male veterans.

Femaie veterans are more gqualified than male nonveterans.

—

~ -4 o~

How much knowiedge do you have apout the skills and abilities
of ARMY veterans empioved by your company?

Very much
Much

Some
Little
None

How many permanent empiovees work for vour company? (GIVE THEM A CHANCE
TO ANSWER, THEN MARK THE APPROPRIATE CATEGORY. [F THEY PAUSE SAY,

THERE ! TO 160, 1l TO 10C,...)

1-10 permanent emmiovees
i1-100 permanent empiovees
101-500 permanent empiovees
Over 500 permanent empiovees

What is your primarv source of new empiovees?

Empiovment agencies
Empioyee reterrais

Maileg resumes

Walk-ins

College piacement zffices
Newspaper agvertisements
Sometning eise

G-12

"ARE



©2 ho OO o
. .

Who maxes tne Tinai niring cecisions in your company?
Answer ail that aoply.

Presigent

Vice-Presiaent

Personnei or Human Resources Manager
Upper-ievel manager

Mid-levei manager

Lower-ievei manager

Someone eise

what is the minimum ievel of education required for most entry-ievel
jobs in your company?

No high school dipioma or equivalent credential requirasd
GED/Equivaiency

High school diploma

Vocational/Technical scneoi

Associate's geqgree

Bacheior's Degree

Graduate degree

For the following gquestions we would like you tuo answer yes Or no:

14.

W Ao an oo
s e e s s e e

Does your company have a formal job skills trainming
program for new empioyees? Y N

Does your company primarily promote from within? Y N

Does your company ask job applicamts if they are veterans
either on a job application or guring an imterview? Y N

Does vour company have a formai ooticy for the recruitment
ana niring of veterans? M N

In wnich pranch(es) of the military have the veterans in your cocmoany
served? Answer all that apply.

READ EACH RESPONSE CHOICEZ AND THEN PAUSE FOR A YES OR NO RESPONSE.

Army

Navy

Marine Corps

Air Force

Coast Guarag

There nave not peen anv veterans working 1n Our comoany.
Don‘t xnow
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Which prancn of the military do you teel best prepares veterans for
entry-ievei jobs in your company? Answer only one.

Army

Navy

Marine Corps

Air Force

Coast Guard

All brancnes prepare veterans for our entry level jobs.

The military does not prepare veterans for our entry level jobs.

What percentage of eniistea soldiers in the Army do you think nave at
least a hign scnool diploma?

100 %

90 %

80 %

70 %

60 %

50 %

Less than 50 %

This next set of questions asks about your experience with emnlovees in the
Reserves and the National Guard. The Reserves and the National Guara are
separate components of the military services. Normally, both the Reserves
and the Guard have a monthiy weexena drill and two weexs annual training.

17.

oo on

Has your company ever empioved individuals who were mempers cf the
Reserves or National Guard?

No (SKIP TQ #21)

Yes, but not in the iast S years (SKIP TO #21)
Yes, in the last S years, but not currently
Yes, currently

Don‘t know (SKIP TO #21)
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18. in wnich brancn of the Reserves/Nationai Guarg have these ngiviguais
servea? Answer all that appiy

READ EACH RESPONSE CHOICE AND THEN PAUSE FOR A YES OR NO RESPONSE.

Does not appiy. In the last 5 years, we have not had any empiovees who
were in the reserves or national guard.

a. Army Reserve

b. Marine Corps Reserve
c. Air Force Reserve

d. Navy Reserve

e. Army National Guard
f. Air National Guard

g Don‘t know

19. How difficult has it been to accommodate the annual training
requirement into the worx schedule of these employees who are mempers
of the Reserves/National Guard?

Does not apply. In the last S5 years, we have not had any empiovees who
were in the reserves or national guard.

a. Not at all difficult
b. Somewhat difficult
¢. Very difficult

d. Almost impossible

e. Don't know

20. How useful or getrimental to your company are the military sxills
learned by your empiovees wno are mempers of the Reserves/Nationai
Guard?

Does not apply. In the last 5 years, we have not had any empioyees wno
were in the reserves or national guarag.

Very useful

Useful

Neither useful nor detrimental
Detrimental

Yery cetrimental

fDon‘t know

A O O
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a.
b.
c.
dD

anow
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How would you describe your company's personnei poiicies towara
empioyees' participation in the Reserves/National Guard?

Very supportive

Supportive

Neither supportive nor non-supportve
Non-supportive

Very non-supportive

There are no policies on this issue.
Don't know

The cnanges over the last ten years in your company‘s policy towards
emplovee participation in Reserves/National Guara training can be
described in which one of the following ways:

Much more supportive

Somewnat more supportive

Less supportive

Much less supportive

There have been no changes in the last ten years.
Don't know

In your personal opinion, how critical are the Reserves/National Guard

to the nation's defense?

Critical
Important
Unimportant
Don‘t know
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APPENDIX H

Lessons Learned from the 1990 ARI Survey of Employers

In a survey of this magnitude, the first attempt is likely to yield many
recommendations for future administrations. Overall, the project ran smoothly,
but any endeavor can profit from improvements, and the following are the
recommendations for future administrations of the Survey of Employers.

Administration

The Survey of Employers was administered in two ways: by mail and
in-person interviews. The two procedures were used to compare the results
and determine which procedure was most effective and appropriate for this
survey.

The in-person interview produced a higher response rate than the
mail-out sample (59% and 33%, respectively). In addition, the interview
sample provided an understanding of the respondents and some of the
reasoning behind certain responses. For example, the number of missing
responses was surprisingly high on the less/same/more scale, from 66 to
86 missing on the 41 questions. In the interviewers' logs, it was noted
that the respondents claimed they were not qualified to make these
judgments due to lack of personal experience with veterans. Information
gained through the interview also indicated to researchers if a question
was unclear or misinterpreted. This information aided 1n understanding
the analysis results and will be used to improve future versions of the
survey.

Despite these advantages, the interview procedure was much more
costly per company than the mail-out procedure. Therefore, the decision
to use interviews should be based on the objectives of the future survey
administrations, and whether the benefits outweigh the costs.

Sampie

If interviews are conducted in future surveys, modifications should
be made to the sampling plan. The 1990 Survey of Employers interview
sample included 7 or 8 companies in each of the 15 major metropolitan areas
to contact by telephone in an attempt to schedule an interview. If the
number of companies called were increased, a larger response sample wouid
result and this would allow for more interviews per trip. The cost per
interview substantially decreases as the number of interviews conaucteg
on each trip increases.

In the next sampling plan, companies with 1 employee should be
eliminated from the sampling frame. These owners can not respond to a
majority of the items (e.g., those dealing with hiring policies, training).
Although the rating scales do apply to all employers because they were
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intended to be based on experiences or perceptions, in the interview i0gs
it was noted that the owners of 1 employee companies were very leery of
answering even the scales. They felt because they had no emplovees on
which to base the importance or the comparisons, they should not resopond
to the items.

It is recommended that future sampling plans of the Survey of
Employers include public secter organizations. Historically, fire
departments, police departments, and other public sector organizations have
hired a large number of veterans. These emplioyers' opinions need to be
examined, along with the private sector, as they too are prospective
employers of veterans.

Through the reminder phone calls and returned surveys from tne post
office, we discovered that there were a substantial number of wrong
addresses in our sample dataset. In any national database, there will be
a certain number of errors that can not be avoided due to the ongoing
changes in the status of companies. The response rate is greatly affected
by these errors, therefore it is recommended that everything possible be
done to keep the number of errors down. This includes thoroughly
investigating the quality of the database and keeping the period between
the samplie selection and the mail-out as short as pus<ible.

Modified Item

The response choices for guestion 5, "How much knowledge do you have
about the skills and abilities of Army veterans emploved by your company?*
should be modified. As is, there is no response for those companies who
do not have veterans employed. The last response choice should be, "There
have not been any veterans working in our company", or the item 1tsel?
should be modified. It was discovered through the interviews that this
item caused confusion. In order to remedy this problem, the 1tem was
anaiyzed for only those companies who reported having a veteran empicvec.

“araeted Hespongent

In the 1990 survey, the mailing labe)l was addressed to tne name ¢f
the CEO, or if that information was missing it was adaressed to
"President."” A number of surveys did not reach the appropriate person
because the CEQ had left or changed locations. In the next maiiing the
label should read "Mr. Smith or current President" to guard against this
oroblem.

In the letter accompanying the survey, it should be clearly indicated
that the survey is meant for the hiring policy-maker. Researchers may also
censider enclosing a second survey to the larger companies to be given tc
tne front line supervisor. Front line supervisors may have a more accurate
responses about the performance of veterans.

The initial letter should also clearly indicate that all emplovers
snould respond, not just those who have had experience with veterans. =
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statement should be made that the Army is interested in the opinions of
empioyers with veterans, as well as the perceptions held by empiovers wno
have never had exneriernce with veterans. The interviews, phone calls,
and notes returned with incomplete surveys indicated that a great dea: of
companies did not have veteran experience, therefore they did not complete
the survey.

Length of Survey

[t is recommended that the survey be shortened. The nutes returnec
and the interviews indicated that the respondenis found the survey tc oe
long and cumbersome. The number of missing respenses in the agreesgisagree
scale jumped from 5 to 17 as the page turned to the final pi,e ¢ the
scales, indicating that the responder:s were ovecoming tired. Twe
suggestions are that the 1ist of attributes saould be shortenea cr tne
agree/disagree and iess/same/more scaies should be combined.
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