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FOREWORD

The 1990 U.S. Army Research Institute for the Behavioral and
Social Sciences (ARI) Survey of Employers is the first large-
scale Army-sponsored survey to question America's employers about
their perceptions of Army veterans as potential job applicants.
Cri-4nallv developed to support Army advertising campaigns that
emphasize the civilian career relevance of Army training and ex-
perience, the research also provides timely information related
to transition management planning. This survey was developed to
gather information about employers' perceptions of the availa-
bility and importance of those general skills, abilities, and
personal characteristics that may be acquired by first-term
soldiers.

The survey is part of an ongoing program of research de-
signed to enhance the quality of Army personnel. It is an essen-
tial part of the mission of ARI's Manpower and Personnel Policy
Research Grcup (MPPRG) to conduct research to improve the Army's
ability to effectively and efficiently recruit its personnel.
The 1990 ARI Survey of Employers was sponsored by the U.S. Army
Recruiting Command and the Office of the Assistant Secretary of
Defense for Reserve Affairs' (OASD/RA) National Committee for
Employer Support of the Guard and Reserve.

Results of the 1990 ARI Survey of Employers have been pro-
vided to the Deputy Chief of Staff for Personnel (on 1 June
1990); the Director, Program Analysis and Evaluation (DA, PA&E)
(on 8 June 1990); the Commander, U.S. Army Recruiting Command
(on 22 May 1990); the OASD/RA Director, National Committee for
Employer Support of the Guard and Reserves (on 29 May 1990); and
the Coordinator of The Advertising Council, Inc. (on 10 August
1990).

EDGAR M. JOHNSON
Technical Director
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THE 1990 ARI SURVEY OF EMPLOYERS: TECHNICAL MANUAL/CODEBOOK

EXECUTIVE SUMMARY

Research Requirement:

To obtain information concerning the attitudes, perceptions,
and awareness of private-sector employers about the skills,
abilities, and other characteristics of first-term Army enlisted
soldiers.

Procedure:

The 1990 Survey of Employers was mailed to a stratified ran-
dom sample of presidents/owners or chief executive officers of

2,145 private-sector businesses. In-person survey administra-
tions were attempted with 109 additional employers. The survey
collected information from the employers regarding evaluative
judgments, behaviors, attitudes, and demographics.

Employers were asked to rate the importance of Army-acquired
skills, abilities, and personal characteristics for entry-level
success in their organizations. Employers also indicated to what
extent they agreed enlisted Army veterans possess such skills and
abilities and how Army veterans compare to job applicants in
general.

Behavioral and attitudinal questionnaire items addressed
personnel policies and practices that may affect veterans and

their employability. Questions were asked about employer poli-
cies toward veteran applicants, final hiring decisions, attitudes
toward veterans, and employment practices.

Demographic information was obtained for each employer from
the Dun's Marketing Services' database. The sample was selected
by first dividing all employers in the database into four size
qroupings by number of employees: 1-10, 11-100, 101-500, and
over 500. Employers were then selected in proportion to the
population for each employer type and region combination.

Findings:

A total of 2,100 employers either received mailed surveys of
were contacted by telephone in an attempt to schedule in-person

administrations. Employers completed 722 surveys with an 'verall
response rate of 34 percent. Each employer's data were weighted

to reflect tho total population of businesses contained in the

Dun's Marketing database.
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Data were obtained that provide a greater understanding of
the attitudes and level of knowledqe that American employers have
about Army veterans. Overall, employers consistently consider
attributes that can he acquired in the Army as important across
all types of employers. However, smaller employers tend to rate
the attributes as more important than larger employers.

Army veterans are believed to have a number of the attri-
butes by 50 percent or more of the employers. Emplcyers who
actually employ veterans are more likely to agree that veterans
hdVe alr_-st all of the skills and abilities. Few employers felt
that veterans had less of any of the attribtes than job appli-
cants in general and many felt that veterans possessed more.

Only 20 percent of the businesses report that they provide
any kind of formal job-skills training, with larger employers
providing more training opportunities than small employers. Only
one-third (33 percent) of American employers knew that 90 percent
or more of Army new recruits entering since 1984 have had high
school diplomas. Of particular significance, 57 percent of Amer-
ican employers have little or no knowledge about the skills and
abilities of Army veterans working for their organizations.

Utilization of Findings:

The 1990 ARI Survey of Employers provides information to
U.S. Army policymakers and personnel planners about an important
influence on the recruiting market. Specifically, informtion
obtained from employers about their attitudes and policies toward
Army veterans augments the available information on enlistment
trends. Results of the employer survey are being used to develop
new recruitment advertising campaigns and to support programs to
increase employer awareness of Army veterans' experience. Infor-
mation is also being provided to high school guidance counselors,
state employment agencies, and American businesses about those
attributes that can be obtained in the Army.
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THE 1990 ARI SURVEY OF EMPLOYERS: TECHNICAL MANUAL/CODEBOOK

Introduction

The purpose of this Technical Manual/Codebook is to document
the procedures used to conduct the 1990 ARI Survey of Employers
project. These procedures will be described in sufficient detail
to allow users of the data to understand the process involved in
each step of the project. This manual is organized into a number
of sections and technical appendixes. This introductory section
briefly descrines the background of the 1990 ARI Survey of
Employers. Remaining sections of this manual include information
about questionnaire development, sampling plan, administration
procedures, database development, and weighting and implications
for statistical analysis. Technical Appendixes include a
codebook index (Appendix A), an explanation of how to interpret a
codebook page (Appendix B), the 1990 ARI Survey of Employer
codebook (Appendix C), a copy of the survey qucsLionnaire
(Appendix D), and assorted administrative documents (Appendixes E
to G).

Ba kround

The U.S. Army Research Institute for the Behavioral and
Social Sciences (ARI) has conducted a number of research projects
under the sponsorship of the U.S. Army Recruiting Command
(USAPREC) to devlop new approaches for the recruitment of youth
into the Army. One such approach emphasizes the value of Army
service to civilian employers and focuses on those general
skills, abilities, and personal characteristics t.hat are
important for success in both civilian and military settings
regardless of the actual job that the person is performing. For
example, the ttributes of punctuality and dependability, working
well with others, adapting to unusual work environments, and the
ability to absorb training quickly are non-job specific skills
and abilities that might be valuable to any employer.

The Army's marketing approach historically has targeted
eith-er college-bound youtn with the Army College Fund and G.I.
Bill benefits or work-bound youth with specific technical skills
training for Army jobs. Today's new employer-related advertising
attempts to attract youth by emphasizing the general kinds of
skills, abilities, and personal characteristics that all first-
term enlisted soldiers have the opportunity to acquire and
employers value. This rew marketing strategy appeals to a broad
,ross-section of youth (as college-bound youth will one day also
be entering the job market) and cuts across all Army military
occupational specialties.

The purpose of the Survey of Employers was to obtain
information about what skills and abilities are valued by
civilian employers and their opinions of whether of not such
skills are possessed by Army veterans. Specifically, the survey
was designed to meet the objectives to:
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(1) determine what skills and abilities are perceivrd as
important for entry level success by American employers;

(2) measure the extent that Army veterans are perceived as
possessing skills and abilities valued by emplcyers;

(3) determine employment practices of civilian employers,
and;

(4) determine what differences exist among employer types,
sizes, and corporate product (functional) area.

In addition to these specitic objectives, the survey also
ascertained a number of hiring decision and policy
characteristics of American businesses that may be useful for
marketing and recruiting purposes.

A separate report documents the analyses and results of the
Employer Survey. Interested readers are referred to the Analysis
of the 1990 API Survey f Employers (Schroyer, Hanen, Lerro, &
Benedict; 1990).

Questionnaire Development

Development of the survey questionnaire content began ith
an examination of a 1984 survey (Levine, 1984) conducted for the
Committee for Economic Development (CED). During the CED
research effort, a sample of businesses was surveyed about skills
and abilities important for success. The specific skills ana
abilities contained in the survey were those general
characteristics that the CED determined were important to
A-erican businesses.

We selected subject-matter expert qroups of first-term
enlisted personnel from the Army, Navy, 17;rine Corps, and Air
Force. Using the CED list as a reference, we obtained input about
what skills and abilities should be incluatd in the Army's
Employer Survey questionnaire. These subject-matter expert
groups were convened to refine the CED attributes ind define new
military-specific questionnaire content. A descrip iion of the
group procedures follows.

Sublect-Matter Expert Groups

Subject-matter expert group meetings were held with enlisted
personnel nearing the completion of their first term of service
with the Army, Navy, Marine Corps, and Air Force. Discussions
were held with these servicemen and servicewomen to deter nine
what elements of the original CED list might also be releant to
military jobs. These subject-matter expert groups were chosen to
be representative of each service in terms of gender and
ethnicity. In addition to junior enlisted personnel, a Non-
Commissioned Officer (NCO) from each service was also asked to
evaluate the CED list. These NCOs provided an additional check
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of the authenticity of the job dimensions derived by the first-
term group members. The NCOs did not participate iii the -roup
discussons and their evaluations were not included in the firal
analyses of the group data. A copy of the questionnaire given to
the subject-matter experts is found at Appendix E. The group
members were chartered to:

(1) determine whica skills in the CED list all first-term
enlisted personh l are given the opportunity to acquire;

(2) modify items whose wordings were not applica'le to
military jobs, and;

(3) generate new items identifying skills acquirable in the
military.

All group meet'ngs followed the sane general procedures.
The service representatives were given a copy of the list of
skills and abilities from the CED survey. Participants
ineividually rated each skill on the degree that all first tern
enlistees would have the opportunity tn acquire it. Participants
were then divided into small discussion groups and asked to
ocolectively review each skill, making yes/no consensus decisions
about whether or not the skill was acquirable during first-term
military service. The groups were also asked to modify any
inappropriate wording of items and to add any additional skills
not included in the original list. Facilitated discussions were
then conducted to determine group consensus on whether to include
each item, if modifications should be made to the items, and what
new items should be added.

Each group session resulted in (1) items rec,mmnended to be
drcr:ped, (2) item rodifications, (3) a list of skills to bc added
to the list for the operational survey, and (4) individual
ratings of each skill item. Results of the group sessions were
synthesized to develop the final Employer Survey questionnaire.
The criteria for dropping items (listed in order of importance)
included the: (1) proportion of Services who dropped the item
(with a special emphasis in those dropped by the Army
participants), (2) mean rating of the item from the individual
ratings, (3) clarity of an item as determined from subject matter
group comments, and (4) number and relevance of similar items
included in each skill grouping.

All items dropped by at iedst three services were eliminated
from the final qu2stionnaire. Items dropped by at least two
services were subjected to further examination. If the Army
dropped an item or th! overall mean rating was less than 3.1 out
of 4, the item was eliminated. The final list of items w~s
analyzed (i.e., clarity, skill grouping) and items were
eliminated when appDopriate. This process eliminated 20 of the
original CED survey items (see Table 1). One entire skill
grouping was eliminated (Mechanical and Lab Skills) and two
groupings (Number Skills and Office Skills) were combined to form
a group named Office/Number Skills.

3



Table 1

Items Dropped From Original CED List

9. Types with good accuracy and speed

10. Understands how mechanical equipment works well enough
to diagnose problems

14. Is able to help customers identify their needs, and tie
sales efforts to those needs

19. Visualizes how to type materials for best effect

18. Consistently checks calculations, and corrects errors

20. Is able to understand and use mechanical drawings,
layouts, diagrams, etc.

-1. Maintains files so they can be easily found

29. Skillfully operates calculators and adding machines

38. Is able to make correct change for customer

39. Is knowledgeable in grammar, punctuation, and meaning
of words

40. Is able to apply knowledge and skill in elementary
science, e.g., basic chemistry, biology, etc.

47. Is able to carry out functions involving formulas

48. Detects incorrect spellings in material being processed

4,'). Carries out careful, systematic experiments or analyses
so work can be replicated easily

53. Has a valid driver's license and can operate company
vehicle

54. Recognizes when a calculation is "out of line"

57. Takes care to use proper English

58. Is proficient in transcribing machine dictation

61. Takes shorthand and transcribes notes with speed and
accuracy

63. Quickly locates items in alphabetical lists

4



Table 2

New i~ns Added to Original CED List

Displays dedication and loyalty to job and company

Shows respect for peers, subordinates and supervisor

Keeps physically fit and understands the importance of good
health

Is able to adapt quickly to new situations and works well
with newly formed groups

Is able to take on a leadership role when necessary and
manage a group in completing a task

Acts responsibly in caring for company property

Is dependable

Displays self-confidence

Displays self-discipline in personal and work activities

The subject-matter expert sessions succeeded in creating an
Army-specific and military related set of skills, abilities, and
personai characteristics for inclusion in the Survey of
Employers. All survey items were judged as being acquirable
during first-term military service.

Other Survey Content

Tn addition to the skills and abilities items, additional
questions were included to collect descriptive information about
the employers and their organizational attitudes about and
corporate policies toward both veterans and members of the
Reserves and National Guard. These questions were provided
jointly by the U.S. Army Research Institute, the U.S. Army
Recruiting Command, and the Office of the Assistant Secretary of
Dcfense's National Committee for Employer Support of the Guard
and Reserves. A copy of the Employer Survey questionnaire is
found at Appendix D.

Pretest of Survey

A draft survey was pretested with six hiring decision-makers
in the Washington Metropolitan Area. The format of the
questionnaire was tested, question comprehension and ease of
following directions was ascertained, and the amount of time
required to complete the survey was estimated. Minor wording and
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response item changes were suggested during tne pretest that were
incorporated into the final questionnaire.

Sampling Plan

The sample population of employers was drawn from a universe
of approximately 6.7 million United States businesses listed in
the Dun's Marketing data base as having one or more employees.
Employers with multiple branches or locations were represented
only by their headquarters location.

Because the total number of employers was too large for in-
house processing and the cost estimates for Dun's Marketing
processing of the data was prohibitive an alternative sample
selection solution was developed. Dun's Marketing selected only
those employers with the next-to-last digit of the Dun's
identification number ending in a randomly chosen number (5). As
the next-to-last digit of the Dun's number is randomly assigned
and has no relationship to any corporate characteristics, the
sample was not biased by the selection. This procedure resulted
in the selection of 676,793 employers (or approximately 10% of
the total companies). For sampling purposes, this randomly drawn
10% represents the population.

Mail-Out Sarple Selection

Three categorizations were made to draw the mail-out sample:

(1) Employer size - Each employer was categorized into one
of four employer size groupings using the Dun's "employees total"
variable that indicated the number of employees at all locations
of any employer. The number of employees in the four size groups
are 1-10, 11-100, 101-500, and 500+.

(2) Employer type - Each employer was categorized into one
of nine major Standard Industrial Code (SIC) types using the
'Primary SIC Code" variable. The nine primary SIC types are:

Agriculture
Mining
Construction
Manufacturing
Transportation, Communications, & Utilities
Wholesale
Retail
Finance, Insurance, & Real Estate
Services

(3) Region - Each employer was categorized by Federal
Information Processing Standards (FIPS) code into one of five
regions paralleling the five USAREC Recruiting Brigade
boundaries. Because the FIPS code was not known for about 25% of
the employers, a Statistical Analysis System (SAS) zip code file

6



was used to determine FIPS code by matching corresponding zip
codes. For those cases where no match could be made by zip code
or where a FIPS code could not be matched to a USAREC Brigade,
region was defined as unknown. Thus, the final region variable
consists of six categories (five recruiting brigades and an
unknown region).

Table 3

Sample Selection for Each Size Group

Number of No. in No. in Mail- Expected

Employees 10% Sample Out Sample Response Rates

1 - 10 570,257 833 .30

11 - 100 95.,153 555 .40

101 - 500 9,011 455 .55

Over 500 2,372 357 .70

676,793 2,200

A stratified random sample with proportional allocation was
drawn for each of the four employer size groups. Table 3 shows
the number of employers in each size group, the number selected
in the sample, and the expected response rates based on the
earlier CED experiences. Within each size grouping,
stratification was based on Recruiting Brigade location of the
employer headquarters and primary SIC code. Simple random
samples were drawn within each stratification cell, with the
assumption that at least two employers were expected to respond
within each cell.

Some population strata were formed by pooling employers
across SIC codes to obtain the minimum of two expected
respondents from each cell. For example, if the sampling
fraction for a given recruiting area/employer type was .0037, the
anticipated response rate was .30, and the cell population size
was 900 employers, we could expect only one returned
questionnaire out of each three mailed. Combining employers
across SIC codes, the cell population could be increased to 2500
employers. Three returned questionnaires could then be expected
from the nine employers randomly selected from the enlarged cell.
Of course, the combination of SIC strata was accomplished by
considering the types of businesses involved and the distribution
of employers in the corresponding strata in the other employer
size groups. The new groupings for the SIC strata were:

7



(1) Agriculture, Mining, & Construction;
(2) Manufacturing;
(3) Transportation, Comnunication, Utilities, & Services;
(4) Wholesale;
(5) Retail, and;
(6) Finance, Insurance, & Real Estate.

The new SIC groupings resulted in a 4 (Employee Size Group) X 6
(SIC Group) X 6 (Region) sampling design.

The following assumptions and sponsor requirements guided
the sampling procedure:

(1) Analyses of differences in questionnaire response
patterns between employer size groups were desired by the sponsor
of the research;

(2) Overall estimates of population response parameters
were desired by the sponsor of the research;

(3) The costs per sampling unit (employer) for mailing out
questionnaires and data capture were the same across all strata;

(4) The variance of the responses to the questionnaire
items was the same within all strata;

(5) The total number of employers in the population and the
number of employers in each stratum could be accurately
determined, and;

(6) The response or return rate would vary as a function of
employer size not as a function of business type or location of
employer. Based on the results of the CED project, it was
anticipated that smaller employers would have a lower response
rate than larger employers.

The degree of accuracy obtained with this sampling procedure
is more than sufficient for the purposes of the research. In
making comparisons among the employer size groups, sample sizes
of 250 in each group generally allow a .12 difference in the
proportion of responses between the highest and lowest group to
be identified as statistically significant at the .05 level. For
example, if the proportion responding "Yes" to a dichotomous
yes/no question in the four size groups were .44, .48, .52, and
.56 respectively, a chi-square test for proportion equality would
be significant at the R<.05 level. With more unevenly split
proportions, differences in response proportions of .10 or more
between the highest and lowest groups would be significant at the
p<.05 level. For example, if the proportion of employers in the
four size groups responding "Yes" were respectively .15, .183,
.217, and .25, the chi-square test would be significant at the
p<.05 level.
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In-Person Administration Sample

To address the issue of questionnaire administration format
bias, a matched sample was drawn for in-person questionnaire
administrations. This matched sample of employers was drawn (two
from each of the four employer size groups) from the three
largest standard metropolitan sampling areas (SMSAs) within each
recruiting brigade. This sample of 120 employers (2 employers x
4 size groups x 3 SMSAs x 5 recruiting brigades) was
independently drawn after the mail-out sample of 2200 employers
was drawn. These employers were matched to the extent possible
with corresponding employers that were part of the larger sample.
In eight instances, not enough employers remained in particular
cells to draw a matched case. Thus, the final in-person sample
consisted of 112 employers.

In addition to comparing the response rates of the
administration sample to the matched cases of the mail-out
sample, differences in actual responses to questionnaire items
were also compared. In this way it could be determined if the
in-person administrations of the questionnaire yielded responses
similar to the mailed surveys.

Total SanpLe

The final Employer Suivey sample consisted of 2312
employers. However, between the time when the sample was drawn
and when the names and addresses were actually obtained from
Dun's Marketing, 33 employers had gone out of business. In
addition, 25 religious institutions were deleted from the list.
Thus, the actual number of employers that were either contacted
by phone or mailed a survey questionnaire totaled 2254.

Administration Procedures

Surveys were mailed to 2145 employers and in-person
administrations were attempted for 109 employers during January
through March of 1990. The methods of administration for the
mail-out sample and in-person sample are described next.

Mailed Survey Administration

The mailed survey administration consisted of a four-wave
mailing including (1) a pre-survey information letter to each
employer in the sample; (2) a survey mailing with a transmittal
letter mailed two days after the first letter; (3) a second
survey mailing to non-responders with a transmittal letter mailed
four and one-half weeks after the first survey mailing, and: (4)
a follow-up mailing to responders including a copy of the survey
results mailed after the survey results were analyzed. Copies of
letters included in each mailing are found in Appendix F. Dun's
Marketing generated mailing labels to be used for each wave that
contained the name of the president or "President" if no name was
listed, employer name, and employer street address. Labels also
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contained the Dun's employer identification number in the upper
right hand ccrner. For mailings that were returned because of an
invalid address, another survey was mailed if the new address was
given. One hundred and forty-three surveys were unusable because
of bad addresses or the employers were out of business.

Approximately one week after the third mailing (the second
survey questionnaire mailing), phone calls were made to 968 non-
responding employers for whom telephone numbers could be found at
the Library of Congress. The purpose of the phone calls was
twofold: '1) to remind non-responders that a survey had been
mailed to their organization and to ask them to respond, and (2)
to document the reasons for non-response. Of the 968 employers
called, cnly 366 calls got through to someone in the organization
who was able to provide information on the status of the survey.
In the remaining cases, it was usually impossible to directly
contact the organization's president or CEO, especially in the
case of larger employers and the person answering the phone had
no knowledge of the survey. In some cases the president or CEO
secretaries were often able to provide information about who in
the organization actually received the survey. This person was
usually someone in the personnel or human resources department.
Of 366 employers contacted, 19% did not return the survey because
they were out of business or the addressee was no longer with the
organization and their mail was not opened. Thirty-two employers
(9%) did not respond because they felt the survey did not apply
to them (e.g., they were a one-person business, they did not have
veterans working for them, etc.).

In-Person Administration

In-person administrations were conducted with those
employers who were matched to a subsample of the larger mailed
survey sample. The employers in the in-person administration
sample were initially contacted by phone and given the same kind
of information contained in the mailed sample transmittal
letters. In many cases it was impossible to contact the
president of the organization and the human resources director or
personnel director was contacted. Of 98 employers contacted to
participate in the study, 58 were administered the survey.
Eleven employers were out of business and could not be contacted.

Survey administrators traveled to 15 cities (or SMSAs).
When the person contacted agreed to the survey administration an
attempt was made to conduct the survey when an administrator was
scheduled to be in their city. When unable to meet with an
administrator during the specified period employers were
contacted later to schedule an alternative appointment at their
convenience. Most of the employers who could not be scheduled
during the original round of trips were unwilling to reschedule
at another time. All participants were sent a reminder letter
confirming the date and time of the administration and giving
them the name of the administrator and a phone number to call in
case of any changes.

10



In-Person Administrator Training

Administrators participated in a two-day training session
prior to certification as field administrators. This training
consisting of an in-depth description of the research project to
allow administrators to answer questions competently and to
handle situations that could occur during the administrations in
an informed and knowledgeable manner. The training included a
complete description of the administration script (See Appendix
G), how to handle questions that might arise, and general
instructions on conducting successful administrations.
Administrators rehearsed the script and completed a practice run
with the HumRRO project director and an ARI representative before
going to the field.

Administrators followed the assigned script, recording
respondents' answers on the actual script rather than the survey
booklets. After the administrations, administrators transferred
the responses to optically scannable booklets containing the
respondents' identification number printed on the cover. Data
transfer was verified by a third party after the administrator
returned to HumRRO.

Data Control Procedures

Both mailed and in-person administration survey booklets
were received daily throughout the administration period. The
lithocode printed on the booklets, date received, and any
problems (e.g., large amounts of missing data, comments written
on the booklets) were recorded in a survey administration log.
The first digit in the lithocode represents the wave of survey
questionnaire mailing (1 = first mailing and 2 = second mailing)
and the next four digits represent the randomly assigned employer
identification number. Two sets of survey booklets were printed
so that first-wave non-responders could be mailed a second survey
booklet with the same identification number.

As surveys were recorded, they were visually checked for
stray or inappropriate markings (e.g., check marks instead of
circles, using pen instead of pencil). Any stray marks were
erased and surveys with inappropriate markings were marked over
with a magic marker that could be read by the Optical Mark Reader
(OMR) used to scan the data.

Response Rates

Table 4 presents the numbers needed for tile response rate
calculations. Response rates are calculated in two ways: (1)
based on the number of surveys sent or administrations attempted
and (2) based on the number of employers reached either by mail
or phone. Table 4 also presents the breakout of surveys sent and
responses for both the mail-out and administration samples. The
"original sample size" category represents the total number of
employers selected in the initial sample. Because a number of
employers went out of business between the time the sample was
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drawn and when the addresses were received and 25 religious
institutions were not sent surveys the "valid sample size"
category contains fewer cases. The "employers reached" category
represents those employers in sample who actually received a
mailed survey or were actually contacted by phone. The "surveys
returned" category contains only those surveys that were
completed and returned and those in-person administrations that
actually took place. The "surveys used in analysis" includes
those completed surveys that did not contain excessive missing
data.

Table 4

Response Rate Calculation for Mail-Out and Administration Sample

Mail-out In-person Total

Sample Sample Sample

Original Sample Size 2,200 112 2,312

Valid Sample Size 2,145 In9 2,254

Employers Reached 2,002 98 2,100
(Response RaLe) (33%) (59%) (34%)

Surveys Completed 664 58 722

Surveys Used
in Analysis 581 57 638

Database Development

Survey Control

All completed 1990 ARI Survey of Employer booklets were
delivered to HumRRO International, Inc (HII) in Alexandria,
Virginia for storage, preparation, and security control. Upon
delivery by the U.S. Postal Service, HII personnel unpackaged and
recorded (by survey lithocode) each booklet received from
individual respondents. Each survey booklet was examined for
light or extraneous marks and corrections made to facilitate the
scanning process. The survey booklets were boxed and shipped to
Data Recognition Corporation (DRC) in Minnetonka, Minnesota for
the optical scanning process.

Optical Mark Reading Scanner Programming

The DRC programming staff examined the original survey
booklets, identifying the data points (circles) on each survey
page and the order of occurrence within logical survey items.
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Data values were then assigned to each of the data points and the
process of writing a program to look for marks in the selected
data point locations commenced. In the ideal case, the scanning
contractor and the sponsor should work together in assigning
values to each of the items. For the best possible results,
values were assigned during the questionnaire design phase. This
insured that ambiguities and interpretations of responses were
clarified by improving the layout of the questionnaire.

Once the program had been coded, a series of booklets were
marked with special pens in order to verify that all individual
data points and all possible combinations of data points could be
accurately scanned and correctly translated into electronic
format. After the accuracy of the item resolution had been
established, the programmer added the code necessary to edit the
contents of the survey. Specialized assembly language routines
were used to deal with the reliability of the optical scanner in
order to produce consistent results regardless of the quality of
the pencil marks made by in the booklets by the survey
r-nondents. The general concept of editing is that the overall
reliability of the scanner is reduced when respondents have done
a poor job of marking documents. The editing routines
established the relative reliability of the scanning process by
ascertaining the marking patterns used by individual respondents
throughout their surveys.

After the document reliability programs had been customized
to the Employer Survey, a series of actual surveys were scanned
and the data examined in detail. Editing specifications were
examined in light of the actual survey responses to determine
whether the specifications held true. Specifications were then
changed and reevaluated on the same data and a second set of
actual surveys to check for validity.

Optical Scanning and Verification

All Employer Survey booklets were subjected to optical mark
scanning and data reduction using a National Computer Systems
Century Model 70 scanner. Damaged forms, misprinted optical mark
coding identification information, and page size discrepancies
automatically suspended processing until operators manually
identified and corrected the problem.

During the scanning pcxocess, each completed survey booklet
was uniquely identified by an identification number printed on
the margin or edge of each page. These identification numbers
allow for retrieval during post-editing or for examination of
individual cases at any time.

Data Post-Edit Procedures

All 1990 ARI Survey of Employer questionnaires were
subjected to a specialized editing program developed by DRC that
transmitted to the quality assurance editing staff those surveys
which were identified as having unreliable responses based on the
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ARI and DRC specifications. Those surveys were then subjected to
a visual audit, comparing scanned results to the actual responses
recorded on the survey booklet.

The decision of whether or not to physically examine a
particular survey booklet was based on a number of selection
criteria, none of which by itself was sufficient to cause a
visual audit. These routines have been e--veloped over the past
10 years and reflect the accumulated experience of the DRC staff.
The information, methodology, and techniques used in the
concurrent editing and scanning process are considered to be
proprietary. Differences were resolved by the items in question
being corrected to match the actual response.

Determination of Valid Cases

Frequencies of missing data per respondent were generated to
determine if surveys needed to be deleted from the weighting
process because of missing data. As the questions of greatest
research interest were those that asked employers to rate Army
veterans in terms of their skills and abilities, excessive
missing data on the agree/disagree or the more/same/less scales
would be disqualifying. The agree/disagree scale asked employers
to what extent they agreed or disagreed that Army veterans
possessed each listed skill and ability. A more/same/less scale
asked employers to rate Army veterans on each skill or ability
compared to job applicants in general.

In determining how much missing data would be unacceptable,
inter-correlations were obtained for the items on each scale,
factor analyses were conducted, reliability coefficients were
calculated, and part-whole analyses were made for each scale.
These analyses demonstrated high inter-correlations between the
scale items (ranging from r = .44 to .69). Reliability was high
(.99 for the agree/disagree scale and .98 for the more/same/less
scale) and part-whole correlations were also high. There was an
observable difference in number of respondents answering at least
40% of the questions on any scale and those who answered only a
few questions. Therefore, the criterion for including each
respondent's data in the data set was defined as responding to at
least 40% of the items on each scale. With responses to at least
40% of the items, an average "favorableness toward Army veterans"
score could be calculated that would closely resemble the score
if all items had been answered.

A total of 84 surveys were dropped because they did not meet
the acceptance criterion. Seventy-six (76) of these respondents
did not answer any of the items on the favorableness scales. The
remaining sample consisted of 638 respondents (581 of the mailed
sample and 57 of the in-person sample). For these 638 cases,
survey data were merged with the Dun's Marketing variables for
use in the analysis.
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Weighting and Implications for Statistical Analysis

One goal of this research was to develop national estimates
of the opinions of American employers about Army veterans. A
weighting procedure was developed that allowed these types of
estimates to be made. The weighting procedure used accounted for
unequal probabilities of being selected into the sample and
differing response rates across employers. Weighting allowed us
to (1) bring the sample data in line with population proportions
and (2) account for differences in response rates across cells.

In meeting the tirst objective, sampled employers were
selected in proportion to the population by region and employer
business type within each employer size grouping. Thus, the
sample reflects the exact number of employers within each size
grouping. However, employers were not drawn in proportion to the
population across the size groupings; they were selected based on
the expected response rates in each grouping. Because it was
suspected that fewer small employers would respond than large
employers (that was in fact the case), the number of employers
selected within each size grouping reflected the number of
employers that needed to be sampled in order to arrive at
approximately equal numbers of respondents in each category.
Given that there are more small employers in the population than
large employers, the smallest employee size respondents were
given a greater weight than the larger employers.

In terms of the second objective, the variation in weights
was due to differences in response rates across all cells in the

sampling design. These weights are larger for those cells that
have low response rates and smaller for those cells that have
high response rates. Because actual response rates were lower
than expected, post-stratification was needed to ensure that each
cell contained at least one responding employer. Therefore, the
SIC strata were condensed into three categories: (1) Wholesale
and Retail, (2) Agriculture, Mining, Construction, &
Manufacturing, and (3) Transportation, Communication, Utilities,
Finance, Insurance, Real Estate, & Services. This resulted in
respondents in all but 11 cells.

Calculation of Weights. The first weight, weighting up to
the population, was calculated by using the formula k/p where p
is the probability of selection and k is a constant. The
probability of selection is equal to the number in the sample for
each cell divided by the number in the population for each cell.
The constant k was set to .163637 to adjust the smallest weight
equal to 1. A second weight, correcting for non-response in the
sample, was calculated by dividing the number of respondents in
each cell by the number in the sample for each cell. A total
weight was calculated by multiplying the population weight with
the sample weight.

Implications for Statistical Analysis. Given the proportion
of small businesses in the population, the Employer Survey
weights vary substantially from one employer to another. With a
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ratio of 1000 to 1, the national estimates are influenced by the
design effect of the large weights assigned to the small
employers relative to the large employers. Appropriate
adjustments for this design effect is required if users desire to
perform significance tests.

Any comparison of data between the four size groupings will
be less affected by such biases. Because the sample was drawn in
proportion to the population within each size group, the weights
are more similar relative to those across sizP groups and the
design effect is lessened. However, the differential weights
caused by non-response and lower than anticipated response rates
causes these comparisons to have less power than planned.

Database Construction

Two databases with different file formats were created for
the 1990 ARI Survey of Employers. The first database, created in
operating system (OS) format conforms to standard IBM file and
data structure layout and is compatible for use with most
standard operating systems. The majority of variables are
arranged in the sane sequence as they were encountered by the
responJCents as they read the srvey, preceded by identifying and
control information. Variables that were created from Dur.'s
Marketing records anz those variables required to document the
weighting process have been appended to the original survey data
elements.

A sec-ond database was constructed to conform to Statistical
Ana1ysi - System (SAS) software requirements. Although the file
aiycut for this database is identical to that of the OS database,

extensive labeling and formatting options were exercised that
simplify data analyses and more accurately document the output of
research data processing.

Missing value codes. The following missing value codes are
used to signify t1e oc-urrence of specific data conditions in the
SAS dataset:

11 No Response/Missing in Dun's Database

This code is used to signify that no response was made to a
particular survey item or when used in conjunction with a Dun's
Marketing variable the code signifies that 3 data field was blank
for a particular respondent.

"A" Multiple Response Error

This code for numeric data signifies tho presence of more
than one response to an item that requested only a single choice.
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Employer Codebook Composition

The 1990 ARi Survey of Emplnyers codebook documents all
survey variables: (1) self-reported, (2) derived from Dun's
Marketing database elements, (3) editing/data control variables,
and (4) calculated weights. The codebook also provides frequency
distributions of response categories for each item by SAS dataset
response codes. An index to the codebook is presented in
Appendix A and a codebook interpretation guide is provided in
Appendix B. The codebook containing all survey questionnaire
items a all derived variables is presented in Appendix C.

The codebook also contains the physical file location of
each survey variable on the "OS" fornatted IBM-tompatible
database tape deliverable as well as the file location on the
"SAS" formatted database tape deliverable.

PreF-ctation of Variables in Colebook

In keepin-j with the previous ARI codebook designs the 1990
Survey of Employers variable appear in the codebock in exactly
the same order as they appeared in the questionnaire. The first
few -ariableE represent survey control intormation. These
varibles are follo,:ed by survey self-report items, Dun's
Mirkt in -derived variables.

r;/[ Nm TIn Convent ions

All Employer Survey varia,;les contained in t e questionnaire
that cellected rrspondent data are coded in order uf appearance
in the survey booklet starting with E0O0 and ending with E171.

Survey data control and survey demographic variables were
assigned alphabetic names. For example, the identification
number automatically assigned to each respondent's survey booklet
by the Data Recognition Corporation scanner is named "DRCID", the
unique booklet identification number is named "LITHOCCDE", and
the Dun's Marketing derived company size variable is named
"EMPIZE".

Adm inistrative variables. The 1990 Survey of Employer was
administered e id returned to the contractor either by business
reply mail or by the field administrators. To record who
actually participated in the survey and to avoid including
respondents in a second survey mailing, respondents were
identified by a numerical lithocode printed on the survey
booklets. To ensure the confidentiality o' Employer respondents,
a special ID variable was created on all data file deliverables.
ID consists of a unique contractor determined numerical code
linked to the original Dun's Marketing dataset.

Contents of a 1990 Survey of Employers Codebook Page

Appendix B provides an example of the presentation of a 1990
Survey of Employers survey item. The illustration is explained
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and references to page elements are provided in the text that
follows.

Variable labels. The 1990 Survey of Employers codebook
includes statements of each of thn actual survey questionnaire
items that conform closely to the exact wording used in the
survey booklets. Only a few of the codebook statements do not
conform exactly to the original survey wording and in those cases
analysts can refer to the actual survey instrument contained in
Appendix D of this manual.

Descriptive variable information. Information is provided
in the codebook that is specific to each survey variable. Each
variable has codebook entries that (a) direct the user to the
variable's file location in both the OS and SAS datasets, (b)
list the response alternatives and corresponding SAS values, and
(c) prcvide counts and percentages of responses for each value.
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APPENDIX A

THE 1990 ARI SURVEY OF EMPLOYERS

INDEX BY QUESTION NUMBER

QUESTION VARIABLE LABEL PAGE
NUMBER NAME

HEADER ID IDENTIFICATION NO. C-1
HEADER LITHO SURVEY IDENTIFICATION NO. C-2
HEADER DRCID DATA RECOGNITION IDENTIFICATION NO. C-3
0O0A EOOI IMPORTANCE OF DEPENDABILITY C-4
OO1B E002 IMPORTANCE OF ENTHUSIASM C-5
OCIC E003 IMPORTANCE OF JUDGEMENT C-6
OOID E004 IMPORTANCE OF DEFINING/SOLVING PROBLEMS C-7
OO1E E005 IMPORTANCE OF SELF-CONFIDENCE C-8
O0IF E006 IMPORTANCE OF COOPERATION C-9
0OIG E007 IMPORTANCE OF TRAINING QUICKLY C-iO
00IH E008 IMPORTANCE OF PRIORITIZING C-li
O11 E009 IMP. OF RECOGNIZING/CORRECTING PROB. C-12
OO1J EOO IMPORTANCE OF DEDICATION/LOYALTY C-13
001K E011 IMPORTANCE OF PROFIT FROM FEEDBACK C-14
OOIL E012 IMPORTANCE OF STICKING WITH TASK C-15
COIM E013 IMPORTANCE OF ALTERNATIVE APPROACH C-16
OOIN E014 IMPORTANCE OF SELF-DISCIPLINE C-17
0010 E015 IMPORTANCE OF TEAM PLAYING C-18
OOIP E016 MPORTANCE OF INCREASED RESPONSIBILITY C-19
OQ E017 IMPORTANCE OF FOLLOWING SAFETY C-20
OOIR E018 IMPORTANCE OF OPERATING EQUIP/TOOLS C-21
OOIS E019 IMPORTANCE OF FOLLOWING UP C-22
OOIT E020 IMPORTANCE OF EXTRA TIME C-23
OOIu E021 IMPORTANCE OF ASKING QUESTIONS C-24
OOIV E022 IMPORTANCE OF PROFESSIONAL MANNER C-25
001w EO23 IMPORTANCE OF FOLLOWING INSTRUCTIONS :-26
0CIX E024 IMPORTANCE OF PUNCTUALITY C-27
OOIY E025 IMPORTANCE OF ORGANIZATION C-28
OO1Z E026 IMPORTANCE OF SEEKING HELP C-29
OOIAA E027 IMPORTANCE OF SERVICE TO OTHERS C-30
OOIAB E028 IMPORTANCE OF CLARIFICATION C-31
OOIAC E029 IMPORTANCE or ADAPTABILITY C-32
OOIAD E030 IMPORTANCE OF EFFICIENCY C-33
OOIAE E031 IMPORTANCE OF RESPECT C-34
OOIAF E032 IMPORTANCE OF WORK W/SUPERVISION C-35
OO1AG E033 IMPORTANCE OF PHYSICAL FITNESS C-36
OO1AH E034 IMPORTANCE OF CHECKING WORK C-37
OOIAI E035 IMPORTANCE OF WORK W/O INSTRUCTIONS C-38
OOIAJ E036 IMPORTANCE OF ADAPTABILITY C-39
OOIAK E037 IMPORTANCE OF SELF REVIEW C-4O
OO1AL E038 IMPORTANCE OF LEADERSHIP C-41
OO1AM E039 IMPORTANCE OF EXPLAINING C-42
OO1AN E040 IMPORTANCE OF CARE OF CO. PROP. C-43

A-1



THE 1990 ARI SURVEY OF EMPLOYERS
INDEX BY QUESTION NUMBER

QUESTION VAR:ABLE LABEL PAGE
NUMBER NAME

OOIAM E041 IMPORTANCE OF REPORTING ACCURATELY C-44
002 E042 OTHER SKILLS, ABILITIES NOT INCLUDED C-45
OO3AA E043 VETERANS DEPENDABLE C-46
OO3AB EO44 VETERANS ENTHUSIASTIC C-47
OO3AC E045 VETERANS GOOD JUDGEMENT C-48
OO3AD E046 VETERANS DEAL WITH PROBLEMS C-4
OO3AE E047 VETERANS DISPLAY SELF-CONFIDENCE C-50
003AF E048 VETERANS COOPERATE WITH OTHERS C-51
OO3AG E049 VETERANS ABSORB TRAINING C-52
OO3AH E050 VETERANS ADJUST TO PriORITIES C-53
OO3A1 E051 VETERANS RECOGK;ZE/CORRECT PROBLEMS C-54
OO3AJ E052 VETERANS LOYALTY C-55
003AK E053 VETEr'ANS PROFIT FROM FEEDBACK C-56
OO3AL E054 VETERANS COMPLETE TASKS C-57
oo3AM E055 VETERANS ALTERNATE APPROACH C-58
oo3AN F06 VETERANS SELF-DISCIPLINE C-59
003A0 E057 VETERANS AS TEAM MEMBERS C-60
OOA?- E058 VETERANS RESPONSIBILITY C-61
OO3AQ E059 VETERANS SAFETY C-62
OO3AR E060 VETERANS ASSEMBLE/OPERATE EQUIPMENT C-63
003AS E061 VETERANS FOLLOW UP C-64
OO3AT E062 VETERANS EXTRA TIME AT WORK C-65
OO3AU E063 VETERANS ASK QUESTIONS C-66
OO3AV E064 VETERANS PROFESSIONAL MANNER C-67
003AW E065 VETERANS LISTEN/FOLLOW INSTRUCTIONS C-68
OO3AX E066 VETERANS PUNCTUALITY C-69
OO3AY E067 VETERANS ORGANIZATION C-70
OO3AZ E068 VETERANS RECOGNIZE NEED FOR HELP C-71
OC3AAA E069 VETERANS SERVICE C-72
CO3AAB E070 VETERANS SEEK CLARIFICATION C-73
OC3AAC E071 VETERANS ADAPTABILITY C-74
OO3AAD E072 VETERANS EFFICIENCY C-75
OO3AAE E073 VETERANS SHOW RESPECT C-76
OO3AAF E074 VETERANS WORK UNDER SUPERVISION C-77
O3AAG 1075 VETERANS PHYSICAL FITNESS C-78
OO3AAH E076 VETERANS CHECK/CORRECT WORK C-79
OO3AAI E077 VETERANS NEED NO INSTRUCTION C-80
OO3AAJ E078 VETERANS ADAPT QUICKLY C-81
OO3AAK E079 VETERANS REVIEW/ASSESS ACTIVITIES C-82
OO3AAL EO80 VETERANS LEADERSHIP C-83
OO3AAM E081 VETERANS EXPLAIN IDEAS C-84
OO3AAN E082 VETERANS CARE FOR PROPERTY C-85
OO3AAO E083 VETERANS REPORT ACCURATELY C-86
OO3BA E084 OPINION OF VETERANS DEPENDABILITY C-87
OO3BB E085 OPINION OF VETERANS ENTHUSIASM C-88
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THE 1990 ARI SURVEY OF EMPLOYERS
INDEX BY QUESTION NUMBER

QUESTION VARIABLE LABEL PAGE
NUMBER NAME

OO3BC E086 OPINION OF VETERANS GOOD JUDGEMENT C-89
OO3BD E087 OPINION OF VETERANS PROBLEM SOLVING C-90
01"32: E08 UP NiW:i O VETERANS SELF-CONF!VENCE C-QI
OO3BF E089 OPINION OF VETERANS COOPERATION C-92
OO3BG E090 OPINION OF VETERANS TRAINING C-93
OO3BH E091 OPINION OF VETERANS PRIORITIZING C-94
003BI E092 OPIN. OF VETS. RECOGNIZE/CORRECT PROB. C-95
OO3BJ E093 OPINION OF VETERANS LOYALTY C-96
003BK E094 OPINION OF VETERANS PROFIT FROM FEEDBACK C-97
OO3BL E095 OPINION OF VETERANS TASK COMPLETION C-98
OO3BM E096 OPINION OF VETERANS ALTERNATE APPROACH C-99
O03BN E097 OPINION OF VETERANS SELF-DISCIPLINE C-1O0
003BO E098 OPINION OF VETERANS AS TEAM PLAYERS C-1O1
OO3BP E099 OPINION OF VETERANS RESPONSIBILITY C-102
OO3BQ ElOO OPINION OF VETERANS SAFETY C-103
003BR ElOI OPIN. OF VETS ASSEMBLE/OPERATING EQUIP. C-104
0038S E102 OPINION OF VETERANS FOLLOW UP C-105
003BT E103 OPINION OF VETERANS EXTRA TIME AT WORK C-106
003BU E104 OPINION OF VETERANS ASKING QUESTIONS C-107
003BV E105 OPINION OF VETERANS PROFESSIONAL MANNER C-l08
OO3BW E1O6 OPINION OF VETS LISTEN/FOLLOW INSTRUCT. C-lO9
003BX E107 OPINION OF VETERANS PUNCTUALITY C-110
O03BY E1O8 OPINION OF VETERANS ORGANIZATION C-ill
O03BZ E109 OPINION OF VETERANS NEED FOR HELP C-112
O03BAA E11O OPINION OF VETERANS SERVICE C-113
O03BAB Elil OPINION OF VETS SEEKING CLARIFICATION C-lL
O03BAC E112 OPINION OF VETERANS ADAPTABILITY C-1l5
03BAD E1I3 OPINION OF VETERANS EFFICIENCY C-116
O03BAE E1I1 OPINION OF VETERANS SHOW OF RESPECT C-117
O03BAF E115 OPINION OF VETS WORK UNDER SUPERVISION C-118
OO3BAG E116 OPINION OF VETERANS PHYSICAL FITNESS C-I19
OO3BAH E117 OPINION OF VETERANS CHECK/CORRECT WORK C-120
OO3BAI ElI8 OPINION OF VETERANS NEED NO INSTRUCTION C-121
OO3BAJ El19 OPINION OF VETERANS ADAPTING QUICKLY C-122
OO3BAK E120 OPINION OF VETS REVIEW/ASSESS ACTIVITIES C-123
OO3BAL E121 OPINION OF VETERANS LEADERSHIP C-124
OO3BAM E122 OPINION OF VETERANS EXPLAINING IDEAS C-125
OO3BAN E123 OPINION OF VETERANS CARE FOR PROPERTY C-126
OO3BAO El24 OPINION OF VETERANS REPORTING ACCURATFLY C-127
OO4A E125 MALE VETS MORE QUAL THAN MALE NONVETS C-128
0048 E126 MALE VETS MORE QUAL THAN FEMALE VETS C-129
OOC E127 MALE VETS MORE QUAL THAN FEMALE NONVETS C-130
004D E128 FEMALE VETS MORE QUAL FEMALE NONVETS C-131
004E E129 FEMALE VETS MORE QUAL THAN MALE VETS C-132
004F E130 FEMALE VETS MORE QUAL THAN MALE NONVETS C-133
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THE 1990 ARI SURVEY OF EMPLOYERS
INDEX BY QUESTION NUMBER

QUESTION VARIABLE LABEL PAGE
NUMBER NAME

005 E131 KNOWLEDGE OF VET SKILL/ABILITY C-134
006 E132 NO. PERMANENT EMPLOYEES C-135
007 E133 PRIMARY SOURCE OF EMPLOYEES C-136
008A E134 FINAL HIRE - PRESIDENT C-137
008B E135 FINAL HIRE - VICE-PRESIDENT C-138
008C E136 FINAL HIRE - PERSONNEL/HUM. RES. MGR. C-139
008D E137 FINAL HIRE - UPPER-LEVEL MANAGER C-140
008E E138 FINAL HIRE - MIDDLE-LEVEL MANAGER C-141
008F E139 FINAL HIRE - LOWER-LEVEL MANAGER C-142
008G E140 FINAL HIRE - OTHER C-143
OOSH E141 FINAL HIRE C-144
009 E142 MIN ED LEV FOR ENT LEV C-145
010 E143 FORMAL TRAINING PROGRAM C-146
Oil E144 PROMOTE WITHIN C-147
012 E145 ASK IF VETERAN C-148
013 El46 POLICY TO HIRE VETS C-149
014A E147 VETS SERVED IN ARMY C-150
014B E148 VETS SERVED IN NAVY C-151
014C E149 VETS SERVED IN MARINE CORPS C-152
0140 E150 VETS SERVED IN AiR FORCE C-153
C14E E151 VETS SERVED IN COAST GUARD C-154
014F E152 NO VETS 1N COMPANY C-155
014G E153 DON'T KNOW WHERE VETS SERVED C-156
014H E154 BRANCH VETS SERVED C-157
015 E155 MILITARY BRANCH BEST PREPARES VETS C-158
016 E156 % SOLDIERS W/HS DEGREE C-159
017 E157 EMPLOY RESERVE/GUARD C-160
OBA E158 RES/GUARD SERVED - DOES NOT APPLY C-161
018B E159 RES/GUARD SERVED - ARMY RESERVE C-162
018C E160 RES/GUARD SERVED - MARINE CORPS RESERVE C-163
0180 E161 RES/GUARD SERVED - AIR FORCE RESERVE C-164
018E E162 RES/GUARD SERVED - NAVY RESERVE C-165
018F E163 RES/GUARD SERVED - ARMY NATIONAL GUARD C-166
018G E164 RES/GUARD SERVED - AIR NATIONAL GUARD C-167
018H E165 RES/GUARD SERVED - DON'T KNOW C-168
0181 E166 BRANCH RES/GUARD SERVED C-169
019 E167 DIFFICULTY W/ANNUAL TRAINING C-170
020 E168 USEFUL/DETRIMENTAL MILTARY SKILLS C-171
021 E169 POLICY RE: EMPLOYEE IN RES/GUARD C-172

022 E170 CHANGE IN CO POLICY C-173
023 E171 HCW CRITICAL ARE RES/GUARD C-174

A-4



THE 1990 ARI SURVEY OF EMPLOYERS
INDEX BY QUESTION NUMBER

QUESTION VARIABLE LABEL PAGE
NUMBER NAME

N/A MISSDOT NUMBER OF MISSING/MULTIPLE RESPONSES C-175
N/A WAVE WAVE OF MAILING SURVEY RECEIVED C-176
N/A FSIC POST-STRATIFIED SIC CODE C-177
N/A NUMPOP # OF CASES IN CELL FOR POPULATION C-178
N/A NUMSAMP # OF CASES IN CELL FOR SAMPLE C-179
N/A NUMRESP # OF CASES IN CELL FOR RESPONDENTS C-180
N/A WGHTPOP WEIGHT UP TO POPULATION C-181
N/A WGHTSAMP WEIGHT UP TO SAMPLE C-182
N/A WGHrTOT TOTAL WEIGHT, WGHTPOP * WGHTSAMP C-183
N/A B INDIC SMALL/MINORITY BUSINESS INDICATOR C-184
N/A DBSMSA D&B SMSA CODE C-185
N; A ESIZE EMPLOYEE SIZE GROUP C-186
N/A NSIC RE-GROUPED 6 LEVEL SIC CODE C-187
N/A REGION BRIGADE REGION C-188
NiA SAMPLE INTERVIEW/MAIL-OUT MATCHED PAIRS C-189
N/A SCODE ESTIMATED/RANGE SALES VOLUME CODE C-190
N/A SIC ORIGINAL SIC CODE GROUPINGS C-191
N/A STATUS HEADQUARTERS OR SINGLE LOCATION COMPANY C-192
N/A STYPE MAIL-OUT OR INTERVIEW SAMPLE C-193
N/A SUBSID SUBSIDIARY OF ANOTHER COMPANY C-194
N/A SVOL SALES VOLUME C-195
N/A TCODE ACTUAL/RANGE OF TOTAL # EMPLOYEES CODE C-196
N/A TEMPL TOTAL # OF EMPLOYEES C-197
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Interpretation Page for GC-debook
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1h 990 API SURVEY '-1EMPLOYERS

HOW IMPORTANT ARE THE ; FOLLCWiNG SKILLZ2 AND ABILITES FOR
-NTR -LEV:L SlICCE.SS ACROSS ALL JOBS ', YOUR COMPANY?

O -~0~ -DEPENDABILITY

RAWDATA _____________

S COLS LENGTH I SAS DATASET ::nSiTI0NI

0017-00181 2 -1__________

REO OERCENTI VALUE MEANING
VERY IMPORTANT

.2 NOT 'T A L MPORTANT
1 .2 1 MISSING

008i 3.0 7OTALS;

OA iON INSURVEY
OOlIA

B-2



CONTENTS OF A CODEBOOK PAGE

1 Codebook title.

2 Variable name.

3 Statement of survey item. In some instances, item wording has been modified to
be more interpretable as a stand-alone item on a codebook page. See the actual
survey instrument for exact wording of items. A descriptive label is provided for
variables which are not survey items.

4 Location of the item on the OS data file: column number and length.

Position of the variable on the SAS data file.

6 Counts of responses across response values.

7 Percentage of total responses represented by each value.

8 Actual (or recoded) response values.

9 Explanation of the response value codes. Special codes were used to denote the
various types of missing values: Derived values (i.e., "." and "A") were developed
to denote missing values and multiple response errors.

10 Total of response frequencies and percents.

I Ouestion number in survey auestionnaire.

12 Codebook page number.

B-3



APPENDIX C

COdebook

THE 1990 ARI SURVEY OF EMPLOYERS

ID - ASSIGNED ID NUMBER

RAW DATA
COLS !LENGTH 

1SAS DATASET POSIToN
1

LOCATION IN SURVEY
HEADER



THE 1990 ARI SURVEY OF EMPLOYERS

LITHO - SURVEY ASSIGNED ID NUMBER

RAW DATA
COLS ILENGTH I  SAS DATASET POSITIONJ

000;-00091 2

THIS IS A CONTINUOUS VARIABLE. RESPONSE CATEGORIES ARE TOO NUMEROUS
FOR FREQUENCY REPORTING.

LOCATION IN SURVEY I
HEADER

C-2



THE 1990 ARI SURVEY OF EMPLOYERS

URCID - DATA RECOGNITION ASSIGNED ID NUMBER

RAW DATA
LENGTHI SAS DATASET POSITION1

1001-0167 3

THIS IS A CONTINUOUS VARIABLE. RESPONSE CATEGORIES ARE TOO NUMEROUS
FOR FREQUENCY REPORTING.

LOCATION IN SURVEY

HEADER I

C-3



THE 1990 ARI SURVEY OF EMPLOYER~S

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EOOi - DEPENDABILIT'.

RAW DATA
00.5 ENG0im AS JATASET POSITION

10017-00181 2 14

FREQ IPERCENTI VALUE MEANING
92.9 1 5 VERY IMPORTANT

b.4

3
1 OT AT ALL 'MPORTANT

M, SS 1NG

63E cO& TOTALSI

LOCAIONIN SURVEY
I QOC 1A

C-4



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E002 - DISPLAYS ENTHUSIASM IN DOING WORK WELL

RAW DATA
LENGTH7 SAS DATASET POSITION

FREQ PERCENT VALUE MEANING
347 54.4 5 VERY IMPORTANT

242 37.9 4
44 6.9 3
3 .5 2

.2 1 NOT AT ALL IMPORTANT
_ .2 . MISSING

638 1 100.1 1 TOTALS -

PERCEN T TCTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO I B

C-5



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E003 - USES GOOD JUDGMENT IN SETTING WORK PRIORITIES TO MEET
DEADLINES AND SCHEDULES

RAW DATA

COLS LENTHI SAS DATASET POSITION:

FREQ b PERCENT VALUE MEANING
347 54.4 5 VERY IMPORTANT

226 35.4 4
5 . 8.5 3
9 1.4 2

.2 1 NOT AT ALL IMPORTANT
SI .2 MISSING

t38 i1OO j TOTALS

PERZENT TOTAL DOES NOT - OC DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOOIC

C-6



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR C'YM Y?

E004 - ABLE TO DEFINE A PROBLEM AND DETERMINE THE SOLUTION

RAW DAT A

COLNGT SAS DATASET POSITION1
00223-24 21

FREQ PERCENTI VALUE MEANING
247 38.7 5 VERY IMPORTANT
238 37.3 4
126 19.7 3
20 3.1 2
4 .6 1 NOT AT ALL IMPORTANT
2 .3 M;SSING
1 .2 A MULTIPLE RESPONSE ERROR

638 99.9 TOTALS

PERZENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

QOODD

C-7



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E005 - DISPLAYS SELF-CONFIDENCE

RAW DATA
COLS LENGTH SAS DATASET POSITION 1

FREQ PERCENT VALUE MEANING
213 33.4 5 VERY IMPORTANT
26C 40.8 4
148 23.2 3
10 1.6 2
1 .6 1 NOT AT ALL IMPORTANT
3 .5 MISSING

638 100.1 1 TOTALS1

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

C-8



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E006 - WORKS COOPERATIVELY WITH PEOPLE OF DIFFERENT PERSONALITIES,
RACE AND SEX

RAW DATA

TIIENGTH SAS DATASET POSITIONj

FREQ PERCENTI VALUE MEANING

435 68.2 5 VERY IMPORTANT

155 24.3 4
38 6.0 3
5 .8 2
3 .5 1 NOT AT ALL IMPORTANT

2 .3 . MISSING

638 100.1 TOTALS'

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO IF

C-9



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E007 - IS ABLE TO ABSORB TRAINING QUICKLY

RAW DATA
CO E I SAS DATASET POSITION

10-03O2 10

FREQ PERCENTI VALUE MEANING
252 39.5 5 VERY IMPORTANT
284 44.5 4
9i 14.7 3

5 .8 2
1 .2 1 NOT AT ALL IMPORTANT
2 .3 MISSING

638 100.0 1 TOTALS

LOCATION IN SURVEY
QOO1G

C-10



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EOO8 - ADJUSTS PRIORITIES IN LIGHT OF NEW CIRCUMSTANCES

RAW DATA
COLS ILENGTH SAS DATASET POSITION1

FREQ PERCENT VALUE MEANING
199 31.2 5 VERY IMPORTANT

283 44.4 4
133 20.8 3
18 2.8 2
3 .5 1 NOT AT ALL IMPORTANT
2 .3 . MISSING

638 100.0 TOTALS

LOCATION IN SURVEY
QOOIH

C-II



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E009 - RECOGNIZES POTENTIAL PROBLEMS AND TAKES CORRECTIVE ACTION

RAW DATA

COL LEGT A3 DATASET POSITION1Io33-o3 .,,12

FREQ PERCENT VALUE MEANING

247 38.7 5 VLRY IMPORTANT
268 42.0 4
99 15.5 3
17 2.7 2
3 .5 1 NOT AT ALL IMPORTANT

4 .6 MISSING

638 1 100.0 TOTALS 1

LOCATION IN SURVEY

C-12



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EOO - DISPLAYS DEDICATION AND LOYALTY TO JOB AND COMPANY

RAW DATA

S LENGTH SAS DATASET POSITION
10035-00361 2 .3

FREQ PERCENT VALUE MEANING

365 57.2 5 VERY IMPORTANT
199 31.2 4
66 10.3 3
5 .8 2
2 .3 1 NOT AT ALL IMPORTANT
1 .2 MISSING

638 i 100.0 TOTALS

LOCATION IN SURVEY
Q01iJ
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THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E011 - PROFITS FROM CONSTRUCTIVE PERFORMANCE FEEDBACK

RAW DATA
ILKT1ENGTHI SAS DATASET POSITION

10037-00381 2 1 14

FREQ PERCENT VALUE MEANING

272 42.6 5 VERY IMPORTANT
295 46.2 4

64 10.0 3
2 .3 2
3 .5 1 NOT AT ALL IMPORTANT
1 .2 MISSING
1 .2 A MULTIPLE RESPONSE ERROR

638 100.0 TOTALSj

LOCATION IN SURVEY

C-14



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SK(ILLS AND ABILITIES FORENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?
E012 -STICKS WITH TASK UNTIL IT IS COMPLETED, IN SPITE OFDISTRACTIONS

RAW DATA
~LL=N G T H AS DATASET OITO

I2OO40 j 15

FREQ PERCENT VALUE MEANING
291,/ 45.6 5 VERY IMPRTNANT
274 j 42.9 4
65 1 10.2 3

PERCEN; T0AL DOES NOT~ -ISS:::ETO ROUNDNG ERROR.

TLODC ATION I1-N SURVEY

QOL
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THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EO13 - COMES UP WITH ALTERNATIVE APPROACHES WHICH LEAD TO A
SOUND CONCLUSION

RAW DATA
C OLS  ILENGTH SAS DATASET POSITION

FREQ PERCENT I VALUE I MEANING
1; 21.r 5 VERY IMPORTANT

293 45.9
1;52 23.8 3

30 .7 2
r .8 1 NOT AT ALL IMPORTANT
2 .3 MISSING

t36 100.0 TOTALS

LOCATION IN SURVEY

QOOI-M
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THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EOVL - DISPLAYS SELF-DISCIPLINE IN PERSONAL AND WORK ACTIVITIES

RAW DATA

COLS-LNT SAS DATASET POSITIONJ
oo.3-0044 2 17

FREQ PERCENT VALUE MEANING
298 46.7 5 VERY IMPORTANT

263 4.2 4
7C 1V.0 3

.5 2

3 .5 1 NOT AT ALL IMPORTANT
1 .2 MISSING

638 I100. I TOTALS1

OERZEN- TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOOIN
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THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E015 - PARTICIPATES AS TEAM MEMBER

RAW DATA

COLS !LENGTH1  ISAS DATASET POSITION
oo -oos4b6 2 18

FREQ I PERCENTI VALUE I MEANING

383 60.01 5 VERY IMrORTANT
i9 30.7

7.8 3
.8 2
.2 N0T AT ALL IPORTANT
~ MISSING

A MULT'PLE RESPONSE ERROR

c8 0. TOTA.S i

LOCATION IN SURVEY
QOOIO

C-18



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E016 - STRIVES TO TAKE ON INCREASED RESPONSIBILITY

RAW DATA
COLS ILENGTHJ ISAS DATASET POSITION

10047-oo.F 2 1 19 i

FREQ PERCENT VALUE MEANING
172 27.0 5 VERY IMPORTANT
291 45.6
15 i 24 . 1 3

S 2.4 2
2 NOT AT ALL IMPORTANT

1.5 MISSING
6358 100.1 TOTALS!

D;RZ;NT FO-A- DOES NCT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOoIP
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THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

EO17 - FOLLOWS PRESCRIBED SAFETY STANDARDS

RAW DATA
C OLOO  O ENT ISAS DATASET POSITION

0049-050120

FREQ J PERCENT VALUE MEANING

40; 63.5 5 VERY IMPORTANT
23.0

6t 10.3 3
1.9 2

7 1, I NOT AT ALL IMPORTANT

.2 . MISSING
)OO.O j TOTALSI

LOCATION IN SURVEY
QOOIQ

C-20



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E018 - IS ABLE TO ASSEMBLE AND/OR OPERATE TOOLS OR EQUIPMENT
USED ON THE JOB

RAW DATA

COLSENTF SAS DATASET POSITION
1001O052 2 21

FREQ PERCENT VALUE MEANING

211 33.1 5 VERY IMPORTANT
192 30.1 4
137 21.5 3

56 8.8 2
39 6.1 1 NOT AT ALL IMPORTANT

3 .5 _ I MISSING
638 100.1 TOTALSI

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOOIR

C-21



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E019 - MAKES IT A PRACTICE TO FOLLOW UP ON THINGS TO BE SURE
THEY GET DONE

RAW DATA
COLS ILNGTH SAS DATASET POSITION

005-004 222

FREQ I PERCENT VALUE MEANING
310 48.6 5 VERY IMPORTANT
237 37.1 4
79 12.4 3
7 1.1 2
3 .5 1 NOT AT ALL IMPORTANT

2 .3 MISSING

638 100.0 1 TOTALS1

LOCATION IN SURVEY

QOOIS1

C-22



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E020 - IS WILLING TO PUT IN EXTRA TIME AT WORK

RAW DATA
COLS LENGTH SAS DATASET POSITIONT

0055-00561 2 123

FREQ PERCENT VALUE MEANING
204 32.0 5 VERY IMPORTANT
254 39-8 4
148 23.2 3
25 3.9 2
6 .9 1 NOT AT ALL IMPORTANT
1 .2 MISSING

t38 i 100.0 1 TOTALSI

LOCATION IN SURVEY
QOOIT

C-23



THE 199O ARi SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E021 - ASKS PERTINENT QUESTIONS WHICH YIELD THE INFORMATION NEEDED

RAW DATA

SCOLS ,LENGTH, ISAS DATASET POSITION}
0057-00581 2 24

FREQ PERCENTI VALUE MEANING

243 38.1 5 VERY IMPORTANT
283 44.4 4
97 15.2 3
8 1.3 2

2 .3 1 NOT AT ALL IMPORTANT

5 .8 MISSING
638 1O0.1 TOTALS

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Qoo1u

C-24
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THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR CUM'ANY?

E022 - ACTS IN A PROFESSIONAL MANNER

RAW DATA
ENTH SAS DATASET POSITION

0059-CO60 2 1 25

FREQ PERCENT VALUE MEANING

337 52.8 5 VERY IMPORTANT
2I 33.1 4

78 12.2 3
5 .8 2
2 .3 I NOT AT ALL IMPORTANT
5 .8 MISSING

638 100.0 TOTALS

LOCATION IN SURVEY

QOo1V

C-25



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E023 - LISTENS CAREFULLY TO INSTRUCTIONS AND CARRIES THEM OUT

RAW DATA
S L NGTH SAS DATASET POSITION

1061-0062 2 26

FREQ PERCENT VALUE I MEANING
414 64.9 5 VERY IMPORTANT
192 30.1 4

23 3.9 3
2.3 2 .

5 .8 . MISSING
638 100.0 I-TOTALS,

LOCATION IN SURVEY

Qoo-w

C-26



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E024 - IS PUNCTUAL IN GETTING TO WORK

RAW DATA

ICO LENGT ISAS DATASET POSITION

FREQ PERCENT VALUE MEANING

437 68.5 5 VERY IMPORTANT
159 24.9 4

32 5.0 3
2 .3 2
2 .3 1 NOT AT ALL IMPORTANT

5 .8 MISSING
1 .2 A MULTIPLE RESPONSE ERROR

638 100.0 TOTALS

LOCATION IN SURVEY

QOO-lx
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THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E025 - IS ORGANIZED AND ABLE TO HANDLE MANY THINGS AT ONCE

RAW DATA

L~L ENGTH SlAS DATASET POSITION1106-00662 28

FREQ PERCENT VALUE MEANING
188 29.5 5 VERY IMPORTANT
258 40.4 4
154 1 24.1 3
29 4.5 2

3 .5 1 NOT AT ALL IMPORTANT
6 .9 MISSING

638 i 99.9 1 TOTALS1

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

t LOCATiON IN SURVEY

C-28



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E026 - RECOGNIZES WHEN HELP OR ADVICE FROM OTHERS IS NEEDED

RAW DATA
COS LENGTHI SAS DATASET POSITION

0067-00681 29

FREQ PERCENT VALUE MEANING

268 42.0 5 VERY IMPORTANT

265 41.5 4
89 13.9 3
8 1.3 2

3 .5 1 NOT AT ALL IMPORTANT

5 .8 . MISSING

638 100.0 f TOTALSI

LOCATION IN SURVEY
QOOIZ

C-29



THE 1990 ARi SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E027 - PROVIDES HELPFUL. FRIENDLY SERVICE TO OTHERS WHO MAY BE
IMPATIENT OR INDECISIVE

RAW DATA

GLENTH SAS DATASET POSITION
106-007O2 1. 130

FREQ 1 PERCENTI VALUE J MEANING
246 38.6 5 VERY IMPORTANT
235 36.8 4
125 19.6 3
19 3.0 2
6 .9 3 NOT AT ALL IMPORTANT
7 1.1 . MISSING

638 100.0 1 TOTALSI

LOCATION IN SURVEY
QOOIAA

C-30



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E028 - SEEKS CLARIFICATION WHEN SOMETHING IS UNCLEAR

RAW DATA
i COLS LENGTH SAS DATASET POSITION

001071 2 31

FREQ PERCENT( VALUE MEANING

347 54.4 5 VERY IMPORTANT

236 37.0 4

.2 I  2

I .2 I NOT AT ALL IMPORTANT
8 13 - MISSING

638 100.2 1 TOTALS

DER E T0TAL DOES NC- 100 DUE TO ROUNDING .RROR.

LOCATION IN SURVEY

QOOIAB I

C-31



THE 1990 ARJ SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND AIBILITIFS FOR

EwTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E029 - ADAPTS TO UNUSUAL WORK ENVIRONMENTS

RAW DATA ____________

1COLS ILENGTHI SAS DATASET POS;TIONJ
iO073-OC741 2 1 32

FREQ ]PERCE NTL VALUE IMEANING

130 1 2C.4f 5 VERY IMPORTANT
187 29.3 1

77 1. 1
7- 10.7 1 NCT AT ALL IMPORTANT

_____ .9 . M[SSING

c3 i1C.O TCTALSI

ILOCATION IN SURVEY
QOGlAC

C-32



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-I.EVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E030 - IS EFFICIENT IN COMPLETING ASSIGNED WORK

RAW DATA

ZCLS ILENGTH! TSAS DATASET POSITION1
1007;-0076 2 I 1 33 I

FREQ I PERCENTI VALUE [ MEANING
53.4 5 VERY IMPORTANT

38.7 4

6.7 3
.2 2

I NOT AT ALL IMPORTANT
.8 MISSING

S !OC.0 TOTA!.S i

* LOCATION IN SURVEY
Q0C0AD

C-33



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E031 - SHOWS RESPECT FOR PEERS, SUBORDINATES AND SUPERVISORS

RAW DATA
OLSLENGTh SAS DATASET POSITION

007-0078 2 34

FREQ PERCENTI VALUE I MEANING
350 54.9 5 VERY IMPORTANT
2 35.0 1 4

8.5 3
3 .5

.3 1 1 NOT AT ALL IMPORTANT
I.9 MISSING

,38 100.1 TOTALS,

PERCENT 7-7A DOES N07 = 00 DUE TO ROUNDING ERROR.

I LOCATION IN SURVEY
QOOAE

C-34



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E032 - WORKS WELL UNDER CLOSE SUPERVISION

RAW DATA

COLST LEGTR] SAS DATASET POSITION007-0801 21 35

FREQ PERCENTJ VALUE MEANING
179 28.1 5 VERY IMPORTANT
226 35.4 4
165 25.9 3
55 8.6 2

7 1.1 1 NOT AT ALL IMPORTANT
6 .9 . MISSING

638 100.0 TOTALSI

LOCATION IN SURVEY

I QOOIAF

C-35



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E033 - KEEPS PHYSICALLY FIT AND UNDERSTANDS THE IMPORTANCE OF
GOOD HEALTH

RAW DATA
COLS TTH SAS DATASET POSITION

0081-0082 2 36

FREQ PERCENTI VALUE MEANING

'36 21.3 5 VERY IMPORTANT
218 34.2 4
:22 35.1 3

51 8.0 2
.8 1 NOT AT ALL IMPORTANT

4 .6 MISSING

63 !00.C TOTALSj

I LOCATION IN SURVEY
] QOOIAG

C-36



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E034 - CONSISTENTLY CHECKS HIS/HER WORK AND CORRECTS ERRORS

RAW DATA
COLS ILENGTH SAS DATASET POSITION

10083-0o841 2 1 S 37

FREQ PERCENT VALUE MEANING
294 46.1 5 VERY IMPORTANT
244 38.2 4

87 13.6 3
5 .8 2
4 .6 1 NOT AT ALL IMPORTANT
4 .6 _ MISSING

638 1 99.9 i TOTALS 1

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

-.LOCATION IN SURVEY

QOOIAH

C-37



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E035 - HANDLES SITUATIONS ON hIS/HER OWN WITHOUT NEEDING
INSTRUCTIONS

RAW DATA
COLS LENGTH SAS DATASET POSITION

0085-OO861i  j 38

FREQ PERCENT VALUE I MEANING
17] 26.8 5 VERY IMPORTANT
2 51 4.0
151 23.7 3
23 3.6 2

6 .9 1 NOT AT ALL IMPORTANT
6 .9 MISSING

638 1 99.9 TOTALSJ

PERCENT TOTAL DOES NOT - 10 DUE TO ROUNDING ERROR.

LOCAT!ON IN SURVEY
rI QO01AI

C-38



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E036 - IS ABLE TO ADAPT QUICKLY TO NEW SITUATIONS AND WORKS WELL
WITH NEWLY FORMED GROUPS

RAW DATA
COL S 1 LENTH I  ISAS DATASET POSITION

1008-0088 2 39

FREQ PERCENT VALUE I MEANING
206 32.3 5 VERY IMPORTANT

263 41.2 4
133 20.8 3
28 4.4 2
3 .5 1 NOT AT ALL IMPORTANT

5 .8 MISSING
638 l 1O0.0 TOTALS I

LOCATION IN SURVEY

00-3AJ

C -39



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E037 - REVIEWS OWN ACTIVITIES AND ASSESSES NEED FOR CHANGE

RAW DATA
LENGTHI SAS DATASET POSITIONJ

0089-0090 2 40

FREQ PERCENT VALUE MEANING
155 24.3 5 VERY IMPORTANT
2:59 40.6 4
!72 27.0 3
42 6.6 2

• 1 l NOT AT ALL IMPORTANT
5 .8 . ISSING

b38 100.1 TOTALS1

PERCENT TOTAL DOES NOT - 10 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOOIAK

C-40



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E038 - IS ABLE TO TAKE ON A LEADERSHIP ROLE WHEN NECESSARY AND
MANAGE A GROUP IN COMPLETING A TASK

RAW DATA
LENGTH SAS DATASET POSITION

10091-092 2 41

FREQ PERCENT VALUE MEANING
152 23.8 5 VERY IMPORTANT
230 36.1 4
179 28.1 3
53 8.3 2
19 3.0 1 NOT AT ALL IMPORTANT

6 .8 . MISSING
38 100.1 TOTALS

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO-AL

C-41



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR
ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E039 - EXPLAINS IDEAS CLEARLY

RAW DATA
O9-OENGTH SAS DATASET POSITION

10093-09L r 42

FREQ PERCENT! VALUE MEANING

199 31.2 1 5 VERY IMPORTANT
250 39.2 4
147 23.0 3
33 4.9 2

.9 1 NOT AT ALL IMPORTANT

_ .8 MISSING

63E 100.0 I TOTALS1

LOCATION IN SURVEY
QOOIAM

C-42



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E040 - ACTS RESPONSIBLY IN CARING FOR COMPANY PROPERTY

RAW DATA
9OCOLS :LENGTH 1  [SAS DATASET POSITION

009;-0096! 2 4

FREQ PERCENT VALUE MEANING

381 59.7 5 VERY IMPORTANT
198 31.0 4
52 8.2 3
2 .3 2
1 .2 1 NOT AT ALL IMPORTANT
4 .6 MISSING

L38 1 100.0 TOTALSi

LOCATION IN SURVEY
QOO 1 AN

C-43



THE 1990 ARI SURVEY OF EMPLOYERS

HOW IMPORTANT ARE THE FOLLOWING SKILLS AND ABILITIES FOR

ENTRY-LEVEL SUCCESS ACROSS ALL JOBS IN YOUR COMPANY?

E041 - CAN REPORT ACCURATELY ON WHAT OTHERS HAVE SAID

RAW DATA
COLS LENGTH SAS DATASET POSITION

097-0098 2 44

FREQ I PERCENT VALUE MEANING
238 37.3 5 VERY IMPORTANT

27 35. 4

3, 2C.i 3
29 4.5 2
9 1.4 NOT AT ALL IMPORTANT

.8 . M;SSING

63S 100,0 TOTALS i

LOCATION IN SURVEY
QOO IAM

C-44



THE 1990 ARI SURVEY OF EMPLOYERS

E042 - OTHER SKILLS/ABILITIES NOT INCLUDED

RAW DATA

COLS LENGTH SAS DATASET POSITION
N/A N/P N/A

FREQ PERCENT VALUE IMEAN116G

14;0 21.'9 IN/A Wrote In Response
4198 78.1 N/A Did Not Write In Response

300 ~ 1A

LOCL.TION IN SURVEY
Q002

C-15



HE 990 ARI SURVEY OF EMPLOYERS

THINKING IN TERPMS OF ENLISTED ARMY VETERANS. WHO SERVED ONE
TERM OF SERVICE (A 2. 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, iNOICATE HDW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLCWING STATEMENTS.

-043 - ARMY VETERANS ARE DEPENDABLE

RAWDATA_____________

C %S 'ANGTHI ISAS DIATASET POSiTIONi

~ER ENT v'L" E m EAN'NIS

~o.c AGREE SOMEWHAT

- S 7 GHE AGREE NOR D SAGREE

- ;SAGREE Z3MPLETELY
.9 mISS!NG

DEPZ:EN- -- A. DOES IOT CC 22 2 ROUNDING ERROK.

2A ON IN SURVEY

-4t)



THE 1990 AR' SURVEY OF EMPLOYERS

THIN ING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE

FCLLOWING STATEMENTS.

ED. - ARMY VETERANS DISPLAY ENTHUSIASM IN DOING WORK WELL

RAW DATA

COLS ILENGTHi SAS DATASET POSITION

C:0-CoIC21 2 46

R R EREN- VAJ.E 1ImEANiNG

3 AGREE COMPLETE.Y

'73 33.4 AGREE SOMEWHAT

5C.E ~~ NEITHER AGREE NOR DISAGRIE

'.2 D!SAGREE SOMEWHAT

SD:SAGREE COMPLETELY

2 S TAS ING

A Ov ' E U VF
% BA

r-



THE 1990 ARi SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (k 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE

FOLLOWING STATEMENTS,

E04:: - ARMY VETERANS USE GOOD JUDGEMENT IN SETTING WORK PRIORITIES

TC MEET DEAD.INES ANC SCHEDULES

RAW DATA
I COL.S ILENGTHI SAS DATASET POSITION

!01C3-01041_ 2 1 47

-.- PER:E-N- VA-j MEAN!N3

9.71 AGREE C'MPLETELY
34.6 L. AGREE SOMEWHAT

NEITHER AGREE NOR DISAGREE

3' ~ .9 fSAGREE SOMEWHAT
3 ' OSASREE COMPLETELY

q MISS!NG

.2 ,Jh7A, DOES NO' 10C DUE TD ROUIND.NCO RROR.

'--O~ IN SURVEv

QC 3 A:



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2. 3. OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E0.6 - ARMY VETERANS ARE ABLE TO DEFINE A PROBLEM AND DETERMINE THE
SOLUTION

RAW DATA
CL LENGTH SAS DATASET POSITIONJ10105-0106 2 48

RF PERCENT VALUE MEANING
43 6.7 5 AGREE COMPLETELY

206 32.3 4 AGREE SOMEWHAT

- 55.3 3 NEITHER AGREE NOR DISAGREE
26 4.1 2 DISAGREE SOMEWHAT

S 3 1 DISAGREE COMPLETELY
.3 MISSING

c35 DO. TOTALS

LOCAThON IN SURVEY
I QOC3AL

C-49



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2. 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E047 - ARMY VETERANS DISPLAY SELF-CONFIDENCE

RAW DATA
COLS  NTH SAS DATASET POSITION

IFI-7-01081 2 149

-RE ERCEN h VALUE MEANING
33 2: .2 5 AGREE COMPLETEY

41.5 4 AGREE SOMEWHAT
33.7 3 NEITHER AGREE NOR DISAGREE
2I 2 DISAGREE SOMEWHAT

.2 1 DISAGREE COMPLETELY
6 .9 MISSING

2 A MULtiPLE RESPONSE ERROR
OC.' 70TALS

=ER2EY- T3TAL DOES NOT 10C DUE TO ROUNDING ERROR.

'CrATION IN SURVEY

_QOO3AE

c -50



THE 190 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E048 - ARMY VETERANS WORK COOPERATIVELY WITH PEOPLE OF DIFFERENT
PERSONALITIES, RACE AND SEX

RAW DATA

CL LENGTH SAS DATASET POSITION

0210lO01 2 50

rREQ PERCENT 1 VALUT MEANING
108 16.9 5 AGREE COMPLETELY
212 33.2 4 AGREE SOMEWHAT
276 43.3 3 NEITHER AGREE NOR DISAGREE
31 4.9 2 DISAGREE SOMEWHAT
2 .3 1 DISAGREE COMPLETELY
9 1.4 MISSING

638 10C.0 TOTALS!

LOCATION IN SURVEY

QOC3AF

C-51



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E049 - ARMY VETERANS ARE ABLE TO ABSORB TRAINING QUICKLY

RAW DATA
OL LENGTH' SAS DATASET POSITION

FREQ I :ERCENTI VALUE MEANING
81 1:-7 5 AGREE COMPLETELY

226 35.4 4 AGREE SOMEWHAT
30: 47.2 3 NEITHER AGREE NOR DISAGREE

3.3 2 DISAGREE SOMEWHtT
3 .5 1 D;SAGREE COMPLETELY
6 .9 MISSING

38 F 10 , TOTALS 1

LOCAToNI N SURVEY

QOO3AG _

C-52



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATF HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E050 - ARMY VETERANS ADJUST PRIORITIES IN LIGHT OF NEW
CIRCUMSTANCES

RAW DATA

I COLS  ILENGTHI ISAS DATASET POSITION
0113 0,11 1 252

REQ PERCENT VALUE MEANING

55 8.6 5 AGREE COMPLETELY
1'15 27. 4 AGREE SOMEWHAT

371 58.2 3 NEITHER AGREE NOR DISAGREE

25 3.9 2 DISAGREE SOMEWHAT

5 8 1 DISAGREE COMPLETELY
7 l.1 I MISSING

100.0 1 TOTALSi

SLOCATON IN SURVEY

C 33



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E051 - ARMY VETERANS RECOGNIZE POTENTIAL PROBLEMS AND TAKE
CORRECTIVE ACTION

RAW DATA
COLS LENGTHI SAS DATASET POSITION

10 O 1162_ 53

FRE '  PERCENT VALUE MEANING
45 7. 1 AGREE COMPLETELY

192 30. 4 AGREE SOMEWHAT
370 58.0 3 NEITHER AGREE NOR LISAGREE

17 2.7 2 D;SAGREE SOMEWHAT

3 .5 1 DISAGREE COMPLETELY
1" '.7 MISSING

638 100.1 TOTALSI

PERENT TO-A, DOES NOT - 10I DUE TO ROUNDING ERROR.

iOCATION N SURVEY
QOO3AI

C-54



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E052 - ARMY VETERANS DISPLAY DEDICATION AND LOYALTY TO JOB AND
COMPANY

RAW DATA
LENGTH SAS DATASET POSITION

0117018 _ 54

FREQ PERCENTI VALUE I MEANING

102 16.0 5 AGREE COMPLETELY
215 33.7 4 AGREE SOMEWHAT
286 44.8 3 NEITHER AGREE NOR DISAGREE
23 3.6 2 DISAGREE 50MEWHAT

5 .8 1 DISAGREE COMPLETELY
7 1.1 1 MISSING

t38 100.0 TOTALS1

LOCATION IN SURVEY
QOO3AJ

C-55



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS. WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E053 - ARMY VETERANS PROFIT FROM CONSTRUCTIVE PERFORMANCE FEEDBACK

RAW DATA
C LENGTH SAS DATASET POSITION1

0 9-0 120 2 55

PERCENT! VALUE MEANING
76.9 5 AGREE COMPLETELY

209 32.8 4 AGREE SOMEWHAT
319 50.0 2 NEITHER AGREE NOR DISAGREE
25 3.9 2 DISAGREE SOMEWHAT
3 .5 1 1 DISAGREE COMPLETELY
6 I .9 MISSING

t3E 100.0 TOTALS

LOCATION IN SURVEY
QOO3AK

C-56



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2. 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E054 - ARMY VETERANS STICK WITH A TASK UNTIL IT IS COMPLETED, IN
SPITE OF DISTRACTIONS

RAW DATA
L OS ENGTHI SAS DATASET POSITION1

1011-122 1 56

PREQ I PERCENTI VALUE JMEANING

72 11.3 5 AGREE COMPLETELY
205 32.1 4 AGREE SOMEWHAT
323 50.6 3 NEITHER AGREE NOR DISAGREE
26 4.1 2 D!SAGREE SOMEWHAT
5 .8 1 DiSAGREE COMPLETELY
7 i._ MISSING

t)38 100.0 TOTALS

LOCATION IN SURVEY
QOO3AL

C-57



C-4I

THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE

FOLLOWING STATEMENTS.

E055 - ARMY VETERANS COME UP WITH ALTERNATIVE APPROACHES WHICH LEAD

TO A SOUND CONCLUSION

RAW DATA

NLENGTH SAS DATASET POSITION

7RE PERCEN: i VALUE I MEANING

39 6.1 5 AGREE COMPLETELY
24.3 4 AGREE SOMEWHAT

398 62.4 3 NEITHER AGREE NOR OSAGREE

3L 5.3 2 DISAGREE SOMEWHAT

.6 1 DISAGREE COMPLLTELY
7 .I . M ISS ING

.2 A I Mu',PLE RESPONSE ERROR

A . S

LOCATION IN SURVEY
QOO3A f

C-58



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985. INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E056 - ARMY VETERANS DISPLAY SELF-DISCIPLINE IN PERSONAL AND WORK
ACTIVITIES

RAW DATA
COLS iLENGTH SAS DATASET POSITION

0125-0126: 2 58

-REz DERCEN-! VALUE MEANING
22 ]. 5 AGREE COMPLETELY

21 3F.2 1 AGREE SOMEWHAT
21A 37.8 3 NEITHER AGREE NOR DSAGREE

3.3 2 DISAGREE SOMEWHAT
.6 1 DISAGREE COMPLETELY

M9 .SSING

t3 E 91Q.5 -OTAS

S-C-AL DOES N^ T - 100 DUE Tc0 ROUND;NG ERROR.

LOCAT ON IN SURVEY

QOC,3AN

C-59



THE 1990 ARI SURVcY OF EMPLOYERS

THiNKING IN TERMS OF EN4LISTED ARMY VETER.NS, WHfl SERVED ONE
TERM OF SERVJICE (A 2, 3. OR 4 YEAR TOUR) AND WERL n'SCHARGED
AFTER 1985, INDICATE HOW MUJCH YOU AGREE OR DISAGR>t WITH -E
FOLLOWING STATEMENTS.

E057 - ARMY VETERANS PARTCi'PA7[ A~l TEAM MEMBERS

RAW DATA_____________

SCOLS !LENGT~ SAS DATASET PnSITIUN
727/ ~-C!281 -2 59

RRE ~E N- VA-UE MEAN N3

2.5 3.C ~ . AGREE SOM~EWHAT
39 NE'THER AGREE NOR u;SAGRE'

2. 2 D<SASREE- SOMEWHAT
1 C SAORE-E LOMPLETELY

m SSING _________ ___

L3)'A.:ON IN SURVEYI
QOO3AO



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E058 - ARMY VETERANS STRIVE TO TAKE ON INCREASED RESPONSIBILITY

RAW DATA
I cLENGTH SAS DATASET POSITIONJ

O -129-O130 2 1 60

FREQ I PERCENTI VALUE MEANING
9.4 5 AGREE COMPLETELY

179 28.1 4 AGREE SOMEWHAT
361 56.6 3 NEITHER AGREE NOR DISAGREE
26 4.1 2 DISAGREE SOMEWHAT

4 .6 1 D!SAGREE COMPLETELY

8 1.3 . MISSING

638 O 100 1 TOTALS I

PERZENT TCA- DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3AP

C-61



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STPTEMENTS.

E059 - ARMY VETERANS FOLLOW PRESCRIBED SAFETY STANDARDS

RAW DATA
COL ENTH SAS DATASET POSITIONJ

0131-132 j 61

FREQ PERCENT VALUE I MEANING
117 18.3 5 AGREE COMPLETELY
229 35.9 4 AGREE SOMEWHAT
275 43.1 3 NEITHER AGREE NOR DISAGREE

11 1.7 2 DISAGREE SOMEWHAT

.2 1 DISAGREE COMPLETELY

5 .8 MISSING

638 100.0 1 TOTALS1

LOCATION IN SURVEY
QOO3AQ

C-62



THE 1990 ARI SURVEY OF EMPLOYERS

7HINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E060 - ARMY VETERANS ARE ABLE TO ASSEMBLE AND/OR OPERATE TOOLS OR
EQUIPMENT USED ON THE JOB

RAW DATA

COLS ILENGTH iSAS DATASET POSITIONJ

0 133-£-4 - 62

FREQ PERCENT VALUE MEANING

87 13.6 5 AGREE COMPLETELY
222 34.8 4 AGREE SOMEWHAT
309 48.4 3 N:ITHER AGREE NOR DISAGREE
9 1.4 2 0 SAGREE SOMEWHAT
4 .6 1 DISAGREE COMPLETELY

7 1.1 MI;SING

638 99.9 TOTALS

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3AR

C-63



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR h YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH T."
FOLLOWING SIATEMENTS.

E061 - ARMY VETERANS MAKE IT A PRACTICE TO FOLLOW UP ON THINGS TO
BE SURE THEY GET DONE

RAW DATA
I COLS ILENGTH ISAS DATASET POSiTIONj
S35 - 2 I I

FREQ I PERCENT; VALUE MEANING
3 9.9 5 AGREE COMPLETELY

174 27.3 4 AGREE SOMEWHAT

372 58.3 3 NEITHER AGREE NOR DISAGREE
20 3.1 2 DISAGREE SOMEWHAT
4 .6 1 DISAGREE COMPLETELY
5 .8 1 MISSING

c38 100.0 1TOTALS[

LOCATION IN SURVEY
Qoo3AS

C-64



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E062 - ARMY VETERANS ARE WILLING TO PUT IN EXTRA TIME AT WORK

RAW DATA
COLS NSAS DATASET POSITION

FREQ J PERCENT! VALUE MEANING

68 10.7 5 AGREE COMPLETELY
166 26.0 4 AGREE SOMEWHAT
340 53.3 3 NEITHER AGREE NOR DISAGREE
41 6.4 2 DISAGREE SOMEWHAT
6 .9 1 DISAGREE COMPLETELY

17 2.7 . MISSING

638 100.0 I TOTALS

LOCATION IN SURVEY
QOO3AT

C-65



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3. OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E063 - ARMY VETERANS $K PERTINFWT QUESTIONS WHICH YIELD THE
INFORMATION NEEDED

RAW DATA
C OL S O  LENGTH SAS DATASET POSITION

0139-14 2 65

FREQ PERCENTI VALUE MEANING
42 6.6 5 AGREE COMPLETELY

208 32.6 4 AGREE SOMEWHAT

343 53.8 3 NEITHER AGREE NOR DISAGREE
24 3.8 2 DISAGREE SOMEWHAT
3 .5 1 DISAGREE COMPLETELY

18 2.8 MISSING

638 1 100.1 TOTALS

PERCENT TOTAL DOES NOT 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

Q0C3AU

C-66



THE 1990 API SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTEU ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOW!NG STATEMENTS.

E064 - ARMY VETERANS ACT IN A PROFESSIONAL MANNER

RAW DATA
LlENGTH SAS DATASET POSITION

104101,1 2 _IJ 66

;REQ I PERCENT1 VALUE I MEANING
99 15.5 5 AGREE COMPLETELY

239 37-5 4 AGREE SOMEWHAT
266 1.7 3 NEITHER AGREE NOR DISAGREEi3 2.O I 2 DIShgREE SOMEWHAT

I .6 1 DISAGREE COMPLETELY
17 2.7 MISSING

638 100.0 1 TOTALS

LOCATION IN SURVEY
QOO3AV

C-67



THE 1990 ARI SURVEY OF EMPLOYERS

THINKiNt- :N TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM. OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DiSCHARGED
AFTER 1985. INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E065 - ARMY VETERANS LISTEN CAREFULLY TO INSTRUCTIONS AND CARRY
THEM OUT

RAW DATA
COLS ,LNTH, SAS DATASET POSITION

10143-0144 2 67

FREQ I PERZENTI VALUE MEANING

96 15.0 5 AGREE COMPL-ETELY
251 39.3 4 AGREE SOMEWHAT
258 40.4 3 NEITHER AGREE NOR DISAGREE

1.7 2 DISAGREE SOMEWHAT
I .3 1 DISAGREE COMPLETELY

20 3.1 . MISSING

638 99.8 TOTALS1

PERCENT TOTAL DOES NOT - )00 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3AW

C-68



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E066 - ARMY VETERANS ARE PUNCTUAL GETTING TO WORK

RAW DATA
LENGTH SAS DATASET POSITION

1015-146 2 68

FREQ PERCENT! VALUE MEANING

126 19.7 5 AGREE COMPLETELY
209 32.8 4 AGREE SOMEWHAT
270 42.3 3 NEITHER AGREE NOR DISAGREE
'3 2.0 2 DISAGREE SOMEWHAT
3 .5 1 DISAGREE COMPLETELY

_ 7 2.7 MISSING

638 100.0 1 TOTALSi

LOCATION IN SURVEY

_Q 03AX 
-

C-69



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3. OR 4 YEAR TOUR AND WERE D!SCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E067 - ARMY VETERANS ARE ORGANIZED AND ABLE TO HANDLE MANY THINGS
AT ONCE

RAW DATA

1ILENTH! ISAS DATASET POSITION~
I014-oi48l 69

:R E PERCEN-1 VALUE MEAN:NG

> -  5 AGREE COMP ETELy

25. AGREE SOMEWHAT

58.3 3 NEITHER AGREE NOR DSAGREE
34. D;SAGREE SOMEWHAT
5 .8 D SAGREE COMP ETE.'L

'9 .0 MISSING
t3 1OC.0 TOTAS

LOCATION IN SURVEY
QOC3AY

C-70



THE 1990 ARI SURVEY OF EMPLOYERS

THINK!NG IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3. OR 4 YEAR TOUR) AND WERE DISCHAPGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE

FOLLOWING STATEMLNTS.

E068 - ARMY VETERANS RECOGNIZE WHEN HELP OR ADViCE FROM OTHERS .S

NEEDED

RAW DATA

I C0OJ KLENGTH 'SAS DATASET PCSITIONJ

2' 29-Clo i j 70

S PERZEN VA.JE MEAN:NG

-t 5 AGREE COMPLETELY

"- .C AGREE SOMEWHAT

;, 2 3 NEITHER AGREE NOR DISAGREE
2 DISAGREE SOMEWHAT

. OSAGREE COMPLETELY
" SS!NG

LOCATION IN SURVEY

QOO3AZ

C-7 1



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3. OR 4 YFAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FO-LOWING STATEMENTS.

EO69 - ARMY VETERANS PROVIDE HELPFUL, FRIENDLY SERVICE TO OTHERS
WHO MAY BE IMPATIENT OR INDECIOIVE

RAW DATA

COLS -NGTH SAS DATASET POSITIONj!;!g--01521 2TTi

'RE- PERCENT VALUJ MEANING
4E 7.5 5 AGREE COMPLETELY

26.5 AGREE SOMEWHAT
58.0 3 NEITHER AGREE NOR C SAGREE

2 4.4 2 D'SAGREE SOMEWHAT
5 I ODSAGREE COMPLETELY

3. MSS.NG
l-tv'C.C TCTA S

LOCATION IN SURVEY
QOO3AAA

C-72



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISLHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E070 - ARMY VETERANS SEEK CLARIFICATION WHEN SOMETHING IS UNCLEAR

RAW DATA
LCOLS ENGTH SAS DATASET POSITION

0153-154 11 72

FREQ, I PER'ENT! VALUE MEANING

9.4 5 AGREE COMPLETELY
222 34.8 4 AGREE SOMEWHAT
321 5C.3 3 NEITHER AGREE NOR DISAGREE
1z 1.9 2 DISAGREE SOMEWHAT

S .5 I DISAGREE COMPLETELY
20 3. MISSING

t38 1OC.0 [ TOTALS

LOCATION IN SURVEY
QOO3AAB

C-73



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EO7i - ARMY VETERANS ADAPT TO UNUSUAL WORK ENVIRONMENTS

RAW DATA
COLS T SAS DATASET POSITIONT
155-5-O51 I 1 73

FREQ PERCENTI VALUE I MEANING

19.0 5 AGREE COMPLETELY
2OO 31.3 4 AGREE SOMEWHAT
275 43.1 3 NEITHER AGREE NOR DISAGREE

12 1.9 2 DISAGREE SOMEWHAT
3 5 DISAGREE COMPLETELY

26 4.1 MISSiNG

. 2 A MULTIPLE RESPONSE ERROR
t3E 100.1 TOTALS

EREN' TOTAL DOES NOT - IOC DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

I Q03AAC

C- 74



THE !990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EO72 - ARMY VETERANS ARE EFFICIENT IN COMPLETING ASSIGNED WORK

RAW DATA

LENGTH SAS DATASET POSIION
5157-158 11 7,4

FREQ PERCEN7 VALUE I MEANING
77 12. 5 AGREE COMPLETELY

218 34.2 4  AGREE SOMEWHAT
307 48.1 3 NEITHER AGREE NOR DISAGREE
13 2.0 2 DISAGREE SOM EWHAT
3 .5 1 DISAGREE COMPLE1,LY

20 3.1 MISSING

638 100.0 TOTALSf

LOCATION IN SURVEY
QOO3AAD

C-75



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2. 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E073 - ARMY VETERANS SHOW RESPECT FOR PEERS, SUBORDINATES, AND
SUPERVISORS

RAW DATA
COLS  I LENTH SAS DATASET POSITION

0159-060 2 75

CREQ ERCENI VALUE MEANING
158 24.8 5 AGREE COMPLETELY

224 35.1 4 AGREE SOMEWHAT

223 35.0 3 NEITHER AGREE NOR DISAGREE
10 1.6 2 DISAGREE SOMEWHAT

4 .6 1 DISAGREE COMPLETELY
3.C MISSING

63 j 100.1 ! TOTALSI

DERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3AAE

C-76



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E074 - ARMY VETERANS WORK WELL UNDER CLOSE SUPERVISION

RAW DATA
O 1COLS NGT SAS DATASET POSITION
0161j-01621 2 1L 76

FREQ PERCENT I VALUE MEANING
108 16.9 5 AGREE COMPLETELY
206 32.3 4 AGREE SOMEWHAT
2 8 5.1 3 NEITHER AGREE NOR DISAGREE
16 2.5 2 DISAGREE SOMEWHAT

1 .2 1 DISAGREE COMPLETELY
19 3.0 MISSING

638 f 100.0 TOTALSI

LOCATION IN SURVEY
QOO3AAF

C-77



THE 1990 ARI SURVEY OF eMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3. OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E075 - ARMY VETERANS KEEP PHYSICALLY FIT AND UNDERSTAND THE
IMPORTANCE OF GOOD HEALTH

RAW DATA

OLSO LENGTH SAS DATASET POSITION
0163-0161 2 1- 77

FREQ PERCENT VALUE I MEANING
123 19.3 5 AGREE COMPLETELY
208 32.6 4 AGREE SOMEWHAT
272 42.6 3 NEITHER AGREE NOR DISAGREE
14 2.2 2 DISAGREE SOMEWHAT
3 .5 1 DISAGREE COMPLETELY

18 2.8 . MISSING

638 100.0 1 TOTALS I

LOCATION IN SURVEY
QOO 3AAG

C-78



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E076 - ARMY VETERANS CONSISTENTLY CHECK THEIR WORK AND CORRECT
ERRORS

RAW DATA
CL LENGTH 7SAS DATASET POSITION

0165-166 2 78

FREQ PERCENTj VALUE MEANING
35 5.5 5 AGREE COMPLETELY
145 22.7 4 AGREE SOMEWHAI
412 64.6 3 NEITHER AGREE NOR DISAGREE
22 3.4 2 DISAGREE SOMEWHAT
3 .5 1 DISAGREE COMPLETELY

21 3.3 . MISSING

638 100.0 TOTALSI

LOCATION IN SURVEY
QOO3AAH

C-79



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENL:STED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3. OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DtSA'RFE WITH THE
FOLLOWING STATEMENTS.

E077 - ARMY VETERANS HANDLE SITUATIONS ON THEIR OWN WITHOUT NEEDING
INSTRUCTI!ON

RAW DATA
LENGTHI SAS DATASET POSITION1

FREQ PERCENT[ VALUE I MEANING
40 6.3 5 AGREE COMPLETELY
168 26.3 4 AGREE SOMEWHAT
360 56.4 3 NEITHER AGREE NOR DISAGREE
44 6.9 2 DISAGREE SOMEWHAT
6 .9 1 DISAGREE COMPLETELY

20 3.1 MISSING
638 I 99.9 TOTALS

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3AAI

c-Bo



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

EO78 - ARMY VETERANS ARE ABLE TO ADAPT QUICKLY TO NEW SITUATIONS

AND WORK WELL WITH NEWLY FORMED GROUPS

RAW DATA
LNCOLS I SAS DATASET POSITION

0169-1712 1 80

REQ I PERCENT VALUE I MEANING

64 10.0 5 AGREE COMPLETELY
z20 34.5 4 AGREE SOMEWHAT
312 48.9 3 NEITHER AGREE NOR DISAGREE
20 3.1 2 DISAGREE SOMEWHAT
4 .6 1 DISAGREE COMPLETELY

is 2 8 MISSING

638 i 99.9 1 TOTALSI

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

Q003AAJ

C-8 1



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E079 - ARMY VETERANS REVIEW THEIR ACTIVITIES AND ASSESS NEED FOR

CHANGE

RAW DATA

LENGTHI SAS DATASET POSITIONI
jo171-01721 2 81

FREQ I PERCENi VALUE I MEANING
39 6.1 5 AGREE COMPLETELY

142 22.3 4 AGREE SOMEWHAT

108 63.9 3 NEITHER AGREE NOR DISAGREE

24 3.8 2 DISAGREE SOMEWHAT
46 1 DISAGREE COMPLETELY

21 33 MISSING

638 100.0 TOTALSi

LOCAT;AN .N SURVEY
Q003AAK

C-82



THE 1990 AR: SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E080 - ARMY VETERANS ARE ABLE TO TAKE A LEADERSHIP ROLE WHEN
NECESSARY AND MANAGE A GROUP IN COMPLETING A TASK

RAW DATA

ICL LENGTH SAS DATASET POSITIONJ3-01741 2 B7 82

REQ I PERCENT VALUE I MEANING
91 14.3 5 AGREE COMPLETELY

222 34.8 4 AGREE SOMEWHAT

287 45.0 3 NEITHER AGREE NOR DISAGREE
15 2.4 2 DISAGREE SOMEWHAT
3 .5 1 DISAGREE COMPLETELY

20 1 3.1 MISSING

638 1 100.1 1 TOTALSi

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3AAL

C-83



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE

FOLLOWING STATEMENTS.

E081 - ARMY VETERANS EXPLAIN IDEAS CLEARLY

RAW DATA

LENGTH ISAS DATASET POSITION'I

10 7 -17 - 83 I

-REQ ! PERCENT: VALUE I MEANING
tC b.3 5 AGREE COMPLETELY

163 25.5 4 AGREE SOMEWHAT

395 61.9 3 NEITHER AGREE NOR DISAGREE
J6 2.5 2 DISAGREE SOMEWHAT

5 .8 DISAGREE COMPLETELY
19 3.c MISSING

63E I OG.C I TOTA.S,

LOCATION IN SURVEY

LOA Q003AAM

C-84



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE
FOLLOWING STATEMENTS.

E082 - ARMY VETERANS ACT RESPONSIBLY IN CARING FOR COMPANY PROPERTY

RAW DATA
LENTH SAS DATASET POSITION

10177i07 1 84

;REQ 1 ERCENTh VALUE I MEANiNG

5 AGREE COMPLETELY
2C2 31.7 4 AGREE SOMEWHAT
293 45.9 3 NE1THER AGREE NOR DISAGREE
19 3.C 2 DSAGREE SOMEWHAT

.5 DISAGRFE COMPLETELY
3 3.O MSSiNG

7:---A, CC N- 02O DUE ROUNDING ERROR.

LOCATION N SURVEY
QO3AAN

C-85



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, INDICATE HOW MUCH YOU AGREE OR DISAGREE WITH THE

FOLLOWING STATEMENTS.

E083 - ARMY VETERANS CAN REPORT ACCURATELY ON WHAT OTHERS HAVE SAID

RAW DATA

coLS LENGTH[ SAS DATASET POSITION
079-C180L 2 85

DPER EN
- I VALUE MEANING

. I 5~ AGREE COMPLETELY

I 27, . AGREE SOMEWHPT
56.: 3 NEITHER AGREE NOR DISAGREE

I. 2 DISAGREE SOMEWHAT

. ' 1 DISAGREE COMPLETELY
- . M:SS!NG
S 0C' TOTALS

E -Z-N -a DCS NC- - 102 DUE C ROUNDING ERROR.

ATION IN SURVEY

L C Q CO3AA O

C -86



THE 1990 ARi SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E084 - ARMY VETERANS ARE DEPENDABLE

RAW DATA
COLS LENGTH SAS DATASET POSITION181 - 78-2 2 !  

S A 86 TI l

-REQ PERZENi VALUE MEANING

S .8 I LESS

3 6 5,.2 2 SAME
2 3.6 3 MORE
66 10.3 MISSING

638 95.9 TOTALS

E:ENT T0"A DOES NOT IOC DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

QO3BA

C-87



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E085 - ARMY VETERANS DISPLAY ENTHUSIASM IN DOING WORK WELL

RAW DATA

TCOLS:ENGTH SAS DATASET POSITION
18183-0184 _ 2 87

FREQ PERCENT: VALUE MEAN NG
25 3.9 1 LESS

416-.6 2 SAME
102 16.0 3 MORE
67 10.5 MISSING

638 100.0 TOTALS

LOCATION IN SURVEY
QOO3BB

C-88



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E086 - ARMY VETERANS USE GOOD JUDGEMENT IN SETTING WORK PRIORITIES
TO MEET DEADLINES AND SCHEDULES

RAW DATA

COLSENG SAS DATASFT POSITION
0185-186 2 88

FREQ PERCENTI VALUE MEANING

21 3.3 1 LESS
413 64.7 2 SAME
134 21.0 3 MORE

69 10.8 MISSING
1 .2 A MULTIPLE RESPONSE ERROR

638 1 100.0 1 TOTALS

LOCATION IN SURVEY
QOO3BC

C-89



THE 1990 AR! SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

EOB7 - ARMY VETERANS ARE ABLE TO DEFINE A PROBLEM AND DETERMINE THE

SOLUTION

RAW DATA
COLS O  I LENGTH SAS DATASET POSITION

0187-01881rn32 89

FREQ PERCENTI VALUE MEANING
16 2.5 j LESS

437 68.5 2 SAME
116 18.2 3 MORE

69 10.8 MISSING
638 1 100.0 1 TOTALSi

LOCATION IN SURVEY

Q003BD

C-90



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E088 - ARMY VETERANS DISPLAY SELF-CONFIDENCE

RAW DATA
LENGT SAS DATASET POSITION1

01890190 2 90

FREQ PERCENTI VALUE MEANING
12 1.9 1 LESS

284 44.5 2 SAME
273 42.8 3 MORE
69 10.8 MISSING

638 100.0 TOTALS

LOCATION IN SURVEY

Q003BE

C-9 1



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E089 - ARMY VETERANS WORK COOPERATIVELY WITH PEOPLE OF DIFFERENT
PERSONALITIES, RACE AND SEX

RAW DATA
LENGT SAS DATASET POSITION

011092 91

FREQ I PERCENTI VALUE MEANING

33 5.2 1 LESS

346 54.2 2 SAME
189 29.6 3 MORE
70 1 I.O ! MISSING

638 100.0 1 TOTALS1

LOCATION IN SURVEY
QO03BF

C-92



THE 1990 ARI SURVEY Of EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E090 - ARMY VETERANS ARE ABLE TO ABSORB TRAiNING QUICKLY

RAW DATA
CO LENGTHI SAS DATASET POSITION1

0~193Z941 I 92

FREQ PERCENT VALUE I MEANING
19 3.0 1 LESS

373 58.5 2 SAME
177 27.7 3 MORE

69 10.8 MISSING

638 1 100.0 TOTALS

LOCATION IN SURVEY

Q003BG

C-93



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME. OR MORE OF
THESE SAME CHARACTERISTICS?

E091 - ARMY VETERANS ADJUST PRIORITIES IN LIGHT OF NEW
C!RrIJMqTANCES

RAW DATA
9-9 ENGTH I SAS DATASET POSITION

10 9 - 1.6 93

FREQ I PERCENT VALUE MEANING
19 3.0 1 LESS

438 68-7 2 SAME
112 17.6 3 MORE
69 10.8 MiSSING

638 100.1 TOTALS

PERCENT TOTAL DOES NOT 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q0O3BH

C-94



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN

GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E092 - ARMY VETERANS RECOGNIZE POTENTIAL PROBLEMS AND TAKE
CORRECTIVE ACTION

RAW DATA
_______LENGTH SAS DATASET POSITION1

1019-01 8  -21 94

FREQ PERCENT VALUE MEANING

16 2.5 1 LESS
431 67.6 2 SAME
120 18.8 3 MORE
71 11.1 MISSING

638 100.0 f TOTALS

LOCATION IN SURVEY

Q003BI

C-95



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3. OR 4 YEAR TOUR) AND WERE DISCHARGED.

AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E093 - ARMY VETERANS DISPLAY DEDICATION AND LOYALTY TO JOB AND
COMPANY

RAW DATA

LENGTH SAS DATASET POSITIONJ
1199-O2OC7 -27 1 95

FREQ PERCENT VALUE I MEANING
15 2.4 1 LESS

344 53.9 2 SAME
207 32.4 3 MORE
72 11.3 MISSING

638 100.0 1 TOTALS

LOCATION IN SURVEY

Q003BJ

C-96



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3. OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E094 - ARMY VETERANS PROFIT FROM CONSTRUCTIVE PERFORMANCE FEEDBACK

RAW DATA
COLS IENGTH[ SAS DATASET POSITION

S0201-02021 2SAS1 96

FREQ PERCENTh VALUE MEANING
26 4.1 1 LESS

418 65.5 2 SAME
124 19.4 3 MORE
70 11.0 MISSING

638 1 100.0 TOTALSI

LOCATION IN SURVEY
QO03BK

C-97



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANIS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E095 - ARMY VETERANS STICK WITH A TASK UNTIL IT IS COMPLETED, IN
SPITE OF DISTRACTIONS

RAW DATA
LENGTHI SAS DATASET POSITIONj020 -02 4 [:::-2 1 197

FREQ PERCENT VALUE MEANING
IC 1.6 1 LESS

406 63.6 2 SAME
151 23.7 3 MORE
71 11.1 MISSING

62 , 1C 0 TOTALS

LOCATION IN SURVEY
QOO3BL

C -98



THE 1990 ARi SURVEY OF EMPLOYERS

THINKING ;N TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE VISCHARGED
AFTER 1985. IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN

GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARAZTERISTICS?

E096 - ARMY VETERANS COME UP WITH ALTERNATIVE APPROACHES WHICH LEAD
TO A SOUND CONCLUSION

RAW DATA

COLS IENGT SAS DATASET POSITION
0205-02061 2 98

FREQ PERCENTI VALUE J.MEANING
2C 3.1 1 LESS

459 71.9 2 SAME

89 13.9 3 MORE
70 .0 _ MISSING

638 99.9 TOTALS1

PERCEN- TC-A. DOES NC I 1 DUE TC ROUNDiNG ERROR.

LOCATION IN SURVEY

C-99



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E097 - ARMY VETERANS DISPLAY SELF-DISCIPLINE IN PERSONAL AND WORK
ACTIVITIES

RAW DATA
ILENGTH SAS DATASET POSITION1

0207-0208 2 99

;REQ PERCENT VALUE MEANING
j2 1.9 1 LESS

300 47.0 2 SAME
2;4 39.8 3 MORE

71 lMISSING
I .2 A MULTIPLE RESPONSE ERROR

r3E 1OC.O 1 TOTA.S

LOCATION IN SURVEY I

QOO3BN 1

C-100

i ,,, - m m m m ,mmw m,



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E098 - ARMY VETERANS PARTICIPATE AS TEAM MEMBERS

RAW DATA

COLS SAS DATASET POSITION

=REQ PERCENT! VALUE MEANING

6 2.5 1 LESS
316 49.5 2 SAME
234 36.7 3 MORE

1.1 . MISSING
.2 A MULTIPLE RESPONSE ERROR

3 100.0 j T0TALSj

LOCATION IN SURVEY_

I Q003BO

C-101



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3. OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E099 - ARMY VETERANS STRIVE TO TAKE ON INCREASED RESPONSIBILITY

RAW DATA
ICL LENGTH SAS DATASET POSITION1

10211-212 2 101

REQ DERCENTI VALUE MEANING
30 4.7 1 LESS

410 64.3 2 SAME
126 19.7 3 MORE
72 11.3 MISSING

t3b 1OC.0 j TOTA ST

LOCATiON IN SURVEY
QOO3BP

C-102



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTER!STICS?

ElO0 - ARMY VETERANS FOLLOW PRESCRIBED SAFETY STANDARDS

RAW DATA
COL S  LENTH SAS DATASET POSITION

023014 102

;REQ PER.ENTj VALUE MEANING
11 1.7 1 LESS

359 56.3 2 SAME
198 31.0 3 MORE
70 11.0 MISSING

638 100.0 1 TOTALS

LOCATION IN SURVEY
QOO3BQ

C-103



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

ElO1 - ARMY VETERANS ARE ABLE TO ASSEMBLE AND/OR OPERATE TOOLS OR
EQUIPMENT USED ON THE JOB

RAW DATA
CL LENGTH ISAS DATASET POSITION1

021-0211 2 103

FREQ PERCENT, VALUE MEANING

8 1.3 1 LESS
385 60.3 2 SAME
173 27.1 3 MORE

72 11.3 MISSING

638 100.0 TOTALS

LOCATION IN SURVEY
QOO3BR

C-104



THE 1990 ARI SURVEY OF EMPLOYERS

TH.NKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E102 - ARMY VETERANS MAKE IT A PRACTICE TO FOLLOW UP ON THINGS TO
BE SURE THEY GET DONE

RAW DATA
CL LENGTH SAS DATASET POSITION1

FREQ PERCENT VALUE MEANING
14 2.2 1 LESS

436 68.3 2 SAME
117 18.3 3 MORE
71 11.1 . MISSING

638 1 99 9 1TOTALS1

PERCENT~ TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3BS

C-105



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E103 - ARMY VETERANS ARE WILLING TO PUT IN EXTRA TIME AT WORK

RAW DATA

LENGT SAS DATASET POSITION1
021i902201 2 1J 105

FREQ PERCENT VALUE MEANING
30 4.7 1 LESS

408 63.9 2 SAME
117 18.3 3 MORE
83 13.0 MISSING

638 99.9 TOTALSI

PERCENT TOTAL DOES NOT - IOC DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3BT

C-106



THE 1990 ARI SURVEY OF EMPLOYERS

Irir,FJNG IN Tt.Rmz OF ENLISItO AMAY VE1 RANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E104 - ARMY VETERANS ASK PERTINENT QUESTIONS WHICH YIELD THE
INFORMATION NEEDED

RAW DATA
CL LENGTH ISAS DATASET POSITIONJ

0221- 2221 106

FREQ I PERCENT VALUE MEANING

17 2.7 1 LESS
430 67.4 2 SAME
109 17. 3 MORE
82 12.9 MISSING

638 100.1 1 TOTALS1

DERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

Q003BU

C-107



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985, IN YOUR OPINION. COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E105 - ARMY VETERANS ACT IN A PROFESSIONAL MANNER

RAW DATA
C OL S  I L ENGTH SAS DATASET POSITION

023021 27 107

FREQ PERCENT VALUE MEANING

15 2.4 1 LESS

336 52.7 2 SAME
206 32.3 3 MORE
81 12.7 MISSING

638 100.1 TOTALS

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

Q003BV

C-10B



THE 1990 ARI SURVEY OF EMPLOYERS

ThiN~iNG IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E106 - ARMY VETERANS LISTEN CAREFULLY TO INSTRUCTIONS AND CARRY

THEM OUT

RAW DATA
LENGTH SAS DATASET POSITION

0225-0226F-2 108

FREQ PERCENTj VALUE MEANING
10 1.6 1 1 LESS

344 53.9 2 SAME
200 31.3 3 MORE

84 13.2 MISSING
638 100.0 TOTALS

LOCATION IN SURVEY
QOO3BW

c-1o9



THE 1990 ARI SURVEY OF EMPLOYERS

iMINKING iN rERMS OF ENLISTED ARMY VETERANS. WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, 'N YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICb?

E1O7 - ARMY VETERANS ARE PUNCTUAL GETTINv TO WORK

RAW DATA
COLSI GTHi SAS DATASET POSITIONJ

10227-02281 2 109

FREQ PERCENT7 VALUE MEANN_

10 1.6 I LESS
315 49.4 2 SAME
Z- r 3;. 3 MORE

83 13.0 1 MISSING

638 I 100.1 1 TOTALS

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

SLOCATION IN SURVEY
QOO3BX

C-IIO



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E108 - ARMY VETERANS ARE ORGANIZED AND ABLE TO HANDLE MANY THINGS
AT ONCE

RAW DATA
O LENGTH I  SAS DA'ASET POSITION

102290230-2J 110

FREQ _ PERCENT VALUE MEANING

3 3.1 1 LESS
£435 68.2 2 :AMr

96 15.0 1 MORE
84 13.2 MISSING

638 Io100.c TOTALS

LOCATION IN SURVEY

Q003BY

C-ill



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3. OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E109 - ARMY VETERANS RECOGNIZE WHEN HELP OR ADVICE FROM OTHERS IS
NEEDED

RAW DATA
LENGTH SAS DATASET POSITION[

01-0232! F 2 III

FREQ PERCENTI VALUE MEANING
23 3.6 1 LESS

426 66.8 2 SAME
105 16.5 3 MORE

8L 13.2 -MISSING

638 100. TOTALS

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

C-112

QO3B



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

EllO - AR iY VETERANS PROVIDE HELPFUL, FRIENDLY SERVICE TO OTHERS
WHO MAY BE IMPATIENT OR INDECISIVE

RAW DATA
7L ENGT SAS DATASET POSITION11233-0234E7_. 2 _._J 1 1,2

FREQ PERCENTI VALUE MEANING
26 4.1 1 LESS

434 68.0 2 SAME

94 14.7 3 MORE

84 13.2 MISSING

638 1 100.0 TOTALS1

LOCATION IN SURVEY

Q0038BAA

C-113



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN

GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF

THESE SAME CHARACTERISTICS?

Ell) - ARMY VETERANS SEEK CLARIFICATION WHEN SOMETHING IS UNCLEAR

RAW DATA

COLSE LETHI SAS DATASET POSITION

03-2361 2 1 13

PREQ PERCENT VALUE MEANING
ii.7 1 LESS
I 64.3 2 SAME

133 20.8 3 MORE
84 13.2 MISSING

t38 100.0 TOTALS!

LOCATION IN SURVEY

000O3BAB

C-114



THE 990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E112 - ARMY VETERANS ADAPT TO UNUSUAL WORK ENVIRONMENTS

RAW DATA

COLS_ LEGHSAS DATASET POSITION
0237-02 381 2 1 1,4

_REQ PERCENT VALUE MEANING

7 1.1 1 LESS
315 49.4 2 SAME
227 35 .6 3 MORE
88 13.8 MISSING

_ .2 A MULTIPLE RESPONSE ERROR

638 10c.1 TOTALS!

£RCE T TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

C-I 15



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E113 - ARMY VETERANS ARE EFFICIENT IN COMPLETING ASSIGNED WORK

RAW DATA
COLS LENTH SAS DATASET POSITION

0239-02 40 J 115

FREQ I ERCENTI VALUE MEANING
9 1 4 1 LESS

39? 61.3 2 SAME
153 24.0 3 MORE
8g 13.3 MISSING
638 100.0 TOTALS I

LOCATION IN SURVEY
QOO3BAD

C-116



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E114 - ARMY VETERANS SHOW RESPECT FOR PEERS, SUBORDINATES, AND
SUPERVISORS

RAW DATA

LENGT SAS DATASET POSITIONJ
241-O2421 2j. 116

FREQ J PERCENTI VALUE MEANING
13 2.0 1 LESS

275 43.1 2 SAME
267 41.8 3 MORE
83 13.0 MISSING

638 99.9 TOTALSj

PERCENT TOTAL DOES NO- - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3BAE

C-117



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E1l5 - ARMY VETERANS WORK WELL UNDER CLOSE SUPERVISION

RAW DATA
COLS LENGTHI SAS DATASET POSITION 1

0243-2442 117

FREQ PERCENTI VALUE MEANING
13 2.0 1 LESS

369 57.9 2 SAME
170 26.6 3 MORE
86 13.5 MISSING

o38 F 99.9 1 TOTALS

PERZENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3BAF

C-i18



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3,.OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E116 - ARMY VETERANS KEEP PHYSICALLY FIT AND UNDERSTAND THE
IMPORTANCE OF GOOD HEALTH

RAW DATA

COLSEN NTH SAS DATASET POSITION1

FREQ PERCENT VALUE MEANING

8 1.3 1 LESS
315 49.4 2 SAME
229 35.9 3 MORE
85 13.3 MISSING
1 .2 A MULTIPLE RESPONSE ERROR

638 100.1 1 TOTALS

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q003BAG

C-i 19



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E117 - ARMY VETERANS CONSISTENTLY CHECK THEIR WORK AND CORRECT
ERRORS

RAW DATA
COLS2 ILENGTHI SAS DATASET POSITION

0247-024 2 119

FREQ J PERCENTJ VALUE I MEANING
8 1.3 1 LESS

475 74.5 2 SAME
69 10.8 3 MORE
86 13.5 MISSING

638 100.1 1 TOTALS

PERCEN- TOTAL DOES NOT = IO0 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

Q0038 AH

C- 120



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME. OR MORE OF
THESE SAME CHARACTERISTICS?

E118 - ARMY VETERANS HANDLE SITUATIONS ON THEIR OWN WITHOUT NEEDING
INSTRUCTION

RAW DATA
LENGTH SAS DATASET POSITION10249-02501 2 S A D A 1S 0120

FREQ PERCENT I VALUE [ MEANING
20 3.1 1 LESS

425 66.6 2 SAME
1 7 6.6 3 MORE
84 13.2 MISSING
2 .3 A MULTIPLE RESPONSE ERROR

638 1 100.0 TOTALS

LOCATION IN SURVEY

Q-3BA12

C-121



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E119 - ARMY VETERANS ARE ABLE TO ADAPT QUICKLY TO NEW SITUATIONS
AND WORK WELL WITH NEWLY FORMED GROUPS

RAW DATA
LENGTH SAS DATASET POSITION1

10251-0252[ 2

FREQ PERCENT VALUE MEANING

RE 2.2 LESS

373 58.5 2 SAME
165 25.9 3 MORE
86 13.5 MISSING

638 100.1 1 TOTALS

PERZEN' TCTAL DOES NOT - 10C DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3BAJ

C-122



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION. COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E120 - ARMY VETERANS REVIEW THEIR ACTIVITIES AND ASSESS NEED FOR
CHANGE

RAW DATA
ICOLS LENGTH SAS DATASET POSITION
0253-0254 2 122

FREQ PERCENT VALUE MEANING
17 2.7 1 LESS

454 71.2 2 SAME

82 12.9 3 MORE
85 13.3 MISSING

638 100.1 TOTALS

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3BAK

C-123



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE

TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED

AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN

GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF

THESE SAME CHARACTERISTICS?

E121 - ARMY VETERANS ARE ABLE TO TAKE ON A LEADERSHIP ROLE WHEN

NECESSARY AND MANAGE A GROUP IN COMPLETING A TASK

RAW DATA
1 COLS LENGTH SAS DATASET POSITION
1025-256 2 123

FREQ PERCENT VALUE MEANING
12 1.9 1 LESS

340 53.3 2 SAME

202 31.7 3 MORE

84 13.- - MISzING

638 I 100.1 TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO3BAL

C-124



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, 00 ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E122 - ARMY VETERANS EXPLAIN IDEAS CLEARLY

RAW DATA

LENGTH SAS DATASET POSITION

FREQ PERCENT VALUE MEANING
12 1.9 1 LESS

452 70.2 2 SAME
90 14.1 3 MORE

> 1.2 MISSING

638 100.0 TOTALS i

LOCATION IN SURVEY

Q003BAM

C-i125



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

Ell2 - ARMY VETERANS ACT RESPONSIBLY IN CARING FOR COMPANY PROPERTY

RAW DATA
O LENGTH SAS DATASET POSITION

105-20 125

FREQ PERCENTh VALUE MEANING

2.7 1 LESS
350 54.9 2 SAME
187 23.3 3 MORE
84 13.2 MISSING

638 100.1 TOTALS1

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDINr, ERROR.

LOCATION IN SURVEY
Q00 3BAN

C-126



THE 1990 ARI SURVEY OF EMPLOYERS

THINKING IN TERMS OF ENLISTED ARMY VETERANS, WHO SERVED ONE
TERM OF SERVICE (A 2, 3, OR 4 YEAR TOUR) AND WERE DISCHARGED
AFTER 1985, IN YOUR OPINION, COMPARED TO JOB APPLICANTS IN
GENERAL, DO ARMY VETERANS POSSESS LESS, THE SAME, OR MORE OF
THESE SAME CHARACTERISTICS?

E124 - ARMY VETERANS CAN REPORT ACCURATELY ON WHAT OTHERS HAVE SAID

RAW DATA
JI ENGTH SAS DATASET POSITION1

IC26-0262 - 1 126

PREQ PERCENT, VALUE MEANING

9 1.4 LESS
411 64' 4 2 SAME
132 20.7 3 MORE
86 13.5 MISSING
638 1O0.0 I TOTALSI

SLOCATION IN SURVEY
Q003BAO

C- 127



THE 1990 AR! SURVEY OF EMPLOYERS

INDICATE IF THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOR
ENTRY-LEVEL JOBS IN YOUR COMPANY

E125 - MALE VETERANS ARE MORE QUALIFIED THAN MALE NONVETERANS

RAW DATA

COLS _ILENGTH I  SAS DATASET POSITION 1

0263-02641 2 1 I 27 I

FREQ PERCENT VALUE MEANING
15 1 23.7 1 TRUE
L31 67.6 0 FALSE

* 8.6 MISSING
1 .2 A MULTIPLE RESPONSE ERROR-

100.i TOTALS1

PERCENT TOTAL DOES NOT - 10C DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
QOO4A

C-128



THE 1990 Ak{i SURVEY OF EMPLOYERS

INDICATE IF THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOR
ENTRY-LEVEL JOBS IN YOUR COMPANY

E126 - MALE VETERANS ARE MORE QuALIFlEu THAN FEMALE VETERANS

RAW DATA
~S KESAS CATASET POSITION]

2 128

FREQ PERCENT! VALUE MEANING
.5IC7  1 I] TRUE

-: '.8 C FALSE
C.3 IMISSING

.2 A MULTIPLE RESPONSE ERROR

_T A70N N S U RV ':

C- 129



THE 1990 ARI SURVEY OF EMPLOYERS

INDICATE IF THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOR
ENTRY-LEVEL JOBS IN YOUR COMPANY

E127 - MALE VETERANS ARE MORE QUALIFIED THAN FEMALE NONVETERANS

RAW DATA
COLS 1LENGTHI SAS DATASET POSITIONi

1O267-O2681 2 j 129

FREQ I PERCENTI VALUE MEANING

65 25.9 1 TRUE
63.2 1 0 FALSE
10.8 MISSING

_ .2 A MULTIPLE RESPONSE ERROR
cE 100.' TOTALS 1

PER:EN- "OTAL DOES NC7 - I0 DUE TO ROUNDING ERROR.

LOOATJON IN SURVEY
QCOOL3C

C- 130



THE 1990 ARI SURVEY OF EMPLOYERS

INDICATE IF THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOR
ENTRY-LEVEL JOBS IN YOUR COMPANY

E128 - FEMALE VETERANS ARE MORE QUALIFIED THAN FEMALE NONVETERANS

RAW DATA
I COLS ILENGTHI ISAS DATASET POSITION

.0269-02701 2 130

FREQ PERCENT[ VALUE MEANING
166 25.4 1 TRUE
406 63.6 O FALSE
6 ..8 MISSING
1 .2 I A MULTIPLE RESPONSE ERROR

6,TS 100.0 TOTALS1

LOCATION IN SURVEY
QOO 4 D

C-131



THE 1990 ARI SURVEY OF EMPLOYERS

INDICATE IF THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOR
ENTRY-LEVEL JOBS IN YOUR COMPANY

E129 - FEMALE VETERANS ARE MORE QUALIFIED THAN MALE VETERANS

RAW DATA
COLS LENGTH SAS DATASET POSITION

02 10 72 131

FREQ PERCENT VALUE MEANING
44  6.9 1 TRUE

524 82.1 0 FALSE
7C 11.0 MISSING

638 i 100.0 1 TOTALSI

-LOCATION IN SURVEY
QOO4E

C- 132



THE 1990 ARI SURVEY OF EMPLOYERS

INDICATE IF THE FOLL.OiiNG STATEMENTS Akc ixi~u OR r-ALS- FOR

ENTRY-LEVEL JOBS IN YOUR COMPANY

E130 - FEMALE VETERANS ARE MORE QUALIFIED THAN MALE NONVETERANS

RAW DATA ___________

ILS JLNTH- SA DTASE OSITIONI

0273-02741 2 132

FREQ IPERCENT! VALUE MEANING

126 19.7 1 TRUE

437 68.5 0 FALSE

75 11.8 . I MISSING

638 I 100.0 TOTALS

LOCATION IN SURVEY

C-13 3



THE 1990 ARI SURVEY OF EMPLOYERS

E131 - HOW MUCH KNOWLEDGE DO YOU HAVE ABOUT THE SKILLS AND
ABILITIES OF ARMY VETERANS EMPLOYED BY YOUR COMPANY?

RAW DATA
[COLS T SAS DATASET POSITION

02750276 2 1133

FREQ PERCENT VALUE MEANING

62 9.7 5 VERY MUCH
106 16.6 4 MUCH
231 36.2 3 SOME
107 Q. U
1112 17.6 1 NINi
20__ 3 __1 MISSING

638 I 100.0 TOTALS 1

LOCATION IN SURVE YQ005

C- 134



THE 1990 ARI SURVEY OF EMPLOYERS

E132 - HOW MANY PERMANENT EMPLOYEES WORK FOR YOUR COMPANY?

RAW DATA

COLS I ENGTHSAS DATASET POSITION1
0277-0278 2 134

FREQ PERCENT VALUE MEANING
148 23.2 1 1-10
168 26.3 2 11-100
159 24.9 3 101-500
147 23.0 4 OVER 500
16 I 2.5 MISSING

638T 99.9 TOTALSJ

PERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q006

C-135



THE 1990 ARI SURVEY OF EMPLOYERS

E133 - WHAT IS YOUR PRIMARY SOURCE OF NEW EMPLOYEES?

RAW DATA
LENGTH SAS DATASET POSITIONJ10279-0280[-2 135

FREQ PERCENT VALUE MEANING

4-12 6.6 1 EMPLOYMENT AGENCY
98 15.4 2 EMPLOYEE REFERRALS
32 5.0 3 MAILED RESUMES

127 19.9 4 WALK-IN
22 3.4 5 COLLEGE PLACEMENT OFFICE

214 i 33.5 6 NEWSPAPER ADVERTISEMENTS
64 10.0 7 OTHER
13 2.0 MISSING
26 4.1 A MULTIPLE RESPONSE ERROR

o38 j 99.9 TOTALS

PERCENT TOTAL DOES NOT 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q007

C-136



THE 1990 ARI SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY?

E134 - PRESIDENT

RAW DATA
LENGTH SAS DATASET POSITIONI

10281-082 -2 136

FREQ PERCENT VALUE MEANING

265 41.5 1 MARKED
361 56.6 0 NOT MARKED
12 1.9 MISSING

638 100.0 I TOTALSI

SLOCATION IN SURVEY
Q008A

C-137



THE 1990 ARI SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY?

E135 - VICE-PRESIDENT

RAW DATA

fJLENGTH SAS DATASET POSITION
02308 _ 137

FREQ PERCENT I VALUE I MEANING
113 17.7 1 MARKED

513 80.4 0 NOT MARKED
12 I 1.9 1 MISSING

638 100.C TOTALS1

LOCATION IN SURVEY
QOOB

C-138



THE 1990 ARI SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY?

E136 - PERSONNEL OR HUMAN RESOURCES MANAGER

RAW DATA
C LENGTH SAS DATASET POSITION

0285-02861 2 138

FREQ PERCENT VALUE MEANING
152 23.8 MARKED
474 74.3 0 NOT MARKED
i2 1.9 1 MISSING

636 100.0 TOTALSI

LOCATION IN SURVEY
QOO8C

c- 139



THE 1990 ARI SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY?

E137 - UPPER-LEVEL MANAGER

RAW DATA
LLNGTH SAS DATASET POSITION

0287-0288 2 139

FREQ PERCENTI VALUE MEANING

268 42.0 1 MARKED
3-'8 56.1 O NOT MARKED

12 1.9 MISSING
c53t ,  100.0 TOTALSI

LOCATION IN SURVEY

, QOCC4

C-l140



THE 1990 ARI SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY?

E138 - MIDDLE-LEVEL MANAGER

RAW DATA____________

COLS !LENGTH ISAS DATASET POSITION1
02189-02901 2 140

FREQ PERCENT VALUE IMEANING
145 Z2.7 1 MARKED

41 75.4 0 NOT MARKED
32 1.. MISSING

6007 TCTLS

LOCATION IN SURVEY
Q008E

C- 141



THE 1990 AR, SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DEC SIONS IN YOUR COMPANY?

E139 - LOWER-LEVEL MANAGER

RAW DATA

COLS lLENGTH SAS DATASET POSITIONI
0291-02921 141

FREQ PERCENT VALUE I MEANING

63 9.9 1 MARKED
563 88.2 0 N07 MARKED
,2 p.eISSIN'
3 EI. I T T L

LOCATON iN SURVEY

Q008F

C - 142



THE, '990 AR' SURVEY OF EMPLOYERS

~KMAKES THE FNA. HiR NS DECISIONS IN YOUR COMPANY?

P14O - OTHER

RAW CA7A _________

-3 LNC - 'SAS CA7ASET POSITION1
___ ___ ___ ___ __1 1 42

FR', OERCEN7 VALU.E MEAN NG
t1 MARKED

9 .8 C NC7 MARKED
______ SS N' _ _ __ _ _ __ _

N 3,~



THE !990 ARI SURVEY OF EMPLOYERS

WHO MAKES THE FINAL HIRING DECISIONS lN YOUR COMPANY?

E'4 - F NAL HIRING DECISIONS ARE MADE.

RA~v DATA
3.0.s LENG-H 'SAS DATASET PCS!T:ON

PREQ IPERZENTI VALUE IMEANING

02t 18.1 MARKED
0 NOT MAPKEnD



THE 1990 ARI SURVEY OF EMPLOYERS

E142 - WHAT IS THE MINIMUM LEVEL OF EDUCATION REQUIRED FOR MOST
ENTRY-LEVEL JOBS IN YOUR COMPANY?

RAW DATA
I COLS LENGTH SAS DATASET POSITION
10297-02981 2 144

FREQ I PERCENT1 VALUE MEANING
148 23.2 1 NO HIGH SCHOOL DIPLOMA OR EQUIVALENT

CREDENTIAL REQUIRED
1 17.7 2 GED/EQUIVALENCY

30 j- 3 HIGH SCHOOL DIPLOMA
42 VOCATIONAL/TECHNICAL SCHOOL

23 3.6 5 ASSOCIATES DEGREE
IC.7 6 BACHELOR'S DEGREE

6 7 GRADUATE'S DEGREE
15 . MISSING

.9 A ULTIPLE RESPONSE FPROR

lo-. 70 -Sl, U VE

C-



THE 1990 ARI SURVEY OF EMPLOYERS

E143 - DOES YOUR COMPANY HAVE A FORMAL JOB SKILLS TRAINING
PROGRAM FOR NEW EMPLOYEES?

RAW DATA

TCOLS LENTH I  SAS DATASET POSITION
0299-0300 1 145

FREQ PERCENT VALUE MEANING

188 29.5 1 YES
444 69.6 0 NO

5 .8 MISSING
.2 A MULTIPLE RESPONSE ERROR

l00.1 , TOTALSi

PERZENT TCTAL DOES NT - 100 DUE TO ROUNDING ERROR.

' A-ON IN SURVEY 1

C-146



THE 1990 ARI SURVEY OF EMPLOYERS

E144 - DOES YOUlR COMPANY PRIMARILY PROMOTE FROM WITHIN?

RAW DATA

COLENS SAS DATASET POSITION10301-03 21j 146

FREQ I PERCENT VALUE I MEANING
550 86.2 1 YES
74 11.6 0 NO
14 2.2 MISSING

638 100.0 TOTALS

I LOCATION IN SURVEY

C- 147



THE 1990 ARI SURVEY OF EMPLOYERS

E145 - DOES YOUR COMPANY ASK JOB APPLICANTS IF THEY ARE VETERANS
E1THER ON A JOB APPLICATION OR DURING THE INTERVIEW?

RAW DATA
COILSEGT SAS DATASET POSITION1

FREQ PERCENT11 VALUE IMEANING

323 50.6 1 YES
299 46.9 0 NO

16 2.5 . MISSING

t3E 100.0 TOTALS1

LOCATION IN SURVEY
Q012

C-i148



THE 1990 AR; SURVEY OF EMPLOYERS

E146 - DOES YOUR COMPANY HAVE A FORMAL POLICY FOR THE RECRUITMENT
AND HIRING OF VETERANS?

RAW DATA
0 ECOLS NGT[ SAS DATASET POSITION

035006 148

FREQ PERCENTI VALUE MEANING

82 12.9 1 YES
544 85.3 0 NO
12 1.9 MISSING

638 i i00.1 TOTALSI

DERCENT TOTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

Q013

C-149



THE 1990 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH(ES) OF THE MILITARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?

E147 - ARMY

RAW DATA
O LENGTH SAS DATASET POSITON 1

OC307-O308F 149

FREQ PERCENT VALUE MEANING

424 66.5 1 MARKED
196 30.7 0 NOT MARKED
18 2.8 MISSING

r38 i100.0 TOTALS

LOCATION IN SURVEY
QO 1A

C- 150



THE 1990 ARI SURVEY OF EMFLOYERS

IN WHICH BRANCH(ES) OF THE MILITARY HAVE THE VETERANS IN

YOUR COMPANY SERVED?

F148 - NAVY

RAW DATA

I COL LENGTH ISAS VATASET POS.T10NI
10309-031o 2 150

FREQ PERCENT VALUE MEANING
305 47.8 1 MARKED

315 49.4 0 NOT MARKED
is 2.8 MSSING

638 1 100.0 TOTALSJ

LOCATION IN SURVEY
Q014B

C-i 51



THE 1990 AR! SURVEY OF EMPLOYERS

IN WHICH BRANCH(ES) OF THE MILITARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?

E149 - MARINE CORPS

RAW DATA
COLSIENT SAS DATASET POSITION

1 I311-O312 i 2 1 151

FREQ I PERCENT1 VALUE MEANING
266 41.7 1 MARKED
354 55-5 0 NOT MARKED
'S 2.8 . MISSING

638 10C.0 TOTALS1

LOCATiON IN SURVEY

C- 152



THE 1990 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH(ES) OF THE MILITARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?

E150 - AIR FORCE

RAWDATA_____________

iCOILS JLENGTHJ !SAS OATASE'- POSITIONI

10313-03141 15-2

FREQ PERCENTI VALUE IMEANING

253 39.7 1 MARKED
367 57.-5 c NOT MARKED

28 .8 MISSING

68 100.0 TO7ALSI

LO,'AT iON IN SURVEY
Q014D

C- 153



THE 1990 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH(ES) OF THE MILITARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?

E151 - COAST GUARD

RAW DATA ____________

c.S ILENGTH SAS DATASETI POSITION'

1031;-03161 2 153

FREQ IPERCENT VALUE MEANING
81 12.7 1 i MARKED

5 ,a 845 C NOT MARKED
18 2.8 . MISSING

&8 100.0 TOTALS!

O:ATION IN SURVEY
Q0 I4E

C- 154



THE 1990 ARi SURVEY OF EMPLOYERS

N WHICH BRANCH(ES) OF THE MlKATARY HAVE THE VETERANS N
YOUR COMPANY SERVED?

E152 - THERE HAVE NOT BEEN ANY VETERANS WOR~iNG IN OUR COMPANY.

RAW DATA____________

CO j.ENG7 - SAEZ DAAS-7 Pn0S hON

C317-0318i 2154___________

rREQ PERCENT! VALUE 1MEANING

6C 9." 1 MARK~ED
$6C 87.-8 0 NO- MARKED

-. 8~~~~M MSS 1NG _________

'00 O.0 TC7ALSI

LOCAIONIN SURVEYI
Q I 4F

C- 155



THE 1 AR! SLIRVE Y 0' EMPLOY EPR

IN WHICH BRANCH(ES) OF THE M[L'TARY HAVL ,H V'MERAN iN

YOUR COMPANY SERVED?

53 - DON'T KNOW

RAW DATA

O.S _LENG- SAS DATASE' PQSITON

FREQ PERCEN-1 VAL.UE I MEANiNG

M7. MARKED

2 NC7 MARK-~

c '.2 T CTA.S'

ON N SUPVEY

c -



THE 1993 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH(ES) OF THE MILITARY HAVE THE VETERANS IN
YOUR COMPANY SERVED?

E154 - MILITARY BRANCH(ES) VETERANS IN COMPANY SERVED.

RAW DATA
CLSLEGH SAS DATASET POSITION

jT321O3221 2 i 1561

FREQ PERCENT VALUE MEANING
620 97.2 1 MARKEw
is 2.-8 0 NOT MARKED

63E 100.0 1TOTALS;

LOC.1TION IN SURVEY
Q014H

C-157



THE 1990 ARI SURVEY OF EMPLOYERS

E155 - WHICH BRANCH OF THE MILITARY DO YOU FEEL BEST PREPARES
VETERANS FnR ENTRY-LEVEL JOBS IN YOUR COMPANY?

RAW DATA
COLS LENGTH SAS DATASET POSITION0

01323-03241 2 1 157

FREQ PERCENT VALUE MEANING

31 4.9 1 ARMY
31 4.9 2 NAVY
1; 2.4 3 MARINE CORPS
3C 4.7 4 AIR FORCE

.2 nhA<T CUJ ,R

51.9 6 ALL BRANCHES PREPARE VETERANS FOR OUR
ENTRY-LEVEL JOBS.

'4 23.2 7 THE MILITARY DOES NOT PREPARE VETERANS FOR

OUR ENTRY-LEVEL JOBS.
.2 o.6  MISSING

_ _ 1.4 A I MULTIPLE RESPONSE ERROR

o3; 10C.2 TOTALS1

EEN-TTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY

Q015



THE 1990 AR: SURVEY OF EMPLOYERS

E156 - WHAT PERCENTAGE OF ENLISTED SOLDIERS IN THE ARMY DO YOU
THINK HAVE AT LEAST A HIGH SCHOOL DIPLOMA?

RAW DATA
NCOLSTH SAS DATASET POSITION

0325-326T2 158

FREQ PERCENT VALUE MEANING

55 8.6 7 1oo
125 19.6 6 9o
174 27.3 5 80%
16 18.2 4 70%
72 11.3 3 60%

55 8.6 2 50%
24 3.8 1 LESS THAN 50%

!72.7 1 MISSING

638 1 1 TOTALSi

PERCENT TOAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q016

C-159



THE 1990 ARI SURVEY OF EMPLOYERS

E157 - HAS YOUR COMPANY EVER EMPLOYED INDIVIDUALS WHO WERE IN
THE RESERVES OR NATIONAL GUARD?

RAW DATA

COENLS SAS DATASET POSITIONj
!03270328 1 1159

FREQ I PERCENTI VALUE MEANING

122 19.1 0 NO

75 11.8 1 YES, BUT NOT IN THE LAST 5 YEARS
88 13.8 2 YES, IN THE LAST 5 YEARS, BUT NOT CURRENTLY
2- 384 3 YES, CURRENTLY
l07 1 15.8 9 DON'T KNOW

1.1 . MISSING _ _

638 O0.0 TOTALS

' DC ,T'ON IN SURVEY

C-160



THE 199C ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE

:.%DVIDUAI.S IN YOUR COMPANY SERVE?

E158 - DOES NOT APPLY. IN THE LAST 5 YEARS WE HAVE NOT HAD ANY

EMPLOYEES WHO WERE IN THE RESERVES OR NATIONAL GUARD.

RAW DATA
C- LENGTH TsAS DATASET POSITION

039-0330 21. 160

FREQ PERCENT? VALUE MEANING
194 33.4 T I MARKED
z7 66.9 C NOT MARKED

'17 2.7 . MISSING
638 100.0 TOTALS I

LOCATION IN SURVEY
QO18A

C-161



THE 1990 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE
INDIVIDUALS IN YOUR COMPANY SERVE?

E159 - ARMY RESERVE

RAW DATA
CO.5 LENUTH, ISAS DATASET POSITION

!0331-0332 7 2 1 161

FREQ DERCENTI VALUE MEANING
207 32.4 1 MARKED

64.9 0 NOT MARKED
'7 2.7 M MISS ING ______________

63b 1 103.0 0AS

LOCATION IN SURVEY
QO 186B

C-162



THE 199C ARI SURVEY -% EMPLOYERS

IN WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE
INDIVIDUALS IN YOUR COMPANY SERVE?

E160 - MARINE CORPS RESERVE

RAW DATA ___________

OLS LNOTH ISAS DATASET POSITION
.1333-0334i 1 6

FREQ PERCENTI VALE IMEANING
41 6.4 1 MARKED
80 90.9 0 NOT MARKED

- 7 2.7MISS NG
o8 10C.01 TOTALS

L__OCATION IN SURVEY

-QO18C

C- 163



THE 1991- Al~ SUPVEY OF EMPLOYERS

IN WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE
INDIVIDUALS IN YOUR COMiPANY SERVE?

E161 - AIR FORCE RESERVE

RAW DATA
OL LENGTHJ SAS DATASET POSITIONJ

0335-3361 2 163

FREQ I PERCENT VALUE IMEANING

75F- 11.8 1 MARKED

04 85.6 o O MARKE
17 2. MISSING

638 100.1 TO7TALSJ

DERZEN7 TC7A'L DOES NOT IOC DUE TO ROUNDING ERROR.

LOCAIONIN SURVEYI
Q018D

C- 16±.



THE 1990 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH OF THE RESERVES/NATIONAL GUAKU 00 THE
INDIVIDUALS IN YOUR COMPANY SERVE?

E162 - NAVY RESERVE

RAW DATA
I COI ILNTH SA DATASET POSITION
10337-03381 2 -164

FREQ PERCENTI VALUE MEANING
11.8 1 MARKED

54u 85,6 0 NOT MARKED
17 2.7 MISSING

638 100.1 TOTALS

mERZENT 7O-A. DOES NOT - 100 DUE TO ROUNDING ERROR.

LCATION IN SURVEY

C-165



THE 1990 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH OF THE RESERVES,/NATIONAL GUARD DO THE
INDIVIDUALS IN YOUR COMPANY SERVE?

E163 - ARMY NATIONAL GUArkG

RAW DATA
LO. ILENGTH SAS DATASET POSITION'

10339-301 2 165

FREQ PERCENTI VALUE MEANING
22 .6 p 1 MARKED

C N0T MARK~ED
'7 :-7MiSSING

t3E 10C.] TOTALS

71N 0A- DOES NOT lo 10 UE' TO ROUNDING ERROR.

LOCATION IN SURVEY
QO18 F

C-166



THE 1990 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE
INDIVIDUALS IN YOUR COMPANY SERVE?

E164 - AIR NATIONAL GUARD

RAW DATA____________

'05 'ENG7H' iSAS DATASr. POSITION
£0341-C34.21 2 1 -16

FREQ IPERCENT VALUE IMEANIN.G
61 9.6 1 1MARKED

56 67.8 0 NOT MARKED
'7 ').7 M SING

t838 i101 1 TOTALS I

D:'RPEN7 7AL DOES NC7 IO10 DUE -0 ROUNO!NG ERROR.

LOCATION IN SURVEY
Q018G

C- 167



THE !990 ARI SURVEY VF CMOLOYE .S

IN WHICH BRANCH OF THE RESERVES/NATIONA. GUARD DO THE
INDIVIDUALS IN YOUR COMPANY SERVE?

E165 - DON'T KNOW

RAW DATA

CO..S 'LENGTH :SAS DATASET POS1TON I
.O>3-C'3 2 1 ]67

FREQ PERCENTI VALUE MEANING

20.8 1 MARKED
NCT MARKED
M SS I G

LOCATION IN SJRVEY
QO8H I

C-168



THE 1990 ARI SURVEY OF EMPLOYERS

IN WHICH BRANCH OF THE RESERVES/NATIONAL GUARD DO THE

INDIVIDUALS IN YOUR COMPANY SERVE?

E166 - BRANCH OF THE RESERVES/NATIONAL GUARD SERVED IN.

RAW DATA
:C0S LENGTH' SAS DATASET POSITION

1034-C3461 2 168

FREQ I PERCENT! VALUE I MEANING

97.3 1 1 MARKED
2.7 ' NCT MARKEC

LOCATION IN SURVEY

Qol8I

C-169



THE 1990 ARI SURVEY OF EMPLOYERS

E167 - HOW DIFFICULT HAS IT BEEN TO ACCOMMODATE THE ANNUAL TRAINING
REQUIREMENT INTO THE WORK SCHEDULE OF THE EMPLOYEE-MEMBERS
OF THE RESERVES/NATIONAL GUARD? (NORMALLY ONE WEEKEND A
MONTH AND 14-15 DAYS A YEAR)

RAW DATA
LCOLS LENGTH SAS DATASET POSITION

10347-0348 2 169

FREQ PERCENT VALUE MEANING
200 31.3 8 DOES NOT APPLY. IN THE LAST 5 YEARS WE HAVE

NOT HAD ANY EMPLOYEES WHO WERE IN THE
RESERVES OR NATIONAL GUARD.

197 30.9 4 NOT DIFFICULT AT ALL
129 20.2 3 SOMEWHAT DIFFICULT
14 2.2 2 VERY DIFFICULT
3 .5 1 ALMOST IMPOSSIBLE

80 12. 9 DON'T KNOW
13 2.0 MISSING

2 .3 A MULTIPLE RESPONSE ERROR

638 i 99.9 TOTALS1

PERZENT TCTAL DOES NOT - 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q019

C-1 70



THE 1990 ARI SURVEY OF EMPLOYERS

FIE - HOW USEFUL OR DETRIMENTAL TO YOUR COMPANY ARE THE MILITARY

SKILLS LEARNED BY YOUR EMPLOYEES WHO ARE MEMBERS OF THE
RESERVES/NATIONAL GUARD?

RAW DATA

COLSE LGTH SA DATASET POSITION
034--035O01 i 2 170

FREQ PERCENTI VALUE MFANING
204 r 2.C 8 DOES NOT APPLY. IN THE LAST 5 YEARS WE HAVE

NOT HAD ANY EMPLOYEES WHO WERE IN THE
RESERVES OR NATIONAL GUARD.

2S 4.4 5 VERY USEFUL
128 20.1 4 USEFUL
176 27.6 3 NEITHER USEFUL NOT DETRIMENTAL

• 3 VERY DETRIMENTAL
87 13.6 9 DON'T KNOW
12 .9 MISSING

_ .2 A MULTIPLE RESPONSE ERROR

3 100.1 1 TCTALSi

PERCENT TOTAL DOES NO- 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q020

C- 171



THE 1990 AR( SURVEY OF EMPLOYERS

E169 - HOW WOULD YOU DESCRIBE YOUR COMPANY'S PERSONNEL POLICIES
ABOUT EMPLOYEES' PARTICIPATION IN THE RESERVES/NATIONAL
GUARD?

RAW DATA
SCOLS LENGTH ISAS DATASET POSITION

10351-0352i 2 171

FREQ PERCENT I VALUE MEANING
159 24.9 1 5 VERY SUPPORTIVE

240 37.6 4 SUPPORTIVE

88 13.8 3 NEITHER SUPPORTIVE NOT NON-SUPPORTIVE
7 1.i 2 NON-SUPPORTIVE

2 .3 1 VERY NON-SUPPORTIVE
109 17.1 8 THERE ARE NO POLICIES ON THIS ISSUE

26 4.1 9 DON'T KNOW
7 1.1 MISSING

638 1 100.0 TOTALSJ

LOCATION IN SURVEY
Q021

C-172



THE lqqn ARI SURVEY OF EMPLOYERS

E170 - THE CHANGES OVER THE LAST TEN YEARS IN YOUR COMPANY'S
POLICY TOWARDS EMPLOYEE PARTICIPATION IN RESERVES/
NATIONAL GUARD TRAINING CAN BE DESCRIBED IN WHICH OF
THE FOLLOWING WAYS:

RAW DATA
ITOIS LENGT7 SLAS DATASET POSITO
10353 354 2 172

FREQ PERCENT VALUE I MEANING

38 6.0 4 MUCH MORE SUPPORTIVE
67 10.5 3 SOMEWHAT MORE SUPPORTIVE

7 1.1 2 LESS SUPPORTIVE
1 .2 1 MUCH LESS SUPPORTIVE

426 66.8 8 THERE HAVE BEEN NO CHANGES IN THE LAST TEN
YEARS.

88 13.8 9 DON'T KNOW
11 1.7 MISSING

638 100.1 TOTALS1

PER:EN' 7 TCAL DOES NOT - IOC DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
Q022

C-173



THE 1990 ARI SURVEY OF EMPLOYERS

E171 - IN YOUR PERSONAL OPINION, HOW CRITICAL ARE THE RESERVES/
NATIONAL GUARD TO THE NATION'S DEFENSE?

RAW DATA
COLS LENGTH SAS DATASET POSITION

035;-o3561 2 1 173

FREQ PERCENT VALUE MEANING
215 33.7 3 CRITICAL
338 53.0 2 IMPORTANT
33 5.2 1 UNIMPORTANT

43 6.7 3 DON'T KNOW
I.4 MISSING

63E 1 100.0 TOTALS7

LOCATION IN SURVEY
Q023

C-174



THE 1990 API SURVEY OF EMPLOYERS

MISSOT NUMBER OF MISSING OR MULTIPLE RESPONSES

RAW DATA

1COLS LENGTH SAS DATASET POSITION
0357-03591 3 174

THIS IS ACONTINUOUS VARIABLE-. RE SPONS CAJE GOPIE E TOO NUMEROUS
FOP FRECOJENKY REPORTING.

LOCATION IN SURVEY
N/A

C-i175



THE 1990 ARI SURVEY OF EMPLOYERS

WAVE - WAVE OF MAILING SURVEY RECEIVED

RAW DATA

COLS LENGTH SAS DATASET POSITION
10360-03611 2 I 175

FREC PERCENT VALUE MEANING
4961 77.7 First Wave of Mailing

142 22.3 2 Second Wave of Mailing

638 100.0 TOTALS

LOCATION IN SURVEY
N/A

C-176



THE 1990 ART SURVFCY OF EMPLOYERS

FSIC - POST-STRATIFIED STANDARD INDUSTRIAL CLASSIFICATION
(SIC) CODE

RAW DATA

COLS LENGTH SAS DATASET POSITION
0362-03631 2 176

FREQ PERCENT I VALUE I MEANING

150 23.5 1 Wholesale & Retail
180 28.2 2 Agriculture. Min1y, Construction.

& IIdnufacturing
308 48.3 3 fransportatior, Commurlcation,

Utilities, Finance, Insurance,
Real Estate, & Ser'Jces

638 100.C TOIAILS

LLOCATION IN SURVEY
N/A

C-177



THE 1990 ARI SURVEY OF EMPLOYERS

NUMPOP - # OF CASES IN CELL FOR POPULATION

RAW DATA

-.COLS LENGTH ISAS DATASET POSITION
0364-0368, 5 177

HIS IS A CONTINUOUS VARIABLE. RESPONSE CATEGORIES ARE TOO NUMEROUS
FOR FRE0UENC-Y REPORTING.

I LOCATION IN SURVEY
N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

NUMSAMP - # OF CASES IN CELL FOR SAMPLE

RAW DATA

COLS LENGTH SAS DATASET POSITION
0369-03701 2 178

THIS IS A CONTINUOUS VARIABLE. RESPONSF CATEGORIES ARE TOO NUMERES
FOP FREQJEN',P REPORTING.

LOCATION IN SURVEY
N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

NUMRESP - # OF CASES IN CELL FOR RESPQNOEN-iS

RAW DATA

COLS LENGTH SAS DATASFT POSITION
i03?1-0372 2 179

THI S IS A CONTINUOUS yAPi AU-. E C,~P L:JGR 1 7S NjC p
FOP FPEQUEN :r REPORTING".

LOC4TION IN SURVEY
N/A
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THE 1990 ARI SURVEY CF EMPLO' ,ES

WGHTPOP - 'WEIGHT UIP TO POPLULATION

RAW DATA

COLS LENGTH SAS DATASET POSITION
0373-0384 1,) 180

07TION I N SURVF Y
N/A

C-181



TK1990 AP.I SURVLY OF EMPLOYER-)

7?> LNOFSAS DATASET POSITION

LOPT JION IN SURVEY
N/A -
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THE 1990 ARI SURVEY OF EMPLOYERS

4GHTTOT - TOTAL WEIGHT, WGHTPOP - WGHTSAMP

RAW DATA

COLS ILENGTH SAS DATASET POSITION
0397-0408 12 182

V'. , ~P IA BJ L RSP \--CTEGOljRES N uILJYEPOUJ

LQC4T!0N 1 IN SUDV.'EY
N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

B INDIC - SMALL/MINORITY BUSINESS INDICATOR

RAW DATA

COLS LENGTH SAS DATASET POSITION
10409-0410 2 -T 183

FRED PERCENT VALUE j MEANING

0.8 M Minority Business
176 27.6 S Small Business
45' 71.6 Missing

ti 100.0 TOTALS

CLOCATION IN SURVEY
-N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

DBSMSA - D&B SMSA CODE

RAW DATA

COLS LENGTH SAS DATASET POSITION
1o411-o413I 3 184

THIS IS A CONTINUOUS VARIABLE. RESPONSE CATEGORIES ARE TOO NUMEROUS
FOR FREOUEN"T REPORTING.

LOCATION IN SURVEY
N/A

C-185



THE 1990 ARI SURVEY OF EMPLOYERS

ESIZE - EMPLOYEE SIZE GROUP

RAW DATA

COLS LENGTH SAS DATASET POSITION
I0414-0415 2 185

FRE I PERCENT VALUE MEANING

139 21.8 1 1-10 employees
162 25.4 2 11-100 employees
175 27.4 3 101-500 employees
162 25.4 4 501+ employees

63E 100.c: TOTLS

LOCATION IN SURVEY I
N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

NSIC - RE-GROUPE 6 LEVEl SIC CODE

RAW DATA

COLS LENGTH SAS DATASET POSITION .
0416-0417 2 186

FREQ PERCENT VALUE MEANING

68 10.7 1 Agriculture, Mining, & Construction
112 17.6 2 Manufacturing
250 39.2 3 Transportation, Communication,

Utilities & Services
52 8.2 4 Wholesale
98 15.4 5 Retail
58 9.1 6 Finance, Insurance, & Real Estate

638 100.2 TOTALS

PERCENT TOTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
N1A
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THE 1995 ARI SURVEY OF EMPLOYERS

REGION - BRIGADE REGION

RAW DATA

COLS LENGTH SAS DATASET POSITION
10418-0419 2 187

FREQ I PERCENT I VALUE MEANING

175 27.4 1 1st Brigade
107 16.8 3 2nd Brigade
117 18.3 4 5th Brigade
143 22.4 r 4th Brigade
93 14.6 6 6th Brigade
3 0.5 99 Unknown Region

63b 100.0 TOTALS

LOCATION IN SURVEY I
I N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

SAMPLE - INTERVIEW/MAIL-OUT MATCHED PAIRS

RAW DATA

COLS LENGTH SAS DATASET POSITION
0420-0421 2 188

FREC PERCENT VALUE MEANING

39 6.1 C Control Group in Mail-out Sample
57 8.9 T Treatment Group (Entire Interview

Sample)
542 85.0 Missing

63& 100.0 TOTALS

[LOCATION IN SURVEY

N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

SCODE ESTIMATED/RANGE SALES VOLUME CODE

RAW DATA

COLS LENGTH SAS DATASET POSITION
0422-0423 2 189

FREQ PERCENT VALUE MEANING

357 56.0 0 Actual
10 1.6 1 Minimum Range

271 42.5 2 Estimated

63b 100.1 TOTALS

PERCENT TnTAL DOES NOT = 100 DUE TO ROUNDING ERROR.

LOCATION IN SURVEY
N/A

C-190



THE 1990 ARI SURVEY OF EMPLOYERS

SIC - ORIGINAL STANDARD INDUSTRIAL CLASSIFICATION (SIC) CODE
GROUPINGS

RAW DATA

COLS LENGTH SAS DATASET POSITION

0424-0425 2 190

FREQ PERCENT VALUE MEANING

5 0.8 1 Aoriculture
6 0.9 2 Mining

11 8.9 3 Construction
112 17.6 4 Manufacturing
24 3.8 5 Transportation, Communication,

& Utilities
52 8.2 6 Wholesale
98 15.4 7 Retail
58 9.1 8 Finance, Insurance, & Real Estate
226 35.4 9 Services

638 100.0 i TOTALS I

LOCATION IN SURVEY
N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

STATUS - HEADQUARTERS OR SINGLE LOCA7TON COMPANY

RAW DATA

COLS LENGTH SAS DATASE1 POSITION
10426-o427i 2 191

FREQ I PERCENT I VALUE MEANING

334 52.4 0 Single Location Company
304 47.6 1 Headquarters of Multi-unit Company

63, 100.0 tOTALS

LOCATION IN SURVEY
N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

STYPE - MAIL-OUT OR INTERVIEW SAMPLE

RAW DATA

COLS LENGTH SAS DATASET POSITION
10428-0429 2 192

FREQ PERCENT VALUE MEANING

57 8.9 I Interview Sample
581 91.1 M Mail-Gut Sample

63" 100.C TOT, ;Lb

ELOCATION IN SURVEY
N/A
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THE 1990 ARI SURVEY OF EMPLOYERS

SUBSID - SUBSIDIARY OF ANOTHER COMPANY

RAW DATA

COLS LENGTH SAS DATASEI POSITIO 1
0430-0431 213

FREQ PERCENT I VALU[ MEANING

539 84.5 0 Not a Subsidiary
99 15.5 3 Subsidiary

LOCATION IN SRE
N/A

C-194



THE 1990 ARI SURVEY OF EMPLOYERS

SVOL - SALES VOLUME

RAW DATA

COLS LENGTH SAS DATASE7 PO'"IeN
0432-04411, 0 19

...KSc . .. 5-; COrJTINUOQ VAPIA, [ . .... .p~q ::,: ,", GOIES 4. T. IY l""j Ij !R,.

FCP FREQUEN11' REPOPTINS.

_,LOCATION IN SURVEY
N A
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THE 1990 ART SURVEY OF EMPLOYERS

TCODE ACTUAL/RANGE OF TOTAL # EMPLOYCEE CODE

RAW DATA

COLS I LENGTH SAS DATASET e O\TTIOj
04A2-0443 " 195

FREQt PERCENT VALUF MEANTN___

586 91.8 0 Actual
36 5.6 1 Minimum RanQe
16 2.5 2 Estmated

6] 99i 7.(.

PERCENT TOTAL DOES NC 10 DE TO ROUNDING ERROR.

LOrA TION IN SURVWY
N/A T
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THE 1990 ARI SURVEY OF EMPLOYERS

TEMPL - TOTAL 0 OF EMPLOYEES

RAW DATA

COLS LENGTH SAS DATASET POSITION
0444-0448 5 196

TH:S IS A CONTINUOUS VARIABLE. RESPONSE CATEGORIES ARE TOO NUMEROUS
FV FREDJEN7' REPORTING.

LOCATION IN SURVEY I
N/A

C-197



APPENDIX D
OA6 0702-0086-

EXP 30 JUNE 1 9 91t

The 1989 ARI
Survey of Employers

"0U.S. Army Rteseercn institut 1AAH is conoructing a nationwide survey ot civilian elmOovers to assesno
:Meir artirtuaes towaras oetoie withl Army exoerrience. in order for us to mare fully unoerstana ine
reianionsnio oetweeiin Army exoincs and acouisition ot the skills and abilities emalovers dsires in a
:oaav a aoodscants. you will be asxed to evaluate Army salls a abilities and to answer some qustions o-
rseang your comoin. This informartion wool be used for researcha puroosee only and wAll have no
aves. *e=t on you or Ya~w comosnv.

NOTrE:

Public Law 93-573. cailed me Prmwc Act of 1974. requires thiat you be I.formed of the ourpase
Ianid usas to be mw at the information mart is calected.

The Deciartmema of the Armyr mayr collect tile inforai .aon requested in tme ARI Survey of Emolayen
unden te autnonwty of 10 United Sutte Code 2258.no

Pi ev ri inlorie tiai in this quesinonseae is voiun.'v. Faihxe to remqad to anyr particular aiiiii,
auscon wall not r92u in any penitry. NE-1

IThe information collectad in mhe survey wovll be used to evaluate and Imorm miftnry Dersonne,
and recmrting police&n This information waa4 be used for reseer oane anaivmeuross nv

Public reofling burden for this collecton of informnton is estimated to average 30 minutes oer
reueonoent. inchung Mec time tar revewng instructions. searchaing existing data sources. gathering iiiii-
and mnaintaining tns data needed. and comnoisting and reviewing ins caiiection at information Send n)
:omments regarding tnis burden estimate or any other asoect at tMis coilectron ot information, inciuding am-
suggestions for reducing rhis burden, to the Office at information and Requiatorv Affairs. Office at
M.anagement ano Budget. vVasnington. DC 20503. =

GN-

PLEASE TURN TO PAGE TWO AND READ THE INSTRUCTIONS en-
CAREFULLY BEFORE CONTINUING. ua

Uacc.c..occococoococoo 21357 -3

PT 1823/89 M *E MU No U



IS MARKING INSTRUCTIONS:

W1e1fil1n out this survey, pleot" be aware that it wril be read by an opical mark reader.
- Pleae. obServe the following instructions to assure that Vour answers will be read correctty.

.Fill in the circle next to the answertsl that best reflecu your opinion.
Some questions should only have one answer. others will direct you
to mark oll that appty.

- * Use only a soft lead pencil (a standard No. 2 soncdi is ideal).

,e # Make heavy marks that till the csircie.

GN * Erea" cleanly any answer you with to change.

NO v Make no stray markings of anyv kind.

-ii Righvt Mark Wrong Marks
-EXAMPLES: 00010 eOcc.

sin IDO NOT WRITE IN THIS AREA

0-2



.. wouto acoreciate your meic i ving us ,nrormation on mne kinds of SKIllS ano aoilities Mrat You. as an emoloiver. - I
aiu in Your entrv-revei emotosdees. When ansvr-niq !n,! tc!!cwrrg quesv,-ns. oteaz. .=,ocrc as accurately as ows

:ossicie thinking aoout Your entire comoany as oooosea to Your location or aaeoanment. Consult recoras it you-
,vant All yotr resoonsas are comoietely contioentiai and neither Your name nor the company s name will be associated few,

~vin Your resoonseis. rhanx you in adivance tor Your coooeration.M

1, HOW IMPORTANT ARE THE 19OLLOWING SKLLS ANO ABIITIES FOR ENTRY-LEVEL. SUCCESS ACROSS ALL. was

JOSS iN YOUR COMPANY? -
wa

Verw Not At All as
Important impowrM wa

i. IS.0alo*oma .....................................- - -

b Oisolmv efliflusiaar in doing wmm vwl...............................-. .... . .- wa

Uses good luogmentm settiing woreooit uies to rneg, assaolines on

arno scmedules . . ........ o

is aoi to oefine, a orooien ano determine mne soiution .. ... .. sn

e 0,50iam soft-confidence .. .

Worts cooveranrv"l witm oeocie o oitiereint bersonaoiwa race and so- 2 . -

g is aoi to so training qu ... ............ . 2 ...... .2 ... . - 2

Aasusts oriorifirs in nght of new circumstances saw,....~ 2

;scognizes ooientiai orooirris ano !aK01 corrective action was. .~

Casoiars ijitcatiofi and ovhity to oo and comoany...................... .........................

Sticlu vwvtn a to" until it is completed. in softe at distractions ............. 0..2 2 2 2

Comes iJo with aiternanstve sooroacnes whicn iead to a sound conciusion now
wa

i isoiays sil-d.icaiine ofarioti and worn activities....................- . - . .

- I-
o Panmtee as a learn memer is q.. helps co-woreaws. snares helfitul ant 'I

DSuIves to la un increaed resooniioility .... .

Iolliows Dresctibed Saterv Standards .... . .......... wow-.. .

- a

is able to asamoil and/or operate tools or equipment us"d an the 0o0 . ..

aMalin ot a ore="c to tallowff uo on things to bfe sure they get (lone ....... 0 C . a.ss,..~.2

sea
t I ifiikllq to OUt in ltns tiMel at vwars ........ ............ ...... ..... 2

Please go on to the next gage Mo

l

-3- U E U U
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* COntinueal MOW IMPORTANT ARE THE FOLLOWING SKILLS AND AB31LITIES FOR ENTRY-LEVEL SUCCESS
- ACROSS ALL JOBS IN YOUR COMPANY?

- Very otAt All
MIN Imoaeiam ImpotairW

- Asks pertinent auestions wn~cn yield ttne rtormattofl needed -

*Acts in a probessionali manner ... . . . . . . . . . . .. . . . . . ... . . . . . . . .

Sel Ustans carefully to instructions and carries them, out ... .. ...............

Ma %5I ounictuat in getting to work ... ....

yis organized ano able to nanole many things at once ......

Sa z Recognizes wnen nejo or advice from, others is needed .... .... .....-

VM a Provides netotui, frienaiv service to otrners wno may be imoatient
or indecisive -

* o Seeks ciaritication wnen sornetming is unciear .. .-

3c. Adsota to unusual wark environments to g continea soaces. camno
Vae or airtv areas. neignt. etc .. .. .. .... .

VM a a. is efficient in completing assigned work ......

m a.Shows respect for pors. subordinates and supervisors.................... .

Sa

at Works weii under ciose supervtsion -

ae, v~eo onysicaiy tit and understands tio. nmportance or good meetih-

So ant Consistently cmecks na,/ her work and corrects errors ... *

31a Handles situ:;ions on mis, her own without needing instruction.,.. .....................

a, is able to sonot cluicxiv to new situations and waoris well with
-~ 'ew y ried groups .. ... . ..- . .

Ma, K Reviews own activities and assesses need for change .

ai, is able to tast* on a IC4defaii role when neceissary and -

VS manage a group in completing a task .....................

Sel am Explains ideas deoarly ......................... ........... ....

se n Acts responsibir in caring for company ooemf

ao, Can fnoo" accurately on wnist others naye said ...... .-

* Please go on to the next plage

m

see No E ME U -4-
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2PLEASE DESCRIBE ANY SKILLS. ABILITIES. OR PERSONAL ATTRIBUTES THAT WERE NOT INCLUDED IN -
7HE PREVIOUS LIST THAT YOU FEEL ARE CRITICAL FOR ENTRY-LEVEL SUCCESS IN YOUR COMPANY.-

wi
a

-- a-

Gns.

ma

-2

- a

ims-

mab

w-2

a-

D-5m



q

-

-

m

m
m

-

m
m

m
m
- PLEASE
m
m

m
m

DO NOT WRITE

IN THIS SPACE

-
-

m
m
m
m
m
mi
m

m
m

m
m
m
m
m
m
m
m

Continue with Question 3

-u mu mum EU -6-

D-6



When answering tle toiiowinq quesnons. pla think oniv in tern of enlsted ARMY veterans. who so
served one tweam of seimica (a 2. 3. or 4 year toual and were descearqsa after 1995.

3s. INDICATE HOW MUCH YOU AGREE OR DISAGREE 3b. IN YOUR OPINION.
vWrrH THE FOLLOWING STATEMENTS. COMPARED T0 JOB

APPUC-AI4T IN GENERAL mis
Sh om q rsse frso c.:nw"fo 00 API MY VETERANS

OR MORE OF THESE4111
CHARACTERISTICS?-

0ISA1211EE1 COMPLETTLY Salem on e ons -
OISAGRE SOMEWHAT foeugscaL.:

MOTHIIIl AG11E16 NOR DSAGNEE1 no
AGAIIE SOMEWHAT @ED

AGAEE COMPLETEY_________

3 AAMY veerans are cecemoadlas. .... 2 I.............Sl

7ARMY voterains otacitay tnusuaan in iomng work viref C, 0C 000 .................. 4111 .

- ARMY vieens use gooc luoqmefl in ts441I wrrs
priohrmea to meert doeai" and acneouies . 2000.... ........ 2 0C0
ARMY veterans are 000 to 00lIMS & orole End mob,,itarmn ie mtbm .......... ..... ..... 000................000 1-

* ARMY veterans dea.Le, SedlCormdifca. ... 0000.... o ................. C00 -
*ARMV veteranSos itcoOmffattiavOI w~tfl oeoc5 0f des

-itforanttief50198111 as. race ana sex 20000 .. . ..... 00.

IARMY veterans are aol. to aoaaru Traintrq auicslv 20000... ............ 2 C

oi ARMY veirwans adoua ononrim in liqn of new circumetmances.... 00 0 . ........... 200C ND

ARMY veteans rscoqflih ooterital orol<ms and take 1

:orrscojveaction......................... ............... 00 0 ... 2-c c oC0 0
ARMY vetrns aisourv aedicann and loyaltyi to too and oo
^omonv 0000............................. c( ) ........... COO -

*ARMY veterans orout trorm constructiv oeryomance teectis" 2000 . . c NEW 0
ARMY veterans sici min a ta uniteit 'a comoletec, 0..n sane at aowacaons ....... II............ 00000c ... ......... @-

i ARMY veterans ooe uamt M~ternatIe aooroacnee
which lead to a sound conclusion 00000..... .... . ( C ..... . ......... 000 m-

n ARMY veleirano Gidolaay set$-disaimen in Dersoneq and -es
wort activors................ee... .... 00000 .... . ........ 00

3 ARMY veterans oarnicioate as iear mermoars (e 9, niem -~ c:oworers. sntare neettfusrtorrmation. etcj. .. 200001. I .. * cC0 ..- ........ ~ c-l

D ARMY veterans strtve to take on increased restionhiosgiv 0000 c ............ 00

q, ARMY veterans loilow orewctbed safety standards ....... 00000 .................. 000 -
AR MY veterans are sawl to assemobe aitd/ or operate tows

oreumeenflus"eanfthe top ................. CC ( .. .0000..... 000 -
sARMY veterans mete@ it a ofamson to fembiww uoan thlings 0 00 . 0

to be Sure theat get one...................0 0 0.........c o Sl

PlaSS go on to the next Page -

-7- U * U EU mU
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m 3a. iCantnuecil INDICATE HOW MUCH YOU AGREE OR 3b. (Coinuied IN YOUR

- DISAGREE WITH THE FOLLOWING STATEMENTS. OPINION. COMPARED TO

- Select one response for each statement from GEO RA APPU ATS I

th-oinqsae VETERANS POSSESS LESS&
THE SAME. OR MORE OF

- THESE CHARACTERISTICS

fe DISAGREE COMPLETELYSI*n tosefr

DISAGREE SOMEWHAT _________ scal' Ie:~ io
m ~~~~~NEIITER AGREE NOR DISAGREE....,b-aiqsae

- AGREE SOMEWHAT

AGREE COMPLETELY I e

so ARMY veterans are willing to out in extra time at worx..... 00000 . .... .... 000
no j ARMY veterans ass oetninn oueatos which vielod trie

nformation needed- . ...... ........ .00000..............00

- ARMY veterans act n a orotessional manner C- C- 7, ........
.vARMY v.eterans ,sten caretuilv to -nstruclions arna carrv

-a ."em out.................... c.. 0 ......... 0

* ARMY veterans afe Duniciusi in gerting to work .000 ....... ........ 00
s, ARMY veterans are organized and alie to 'ilnois ma'iv

ON :mings at once... .. . 00000. ................. 000o
le, zARMY veteranh recognize whien M*#O or advice from

-is otrt sIso 600 .. ....... .... .ee.e. OC 0 C C ........... C C
as' aa. ARMY vi. erana ovtoe heoful. friendly service to

others wno mnay Do moatient or indecisive 0000o .................. 000
sot ao ARMY veterans see" ciarification, wneon sometming is

so incisor ....... . 00ccc... - D C
eas ac- ARMY veterans somos to unusual wdrx environments
as e g., confined soalcas. amo or airty areas. risigt. etc) i.00000.. ....- 0Co

* ao. ARMY veterans are efficient in cormpeting assigned o c.c o
'00 .t.......................... ...... )C ....... .. o

sn 3s. ARMY veteras i nw resoect for osers. suottrainstes.
- anld uoiryis . ............... .... 010000 ............. ---. 000"

sn at ARMY veterans work weii under ciose suoervson 00000................"00
kn ag. ARMY veterans itesto onyvsicailit fit and understand tIne

ns moortance of good nesitri................................. 0000C0 C .......... 000
' a.ARMY veterens consistently cmeex their wortan5fd correct

st ai ARMY veterans nianofe, situations on their own withiout
* netaing instruction......................... ............. 000 ....... - 0100

a iARMY veterans are sole to saaot duicilyv to new situations
as 3nd work wail winm newly fornmed groups. .00000C C ................. 00
as ax ARMY veterans review tMeir activities and assess need
as 'or change. ... I............ C C .................... .0000

as i ARMY veterans are solo to take on a iesdiersnio roie wnien
as necessarvn and manage a group in completing a task 00000CC) ........... 00

- m ARMY veterans explain idoes Cleatry ............ 000100 ........... 000c
as an ARMY vet erans act rosoonsiblyt in caring for cormoanv

as oropertY..................................... .. ......... 0000C 000.........c i

ao. ARMY veterans can redont accurately on wrist otners
se "80,111said ................. -0 0C..... .... I.... 000 0C

- Please go on to the next page
nem
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4 INOICATE IF THE FOLLOWING STATEMENTS ARE TRUE OR FALSE FOP THE ENTRY-LEVEL .JOBS no

IN YOUR COMPANY: see

mi.e Fals ai

3 Maio voterpns are more ouagafgd (man flag. flofvetefafll see.

3. Male Veterans are more cluallisso than tamaele veteranls ....

c- MAt. veterins are moirO ouakm'd then fe male monifea;....... .....

i Ferrage veterans are more ouaiatec imam female nonvetorafla See..

e. ,maill vetierants are more auaIiiha timam mile vaterans ..............

f. Fieffgais veqeirus oe more oualdhed frig male mnrvitruats.......... -.

5 mIow MUCH KNOWLEDGE DO YOU HAVE AS 130JT THE SKILLS ANO AB31UTIES OF ARMY VETRANS
EMPLOYED BY YOUR COMPANY7 'Marit oniv oneg se

vlev much se

Some-

None se

8. HOW MANY PERMANENT EMPLOYEES WORK FOR YOUR COMPANY7 Marx on'vy ornp See

0~ oerfmanent erolovegsm
-10 ermanen? emcgoveeass

2101-50ow nr mlyia
2Ovqer0 ,oarmarient emolavea als

7. WHAT IS YOUR PRIMARY SOURCE OF NEW EPLOYEES?5 !Maru oniv oggeg

2 mnloavrrent aqencv Se

SErmclova. reaerragalo
2Maggso resumes as

oColbeq placeeqn oh'e Se-
2Neweogoer aaverrsemergta o

S. WHO MAKES THE FINAL HIRING DECISIONS IN YOUR COMPANY? Marit ail mat aogryg -

2prealosin se
2Vi1ce-pivesem se
2Personnel or Humant Resources Manager m

OUDw-wei mansWe se
2MiaMe.-ev manager
2 o~4@tvw manaer ee
2Oth~er m

Plemee go on to the next Page - ,
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- 9 WHAT IS THE MINIMUM LEVEL OF EDUCATION REQUIRED FOR MOST ENTRY-LEVEL JOBS IN YOUR

-e COMPANY? (Mark oniy one)

no *40N high scrtool diolomna or eauivaient crecenriat reouirea,
-ns GED, Eauivaiericv

son High scnoai 0.0lorna

m Vocations,/ orscncui scltool
MO Associate s oegree

ses, Bachelor s Osgiee
ou Graclusre cogree

se 0 DOES YOUR COMPANY HAVE A FORMAL JOB SKILLS TRAINING PROGRAM YES NO

-M FOR NEW EMPLOYEES?..

NO i1. DOES YOUR COMPANY PRIMAPILY PROMOTE FROM WITHIN? .........

as 12. DOES YOUR COMPANY ASK JOB APPUiCANTS IF THEY ARE VETERANS
no ErTHER ON A JOB APPLICATION OR DURING AN INTERVIEW? ..

se 3. DOES YOUR COMPANY HAVE A FORMAL POUCY FOR THE RECRUITMENT
so AND HIRING OF VETERANS?

fe 14. IN WHICH BRANCH(ES) OF THE MILITARY NAVE THE VETERANS IN YOUR COMPANY SERVED?
se Mart off that aooiv

few~~ Marine os
see Air Farce

was Coast Giaro
was There move ntot -.een anv veterans WOrtrtq n a.r corrtoafl
was Don~ t know

se 15. WHICH BRANCH OF THE MIUITARY DO YOU FEEL BEST PREPARES VETERANS FOR ENTRY-LEVEL JOBS
IN YOUR COMPANY? 'Marm only anel

woo Army

see Ci Marino Corcs
SAir Force

- 0 Coast Guard
- 0 AIl branches oretore veterans for our entr-level jobs.

fee0 The mrilary dloes not ormoire veterans for our enirylvelvo taos

-o 16. WHAT PERCENTAGE OF ENLISTED SOLDIERS IN THE ARMY DO YOU THINK HAVE AT LEAST A

fe HIGH SCHOOL DIPLOMA? Mark only arts

ow '0100%

son 090%

woo 70%
swe 060%

us0 Less than 50%

-s Please go on to the next page

10
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The odowm QurstionS ask bOut vou' OxPnaflC* with the ResrVe, and the Natonad G~ard. The se

Resilves and the National Guard are Se~,arsta comnoonerits of the mehutr, services. Norrnaeiv. botm on
tha Rew~Ve, and the Gi~am have a monuIhV weeitana drii &no two weese annusi training. so

17, HAS YOUR COMPANY EVER EMPL.OYED INDIVIDUALS WHO WERE IN THE RESERVES OR NATIONAL GLAA0'
,Moreoann, onei

~40
v~~s.i u ot in ti. last 5 veers
10.,n (no aat 5 vears out not currentiv GP
'@I. curnttv sp

18. IN WH4ICH BRANCH OF THE RESERVES /NATIONAL GUARD 00 THE INOIVIOUALS IN YOUR COMPANY SERVE' -

Mart Ii~ Meat aoo,'p

:0a1 mot aoory r, ' ast o ears we sv~e mot naed ary -molovees wo wea, ia 'OeRser'es Dr %JT05on, -a-, -

-Afrmy Reserve -
Marn* Carus Reserve
Air ;ores Reserve -

New Reserve
Arm" National ara -w

-M Naonsi Guato m
0 t knw Ne

'9 HO0W OIFFICUL7 HAS IT BEEN TO ACCOMMAOATE T HE ANNUAL TRAINING REQUIREMENT INTO TH-E WOdRK
SCHEDULE OF THE EMPLOYEE- MEMBERS OF THE RESERVES, NYAnONAL GUARD? 'Normally one weesena __

a wMa and 14-15 daYv, a vow) Mari only or,.,

3001 riot soon, M, me as% 5 veaws wa 'lave '01 'ad anvn SmOlOve" wno -nof n rmo' Resolve% or iatronsa Guara mlo

Not ditficutt at allm

so.er O qtt t an-

Almoat mooS,o one

20. HOW USEFUL OR DETRIMENTAL TO YOUR COMPANY ARE THE MIUTARY SKILL.S LEARNED BY YOUR
EMPLOYEES. WHO ARE MEMBERS OF THE RESERVES/ NATIONAL GUAR07 Marit oniv one,

- )oee nor sooty mi he st 5 yeara we mave 'ot 'so arw em'ooyees wno were in :ne Reserves or Naoonai Guara 401.

-vary Usefui
-useful NP

4errr, useful nor astr-Mentar
- ernmenitat

Oon I Iknow

Pleasa go on to ine next oaqe
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men Z HOWWOUL YOUDESCRIBE YOUR COMPANY S PERSONNEL POLIC!ES A8OUT EMPLOYEES'
man ARTIIPATON I THERFSERVFQ NATIONA'. GUAPO' marC oniv onei

ame Verv suoorlive

ma Suooortive
ma Neorrior suooortive nor non-sooomrt%
ma Non-auooortive

man Verv non-suooortive
-m There are no ooies on t"s su
m Don t now

-m 22. THIE CHANGES OVER THE LAST TEN YEARS IN YOUR COMPA,,Y*S POLICY TOWARDS EMPLOYEE
ma PARTICIPATION IN RESERVES, NATIONAL GUARD TRA'NING CAN BE DESCRIBED IN WHICH OF

ma T14E FOLLOWING WAYS. Maro on onet

amm Mud, more Suoorsive
man Somewinal mc-9 Suooori've

men -ess aUODoorve
- Mucn iess suooortive

man - ere nave oee,, no cnanoes rn -e am zen vears

imm 23. IN YOUR PERSONAL OPINION. HOW CRITICAL ARE 71-4E RESERVES NATIONAL GUARD To THE
-mm NATION'S DEFENSE? Mars onr one,

am Citical
m irmoorant
m ;nimDorian?

-m Don t know

am-

sm
am

sm

-m SURVEY COMPLETION

man Thaini 'w'u for compieting this survey. Now .. To finish you need to:

-Stop 1. Put this booklet in the business repty eriveope prmidied.

ma Stop 2. Semi the envelope.

-m S tog 3. Mead the so v ;r . a soon as powuble.

- You wil receive a cocry of the gonerul results oy this survey as soon as they bcome ayviable

- THANK YOU FOR YOUR CCC3PERATION.
as

-u mu 33 33- 12 15 :n 8,ma A.5 oqn-. -as 43.1
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APPENDIX E
ARRT SKILLS ANO ABILITIES SURVEY

n. DurooSe Of this survey is to get your i0els on the kinds of sills and illitle$ tnat are acouirec
3urinq a recrulits' first ters o service in the Army. lw would Iike to know the kinds of Skills I&o
ail Ities that are acouire Oy at s, yearl 3 n first term entmstezs reoareless of MOS. n other
.eras. 11 trio sail or &aolity Is ;,SQureo in loae MOS. ut not in otner M0S. tnen it snould 0e rated
low, A Still or ability Sould 00 re~d hign only if it is acqinrsr by firt tars enlistees in all
"OS.

Please review the Ist of stills and tblflities orisented below. Usinq tie scale oe,., please rate
tmes. sills ana aililtiei according to tie degrei to ucnte you feel toey are acouireo during a
recirit'S first ters at IiVCI.

s * ACgmlted to a loes eeP0C In all or nearly all first tars enlistees
a - ACOU1-d to 0 *3A- a'ce cearee in all or nearly all first tera enlistes

* ACOU1led to A omoe'nie ocoree in al or nearly ill first term enlistees
ACQUrItO to a sea- ieree in iia or nearly a filit erlm enlistees

* act acuhrea in ai or nearly al fIrst term inliIstain

LIST Of Skills

0 i o I ys or ids anid elntnut l&S I n .jo ino tno wort we, a

. 1S@% 0000 judgeel n seittig worn DriOritel to
meet geollrievs and SCn*eest3 4

k. tkIlfUIIy aeteruries what tt draobs reIt y IS
and flOw it Can oe solved 4

4. aorks Ca artvoiy with pi0la Of differei t
personltitles. race. see. etc. 5 4

S. PrevarIs clear &an coacise written material 5 4 2

5. IS able to Sosoro "iningi quict'y 4

OlSoiays good nano-eye Coorolintil 5 4

. ~sIble to aoo. Subtract. multtoy. &no aivioe
juicily ari accurstiy

lyoos with godo accuracy ano speed 5 4 i

enough to diagnose DroOlems 4 S

;.. Allintans accuracy an repetltive talis S . 2

12. AdJUItS orilrities in light of new CircumstsacIs

Pemse QO -n to tne next oaqe
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* Accuirec t , & ! !e e in all or nearly all first term enlistees
- AcCuireo tZ : a - arte deOree in all or nearly ail first term enlistees

• Acouireo to a mooe-ale oeoree in ai! or nearly all first term en lstees
SAcouireo t , a eree in a I or nearly all first term enlistees
Not acuireo in ail or nearly all first term enlistees

3.- lecognIizes a orob Im is buIlding up. and mediitIly
tales corrective action 5 4

14. Is able to helt customers identify their needs. and
tie sals efforts to those needs 5 4

o. mea$ uitt Clarity and concsenehs S 4 3 2

26. Profit% from constructive oeriorsance feedback 5 4 3 2

7. Overates macolinery witli good manual dexterity,
stamina. and agility 5 4 3

!. Consistently cnecis calculations. and correct% error% S 4

.9. Visualizes now to orevere materials to o cyied for
best effect 5 4 3

:0 Is able to unaerstasa and usn hacnanica) orawings,
liyouts. diagrems. etc. S 4 1

21. maintains files so tiey can ce easily founo 5 4 3

ZZ. Is able to recall rge amounts of Oetailed Information 5 4

:. Stic&S mitt A test until ' It. CQUoltteO. 'n Slte
Of distractions 5 4

4
- Comes g0 -itm liternaetive aoDroacnes mnicfl lead t

a $ount conclusion 4

2. ParntCitV8T@ as S team meaner, e.g.. Ie0s co-iOrers.
snares hielpfui information. at:. 4

:5. Recerc5 information legibly, a.;.. tillin iinformation.
accounts Dayeoe. etc. 5 4

27. Reaesnen Out for tils of increasinq comOlxity end
responsibi ity 5 4 3

:I Follows orescrioeo Safety stanoaro s 4

Please to on to the neot gage
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. AcquireO to a laroe gegCe in ali or nearly all first term enlistees
- ACOUireC XC a - e veoree in all or nearly all first term enlistees

* ACoUirec t a ,ooerzte georee in a or neary a11 first term enlistees
- ACQUirec to a sva- -eure in all or nearly al first term enlistees
- %ot atui-reo in ai. or nearly all first term entistass

Z9. Skillfully operates Calculators ano Addinq acnines 5 4

30. Ouickly and accurately enters information into a
competer via $eyeoaro soutonflnt. a.g., word
processing equloient. computer terminal. etc. 5 4

31. Is able to assemole and operate tools or eautoment
used on Inl 3O 5 4

32. mats it a oractice to follow uo on thinq to 0*

sure they get Gone 5 4 3

23. Is rieay tO put In extra time at wart 5 4

34. ASKS Dertihlnt ouestiOns which yield the information

35. Is aware of InDact s/le Saxs on **oole. e.;.. osses
4pProoriately, uses OUSInCOSS-1 Ie anner 5 4

35. LltaIns carefully to instructions Ano Cor.catly crries
toes out s 4 3 2

37. Remains alert to potential safety nazaros 5 4 3 2

38. 01 aole tO fil0 Correct change for a customer 5 4 3

29. Is knowCo~eoqlle in grammar. DuMctuation. &no meaning
of words 5 4

4. Is aie to soy nowieooe anj il): !n aemeitary

SC~iCt. e.;., Dait- CnesiStry. 010ogy. etc. a 2

42. D Outual and oaeondable in gettin; to wors 4

2. Is organizeo ano ane to nanoa wei manv tnings at once 4

43. RgcoqioZes wnen neip or advice from otners is needed.
ano gets It 5 4

Piease o or to tne next oage

E-3



- ACOulreo to a tai@ oearee in Ill or nearly all first tir enlistls
4 .ACouireo tiC_ . '- v1 ,'e One re@ In Ali or nearly ail first term en lstees
I - AcOulreo tco -ioerare Oeoree in All or nearly All first term enlisteas
- Acouireo to a s-,3 !eree in ill or nearly alil first term enilitees
* Not arsuiret in a or nearly all first term eniistees

44. Provides heoful. friendly service to customers. even

tmooq they may at loptlent or indecitive 5 4 3 Z

45. Seek$ Clriificltlon when Sometling is unclear 5 4 3 2

46. Adatts to uousual wort environment. eqg., confined
spaces. eao or dirty areas, iltiflt, etc. 5 4 3 2

47. Is able to carry out cmootatlons involving formulas 5 4 3 2

48. Getects IncorrIct SOellinqS in material being procesea S 4 3 2

49. Carries out careful. systematic exoeriments or Analyses
so wort can as reolicated easily S 4 3 2

SO. Maces suqgestion% for more efficient. Iess costly ways

of doing tninqs 5 4 3 2

51. wares well under Ciose supervision 5 4 3 2

S Is able to read And omprnend vritten materls 5 4 3 2

53. Nas valid driver's license and CAn operate commony veItcle 5 4 3 2

54. Recognizes men a calculation is out o' lie " 4 2

E5. Con StIsnt.y orOOfreaIs wore Ino Corrects errors

4. Miandlt $ttUstiOnS On nlslner own without neeaing to De toIC a

a. les care to use Drover inqhisr 4 3

S. s oroflClent in trAnSCriinq mCnte@ dicttiot 5 4 2

59. Sewiews acTivities AnO asseasl need for change 5 4

60. AVISIins Iola Clearly S 4 2

liOAS CO on o t1e nett oase
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- ACOUIreo to a a8ee Ceiree In all or ntariy all first term eiflatee$- Acauireo t: t a, y ' arie oegree in aii or nearly all first term nI'istees
- Acuire t: a ,o eate oefne in a.i or nearlv all first term enitstees- ACqUired a Sna- aegree in ail or nearly ail first term enlistees
-"Ot acuireO in aii or nearly ail flirt term enriSteas

61. Ta11s shortfand and tranSCrlDmiS notes witf tI iod
aUG accuracy 

4 3

62. Cam regort accurately on what others lave said 5 4 3 2

63. QuIckly locates Items In 4lphoabtcal lIsts S 4 3 2

64. aias accurately for information and decall 5 4 3 2

Than& you for your oartic iatiOn
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APPENDIX F

Letters Sent with Survey Maings

SECRETARY OF THE ARMY
WASHINGTON

Jazlnr 21. 1990

Dear Employer:

Between now and the year 2000, 1.5 million Army
veterans will be entering the civilian workforce.
These men ana women will bring with them a variety of
personal skills acquired during their military service.
They will add those skills to the Nation's labor vool,
and as a group they will comprise a means of adding to
the productivity that is so critical to our Nation's
success in an increasingly competitive marketplace.

The United States Army Research Institute has been
directed to conduct a national survey of businesses to
determine how employers feel about the skills and
personal characteristics enlisted veterans may acquire
during their initial tour of duty in the military. In
the next few weeks, you will be contacted either by
phone or through a mail survey. I would be grateful if
you would take the time to respond to the questionnaire.
To ensure confidentiality, your response will be
combined with all others in the samle. Neither your
name nor your company's nme will be released.

Your participation in this survey will provide
information that is beneficial to the Nation, as well
as to the United States Army and civilian employers. In
addition, a copy of the results from this survey effort
will be sent to you at the completion of the project.

I would like to thank you in advance for your time

and coooeration.

Sincerely,

M. P. W. Stone

F-1



F-

-V A S -C

:anuary.~~3

Dear rZpioyer:

Enclosed is a copy cf te national Survey c
E=ployers whIct 1 mentioned to you in my recent
letter. ; would be most ;rarefu! if you wouie fil:
out this survey or have it completed by someone you
feel is best qualified to represent your company's
hiring polLcLes. :t can be returned in te enclosed
business reply envelope.

: want t= tnanK you personally 4:. ycur :me
and coocera:t:n i compleimna and :eturnin-. the
survey.

Sincerely,

M. Stone

Enclosure

F-2
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DEPARTMENT OF THE ARMY
US AR04T RIESCAACH IN57T rTK

SO= EISZNMOWRR AVENUE
ALEXAMNSA. VIRGINIA 2-46=

Maran. 6,12990

Dear Z.-p.over:

D.r-a t~fe last !ew weeks a auas?:-nnai.re was sent
to you asX.on for your Cerceo:-cons of t~a s"Il2s anc
abi.-.ties of enlisted Amy veterans.

:f you have already compieted and reurned th±e
survey, please accept =y apprc-.atzon for your effort.
:f you onose not to particiate, - askc you to please
recnmdr.r as your ind-Ividual par :o~ipatic.n is aui.:e

i=:pr--tto the accuracy of the study. By design, we
are sa=:p!i4; all. sizes o;f or=anizsaz.ns frmsingle
person businesses to lame corpors:.ons axid your opni.ons
are io.areven .f you clurrently have no veterans
wor~i'm for you.

:n =ae event that you did not recei.ve t.he survey
quesmicnnaire or =at you =ay wish to pam--i~iata.
replacement is enclosed.

My sincere tnanxs for your m-e and assistance.

Sinfcereiy ,

Edcar M. ono
Tac*ni~caI Z2.reomor. AIan--

=11e: Psvcnoicai~st., ~ A=%'

Zn lsure
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DEPARTMENT OF THE ARMY

US ARMY RESEARCH INSTTmr

5001 EISINHOWER AVENUE

ALKIANORIA. VIR NIA 22323-0

Dear E=ziover:

I would like to tnanx you on behalf of tfte U.S. A--='
for part :pating in our recent nationai survey. You
nave provided =ucn neeae= norzaticn anout e==CVer='
perceti.ons cf tne sxil:s and abilit-les acqu-racie ty
enlisted Army vfterans and your efforts are sincereiy
appreciated.

For your demonstrated interest, we will be sending
you a su-ary of tne maicr findinas and conclusicns as
soon as tne results nave Daen analyzed. Any additinai
inform=at:n may ottained ty wriing to t f=ll'wln=
address:

U.S. Army Researc institute
A-": PER--RG (Cr. Benedict)
5001 £-isennower Avenue
Alexancria, VA Z233-5600

n-. nK vo '-'rur Z!=e an= cz:eramizn.

Sincerely,

£daar n:. Johnson
Tecnni2ca Directzr, AR: an=

Chief Psvcnoicais:, .. 2. Armv
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APPENDIX G

Intemrew Saci

THE 1989 ARI SURVEY OF elLOYERS

Hello, mv name is (YOUR NAME). 1 would like to tnanK You ,cr :aKnC

the time to talk to me. As you were told on the pnone, i represent HumRRO

International, Incoroorated. a numan resources research firm oasea near

Washington, D.C. We are conaucting research sponsored by the Department of

the Army which involves a nationwide survey of civilian emaioyers. The

survey will investigate the attitudes of civilian employers towards people

with Army elerience. Your coany (NAME OF CMVANY) has been ranoomiy

selecued to be inw-yiewed as part of this project.

In this stuoy, we are tryina to aetermine if there is any reiationsnio

between military skills and abilities aria what abilities elioyers desire in

their entry-level empioyees. As a Participant in this study, you will be

asked to evaluate the skills an abilities of recent Army veterans and to

answr sme questions about your caany. This informtion will be used for

researcn purposes only ano will have no aaverse effects on you or your

cmany.

The statement I am accut to read to you explains your rights to privacy

during this study:

The Privacy Act of 1974 reauires that you ce info, a of the ourvose

ana uses to ce maae of the information that is collected.

The Oeoartent of the Army may collect the information reauestea in the

ARI Survey of E= ioyers unaer the authority of 10 United States Code

Z218.
Providing irrformation in this auestionnaire is voluntary. Failure to

resoond to any particular auestion will not result in any oenaltv.

The information collected in the survey will be usea to evaluate ana

improve military versonnei ana recruiting policies. This informatior

will be used for research ana analysis ourooses oniv.
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Before we star:, let me tell you a little bi: aoou: the survey orocess,

as most aeooie nave not oart4cioated in a survey like this oefore. You will

be asked two kinds of auestions. For most of the questions, you will be

given a set of answers, and you will be asxed to choose the one that is

closest to your own view. Although none of the answers may fit your ideas

exactly, choosing the response closest to your views will enable us to

coare your answers more easily with those of other people. For other

questions, i will be asking you to answer in your own words. For tnose

cases, i will have to write aown wnat you say without summarizina anvthina.

Do you have any questions before we oegin?

G-2



SECTION I

In the first section of this survey, we would appreciate informatiocn on

the kinds of skills ana abilities that you, as an emoioyer, value in your

entry-level emoioyees. When answering the following questions, please

respond as accurately as possible thinking about your entire comoany, all of

(NAME OF COMPANY) as opoosed to your location or departnt. Consult

records if you want. All your responses are completely confidential ana

neither your name nor the comnany's name will be associated with your

resoonses.

1. For tne first section, we would like you to indicate now imortant tne

following skills ana abilities are for entry-level success across all

jobs in your cmany. Select one response for each statement from tne

following scale of i to 5: (GIVE INTERVIEN E SCALE CARD) Here is a

cara you can refer to as I read through the list.

5 indicates that this skill or ability is very imocrtant for entry-
level success.

I indicates that t*his skill or ability is not at all imrortar: for
entry- ieve i success.

Do you nave any auestions?

a. is aeoencaoie

b. Displays enthusiasm in doing wrm wll 5 4 3 2

:. Uses good judgment in setting work priorities to
meet deadlines and scnedules 5 4 3

d. Is able to define a oroble and aetermine
the solut on 5 4 2 i

e. Oisoiays self-confidence -

f. Worxs coooerativelv with oeooie of different
personalities, race, and sex. 4 3 2
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g. Is able to aosoro training quickly _

h. Adjusts priorities in light of new circumstances 5 4 3 2

i. Recognizes potential proolems and takes
corective action 5 4

j. Displays dedication and loyalty to job and company E 4 3 Z 1

k. Profits from constructive performance feedback 5 4 3 2 1

I. Sticks with a task until it is completed, in spite
of dist-ractions 5 4 3 2

m. Cams uo with alternative aooroacnes which lead to
a sound conclusion 5 a

n. Displays self-discipline in personal ana wrk
activities 5 4 3 2

o. Participates as a team memner (for example, nelps
co-workers, snares helpful information, and so
forth) 5 43 2 1

p. Strives to take on increased responsibility 5 4 3 2 1

q. Follows orescribea safety stanaaras 5 3

r. Is able to assemble and/or ooerate tools or
ecuipment used on the job 5 4 3

s. Makes it a practice to follow uo on things to De

sure they get done 4 4 -

t. Is willing to put in extra time at work 5 4 3 2

u. Asks oertinent questions which yield the
information needed 5 2

v. Acts in a professional manner 5 4 3 _

w. Listens carefully to instructions anc carries them
out - - -

x. Is aunctual in getting to wort 5 4 -7
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.s oraan --:e anu aDie :c nancie many t.inas a.
once

z. Recognizes wnen help or advice from others is
needed 5 4 3.2

aa. Provides heloful, friendly service to otners who
may be impatient or indecisive 5 4 2

ab. Seeks clarification when something is unclear 5 4 3 2

ac. Adants to unusual worK environments (for examoie,
confined soaces, aamo or dirty areas, height,
and so forth) 5 4

ad. Is efficient in coiieting assionea wer 5 4 2 2

ae. Shows resoec: for oeers, suDorainates. and
supervisors

af. Works wll un-er close supervision 5 4 3 2

ag. Keeos physically fit and unaersTanas the imoortance
of good health

a.h. Consistently cnecks his/her "~ra ano crrecs
ei~s 4 2

a!. Handles situaticns r nis/er own witnout neecino
inszrtr: ion7

aj. Is able to adact uickly to new situations and

works well with newly formea grous 5 4 3 2

ak. Reviews own activities and !ssesses need for cnanae S 2 2

al. Is able to take on a leaaer-niD role wnen necessary
ano manage a qrouo in camieting a task 3

an. Exoiains ideas cieariv

an. Acts resoonsikly in carng for comany prooerty 5 4 3

G-5



:an recr: 3::JT-3te'v on wnaz c:ers nave SaI(3-

That ::nciuaes t.ne list. May n ave tne scale cara please7
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2.Please cescrioe any skills, aoilities, or oersonal a::rioutes tnat were
not iclucea in tne previous list :rat you feel are Cr~tICa~ I 7r entry-
levei success in your comoany.

"F -NEESARY' Couia you say more anout wnat you mean?

Anvtn~rnz e'se7
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When answering tnis next set of auestions, oiease tnlinK only in terms o;:
- enlisted ARMY veterans,
- wno serveo oni. one term of service (a 2, 3, or 4 year tour), and
- were aiscnargeL after 1985.

The list I will read to you is similar to the first list. It is uniaue in
that it will determine tne extent to wnich ARMY veterans display tne SKills
ano abilities listed previously.

3. Indicate how much you AGREE or DISAGREE with the following statements.
Select one resoonse for each statment from the following scale of 1 to
5: (GIVE INTERVIE-EE SCALE CARD) Here is a card you can refer to as
I read through the list.

5 indicates you agree co leteiy with this statement
4 indicates you agree somewhat
3 indicates you neither agree nor disagree
2 indicates you disagree somewhat
I indicates you disagree comletely

In your opinion. coared to job applicants in general, do ARMY
veterans possess LESS, the SAME, or MORE of these cnaracteristics?
Select one response for each statement from the following scale of I to
3: This scale is also printed on your card.

3 indicates ARMY veterans oossess mare of the cnaracteristic
2 indicates ARMY veterans oossess tne same amount of the cnarac Tersti:
I indicates ARMY veterans Possess less of the cnarac:eristic

READ FCR T E FIRST, COUPLE OF How mUcn co you Do ARMY veterans
CHARAO=I1 , T:S ON THE L:ST. agree or aosaoree? nave less. :ne

same. :r more,

a. ARMY veterans are oeoencabie. 54 3 2 1 3 2

b. A Y veterans disDlay ent=usiasm in doing
mum wal . 5 4 3 2 1 3 2 1

-. ARMY veterans use aoca juacment in settina worx
Priorities to meet oeaclines ano scnecuies. 5 -,

d. ARMY veterans are able to define a oroolem
and determ ne the solution. 5 4 3 2 1 3 2 1

e. ARMY veterans isoiav seif-confiaence. : -:
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f. ARMY veterans work coonerativeiy with people
of different personalities, race, and sex. 5 4 3 2 1 3 2 1

g. ARMY veterans are anle to aosoro training
quickly. 5 4 3 2 1 3 2 :

h. ARMY veterans adjust priorities in light of
new circmtances. 5 4 3 2 1 3 2 1

i. ARMY veterans recognize potential problems
and take corrective action. 5 4 3 2 1 3 2 1

j. ARMY veterans display dedication and loyalty
to job and coa y. 5 4 3 2 1 3 2 1

k. ARMY veterans profit from constructive
performance feedback. 5 4 3 2 1 3 2 1

1. ARMY veterans stick with a task until it
is comleted, in spite of distractions. 5 4 3 2 1 3 2 1

m. ARMY veterans com up with alternative
approaches which lead to a souna conclusion. 5 4 2 2 1 3 2 1

n. AR Y veterans display self-discipline in
personal and waft activities. 5 4 3 2 1 3 2 1

o. ARMY veter.4 s participate as team memoers
for examoie, help co-worKers, snare nelpful
irrformation, ana so forth). 5 4 3 2 1 3 2 1

p. ARMY veterans strive to take on increased
responsibility. 5 4 3 2 1 3 2 1

q. ARMY veterans follow orescribea safety
stancards. 5 4 3 2 1 3 2 1

r. ARMY veterans are able to assemble and/or
operate tools or equiuoen usen on the job. 5 4 3 2 1 3 2 1

s. ARMY veterans maKe it a practice to follow up
things to De sure tney get aone. 5 4 3 2

t. ARMY veterans are willing to out in extra
time at work. 5 4 3 2 1 3 2 1
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,. ARMY veterans asK oertinent auestions wnich,

yield the inTormation needed. 5 4 3 2 1 3 2

v. ARMY veterans act in a professionai manner. 5 4 3 2 1 3 2 1

w. ARMY veterans listen carefully to instructions
ana carry them out. 5 4 3 2 1 3 2 1

x. ARMY veterans are punctual in getting to
"art. 5 4 3 2 1 3 2 1

y. ARMY veterans are oroanizea ana able to
hanale many things at once. 5 4 3 2 1 3 2 1

z. ARMY veterans recoon.ze wnen helo or advice
from otners is neeaed. 5 4 3 2 1 3 2 1

aa. ARMY veterans provide helpful, friendly
services to others whbo may be imatient
or indecisive. 5 4 3 2 1 3 2 1

ao. ARMY veterans seek clarification wnen
something is unclear. 5 4 3 2 1 3 2 1

ac. AR Y veterans adapt to unusual wcrk envirnments
(for ex le, confined soaces, da= or dirty
areas, height, and so forth) 5 4 3 2 1 3 2 1

ad. ARMY veterans are efficient in coileting
assianeo worK. b 4 3 2 1 32 1

ae. ARMY veterans snow resoect for oeers,
sunoroinates and supervisors. 5 4 3 2 1 3 2 1

af. ARMY veterans work well uncer close
supervision. 5 4 3 2 1 3 2 1

ag. ARMY veterans keep physically fit and
uncerstand the importance of good health. 5 4 3 2 1 3 2 1

an. ARMY veterans consistently cnecK their work
ana correct errors. 5 4 3 2 : _

ai. ARMY veterans handle situations on their
own without needing instruction. 5 4 3 2 1 3 2 1
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aj. ARMY veterans are aole to aaaot auickly to
new situa:ions ana worK weil witn newiy
formea groucs. 5 4 3 2 1 3 2

ak. ARMY veterans review their activities and
assess need for cnange. 5 4 3 2 1 3 2 1

al. ARMY veterans are able to take on a
leaaership role when necessary and manage
a group in completing a task. 5 4 3 2 1 3 2 1

am. ARMY veterans explain ideas clearly. 5 4 3 2 1 3 2 1

an. ARMY veterans act resoonsibly in caring for
co~many property. 5 4 3 2 1 3 2

ao. ARMY veterans can repm-t acr rrately on wiat
others have said. 5 4 3 2 1 3 2 1
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I,

4., ; will now asK you to make a numoer of comoarisons oetween maies ana
femaies ano veterans ano nonveterans. Please inaicate if tne foljowinc
statements are true or false for tne entry-level joos in your comoanv:

a. Male veterans are more qualified than male nonveterans. T F

b. Male veterans are more qualified than female veterans. T F

c. Male veterans are more qualified than female nonveterans. T F

d. Female veterans are more qualified than female nonveterans. T F

e. Female veterans are more qualified than male veterans. T F

f. Female veterans are more qualified than male nonveterans. T F

5. How much knowledge do you have aoout t ie skills and abilities
of AR.,Y veterans emviovea y your comany?

a. Very much
b. Much
c. Some
d. Little
e. None

6. How many permanent emolovees work for vour comuanv? (GIVE THEM A CHANCE
TO ANSWER, THEN MARK THE APPROPRIATE CATEGORY. F THEY PAUSE SAY, "ARE
THERE I TO 10, 11 TO I00,...)

a. 1-10 permanent emiovees
b. 11-100 oermanent emoovees
c. 101-500 oermanent emoiovees
d. Over 500 permanent employees

7. What is your orimary source of new emoiovees?

a. Emoloyvment agencies
b. Emoloyee referrals
c. Mailea resumes
d. Walk-ins
e. Colleae olacement offices
f. Newsoaoer aovertisements
g. Sometning else
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S. Who maKes tne final niring cecisions in your comoany?
Answer all tna: a0ply.

a. Presiaent
b. Vice-Presiaent
C. Personnel or Human Resources Manager
d. Uoper-level manager
e. Mid-level manager
f. Lower-levei manager
g. Someone else

9. What is the minimum level of eaucation required for most entry-level
jobs in your company?

a. No high school diploma or equivalent credential required
b. GEl/Equivaiency
c. High school diploma
d. Vocational/Technical scnooi
e. Associate's aeoree
f. Bachelor's Degree
g. Graauate degree

For the following questions we would like you to answer yes or no:

10. Does your =Wany have a formal job skills training
program for new employes? Y N

1. Does your company primarily promte from within? Y N

12. Does yarn- coany ask job aoplicarts if they are veterans
either on a job application or curing an interview? Y N

12. Does your comanv nave a formal ooiicv for tne recruitment
ana hiring of veterans?

14. In wnich oranch(es) of the military have the veterans in your comDany

served? Answer all that apply.

READ EACH RESPONSE CHOICE AND THEN PAUSE FOR A YES OR NO RESPONSE.

a. ArfIv
b. Navy
c. Marine Coros
d. Air Force
e. Coast Guaro
f. There nave not neen any veterans worKinO in our comoany.
g. Don't Know
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15. Which brancn of the military co you feel best prepares veterans for
entry-ievel jobs in your company? Answer only one.

a. Army
b. Navy
c. Marine Corps
d. Air Force
e. Coast Guard
f. All branches prepare veterans for our entry level jobs.
g. The military does not prepare veterans for our entry level jobs.

16. what oercentage of enlistea soldiers in the Army ao you think nave at
least a hign scnool diploma?

a. 100
b. 90
c. 80
d. 70%
e. 60%
f. 50%
g. Less than 50 %

This next set of auestions asKs anout your excerience with employees in the
Reserves and the National Guard. The Reserves and the National Guaro are
secarate coinonents of the military services. Normally, both tne Reserves
and the Guard have a monthly weekend drill and two weeKs annual training.

17. Has your comoany ever emvloved individuals who were memoers of the
Reserves or National Guard?

a. No (SKIP TO #21)
b. Yes, but not in the last 5 years (SKIP TO 121)
c. Yes, in the last 5 years, but not currently
d. Yes, currently
e. Don't know (SKIP TO #21)
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18. 7n wnicn brancn of the Reserves/National Guard have tnese individuais

servec7 Answer all that aopiy

READ EACH RESPONSE CHOICE AND THEN PAUSE FOR A YES OR NO RESPONSE.

Does not apply. In the last 5 years, we have not had any emolovees who
were in the reserves or national guard.

a. Army Reserve
b. Marine Corps Reserve
c. Air Force Reserve
d. Navy Reserve
e. Army National Guard
f. Air National Guard
g. Don't know

19. How difficult has it been to accommodate the annual training
requirement into the wort scnedule of these employees who are memoers
of the Reserves/National Guard?

Does not apply. In the last 5 years, we have not had any emniovees who
were in the reserves or national guard.

a. Not at all difficult
b. Somewnat difficult
c. Very difficult
d. Almost impossible
e. Don't know

20. How useful or detrimental to your comvany are tne military SKills
learned by your employees wno are nemoers of the Reserves/Nationai
Guard?

Does not apply. In the last 5 years, we nave not had any emDioyees wno
were in the reserves or national guard.

a. Very useful
b. Useful
c. Neither useful nor detrimental
d. Detrimental
e. Very detrimental
f. Don't know
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21. How would you aescribe your comoany's personnel policies towara
employees, participation in the Reserves/National Guard?

a. Very supportive
b. Supportive
C. Neither supportive nor non-supportve
d. Non-supportive
e. Very non-supoortive
f. There are no policies on this issue.
g. Don't know

22. The cnanges over the last ten years in your comvany's policy towards
empioyee participation in Reserves/National Guard training can ze
aescribed in which one of the following ways:

a. Much more supportive
b. Somwnat more supportive
c. Less supportive
d. Much less supportive
e. There have been no changes in the last ten years.
f. Don't know

2.3. In your personal opinion, how critical are the Reserves/National Guard
to the nation's defense?

a. Critical
b. Important
c. Unimportant
d. Don't know
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APPENDIX H

Lessons Learned from the 1990 ARI Survey of Employers

In a survey of this magnitude, the first attempt is likely to yield many
recommendations for future administrations. Overall, the project ran smoothly,
but any endeavor can profit from improvements, and the following are the
recommendations for future administrations of the Survey of Employers.

Administration

The Survey of Employers was administered in two ways: by mail and
in-person interviews. The two procedures were used to compare the results
and determine which procedure was most effective and appropriate for this
survey.

The in-person interview produced a higher response rate than the
mail-out sample (59% and 33%, respectively). In addition, the interview
sample provided an understanding of the respondents and some of the
reasoning behind certain responses. For example, the number of missing
responses was surprisingly high on the less/same/more scale, from 66 to
86 missing on the 41 questions. In the interviewers' logs, it was notea
that the respondents claimed they were not qualified to make these
judgments due to lack of personal experience with veterans. Information
gained through the interview also indicated to researchers if a question
was unclear or misinterpreted. This information aided in understanding
the analysis results and will be used to improve future versions of the
survey.

Despite these advantages, the interview procedure was much more
costly per company than the mail-out procedure. Therefore, the decision
to use interviews should be based on thp objectives of the future survey
administrations, and whether the benefits outweigh the costs.

Sample

If interviews are conducted in future surveys, modifications should
be made to the sampling plan. The 1990 Survey of Employers interview
sample included 7 or 8 companies in each of the 15 major metropolitan areas
to contact by telephone in an attempt to schedule an interview. If the
number of companies called were increased, a larger response sample would
result and this would allow for more interviews per trip. The cost oer
interview substantially decreases as the number of interviews conauctea
on each trip increases.

In the next sampling plan, companies with I employee should be
eliminated from the sampling frame. These owners can not respond to a
majority of the items (e.g., those dealing with hiring policies, training).
Although the rating scales do apply to all employers because they were

H-i



intended to be based on experiences or perceptions, in the interview logs
it was noted that the owners of I employee companies were very leery of
answering even the scales. They felt because they had no employees on
which to base the importance or the comparisons, they should not resoono
to the items.

It is recommended that future sampling plans of the Survey of
Employers include public sector organizations. Historical!, fire
departments, police departments, and other public sector organizations nave
hired a large number of veterans. These employers' opinions neec to be
examined, along with the private sector, as they too are prospective
employers of veterans.

Through the reminder phone calls and returned surveys from the post
office, we discovered that there were a substantial number of wrong
addresses in our sample dataset. In any national database, there will be
a certain number of errors that can not be avoided due to the ongoing
changes in the status of companies. The response rate is greatly affected
by these errors, therefore it is recommended that everything possible be
done to keep the number of errors down. This includes thoroughly
investigating the quality of the database and keeping the period between
the sample selection and the mail-out as short as pos-ible.

Modified Item

The response choices for question 5, "How much knowledge do you have
about the skills and abilities of Army veterans employed by your company?"
should be modified. As is, there is no response for those companies who
do not have veterans employed. The last response choice should be, "There
have not been any veterans working in our company", or the item itself
should be modified. It was discovered through the interviews that :his
item caused confusion. In order to remedy this problem, the item vas
analyzed for only those companies who reported having a veterar emloove.

Tarceted 9esDonaent

In the 1990 survey, the mailing label was addressed to tne name o'
the CEO, or if that information was missing it was addressed to
"President." A number of surveys did not reach the appropriate person
because the CEO had left or changed locations. In the next mailing the
label should read "Mr. Smith or current President" to guard against this
problem.

In the letter accomoanying the survey, it should be clearly indicated
that the survey is meant for the hiring policy-maker. Researchers may also
consider enclosing a second survey to the larger companies to be given to
tne front line supervisor. Front line supervisors may have a more accurate
responses about the performance of veterans.

The initial letter should also clearly indicate that all emolovers
snould respond, not just those who have had experience with veterans. -
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statement should be made that the Army is interested in the opinions of
employers with veterans, as well as the perceptions held by emDloyers wno
have never had exoerierice with veterans. The interviews, phone ca is,
and notes returned with incomplete surveys indicated that a great dea; cf
companies did not have veteran experience, therefore they did not comDlete
the survey.

Length of Survey

It is recommended that the survey be shortened. The nites re:urnec
and the interviews indicated that the respondenLs found the survey tc De
long and cumbersome. The number of missing responses in the agree/Cisacree
scale jumped from 5 to 17 as the page turned to the final pz.e c* tne
scales, indicating that the resoonderns were uecoming tired. Two
suggestions are that the list of attributes snould be shortened Cr tne
agree/disagree and iess/same/more scales should be combined.
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