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FROM: DLA-ZO 05 January 1990
SUBJECT: DLA Information Systems Performance Report (DISPR)

The DISPR provides management-level statistics required to
support the DLA Information Systems Capacity Management
program. With the reorganization of DLA-Z responsibility for
the Capacity Management program is in the Operations
Division, DLA-Z0. Data is currently collected only for DLA
IBM-architectured sites but will eventually include other DLA
non IBM-architectured sites.

The Summary Statistics Charts in the Executive Summary may be
used to identify potential problem areas or major workload
differences between similar activities. An effective
performance management and capacity planning program requires
a continued awareness on the part of all concerned OTIS
personnel to potential problems.

he standard quarterly utilization charts, trend charts and
workload stratification charts for the period -ending

31 December 1989 are included in this edition of the DISPR. A
critical eye is being used on the system availability and
downtime data reported from the Capacity Decision Support
System software.

DSAC, Columbus has responsibility for publication of the
DISPR and development of certain capacity management
information on each DPI’'s performance. Readers should send
comments and/or corrections on this publication to DSAC-TM
via letter or message. The DSAC point of contact is Ms. Mary
Eskridge, AUTOVON 850-9430.
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1. DLA INFORMATION SYSTEMS OVERVIEW
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DGSC

DISC

oPSC

DOmP

DDMT
Obouv

DOTC

DAIPC
DCASR
DCASR
DCASR
DCASR
DCASR
DCASR
DCASR
DCASR

DCASR

ATL

BOS

CHI

CLE

DAL

LA

NY

PHIL

STL

DCSCO
DCsCi

DESCO
DESC1

DGSCO
DGSC1

DiscC1
OPSCO
DPSC1
DPSC2
DPSC3
DOMPO

DOMTO
DOMT 1

DDouUo
ODOoU1

ODTCH
DPCOO
DCRAO
DCRBO
DCRI0O
OCROO
DCRTO
OCRLO
DCRNO
DPSC3

DCRSO

Key

DLA ADP Hardware

MODEL

NAS

2080

AMDAHL V8
AMDAHL V8

AMDAHL 6870
AMDAHL V8

NAS

9050

AMDAHL V8
AMDAHL 5860
AMDAHL V8
AMDAHL 5870

IBM
|BM

4381

4381
4341

4381
4341

4381

AMDAHL 5870

AMDAHL V8

AMDAHL 65870

AMDAHL V8

AMDAHL V8

AMDAHL V8

AMDAHL 5870

AMDAHL 65870

-=--included with

AMDAHL V8

1.C.1

MEMORY CHANNELS
64 MB 32
16 MB 16
16 MB 16
64 MB 32
16 MB 16
32 MB 16
16 M8 16
32 MB 16
16 MB 16
864 MB 32
16 MB 12
16 MB 12
8 MB 6
16 MB 12
12 MB 6
186 MB 12
64 MB 32
16 MB 16
64 MB 32
16 MB 12
16 MB 12
16 MB 16
32 M8 32
64 MB 32
site DPSC---
16 MB 12

Total
DASD
BYTES

45.

48.

111

30.

204,

24.

20.

26.

15.

139.

24.

30.

10.

22.

17.

34.

23.

17.

58GB

00GB

.60GB

00GB

04GB

09G8B

50GB

59GB

0o0GB

00G8

20GB

00GB

09GB

70GB

74GB

11GB

81G8

74GB




DASC

DTIC

# Running
#* Running

DSACO
DSACH

DLSCO
DLSC1

DASCO
DASC1

in split
in split

MODEL

IBM 3084#%%
IBM 4341
IBM 4341

AMDAHL V8
AMDAHL V8

MEMORY

128 M8
8 MB
8 MB

16 MB
16 M8

UNISYS 1100/82 9.4 MB
UNISYS 1100/61 4.7 M8

image mode as two NAS 9060s (DCSCO and DCSC1)
IBM 30818 (DSACO and DSAC1)

image mode as two

CHANNELS

48

16
16

Total
DASD
BYTES
113.46G8B
14.80GB

40.32GB

12.8G8B
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YEARLY SUMMARY

1989 PLFA PERFORMANCE SUMMARY

CPU changes:

There were several CPU changes during the fourth quarter of
1989. A sgecond CPU, an AMDAHL 5880 (DPCOl), was added at DAIPC.
DCRN upgraded their AMDAHL 5850 to an AMDAHL 5870. DCRB upgraded
their AMDAHL 5860 to an AMDAHL 5870. The DPSC3 machine at DPSC
was upgraded from an AMDAHL 5860 to an AMDAHL 5870. The DCSCO
and DCSC1 machines at DCSC, formerly an AMDAHL V8 and AMDAHL V7,
have been replaced with a NAS 9080.

All CPU changes for the year are summarized by quarter on the
chart titled 1989 CPU CHANGES.

Additional charting:
During 1989, the following was added to the DISPR:

-- MOTAM DWASP reports were added.
-- MOTAM BOSS reports were added.

== TIS IRIS (formerly called DAISY) reports were added.

Charting changes:

-- Sygstem Availability trends are no longer carried in the DISPR.

-- The DCASR charts were modified to include the DLA Automated
Information Procesaing Center (DAIPC).

~- "TIS° charta were changed to "“APPLICATION" charts.

-- The Non-Standard workload is no longer broken down into the
categories of Batch-Und, Unique, DORO, and Test.

-- The method of computing TIS response times was altered for VTAM
terminala. Network delay time is no longer counted in the
output queue time.

-- The CPU POWER CHART has been updated to provide the most
current ratings available.
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Yearly Summary - 1989

CPU utilization:

Notable decreases in CPU utilization were observed on all
systems that were upgraded during this past quarter.

During the fourth quarter, gseveral changes in the APCAPS
workload were noted throughout the agency. At DGSC, APCAPS ran
almost exclusively on the DGSCO machine. This shift occurred
after the DGSCO machine was upgraded last quarter. Another APCAPS
shift occurred at DPSC, where the APCAPS workload was shifted to
the DPSC3 machine from DPSCO in mid-December. DCRN APCAPS was
moved to DAIPC in early November, and will now be labeled
DFC-EAST. DASC APCAPS was moved from DDMP to DAIPC in early
December, and will be called DFC-TRAN.

The yearly CPU utilization remained fairly consistent, with
predictable decreases in utilization occurring at those sites that
had CPU upgrades.

TIS:

TIS response times decreased slightly at most sites during
the fourth quarter. During the past year, TIS APCAPS response
times increased slightly overall, a change due at least partially
Yo the implementation of electronic signature and TALE.

TIS response times for MOCAS, DIPEC and DISMS remained fairly
congsistent throughout this past year.

MOTAM:

DDMP and DDRV (processed at DCSC) BOSS systems were added to
the DISPR this quarter. BOSS response times decreased slightly
during the fourth quarter of 1989.

DWASP response times remained at or below 2 gseconds during
the fourth quarter. DDCO DWASP (run at DCSC) showed a marked
drop, from 3.57 seconds to 0.98 seconds. This decrease may be due
to the shifting of DCSC APCAPS to DAIPC.
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Yearly Summary - 1989

Reliability reports:

During the fourth quarter of 1989, the DLA averages for CPU,
Channel, and Core use per hardfail were generally better than the
National averages. The DLA averages for DASD use per hardfail
.ere also better than the National averages for most devices. The
two exceptions for DASD are the MEMOREX 33502, where the DLA
average was drastically lower than the national average, and the
MEMOREX 3350, where the DLA average was glightly lower than the
National average.

The DLA averages for TAPE use per hardfail were also
generally better than the National averages. The notable
exceptions are the IBM 34203, and the IBM 34204, which rated lower
than the National averages.

During 1989, the DLA averages for all Reliability reports
were generally better than the National averages. The total
amount of DASD storage capacity at the PLFAs increased by
approximately 18% during 1989, largely due to the addition of
DAIPC. The DASD changes and additions are summarized on the table
titled R+ REPORTS - DASD STORAGE CAPACITY.

Summary statistics:

The following three tables summarize the key performance
variables for the quarter for Centers, Depots, and DCASRs. The
workload percentages represent that percent of the total CPU
usage that was charged to the line item. The percent for each
category sum to 100%.
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RMF HOURS
L%CPYU BUSY

SUMMARY STATISTICS--CENTERS

Qtr Ending S1DEC89

DCSC DESC DGSC DPSC
CPUB CPU1 CPU@ CPUI1 CPUB CPU1

"%CPU PRIME
H%CPU > 85Y%

HAPCAPS
BOSS
D ISMS
DWASP
H0-STD
SAMMS

% NON-STANDARD

iBOSS

MI1SC

I SAMMS
T1S-APCAP
. DWASP
‘TIS-DISMS

- .

X OVERHEAD
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SUMMARY STATISTICS--DEPOTS

Qtr Ending 3I1DECSS9

DDMP
CPUG

RMF HOURS

i%CPU BUSY i
"%CPU PRIME
H%CPU > 85%

DDMT DDQU
CPUD CPU1 CPUQS

HAPCAPS
BOSS
D IPEC
"DWASP
H0-STD

% NON-STANDARD

“oL-MISC
T 1S-APCAP
TSO

% SUPPORT

THSK
STC

% OVERHEAD
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RMF HOURS
L %CPU BUSY
%CPU PRIME
H%CPU > B85%:

SUMMARY STATISTICS--DCASRS

Qtr Ending S 1DECS8S9S

DCRA DCRB DCRI DCRN DCRO DCRS DCRT

DPCO

DPSC

CPUG CPUO CPUD CPUS CPUG CPUQ CPUG

CPUG

CPU3

APCAPS
MOCAS

% NON-STANDARD

T IS-APCAP
T1S-MOCAS
TS0

%_SUPPORT

THSK
STC

% OVERHEAD
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Yearly Summary - 1989

1989 CPU CHANGES

The CPU upgrades and additions that occurred in 1989 are summarized by
quarter in the table below.

FIRST QUARTER, 1989

TO

DAIPC DPCOO

SECOND QUARTER, 1989
no changes this quarter )
THIRD QUARTER, 1989

SITE CPUID TO

DGSC DGSCO AMDAHL. 5870
DCRL DCRLO AMDAHL 5870

FOURTH QUARTER, 1989

SITE CPUID FROM TO

DAIPC DPCO1 AMDAHL. 5880
DCRN DCRNO AMD AHL AMDAHIL, 5870
DPSC DPSC3 AMDAHIL, AMDAHI. 5870
DCRB DCRBO AMD AHIL, AMDAHL 5870
DCSC DCSCO#» AMDAHI, NAS 9080
DCSC DCSC1l=» AMDAHL

# -- Running in split image mode as two NAS 90608 (DCSCO and DCSC1l)
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Yearly Summary - 1989

R+ Reports - DASD Storage Capacity

The following table displays the number of DASD devices added or removed
from each gsite during 1989. It also shows the total number of gigabytes
currently at each site, and the percentage of increase in DASD storage
that has occurred during 1989.

SITE 4305 2314 3330-1 3330-11 3350 3350-2 3380 3380E

145,581
"48.11
108.49:
45.51
17.79
198.14

nre

i n/e i
n/c
n/c i
- 152

¥ n/e
n/c

TOTAL + 2
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Feature Article
1989 A Year of Change

This quarter’'s feature article takes a look back at some of the
significant changes which occurred in 1989. There are two charts which
are included with this article. The firgst chart compares Direct Access
Storage Device (DASD) growth in 1989 to 1988 and the second chart rates
the power of DLA CPUs in 1989 to 19888. The charts are segregated by
Centers, Depots, DCASRs, Others and DLA. The Others classification
consists of sites DASC, DLSC and DSAC; the DLA classification Is a
combined total of the four groups.

The amount of DASD space avallable at the Centers and Depots remalined the
same in 1989 as it was in .1988. in 1989 there was a 65% increase in

DASD space at the DCASRs and a 28% increase at "Others”. The increasae at
the DCASRs is largely attributable to the formation of DAIPC which became
fully operational in 1989. DLA as a whole has the capacity to store over
one trillion bytes of data with the Centers (43%) and the DCASRs (32%)
accounting for the majority of DASD space.

One of the ways to measure CPU processing power is through a metric known
as Millions of Instructions Per Second (MIPS). This metric measures the
number of CPU Instruction per second that can be executed by a processor
complex. These MIPS ratings are known for all of the DLA IBM and IBM
compatible systems. By examining thesae ratings, DLA's computer power can
be determined. While other, more sophisticated measures are used for
detailed capacity planning, the MIPS ratings can still be useful for such
compar isons as are presented here. There were no CPU upgrades at the
Depots or Others in 1989, Thelir total MIPS capablility has remained at
13.4 and 44.1 respectively. On the other hand the DCASRs exper ienced
many CPU upgrades In 1989 and the Centers had two. With_all the upgrades
at the DCASRe their combined CPU power Increased over 100X in 1989. The
least power ful CPUs in DLA are located at the Depots while the processors
at the DCASRs possess over 44% of all of DLA's computar power.

Other highlights in 1988

Computer Assocliates comprehensive storage management systems ASM2 was
installed at all DSAC supported DLA sites. Site personnel recelved hands
on training at DSAC and have begun to use ASM2's report generator, RSVP,
and archival functions to free up DASD space. A greatly enhanced version
of ASM2 Iis expected to be released sometime in 1990,

Computer Agssociates’ LOOK/MVS per formance measurement software has been
fielded to all PLFAs and training was provided by the vendor. LOOK/MVS
will) replace Boole and Babbage's RESOLVE/MVS as the standard par formance
monitor within DLA. LOOK/MVS conslists of three major components:

(1) Real Time Monitor (RTM) which allows site personnel to find out
what is happening on their computer system at the current moment.

2.A.9
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(2) TRACKS exception monitor which looks at user defined criteria
and issues warnings If the establ ished thrasholds have been exceeded.

(3) Extendad Per formance Analyzaer (EPA) which allows site personnel
to produce trending reports of captured LOOK and TRACKS information.

IBM’s MVS/XA Operating System has been installied at one DLA site (DAIPC)
and is anticipated to be released to other PLFAs in the future.
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DASD GROWTH - 1988 VS 1989
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CPU POWER RATING - 1988 VS 1989
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DEFINITIONS

Resource management facility (RMF) hours shows
the number of hours of RMF data accumulated for each month
during the last 6 months. A high number of RMF hours indicates
that utilization data is based on a statistically sound sample.

CPU BUSY Percentage of time during the 1—-hr sampling intervals
that the CPU was busy. Peak hours shows percentage of time
during the RMF sampling period that a CPU busy rate of 85 percent
or more was sustained for at least one full hour during the current
month. High shows the highest quarterly average CPU busy during
the past 12 months, and low. the lowest. Average values show the
past 12 months’ quarterly CPU busy rate. Current is an average
taken from the current quarter’s data. Generally, 85 percent busy is
considered a dangerous level to sustain for any considerable amount
of time. A 65 percent busy average is considered high because

one quarter's data may contain many lulls.

DASD RATE PER SECOND ®= Activity per second for direct access
storage devices. Activity is defined as successful start 10'S (SIO'S).

DEMAND PAGING PER SECOND = Number of demand paging requests per
second during sampling interval. For on—line systems, paging

rates above 35 pages per second could impact response times.

However, larger systems can sustain relatively high demand paging

rates. ‘

» Peak values show the percent of time that the CPU was greater than

85% busy. High shows the highest quarterly value attained during the past
12 months and low. the (owest. Average values show the 12 months® averall
quarterly average. Current represents an average taken from the current
quarter's data.
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RAMF (Resource Management Facility)
Hours for All Sites

2.C




DCSCA

DCSCY

DESCBH

DESCH
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CHART OF RMF HOURS
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CHART OF RMF HOURS

FOR LAST 6 MONTHS
MONTH ENDING DEC 1989
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CHART OF RMF HOURS

FOR LAST 6 MONTHS
MONTH ENDING DEC 1989
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Workload Stratification Reports are produced at two levela. Level-One
Reports show workload breakout by broad, summary-level clasgifications;
i.e., Standard and Non-Standard Systems, On-Line, Support and
Multi-Virtual Storage (MVS) overhead. Level-Two charts, which are
scaled to 100 percent, show detailed breakouts of Level-One
clagsifications. For example, the Level-Two Report shows Standard
Systemsg by major AISs.

‘DLA Overview - Percent of CPU Busy by Major Workload.®

CPU busy meang the percent of CPU resources encumbered by current
workload. Thia Report shows the actual percent of CPU buay and that
portion used by each major workload, rolled up by Supply Centers,
Defense Depotas, DCASRa and the overall DLA average. Major workload
clasgifications are defined as follows:

(1) STANDARD: SAIS batch jobs (i.e., Standard Automated Materiel
Management Systems, Automated Payroll Cost and Personnel Systems,
Mechanization of Contract Administration Services, Defense Industrial
Plant Equipment Center, etc.). O-STD means other SAISs such aa Factory.

(2) NON-STD: Non-Standard AIS batch jobs.

(3) ONLINE: The category “online” referg %o online applications
such as database management systems, Total Information System (TIS), or
the teleprocesgssing monitor, Time Sharing Option (TSO).

(4) SUPPORT: Work required to support the system (i.e., Job Entry
Subsystem (JES) Telecommunications Access Method (TCAM), Virtual
Telecommunications Access Method (VTAM), Housekeeping (HSK), etc.). STC
means system-started tasks such ag JES, TCAM, and Chained Job Scheduler.
HSK includes dumps and all general housekeeping tasks.

(8) MVS-OH: Operating system overhead (i.e., used to perform
syatem functions and not charged to any apecific workload).

‘DLA Overview -~ Digtribution of CPU Used by Major Workload."

This Report shows, on a chart scaled to 100 percent, the portion of CPU
services used by each major workload, rolled up by Supply Center,
Defense Depots, DCASRs, and the overall DLA average.

2.E.1




ETHHDHRD

NON-STD

QUARTERLY WORKLOAD STRATIFICATION
DLA OVERVIEW
PERCENT OF CPU BUSY BY MAJOR WORKLOAD
QUARTER ENDING DEC 1989

LASS
MUS UH/@
iii'
/ 15
‘Ili
W
> 4

SUPPORT

ONLINE

5y
q /

./

3 ?

L
CENTER DCASR DEPOT OLA
SITE

2.E.2




..

QUARTERLY WORKLOAD STRATIFICATION
DLA OVERVIEW

DISTRIBUTION OF CPU BUSY BY MAJOR WORKLOAD
QUARTER ENDING DEC 1989

SUPPORT

ONL INE

NON-STD

STANDARD

21
CENTER OCASR DEPQT OLR
SITE

Z,E.3




- CE M TTE R

PERCENT OF CPU BUSY BY MAJOR WORKLOAD
SIT T

..
)

"

\
/

~\\\ /a0

..:.......:_
AN

\
\

XX
Wﬁwﬁ“z... ‘\\ ARM00

(T Ty T

oooo
o o 0o »
1

DEC 89 QUARTERLY WORKLOAD STRATIFICATION

4:
0
LY

0
0

o
<

:.1:41]:445
© 0 0 O
o N

AREORZE MO0 N

ONLINE

MVS — O+

NON-—-—STD
QUARTERLY DISTRIBUTION OF CPU USHBED BY MAJOR WORKLOAD

ST TE w-CEMNTER

Ry / \DXXY/

XA \ \\\\ /// XXX ALNU =
AR /)\ (XX /]

XXX XXy \ 'YV
NN 2
cd.%%%%%%%w. ‘\ /4 v 0 v ‘ g 0 § \ \ \

0N (XX AN~
KON kr KXX] /]

o J.......................................‘
DO ) RNV
%&r ANANAAANAAAAAN )

DOOOOCCOOOOXX XXX Y ATA'A'A

oy \OE AURUO
KRS/ /N YYYX /i
.o.o.o%.o‘..o.o.od.‘ ,. A'ATA'

."“"”".“"“&%\\\\///4 ..........‘\\\\ & QHNU~
AOSANAAN \' XXXXX!

.Ao...odovo.o,o.o..‘ y rNYVYYYV
Rml//N\\\SANAARY/ AHTYO
SY/A N\ YYXXXY) /.
...::..2...2 y "A'A’

,""“””N“"N%%\\ //A.......\\\\\\\ —
XN / 7/ \ XXX /
UCOUXXXRAXK]/ ATA'A" ‘
N\ oo
KIAKRRARXARY / /N KXXX] \

O 0O 0 0 o0 O
o o o ¢ 0 ¥ 0 O +«
1

Od<4n0n LEMKUHZE

ONLINE

sSTO
—OH

N —
vs

2 ™S

2.E.4




PERCENT OF CPU BUSY BY MAJOR WORKLOAD
ST TE a=CEMrNTEMR

)
Y\

ONLINE

.
T RRKXXXKR
AR

Ce=d

—

RN

RO XX XXX XY
N e

NON—STD
MVS —OH

DISTRIBUTION OF CPU USKD BY SUDBCLASS
ST TE -=CEMNTER Cl.ASS eSS TRNDARARD

]

EC 89 QUARTFEFRLY WORKILOAD STRATIFICATION
100 4

1

eo -

AR T

SO
BO-]
20 -
SO 1

L REORZE MD0 X

_JJ
O 0 0 0 O
+ O N -

S STANDARD
SS] SUPPORT

\ -
MMM eee
N\ R4 n-

O 0 0 0 0 0 O

0
[, ]

DA< AHEORYZE

043
03¢
(al)|

i

2.E.




20 0 A NS SN B 0 B LA S AR AN LA A0 AL SIS S EM A SLUR SN SRS SRALAL SLAS LER B0 BLUN B 0 AR S A |

W 0O 0 0o 0 0 o O

0
0
o

o 0
0 o O 0 ¥ O A

ARMEOWMZE MD0H

-

AlNU-

AlNoOo

A=NO~

QAYNO~

QAvnoo

ARNU=

a]o10]01e)

(n16]/ J02.]

QLML

reJd ONLULINE

DISTRIDUTION OF CPU USED PY SUDBCLASS

NON—STD
MVS —OH

SUPPORT

ESISTANDARD

S T TE =cCcCErNTERR Cl_ASS =0Orvdt. T r~Ne

nnnnnnnn

Y

§§

c 0 O
096
1

O Jd ¢

0 0 0 0O O O
0O 0 ¢ 0O N

aa A REOMRZE

, %\\\\%/////////////?

Alnvo

XN ARG~

. 7////////

O O
«

DEC 89 QUARTERLY WORKLOAD STRATIFICATION| .
PERCENT OF CPU BUSY BY MAJOR WORKLQAD
: SEITE =CErNTER




DEC 89 QUARTERLY WORKILOAD STRATIFICATION

_l
0 “sﬁ““&~
O /N /| QA S
m ._.","."..“\\',. /i
0
_"_ NASHO
_-
H
S AAA DDMPO
0O 0 0 0 0o 0O 0 O O o0 o
m o © >~ © 0 ¥ 0O 0

LERORZE MDD 0

PERCENT OF CPU BUSY BY MAJOR WORKILOAD

Cd ONLINE

NON—STD
MVS —O

> _ <
o> oeoa]

QUARTHERLY DISTRIBUTION OF CPU USED BY MAJOR WORKIYLOAD

S I TE =OCEP,O T

-
-
o

AAX

g
e,
-

-
-
-

100

O 0 0 O
M O ©0 ¥

80

0O 0
0 N

90

VA4 N0 LEIARORZE

0
L)

0

AQRU~

RAONO

AQSE~

AQZHO

Aaso

ONLINE

Cd

2.E.7




PERCENT OF CPU BUSY BY MAJOR WORKLOAD
S ITE =OeFPa T

DEC 89 QUARTERLY WORKIOAD STRATIFICAZTION

ONLINE

x&&.
OO0
OO

W

DISTRIBUTION OF CPU USED BY SUBCLASS
S I TE —ODE~PO T S ASSsS =S TAENDDARED

)
XX XA mv
pasro 2

AAZNO m

0 00 0O 00O 0.0 0 0 O

O 0 @ M O 0 ¥ O N -« ok
.; _mmw

. g
LEEOBZE @DN N ol
O

—.I
ss

T =

I e

TR

rrer

0
0
1;

M BN SAAM AL B A ML S0 SO S SR A0S0 oy S0 SN A0S BMAR an e St n man g |

7

O 0 0 0 0 O
o o r O 0 ¢ 0D QO «

VA4 0 LERKEOUOHZE

CZ&Zd DIPEC

2.E.8




S I TE =D,

QUARTERLY WORKILOAD STRATIFICATION
PERCENT OF CPU BUSY BY MAJOR WORKLOAD

PEC 89

M}
Z
J
Z
0 0
W TR ‘~
m S AN /i
- :
Wy M 1.\
AA0No | ANoONo
7 NN/
Ry ¥
0TI .
s ST
ARZET Tl I
XX NV D J X0
AASHO LU R AARKO
2K K\ /]
) ;
oo 5} Voo
N B .~ =2 e enituitn ]
0O 0 0 0 0 0O 0 0 O O WH__ooooooceooo
® © M © 0 ¥ O N mmm___ogevee4321
1 o]
<Ok
LREORZE OAPDOM wﬁ: DAILCNDN LEHREROUORZE
al
Q)
—.I
o .

2.E.9




DEC 89 QUARTERLY WORKLOAD STRATIFICATIO

S

k

g

g

M

\

QU

b

Ry

F

N H

S

S

¢

9

P R o R A B e m s e  ARaasnasas na s
O 0 0O O 0O 0o O O 0o o o
m o o ~ O 0w ¥ O Qa4 «

A RO ZE @D 0 M

ONLINE

Cd

QUARTERLY DISTRIBUTION OF CPU USBD BY MAJOR WORKILOAD

S I TE =ODODCMAS/R

7NN 7R
AN T
AN\ 77776
AN/ 5
AN/
AN/ o
AN/ =
AN\ 777/ o
W\

XXX

BN
AN
000000 \

XLXAXX)

OAd4n0 LEMKMOMEZE

ONLINE

T4

2.E.10




L MREC 89 QUARTFERLY WORKILOAD STRATIFICATION]
PERCENT OF CPU BUSY BY MAJOR WORKLOAD
S T TE =OCDCAsS/R

§§§ oo G
T
w\\\\\\\\\\\\\\\\\\\\\\\\\\\\%\\\\\ OO0

\\\ \ AOKZO mw

ONLINE

@

NON
M
DISTRIBUTION OF CPU USKED BY SUBCLASS

2.E.11

(& @]

SI T TE=DOhCcCMmSsSR L. ASsS S =S TAENDAeERD

O Qogmo v
% t
5 Ui -
0 iirisiaire
WEEOHZE A A 1¢LAss LEEORZE

e ——————————————




DEC 89 QUARTERLY WORKILOAD STRATIFICATION |

PERCENTIT OF CPU BUSY BY MAJOR WORKLOAD
S I TE =CoARAs /R

L HEMEORBRZEBE AP0 N

CeZd ONLINE
USED BY SUBCLASS

NON-—=STD
MVS —O
ARAssS

- T e

(& . ©|
e

DISTRIBUTION

=

I TE G /asS

i

nnmmmmmmi
mmmmmmmmm

nnmmmmmmi
.
Ui,

i
) Wit
i,

o o}
O 60 0O d © 0 ¥ 0O Q@
H

D400 LEKOWZE

(s A18] )

AKLOO

AORKFO

ALIWOo

AOmOO

AOKZO

AUK~O

AVKMO

ALVK<O

0
¢
>

2.E.12




TS Frriormance Jala 1or
Juarier fnainge Jec 59

2.F




Description for APPLICATION AVERAGE RESPONSE TIME

This graph depicts the average response times for TIS and MOTAM

applications running at a!l sites.

The graph is divided into six separate groups, on each for APCAPS,
DA1SY, DIPEC, DISMS, DWASP, and MOCAS. I1f a site has more than one TIS
application running (i.e., DCRA runs both APCAPS and MOCAS) the bars

representing the response times will be of the same pattern.
The actual numer ic average response time is shown to the right of each

bar, and is calculated by averaging the response times documented during

the hours of @7090-1700.
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APPLICATION AVERAGE RESPONSE TIME
QTR ENDING 31DEC8Y
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DOMT PR RS R L EREN 4,91
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DESC ] 1.73
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DFC-CENT /] g.86
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DPSC R 4.15
POSS DDMP ¥ 2.65
DDQU 3.27
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DESC 1.25
DLSC 4.09
0PSC 2.29
DIPEC  DDMT | ; 3.15
DISNS  DPSC | o ] 3.29
PUASP  DDCO 8.93
DOMP S .43
ooMT ¢ X 1.44d
000U 1.24
00TC 1.85
IRIS 0LSC 3.29
MOCAS  OCRA 2.6
OCRB 1.34
DCRI 2.49
DCRN 1.13
DCRO 2.6
DCRS 2.5p
DCRT V7 4 1.25
OFC-WEST ¢ 2.92
DPSC 1.45
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Description for APPLICATION PEAK HOUR & HOURLY AVERAGE

The

the

the

following set of graphs represents the peak hour transactions and

average hourly transactions for T1S and MOTAM applications running at

CENTERS, DEPOTS, and DCASRS. The graphs are grouyped by application

and site (i.e., APCAPS--CENTERS ).

For

each site there are six bars. Following is a definition of each.

A_RESP:

A_STAT:

A_TRAN:

P_RESP:

P_STAT:

P_TRAN:

The actual

the graph.

the average response time for one hour observed during the
core hours of @700-1700.

the average number of stations active per .hour during the
core hours.

the average number of transactions processed per hour during

the core hours.

the response time that corresponds with the peak number of
transactions.

the number of stations that corresponds with the peak number
of tramsactions.

the peak number of transactions that was observed for any

one hour during the quarter.

numer ic value of each bar is shown directiy to the right of

The horizontal axis has been scalaed to allow each value to

be displayed as clearly as possible.
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PEAK HOUR & HOURLY AVERAGE
QTR ENDING 31DEC89
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TIS--DISMS
PEAK HOUR & HOURLY AVERAGE
QTR ENDING 31DEC89
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PEAK HOUR & HOURLY AVERAGE
QTR ENDING 31DEC89
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PEAK HOUR & HOURLY AVERAGE
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| ONL INE _APPL ICATIONS AVAILABILITY

The Onl ine Applications Availability charts are separated by tele-
processing monitor name, i.e., TIS and OTHER. Each chart shows the
percent of the window (by cpuid) that the application was onliine. The
timeframe for the window is Monday through Friday, 0700 - 1700.
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'SYSTEM AVAILABILITY

" The System Avallability graphs are separated into four groups; CENTERS,
OCASRs, DEPOTS, and SERVICE CENTERS.

The graphs dispiay the following:

SYSTEM --- the reporting system, by cpuid. (ex. DCSC has two
reporting systams, CSCO and CSC1).

%X AVAIL -- the percentage of hours in the quarter that the system
was svalisblie. The calculation is as follows:

A = (T-D)/T#100

Where: A = X System Availability.

T = Tota! number of hours in the reporting
period. Holidays are included for all
sites; weekends are excluded for DCASRsa
only.

D = Total hours the system was down during the
report period, based upon SMF records.

HOURS ---~- the actual number of hours that a system was reported as
available.

DOWNT IME CLASSIFICATIONS
The Downtime Classification charts are also separated by CENTERS,
DCASRg, DEPOTS, and SERVICE CENTERS.

The downtime reports are scaled to 100%, to show detailed breakouts of
the fo!llowing categorias:

ADMIN: Administrative activities (ex. hol idays, weskends)

MISC: Downtime that cannot be put into another single category.
(ax. operations error)

ENV: Environmental downtime (ex. air conditioning problems).

g

SOFT: Software problems.

HARD: Hardware probiems.

TEST: System down due to testing.
MAINT: System down due to maintenance.

UNDET: System down due to unidentified reasons.
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QUARTERLY SYSTEM AVAILABILITY
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QUARTERLY SYSTEM AVAILABILITY
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QUARTERLY SYSTEM AVAILABILITY
OTHERS
QUARTER ENDING DEC 1989
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ABEND CHARTS

The following charts depict the total number of abends occurring during
the quarter on each system. The abends have been evaluated, and found
to be those occurring most often. The categories will be re-evaluated
periodically to ensure that all! abends occurring frequently are featured
in the proper groups. The general group descriptions, and specific
abends included in sach group are located below.

DASD SPACE - The primary causes for this type of abend are that
sufficient DASD (Direct Access Storage Device) space
was not available, or that the user did not request

enough space. This category includes the following
abend codes: ’ ‘
50B37 - all space on volume used -or-

data set at 16 extents
S0D37 - no secondary space requested
S0E37 - PDS aut of space
50Bt4 - no space In directory

PROGRAM ERROR - Programmer erraors in data manipulation usuaily cause

this type of abend. The codes Iincluded in this
category are S00Cx.

CONTROL ERROR - These abends are typically caused by incorrect
JCL. (Job Control .Language) or DCB (Data Control
Block) parameters. This category includes the
following abend codes:

50013 - open error

50806 - load moduie not found

S0813 - open error on magnetic tape

80213 - 1/0 error - requested dataset not found
on volume indicated by cat or DD

S030A - GETMAIN error

S$0913 - security violation

505622 - wait time exceeded specified maximum

S080A - GETMAIN error

OPERATOR CANCEL ~ These abends are caused when an operator cancels
a job, and the category consists of the following
codes:

50122 - cancel with a dump
$0222 - cancel without a dump




1/0 MEDIA - These abends typically consist of |/0 errors, and are
often caused by incorrect user code. The codes
included in this category are as follows:

S0001 - physical (media) -or- logica! (get after
EOF or recsize conflict)

S50B13 - open error on UCS printer

50413 - open error - DASD or Magnetic Tape
(1/0 error or logical incansistency)

USER SPECIFIED -~ These abend codes are specified by the programmer
or program procedures. The codes Included in
thia categcory are Uxxxx.

MISCELLANEQUS - all other abends.




MONTH ENDING DEC 89

TOTAL

=)=
238
462
213
743
422
S30
S44
Sl

SYSTEM

1500

1000

500

TOTAL

PROGRAM ERROR
USER SPECIFIED

KXXXXX] OPERATOR CANCEL

=
O
<
(<2
wn
=]
2]
-
a

(o AR
50
=1=
=l
o

%/w
RIE
& o
%< 0
o

o &

XX

X2

KX

XXX

%

XX

2.G.11




MONTH ENDING DEC 89
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OTHER ABENDS
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'YSTEM_ABENDS BY CPUID

The System Abends by CPUID charts ére separated by CENTERS, DCASRs,
DEPOTS, and SERVICE CENTERS. The charts show the total number of abends
reported for the quarter by cpuid.

ABENDS BY MAJOR WORKLOAD

The Abends by Major Workload charts are-saparatad by CENTERS, DCASRs,
DEPOTS, and SERVICE CENTERS.

The abends by workload are scaled to a 100% chart. Of the total number of
system abends, the abends are subdivided by the major workload that was
executing at the time that the abend occurred. The five major workloads
are as follows:

NON-STANDARD: Non-Standard AIlS batch jobs.

STANDARD: SAIS batch jobs (i.e., Standard Automated Materiel
Systems, Automated Payroll Cost and Personne! Systems,
Mechanization of Contract Adminiastration Services,
Defense Industrial Plant Equ!pment Center, etc.).
0-STD means other SAI1Sa such aa Factory.

ONL INE: Refers to "online” applications (i.e. database
management systems, Total Informatlaon System (TIS),
or the teleprocessing monitor, Time Shar ing Option
(Ts0O)).

SUPPORT: Work requlired to support the system (i.e., Job Entry

Subayastem (JES), Telecommunications Acoess Method
(TCAM), Virtual Telecommunlicatlions Accass Method
(VTAM) , Housekeeping (HSK), etc.). STC means
system-atar ted tasks such as JES, TCAM, and Chalined
Job Schedular. HSK includes dumps and all general
housekaeping tasks.
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TOTAL ABENDS BY CPUID
QUARTER ENDING DEC 1989
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TOTAL ABENDS BY CPUID
QUARTER ENDING DEC 1989
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SITE= DCASR

TOTAL ABENDS BY CPUID
QUARTER ENDING DEC 1989
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SITE= OTHER

TOTAL ABENDS BY CPUID
QUARTER ENDING DEC 1989
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Description for INTERCOMM/SAMMSTEL.

Top two charts: AVERAGE TRANSACTIONS

These charts plot the estimated hourly transaction average by day
for the quarter for each SAMMS site. A transaction is defined as a
logical unit of work to the INTERCOMM monitor.

Lower left: TRANSACT I|ONS

This graph depicts the estimated hourly average of transactions per
day, along with the maximum number of transactions observed for an hour
during the quarter. Please note the sliding scale along the vertical
axis labeled ’'# TRANS'.

Lower right: USERS

This graph depicts the average of the number of users observed
during each five minute sampl!ing interval for the quarter. It also

shows the maximum number of users observed for any five minute interval
in the gquarter.

#%% WEEKENDS AND HOLIDAYS ARE EXCLUDED ON ALL CHARTS *x=x
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These reports shaw the use per hardfail by device type and vendor for each
DLA DPI utilizing the device type charted and represent the statistical data
depicted in the Reliability Plus (R+) reports whose input is the SYS1.LOGREC
from each DPI.

2.1.1



DEFINITIONS

A. Each bar representz a DPI's use per hard fail for a specific

device. The DPI/SITE ID appears below each bar. 'NONE' in place of a
bar indicatea no hard fails.

B. The 'Y’ axis represents the unit of measurement for device use
defined as followa:

1. Power on hours for CPU, CHANNEL, CORE.

2. ACTUATOR MONTHS, the total quantity of actuators multiplied by
the number of montha in the time period, for DASD. (Except for SSD STK,
which is SEEKS (multiplied by 1,868)). This is the only activity for
DASD that is recorded in RPLUS.

3. SI0s (Start inputs/outputs) (Multiplied by 1,888) for tape.
Thias count does not include SIOs for error recovery.

C. DLA AVG - the average use per hardfail for all DLA DPIs, calculated
by dividing the total use by the total number of hardfails for the
device type.

D. NAT AVE - the national average use per hardfail as recorded in the
R+ National Database maintained by Computer Associated, Irving, Tx.
There are over 1,800 subscribers to the R+ ayastem. This average
representa those subscribers using the device type reported.

E. The device type/model number is the IBM equivalent. For example, a
Memorex 3673 DASD is an IBM 3336-11 equivalent and is depicted on the
chart as MEM 3336-11.

F. The following vendor abbreviations are used:
1. AMD - AMDAHL.

2. IBM - International Businezs Machines.
3. IPL - IPL Systems.

4. MEM - Memorex.

5. NAS - Bational Advanced Systems.

6. STK - Storage Technology Corporation.
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QTR ENDING NOV ,1989 CPU CHAN CORE USE PER HARDFAIL
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CAPACITY MANAGEMENT DATA




DLANET FROFILE
This table provides configuration data +or
heloful in understanding tne column titles:

i. OGroup. Type of Primary Level Fie=ld Activity
Depots {(DDC3O and DDRY) are actuaily provided supsort

and DGSC, respectivelv).

T Attached Devices. The nu:
_onten at the 1dentifiez site
iccated cotf-site and conrnecte
a4, =emote leviceas. The rmumber o+ t@rmina.
—_amten at another =zite that nave accocess ©To
comter at thne identitied s:ita.
S. Total. Total number of terminals plus

NOTE: The number of devices on the DLANET
attached devices.

Since the last DISFR (SCT-DEC 39 was
the DLANET has increased bv S.01%.

3.A.1

~he DLANET.
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2. Site. Se.f 2xoclanatory, the mam=2 of tne FLFA,
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FELY
EMNTER

ERVICE
ENTER

1H]
-
Q
i

?

‘ATAL

‘OTAL

ATTACHED ATTACHED
TERMINALS PRINTERS TOTAL

BUBTOTAL

DCSC-R
DCBC~L
JEBC
038l
oIsc
DPSC

SUBTOTAL

DASC
DAIFPC
DLsC
DRMS
DBAC-L
DEAC-K

SUBTOTAL

oDmMP
DDMT
ppou-
DDTC

SUBTOTAL
AFLC
RIS
DLAS
D8RP

SUBTOTAL

(CURRENT DISFR)

(PRIOR DISBPR)

JHANBE FROM FPRIOR DISPR

'ERCENT CHANGE

602
576
612
622
610
540

724

201

552

15504
15198
206

Se.11%

271
354
277

25
164
121
208
14%
293

w72

22
208
427
225
749

1606
0
64
8
128
71
110
687
240
o
507
658

148

&894
6773
119

4.86%

3.A.2

REMOTE

DLANET PROFILE INFORMATION A8 OF 20 DEC B9 ~- RELEASE 8911

REMOTE

TERMINALS PRINTERE TOTAL

S.01%

491
424
437
42%
442
w61
%71
6569
491

4
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(&)

*
<P

L
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(3]

< O

1970
1731

Z40
2099
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120%

1148
z
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o
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DLANET MEMORY CAPACITY CHARTS

Four megabytes is the maximum memory supported by an
NCR Comten 3690 Communications Processor (CP). The CPs in +%he
DLANET each have four megabytes of memory. Of this available
memory, 14.5% (represented by the top line on the graphs) 1is
required to insure an adequate buffer pool. A 5% reserve of the
remaining memory is represented by the middle line on the graphs
and should not be exceeded as there will be a danger of causing
the CPs to go into Slow Down. The 50% line on the graphs 1is
included for ease of comparison only.

Since the last DISPR (OCT-DEC 89), memory usage over the
entire DLANET has increased by 1.90%. The increase is due to the
addition of new devices and accegses to the DLANET as well as a
new release of Comten Software.

3.B.1
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COMTEN CPU UTILIZATION

The following charts show the average Central Processing Unit
(CPU) utilization of the DLANET Comtens for the most recent month.
They depict the percentage of the available CPU cycles that are
being used by the system. When the percentage of utilization is
very high, certain low priority tasks are delayed and overall
performance of the processor is advergely impacted. The value of °
the statistics is questionable as utilization 1is averaged over
peak and non-peak periods. The statistics are also lost when a
comten is reloaded.
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COMTEN CPU UTILIZATION

VALUES SHOWN ARE WEEKLY AVERAGES
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DMINS SYSTEM RESOURCE UTILIZATION SUMMARY: LEGEND

NUMBER OF HOURS REPORTED: number of hours taken from the data
base to produce the statistics. These figures are taken for
prime time during the period, 0700 to 1669. When number of hours
reported is O, no data Is transmitted from indicated site.

# NO. USER: average number of users logged on per hour during
the period of 0700 to 1659.

# CPUXBUSY: average percent of time the CPU was busy durling
the period of 0700 to 1669. Figured by taking 100 - cpuXidle.

PROC RUNQ: average number of ready processes waiting for CPU
per hour during the period of 0700 to 1669.

DISKS TR/S: average amount of disk 1/0 in transactions/ssc.
to all disks during the period of 0700 to 1669.

# These averages may not add up to 100 due to rounding.

NOTE: The following NP1 gsiteas have the DISK TR/S fileld
commented out(#*%) because the validity of this statistic

Is questionable-

dsacng! ,dsacgd4,discgb,descgd,ddoug?,dgscg2,dlag2,dcscg3,dpscg3
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decscgl
dsachgl
dpscg!
dcrag!l
descg3
dascg!
dgscg!
ddmtg2
dsacg3
derpgl
decrig4
dsacngl
derbgl
derig3
dertgt
dtiegl
decrigt
discgd
derig!
derig?2
drmregt
decrtg2
ddamtg3
ddmpg1
dcscg3
der i gb
dcrogt
derngi
dcrsg?
descg?2
dpscg2
descg4d

59.
49.
47.
a4 .
43.
43.
40.
36.
36.
34.
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32.
32.

31

30.
30.
29.
28.
28.
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25.
21.
21.
20.
20.
20.
20.
19.
19.
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18.
16.
18.
16.
14.
14.
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DMINS SYSTEMS RESOURCE UTILIZATION
AVERAGES FOR FOURTH QUARTER 1989
DMINS RANK INGS

dsachgl
ddmtg!
dertgt
ddmpgt
dsacg?
dcscg!
discg!
derng!
dsacg3
ddoug!
dcrog!
derigh
ddmtg3
discg?2
derig2
decrbgi
derigi
dlagi
discgb
dcreg!?
drmrpgl
dpscg2
descg?
derigi
dfscg!
descg3
derig3
dcrigd
dlag2
dcscg?
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ORDERED B8Y:

DISK
TR/S

dsacgl
discgl
discgé
dcragl
discg3
ddtcg!
discg2
dcscg!
dgscg?
dcrpg!
descgl
dpscgl

.disecg2

ddmtg3
descg3
dsacg3
dpscg2
ddmtg1
derbgt
dsacg2

dlagl
der tgi
dlscg!?
dcscg?2
‘ddoug!
ddmtg2
decrig3
decrigb
dertg2
derigt
dfscgl
dcrogl
decrlig2
marst2
derigéd
ddmpg1
derigt
dcrsgt
dsachg!
derngi
dticg!t
discg3
descg2
dcrbg2

47.
45.
42 .
a1.
37.
36.
33.
33.
33.
31.
30.
29.
29.
29,
27.
24,
23.
22.
21,
20.
19.

18

18.
18.
16.
16.
16.
15.
16.
13.
12.
1.
1.
10.
10.
10.
10.
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dpscg2
dsachgt
derigh
derigt
dfscgl
ddmtg3
dsacg3
descg3
der g3
dcr igd
dlag2
decscg2
marst2
dcrsg!
ddmpg!
derig2
dsacng!l
diseg2
descg?2

78.
72.
72.
70.
69.
69.
69.
67.
66.
66.
66.
62.
61.
60.
60.
59.
b9.
69.
56.
B53.
83.
B63.
B3.
B2.
B1.
a7.
46 .
46.
44 .
43.
43.
42.
40.
39.
37.
36.
34.
33.
32.
“31.
31.
30.
24,
24.
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marsti
dpscg?2
dsacg2
dpsegl3
ddmpgt
dcrsgt
derig!
dertgt
descg?
derngil
dpscg!
dcscg!
ddougt
dsacng!

dliag!
dgscg?
dcrpgl
descg!l
discg?2
descg3

dlag2
dsachg!
dsacg3
drmrpgt
dsacg4
discg!
discg4d
dlscg2
der 1 g3
discg3
derog!
dcrbg2
dcrbgt
dcrlg2
dlscg3
decrigh
dcragt
marst2
dsacg!
dcscg2
derigd
dcscg3
dtlcg!
ddmtgi

647
840
624
620
620
619
618
617
616
815
611
610
609
600
6599
596
594
593
591
589
584
583
583
583
682
581
580
6579
579
578
577
876
676
B74
572
572
563
560
5680
568
566
663
651
B51
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45
46
47
48
49
60
51
52
83
54
55
56
57
58
59

marst2
discg2
drmrpgl
marstt
dcrbg2
dpscg3
dmarsadt
dmarsd2
dmarsd3
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DMINS SYSTEMS RESOURCE UTILIZATION
AVERAGES FOR FOURTH QUARTER 1989

marst2
dsacngl
dpscg3
dticg!
dsacgé
ddoug?2
dlscg3
dcrbge
marstt
dgscg?2

descgéd

dcscgs3
dmarsdt
dmarsd2
dmarsd3

DMINS RANKINGS
ORDERED BY:

Q000000 0COO0OO0OOOO
QOONMNMNMMNWWHFOIOOD NN

DiIsSK
TR/S

drmregi
marst?
drmrpg!
dsacngl
dsacg4
dpscg3
dlag2
discgb
dgscg2
descg4d
ddoug?2
dcscg3
dmarsdl
dmarsd2
dmarsd3

dticg!
drmreg!
dliscg3
dsacgd
marstl
dpscg3
dgscg2
ddoug2
dcscg3
descg4d
derbg2
drmrpg?!
dmared1
dmarsd2

dmarasd3

23.
20.
19.
17.
15.

11.
11.

CoOO0OMNMOWWwOO
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drmregl
dmarsd1
dmarsd2
dmarsd3

547
542
540
539
533
527
528
510
490
480
412
119




DMINS SYSTEM RESOURCE UTILIZATION

AVERAGES FOR FOURTH QUARTER 1989

{SORTED BY SITE]

(RANK)
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DMINS SYSTEM RESOURCE UTILIZATION
AVERAGES FOR FOURTH QUARTER 19889

(SORTED BY SITE]

DisK
TR/S

dpscg3
drmreg!
drmrpgl
dsacg!l
dsacg2
dsacg3
dsacgd
dsachgt
dsacng!
dticgl
marstl
marat2

N
o
CNOODWODWOW-—=»n

(RANK)

PROC

RUNQ

1.6 (36)
0.6 (47)
3.8 (8)
1.5 (35)
4.4 (5)
2.8 (19)
2.6 (23)
0.5 (49)
3.0 (18)
0.7 (48)
0.5 (48)
0.2 (63)
0.7 (4B)
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SITE LOCAT ION

SUPPLY CENTERS:

DCSC Columbus OH
DESC Dayton OH
DGSC Richmond VA
DISC Phil. PA
DPSC Phil. PA
DFSC Cameron
Station VA
DEPOTS:
DDOU Ogden UT
DDMP Machan. PA
DOMT Memphis TN
DOTC Tracy CA
DCASRS :
DCASR Atlanta GA
DCASR Boston MA
DCASR Chicago IL

DLA DMINS SYSTEMS AND ADMINISTRATORS

COMPUTER
TYPE

9050
NP1

2050
9050
NP1

9050
NP1

290860
NP1

9050
9050
NP1

9050
NP1

9050
NP1

9080

9060

9050

80560

9060

9060

HOST
NAME

dcscgl,2
descg3

descgt,2
descg3
descg4d

dgscgt
dgscg2

discgt,2,3,4
discgh

dpscg!
dpscg2
dpscg3

dfscg!t
dfscg?

ddoug1
ddoug2

ddmpg1t

ddmtgt,2,3

ddtcg?

ddtcg!

decragi

derbgt ,2

derigt

SYSTEM ADMIN

Stella Stiles#»
David Smith#»

Diana Poppaw
Fred Brothers
Tom Darakis

Charles Hall
Jamaes Childs

Pat Tyson#
Ray Matrones

Jim Dotsey*
Tony Travias
Dar lene LaMastraw

Ruth Tyrreil
Becky Boutz

Richard Bel |
Allen Adams

Shawn Holtzapplae
Eric Palffar

Howard Nash#

Peggy Kelly
Terri Relchmuth

Gaill Fredricks
Dennis Cumber | and

JOAnn Rondel |l i#

Sylvia Centracchio
Betty Blaszlinsk|

AUTOVON

860-3183
8560-3183

986~-8614
986-6457
986-85615

695-3739
696-3739

442-68768
442-6769

444-4668
444-4669
444-4687

284-7780
284-7780

790-7101
790-7503

430-6155
430-7489

8683-4111

462-9187
462-9200

6987-6849
697-6496

966-4473

930-6626
930-6628




COMPUTER

SiTe LOCAT ION TYPE
DCASR Clev. OH 9050
DCASR Dallas TX 9050
DCASR LA. CA 90850
(Van Nuys)
DCASR LA. CA 9050
(Santa Anna)
DCASR LA. CA 9050
(Ragion)
DCASR LA. CA 9080
(San Franclisco)
DCASR NY. NY 90560
DCASR Phil. PA 90560
DCASR St. Louis 90560

MO . 9050

DSAC SATELLITE OFFICES:

DSAC-N Battie

DSAC-H Ogden UT

DEFENSE REUTILIZATION & MARKET ING REGIONS:

DRMR

DRMRP

NOTE:

Creek M

Germany

Hawai i

NP1

9050

9050

9050

HOST
NAME

derogl

dertgt,2
derigi
derig2
deri1g3,4
der ighb

derngl

derpgl

dersgt
dcrsg2

dsacngl

dsachgl

drmragi

drmrpgl

SYSTEM ADMIN

Ted Lent2

Carotlyn Gramm#
Rick Hol land#»
Ben Richardson

Diana Griffins

Ben Richardson

AUTOVON

680-6560
940-1624
940-1667
972-41386

873-2721

972-4136

Jim Feinstein (415)876-0909

Calvin Bass

Sob Hull
Joe Rabuck

Jim Vines
Bud Davis

Kathy DeGraaf
Howard Carson

Ramona Lower

Pam Jacques

Thomas Lunsford
Juii Kalawe

994-3396

444-4570
444-4122

5665-5263
55656-5256

932-5117
832-5089

780-7838

314-339-3069

808-474-6879
808-474-6878

To call'Germany. call the DGSC operator at AV 685-1110 to place call.

NOTE: To call Hawail autovan, dial 316 before the 7 digit number.




COMPUTER HOST
SITE LOCATION TYPE NAME SYSTEM ADMIN AUTOVON
HQ@ DLA:
DLA Cameron
Station VA 9050 dliag!1 Dor ian Deane 284-7101
John Neaese 284-7101
Wayne Southard 284-7101
NP1 dlag2 Dor ian Deane 284-7101
Joan Johnson 284-7101
DAASO OFFICES:
DAASO Dayton OH 8060 dmarsd1,2,3 Mark Metzner#* 986-8242
DAASO Tracy CA 9050 marsti!,2 Larry Bacca# 462-9391
SERVICE CENTERS:
DSAC Columbus OH 9050 dsacg!,2,3 Chuck Cameron 850-9055
NP1 dsacgd Ray Ford 850-5803
DLSC Battle 9050 discg! (DRMS) Steve Plotas# 932-4144
Creek MI 9060 dlscg2,3 Steve Plotas#s 932-4144
DTIC Cameron 9060 dticgl Sylvia Sewel | 284-68558
Station VA Nikl Markhelm 284-6865

# System administrator for each DMINS system installed at that site

NOTE: To send mall to another locatlion use the "HOST NAME" for that
locatlion.
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DLA CAPACITY MANAGEMENT ROSTER

OLA CAPACITY MANAGEMENT STEERING GROUP MEMBERS

Chairman: Mr. John Roby, DLA-20 AV 284-8113
Al ternate: Mr. Jerry Rowzlie, DLA-Z20 AV 284-53856
Exec. Secretary: Mr. Ved Aggarwal, DLA-20T AV 284-5385 #
DLA-Z0 Membaer : Mr. Charles Lamey AV 284-5385
DLA-Z| Member : Mr. Robert Knez AV 284-7506
DLA-ZR Member: Mr. Larry Stocks AV 284-6371
DSMO Member : Ms. Elsie Benson AV 284-5392
DACO Member : Mr. James Johnson AV 284-53561
DSAC Member : Mr. Tom Donovan AV 850-9289

# HQ DLA Points-of-Contact

Capacity Management Committee Chairpersons/Technical Representatives
(Names of PLFA Committee Representatives Will Be Added As Received)

SUPPLY CENTERS

Mr. R. N. Norris

DCsC-Z Chalrman AV 850-2141
Mr. Jerry Pullay DCSC-2ZW Tech Rep AV 8B0-3183
Mr. Don Greene DESC-ZW Tech Rep AV 986-645656
Mr. William Finefield DGSC-2Z Director AV 696-4721
Mr. Dudley Bolbat DISC-ZP Chalrman AV 442-3623
Mr. Joseph Amablile DISC-2WC Tech Rep AV 442-3288
Mr. Bill Bevin DPSC-2ZW Chalrman AV 444-4670
Ms. Rose Mar ie Badame DPSC~ZWC Tech Rep AV 444-4310

DCASRS

Mr. Donald Drake ATL-2 Chairman AV 897-6300
Mr. Dennis Cumber |and ATL=-2ZW Tech Rep AV 697-6496
Mr. P. O’'Keeffe 80S-2 Chairman AV 955-4467
Mr. Robert Foley BOS-2W Taech Rep AV 966-3067
Mr. Bery! Jacobsen CHI-2 Chailrman AV 930-8520
Mr. Robert Brown CHI-2ZW Tech Rep AV 930-6524
MAJ Eric Helgesen, USA CLE-Z Director AV 580-5470
Mr. Tom Conlon - DAL-2 Chairman AV 940-1368
Mr. Fred McKenzlie DAL-~-ZW Tech Rep AV 940-1366
CDR. Phil Benefiel,bSC,USN LA-Z Chairman AV 972-4100
Mr. Donald Reed LA-2ZW Tech Rep AV 972-4132
Major Curtis Young, USAF NY-2 Director AV 944-35622
Mr. Paul Sheehan PHI-~-Z Chairman AV 444-3346
Mr. John Brinton STL~-2Z Chairman AV 555-5242




Mr. Floyd Harris

Ms. Gaill Major

LTC W. R. Lanocuette,
Mr. Jeftf McCol lum
Mr. Quinn Andelin
Ms. Judy Takara

Mr. Paul Moore

Ms. Mable Al ileman
Ms. Pat Russel |

Mr. Wayne Southard
Mr. G. Vander Lugt
Mr. John Bechtol

Mr. David Willilford
Mr. Lawrence Jenkins

USA

DEPOTS

ooMT~2
DOMT~2ZW
DOMP-~2Z
ODMP-~2ZW
DOOVU-~2ZW
ODOU~2ZW
DDTC~2
ODTC~2ZW

SERVICE

DASC~ZS
DASC~2zZW

Chairman
Tech Rep
Chairman
Tech Rep
Chairman
Tech Rep
Chairman
Tech Rep

CENTERS

Chairman
Tech Rep

DLSC-2ZBB Tech Rep

DRMS~-LD
DTIC~-2Z

DRMS POC
Chailrman

OTIC~ZW Tech Rep

AV
AV
AV
AV
AV
AV
AV
AV

AV
AV
AV
AV
AV
AV

683-6386
683-6406
430-2491
430~7768
790-7226
790-7969
462-91867
462-9186

284-7101
284-7101
369-6820
932-7259
284-69356
284-6868




