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FOREWORD

The U.S. Army Research Institute, in conjunction with the Training Tech-
nology Activity (TTA), TRADOC, is engaged in research and development to in-
crease Army training effectivenesa through the implementation of imprnved in-
structional methods and advanced technology. The four Army Training Technology
Field Activities (TTFA) currently participating in this program are Quartermas-
ter School, Fort Lee, VA; Armor School, Fort Knox, KY; Aviation School, Fort
Rucker, AL; and the National Guard and Reserve Training Center, Gowen Field, ID.
The Procedure Guides presented herein were developed under the Fort Lee TTFA
Program for the Equipment Records and Parts Specialist (NOS 76C).

The requirement for the Procedure Guides was identified following obser-
vations in the classrooms and interviews with 76C instructors at the Enlisted
Supply Department, Fort Lee. The principal difficulty in training 76C clerks
is integrating the large number of distinct actions that must be performed for
each of the four 76C duty positions. The official publications describing pro-
cedures of the 76C are useful as references, but do not provide an integrated
picture of the decisions and actions required by these duty positions. The
Guides provide this integration by depicting in a single document an overall
view of the full set of required procedures for each duty position. To Jermit
timely updates of the Guides, computer files and plotting software have been
developed. The Guides are designed for the beginning student, for newly as-
signed instructors, and for field use by recent 76C graduates.

The Quartermaster School has participated continuously in the design and
development of these Procedure Guides and has begun their introduction into
the classroom. The Procedure Guides will also be incorporated into a Transi-
tional Performance Aid for classroom and field use.

EDGR M. JOHR ?ON
Technical Director
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OVERVIE'U

Introduction

The four duty positions of the Equipment Records and Parts Specialist,
MOS 76C support maintenance activities at the unit and direct support
levels. The Army Maintenance Management System Clerk (TAMNS) and the
Prescribed Load List (PLL) Clerk are the unit level positions; the Shop
Clerk and Shop Stock Clerk are the direct support positions. The PLL
Clerk and Shop Stock Clerk positions occur in either of two environ-
menta--manual or automated. The separate environments for these two posi-
tions, together with the single environment TAMMS and Shop Clerk
positions, result in a total of six different sets of procedures to be
trained under the 76C MOS.

A principal difficulty In training 76C clerks la providing a framework
which integrates the large number of distinct actions required for suc-
cessful performance of each duty position. To address this difficulty, a
set of 15 Procedure Guides depicting the relationship of the various
dec.sions and actions criticfil to each duty position was developed. The
primary purpose of the Guides is to enable the user to recognize the ap-
propriate occasion for each of the numerous job activities trained in the
76C course. The requirement for the Procedure Guides was identified fol-
lowing observations in the classrooms and interviews with 76C instructors
at the Enlisted Supply Department, Fort Lee. The Guides are designed to
supplement DA PANs 710-2-1, 710-2-2, 738-750, TMs 38-L32-11, 38-L09-11 and
TB 43-0210, which define the requirements for the 76C.

Table I identifies each duty position Procedure Guide by level (unit
or direct support), activity (maintenance or supply), and environment
(manual or automated).

Development

The decision to use the flowchart format for these Guides was based on
work by Kammann (1975), Krohn (1983), and Wright and Reid (1973), which
points to the advantages of flowcharts when complex procedural sequences
are to be trained. The 15 Procedure Guides were developed with the assis-
tance of 76C subject matter experts, and are fully consistent with all 76C
official publications. All 76C critical tasks have been covered in the
Guides. To ensure currency with periodic updates of the official publica-
tions, the specifications for each Guide have been entered into computer
files, and software has been developed to permit automated plotting of
each Guide.

Description

The Procedure Guides cover such tasks as review and inventory and
requests for issue and turn-in. Some tasks are performed by more than one
duty position (e.g., Maintenance of Document Register) while others are
applicable to only one position (e.g., Customer Due Out Reconcilliation).



Table 1

HOS 76C Procedure Guide Organization

UNIT LEVEL

MAINTENANCE SUPPLY

I I I

TAMMS CLERK PLL (MANUAL) PLL (AUTOMATED)

TAMMS Maintenance of Management of

(Page 7) Document Register PLL/SSL Lists
(Page 13) (Page 31)

Signature Card Mandatory Parts Maintenance of

Update List, Manual Document Register
(Page 11) Procedures (Page 13)

(Page 27)
Customer Due-Out

PLL Review Reconciliation
and Inventory (Page 35)
(Page 23)

Manadatory Parts

Request for Issue List, Automated
and Turn-In, Procedures
Manual (Page 41)
(Page 29)

Request for Issue
Management of aisd Turn-In, Automated
Nonstocked Item (Page 43)
Demand File
(Page 25) Signature Card Update

(Page 11)
Signature Card
Update
(Page 11)
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Table I LContinued)

DIRECT SUPPORT LEVEL

MAINTENANCE SUPPLY
i I I

II g

SHOP CLERK SHOP STOCK SHOP STOCK
(AUTOMATED) (MANUAL) (AUTOMATED)

Maintenance Reporting Maintenance of Management of
Management System Document Register PLL/SSL Lists
(Page 45) (Page 13) (Page 31)

Signature Cara Shop Stock Review Request for Issue
Update and Inventory and Turn-In, Shop
(Page 11) (Page 49) Stock

(Page 53)
Request for Issue and
Turn-In, Manual Signature Card
(Page 29) Update

(Page 11)
Management of
Nonstocked Item
Demand File
(Page 25)

Bench Stock/Shop
Stock Lists
(Page 51)

Signature Card
Update
(Page 11)
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The maintenance acCivities at the unit level and direct support levels are
each covered by two Procedure Guides, while the supply activities at unit
and direct support activities range from three to six Guides, depending
on the environment. Each Guide depicts a major job sequence or several
sequences related to a particular procedure and defines the actions and
decisions required to perform that procedure. Each job sequence has a
distinct starting point and ending point.

Two basic symbols are used on the Guides: diamonds and boxes. Dia-
monds indicate decisions to be made; boxes contain information specifying
an action to be taken. For simplicity, all diamonds are answerable with
either a "yes" or "no", ana most boxes contain a single action. As tar as
possible, the flow of actions is from left to right and from top to bottom
of the page. Right to left and bottom to top sequences do occasionally
occur; however, these have been minimized. The other symbols used are the
oval for "start" and "stop", the circle connector, and the arrows indicat-
ing the path to be followed. The computer file name and publication date
of each Guide appear in the lower right hand corner.

Application

The Proceoure Guides are designed to complement, rather than replace,
the official 76C publications. The Guides may be used in the classroom or
field by anyone performing in 76C positions. Supervisors and instructors
may also use the Guides as a means of ensuring uniformity of instruction.

4
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USE OF THE PROCEDURE GUIDES

General Information

This section contains the 76C Procedure Guides. The Guides are in-
tended to supplement rather than replace the official 76C publications.
In cases of disagreement between the Guides and the official publications,
the publications take precedence. The set of Guides appropriate to each
duty position, by level, activity, and environment, is shown in Table 1.
All critical tasks required of the 76C are contained w4thin the Guides.
The Guides are designed to show the relationship of all major decisions
and actions required and will enable a visualization of each duty position
as a whole.

Use

Use Table I to determine which Guides are applicable to the duty
position under consideration. After locating the Guide, follow the se-
quence of decisions (DIAMONDS) and actions (BOXES) within the Guides t,:
determine the appropriate procedures for the duty position. Some Guides
do rot fit onto a single page; in those cases note the round CONNECTOR
symbol on the current page, locate the same symbol on the following page
and continue reading from this location. The key below identities each
symbol and its meaning.

START ........ ..... The beginning of a Guide
or sequence of actions.

A decision point.
< >Decisions ask a single

question and are always
answerable with a "yes" or "no".

F ].......... An action which needs to be taken.
Most boxes contain only a single
action.

. .A connector indicating that the
Guide is continued on the foliow-
ing page.

................... The direction to follow when
reading the Guide.

STOP ................... The end of a GLide or
sequence of actions.

5
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MOe m 1oF2
TAMMS CLERK

OPERATIONAL RECORDS
PREPAREEQUIPMENT DIRPATCH)

UTILIZATION PROM OPEAO

DISPATC14• DISPAC

CHECK OPERATOR'T
SF 46 MOTOR VEHICLE PREPARE 00 1970 RECEIVE EQUIPMENT

IDENTIFICATION AMOTOR VEHICLE RECORD FOLDER
CARD TO DETERMINE UTILIZATION FROM OPERATOR

OPERAT CO RECORD)E WITH ALL FORMS.
AUTHORIZATION.

REVPRENTATIRE NMAKE APPROPRIATEM CHECK TOE FORMS
RDAIS P4ATPCS ENTRIES ON DA 2401 FOR ANY OPEN FAULTS

DA20PPROVAL (RANYZOTHERS L OREQUIRED).ION

TFOR UNCORRECTED COANNTROFL O RENTERED A N EEDED
WAFAULTS. FONRA EQUSFRMT OPERATOR DURING

APRVI EUISPATCH NDISPATCH.

AREANONO CHECK THE EQUIPMENTUNORET IDENTIFICATION CARDREUNDWT
FAULTS LISTED AND UPDATE IF AYOEO DA20 APPROPRIATE. F U T

SEND THE DA 2404 GIVE OPERATOR THE
(PMCS) TO THE EQUIPMENT RECORD
OMAINTEANCER REOUFOLDER WITH ALL INFORM MAINTENANCE.OMANERPOREN IS NECESSARY FORMS FOR SUPERVISOR OFi FOR DISPATCH 2404, SF 91, DO 518, AND

APPROVAL. _ANY OTHERS REQUIRED).

JTRANSFER HOSE TRANSFER ALL NEEDED/ WAS " FAULTS FROM DA 2404 HSIFRAINFO
VEHICLE •YES /(PMCS) APPROVED TEDSAC NO INORMAIONA DISPTCH

S APPROVED FOR •mm|BY CMOR (OR HIS BEEXNDDDO 1970 TO A NEW
SDISPATCH /|REPRESENTATIVE) TO DD 1970 [INCLUDE

S? / THE DA 2404 DEFERRED FLUIDS ADDED AND
MANTNACE SERVICES PERFORMED).

•/OT THATTNANCE

FORWARD THE DA 2404 INFORM THE PLL CLERK DISPATCH HAS BEEN ENTEN THE TIME OF

(PMCS) TO THE OF PARTS MUS;T BE EXTENDED IN COL. M RETURN ON THE DA
MAINTENANCE REQUESTED FOR THE OF DA 2401 2401 (ORGANIZATIONAL

SUPERVISOR. EQUIPMENT. (ORGANIZATIONAL CONTROL RECORD FOR

CONTROL RECORD FOR EQUIPMENT).
EQUIPMENT).

TAMMS
JAN 86



2 OF2

MOe 76C
TAMMS CLERK

MAINTENANCE/HISTORICAL RECORDS

START

00DO a is
YOU HARE AND A

YOU HAVE NO AV No ACCEPTANCOS. NO0
A SCHEDULED On NO ONOPERATIONA No INDICATE OIL THE MONTHLY AS. USA

PERFORMED NALY DKEN NFRMACON TUE APROPRATSERVICEN IA 2 111 AN IT? AN ITS

SNR 
PREPAR 

NT 
ANAYIS VN 

DA 

OE A I 2 

Si-ISASYES YESTYE YES OEC S

EXTRACT NMCS AND

MAKE APPROPRIATE REVIEW DA NN FOR INFORM MAINTENANCE AMCMS DATA PROM

MAKE ~~~~~ ~ ~ ~ EC APPEOM'AT 00R 314/MC PRDUSO WT RPRED IEPARE DAN0110-

ENTRIES ON THE FRONT EACH NONOPERATIONAL SUPERVISOR AND REPAR A E
3EVERSE ON IM D N CIES. REQUEST SAMPLE AND REFER THIS

EOF D TAKEN. INFORMATION TO THE APPROPRIATE.

MAINTENANCE

SUPERVISOR.

OP DO THE M ISTOP
YOU HAVE NO DEFICIENCIES YES PREPARE DA 2T07 RECORD APPROPRIATE DISTRIBUTE COPIES

NMSO MMREQUIRE REQUSIN O ENTRIES ON DA Of DA MOSS AS1
TOCMAINTENANCE TRA USTNR 24011-21) A OIL SPECIFIED INTIME MAINTENANCE M ANALYSIS LOG). DA PAM M70.

? DUU

YIES +NO IZEI izz IZZLZI
DISPATCH EQUIPMENTE1

MAKE APPROPRIATE RECORD NMCS/NMCM TO DIEU SHOP WITH PREPARE DO 2TH FILE THE UNIT
ENTRIES ON THE TIME FOR EACH DA 2407 & EQUIP. I OIL ANALYSIS COPY IN THE

REVERSE SIDE ITEM ON REVERSE RECORD FOLDER.I REQUEST). CONSOLIDATED LOG
OF 00 314. SIDE OF 00 314. USE NORMAL DISPATCHI

STop WHEN EQUIPMENT IS SO

FORWARD DA 2404 SUPPORT MAINTENANCE RECEUENX

TO MAINTENANCE TRANSFER NMCS/NMCM OIL ANALYSIS ON
SUPERVISOR. TIME FROM COPY 14, FRONT SIDE

OF DA 2407 TO 00 314 OF 0D 314.
(REVERSE SIDE).

STOPP

CADCTE ACIO,

SUBMIT OIL SAMPLE
WITH REQUEST TO LAO.

TAMFMM
JAN 86
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I OF

MOS 76C
SIGNATURE CARD UPDATE

SSTART

CURRENT PIRSONNEL PERSONNEL ARE

SIGNATURE BEING ADDED BEING DELETED AS

CARDS VALID TO SIGNATURE AUTHORIZED
CARD REPRESENTATIVES.

7I
NO YES

PREPARE DA 1087.
PEAED167PREPARE DA 1667 ENTER AN "X" IN

PREPARE DA 1COI7 TO "ADD" PERSON. THE "WITHDRAWS
TO MEET LOCAL NEL AS AUTHO- FROM' BLOCK.

TONEETS LRA IZED CIRCLE THIS ENTRYNEEDS. ZD

REPRESENTATIVES. IN INK OR
COLORED PENCIL.

ENTER THE STATE- ENTER THE STATE-
MENT "ADDED, MENT "DELETED,

PREVIOUS ADDI- OTHER PERSONNEL
TIONS REMAIN IN LISTED REMAIN IN

EFFECT" IN THE EFFECT" IN THE
REMARKS BLOCK. REMARKS BLOCK.

OBTAIN ALL RE- OBTAIN RESPON-
QUIRED SIGNA- S O FFICER'S

TURES AND BIBLE OFFICER'S

INITIALS. SIGNATURE ONLY.

I

FILE ONE COPY OF
COMPLETED DA

1667 IN UNIT FILE
lAW AR 340 SERIES,

SUBMIT OTHER
'ýOPIES TO THE
PROPER SSA.

11
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-~ lOF 2

MOS 76C
PLL (MANUAL/AUTOMATED)

SHOP STOCK (MANUAL)
MAINTENANCE OF DOCUMENT REGISTER, DA 2064-PART I

REQUISTION. TURN-IN. FOLLOW-UP, CANCELLATION

AND MODIFIER REQUESTS

00UMN DOUMN STTUOSE
YOUI RT THA E NUOE TOU THA E NO RU AECSNO

APPROPRIAT APPOR IAUE T onTA I LATUEST FORORATIO

NFO ROM THE I UNFO RM THELO SA USPADO

COMLUMS A COMLUMNS AUOMTE -E PROPUER T NOUPPLYRSEON

PIAND 3 OFATE PAGE** 1* SANTD CIIAIO PUBLICATLONT.

NDOCYES

ASSIGN~~~~~JA T86ETASGNTENX A
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MoS 76C
PLL (MANUAL/AUTOMATED)

SHOP STOCK (MANUAL)
MAINTENANCE OF DOCUMENT REGISTER, DA 2064-PART I

REQUISTION. TURN-IN, FOLLOW-UP, CANCELLATION
AND MODIFIER REQUESTS

COLUMN WAV tOF OHV
SATRIUISTR TO ETRQATIYCAG MODIFIED1
CTANUELLATDIFN "O1101CNCELLE

ENTER~~~RO TUNIYHNE O H
TO SECANC~LEOCANCLLATIN SED DOUMEN

yeRE CUEST U ING MODIFE TOlw ASND

CICL SLOCKu RCN.SPLY N POERlm

0LAND N PAR AN IFMW U ODFE

AAPPROCRILEE

STTSCRDFRiELOCK 2,U.N

COLORED PENCIL
ORCI INK.NK

REMAK THE NNA DCOCAM
OBTAIN ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ A LAETSPL lals NBOK1 1411
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moo 76C 1 OF
PLL (MANUAL/AUTOMATED)

SHOP CLERK (MANUAL)
MAINTENANCE OF DOCUMENT REGISTER, DA 204-PART 3

RECEIVING SUPPLIES

ITEMS DUE-IN WAS
FROM 55A AGE WAG NO Q cvo "IOV WA0 NO owmctiveoREADY PON FPICK- IT A IN excESS IWAG WaSAPARIAUP. REPORT TO SHORT RECSIPT OF QTY. FULL RECEIPT WSPRTCIAL.

TO PICK UP 11111MS1.REUTD

ENSURE QTY. ENTER THE amV ENTER OTT. ENEP cTy. ENTMR THE OTT.
9S1111 ISSUED RECEIVED IN RECEIVED IN RECE1IED, IN RICES VED IN

AGI5WT T.COLUMN "J" OF COLUMN "J" OF COLUMN I il OF COLUMN "il OF
a0ll IT OT DOCUMENT DOCUMENT DOCUMENT DOCUMENT

SaING SIONFO REgaimp OINK REGISTER72"INK REGISTER lINK REGISTE IPINCIL
FOR. ENTAUTI ENTRY). ENT101Y1. ENTRYI.

NOMSAL OF INTIN JULIAN ENTERN JULIAN INTER JULIAN ENTER .JULIAN
ALLDATE OF RECEIPT OAT@ OF RCIT DATE OF RECEIPT OATE OF RECEIPT

DISCREPANCIES IN IN COLUMN I'M" IN COLUM"N El"T IN COLUMN "M- IN COLUMN "M"
OTT. on OF DOCUMENT OF DOCUMENT OF DOCUMENT OF DOCUMENT

SGRVICIAEILITY Of REGISTER lINK "REGISTE IINK REGISTER INK REGISTER 1PENCIL
ITEMS. ENTFIVI. ENTRYI. WATY. INTUTI.

HAVE F THE*TV.SUBMIT A

ALRNEAC'D RESULTS is RECUIST FOR
DS" 8REPOAT SHORT IN AN EXCESS ON DUE-IN No CANCELLATION.

DISCREaN CIES W I SHIPMENT TO THE HAND. PREPARE A QUANTITY STILL fMaINEANEO
BEE CORETE DSU. TL'.N-IN. DA VWE-. NEE1D6D DOCUTENTNEO

FIOR THE EXCESS REGISTMERNPAT
OTY. 1.1I-PR

vES

(NIC91PTFILE RECEIPT

~~~~~DOCUMENT AIN30 DNI
CDISi.SIGN NE-ORDER IF ITEM DUII AN SUSIPE1NTSE 1TO

CA 27W/V12IEYURNiL ENTER JULIAN1 STILL NEEDED. DOCUMENT
? REGISTER toDAYS N BLOKREFLECT CURRENT

YES 
STATUS.

NIC REMOVE ALL
VD INBLOCKPREVIOUS STATUS

"S". ANDJULIANCARDS FROM DUE.
SIONATRS ININ SUSPENSE FILE

BLOCKAND DESTROV.

COMPAITHEIPLL. Is
GYINTEOYIs 1STAULISHED

HLOFTEPILL NO UNDER MANUAL
DOCUMENT____TO_____ ESTABLISHED PROCEDURES.) FOR

OCUMEN TO.14 IN UNDER THE STOCKED ITEMS
VOJ~UMZ N -KDO5Cl SYSTEM POST REcEIPT ro

DO UMNT FDA 33i8 ICTY. DUEJ-
1110671WIN COLUMN).

YES

POST THE ON.]
HAND OTY. AND I CHANGE SAL. ON

STORAGE HAND SLOCK TO
LOCATION TO THE I REFLECT RECEIPT
PLL LIST IF ITEM IS IF ITEM IS NOT FOR

NTFRIMMEDIATE ISSUE.
NMOATI FOISIMEIAEESSE

CSTOP SO

21
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MOB 76C IOFI

PLL (MANUAL)
SHOP STOCK (MANUAL)

MANAGEMENT OF NONSTOCKED ITEM DEMAND FILE

VOU HAVE INFORM THE UNIT
RECEIVED A POST CURRENT COMMANDER

REQUEST FOR A DEMAND rO DA THAT ITEM
NUNSTOCKE) 3318. OUALIFIES FOR

ITEM. STOCKAGE.

CHECK LINE OUT ANY TOTAL THE QUAN-
NONSTOCKED MNE MOUA COMMANDER YES TITY DEMANDED

ITEM DEMAND FILE THANDS DESIRE TO STOCK AND DETERMINE
FOR DA 3M18 FOR OLD. THE INITIALTHE ITEM. OLD. STOCKAGE LEVEL.

DOES ENTER THE STATEMENT PREPARE A
WAS THIS ITEM "COMMANDER DOES REQUEST FOR

DA 3313 MEET STOCKAGE DESIRE TO STOCK ISSUE USING UND'C
AAABL 3C -'OtA OF 3 THIS ITEM" ON THEAVAILABLE DEMAvOyS IN I NEXT AVAILABLE LINE AND POST TO THE

DAYS OFTHE DEMAND SEC. REQUEST SECTION
TION OF THE DA 331S. OF THE DA 3318.

NO NO L I I I I

RETURN DA 3318 TO COMPLETE THE

PREPARE DA 3318 THE NONSTOCKED TITLE INSERT OF
FOR THE ITEM AND FILE AND CONTINUE THE DA 3318 AND

POSTCURRENT TO KEEP TRACK OF FILE IN STOCKED
DEMAND. DEMANDS. FILE.

PREPARE A
RETURN DA 3316 . CHANGE TO THE

TO NONSTOCKED STOP SHOP STOCK
FILE. LIST/PLL AND

SUBMIT TO SSA.

STOP STOP

25
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MOS 76C
PLL (MANUAL)

MANDATORY PARTS LIST, MANUAL PROCEDURES

START

'IOU HAVE REC*VD
A MANDATORY DETERMINE THE

PARTS LIST (MPLI MFL STOCKAGE
FOR YOUR UNIT. OTY. FOR THE
COMPARE YOUR ITEM.
PLL TO THE MPL.

Is NO IsNO TE NO NO THEMP YES CHANGE
TETM THE ITEM TEML N H P

ON THE PLL ONTEMLQTY EQUAL OTY. GREATER STOCKAGE CODE
ONLY TO THE THAN THE ON DA 3318 (TITLE

ONLNLL TYS?-LPLL OTY. INSERT) TO "CS".
??

YES YES YES

ITEM IS NOT
CHANGED BY MPL.

CONTIN'JE TC PREPARE DA 3316
STOCK ITEM AS (RECORD OF CHANGE CHANGE CHANGE JULIAN

LONG AS IT MEETS DEMAND-TITLE STOCKAGE CODE STOCKAGE CODE DATE ON DA 3316
RETENTION INSERT) FOR ITEM

CRITERIA. (DO NOT USING STOCKAGE ON DA 3316 (TITLE ON DA 3318 (TITLE (TITLE INSERT) TO

EXCEED TOTAL CODE "CS" AND INSERT) TO "CS". INSERT) TO "CS". DATE OF THE MPL.

NUMBER OF LINES DATE OF MPL.
AUTHORIZED.)

ENTER THE MPL
CHANGE JULIAN CHANGE JULIAN STOCKAGE OTY. IN

NOREQUEST FOR CHANGE J DANE JULIA THE OTY. BLOCK

CAON BOTH LISTS ISSUE IDA 2716.1) DATE ON DA 3318 DATE ON DA 3316 AND THE AUTH'D
BEEN CHECKED FOR THE AMOUNT (TITLE INSERT) TO (TITLE INSERT) TO STOCK LEVEL

)OF INCREASE. (USE DATE OF MPL. DATE OF THE MPL. BLOCK OF DA 3318
I D u "C".) ](TITLE INSERT).

YES 4 1

PREPARE A NEW REQUEST TO DA ENTER MPL PREQUEST FOR
(CONSOLIDATED DA (DOCUMENT STOCKAGE QTY. IN ISSUE (DA 7.I

LOAD LISTI AND REGISTER TO OTY. BLOCK OF DA FOR THE AMOUNT
GETDA 3,1S (RECORD 3316 (TITLE INSERT). OF INCREASE. (USEI

APPROVAL. TITLE INSERT). UIND "C.)I I
COPESM wO -DA POST THE

20P3- O AND REQUEST TO DA
2064 (DOCUMENT

REQUESTS FOR |REGISTER) AND TO
ISSUE FOR IDA 2318 (RECORD
STOCKAGE OF DEMANDS-

RASTITLE INSERT).

27
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MOS 76C
PLL AND SHOP STOCK CLERK (MANUAL)

REQUEST FOR ISSUE AND TURN-IN, MANUAL

START

00 No Is NO TOESIE NOYOU AVE NO YOU HAVE A nI T ON OHE NOA ~l.NPART REQUEST, AX LST HVE-A

yes YES L

PREPARE A Re'-
IP AN O [ US IN R TUN-A PREPARE A DA 277-I PREPARE 0D 1304

P0 I AN RQET I REQUEST FOR A NON-
REQUEST FOR TURN-IN. 088 LIST I A REQUEST FOP RENUESNTEMINGITM

? ISSUE IDA E785-1)I A SNIE.NS TM

YES FO~RITEM. I

IsI POT REQUEST FOR POST REQUEST
ITEM ON NO PREPARE QSS WANT ISSUE 70 DA 3, - I FOR ISSUE TO
PLL/SSL SLIP FOR ITEM. AND POST BOTH DA 331 STOCK

REQUESTS 318[ OR NONSTOCK PILE

r BRING ITEM AND
ADJUST BALANCE ON- TAKE SLIP TO BOTH REQUESTS POST TO DOCUMENT

HAND ON DA =13. 055 STORE" AND TO THE REPAR-REITRDA24.

ACTIVITY.HADO A31,PICK UP ITEM.ALSECAGREITRDA241rSOP IS .

C ITEM FOR WARD REQUEST
POST REQUEST FOR ON-HAND AT YES RECEIVE ITEM AND USING DA 2M1 OR

TURN-IN TO DOCUMENT AX BRING BACK TO UNIT. DD 1344 TO

[REGISTER IDA 2104). ACTIVITY YOUR "SA.

CLOSE OUT DOCUTo
FORWARD ITEM OBTAIN DUE-OUT MINT RGISTER

FOR TURN-IN TO SEA AND RETURN TO FOR THOSE RE-
USING DA 27-. YOUR UNIT. QUESTS AND POST

TO DA 313.

GET RECEIPT FOR
TURN-IN IDA 27KIl I

AND CLOSE OUT FILE DUE-OUT IN
*DOCUMENT REGISTER SUSPENSE FILE

FoR ITEM EBING

TURNED IN.

IF
THE ITEM

S UNSERVICEABLE. YES WAIT
1S A REPLUAWCIENT

PART NEEDS

No

STOP

29
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MOS 76C
PLL AND SHOP STOCK (AUTOMATED)

MANAGEMENT OF PLL/SSL LISTS

MAINTENANCE OF PLL/SSL
CHANGE LIST

THEH PUL L EL

YESYE

CHI K THEHI

C POMOANDE NO UPERHOPH OMMADER N HOG H
APPOV FIRS THE ENTR ONIO THE APPRTOVET THENTYOTH

LIST DELETIO LIST

THERIE TTHE THANT1

TH UNITSE THEM UNIT NoD ENTER AHOG CHCKENERANCHECK LEVE ISRUG D HEIRD

CHADR DEIR NORO DIAPROE THE MARKY IN MARK INE ENTERY INTH

T15 HAN PLRO'ID ADADJUS.O TEDLEINLSTLVl

YES 
asDSRE 

EE

YESES N

ENTE INE TA

ETRACHEC R TTEMAK DRAW AH UNINOLE ETE HC ITRACHC II3DSRD

COMAR UNDER COLMN. "DEUST LOINEATHROUEH THE MR NMR NE nI

REMARKF LEVE TO'YPOOE EAK RMRSRMRSCL

COLM N FOLOE PR ENR OHNGTE. LIST.CLUN "

DEIE LEVELSRD EVL

ENTER IN TH

MARK ~ ~ ~ ~ ~ ~ RMAK CNEOL.M-UUT IETROG H
RIMRK LVELTO."R"ADJUSTEE
COLUMN ~ ~ ~ ~ ~ ~ O FOLWDF NR NTELS OLLOWE.

DESRE DESIEDEVE

THE LROSTE
NOETE EIN CHEKE

"ADJMST LEVE
ATOTTE ' ISTLWE

TO DEIRDLUE

TELSTO

YESL

ANNOTATED JAN
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MOS 76C
PLL AND SHOP STOCK (AUTOMATED)

MANAGEMENT OF PLL/SSL LISTS

QUARTERLY PLL/SSL MONTHLY CATALOG
UPDATE UPDATE

STARTSTR

HAVTE EACHY
DISCREPACEIE ONOEEVDTE N

PLL/S CHANGEATUPAT

UPDATABEE

YYES

PRERRTE

N DA 2766)1' WH E AUA HC CICH
MAINTINED N P CHARWECOE CHR ANGE

YOAR ANI RTESUL.O

ANNUPDATE ANDH
SUBMWITHALRPAEWT

DISCREPANCIES

CHANGJA CUREN
CHECK ----------.ALL-~~-. NS OR PART CHANGE UNIT O
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MOS 76C
PLL (AUTOMATED)

CUSTOMER DUE-OUT RECONCILIATION

YOU HAVE
RICIEIVID A 0018

CUSTOMER DUE- DOC. HUM.
OUT RICONCILIA- APPIAN MORN No MhGNIUT O NO
TION LIST, COM- THNREONCiLIATION 9 A

PARE YOUR UNITS RHAN LICT L Y

DOCUM ENT 11SLI
TER TO TH1E ITEMS

ON THE LIST. YEs YES

CLOSELY CHECK

Is REVIEW THE EACH ITEM ON
ASSIGNMENT OF RECONCILIATION

REUEST NO SERIAL NUMBERS LIST AND ME
ON DOCUMENT TO ETERMIHE TH& ShARCH EACH

R CORRECT SUBUNIT TRANSACTION
PLL CODE. WITH THE SUP-

PORTING DSU.

YES

ye No THIS IS THE SE-

COND LIST.) ENTER RECORD THE RE

STATUE CODE "IF" HOE ISESIAL
NO AND THE JULIAN •4ADLN U

NO AD TH INNUMEERS BELONG YE REGUEST FOR YES ITEM BE 2064 AM-D LINE OUT
RECOCII TO YOUR SUBUNI YOUR SUBUNIT CANCELLED - EMAIING BLANK

T Lý ~~~ECONCILIATIONLPLSACSLNSO
5547 NPLL

U LIST IN COLUMN ?PCTHATNAGE,"M OF DOCU-

YES MINT REGISTER. NO

ENTER "NO LINES IN REE. CANCEL ITEM BY FILE THAT PAGE

FOLLOWING PRO- IMMEDIATELY
JULIAN DATE OF ENTER MOVE TO TAKE APPROPRI. CEDURES ON PART FOLLOWING THE
RECONCILIATION RE-ORDER THE SUBUNIT PLL--" ATE ACTION AS ATPAGE WHR THE

LIST IN COLUMN ITEM IF IT IS STILL (ENTER CORRECT ATD ICTED EY E OF "MAINTEN.- O ET

"N" OF DOCUMENT NEEDED. CODEI IN COM- SUPPORTING DSU. MINTERFISTERSHOULD HAVE

"REGISTER IDA MINT COLUMN OF MINT REGISTER"

RECONCILIATION CHART. BEEN RECORDED
JIL , •LIST,• 

I

USE THE SAME
PAGE NIJMSEA AS

IS WAIT FOR SECOND RE-ORDER THE THE PRECEDING

R NO CUSTOMER DUE- ITEM IF It 18 STILL PAGE PLUS A LET.

PRIORITYOUT RECONCILIA- NEEDED. TER. (FOR EXAM-

? TION LIST. 
PLE, PAGE 10 AND

PAGE 10A I

YVES

SUBMIT A RE
QUEST FOR FOL.

LOWUP AS IN- 
UPDATE STATUS

DICATED ON PART 
AS INDICATED BY

OF "MAINTIN THE RICONCILIA-

ANCE OF DOCU- 
TION LIST.

MINT REGISTER.
CHART.

HAVE
NO ALL ITEMS ON

BOTH DOCUMENTS
SEEN CHECKED

YES

RETURN ONE AN-
NOTATED COPY OF
THE RECONCILIA-
TION LIST TO THE
SUPPORTING DSU.
FILE OTHER COPIES

FOR REFERENCE

C I
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MOB 76C
PLL (AUTOMATED)

CUSTOMER DUE-OUT RECONCILIATION

ACTION COLUMN
IS BLANK ON THE

CRECONCILIATION
LIST IUmm is

out-OUTI

ClVI aN COMMIN CL

OUANTITV901 AN UIA M OMNTCL O F IN COLUN.

NAB~~~CLITO SENLIS0TSISE PNI

YES Y39

MARTIALQUAECI
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moo 76C
PUL (AUTOMATED)

MANDATORY PARTS UST, AUTOMATED PROCEDURES

STAR

YOU HAVE RECTO
A MANDATORY DETERMIN2I THE

PARTS LIST IMPLU MPL STOCKAGE
FOR YOUR UNIT. QTY. FOR THE
COMPARE YOUR ITEM.
PLL TO THE MML.

Is IsIs IsPREPARE A DA
THE ITEM NO ITEM ON NO THS MPL NO MPL (TY. YES M52 IPLL CHANGE

ON THE PLL THE MPL LOST OTT. EQUAL TO OPEATER THAN REQUEST) USING
ONY ONLY THE PLL, OTT. THE PLL OTT. DIC YPL. CHANGE

? ~CODE "C".

yca EYSN

ITEM 1S NOT
CHANGED BY MPL. -

Z ONTINUE TO CODE THE ITEM AS
STOCK ITEM AS3 PREPARE DA 211V PREPARE A DA 11MPL CITT. It LESS STOCKAGE LIST

LONG AS IPLL CHANGE 2112 IPL. CHANGE THAN PL. OTY.I CODE ISLC) 'E'
RETENTION REQUEST) USING REQUISTi USING PREPARE A DA ANO SET THE

CRITERIA IS MET. DOC YPL. CHANGE DIC YPL. CHANdGE 3211 IPLL CHANGE MINIMUM
(00 NoT EXCEED CODE "A". CODE "C'. REQUEST) USING 3TOCKAGEC OTY.TOT~l NMERO DIC YPL. CHANGE I QA OTE

LINES AUTI4O11RI013II - IO. I t I MM. TT

CODE THF. ITEM Ag CODFE THE ITEM AS CODE THE ITEM AS
HAS STOCKA03E LIST 11STOLKAGE LIST STOCKAGE LIST

NO EACH ITEM ICOIJE ISLCI "E AND CODE ISLG) "E AND COD ISLC "C" SET THE PLL OlY.
ON BOTH LISTS SET THE MINIMUM SET THE MINIMUM AND GET THE AUTHORIZED

SENCEKDAND AUTHOD OTY. AND AUTH'O OTT. STOCKAQE OITY. TO THE MPL OTT.I EQUAL TO THE EQUAL TO THE EQUAL TO THE
MPL OT'1. MPL OTT. M IY

YES

FORARDTHECOMLET TH YP. CMPLTE HE PL SET THE PLL. OTT. COMPLETE THE YPLFORWRD HE OMPETETHE PL OMPETETHEYPLAUTHORIZED
PREPARED YPL CARD AS CARD AS CURIIENTLY EQUAL CARD AS
CARDS TO) THE REQUIRED BY TM REQUIRED By TM TO THE AUTHOR- REQUIRED BY TM

SUPOTIG SU U1.2-1.W3L-1,IZED OTT. ON THE 31132L1.1.SUPOTNGDS.CHAPTER 11. CHAPTER 11. PLL. CHAPTER 11.

C STOP CMLT H P
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Moe 76c
PU. lAUTOMIATED)

REQUEST FOR ISSUE AND TURN-IN, AUTOMATED

REQUEST FOR ISSUE REQUEST FOR
TURN-IN

STTART

KNOW NO Ap OPIATIPREPARE DA

OnOARS PREAR ITE POS TUO I NI TOR

AN 
AiE "EUSIOA 

EIT

PAR PNTUMBERD.DAMli

NO 7A" 'U Is 0096POS UNIN TO

ON ag LIS RX IEM A NM AaOSTAIN RECGIPTE
PART NUMINFOR T NINA341

NOER TONDI

ANDAR REUA TOE RtU: O SUREPAUET TOA ERIC SUMMIT D 20

ITEM~~~~D MUNIS FOFTI ORNT
T U N N -I N I D A 2U11,4N .

POST AGSTOP

DELVERWAN 60NG TEMAN TOLDCMIN OBAINRE43P

SLI TO086BOT ARUITS ARISTN FR TRNIN PL
STOR AX CTIVTY. DA 3114N
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MOB 76C
SHOP STOCK CLERK (AUTOMATED)

MAINTENANCE REPORTING MANAGEMENT SYSTEM - PART 2

TRANSACTION ERROR LISTING TRANSACTION ERROR LISTING

MAINTENANCE (AHE-OM) REPAIR PARTS (AHE-Ofl)

START STARTT ~1v

YOU HAVE YOU HAVE
RECEIVED A COPY RECEIVED A COPY

OFTHE OF THE
TRANSACTION TRANSACTION

ERROR LISTING. ERROR LISTING.L I1111
FIRST, IDENTIFY THE FIRST IDENTIFY THE

ERROR ON THE ERROR ON THE
TRANSACTION TRANSACTION
ERROR USTING. ERROR LISTING.I ,I

CROSS REFERENCE CmlOSS REFERENCE
ERROR FROM AHE-0N THE ERROR FROM

TO MESSAGE NUM- ANIN00 TO THE
BER ON TROUBLE- MESSAGE NUMBER

ON THE TROUBLE-
SHOOTING GUIDE IN SHOOTING GUIDE IN

PARA 0-1. APPENDIX PARA 0-1. APPENDIX
D. TM 31-10S-11. D, TM S-LWIOI.-_ I , I

CROSS REFERENCE CROIS REFERENCE
MESSAGE NUMBER MESSAGE NUMBER
CODE TO EXPLANA- CODE TO EXPLANA-
TION AND CORREC- TION AND CORREC-

TIVE ACTIONS IN TIVE ACTIONS IN
PARA D-2. APPENDIX PARA D-2. APPENDIX

D, TM 38-L05,11. D. TM W-L.O-11.

[ PREPARE AND SUSMIT PREPARE AND
ON OF: CA 314W SUBMIT DA E§W-R
D A am-u., DA 31110 AS INDICATED IN
CAS 3-N. CA IN CORRECTIVE ACTION

CORRECTIVE AWION COLUMN, PARA 0-2,
APPENDIX D, TM WS.

3.L4-IlI, APP. . LOS-1l.

ISTOP
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Moe 76C
SHOP STOCK CLERK (MANUAL)

SHOP STOCK REVIEW AND INVENTORY

STOCKED ITEMS NONSTOCKED ITEMS

START START

LOCATE DA 3318 LOCATE DA 3310
FOR ITEM PROM PROM
STOCKED PILE. NONISTOCK20O

ITEM PILE.

ITAEM SIN A NO LOCATE ITEM YOUR UNIT VUAED 3
STOAG NOAE UTHORI*SD0 A I NO AUTHORIZED A 31SILAPYT N

DA DPIE OIa AN PRO CER IN AV SHOP STOC DA ISOCKAGEII A NaD[I

DOES O0 HAND ON DA COMPUTE
SIN EQUAL DAL. NO ITEME DTCG LNVE

ON-NANDON REQUEST FOR FOR ITEM USINGINL
THIS ITEM S Issue OR TURN. APPROPRIATE 2DA 3211 IN IDA 2755-l AS TSE

ARE SUBMIT FOR AL, ON
ALL ITEMS NO REPAIR USING DA HAND PLUS PILE THE DA 3318 RETURN DA 3318 PREOMVIE DAND"

IN SIN 240. OR TURN-IN DUE- INS MINUS VE TO THE STOCKED TOO FIILEN
SERVICEABLE USING DA 2735 DUE- OUTS IQUAIE IE DESTROY.

AS APIPROPRIATE. TO THE ROP

ADJUST BALANCE "OR4 TURNION. ANY

ITEMS TURNED IN CANCELLATIO TOES MORE
IDA ~ ~ O 226,AOIGT TALON ALL 331058 NO NONSTOCKED

SUBMIT REQUEST HAND PLUS OUS-IN SEEN REVIEWED DA 33183 TO
FOR ISSUE IDA QUANTITY EQUAL REVIEW

yes NO

HAS STOPSTOP
ON SSL FOR 180 YES POST ACTION TO

POST REVIEW TO POST ACTION TO

PLACE OA 1316 REGISTER AND

JANY
YE Mn PEAR
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MOS 76C lopF1

SHOP STOCK CLERK (AUTOMATED)
REQUEST FOR ISSUE AND TURN-IN, SHOP STOCK

A ]RU PITPAR A ITD A ITM HAE N
REUS FOR IssUe ANES NON S* * O O S TM

PRPAE A I RPAE DA Z1W-Il AND IPREPARE A DA 2ms "EQUEST FOR ISSUE

POST RECUEST FOR POST BOUST~TH OTRQETT
TURN IN TO PS euo EUSST OTRQITT

D 91I&TO DAS4 3D4D A M. A NW--N

IMISC. RE111STE1R MIiSC. REGISTER). (MISC. REGISTER) IDOCUMENT REGISTERL

TKITMAND TAKE WANT SLIP TAKE ITEM AND PRWARD REQUEST

DA 7W-I TO S"A TO THE "IA. BT EUSSTD1
TO IISA E

OBTAIN RECEIPT I A
FOR TURN-IN OFITM YPIKUITM ys " NOFED o

ITEM AND DISPOSE ON HAND AND RETURN TO UNIT YOU OF ITEM'S o WI
OF IAW LOCAL SOP. T" T AALBLT

STYES

-------------------------------- T R-- -- -- -- --- -- -- -- --
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