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FOREWORD

A major research area for the U.S. Army Research Institute for the
Behavioral and Social Sciences (ARI) is developing and evaluating technology
for increasing soldier productivity. The ARI Field Unit at Fort Knox,
Kentucky, in its work unit area "individual readiness model and assessment"
(Army Project 2Q762717A767), is concerned with improving the methods used
to assign personnel to training and service in tank crew duty positions.

The long-range program includes developing and validating predictor tests
to improve assignment practices and lead to enchanced tank crew combat
proficiency.

The research report here describes the development and initial eval-
uation of predictive job sample tests for assigning tank crewmen to the
position of gunner based on objective measures of their aptitudes and
performance. The research was designed 1n response to requests by the USA
Armor Center (USAARMC) and the USA Armor School (USAARMS).

oo St ez,
SPH NER
hnical Director




JUB SAMPLES AS TANK GUNNERY PERFORMANCE PREDICTORS

BRIEF

tthieciiva:

Ta develop and evaluste joh samples as predictors nf tank gunnery
periovmanca.

-
i

roceunres

The research was conducted in three phases. In Phase I, three joh sam-
ples were developol and evaluated. These tasks represented three rmajor
reauirements of tank granery performance: 1) the requiresent to properly
Liaek a tareot, ) the requirement to sense the location of a fired round with
Vespeet to the tareset. and 3) the reguiremenr to properiy adiust the second
Conedd atrer a firac vonnd misz,  kach of these reguirements was tested with an
Gpovapriate simglater, vielding relatively objective performance measures.

e fterien nad ro evaivate the proposed predjctors consisted of a mod if 1ed

coep e gunoeyy exerciae,

Shase L1 research was dosigned to compiement and expand upon Phase o
caoh, naing o latzer sample.  In Fhase 1, the task measures were ohtained
togesearch participants who were completing training as tank gunner/loaders.

Jieis ey relalicuslips abgerved in Phase I nay have beea a function of the
Yeain. g ceceived, rother than dinnate abilities or apritudes. 7o determine
vitpthier the relationships nbcerved in Phase I were a function of achievement
oy oapt tnde, Phasta 1T resears b included 18 drivers whe had recently completed
NOCOIOFY piver training ot Tort ¥rex, hat had net heen gluen exrensive guin-

nory frainiag.

T Phase *T75, ine ofiert of twe key variables, verbal {eedback and level
W0 prinr praining on job sunple-tank gunnery relationships were evaluated.
taddition, a new job sample, center-of-mass, was included in the evaluation.
Resenceh participants were 31 individuals from the Reception Station at Fort
Vi el 57 imdividuals in their eighth week of Basic Armor Training (BAT at
port Evox.  Ditference ccorcs, a reflection of the amount of improvement over
friale on Lie job sawple tasks were evalusted as predictors of Tive-fire gun-
nery pocformance.  Phase 111 live-fire gunnery performance was acored using
sophisticalted video playback techniques.

Findings:
fase [ vemtlted in ddentification of twn potentially useful job sample

predictors., These were diamond tracking and rourd sensing. Round adjustment
wny not correlated with gunnery performance. Phase I1 results replicated the

vil
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Phase I relationships of diamond tracking and round sensing to tank gunnery.
In Phase III, feedback had no effect on job sample-tank gunnery relationships.
However, level of prior training did have an effect, with BAT personnel per-

forming at a higher level than Reception Station personnel on most job sample
tasks,

Utilization of Findings:

The results from the three phases of research suggest that job samples
seem to offer promise in predicting performance after formal training but
prior to assignment to operational units. Future research efforts may be
directed toward the use of job samples as performance predictors for personnel
within operational units. Hands-on/jnb sample tasks may be developed which
are useful in the selection of gunners and tank commanders to fill vacated
slots in operational units,
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INTRODUCTION

Prediction of tank gunnery performance has been the focus of several re-
cent research efforts (Greenstein and Hughes, 1977; Eaton, Bessemer, and Kris~
tiansen, 1979). The majority of this research has utilized paper-and-puncil
aptitude/achievement tests as predictors. 1n contrast, job samples -- “hande-
on" prediction tests which comprise aspects of the required task conside.ed
crucial to successful job performance -~ have seldom been measured.

The rationale supporcring the past emphasis on paper-and-pencil testing is
easily understood. These tests are relatively inexpensive to produce and ad-
minister. They are easily scored, easily standardized and quite portable. On
the other hand, measurement of performance on job samples is more difficult.
Job samples usually require the development and/or purchase of equipment on
which to perform and instrumentation for measuring that performance. Such
equipment and instrumentation is frequently neither inexpensive nor easily
portable.

Despite the research emphasis they have received and their obvious prac-
tical advantages, paper—~and-pencil tests have had only moderate success as pre-
dictors cof tank gunnery performance. Test-performance zero order correlation
coefficients greater than .35 are rare., Further, multiple regressions of test
scores on gunnery performance infrequently exceed .50, Finally, predictcr-
performance relationships seldom cross-validate to new samples (Eaton, 1978;
Eaton, Bessemer, and Kristiansen, 1979).

The limited research in which job sampies have been evaluated have yielded
numerous task-performance relationghips in the range of .30 to .40 (Eaton, 1978;
Gobel, Baum, and Hagin, 1971). These results provide hope for improved pre~
diction of gunnery performance. For example, in predicting training outcomes
for several Air Force programs, Hunter, Maurelli, and Thompson (1977) demon=-
strated that job sample measures did yleld significant increments over tradi-
tional (AFOQT) paper-and-pencil tests. Although no cross-validation efforts
have been undertaken using job samples in the tank gunnery context, such ef-
forts have been conducted successfully in other areas.

Interest in job sample testing has gained impetus from the notion that
paper-and-pencil measures reflect variance associated with cognitive test-
taking skills whereas job sample measures are relatively free of such variance
due to their "hands-on" nature. 1In addition, Hunter (1975) has concluded that
these psychomotor measures are less sugceptible to the influences of prior edu-
cational and cultural differences among examinees. Thus an individual possess~
ing the necessary psychomotor aptitudes and skills for successful job perfor-
mance, but lacking the verbal skills or education to perform well on a paper-
and-pencil test, is given an equal opportunity. These facts may explain ¢o
some extent the improvement in performance prediction obtained with job samples.
For these reasons, recent research efforts directed toward the prediction of
tank gunnery performance have emphasized hands-on performance for both predic-~
tors and criteria (Greenstein and Hughes, 1977; Eaton, 1978; Eaton, et al,
1979).




Another advantage of job samples 1is their face validity (Gordon and
Kleiman, 1976)., By selecting an actual portion of the task as the performance
predictor, many of the situational variables, which would not be present to the
same degree In paper-and-pencil tasks, are present and operating in the job
sample tasks. An indication of this is the increased level of motivation ex-
perienced by most examinees (Seegal and Bergman, 1975; and Gordon and Kleiman,
1976). Pruitt (1970) suggested that these motivational differences may be due
to the individual's perception that he or she 1s actually working rather than
taking a test.

When job sample and paper-and-pencil tests were compared with regard tc
their adverse impact on examinee attitudes, "both minority and majority exam—-
inees saw the job sample tests as significantly fairer, clearer, and more
appropriate in difficulty level" (Schmidt, Greenthal, Hunter, Berner, and
Seaton, 1977, p. 187). This finding coupled with the finding that there were
no significant differences between minority and majority attitudes toward
either test provides support for expanding research in the area of job sample
performance testing.

in summary, the advantages accompanying ithe use of job sample tests in-
clude: 1) reducing response bias and faking compared to sclf reports of atti-
tudes, heliefs and interests (Werniment and Campbell, 1968), 2) minimizing the
disadvantages for individuals who have limited educatior and/or low level ver-
bal skills, and 3) providing the examinees with more realistic expectations
about the job (Pruitt, 1970; O'Leary, 1973; and Farr, O'Leary and Bartlett,
1973). The latter of these advantages 1is of significant interest in light of
research which has shown that realistic Job previews can decrease the likeli-
hood of subsequent voluntary resignations (Ilgen and Seeley, 1974).

Due to the limited success enjoyed by paper-and-pencil tests as gunnery
performance predictors, the empirical and logical support for considering job
samples as performance predictors, and the continuing need of the Army to pre-
dict who will perform well in tank gunnery, this research was designed to ex-
plore the potential of job samples as gunnery predictors.

In Phase I a variety of job samples, including tracking, sensing, and
round adjustment were developed. These job samples were evaluated as potentiai
predictors with recent tank gunner/loader graduates as research participants.
In Phase II, the most predictive job samples from Phase I were re-evaluated to
determine whether the relationships observed in the first phase would obtain
with a second sample of tank gunner/loader participants. In addition, Phase II
job sample performance was evaluated with a sample of research participants
who were relatively unfamiliar with tank gunnery (tank driver trainees) to
determine the effect of gunner/loader training on job sample performance. The
information obtained was used to evaluate the extent to which job sample-
gunnery performance relationships might be related to aptitude rather than
achievement. In Phase III, issues concerning time of job sample test adminis-
tration relative to stage of training and the effects of external feedback
were addressed. Research participants included gunner/loader trainees tested
in either feedback or no feedback situations prior to training and after eight
weeks of training.

)




PHASE 1

In this phase of the research, three job samples were chosen for evalua-
tion. These represented rhree major requirements of tank gunnery performance: .
1) the requirement to operate tank controls In order to properly track a tar- a
get (tracking), 2) the requirement to sense the location of a fired round with ‘
respect to the target so as to be able to make a proper adjustment for a second
round (sensing), and 3) the requirement to change the point of aim, based on
the location of a first round with respect to the target, to achieve a second
round hit (round adjustment). Each of these requirements was tested with an
appropriate simulator, yilelding relatively objective performance measures.
It was hypothesized that performance on the three job sample tasks would be
positively related to tank gunnery performance because the three tasks appeared
to have a high degree of face and content validity.

METHOD

SAMPLE

Rese;irch narticipints were 47 goner/Inaders. They were recent Armor OSUT :
(MOS I19€) praduates of Ft Knox for whom tank gunnery scores were available from
ongoing research being conducted by the Army Research Institute Field Unit at
Ft Knox. Not all personnel were tested on all tasks due to time constraints.
Of the 47 gunner/loaders, 26 were tested on the tracking task, 31 were tested
on the sensing task, and 16 werc tested on the round adjustment task. Of
these, 10 men participated on both tracking and sensing, 10 participated on
both tracking and round =z2d4justment, 15 participated in both sensing and round
adjustment, and nine participated in all three tasks.

PROCEDURE AND VARIABLES

Crewmen participated in some or all of the job tasks described below.
The three tasks were carried out in separate rooms, and scored by separate
scorers.,

Tracking Task. 1In the tracking task, gunner/loaders were given two geo-
metrical designs, a circle and a diamond figure, to track using the Willey
Burst-on-Target (BOT) trainer. The Willey BOT Trainer is a device designed to
simulate tank gunnery engagements. The equipment basically simulates the M60Al
fire control system and includes a set of gunner's hand controls which modulate
the position of the gunner's sight reticle with respect to the target. The
actual size circle and diamond designs are shown in Figures 1 and 2 respectively.
Reduced~-to-scale inserts are also provided to demonstrate the visual field of
the participant at the onset of tracking.

The task of each research participant was to track between the lines on
each circle and diamond design a total of 20 times. Tracking direction (clock-
wise/counterclockwise) and design presentation (circle/diamond) were accom-
plished so that each crewman started on a different design than the crewman
preceding him and research participanta alternated directiona of tracking for

each trial.
3




Figure 1. Circle Design. (Insert shows Willey
BOT sight reticle in position for
commencing the tracking task.)
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Figure 2. Dismond Design. (Insert shows Willey
BOT sight reticle in position for
commencing the tracking task.)




All crewmen received two scores for each of the 20 trials. The first
score was a time score. Three scorers manually controlled separate 1/100
second Hunter timers, These timers recorded the time required to track the
entire design. The research participant's score was the mean number of seconds
appearing on the three clocks.

The second tracking score was an error score. This score was determined
by the number of 0.5 sec periods that the sight reticle (aiming cross) on the
Willey BOT trainer was either in contact with or outside the border line of
the design. Scorers recorded the number of 0.5 sec pulses emitted by a Hunter
timer during the time the sight reticle was not between the border lines of
the design for each trial, The research participant's score for each trial
was determined by averaging the error scores obtained from the three scorers.

Error and time scores for both diamond and circle were the means from the
three scorers over trial 16-20 (the last five trials) for each crewman. Trials
16-20 were chosen because the asymptotic performance level was approached by
trial 15, for both time and error.

Sensing Task. On the sensing task, 31 gunner/loaders reported their
sensing of a total of 25 simulated main gun rounds. Five Ektachrome slides,
each representing a different portion of a Table VI-M tank gunnery range at
Ft Knox, Kentucky, were used to present targets for this task., Each crewman
was required to sense the location of five simulated rounds "fired" at each of
the five target slides. A typical slide is illustrated in Figure 3.

The "firing” simulation was accomplished by employing an ICONIX 6246
Tachistoscope (T-scope), two Kodak Carousel slide projectors, and a 50" X 36"
screen. Each target slide was projected on the screen for the duratior of
a five~round simulated engagement. A second slide projector, controlled by
the T-scope, presented a small red blip which was superimposed on the target
projection slide for a period of 10 msec, The blip, simulating a main gun
round, was produced by placing a red acetate film over a pinpoint hole made in
a separate opaque slide.

The experimenter began the presentation for each of the 25 simulated
rounds by announcing "on the way" and manually engaging the T-scope controlled
sequence. After the presentation of each simulated round, the research par-
ticipant recorded his gensing of the round on a score sheet which consisted of
a hand-drawn replication of the Table VI-M target slide just presented. The
participant received a new score sheet representing the new target slide prior
to each five round engagement.

The deviation in millimeters of the sensed round from its true location
was computed. These deviations were measured by placing a Xerographic trans-
parency on which the true location of the simulated main gun rounds had pre-
viously been plotted over the participant's score sheet. The sensing score
consisted of the mean deviation for the 25 trials.

G
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Half-Tone Print of Sensing Slide.

Figure 3.




Round Adjustment Task. The Fire Control Combat Simulptor (FCCS) was used
to measure the participant's round adjustment performance. The FCCS is a de-
vice designed to simulate tank gunnery engagements. The configuration and
computer program simulated the M60Al fire control system during conventional
firing engagements. The FCCS contained an instructor's console and a gunner's
station, From the instructor‘’s console, a variety of situations could be pro-
grammed which specified target, terrain, and type of round, and required the
gunner's assessment and response.

The task utilizing the FCCS tested crewmen on their ability to apply
standard burst-on-target (BOT) procedures while tracking a moving target. BOT
is a technique of fire adjustment employed when a first round miss occurs.

The program of instruction at Ft Knox indicated that all gunners were trained
to note the position of the miss relative to the sight reticle and place that
portion of the sight reticle on the center of mass of the target,

By programming the FCCS in a particular sequence (see Appendix A), the
gunner was forced to miss the first round. Each crewman was given six one-
round practice engagements for familiarization with the apparatus. The prac-
tice engagements were not scored. At the conclusion of the practice, each
crewman was given 12 two-round engagements that were scored. Scores for the
crewmen were the number of targets "hit" on the second round of the 12 two-
round engagements. The first round of each engagement was ignored because the
first round was programmed to miss.

Tank Gunnery Scores: Table VI-M. Steel's Main Gun Tank Range at Ft Knox,
Kentucky was used for the Table VI-M. Normal range operation procedures were
utilized, but major changes were made in the targets, the engagements, and the
method of scoring.

The standard cloth panel stationary targets were replaced by 1.8m x 1.8m
stationary plywood targets. These targets were placed at ranges of 1000m and
1400m. The moving target was a 6.5m plywood flank tank target at a distance
of 700m, traveling approximately 5 km/h and perpendicular to the line of fire.
Standard zero panels placed at 1200m were also used.

Each crewman was required to fire a warm-up round at the zero panel, one
two-round engagement at both the 1000m and 1400m targets, and two two-round en-
gagements at the moving target. The order of fire and engagement techniques
are shown in Appendix B.

Scoring was achieved by two scorers observing each firing tank. One
scorer used a periscope, BC M65, 10x, while the other used a pair of 8x binocu-
lars., Scorers also maintained constant voice contact with the firing tank
through the use of the external intercom located at the rear of the M60Al tank.
Thus the scorers knew when the gunner would fire each round, and the specific
target at which he was to fire., Scores were recorded as a hit or miss, based
on a consensus between the two gcorers. :
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Each reseacen parvicipant was required to do his own sensing, fire ad-
justment and firing. The function of the Tank Commander (TC) was to ensure
that correct safety measures were followed, to determine the range to the tar-
get, to lay the gun tube in the general arxca of the target, and to give the
fire command.

DATA HANDLING

Scores for time aud error for both circle and diamond tracking were raw
scores. In addition, combined scores for circle and diamond tracking were com=
puted by converting each crewman's time and error scores (for each design
separately) to 2 scores and adding the two scores together.

Scores on the sensing and round adjustment tasks were raw scores, On the
sensing task, lost rounds or rounds sensed 25mm oxr more from their true loca-
tion were scored as 25mu errors.

Tank gunnery (Table VI-M) performance measures were number of moving tar-
get hits, number of first round hits, and number of second round hits. Table
VIi-M overall scores were computed by multiplying the number of first round
hits by 10 and adding that product to the number of second round hits multi-
plied by five,

RESULTS
TRACKING-TANK GUNNERY RELATTIONSHIPS

Correlations were computed between each of the tracking task measures
{time, error, and combined scores, for both circle and diamond figures) and
each of the tank gunnery measures (overall scores, moving target hits, first
round hits and second round hits). Although there were no significant rela-
tionships between circle tracking and tank gunnery performance, significant
relationships were observed between diamond tracking and gunnery performance.
Crewmen with fewer diamond errors had higher overall acores (r = -.41, p <.05),
and more first round target hits (r = -.50, p <.01). A complete intercorrela-
tion matrix is provided in Appendix C.

SENSING-TANK GUNNERY RELATIONSHIPS

Correlations were computed between participants' sensing scores and their
gunnery measures (overall score, moving target hits, first round and second
round hits). The relationship between sensing and both second round hits and
overall scores approached significance (r = -.35 and -.,34, p =.05 and .06,
respectively). It is interesting to note that although relationships with the
tracking task were statistically significant, and those with the sensing task
approached significance, the sensing and tracking tasks were not significantly
correlated with one another (see Appendix C).
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ROUND ADJUSTMENT-TANK GUNUERY RELATIONSHIPS

Analysis of the FCCS data and tank gunnery scores revealed no significant
relationships. The ability to apply BOT procedures and hit a moving tzrgei on
the FCCS device was aou significantly related to the gunner’s covzzall sceog,
first and second round hits nor to the number of moving target hits (seec
Appendix Cj.

INTER-SCORER RELIABILITY ON TRACKING ERROR

Because the rracking error measure was based on the visual evaluation of
rasearch pariticipantc performance, the reliability of the tracking error could
be questioned. Inter-scorer reliabilitles were determined. The three ccorers
used in the tracking task provided high scorer rellability coefficients for
diamond error and moderate reliability for circle error. For the diamond error
mazsure, correlations were .91, .94, and .32 for scorers 1 and 2, 1 and 3, and
2 and 3, respectively. For the circle error measure, correlations were .63,
.56, and .85 for scorers 1l and 2, 1 and 3, and 2 and 3, respectively.

DISCUSSION

The putpuse of this cesearch was tu evaluate the relationship between
pecformiance on severdl job samples and tank gunnery performance. The results
of tha researcih revealed significant relationships between gunnery performance
ana both round sensing and tracking of the diamond figure. The fewer eriotrs
Tesearch participants made in sensing and tracking, the better they performed
in tank gunnery.

The relationship between round sensing and measures of gunnery perfoi-
mance were ceadily interpretable, Round sensing had a numerically higher cor-
relation with second round hits than with first round hits. Such a relation-
ship was expected because applying BOT procedures involved knowing generally
where the round landed with respect to the target (i.e., round sensing) and
specifically where the sight reticle was placed with respect to the target
picture. This provided the gunner with specific information on second round
engagements, but only general information on first rourmds of later engagements.

Relationships invoiving diamond tracking error were nnt so easily inter-
preted. The tracking task was designed to measure a participant’'s ability to
operate the turret/gun controls. While such ability should have beer generally
related to performance on all engagements, it should have been most strongly
related to moving target hits. However, that was not the case., Diamond track-
ing was significantly related only to first round hits, and overall score.
Interestingly, the error, rather than the overall time measure, accounted for
these relationships, Thus, it was not a gunner's overall speed on the tracking
task, but instead his accuracy, that accounted for the variance in the gunnery
performance.

Tracking the circle figure was much more difficult than the diamcond. The
circle required constant changes in horizontal and vertical movement (or
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traverse and elevation), as opposed to the fixed degree of norizontal and ver-
tical movement with changes only at corners required to track the diamond.
However, the gunners in this research, were not required to perform such com-
plex tracking on Table VI-M, The moving target traveled slowly across the range
in a constant direction, This difference may have accounted for the failure

to observe a relationship between circle tracking and moving target hits.

Circle tracking may serve as a predictor of gunnery performance with evasive
targets moving in complex patterns (see Jones and Jehan, 1978, for further dis-
cussion on this topin), '

No clear rationale exists for the failure to observe predictor-criterion
relationships between the circle tracking and overall gunnery performance. One
explanation proposed that the lower scorer reliability for the circle error may
lave conirituced to the lack of significant correlations.

The failure to observe relationships between the round adjustment measure
and gunnery performance was also not easily interpreted. The round adjustment
measure should have evaluated both tracking and BOT ability. Yet despite the
high fidelity of the ¥CCS controls, and the objective measurement potential it
offered, no significant results with gunnery were obtained. In fact, the high-
est correlation, a -.21, was in the wrong direction, i.e., the more targets hit
on the FCCS, the fewer second round hits on Table VI-M. Apparently high~-fidelity
and sophisticated stimulus control and response measurement in a simulator are
no guarantee of significant relationships with on the job performance.




PHASE II

Phase II of this research was designed to complement, and expand upon, tht
Phase I research., Overall, the results of Phase I research were favorable, and
two job sample measures were reiated to gunnery performance (diamond error and
sersing error). Several issues however, were not completely addressed.

First, because a small number of participants performed all tasks, the
intercorrelations between tasks provided in Appendix C can only be considered
as crude estimates of population parameters. These intercorrelations should be
explored more fully to determine the degree to which task performance accounts
for unique gunnery variance, Tasks related to gunnery performance, but unre~
iated tc one another, account for unique gunnery variance, and thus may be com-
bined for imprcved gunnery prediction. Those tasks which are highly inter-
correlated, on the other hand, are redundant, that is, a second measure adds
littie to prediction, once the first measure is known,

In addition, during the first phase of the research, many different
weasures of the job sample tasks were obtained, and many measures of Table VI-M
were evaluated, but the sample size was relatively small. Consequently, there
was liheral opportunity for Type II errors in evaluating relationships between
task measures and gunnery performance. Those tasks which did show apparently
significant relationships with gunnery performance (tracking and sensing’
needed to be re-evaluated to determine whether the task-gunnery relationships

observed in Phase I were attributablie to chance.

Finally, the task measures in Phase I were obtained from research partici~
pants whc were completing training as tank gunner/loaders. Thus, the relation-
ships observed may hazve been due to achievement rather than aptitude. Partici-
pants who received mcre belp in training, had prior experience or worked harder,
could have learned to be better gunner/loaders, and consequently performed
hetter om both tank gunnery and the job sample tasks.

Suchk a hypothesis implies that for some of the gunner/loader participants
at ieast, training, aptitude, and/or motivation resulted in some level of
achievement, and that the achievement was reflected by task performance. <Con-
sequently, this hypothesis can be evaluated by comparison of task performance
of gunner/loader trainees, and other participants who are comparable in many
ways, but are relatively untrained in gunnery.

The purpose of the Phase 1I research was to address these issues by pro-
viding more stable measures of task intercorrelations, re-evaluating and vali-
dating the significant task-performance relationships observed in Phase I, and
determining whether task-performance relationships are more likely due to
achievement or aptitude measurement,

METHOD

SAMPLE

Research participants included 24 gunner/loaders who recently graduated
from Armor OSUT (MOS 19E) at Ft Knox and for whom tank gunnery Table VI-M
12




scores were available, In addition, the sample included 10 drivers who re-
cently completed Armor OSUT (MOS 19F) at Ft Knox. Unlike gunner/loaders,
drivers are not given extensive gunnery training, and do not fire on main gun
tank ranges at Ft Knox.

PROCEDURE

Tracking Task. As in Phase I, crewmen were given the circle and diamond
designs to track on the Willey device. Each crewman was required to track both
designs 20 times as in Phase I. Diamond and circle error scoring was accom~
plished the same way with the exception that only one scorer was used.

Sensing Task. The methods for the sensing task were the same as in Phase I
with the exception that half-tone prints were used in place of the standard
hand-drawn score sheets and lost rounds or rounds sensed 10mm or more from their
true location were scored as 10mm errors. The half-tone prints were copied from
the pictures of the Table VI-M course that were used for the target slides.

Round Adjustment Task. The round adjustment task was eliminated because
no significant relationships with Table VI-M performance were observed in
Phase I. '

Table VI Modified. The Table VI-M firing range procedures and method of
scoring were identical for Phases I and II. Table VI-M was fired by gunner/
loaders only. Drivers did not fire Table VI-M as it was not part of their
normal training, and not necessary for the research.

RESULTS
TANK GUNNERY RELATIONSHIPS

Tracking: Tank Gunnery Relationships. Correlations were computed between
each of the tracking task measures and the tank gunnery measures. As in Phase I
there were no significant relationships between circle tracking and tank gunnery
performance, but significant relationships did exist between diamond tracking
and tank gunnery performance. Gunner/loaders with fewer diamond errors had
higher overall gunnery scores (r = -.49, p <.02), more moving target hits
(r = -.41, p <.05), more first round hits (r = -.43, p <.05) and more second
round hits (r = -.46, p <.05). A complete intercorrelation matrix is provided
in Appendix D.

It is interesting to note that in Phase II crewmen tended to take longer
in the tracking task and to make more errors than the crewmen in Phase I,
Because both samples were drawn from the same population, there is some reason
to believe that the higher error scores in Phase 11 were the result of scorer
learning. The scorer in the tracking task probably became more skilled or pro-
ficient in the task of scoring. This result would indicate a need to refine
the scoring technique and instrument the scoring phase whenever possible to
control this scorer influence.

13
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Sensing: Tank Gunnery Relationships. Correlations were computed between
the sensing score and the tank gunnery measures. A significant relationship
was observed between number of errors on the sensing task and tank gunnery per-
formance. As can be observed in Appendix D, crewmen with fewer sensing errors
had higher overall scores (r = =.41, p <.05). No significant relationships
were observed between sensing score and the moving target, first round hits, or
second round hits, although the correlations with moving targets and second
round hits approached significance (r's = -.36 and -.35, p <.10). It is also
worthy to note that the correlation between diamond error and sensing error was
again nonsignificant (and in this case, zero).

Tracking and Sensing Combined: Tank Gunnery Relationships. Phase I re-
search suggested the utility of both diamond error and sensing error as pre-
dictors of Table VI-M scores and indicated their intercorrelation was about
zero. Therefore, both error scores for Phase II subjects were combined as
predictors of Table VI-M according to the unit-weighted model (as suggested by
Einhorn and Hogarth, 1975; Schmidt, 1971; and Lawshe and Schucker, 1959).
Unit-weighted models have been suggested for small sample research because only
the direction of the predictor-criterion relationship needs to be known. Beta
weights are not computed, but instead are set arbitrarily at one. While there
is somewhat less precision with this approach, there is also less opportunity
for error in incorrect Beta-weight estimation,

In applying the unit-weighted model to the data, standardized scores were
computed for tracking error, sensing error, and Table VI-M overall scores.
Standardized error scores were then added together, and their sum correlated
with standardized Table VI-M scores, yielding an r = .64, p <.01 (the signs for
the error score were reversed to achieve a positive-going scale). Thus, the
fewer errors a participant made in tracking and sensing the higher his predicted
Table VI-M score, and the better his actual Table VI-M score. This relationship
is shown in Figure 4.

In addition to computations with the unit weight model, standard multiple
regression cross-validation techniques were employed. Beta weights for track-
ing and sensing error measures were computed from Phase I data and applied to
standardized error scores in Phase II, yielding an R = .65, p <.0l. The high
similarity between unit model and multiple regression model results was due to
the ratio of the computed Beta weights (By = -.64, By = -.59). Their ratio was
.92, nearly 1.00. Consequently, in this case unit-weight and multiple regres-
sion models provided nearly the same result. The plot of multiple regression
predicted to actual Table VI-M scores was almost identical to Figure 4.

Comparisons Between Gunner and Driver Performance. To evaluate the extent
to which gunner's performance on the tracking and sensing tasks was a function
of their prior gunnery training (i.e., achievement) in 19E Armor OSUT, compar-
isons of gunner's and driver's scores were made by using t-tests. Means,
standard deviations, t-test results, and sample size are shown in Table 1 for
drivers and gunners on each task, No significant differences between gunners
and drivers were observed on any of the tasks. In the one instance where the
comparison did suggest a difference between gunner and driver performance,
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Combined Standardized Diamond Tracking and Sensing Errors

Figure 4. Prediction of Gunnery Performance from Combined Standardized Diamond
Tracking and Sensing Errors Based on Unit Weight Model
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Table 1 X
GUNNER AND DRIVER COMPARISONS
Gunner (N = 24) Driver (N = 10)
Standard Standard tk

Mean Deviation Mean Deviation
Diamond Error 10.43 4.70 10.48 7.53 .02
Diamond Time 17.87 5.50 18.14 4,37 .12
Circle Error 14.01 6.07 16.44 2.37 -1.04
Circle Time 20,82 7.02 19.17 5.17 -.57
Sensing Error 39.88 11.77 28.96 18.61 -1.77

*all p > .05
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sensing error, (t = -1.77) drivers yielded less error rhan gunuers. i:his re-
sult is contrary to the direction hypothesized had the job sample-gunnery per-
formance relationships been based on achievement.

DISCUSSION

The purpose of this phase of the research was to confirm and extend the
findings of Phase I. The results confirmed both of the significant relation-
ships between Table VI-M scores and diamond and sensing error. In additionm,
both a unit-weighted model and a standard multiple regression model, based on
results from Phase I, provided a very good fit between Phase 1I diamond and
sensing measures and Table VI-M performance., Approximately 35% of the variance
on Table VI-M was accounted for by those two variables. The magnitude of this
relationship was due to the fact that the two error measures proved to be un-
correlated, and thereby provided unique contributions to predictions of gun-
ner's scores. In addition, the relationships between gunnery and job sample
scores seem to be more likely due to aptitude rather than achievement measure-
ment. This is because gunner/loaders, who had considerable gunnery training,
scored no better on the job sample tasks than drivers, who had relatively
little gunnery training,

Overall, it appears that the development and empirical validation of an
appropriate set of job samples gives promise of measures yielding reasonably
large correlations with gunnery performance. Moreover, such relationships may
be attributed, in large part, to aptitude rather than achievement measurement.
Consequently, such techmiquer seem to have reasonable potential for use in
assignment of persomnel to appropriate training programs.




PHASE I1I1

Phase III of this research was conducted to further evaluate the use of
Job samples in predicting criterion performance, The results of the 'wo pre-
vious phases prompted interest in the effects of two key variables, verhal
feedback and level of training on the previnusly identified predicter/-»rfor-
mance relationships.

Feedback has been shown to enhance learning. This effect has been demon-
strated for individuals (Stockbridge and Chambers, 1958) and groups (Alexander
Kepner, and Tregoe, 1962) in military settings. Holding (1965) described a
useful system for classifying information feedback (IF) or knowledge of results.
Major dichotomies in this system include: 1) intrinsic (present in the standard
task) versus artificial (added to the standard), 2) concurrent (during response)
versus terminal (after response), and 3) separate (for each response) versus
accumulated (for several responses). This system provides a useful framework
in which to discuss the effects of varying the kind and the amount of feedback,
both of which have been shown to affect performance (Goldstein and Ritten-—
house, 1954).

A specific amount of feedback is intrinsic to both the job sample testing
and the gunnery criterion performance situations. With regard to job sample
testing, it was not known whether providing feedback enhanced or degraded per-
formance on job sample tests. TIn addition, the effect of feedback on predictor/
performance relationships had not been determined.

In the two previous phases, job samples were measured after formal armor
training. Reasonably large correlations with subsequent gunnery performance
were obtained. The question existed as to whether these correlations would
obtain when job sample measurement took place before training, or after basic
training, but before intensive gunner/loader training.

In addition to evaluating the effects of feedback and level of training,
a new job sample task was included in Phase IIT. Center-of-mass determiration
represented a major component of tank gunnery performance which included the
requirement to traverse the turret and lay the main gurn guickly and accurately
on the preferred portion of the target.

Pinally, job samples as predictors of tank guanery parformance had not
previously been compared to current ASVAD based paper-and-pencil predictors.
This required obtaining job samples, ASVAE, and gunnery performance data fov
a large sample of research participants.

METHOD
SAMPLE
The reasearch participants were randomly selected {rom the population of
trainees aasigned tn gunner/loader (MOS 19E) training at Ft Knox. .Job sample

tests were administered to 160 men representing 10 separate companies., Not
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all personn:1 were tested on all tasks due to time constraints and all the men
from one company were eliminated from the data analysis due to equipment per-
formance failure beyond the control of the experimenter. Of the remaining 144
participants, complete data sets were available for 63 or 88, depending upon
the analysis required.

PROCEDURE

Sixteen (16) men per company from 10 companies were tested. Eight of the
16 men from each company were tested during the time they were in the Ft Knox
Reception Station. The remaining eight were tested after they had completed
approximately eight weeks of Basic Armor Training (BAT). Of the eight persons
in each of these groups, four received verbal feedback (knowledge of results)
during the job sample testing, while the remaining four received no verbal in-
formation concerning their performance. Each participant was tested on three
separate job sample tasks: 1) tracking, 2) sensing, and 3) center-of-mass.

Tracking Task. Crewmen were asked to track the diamond design using the
Willey BOT trainer. After receiving appropriate instructions, (see Appendix E)
each crewman was allowed to practice tracking the design once clockwise and
once counterclockwise, Upon completion of the practice trials, each crewmar
tracked the design 20 times, alternating direction at the beginning of each
trial, Crewmen in the feedback group were provided with scores reflecting the
time it took them to track the design and the number of errors committed after
each trial., Crewmen in the no feedback group were not provided information
concerning their performance.

The time score consisted of the total elapsed time from the 'go' command
to the "stop" command on each trial. This score was the time appearing on a
standard 1/100 second Hunter timer which was manually contrdlled by the scorer.
The total number of errors per trial was computed by counting the number of
0.5 sec pulses emitted by another Hunter timer during the time in which the
aiming cross portion of the sight reticle was not between the borders of the
diamond design. Scorers viewed the design by means of a video monitor placed
on a table behind the subject. For convenience the pulses from the second
Hunter timer were recorded on cassette tape and played through headphones worn
by the scorer, thereby minimizing subject distraction. The tracking trials
were videotaped for later error score verification,

Sensing Task. The methods for the sensing task were the same as in Phasa
II with the exception that crewmen in the feedback group were told their mean
deviation for the five rounds in each engagement prior to the presentation of
the next target slide (see Appendix F). In the no feedback group, no informa-
tion was provided concerning performance.

Center-of-Mass Task. This task was presented immediately following com-
pletion of the tracking task and was videotaped in its entirety. A slide pre=~
senting four tanks was placed in the Willey BOT. The crewman was instructed
to move the aiming cross from the center position (see Figure 5) to the desig~
nated target on the command "go" (see Appendix G). The crewman fired the
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Figute S.

Target Design for Center-of-Mass Task with Sight Reticle in
Starting Position.
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Willey laser when he determined that the aiming cross was on the center-of-mass
of the target. Each participant completed eight trials, two trials per target.

Scoring was accomplished by means of a manually controlled Hunter stop-
clock to determine total time for each trial from the ''go" command until firing.
A 1.5 square millimeter transparent grid was placed over the instructor's virwv-
ing screen of the Willey and displayed on a video monitor behind the subject,
This allowed the scorer to accurately determine the deviation of the aiming
crogs from the true center-of-mass,

Crewmen in the feedback group were informed as to their time to center-
of-mass and amount of deviation from true center after each trial. Crewmen in
the no feedback group were not provided information concerning their performance.

ASVAB. Scores for each participant on seven Armed Services Vocational
Aptitude Battery (ASVAB) subtests were obtained from personnel records. These
were Word Knowledge (WK), Mathematics Knowledge (MK), Mechanical Comprehension
(MC), Numerical Operations (NO), Arithmetic Reasoning (AR), Electronics Infor-
mation (EI), Automotive Information (AI) and Classification Inventory-Electronics
(CE). These subtests were chosen based on previous research (Eaton, Bessemer,
and Kristiansen, 1979) which developed two paper-and-pencil predictors of tank
crewman performance. Table 2 shows how these subtest scores were combined and
what predictor criterion relationships have previously been obtained (Maitland,
Eaton, and Neff, 1980).

Table VI-M. The Table VI-M order of firing and engagement techniques used
in Phase 1II were the same as in Phases I and II with the exception that crew-
men were not required to fire a warm-up round at the zero panel. Scoring pro-
cedures, however, were different. Each engagement was videotaped for subsequent
verification on a 21" video screen., Two cameras were used, one recorded sta-
tionary engagements at 1000m and 1400m by means of a 1000mm telescopic f = 5.6
lens, the other recorded the moving engagements at 700m using a 500mm telescopic
f = 5.6 lens. The cameras were situated approximately 25m to the left or right
of the firing tank. The direction selected offered the least amount of obscura-
tion during firing from smoke, dust, or heat distortion, etc. The video tapes
vere played at a later date for scoring by two experimenters (see Appendix H
for sample score sheet)., The playback equipment allowed a frame~by-frame
analysis that could easily detect rounds passing through holes produced by
previous rounds.

DATA HANDLING

Tracking Data. The tracking task was quantified to yleld six separate
measurements of tracking performance for each participant. Three were related
to tracking time and three to tracking error. These measures were obtained by
computing: 1) the mean error and time scores for the first four trials, 2) the
mean error and time scores for the last four trials (i.e,, trials 17 through
2Q0), and 3) the difference between means for time and the difference between
means for error.
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Table 2
ARMED SERVICES VOCATIONAL APTITUDE BATTERY (ASVAB) BASED ARMOR

CREWMEMBER SELECTION TESTS

Predictor Combined Standardized Correlation
Tests Subtest Scores* with Criterion*#*
Gunnery UMO Word Knowledge (WK)
Mathematics Knowledge (MK)
Mechanical Comprehension (MC) 0 29 RK%
Driving UMO Numerical Operations (NO)

Arithmetic Reasoning (AR)
Electronics Information (EI)
Automotive Information (AI}
Classification Inventory-
Electronics (CE) A b

*Pormulae from Eaton, Bessemer and Kristiansen (1979)
**Correlations from Maitland, Eaton, and Neff (1980)

***2 <. 001
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Sepedr 1Y o The dats obroined © ) £ F

pensing bara, Tiae dats obrained fyom che sersing ctask was quantified, as
In Phase 1L, by couputing the mean nusher of errors for the 25 rrials completed
by the particinants,

]

Center-of -Mass Data. Four measures wore obiained from the center-of-mass
task: 1) the wean twe for twials Five through eighi, 2} the difference be-
tween the time maans for trials one thirongh four and Five through eight,

3) the mean nvwber of ercors for Etrials Live wheough eignt, and 43 the diff.r-
ence between ervor waans Low trials oue chirough four and [ive through eight.

ASVAB Unara. Rew scores for chree of the seven ASVAL subtests were summed
to yield a predictoer called the GQunnary UMS, These subtests were WK, MK, and
MC (sce Table 2. The raw scoves Lo che vemawing four subtescs were summed
o form another peocicior vefevved to as bUvivieg UMS.  These subtests were HO,
AR, BL, AL, and OB (uce Table 250 Cunnewy S and Driving UMS were summed to
provide a third prafictes. (u additiou, he three raw scores used to obtaln

the Gunnery UMS wers tonverted vo staadard scores with a mean of 100 and a
- standard deviaticn of 15, ithen suwwed to yield a fourth predictor referred to
as the Guunnery Vi {(Eaion, Bessemer and Ridisciansen, 1979). The use of the UMS
and UMO potation is based nvon Jormwlac niresented o Mattland, Eaton, and Neff
(L980). UMD retfcers co wndt-weipheed modoie ¢hat contain only standardized
ASVAB subtests. MY refers to uwtif-weighted models containing only raw scores
from ASVAB subtests. ' '

Table VI-M Data. Tank gunnery (Table VI-M) performance measures included
number of moving tarset hits, number of first round hiks, number of second
vound hits, aed nuwbei ol total hits,  Theso scores were converted to z scores
on & company by comjuny hasis because no two coupanies fired the same tank on
the same day.

RESUT TS
JOB SAMPLE RELA'CIONG:IPS .

A two-way multi~ariate analysis of variance {MANOVA) was .performed.to
determine if level o prior training had a significant effect on the perfor—
mance of four job sample tasks. Results of this analysis revealed a signifi-
cant difference hetween the task performance of Reception Station {(no prior
tralning) and BAT (ciphc weekn of ceaining) pevoonvel (I = 28,765 p <.0001).
Post=hoc untvarinte coalyses Lo tracklng crrov, sensing error, and center-of~
nmasg evvor revealed ¢ significant level of training main effect ¥ = 27.126;

p <.0001; ¥V = 39.295; p <.00): and ¥ = 42.833; p <.0001, respcctively for the
three tasks. There was no ditference beltween Reception Station and BAT per-
sonnel for the center—-cf-mass {(COM) time job sample nask. As cen be seen in
Table 3, BAT personncl, on the average, performed hetter on job sample-tasks,
i.e., made fewer errors) or were faster ithan the Reception Station personnel.
The exceptions to this were that BAT personnel in both the feedback and no
feedback groups made more errors ou the sensing task and the BAT personnel in
the feedback group took longer to locate the center-of-mass than did the
Reception Station personnel,
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To determine wherher or not the Recepcion Station personrel differed from
BAT personnel in tank gunnery periormaunce, [ - tests were performed. No dif-
ference was found between the two groups for.total hits, moving target hits,
first round hits. or second round hits.

The secoad factor, in the two-way MANOVA was type cf Ceedback (i.e.,
presence or absence of feedback). The results of this analysis revealed no
difference in job sample tusk performance between individuals who received in-
formation concerning tneir performance and those who did not, fcr any of the
four tasks. Neither was there an interaction between l-vel of training and
type of feedback. Tc¢ determine whether the feedback and no feedback groups
could be collapsed under their respective levels of training, tests of colin-
earity were percorsmed (Kiri, 1988, p. 471). Noune were significant. Therefore,
because there were nce diffcrences found between means ond the hypothesis that
the overall regression line was linear could not be rejected, the distinction
between the feedbacl: and ne feedback groups within levels of tvaining in sub-
sequent analysis was nut recalned.

TANK GUNNZRY RELATLONSEIPS

All participarzs for vhoor complete job sample and gurnery data sets were
avallable (31 Rocoption Suvewicwn and 57 PBAY) weve inciuded in subsequent analyses.

Tracking: Tank Gunue.y Relacronships. Jorrelations were computed berween
each of the six urasi.ng vask neasuraes and ¢ oi cthe tank gunnery measures
{total hits, firsv round and woving hics) for Lo*h Reception Staticon and BAT
level personnel. 4 gignificant relationship was obscerved between mean tracking
time (trials 17 through 205 snd nunber of moving ravget nits for the Reception
Station personnel (r = .3.; p <.U3). Tacter tracki.g tines were associated
with more movivg curgec h|Ls,

For BAT level parsonnel, four signi!iicant trackaing task-tank gunnery re-—
lationships were obsevved. Significant relat“onships were cbserved between
the difference scorr fory traciting time and both farse¢ vound and total number
of hits (r = .26 p «.05 and r = .J31; p «.05). Sipgnificant relationships were
also observed betwesn the [ [feverce scotre for irackiug ervor and both first
round and total nuuber of hits (r = .24, p ~.05 end v = ,25; p <.05). A com-
plete inter-correlation matvix fov boinh Recoptdon Stotion and BAT level person-
nel is provided in Apvendix .

Sensing: lanw ey Relacionetrps.  (ervelacioas were computed between
mean number of sensing errore and L. ' anikc gunuery weagures (second round hits
and total hits} for hotl Recepriun Sistioa and BAL leve: personnel. Contrary

to the findings iu Phases 1 ana I1 vrth O3UYT pyraduaces, sensing was not found

to be related to tavk guanery nerforuance,

Center-of-Mass: Tank Gunnery Relationships. Jorrclations were computed
between four separate measuves of center-of-mass task performance and two
measures of tanl gunu-iy performance (flisc round hics and total hitsj. No
significant relacloushins wrre observed

ASVAB. Tank Gurnedy leo'sciousn.ps . \Ls pavricipancs for whom compiete
wecy daca sets were available (30 Recention Station

Job sample, /SVAB, a:d g
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and 33 BAT) were included in subsequent analyses. None of the four ASVAB de-
rived measures, Gunnery UMS, Gunnery UMO, Driving UMS, nor Gunnery plus Driving
UMS, was related to total number of Table VI hits., Complete correlation
matrices are provided in Appendices J and K.

DISCUSSION

The purpose of ihis research was to determine the eifects of two variables,
type of feedback and level of prior training, on job sample task performance
and on job sample-tank gunnery relationships. The results of Phase III testing
revealed no difference on jiob sample performance for participants receiving
feedback versus those who did not. This lack of difference may be accounted
for by the concurrent intrinsic feedback present in the selected job sample
tasks. For example, the gunner's controls on the Willey BOT trainer modulated
the posftion of the sight reticle relevant to the target while the eyepiece
allowed him to obtain constant information concerning the effect his responses
had on the position ¢ that reticle. In the sensing task, participants were
provided feedback, nct after cach round, but after each five round engagement.
This meant that they were given information concerning their performance on
a given target slide just prior to commencing a new five-round engagement on
a new target slide. Thus the participanis may not have had the opportunity to
apply the information theyv received within the specific context in which it
would have been most profitable *i.e., on the original target slide). Future
research efforts should closely evaluate the time of feedback (e.g., immediate,
delayed, etc.), the !orm of feedback (e.p., millimeters, number of errors,
lapse time, etc.;, and the quantiiv of feedback relative to the capacity of
the capacity of the pavticivant to process information in the allotted time.

Significant difierecnces were revealed in Phase III between personnel with
no prior training and perscnnel in their eighth week of Basic Armor Training
on three job =ample tasis. Hewever, no difference in job sample task perfor-
mance was found for participants in the feedback and no feedback groups.
Several of the relationships between job sample measures and tank gunnery per-
formance found in Phases I and LI of this research did not obtain in Phase IIIX
when personnel who had nc hands-on gunnery experience served as research par-
ticipants. However, onc new measure method, difference scores, did show
promise. Finally, nc relationship was found between ASVAB based gunnery pre-
dictors and performarnce of gunners in tvheir first live firing experience.

Phase I and II i1cscarch participants were recent Armor OSUT (MOS 19E)
graduates who woere tested on Job sample tasks at the end of their 13th weeck of
training just pricr to their first live firing experience. However, Phase III
participants had ne formal gunnery training or very little prior to job sample
testing. The finding of significant differences between the two groups in
Phase 111 on job sample tasks most likely reflects the fact that job sample
scores are quantifying components of nerformance which are affected by experi-
ence. Thus, contrary to the suggestion made based on Phase I1I results, previous
methods of quantification must necessarily be measures of achievement rather
than aptitude. For this reason, 8 new method of quantifying job sample perfor-
mance which took intc account prior experience or training was evaluated. This
method relied upon the use of diifarence scores.
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The Phase I1I atiempr to quantify "lumprovement' and remove inicial profi-
ciency level from che measure, by the use cf difference scores, provided some
degree of promise at the BAT level. Because differvence scores may reveal the
amount of improvement over trials, the significani positive correlations which
were obtained indicate ithat the greater the improvement che greater the number
of first round hits und the higher the total number of hits. Thus, difference
scores, in a rather crude form are seasures of vhe "ability te learn." It is
this ability tce leary which 1s ofcen veferred o as apcitude. To find measures
which are predictive of Zuture peslformancs buc are not suverely affected by
training, one must firs:z identify wdes  Hethodolougy wust ther be developed
to appropriately measura chess ay itudes. Tufure researvcn must concentrate on
determining the most suitable nethad Cy? the job samples that have
already been identified as critical "aptitude-containing' components of spe-
cific tasks.

The failure of ihe ASVAB based paper—znd-pancil predictors toc cros8s—
validate to new samples came a3 no surprise 2nd served to provide continued
support for the Faton, Bessemer,. aund Kristianseu {(1279) nroposal that research
efforts should be divected toward ol sample aud simulacor techniques for pre-
dicting gunnery perlormnuance.

SUMMARY AND CONULJSLONS
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The research reporced hercin was des: ve evaluacve several job sample

: oredictors’ gunnery vorformance.  In rhe Lirst nliese ol the research a variety
of job sample measures were avainataed. Thase included saveral measures of 1

tracking, sensing, and rcund adjustlhient s, Tracking & diamond figure and

round sensing were Loth velavad ¢ erfornzuce, The fewer errors a

gunner/loader made 54 -hesa cusks : g the. tank main gun. |

Job sample meacures wnich wevre related co
phase of the research, vere re-evaluated witn v sample of research partici-
pants in the second puase of the research. 1In addition, a unit-weighted nre-
diction model and a st idard regression medel, based on Phase I results, were
applied to Phase LI res.its, acocunting for approximately 35% of gunnery vari- !
ance. Moreover, comparison of job sample scores of personnel who were either ;
given extensive trai.aung {e.g., gunnur/ioaderc), or little training in gunnery |
{(e.g., drivers), was 1uterpreted as suggesting that the observed relationships k
were best attribucable to measurement of aptituwdle vacher than achievement level. {
Consequently, the joi zample cethniqgiue was described as holding promise as an W
assignment tool fc percoungl antering gunsery trodnlny, programs.

J)

v perfvrmance in the first

However, in the thivd vhase of cesoarch. -~ en previously evaluated job
samples were re-evoladatod wrch vaooloipance {rom the Reception Station (l.e.,
individuals having no pioior soanery training, and from elghth week of BAT (Basic
Armor Tralning), o deirtcencal effact o he provicasly identified job sample --
tank gunnery relaticoaships was noted Thus Lite cuphasis change from what could
be referred to as concurcenc iesearcn Lo proadicrive ressarch seemed to have &
degrading effect on 10 sample :ﬂ‘a[LOan1po The suggestion from Phase II
that the job sample taskz. as measured, veflecioed aptitude rather than achieve-
ment had to be “rconsidered. A A veonain che mothﬂd of quantifving job sample

' tests was changed (o roltact improviaren: fn verforrance over Lime rather than
abgolute level @ pasiccraate, Sud wany o Cae Yelatiouships were once again
observable -~ at least for BAT Level personncl.




The critical aspect of job samples as tank gunnery performance predictors
appears to be the methods used to quantify task performance. These methods must
account for prior experience (i.e., training) and accurately reflect the in-~
dividual's potential for acquiring the necessary skills.

Job samples and associated simulation techniques show excellent promise as
predictors of tank gunnery performance. Future research must place an emphasis
on the aptitude measurement methodology used to quuntify both the job sample
tasks and the performance criteria.
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APPENDIX A

SEQUENCE OF CONSOLE SETTINGS FOR FCCS ENGAGEMENT SIMULATIONS
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i

2.

5.
6.

L

3.
4.

S.
6.
70
8.

9.
10.
11.
12.

APPENDIX A

SEQUENCE OF CONSOLE SETTINGS FOR FCCS ENGAGEMENT SIMULATIONS

Sabot, L, 1000m
Heat, L, 1000m
Sabot, R, 1000m
Hep, L, 1000m
Heat, R, 1000m
Hep, R, 1000m

Sabot, L, Z2500m, Start Range, Stop, 1500m, Start
Heat, Start
Sabot, R, 1000m, Start, Range, Stop, 1500m, Start
Heat, Start

Heat, L, 2500m, Start, Range, Stop, 1500m, Start
Sabot, Start
Heat, R, 1000m, Start, Range, Stop, 1500m, Start
Sabot, Start

Sabot, R, 1000m, Start, Range, Stop, 1500m, Start
Heat, Start

Heat, L, 2500m, Start, Range, Stop, 1500m, Start
Sabot, Start
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APPENDIX B

TABLE VI-M
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i
TABLE VI-M
Engage-~ Range
ment Target in meters Engagement Technique Ammunition
1 Zero panel 1200 Precision Periscope HEAT
Z Stationary panel 1000 Precision Telescope HEAT
3 Muving tank 700 Battlesight-Periscope HEAT
silhouette
4 Stationary panel 1400 Precision Periscope SABOT
5 Moving tank 700 Precision Telescope HEAT
silhouette
f
i
I
|
7/
E
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APPENDIX C

PHASE I MEANS, STANDARD DEVIATIONS AND

INTERCORRELATION MATRIX
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APPENDIX D
PHASE II MEANS, STANDARD DEVIATIONS AND

INTERCORRELATION MATRIX (N=24)
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APPENDIX E

PHASE III TRACKING TASK INSTRUCTIONS
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PHASE IL11 TRACKING TASK INSTRUCTIONS

At this station you will participate in a tracking task, You will use

this equipment to perform the tracking task.

1.
2.

3.

These are hand controls (point).
This is the palm switch on each side (point).

The hand control works only when the palm switch is depressed (show)

(move + to center).

4.

the

5.

the

Put both hands on the controls, look through the eyepiece here, and depress
palm switch,

Turn the hand control to the right to make the crosshair appear to move to
right; -- do it now. (RELP IF NEEDED.)

Turn the hand control to the left to make the crosshair appear to move to
left; —— do it now. (HELP IF NEEDED.)

Rotate the hand control back to make the crosshair appear to move up; —

do it now. (HELP IF NEEDED.)

8. Rotate the hand control forward to make it go down; -- do it now. (HELP
IF NEEDED.)
9. To go on the diagonal, up and left, turn the control to the left, and

rotate backward; -- do it now.

10, To go down and right, turn the control to the right, and rotate forward; =--
do it now.

11. Go back to the center.

12. To go down and left, turn left, and rotate forward; -- do it now.

13. To go up and right, turn right and rotate backward; -- do it now.

14. The more you turn the controls in one direction, the faster the cross-

hair moves.

31
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You are to track this diamond design (indicate) by keeping these (indi-
cate) cross-hairs in between the two lines (indicate). You will start from
here (the top) when I say '"go" and track in the direction I indicate. When
you get back to the top I will say "stop." You will be scored on how fast
you track the design and how many errors you make. An error is scored when
the center of the cross-hair touches the black lines or goes outside the
black lines. Now I will give you 2 trials to practice. (Show the man how
to track the design -- once to the left and once to the right -~ and then
allow the man two minutes of practice).

Now we are going to score your next 20 trials.,

Feedback Only: Aﬁ the end of each trial I will tell you how long it

took you to track the design and how many errors you made.
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APPENDIX F

PHASE III SENSING TASK INSTRUCTIONS
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PHASE III SENSING TASK INSTRUCTIONS .

"At this station you will participate in a sensing task. The purpose of
this task is to determine if you can locate a flash of light on this screen."
At this point the T-scope was opened until the participant identified the
simylated round. He did not record his sensing 6f the round. Once he was
sure of the location of the round, the cycle was started to close the T-
scope. Then the researcher continued to read the instructions. "That is what
it will look like, but it will only appear for a brief moment, like this."

The start button on the T-scope was pressed, at this point, to allow for a
simulated round flash to occur. The researcher would point to the approximate
location of the flash to facilitate the participant’'s sensing of the fiash,
This would be repeated as many times as necessary to insure that the partici-
pant could see the flash. He did not record his sensing of the round. Then
the researcher returned the target siide projector to the first target slide
and continued to read the instructions. ''There will be one flash at a time and
I will announce "on the way" prior to each flash. I have given you five pic-
tures, one for each of the slides you will see. For each slide there will be

five flashes on or near a target that I indicate. Your task is to locate the

flash on the slide and place a dot in the same spot on the picture. In addition

you will place a number beside the dot to indicate which flash in the sequence
you just recorded. I will tell you the number tc record.” This was done prior
to giving the "on the way", i.e., "number one on the way". "If you are umable
to see the flash write "lost" and the "number" in the top-right hand corner of

your picture."
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Feedback Only: "At the end of each five round sequence I will score your

paper and tell you how many millimeters your recorded flash is from the true

location."
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APPENDIX G

PHASE III CENTER-OF-MASS TASK INSTRUCTIONS
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©

PHASE III CENTER-OF-MASS TASK INSTRUCTIONS
"In this task, you will be required to move the cross-hairs from the

center dot (identify) to the target I designate, and place the cross-hairs

in the center of that target. Do this as quickly as you can. You will start
on my command "go'". When you have the cross-haifs on the center of the tar-
get, stop moving the hand control, and fire, as I do now." (Scorer, stop the
clock at this point.) "After you "stop," fire a three to four round burst and
then move the cross-hairs back to the center dot. You will be given eight

trials and each will be videotaped. Do not fire 'on the move"!"

i
%
)

Feedback Group Only: "At the end of each trial you will be told how long

it took you to locate the center and fire, and the number of units you were

off the center."
"Are there any questions?"

Scorer Instructions

Have the man locate the center-of-mass for the targets in this order:
1lst-top left target; bottom right target; 3d-t0p‘right target; 4th-lower left
target.

Record total time from "go" to "fire."
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APPENDIX H

TABLE VI TANK GUNNERY SCORE SHEET
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F

GUNNER NAME

DATE WEATHER

TABLE VI TANK GUNNERY SCORESHEET

SCORER NAME

TANK -

TARGET (RANGE)

SIGHT TO BE USED (AMMO)

1. ZERO PANEL (1200m)

PERISCOPE (HEAT)

2. STATIONARY TANK (1000m)

Rd 1

H

M

TELESCOPE (HEAT)

Rd 2
H

M

3. MOVING TANK (BATTLESIGHT)

Rd 1 :====:::::::fﬂr"—dc=‘\\

- RQoonod

M

PERISCOPE (HEAT)

4. STATIONARY TANK (1400m)

Rd 1
H

M

Rd Z -

H =
M

PERISCOPE (SABOT)

Rd 2 i

H ’

M b

5. MOVING TANK (700m)
Rd 1

TELESCOPE  (HEAT)

First Round Hits

O 1 2 3 4 5

Second Round Hits

6 1 2 3 ¢ s

Total Number of Hits

verified by Hole Count?

VES NG

et —

—~——

I

S —
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APPENDIX I
PHASE IIT MEANS, STANDARD DEVIATIONS

AND INTERCORRELATION MATRIX FOR RECEPTION STATION (N=31)

AND BAT PERSONNEL (N=57)
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