Rough Draft—Family Section

Finding:  Lack of knowledgeable family support personnel at the unit level.  Family members lack knowledge of available resources and how to access them.

Recommendation:  Provide paid positions at the unit level (battalion, squadron, ship—correct nomenclatures to be determined) to provide information about resources and to help family members access them.  Paid personnel should have accurate, up-to-date rosters, and should telephone every family of a Service member during deployment at least once.  [Discussion topic:  should we recommend newsletters, or say that any newsletters should come from official sources?).  

Finding:  Lack of communication between units and family members, creating unnecessary stress and duress, particularly during deployment.

Recommendation:  Paid unit personnel should be responsible for contacting family members during deployments and supplying them with correct, official information, specifically regarding the Service member’s status and return date.

Finding:  Confusion among volunteer family support leaders as to what should be their own and what should be the military’s responsibilities.    

Recommendation:  Department of Defense personnel should assume all responsibilities for family support functions of a non-social nature (i.e. conveying accurate information in a timely fashion, helping resolve administrative or financial problems and issues).  Social activities, only, should remain the province of volunteer networks. 

Finding:  Lack of involvement among Commanders for family support activities.

Recommendation:  Training for commanders regarding family support should occur.  Commanders should understand their role in providing family support as part of unit readiness.  A thorough predeployment briefing for family members should occur prior to every deployment.  [Discussion topic:  could or should family support be included somehow in OERs for Commanders?]       

Finding:  Military families struggle with widely ranging standards of education from the public and private schools that their children attend.

Recommendation:  DACOWITS strongly supports and encourages Department of Defense schools, which provide a quality education and consistent curriculum for the children of U.S. military families across the world. 

Finding:  The U.S. Army, Army National Guard and Army Reserve did not meet recruiting quotas for FY 2005.

Recommendation:  DACOWITS encourages and supports the U.S. Army, Army National Guard and Army Reserve in maintaining existing standards, including the present age limits set for induction.

