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Issue

In response to the publication of the Operation Iraqi Freedom (OIF) report by the Army’s Mental Health Advisory Team (MHAT), DMDC examined results from our Status of Forces Surveys (SOFS) that might provide additional insight into issues in the MHAT report.

Executive Summary

The Army’s Surgeon General chartered the Operation Iraqi Freedom (OIF) Mental Health Advisory Team (MHAT) to assess OIF mental health-related issues.  As part of this effort, the MHAT conducted a survey in Kuwait and Iraq.  

While the Status of Forces Surveys (SOFS) do not include directly comparable items, the SOFS do include items related to four of the constructs assessed in the MHAT study—stress, leadership, morale, and support services.  

STRESS

· MHAT—77% reported no or mild stress, 16% moderate, and 7% severe levels of stress
· SOFS indicate Army OIF participants
 were more likely to report stress in their work (active = 66%/62% and Reserve = 76%) and personal lives (active = 54%/53% and Reserve = 70%) than the DoD overall (work:  active = 52%/51% and Reserve = 41%; personal:  active = 42%/42% and Reserve = 46%)
LEADERSHIP

· MHAT— nearly 75% reported that battalion-level leadership was poor.
· SOFS indicate Army OIF participants were less satisfied with the quality of their supervisors (active = 47%/52% and Reserve = 40%) than the DoD overall (active = 61%/62% and Reserve = 63%).

MORALE

· MHAT—52% reported low or very low personal morale.
· SOFS indicate Army OIF participants were less satisfied with the overall military way of life (active = 52%/52% and Reserve = 42%); and less likely to indicate that they intended to stay (active = 47%/45% and Reserve = 40%) than the overall DoD (satisfaction:  active = 62%/62% and Reserve = 71%; intent to stay:  active = 58%/57% and Reserve = 69%).
SUPPORT SERVICES

· MHAT— almost half reported not knowing how to obtain their services (behavior health).
· While the MHAT study was focused on in-theatre support, DMDC’s SOFS currently include a series of items about support services members received to help them adjust to the return home. 

· Preponderance of all Service members indicated receiving such services (active = 74%/75% and Reserve = 78%).  Active-duty Army OIF participants (87%/87%) were even more likely to indicate they had received such services.

· In addition, majority of Army OIF participants (active = 87%/90% and Reserve = 66%) and Service members, in general (active = 88%/86% and Reserve = 74%), indicated they knew where to go to for help if they started to experience problems.

Background

The Army’s Surgeon General chartered the Operation Iraqi Freedom (OIF) Mental Health Advisory Team (MHAT) to assess OIF mental health-related issues.  As part of this effort, the MHAT conducted a survey of 756 soldiers in Kuwait and Iraq between August and October of 2003.  Eighty-two percent of survey participants had seen combat.  Constructs assessed in this survey, for which DMDC has related survey data from its Status of Forces Surveys (SOFS), include stress, leadership, morale, and support services.

For this survey note, DMDC examined SOFS results for both active-duty and Reserve component members of the Army.  While SOFS items are not directly comparable to MHAT items, SOFS measure four of the constructs reported by the MHAT—member’s work and personal stress, satisfaction with their supervisor (proxy for leadership), overall satisfaction with military life (proxy for morale), and retention intentions (another construct related morale).  The SOFS also have a series of items concerning support services.

In order to be as comparable as possible to the MHAT survey, results of SOFS administered in timeframes similar to the MHAT study are reported in this note.  Specifically, results for July and November 2003 active-duty and September 2003 Reserve component SOFS are reported.  These surveys all included an item on OIF and combat participation.

Findings

STRESS—MHAT Report vs. SOFS

· The MHAT study reports that “…77% of surveyed Soldiers reported experiencing no or mild stress, emotional, or family problems, 16% reported moderate and 7% reported severe levels of such stress.”

· SOFS results indicate that Army (active and Reserve) OIF participants are more likely than the DoD Total to report that the current level of stress in their work (military) and personal lives is more/much more than usual.

· Army Guard and Reserve OIF participants were also more likely to report more/much stress than usual than Army Guard and Reserve members, in general.

STRESS—Active Duty

The Status of Forces Surveys include two items on stress.  These items are:

Overall, how would you rate the current level of stress in your work life?  

Overall, how would you rate the current level of stress in your personal life?  

· Much less than usual

· Less than usual

· About the same as usual

· More than usual

· Much more than usual

For the purpose of this analysis, the response options were collapsed into three categories—less/much less, same, more/much more than usual.  Survey results from these questions for the DoD Total, along with the Army Total and subgroups of the Army (i.e., participation in OIF and combat experience), are presented in Tables 1 and 2.  Results on these items for the active-duty Army by paygrade group and OIF participation are presented in Tables 3 and 4.

Table 1.
Stress-Related Items From the July 2003 Status of Forces Survey of Active-Duty Members 

	Stem
	Response Levels
	DoD

Total
	Army

Total
	Army 

OIF
	Combat
	No

Combat 

	STRESS
	
	
	
	
	
	

	Overall, how would you rate the current level of stress in your work life?
	Less

Same

More
	14

34

52
	14

30

56
	11

24

66
	9

24

67
	14

23

63

	Overall, how would you rate the current level of stress in your personal life?
	Less

Same

More
	18

40

42
	18

35

46
	15

31

54
	15

27

57
	14

38

48

	Margins of Error Do Not Exceed ±
	
	2
	3
	6
	7
	10


· In July 2003, compared to the DoD Total, active-duty Army OIF participants reported more stress in both their work and personal lives.

· Army OIF participants in July 2003 were more likely to report more work stress than Army members in general.

Table 2.
Stress-Related Items From the November 2003 Status of Forces Survey of Active-Duty Members

	Stem
	Response

Levels
	DoD

Total
	Army

Total
	Army 

OIF
	Combat
	No

Combat 

	STRESS
	
	
	
	
	
	

	Overall, how would you rate the current level of stress in your work life?
	Less

Same

More
	15

34

51
	14

30

56
	13

25

62
	12

25

63
	18*

25

56

	Overall, how would you rate the current level of stress in your personal life?
	Less

Same

More
	17

41

42
	16

36

48
	14

34

53
	13

34

53
	18

33

49

	Margins of Error Do Not Exceed ±
	
	2
	3
	6
	6
	15


· In November 2003, active-duty Army OIF participants were more likely than Service members in general to report more stress in both their work and personal life.

Table 3.
Stress-Related Items From the July 2003 Status of Forces Survey of Active-Duty Members by Paygrade and OIF Participation

	Stem
	Response

Levels
	OIF

E1-E4
	E1-E4
	OIF

E5-E9
	E5-E9
	OIF

O1-O3
	O1-O3
	OIF

O4-O6
	O4-O6

	STRESS
	
	
	
	
	
	
	
	
	

	Overall, how would you rate the current level of stress in your work life?
	Less

Same

More
	5*

17

77
	11

28

61
	14

29

56
	18

29

53
	23

28

50
	20

33

48
	9*

23

68
	16

38

46

	Overall, how would you rate the current level of stress in your personal life?
	Less

Same

More
	14

24

62
	15

31

54
	16

36

48
	21

36

42
	14

41

45
	16

43

41
	12*

31

57
	14

44

42

	Margins of Error Do Not Exceed ±
	
	10
	5
	9
	5
	11
	5
	11
	5


* Low precision.

· In July 2003, active-duty Army junior enlisted members and senior officers who participated in OIF were more likely to report stress than the total active-duty Army at these paygrade groups.

Table 4.
Stress-Related Items From the November 2003 Status of Forces Survey of Active-Duty Members by Paygrade and OIF Participation

	Stem
	Response

Levels
	OIF

E1-E4
	E1-E4
	OIF

E5-E9
	E5-E9
	OIF

O1-O3
	O1-O3
	OIF

O4-O6
	O4-O6

	STRESS
	
	
	
	
	
	
	
	
	

	Overall, how would you rate the current level of stress in your work life?
	Less

Same

More
	10

19

71
	11

26

63
	16

29

55
	15

34

50
	14

29

57
	15

33

52
	13

28

59
	16

32

53

	Overall, how would you rate the current level of stress in your personal life?
	Less

Same

More
	14

30

56
	15

33

52
	13

37

50
	17

38

46
	16

29

55
	17

36

46
	16

40

45
	13

46

40

	Margins of Error Do Not Exceed ±
	
	10
	5
	9
	5
	9
	5
	11
	5


· In November 2003, there were no significant differences by paygrade group between OIF participants and the total active-duty Army figures.

STRESS—Reserve Components

The results of the same questions for Army Guard and Reserve members by OIF participation and paygrade groups are presented in Tables 5 and 6.  Note there is a slight wording difference between the active and the Reserve component survey item pertaining to work stress.  In the Reserve version, the term “work” was replaced with “military” to help focus the respondent on their Reserve component job.

Table 5.
Stress-Related Items From the September 2003 Status of Forces Survey of Reserve Component Members 

	Stem
	Response

Levels
	DoD

Total
	Army G&R

Total
	Army G&R

OIF
	Combat
	No

Combat 

	STRESS
	
	
	
	
	
	

	Overall, how would you rate the current level of stress in your military life?
	Less

Same

More
	15

44

41
	14

41

44
	6

18

76
	4

13

83
	9

23

68

	Overall, how would you rate the current level of stress in your personal life?
	Less

Same

More
	12

42

46
	12

40

48
	9

21

70
	9

17

74
	9

26

65

	Margins of Error Do Not Exceed ±
	
	2
	2
	5
	6
	7


· In September 2003, Army Guard and Reserve OIF participants reported more stress in both their military and personal lives than the DoD Total and Army Guard and Reserve members, in general.

· Army Guard and Reserve OIF participants who saw combat reported more stress in their military lives than those who did not see combat.

Table 6.
Stress-Related Items From the September 2003 Status of Forces Survey of Reserve Component Members by Paygrade and OIF Participation

	Stem
	Response

Levels
	OIF

E1-E4
	E1-E4
	OIF

E5-E9
	E5-E9
	OIF

O1-O3)
	O1-O3
	OIF

O4-O6
	O4-O6

	STRESS
	
	
	
	
	
	
	
	
	

	Overall, how would you rate the current level of stress in your military life?
	Less

Same

More
	9

16

75
	17

43

40
	6

19

76
	13

42

45
	1*

20

79
	9

36

55
	4*

18

79
	7

38

55

	Overall, how would you rate the current level of stress in your personal life?
	Less

Same

More
	10

23

67
	13

38

49
	9

21

70
	13

42

46
	4*

22

74
	8

40

53
	4*

12

83
	7

42

50

	Margins of Error Do Not Exceed ±
	
	8
	4
	7
	3
	8
	4
	9
	4


* Low precision.

· In September 2003, across all paygrade groups, Army Guard and Reserve OIF participants reported more stress in both their military and personal lives.

LEADERSHIP—MHAT Report vs. SOFS

· According to a March 26, 2003 Washington Post article on the MHAT study, “Nearly 75% of the groups reported that their battalion-level command leadership was poor.”  

· SOFS results indicate that Army (active and Reserve) OIF participants were less satisfied than Service members, in general, with the quality of their supervisor.

· For Reservists, OIF participants were less likely to be satisfied than Army Guard and Reserve members in general.

LEADERSHIP—Active Duty

The Status of Forces Surveys reported in this survey note did not include items directly assessing leadership.  However, all SOFS include an item concerning satisfaction with the quality of the Service member’s supervisor that we will use as a proxy.  Specifically:

Taking all things into consideration, how satisfied are you, in general, with each of the following aspects of being in the military:  

The quality of your supervisor?

· Very dissatisfied

· Dissatisfied

· Neither satisfied nor dissatisfied

· Satisfied

· Very satisfied

For the purpose of this analysis, the response options were collapsed into three categories—very satisfied/satisfied, neither, and very dissatisfied/dissatisfied.  Survey results from these questions for the DoD Total, along with the Army Total and subgroups of the Army (i.e., participation in OIF and combat experience), are presented in Tables 7 and 8.  Results on these items by paygrade group and OIF participation are presented in Tables 9 and 10.

Table 7.
Leadership-Related Item From the July 2003 Status of Forces Survey of Active-Duty Members 

	Stem
	Response

Levels
	DoD

Total
	Army

Total
	Army 

OIF
	Combat
	No

Combat

	LEADERSHIP
	
	
	
	
	
	

	Taking all things into consideration, how satisfied are you, in general, with each of the following aspects of being in the military?

The quality of your supervisor
	Satisfied

Neither

Dissatisfied
	61

19

20
	54

21

25
	47

23

30
	47

21

32
	48

27

25

	Margins of Error Do Not Exceed ±
	
	2
	3
	6
	7
	10


· In July 2003, active-duty Army OIF participants were less satisfied with the quality of their supervisor than were Service members in general.

Table 8.
Leadership-Related Item From the November 2003 Status of Forces Survey of Active-Duty Members

	Stem
	Response

Levels
	DoD

Total
	Army

Total
	Army 

OIF
	Combat


	No

Combat 

	LEADERSHIP
	
	
	
	
	
	

	Taking all things into consideration, how satisfied are you, in general, with each of the following aspects of being in the military?

The quality of your supervisor
	Satisfied

Neither

Dissatisfied
	62

18

20
	56

19

25
	52

19

30
	53

20

27
	44

14

42

	Margins of Error Do Not Exceed ±
	
	2
	3
	6
	6
	15


· Again, in November 2003, active-duty Army OIF participants were less satisfied with the quality of their supervisor than were Service members in general.

Table 9.
Leadership-Related Item From the July 2003 Status of Forces Survey of Active-Duty Members by Paygrade and OIF Participation

	Stem
	Response

Levels
	OIF

E1-E4
	E1-E4
	OIF

E5-E9
	E5-E9
	OIF

O1-O3
	O1-O3
	OIF

O4-O6
	O4-O6

	LEADERSHIP
	
	
	
	
	
	
	
	
	

	Taking all things into consideration, how satisfied are you, in general, with each of the following aspects of being in the military?

The quality of your supervisor
	Satisfied

Neither

Dissatisfied
	36

23

41
	45

23

32
	54

24

22
	57

22

20
	54

21

25
	64

18

17
	65

17

18
	75

14

12

	Margins of Error Do Not Exceed ±
	
	10
	5
	9
	5
	11
	5
	11
	5


· In July 2003, there were no significant differences.

Table 10.
Stress-Related Items From the November 2003 Status of Forces Survey of Active-Duty Members by Paygrade and OIF Participation

	Stem
	Response

Levels
	OIF

E1-E4
	E1-E4
	OIF

E5-E9
	E5-E9
	OIF

O1-O3
	O1-O3
	OIF

O4-O6
	O4-O6

	LEADERSHIP
	
	
	
	
	
	
	
	
	

	Taking all things into consideration, how satisfied are you, in general, with each of the following aspects of being in the military?

The quality of your supervisor
	Satisfied

Neither

Dissatisfied
	43

17

40
	48

19

33
	57

20

23
	60

20

20
	57

22

21
	62

19

19
	71

16

13
	76

11

11

	Margins of Error Do Not Exceed ±
	
	10
	5
	9
	5
	9
	5
	11
	5


· In November 2003, again there were no significant differences.

LEADERSHIP—Reserve Components

The results of the same question for Army Guard and Reserve members, by OIF participation and paygrade groups, are presented in Tables 11 and 12.  Note the slight wording difference in the Reserve component survey item pertaining to work stress where the term “supervisor” has been replaced with “supervisor in your unit” to again help focus the respondent on their Reserve component job.

Table 11.
Leadership-Related Item From the September 2003 Status of Forces Survey of Reserve Component Members 

	Stem
	Response

Levels
	DoD

Total
	Army G&R

Total
	Army G&R

OIF
	Combat
	No

Combat 

	LEADERSHIP
	
	
	
	
	
	

	Taking all things into consideration, how satisfied are you, in general, with each of the following aspects of being in the military?

The quality of your supervisor in your unit
	Satisfied

Neither

Dissatisfied
	63

17

20
	60

18

22
	40

19

42
	37

20

43
	43

17

40

	Margins of Error Do Not Exceed ±
	
	2
	2
	5
	7
	7


· In September 2003, Army Guard and Reserve OIF participants were less satisfied with the quality of their supervisor in their unit than the DoD Total and Army Guard and Reserve members, in general.

Table 12.
Leadership-Related Item From the September 2003 Status of Forces Survey of Reserve Component Members by Paygrade and OIF Participation

	Stem
	Response

Levels
	OIF

E1-E4
	E1-E4
	OIF

E5-E9
	E5-E9
	OIF

O1-O3
	O1-O3
	OIF

O4-O6
	O4-O6

	LEADERSHIP
	
	
	
	
	
	
	
	
	

	Taking all things into consideration, how satisfied are you, in general, with each of the following aspects of being in the military?

The quality of your supervisor in your unit
	Satisfied

Neutral

Dissatisfied
	40

16

44
	58

18

23
	36

20

43
	59

18

23
	50

19

31
	66

18

16
	50

17

33
	70

16

14

	Margins of Error Do Not Exceed ±
	
	9
	4 
	8
	3
	9
	4
	13
	4


· In September 2003, across all paygrade groups, Army Guard and Reserve OIF participants were less satisfied than with the quality of their supervisor in their unit.

MORALE—MHAT Report vs. SOFS

· The MHAT study reports that “…52% of Soldiers reported low or very low personal morale.”

· While the SOFS does not include direct measures of morale, it does include items on overall satisfaction and intention to stay, which can be used as proxies for morale.

· Results on these items indicate that Army (active and Reserve) OIF participants tended to be less satisfied and less likely to stay than Service members in general.

· Reservist OIF participants were less likely to be satisfied and less likely to stay than Reservists in general.

MORALE—Active Duty

There are items on overall satisfaction and retention intentions on both active-duty and Reserve versions of the Status of Forces Surveys.  These items are:

Overall, how satisfied are you with the military way of life?

· Very dissatisfied

· Dissatisfied

· Neither satisfied nor dissatisfied

· Satisfied

· Very satisfied

Suppose that you have to decide whether to stay on active duty.  Assuming you could stay, how likely is it that you would choose to do so?  

· Very unlikely

· Unlikely

· Neither likely nor unlikely

· Likely

· Very likely

Again, the response options were collapsed into three categories—negative, neutral, positive.  Survey results from these questions for the DoD Total, along with the Army Total and subgroups of the Army (i.e., participation in OIF and combat experience), are presented in Tables 13 and 14.  Results on these items by paygrade group and OIF participation are presented in Tables 15 and 16.

Table 13.
Morale-Related Items From the July 2003 Status of Forces Survey of Active-Duty Members 

	Stem
	Response

Levels
	DoD

Total
	Army

Total
	Army 

OIF
	Combat
	No

Combat 

	OVERALL SATISFACTION
	
	
	
	
	
	

	Overall, how satisfied are you with the military way of life?
	Satisfied

Neither

Dissatisfied
	62

20

18
	57

22

20
	52

23

25
	49

22

29
	57

25

18

	RETENTION INTENTION
	
	
	
	
	
	

	Suppose that you have to decide whether to stay on active duty.  Assuming you could stay, how likely is it that you would choose to do so?
	Likely

Neither

Unlikely
	58

13

29
	55

13

32
	47

16

37
	46

17

37
	50

14

36

	Margins of Error Do Not Exceed ±
	
	2
	3
	6
	7
	10


· In July 2003, active-duty Army OIF participants were less positive in terms of both overall satisfaction and retention intentions than active-duty members in general.

Table 14.
Morale-Related Items From the November 2003 Status of Forces Survey of Active-Duty Members

	Stem
	Response

Levels
	DoD

Total
	Army

Total
	Army 

OIF
	Combat
	No

Combat 

	OVERALL SATISFACTION
	
	
	
	
	
	

	Overall, how satisfied are you with the military way of life?
	Satisfied

Neutral

Dissatisfied
	62

19

18
	56

20

24
	52

18

31
	51

18

31
	55

14

31

	RETENTION INTENTION
	
	
	
	
	
	

	Suppose that you have to decide whether to stay on active duty.  Assuming you could stay, how likely is it that you would choose to do so?
	Likely

Neutral

Unlikely
	57

13

30
	50

12

37
	45

11

44
	44

11

45
	48

10

42

	Margins of Error Do Not Exceed ±
	
	2
	3
	6
	6
	15


· In November 2003, active-duty Army OIF participants were again less positive in terms of both overall satisfaction and retention intentions than active-duty members in general.

Table 15.
Morale-Related Items From the July 2003 Status of Forces Survey of Active-Duty Members by Paygrade and OIF Participation

	Stem
	Response

Levels
	OIF

E1-E4
	E1-E4
	OIF

E5-E9
	E5-E9
	OIF

O1-O3
	O1-O3
	OIF

O4-O6
	O4-O6

	OVERALL SATISFACTION
	
	
	
	
	
	
	
	
	

	Overall, how satisfied are you with the military way of life?
	Satisfied

Neutral

Dissatisfied
	39

29

32
	41

30

30
	60

20

20
	68

19

14
	65

11

24
	69

15

17
	68

18

14
	82

10

8

	RETENTION INTENTION
	
	
	
	
	
	
	
	
	

	Suppose that you have to decide whether to stay on active duty.  Assuming you could stay, how likely is it that you would choose to do so?
	Likely

Neutral

Unlikely
	32

18

50
	36

17

46
	59

15

26
	67

10

22
	55

13

32
	63

12

24
	59

10*

31
	75

9

16

	Margins of Error Do Not Exceed ±
	
	10
	5
	9
	5
	11
	5
	11
	5


* Low precision.

· In July 2003, there were no significant differences by paygrade groups.

Table 16.
Morale-Related Items From the November 2003 Status of Forces Survey of Active-Duty Members by Paygrade and OIF Participation

	Stem
	Response

Levels
	OIF

E1-E4
	E1-E4
	OIF

E5-E9
	E5-E9
	OIF

O1-O3
	O1-O3
	OIF

O4-O6
	O4-O6

	OVERALL SATISFACTION
	
	
	
	
	
	
	
	
	

	Overall, how satisfied are you with the military way of life?
	Satisfied

Neutral

Dissatisfied
	38

21

41
	42

25

33
	62

14

24
	65

17

18
	51

21

28
	64

16

19
	77

15

8*
	84

10

7

	RETENTION INTENTION
	
	
	
	
	
	
	
	
	

	Suppose that you have to decide whether to stay on active duty.  Assuming you could stay, how likely is it that you would choose to do so?
	Likely

Neutral

Unlikely
	31

7

62
	34

13

53
	55

13

32
	63

12

26
	46

16

38
	57

12

31
	72

14

14
	73

10

18

	Margins of Error Do Not Exceed ±
	
	10
	5
	9
	5
	9
	5
	11
	5


· In November 2003, again there were no significant differences.

MORALE—Reserve Components

The results of the same questions for Army Guard and Reserve members, by OIF participation and paygrade groups, are presented in Tables 17 and 18.  Again, there were slight wording differences to better focus the Reserve survey participants on their Reserve component job.

Table 17.
Morale-Related Items From the September 2003 Status of Forces Survey of Reserve Component Members 

	Stem
	Response

Levels
	DoD

Total
	Army G&R

Total
	Army G&R

OIF
	Combat
	No

Combat 

	OVERALL SATISFACTION
	
	
	
	
	
	

	Overall, how satisfied are you with the military way of life?
	Satisfied

Neutral

Dissatisfied
	71

17

12
	68

18

15
	42

20

38
	41

17

42
	43

23

34

	RETENTION INTENTION
	
	
	
	
	
	

	Suppose that you have to decide whether to continue to participate in the National Guard/Reserve.  Assuming you could stay, how likely is it that you would choose to do so?
	Likely

Neutral

Unlikely
	69

10

22
	65

10

25
	40

9

51
	41

8

50
	39

10

51

	Margins of Error Do Not Exceed ±
	
	2
	2
	5
	7
	8


· In September 2003, Army Guard and Reserve OIF participants were less positive in terms of both overall satisfaction and retention intentions than the DoD Total and Army Guard and Reserve members, in general.

Table 18.
Morale-Related Items From the September 2003 Status of Forces Survey of Reserve Component Members by Paygrade and OIF Participation

	Stem
	Response

Levels
	OIF

E1-E4
	E1-E4
	OIF

E5-E9
	E5-E9
	OIF

O1-O3
	O1-O3
	OIF

O4-O6
	O4-O6

	OVERALL SATISFACTION
	
	
	
	
	
	
	
	
	

	Overall, how satisfied are you with the military way of life?
	Satisfied

Neutral

Dissatisfied
	34

21

45
	60

22

19
	46

21

33
	74

15

12
	43

16

40
	72

16

12
	56

8*

35
	82

11

8

	RETENTION INTENTION
	
	
	
	
	
	
	
	
	

	Suppose that you have to decide whether to continue to participate in the National Guard/Reserve.  Assuming you could stay, how likely is it that you would choose to do so?
	Likely

Neutral

Unlikely
	28

9

63
	53

13

34
	45

9

46
	73

8

19
	56

8

36
	77

7

16
	57

10

34
	82

5

13

	Margins of Error Do Not Exceed ±
	
	9
	4
	8
	3
	9
	3
	12
	3


* Low precision

· In September 2003, across all paygrade groups, Army Guard and Reserve OIF participants were less positive in terms of both overall satisfaction and retention intentions.

SUPPORT SERVICES—MHAT Report vs. SOFS

· The MHAT study reports that “….almost half of Soldiers surveyed reported not knowing how to obtain their services (behavioral health).”

· While the MHAT study was focused on in-theatre support, the SOFS currently include a series of items about support services members received to help them adjust to the return home.  Again, these questions are not directly comparable to the MHAT, but they do provide interesting insight:

· Overall, the vast majority of returning Service members indicating receiving services, and those who received services indicated they were helpful.

· More active-duty Army OIF participants than Service members in general indicated receiving support services.

· In addition, the vast majority of returning Service members also indicated they knew where to seek services if they experienced problems.

SUPPORT SERVICES—Active Duty

All SOFS currently include a series of items related to support services for members returning from operations.  These items include:

Did you receive support services (e.g., support groups, counseling, pre- or post-deployment information briefings) before or after returning to your permanent duty station?

Did the support services (e.g., support groups, counseling, pre- or post-deployment, information briefings) help you adjust to returning to your permanent duty station?

Did the support services (e.g., support groups, counseling, pre- or post-deployment, information briefings) help you adjust to returning to your spouse or significant other?

If you begin to experience difficulty adjusting to returning to your permanent duty station and/or family life, do you know where to go for help?

These questions use yes/no responses.  Using the “intelligent” capabilities associated with the computer administration of the SOFS, these items are only answered by individuals for whom they apply.  Survey results from these questions for applicable Service members in general, along with the Army Total and subgroups of the Army (i.e., participation in OIF and combat experience), are presented in Tables 19 and 20.  Given that these items are only answered by a subset of survey participants, the numbers became too small to provide reliable results by the paygrade groups presented with earlier questions.

Table 19.
Support Services Items From the July 2003 Status of Forces Survey of Active-Duty Members 

	Stem
	Response

Levels
	DoD

Total
	Army

Total
	Army 

OIF

	Did you receive support services (e.g., support groups, counseling, pre- or post-deployment information briefings) before or after returning to your permanent duty station?
	Yes

No
	74

26
	82

18
	87

13

	Did the support services (e.g., support groups, counseling, pre- or post-deployment, information briefings) help you adjust to returning to your permanent duty station?
	Yes

No
	56

44
	56

44
	58

42

	Did the support services (e.g., support groups, counseling, pre- or post-deployment, information briefings) help you adjust to returning to your spouse or significant other?
	Yes

No
	47

53
	51

49
	52

48

	If you begin to experience difficulty adjusting to returning to your permanent duty station and/or family life, do you know where to go for help?
	Yes

No
	88

12
	87

13
	87

13

	Margins of Error Do Not Exceed ±
	
	4
	8
	9


· In July 2003, more active-duty Army OIF participants than Service members, in general, indicated receiving support services.

Table 20.
Support Services Items From the November 2003 Status of Forces Survey of Active-Duty Members 

	Stem
	Response

Levels
	DoD

Total
	Army

Total
	Army 

OIF

	Did you receive support services (e.g., support groups, counseling, pre- or post-deployment information briefings) before or after returning to your permanent duty station?
	Yes

No
	75

25
	79

21
	87

13

	Did the support services (e.g., support groups, counseling, pre- or post-deployment, information briefings) help you adjust to returning to your permanent duty station?
	Yes

No
	58

42
	59

41
	58

42

	Did the support services (e.g., support groups, counseling, pre- or post-deployment, information briefings) help you adjust to returning to your spouse or significant other?
	Yes

No
	55

45
	59

41
	59

41

	If you begin to experience difficulty adjusting to returning to your permanent duty station and/or family life, do you know where to go for help?
	Yes

No
	86

14
	87

13
	90

10

	Margins of Error Do Not Exceed ±
	
	4
	7
	8


· In November 2003, more active-duty Army OIF participants than Service members in general again indicated receiving support services.

SUPPORT SERVICES—Reserve Components

The results of the same questions for Army Guard and Reserve members by OIF participation are presented in Table 21.

Table 21.
Support Services Items From the September 2003 Status of Forces Survey of Reserve Component Members 

	Stem
	Response

Levels
	DoD

Total
	Army G&R

Total
	Army G&R 

OIF

	Did you receive support services (e.g., support groups, counseling, pre- or post-deployment information briefings) before or after returning to your home?
	Yes

No
	78

22
	86

14
	83

17

	Did the support services (e.g., support groups, counseling, pre- or post-deployment, information briefings) help you adjust to returning to your home?
	Yes

No
	59

41
	56

44
	62

38

	Did the support services (e.g., support groups, counseling, pre- or post-deployment, information briefings) help you adjust to returning to your spouse or significant other?
	Yes

No
	50

50
	51

49
	55

45

	If you begin to experience difficulty adjusting to returning to your home and/or family life, do you know where to go for help?
	Yes

No
	74

26
	69

31
	66

34

	Margins of Error Do Not Exceed ±
	
	3
	6
	10


· In September 2003, there were no significant differences.










� Active = July 2003/November 2003 and Reserve = September 2003
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